INTRODUCTION

GIOI THIEU

This document lists INFOBIP's services and defines their chargeable
events.
DISCLAIMER

Infobip does not warrant the availability of listed Channels in each
country. Geographic coverage of Channels by country shall be
agreed upon separately between the Infobip representative and the
Customer.

Tai liéu nay liét ké cac dich vu cta INFOBIP va quy dinh cac
treong hop tinh phi cta cac dich vu nay.
MIEN TRU TRACH NHIEM

Infobip khéng dadm bao tinh kha dung ctia cac Kénh dwoc lietké
& moi quoc gia. Pham vi dia ly clia cac Kénh theo quoc gia sé
dwoc théa thuan riéng gilra dai dién Infobip va Khach hang.

SAAS SERVICES

CAC DICH VU SAAS

CONVERSATIONS

CONVERSATIONS (PAM THOAI)

1. Service description

Conversations is INFOBIP’s contact center service, which enables
engagement in conversations with End-Users over multiple channels.
Conversations is available either as a web interface (Conversations
Full solution), mobile app or over HTTP API (Conversations API), with
the following functionality: Conversation threading, Conversation
management: queue and routing management, agent assignment,
resolution management, history overview.

1. M6 ta dich vu
Pam thoai la dich vu trung tam lién lac ctia INFOBIP, cho phép
twong tac trong cac cudc trd chuyén véi Ngwdi dung cudi qua
nhiéu kénh.
Dam thoai c6 thé sir dung dwdi dang giao dién web
(Conversations Full solution - Giai phap dam thoai day da), (rng
dung danh cho thiét bi di dong hodc qua APl HTTP (Conversations
API - Giao dién lap trinh (rng dung Bam thoai), v&i chirc nang sau:
Phan ludng héi thoai, Quan ly hoi thoai: quan ly hang doi va dinh
tuyén, chi dinh dai ly, quan ly do phan giai, tdng quan vé lich stv.

1. Chargeable events and other particulars
Conversations Full solution

1. Cac Trwdong hop tinh phi va cac thong tin chi tiét
khac
Conversations Full solution (Giai phap Dam thoai day du)

CLIENT shall be granted a package of Monthly Active Agents (MAA)
and be charged a monthly fee for the same

KHACH HANG sé dwoc cip goi Monthly Active Agents (MAA) (Dai
ly hoat ddng hang thang) va dwgc tinh phi hang thang twong trng.

CLIENT shall be prohibited from using Named User Licences for
more than 1 (one) concurrent session.

KHACH HANG sé bi cam st dung Named User Licences (Gidy
phép theo Tén Ngu&i dung) qua 1 (mét) phién dong thoi.

Named User Licences cannot be transferred from one user to
another and shared simultaneously by more users. A user is anyone
that has access to Conversation product, for example: admin,
supervisor, agent, or any other role.

Giay phép theo Tén Nguoi diing khong thé dwoc chuyén nhuong
tr nguedi dung nay sang nguwdi dung khac va duoc nhleu nguoi
dung chia s& ddng thoi. Nguoi dung 1a nguwdi co quyén truy cap
san pham Bam thoai, vi du: quan trj vién, giam sat, dai ly hoac bat
ky vai trd nao khac

Named User Pricing is billed at the first of each month. The number
of seats is calculated as the number of users associated with your
account that have access to any part of the Conversations product. If
a new user is provisioned within the month, an additional seat will be
billed at the time of provisioning.

Named User Pricing (Dinh gia theo Tén Nguwoi ding) duoc lap
hoéa don vao ngay dau tién mdi thang. Sé lvgng nguwoi dung dugc
tinh béng so lwong ngudi dung dwoc lién két v&i tai khodn cua
ban c6 quyén truy cap bat ky phan n&o clia san phdm Dam thoai.
Néu nguwoi ding méi duwoc cap phép trong thang, nguwdi dung bd
sung sé duoc tinh phi tai thdi diém cip phép.

Users added during the month will be charged for the full cost of the
user and not be prorated.

Nguw&i dung dwoc bd sung trong thang sé dwoc tinh day dd phi
nguw® dung va khéng dwoc chia theo ty Ié.

When selecting Named User Pricing, the initial charges for the first
month will be prorated based on the day of the transfer.

Khi chon Dinh gia theo tén Nguoi dung, cac khoan ph| ban dau
clia thang dAu tién sé dwoc tinh theo ty 1& dwa trén ngay chuyén.

Client shall be billed for the maximum concurrent users each month.
For example, deprovisioning and then re-adding a user would not
incur an extra charge

Khach hang sé dwoc lap hoa don cho s ngudi duing ddng thoi téi
da méi thang. Vi du: viéc hay cp phép va sau doé thém lai nguoi
dung sé khong phai tra thém phi.
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CLIENT shall, in addition to MAA package, be charged separately per
Chargeable Event of the channel(s) that CLIENT chooses to use from
the list of those mentioned below.

Ngoai goi MAA, KHACH HANG sé duorc tinh phi riéng cho moi
Trwong hop tinh phi cda (cac) kénh ma KHACH HANG Iwa chon
st dung tr danh sach nhirng kénh dwoc dé cap bén duéi.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately

Céc Dich vu [36 sung nhw, nhwng khong gioi han, Long and Short
Numbers (SO Dai va Ngan), Setup Fees (Phi Cai dat), IP
Addresses (Dia chi IP) va (cac) dich vu khac khong dwoc tinh vao
gia va sé duwoec tinh phi riéng.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac goi dich vu KHACH, HANG Iuya phon sé dwoc quy dinh théng
qua hinh thtre tham chiéu (truc tuyén) hodc trong Phu luc 2 - Bé
xuat kinh doanh ctia Théa thuan Dich vu Chinh.

Other particulars:

Cac thong tin chi tiet khac:

“Monthly Active Agents (MAA)” is the number of named user license
that were used within the month. A user is anyone that has access to
Conversation product, example: admin, supervisor, agent or any other
role

“Dai ly hoat dong hang thang (MAA)’ 1a sb lwong gidy phép nguoi
dung déng ky da dwoc sir dung trong thang. Ngu’o’l dung la ngudi
c6 quyén truy cap san pham Bam thoai, vi du: quan tri vién, giam
sat, dai

ly hodc bét ky vai trd nao khéc.

“Named User Licence” means an exclusive licence assigned by
INFOBIP to a single CLIENT representative in order to access and use
INFOBIP’s Conversations Ul.

“Giay phép theo Tén Ngwoi dung” nghia 1a gidy phép doc quyén
dwoc INFOBIP cap cho moét dai dién duy nhat cia KHACH HANG
dé& truy cap va s dung Giao dién nguwdi dung Dam thoai cla
INFOBIP.

Conversations API

Conversations API (Giao dién lap trinh trng dung BDam thoai)

CLIENT shall be granted a package of Monthly Active Conversations
and be charged a monthly fee for it.

KHACH HANG sé& duoc cap géi Monthly Active Conversations
(Bam thoai Hoat dong Hang thang) va phai tra phi hang thang.

CLIENT shall, in addition to Active Conversations package, be
charged separately per Chargeable Event of channel(s) that CLIENT
chooses to use from the list of those mentioned below.

Ngoal goi bam thoai Hoat dong, KHACH HANG sé duogc tinh phi
riéng ddi véi méi Truo’ng hop tinh phi clia (cac) kénh ma KHACH
HANG Iwa chon st dung tlr danh sach nhirng kénh dwoc dé cap
bén dwéi.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Cac Dich vu B6 sung nhw, nhung khéng giéi han, Sé Dai va Ngan,
Phi Cai dat, Bia chi IP va (cac) dich vu khac khéng dworc tinh vao
gia va sé duoc tinh phi riéng.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac g6i dich vu KHACH HANG Iya chon sé dwoc quy dinh théng
qua hinh thirc tham chiéu (trwc tuyén) hoac trongx Phu luc 2 - bé
xuét kinh doanh ctia Théa thuan Dich vu Téng thé.

Other particulars:

Cac théng tin chi tiét khac:

“Monthly Active Conversations (MAC)” is the number of active
conversations active within the month. An active conversation is a
conversation having at least 1 message exchanged within the
charged month. A conversation is a thread or container for messages
exchanged between participants. Message involved in Active
Conversation is either an inbound or outbound message exchanged
between participants within one conversation.

“Dam thoai Hoat déng Hang thang (MAC)’ 1a sb cudc dam thoai
hoat dong trong thang. Bam thoai hoat déng la cuéc dam thoai
trao ddi it nhat 1 tin nhén trong thang tinh phi. Cudc dam thoai 1a
mot chubi hodc doan chiva cac tin nhén duoc trao déi gitra nhivng
nguwoi tham gia. Tin nh&n lién quan dén Bam thoai Hoat dong Ia tin
nhén g dén hodc gtri di dwoc trao déi gitra nhivng ngudi tham
gia trong moét cuéc dam thoai
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1. Service description

Moments is INFOBIP’s service consisting of both web and API
interfaces which enables the CLIENT to communicate with End-Users
through different channels as well as segment, automate and analyze
the audience and the communication.

1. M6 ta dich vu
Khoanh khéc la dich vu ctia INFOBIP bao gém ca giao dién web
va API cho phép KHACH HANG giao tiép véi Nguoi dung cudi
théng qua cac kénh khac nhau cling nhw phan doan, tw dong héa
va phan tich dbi twong khan gia va giao tiép.

2. Chargeable events and other MOMENTS particulars

CLIENT shall be granted a package ofMonthly Engaged Person and
be charged a monthly fee for it.

In case the CLIENT goes over allotted Monthly Engaged Person limit
in chosen package, the CLIENT shall be charged per additional
Monthly Engaged Person.

CLIENT shall, in addition to Monthly Engaged Person, be charged
separately per Chargeable Event of channel(s) that 4CLIENT chooses
to use from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

2. Cac trwéng hop tinh phi va cac théng tin chi tiét khac
vé KHOANH KHAC
KHACH HANG sé dwoc cip goi Monthly Engaged Person (Nguwoi
twong tac hang thang) va phai tré phi hang thang.

Trong trwdng hop KHACH HANG vwot qua gidi han s6 Nguoi
twong tac hang thang dwoc phan bé trong géi da chon, KHACH
HANG sé& phai tra phi tinh cho m&i Nguweoi twong tac hang thang
bb sung.

Ngoai Ngudi twong tac hang thang, KHACH HANG sé tra phi
riéng d6i véi mdi Trwdng hop tinh phi clia (cac) kénh ma
KHACH HANG chon str dung tir danh sach nhirng kénh duoc dé
cap bén duwéi.

Céc Dich vu Bb sung nhw, nhwng khéng gi¢i han, Sé Dai va Ngan,
Phi Cai dat, Bia chi IP va (cac) dich vu khac khéng dwoc tinh vao
gia va sé duoc tinh phi riéng.

Céc g6i dich vu KHACH HANG Iva chon sé duwoc quy dinh thong
qua theo hinh thirc tham chiéu (trwc tuyén) hoac trong Phu luc 2 -
Dé xuéat kinh doanh ctiia Thda thuan Dich vu Chinh.

Other particulars:

Cac thong tin chi tiet khac:

“Moments” shall mean both individually and collectively the Services
provided to Client under this agreement consisting of Broadcast,
Events, Flow, People and Push / MAM.

“Khoanh khac” c6 nghta la Dich vu duoc cung cap cho Khach
hang theo thda thuan nay gom Broadcast (Phat séng), Events (Sw
kién), Flow (Luong), People (Moi ngu&i) va Push (Bay) / MAM.

“Monthly Engaged Person (MEP)” shall mean any one End-user
which in a period of one calendar month a) received at least one
message sent by Client via Flow over any Channel listed below
and/or b) entered into a Flow session through an inbound message
over any Channel listed below.

“Ngwoi twong tac hang thang (MEP)” c6 nghia la bat ky Nguoi
duing cudi ndo trong khoang thdi gian mét thang a) da nhan dwoc
it nhat mot tin nh&n do Khach hang gl théng qua Flow qua bat ky
Kénh nao duwoec liét ké bén dwdi va/hodc b) da tham gia mot phién
Flow théng qua mét tin nhdn dén qua bat ky Kénh nao dworc liét ké
bén dudi.

)

Service description

INFOBIP’s Answers service is a platform for building, testing and
deploying Chatbots, which enables automatization of the
conversation with End-Users through different channels.

1. M6 ta dich vu
Dich vu Tra 16i ctia INFOBIP la mét nén tang dé xay dwng, thte
nghiém va trién khai Chatbots (May tra |&i tw ddng), cho phép tw
déng hoéa cudc tré chuyén véi Ngudi dung cudi thdng qua cac
kénh khac nhau.
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2, Chargeable events and other ANSWERS particulars

CLIENT shall be granted a package of Monthly Active Sessions
(MAS) and be charged a monthly fee for it.

In case the CLIENT goes over allotted MAS limit in chosen package,
the CLIENT shall be charged additional Session charge.

CLIENT shall, in addition to the MAS package, be charged separately
per Chargeable Event of channel(s) that CLIENT chooses to use
from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Events feature is incorporated in Answers

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac trwwong hop tinh phi va cac thong tin chi tiet khac ve TRA

KHACH HANG sé dwoc cAp mot géi Monthly Active Sessions
(MAS)
(Phién hoat dong hang thang) va phai tré phi hang thang.

Trong truong hop KHACH HANG vwot qua gidi han MAS duoc
phan bo trong goi da chon, KHACH HANG sé phai tra phi Phién
bo sung.

Ngoai goi MAS, KHACH HANG sé tra phi riéng d6i vai mbi
Trwong hop tinh phi cla (cac) kénh KHACH HANG chon stv dung
tr danh sach nhirng kénh dwoc dé cap bén dudi.

Céc Dich vu Bb sung nhw, nhwng khéng gi¢i han, Sé Dai va Ngan,
Phi Cai dat, Bia chi IP va (cac) dich vu khac khéng dwoc tinh vao
gia va sé duoc tinh phi riéng.

Tinh nang sw kién dwoc tich hgp vao Tra |oi

Céc goi dich vu KHACH HANG lwa chon sé dwoc quy dinh théng
qua hinh thirc tham chiéu (trwc tuyén) hodc trong Phu luc 2 - Dé
xuét kinh doanh ctia Théa thuan Dich vu Chinh.

Other particulars:

Cac thong tin chi tiét khac:

“Monthly Active Sessions (MAS)” is the number of active sessions
within the month.

“Phién hoat dong hang thang (MAS)” 1a sb phién hoat déng
trong thang.

“Session” shall mean the conversation which consists of multiple
inbound and outbound messages between an End-user and the
Chatbot. A session is triggered, and it gets created, by a message
received from the End-user. Each session consists of multiple
messages and is not limited by the number of messages exchanged.
The session will be closed when: a) a pre-specified time (expressed
in minutes) elapses from any message, from either side, with that
message unanswered b) on successful operation of Chatbot c)
session is transferred to an agent based on Chatbot or an Agent
request. The duration of such session timeout can be configured in
Bot configuration, but it is limited to a maximum of 24 (twenty four)
hours.

“Phién” c6 nghia la cudc trd chuyén chira nhiéu tin nhan dén va
di gitba Nguwoi dung cudi va May tra | tw ddng. Phién duoc kich
hoat va dwoc tao ra béng théng bao nhan dwoc tr Ngudi dung
cudi. M&i phién cha nhiéu tin nhan va khéng bi gi¢i han béi s6
lweng tin nhén trao dbi. Phién sé dwoc dong khi: a) thoi gian dinh
trwée (tinh bang phat) thay dbi ké tir bat ky thong bao nao, tir mét
trong hai bén, trong tredng hop thdng bao dé chwa dwoc tra |oi b)
khi May tra I&i tw dong hoat dong thanh cdng c) Phién duoc
chuyé&n dén mét dai ly dwa trén May tra 1&i tw dong

ho&c do mét Pai ly yéu cau. Khoang thdi gian ché cla phién nay
c6 thé dwoc thiét 1ap trong ciu hinh May tw dong, nhwng dwoc
gi¢i han & murc téi da la 24 (hai mwoi bén) gio.

“Chatbot” means a computer program that simulates and processes
written or spoken human conversations;

“May tra I&i tw dong” co nghia la chwong trinh may tinh mé
phéng va xt ly cac cudc trd chuyén bang van ban hoac I&i néi clia
con nguoi

SAAS FEATURES:

CAC TINH NANG SAAS:

The following is the list of features that, among other, come as part of
one of SaaS services:

Dw6i day [a danh sach cac tinh ndng nhu mét phan ctia mét trong
cac dich vy SaaS:

“Events” shall mean a feature within the solution provided by Infobip
which allows tracking, storage and analysis of customer behaviour
collected from mobile, web or 3rd party services;

.....

cho phép theo déi, Iwu trir va phan tich hanh vi ctia khach hang
dwoc thu thap tir cac dich vu di dong, web hoac bén th& ba;
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“Flow” shall mean a visual tool provided by Infobip to Client that
allows to build complex, multichannel communication flows based on
a predefined audience or behavioural triggers within the solution
provided by Infobip;

“Broadcast” shall mean a tool provided by Infobip to Client that
enables the Client to send single channel one-time communication to
End Users within the solution provided by Infobip;

“Mobile App Messaging” is a feature, available exclusively within
the SaaS Services, which enables customers to deliver Push
notification (messages which are sent over the Internet Protocol to
the end users smartphone. They are targeting the application which
is previously installed by end user on the smartphone), using Apple
Push Notification

Service (APNS), Google Cloud Messaging (GCM) and Firebase
Cloud Messaging (FCM) system, to end- user’s smartphone;

“Messenger” is a feature, available exclusively within the SaaS
Services, that shall enable CLIENT to deliver mobile terminated
standard and subscription messages to the Messanger Platform
through the INFOBIP Platform as well as processing messages
received from Messenger Platform. “Messanger Platform” means the
platform and associated systems, network connection and interfacing
capabilities used and operated by Facebook. “Facebook” shall mean
Facebook Inc, a company incorporated in the United States and
whose registered office is situated at 1 Hacker Way, Menlo Park,
California 94025

“Ludng’ cé nghia la céng cu trwc quan do Infobip cung cép cho
Khach hang d& xay dwng cac ludng giao tiép da kénh, phirc tap
dwa trén dbi twong khan thinh gia dwoc xac dinh trwéc hodc cac
trinh kich hoat hanh vi trong géi giai phap do Infobip cung cép;

“Phat séng” c6 nghia la cdng cu do Infobip cung cp cho Khach
hang, cho phép Khach hang gli thong tin lién lac mét I&n qua mot
kénh dén Nguoi dung cudi trong goi giai phap do Infobip cung
cép;

“Mobile App Messaging” (“Nhan tin trén (rng dung di dong’) 1a
tinh nang, chi ¢ thé str dung trong Dich vu Saa$S, cho phép khach
hang gt thong bao DAy (tin nhan dwoc giri qua Giao thirc Internet
dén dién thoai théng minh ctia ngudi dung cudi. Tinh ndng nay
nh&m dén (rng dung da dwoc ngwdi dung cudi cai dat trudc do
trén dién thoai thdng minh), str dung Apple Push Notification
Service (APNS) (Dich vu théng bao day ctia Apple), Google Cloud
Messaging (GCM) (Nhén tin qua dam may cla Google) va hé
théng Firebase Cloud Messaging (FCM) (Nhan tin qua dam may
Firebase), cho dién thoai théng minh cia ngwoi dung cudi;

“Messenger” |a tinh nang, dwoc cung cép doc quyen trong Dich
vu Saas, cho phep KHACH HANG gUii cac tin nhan dang ky va
tiéu chuén chiéu vé t&i Nén tdng Messenger théng qua Nén tang
INFOBIP ciing nhw x& ly céc tin nh&n nhan dwoc tir Nén tang
Messenger. “Nén tdng Messenger” c6 nghia la nén tang va cac hé
thdng lién quan, kha nang két néi mang va giao dién dwoc
Facebook str dung va van hanh. “Facebook” cé nghia la Facebook
Inc, mét cong ty dwoc thanh 1ap tai Hoa Ky va co tru s& dang ky
dat tai 1 Hacker Way, Menlo Park, California 94025

CHANNELS / COMMUNICATION SERVICES

KENH / DICH VU THONG TIN LIEN LAC

SMS

SMS

1. Service Description

1. Mo ta dich vu

1. INFOBIP Services include a solution that shall enable the CLIENT
to deliver mobile terminated SMS (SMS MT) and receive mobile
originated messages (SMS MO) from the End Users of multiple
mobile Network Operators worldwide through the Platform.

1. Cac Dich vu ctia INFOBIP bao gém giai phap cho phép KHACH
HANG gi tin nhén SMS chiéu vé& (SMS MT) va nhan tin nhén
chiéu di (SMS MO) tir Ngwdi dung cudi ctia nhiéu Nha mang
di dong trén toan thé gidi thdng qua Nén tang.

2. INFOBIP Services include:

2. Cac Dich vu cta INFOBIP bao gom:

a. Connectivity between CLIENT'’s information system and the
INFOBIP Platform;

a.  Kha nang két ndi gitra hé thong thong tin ciia KHACH
HANG va Nén tang cta INFOBIP;

b. Configuration of the Platform to receive traffic generated by
CLIENT and the handling and routing of such SMS traffic, as
well as traffic received from the Network Operators for the
CLIENT (if applicable);

b. C&u hinh clia Nén tang d& nhan Iwu lwong di liéu do
KHACH HANG tao ra va viéc xt ly va dinh tuyén lwu
lwgng dir liéu SMS do6, cling nhw lwu lvgng dir liéu nhan
duwoc tl .

Nha mang cho KHACH HANG (néu co),

c. Billing of such SMS traffic processed by INFOBIP; and

c. Thanhtoan lwu lwong di¥ liéu SMS do INFOBIP xtr ly;
va

d. Technical Support.

d. Hb tro ky thuat.
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3. Inthe provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

3. Khicung cép cac Dich vu ctia INFOBIP va ngoai cac diéu
khoan quy dinh trong Théa thuan, INFOBIP phai:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational

a. Dam bao kha nang két n6i gitra hé thong thong tin cda
KHACH HANG va Nén tang dwoc kiem tra va hoat dong;

b. Route SMS traffic generated by CLIENT to available
Network Operators;

b.  Dinh tuyén lvu lvgng di liéu SMS do KHACH HANG tao
ra dén cac Nha mang san co;

c. Route SMS traffic originating from the Network Operator
End Users to the CLIENT’s information system (if
applicable);

c.  Dinhtuyén luu lwgng di liéu SMS bat ngudn tir Nguoi
dung cudi g:L’Ja Nha mang t&i hé thong thong tin cla
KHACH HANG (néu co);

d. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Lap hoa don cho KHACH HANG dbi voi tat ca cac khoan
Phi cla INFOBIP lién quan dén viéc cung cap Dich vu cla
INFOBIP;

e. Manage all contractual relationships with Network
Operators to ensure the operability of the INFOBIP
Services.

e. Quanly tatca cac méi quan hé hop dong véi Nha mang
dé dam bao kha nang hoat déng clia cac Dich vu cla
INFOBIP.

4. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khéng anh huéng dén nghia vu cia KHACH HANG,
KHACH HANG cam két:

a. Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP

a. Cung cap tat ca thong tin cau hinh thong qua viéc hoan
thanh hop 1€ tat ca cac biéu mau kj thuat do INFOBIP
cung cap;

b. Ensure thatits own information systems are properly
configured to:

b.  Dam bao hé thong thong tin clia KHACH HANG duo thiét
lap cAu hinh dung cach dé:

i. route SMS traffic to the Platform, and ii. receive inbound traffic
from the Platform (if applicable);

i. dinh tuyén luu lvong di liéu SMS dén Nén tang va ii. nhan luu
lwgng di liéu dén tlr Néen tang (néu co);

c. Ensure that an appropriate Service Request shall first have
been received from the End User;

c. DPam bao Yéu cau dich vu thl'ch hop trwde tién pha i
dwoc nhan tir Ngwdi dung cudi

d. Create and maintain at its own expense an updated
database containing respective Service Requests as well as
OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

d. Tao va lwu trr bang chi phi clia minh moét co s& dir lié
cap nhat chira cac Yéu cau dich vu twong &ng ciing nhw
cac
Yéu cau TL‘JY~CHQN TU CHOI/DUNG cho Nguweoi diing
cu6 i nhan mai tin nhan do INFOBIP x( ly va

i Retain for the necessary period under the
applicable law evidence that each message sent to that
End User was sentin response to a Service Request that
had been subject to proper validation;

ii. Provide such evidence to INFOBIP upon written
request giving 5 days’ notice;

i Lwu gitr trong khodng thdi gian can thiét theo luat ap
dung béng chirng réng mbi tin nhan dwoc gl dén
Ngudi dung cubi dé da dwoc glri theo Yéu cau dich
vy ¢ gia trj hiéu lyc phu hop;

i ii. Cung cAp bang chirng dé cho INFOBIP theo yéu
cau théng bdo bang van ban trudc 5 ngay;

e. Ensure under no circumstances to send Unsolicited SMS
(SPAM) to the messaging Platform;

e. Dam bao trong moi trwdng hop khdng gtvi SMS khdng
mong mudn (SPAM) dén Nén tang nhan tin;

f.  Announce a larger volume of traffic a few days in advance;
and

f.  Théng bao lwu lwvgng di¥ liéu I&n hon trwédc mot sd
ngay; va

g. Fulfill all its payment obligations.

g. Thuc hién tat ca cac nghia vu thanh toan.

2. Chargeable event and other SMS Particulars

2. Cac trwong hop tinh phi va cac thang tin chi tiét khac caa
SMS
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“MT Chargeable Event” means SMS sent by CLIENT to INFOBIP
which is subject to Successful Submit by INFOBIP to destination
Network Operator;

“Trwong hop tinh phi MT” c6 nghia la tin nhan SMS dwoc
KHACH HANG gtvi cho INFOBIP dwgc INFOBIP gtvi thanh cong
dén Nha mang dich;

“MO Chargeable Event” shall mean SMS sent by the End User
which is successfully accepted by INFOBIP Platform;

“Network Operator” means any company operating a GSM or
CDMA based mobile telephony network, offering mobile telephony
services to its subscriber base;

“Trwdng hop tinh phi MO” c6 nghia la SMS do Ngueéi dung cubdi
glri va dwoc Nén tang INFOBIP chép nhan thanh céng;

“Nha mang” cé nghia |a bat ky céng ty ndo van hanh mang dién
thoai di dong dwa trén GSM ho&c CDMA, cung cép dich vu dién
thoai di dong cho cac thué bao ctia minh;

“Successful Submit” means INFOBIP accepts the SMS sent from
the CLIENT and validate the SMS before submitting SMS for onward
routing. INFOBIP shall return Successful Submit to the CLIENT to
register SMS has been successfully submitted for routing and then
delivered by Network Operator to End-User. SMS which does not
pass INFOBIP’s validation tests is rejected and error message
returned to the CLIENT and SMS not charged.

“Gwri thanh cong” nghia la INFOBIP chap nhan SMS duoc gl tir
KHACH HANG va xac thuc SMS trudc khi glri SMS dé dinh tuyén
tiép theo. INFOBIP phai tra vé thong bao Giri thanh cong cho
KHACH HANG dé dang ky SMS da dwoc givi thanh cong dé dinh
tuyén va sau d6 dwoc Nha mang g&vi dén Nguoi dung cubi. SMS
khéng vuot qua cac kiém tra xac thuc ciia INFOBIP sé bj tir chéi
va théng bao 16i dworc tra lai cho KHACH HANG va SMS khong bi
tinh phi.

1. Service Description

1. M6 ta dich vu

INFOBIP Services include a solution that enables the CLIENT to

leverage Generative Al capabilities for various applications. This can
be used as a standalone service, referred to as GEN Al, or integrated

within

NFOBIP's CONVERSATIONS, MOMENTS, ANSWERS, and CDP
platforms, where it is called the Agent Assistant and/or Al Assistant.
The GEN Al Services include:

Dich vu INFOBIP bao gdm giai phap cho phép KHACH HANG tan
dung kha nang Al tao sinh cho nhiéu &ng dung khac nhau. Dich
vu nay co thé duwoc sir dung nhw mét dich vu déc lap, dwoc goi la
GEN Al ho&c dworc tich hop trong cac nén tang
CONVERSATIONS, MOMENTS, ANSWERS va CDP cua
INFOBIP, noi n6 dw ¢c goi la Agent Assistant va/hoac Al Assistant.
Dich vu GEN Al bao gém:

a. Seamless integration between the CLIENT’s information
system and the INFOBIP Platform for accessing GEN Al
capabilities.

a. Tich hop lién mach gitra hé thong théng tin cia KHACH

b. Configuration of the Platform to process and handle
requests generated by the CLIENT, ensuring efficient and
accurate Al-driven responses.

b.  Cau hinh Nén tang dé xtr ly va giai quyét cac yéu cau do
KHACH HANG tao ra, d@m bdo phan hoi do Al dieu
khién hiéu qua va chinh xac.

c. Invoice the CLIENT for all INFOBIP Charges related to the
provision of GEN Al Services.

c. Thanhtoan cho viéc str dung GEN Al dya trén murc tiéu
thu
cac don vi GEN Al

d. Manage all necessary technical and operational aspects to
ensure the functionality of the GEN Al Services.

d. H6 tro k¥ thuat toan dién dé hd tro tich hop va st dung

The CLIENT undertakes to:

Khi cung cap Dich vu GEN Al, INFOBIP sé:

a. Provide all necessary configuration information through the
completion of technical forms provided by INFOBIP.

a. Dam bao rang két ndi gitra hé thdng thong tin cta
KHACH HANG va Nén tang dwoc kiem tra va hoat dong.

b. Ensure its information systems are configured to send
requests to and receive responses from the Platform.

b. Xt ly cac yéu cau Al do KHACH HANG tao ra va givi
phan hoéi théng qua Nén tang.

c. Maintain an updated database of requests and responses,
ensuring compliance with applicable laws.

c. Duy tri co s& di¥ liéu cap nhat ve cac yéu cau va phan
hoi, ddm bao tuan tha luat hién hanh.

d. Announce anticipated increases in usage volume in
advance.

d. Théng béo trwdc ve viéc tdng khoi lwgng st dung dw
kién.

e. Fulfill all payment obligations as per the

e. Thwc hién tat ca cac nghia vu thanh toan theo
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2. Chargeable Events and Other GEN Al Particulars

2. Sy kién tinh phi va cac thong tin chi tiét khac ciia GEN Al

“GEN Al Chargeable Event’ refers to any request processed by the
INFOBIP Platform that utilizes GEN Al capabilities, measured in
GEN Al Interactions.

“GEN Al Interaction” is the billing unit for GEN Al Services, with
pricing details provided by the responsible account manager. Prices
are subject to change at any time and will be formulated taking into
account elements such as but not limited to

hardware requirements, Generative Al model, token or character
consumptions, region and GenAl operational complexity.

A GEN Al Interaction shall be triggered when the Client's use of a
service by Infobip requires assistance and involvement of, or otherwise
interaction with, Al toolsWithin the Conversations service this may
include (but not be limited to) suggested replies, translations, ticket
summary or some types of assistance — all of which interact with Al /
are Al tools and as such will trigger the GEN Al Interaction chargeable
event. Likewise, the Answers service is largely based off of Al in of
itself meaning almost each message will be triggering an Al interaction.

INFOBIP reserves the right to change any prices under this Agreement
at its own discretion by providing the CLIENT with at least 8 (eight)
days' notice in advance. All payments under this

Agreement shall be executed under the existing payment terms
previously agreed upon between the Parties.

“Sw kién tinh phi cia GEN Al” d& cap dén bét ky yéu cau nao
dwoc x ly béi Nén tang INFOBIP str dungcac kha ning ctia GEN
Al, dwoc do bang Tuong tac ctia GEN Al.
Twong tac Al GEN” Ia don vij thanh toan cho cac Dich vu Al GEN,
v&i théng tin chi tiét vé gia do ngudi quan Iy tai khoan chiu trach
nhiém

cung cép. Gia cé thé thay ddi bat ky Itc ndo va sé duoc xay
dwng co
tinh dén cac yéu t6 nhw nhwng khéng gi¢i han & yéu ciu vé phan
crng, md hinh Al tao ra, murc tiéu thu méa thong bao hoac ky tw,
khu virc va dg phtrc tap clia hoat dong GenAl.

Twong tac Al GEN sé dwoc kich hoat khi Khach hang st dung dich
vu cta Infobip yéu ciu sw hd tro va sy tham gia cla, hodc twong
tac véi, cac cong cu Al Trong dich vu Héi thoai, diéu nay cé thé bao
gdbm (nhwng khong gidi han &) cac cau tra 16i dwoc dé xuét, ban
dich, tém tat phiéu hodc mot sé loai tro gitip — tat ca déu twong tac
v&i Al / 1a cac cong cu Al va do do sé kich hoat sw kién c6 tinh phi
Twong tac Al GEN.

Twong tw nhw vay, dich vu Tra 1&i chd yéu dwa trén Al tw than, nghia
l& hAu nhw méi tin nhan sé kich hoat twong tac Al.

INFOBIP c6 quyén thay ddi bat ky mic gia nao theo Théa thuan
nay theo quyét dinh riéng cla minh bang cach théng bao cho
KHACH HANG it nh4t 8 (tam) ngay trwéc. TAt cd cac khoan thanh
toan theo Thoa thuan nay sé dwoc thwe hién theo cac

di&u khodn thanh toan hién hanh da dwoc théa thuan trwdc d6 gitra
cac Bén.

3. Location of GEN Al Data Processing

3. Dia diém xtr ly dir liéu cta GEN Al

GEN Al services are available to CLIENTS globally. However, data
processing within GEN Al Services will be conducted in one of the
following regions: the European Union or the United States of America.
The CLIENT acknowledges that data processing will occur in one of
these specified Locations.

Cac dich vu ctia GEN Al cé san cho KHACH HANG trén toan cau.
Tuy nhién, viéc xt& ly di¥ liéu trong Dich vu cila GEN Al sé dwoc
thwc hién tai mot trong cac khu vic sau: Lién minh Chau Au hodc
Hoa Ky Hoa Ky. KHACH HANG thira nhan réng viéc xt ly dir liéu
sé dién ra tai mét trong cac dia diém dwoc chi dinh nay.

1. Service Description

1. M6 ta Dich vu

1. INFOBIP Services include a solution that shall enable the
CLIENT to deliver mobile terminated MMS messages (MMS
MT) and receive mobile originated MMS messages (MMS
MO) from the End Users of multiple mobile Network
Operators worldwide through the Platform.

1. Céc Dich vu ctia INFOBIP bao gdm giai phap cho phép
KHACH HANG gti tin nhdn MMS chiéu vé& (MMS MT) va
nhan tin nhan MMS chiéu di (MMS MO) tir Nguwdi diing
cudi ctia nhidu Nha mang di ddng trén toan thé gidi thong
qua Nén tang.

2. INFOBIP Services include:

2. Céc Dich vu ctia INFOBIP bao gdm:

a. Connectivity between CLIENT’s information system and
the INFOBIP Platform

a.  Kha nang két ndi gitka hé thong thong tin ciia KHACH
HANG va Nén tang cta INFOBIP;

b. Configuration of the Platform to receive traffic generated by
CLIENT and the handling and routing of such MMS traffic, as
well as traffic received from the Network Operators for the
CLIENT (if applicable);

b. CAu hinh cia Nén tang dé nhan lvu lvong di liéu do
KHACH HANG tao ra va viéc xt ly va dinh tuyén Iwu
lwgng di¥ liéu MMS do, ciling nhw lwu lvgng di liéu
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nhan dwgc tv Nha mang cho KHACH

HANG (néu co);
c. Billing of such MMS traffic processed by INFOBIP; and ¢. Thanhtoan lwu lwgng di¥ liéu MMS do INFOBIP xt
ly; va

d. Technical Support.

d. Hb tro ky thuat.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cap cac Dich vu cia INFOBIP va ngoai céc diéu khoan
quy dinh trong Thoa thuan, INFOBIP phai:

a. Ensure that connectivity between CLIENT's information
system and the Platform is tested and operational,

a.  Dam bao kha nang két ndi gitra hé thong thong tin ctia
KHACH HANG va Nén tang dwoc kiem tra va hoat déng;

b. Route MMS traffic generated by CLIENT to available
Network Operators;

b.  Binh tuyén Ivu lvgng di liéu MMS do KHACH HANG tao
ra dén cac Nha mang san co;

c. Route MMS traffic originating from the Network
Operator End Users to the CLIENT's information system (if
applicable)

c.  Dinh tuyén Ivu lwong dir liéu MMS bat ngudn tir Nguoi
dung cudi ctia Nha mang t&i hé thong thong tin cia
KHACH HANG (néu co);

d. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP

D. Lap hoa don cho KHACH HANG dbi voi tat ca cac
khoan Phi ciia INFOBIP lién quan dén viéc cung cap
Dich vu ctia INFOBIP;

e. Manage all contractual relationships with Network Operators
to ensure the operability of the INFOBIP Services. Without
prejudice to the obligations of the CLIENT,

e. Quanly tatca cac moi quan hé hop dong voi Nha mang
dé dam bao kha nang hoat déng ctia cac Dich vu cla
INFOBIP.

CLIENT further undertakes to:

Khéng anh hwéng dén nghia vu ctia KHACH HANG, KHACH
HANG ciling cam két:

a. Provide all the configuration information through the proper
completion of all technical forms provided by  INFOBIP;

a. Cung cép tat ca théng tin cau hinh théng qua viéc hoan
thanh hop 1€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

b. Ensure that its own information systems are properly
configured to:

i. route MMS traffic to the Platform, and ii. receive inbound traffic from
the Platform (if applicable);

b.  Dam bao hé thong thong tin clia KHACH HANG duorc thiét
lap cAu hinh dung cach dé:

i. dinh tuyén lwu lvong dir liéu MMS dén Nén tang va ii. nhan luu
lwong dir liéu dén tlr Nén tang (néu co);

c. Ensure that an appropriate Service Request shall first have
been received from the End User;

c. Dambao Yéucaudich vu thich hgp trudc tién phai dwoc
nhan tr Ngwdi dung cudi;

d. Create and maintain at its own expense an updated database
containing respective Service Requests as well as OPT
OUT/STOP Requests for End Users receiving each message
processed by INFOBIP, and

l. Retain for the necessary period under the applicable law
evidence that each message sent to that End User was sent
in response to a Service Request that had been subject to
proper validation;

Il Provide such evidence to INFOBIP upon written request

giving 5 days’ notice;

d. Tao va lwu tri» bang chi phi cia minh mét co sé& div liéu
cap nhat chira cac Yéu cau dich vu twong (ng cling nhw
cac Yéu cau TUY CHON TU CHOI/DUNG cho Nguoi
duing cudi nhan méi tin nhan do INFOBIP x{ ly va

i _ Luu gilr trong khoang thoi gian can thiét theo luat hign
hanh bang chieng rang mai tin nhan duoc givi dén Ngwoi dung
cuoi d6 da dwoc glri theo Yéu cau dich vu cd gia tri hiéu lwc phu
hop;

i Cung cép bang chirng d6 cho INFOBIP theo yéu cau
thong bao bang van ban trwdc 5 ngay;

e. Ensure under no circumstances to send Unsolicited MMS
(SPAM) to the messaging Platform;

e. Dam bao trong moi trdng hop khdng glri MMS khong
mong muodn (SPAM) dén Nén tang nhan tin;

f.  Announce a larger volume of traffic a few days in advance;
and

f.  Théng bao lwu lwgng di¥ liéu I6n hon trwdc mét sé ngay;
va
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g. Fulfill all its payment obligations.

g. Fulfill all its payment obligations.

2. Chargeable event and other MMS Particulars

2. Cac trwérng hop tinh phi va cac théng tin chi tiét khac
MMS cua

“MT Chargeable Event” means MMS sent by CLIENT to INFOBIP
which is subject to Successful Submit by INFOBIP to destination
Network Operator;

“Trw &ng hop tinh phi MT” cd nghia Ia tin nhén MMS duoc )
KHACH &i HAN cho INFOBIP dwoc INFOBIP gtvi thanh cong dén
Nha mang d

“Network Operator” means any company operating a GSM or
CDMAbased mobile telephony network, offering mobile telephony
services to its subscriber base;

“Trw véng hop tinh phi MO” c6 nghia la MMS do Nguwoi dung
cudi giri dwgc Nén tang INFOBIP chap nhan thanh cong;

“Successful Submit” means INFOBIP accepts the MMS sent from
the CLIENT and validate the MMS before submitting MMS for onward
routing. INFOBIP shall return Successful Submit to the CLIENT to
register MMS has been successfully submitted for routing and then
delivered by Network Operator to End-User. MMS which does not
pass INFOBIP’s validation tests is rejected and error message
returned to the CLIENT and MMS not charged.

“Successful Submit” co nghia la INFOBIP chap nhan tin nhan
MMS duoc givi tir KHACH HANG va xac thuwe MMS trwde khi g
tiép dé dinh tuyén. INFOBIP sé tr& ve théng bao “Successful
Submit” cho KHACH HANG d& xac nhan rang MMS da duoc gl
thanh céng dé dinh tuyén va sau d6 dugc Nha mang chuyén dén
Nguoi ding cudi. Nhitng MMS khong virot qua dwgc kiém tra xac
thwe cla INFOBIP s& bi tir choi, kem theo théng bao 16i gti lai cho
KHACH HANG va sé khong bi tinh phi.

Number Lookup

MBER LOOKUP (TRA CU'U SO)

1. Service Description

1. M6 ta Dich vu

INFOBIP Services feature a solution that shall enable CLIENT to
improve delivery rates of their traffic to mobile Network Operator
subscribers worldwide, including (according to a service package
assigned to the client):

Cac Dich vu clia INFOBIP cung cép gidi phap cho phép KHACH
HANG cai thién ty & phan phéi luu lwong truy cap dén cac thué
bao ctia Nha mang di dong trén toan thé gisi, bao gdm (theo géi
dich vu dwoc cAp cho khach hang):

a. Number availability; a. Kha ning cung cép sb;

b. Portability indication; b.  Chidan chuyén mang;

c. Roaming indication c.  Chidan chuyén ving.
2. INFOBIP Services include: 2. Céc Dich vy cua INFOBIP bao gom:

a. Connectivity between CLIENT’s information system and the
INFOBIP Platform;

b. Configuration of the Platform to query available
Network Operator Home Location Register (HLR) for such
information;

c. Billing of such traffic processed by INFOBIP; and

d. Technical Support.

) a.  Khanangkét néi gitra hé théng thong tin ctia
KHACH HANG va Nén tang ctia INFOBIP;

b. CAu hinh ctia Nén tang dé truy van Network
Operator Home Location Register (HLR) (B6 Bang ky
Vi tri

Thué bao ctia Nha mang) sén c6 dbi véi nhivng thong tin do;

c. Thanhtoan Iwu lwgng dir liéu do INFOBIP xtr ly;
va

d. H6 tro ky thuat.

3. Inthe provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational;

b. Route Number Lookup traffic generated by CLIENT

3. Khi cung cép cac Dich vu ctia INFOBIP va ngoai cac didu
khoan quy dinh trong Théa thuan, INFOBIP phai:

a. Dam bao két néi gitra hé théng thong tin ciia KHACH
HANG va Nén tang dwoc kiém tra va hoat dong;
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to available Network Operators;

c. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Manage all contractual relationships with Network
Operators to ensure the operability of the INFOBIP
Services.

b. Dinh tuyén Luu lwong di liéu Tra ciru s6 do KHACH
HANG tao ra cho cac Nha mang san co;

c. Lap hoa don cho KHACH HANG dbi voi tat ca cac khoan
Phi ctia INFOBIP lién quan dén viéc cung cap céac Dich vu
cta INFOBIP;

d. Quan ly tat ca cac méi quan hé hop dong véi Nha mang
dé dam bao kha nang hoat déng cta cac Dich vu cla
INFOBIP.

4.. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

a. Provide all the configuration information through the proper
completion of all technical forms provided by  INFOBIP;

b. Ensure that its own information systems are properly
configured to route Number Lookup traffic to the Platform;

c. Use INFOBIP Service only forinternal purposes without
providing any received information to Third Parties;

d. Ensure that, in case of any SMS submission to the
Subscriber Number, another SS7 MAP SRI_for_SM query
will be performed before Forward Short Message (FSM)
from the same GT as FSM;

e. In case of Network Operator complaint, provide logs
indicating that before the SMS submission to the Subscriber
Number that INFOBIP Service was used for, the SS7 MAP
SRI_for_SM was directed to the Network Operator from the
same GT as FSM; and

f.  Fulfil all its payment obligations.

4. Khong anh hwéng dén nghia vu cia KHACH HANG, KHACH
HANG cam két:

a. Cung cép tat ca thong tin cu hinh théng qua viéc hoan
thanh hop 1€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

b.  Dam bao hé théng thong tin clia KHACH HANG duoc thiét
lap cau hinh dung cach dé dinh tuyén lvu lwgng di liéu
Tra ctru s6 dén Nén tang;

c. Chi st dung Dich vy ,cOa INFOBIP cho cac muc dich ndi
bdé ma khéng cung cap bat ky théng tin nao da nhan cho
Bén th ba;

d. Dam bao réng, trong trwérng hop givi bat ky tin nhdn SMS
nao t&i S6 thué bao, hay thwe hién truy van SS7 MAP
SRI_for_SM khac trwéc khi Forward Short Message
(FSM)

(Chuyén tiép Tin nhan Ngén) tr mot GT nhw FSM

e. Trong trwéng hop co khiéu nai vé Nha mang, hay cung
cAp nhat ky cho biét truéc khi glri SMS 61 Sb thué bao
ma Dich vu ctia INFOBIP da dwoc str dung, SS7 MAP
SRI_for_SM da dwoc chuyén dén Nha mang tir GT gibng
véi FSM; va

f.  Thuwc hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Number Lookup Particulars

2. Cactrwong hop tinh phiva cac théng tin chi tiét khac
cta Tra ctru sO

“Chargeable Event” means each Number Lookup Request
submitted by INFOBIP to the Network Operator;

“Trwong hop tinh phi” c6 ngha la méi Yéu cau tra ctru s6 duoc
INFOBIP gtti dén Nha mang;

“Network Operator” means any company operating a GSM or
CDMAbased mobile telephony network, offering mobile telephony
services to its subscriber base;

“Nha mang” c6 nghta la cdng ty khai thac mang dién thoai di dong
dwa trén GSM hoac CDMA, cung cap dich vu dién thoai di dong
cho cac thué bao ciia minh;

“Number Lookup Request” means the query to the Network
Operator HLR database producing detailed information for a mobile
number;

“Yéu cau tra cipu s6” c6 nghia a truy van dén co s& dir liéu HLR
cta Nha mang cung cap thong tin chi tiét cho moét s6 dién thoai di
doéng

“SS7 MAP SRI_for_SM message” means Send Routing Information
message;

“Théng bao SS7 MAP SRI_for_SM” c6 nghia la Gii théng bao
Théng tin Dinh tuyén;

“FSM” means Forward Short Message, which is part of GSM MAP
protocol used for SMS content delivery to mobile device;

“FSM” c6 nghia la Chuyén tiép Tin nhan ngan, 1a mét phan cla
giao thirc
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GSM MAP duoc str dung dé gtri ndi dung SMS dén thiét bi di
doéng;

“GT” means Global Title, a numbering system conforming to the
International Telecommunications Union Telecommunications
Standardisation Sector recommendation E.214, which is used to
route information to appropriate nodes in a cellular radio system.

“GT” nghta Ia Nhan toan ciu, mét hé théng danh sé tuan theo

khuyén nghi E.214 clia Linh virc Tiéu chuan hoa Vién théng cla
Lién minh Vién théng Quéc té, dwoc st dung dé dinh tuyen thdong
tin dén cac nat mang thich hgp trong hé théng vé tuyén di dong.

Numbers and Shortcodes

NUMBERS AND SHORTCODES (SO VA MA NGAN)

1. Service Description 1.INFOBIP Services include a solution
that shall enable the CLIENT to use local Numbers from multiple
Network Operators worldwide for outbound and inbound
communication with End Users.

1. M6 ta dich vu 1. Cac Dich vu cta INFOBIP bao gé‘)m giai phap
cho phép KHACH I:IANG st dung S0 ndi hat ter nhieu Nha. mang
trén toan thé gi¢i dé lién lac di va dén véi Nguwdi dung  cudi

2.. INFOBIP Services include:

a. Provisioning of a Number with desired capabilities (limited
by availability and local regulations) such as:

l. Support for SMS, MMS and/or Voice communication;
Il Possibility to receive inbound traffic;

Il. Upon request of the CLIENT the possibility to be used as

an SMS and/or MMS Originator and/or Voice Caller

2.. Cac Dich vu ctia INFOBIP bao gém:

a. Cung cap mot Sb co cac kha nang mong muén (bi gidi
han b@i tinh kha& dung va quy dinh trong nwéc) nhw:

l. H6 tro lién lac bang SMS, MMS va/hoac Thoai;
1. Kha nang nhan dwec lvu lwgng di liéu dén;
. Theo yéu cau ctia KHACH HANG, kha ndng dwoc st

dung lam Thiét bj g&ri SMS va/hodc MMS va/hoéc ID
Voice Caller (Dich vu nhan dang nguoi goi).

b. Configuration of the Number for inbound and outbound
communication;

b. CA&u hinh cla Sé6 dé lién lac dén va di;

c. Billing of such Numbers and associated fees processed by
INFOBIP; and

c. Thanhtoan cac Sb do va cac khoan philién quan do
INFOBIP xt ly; va

d. Technical Support.

d. Technical Support.

3. Inthe provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Request necessary documents as
mandated by the local regulations from CLIENT prior to
Number provisioning;

b. Ensure that the Number is successfully
provisioned and operational;

c. Manage all contractual relationships with

Network Operators to ensure the operability of the
INFOBIP Services;

d. Invoice CLIENT for all INFOBIP Charges

relative to the provision of the INFOBIP.

3.. Trong qua trinh cung cap Dich vu ctia INFOBIP, ngoai cac diéu
khoan da dwgc quy dinh trong Théa thuan, INFOBIP sé

a. Yéu cau cac tailiéu can thiét theo quy dinh cua
dia phuwong tir KHACH HANG truéc khi cung cap So6;

b. Dam bao S6 dwoc cung cap va hoat dong thanh
cong;
c. Quan ly tht ca cac méi quan hé hop ddng voi
Nha

mang

dé dam bao kha nang hoat déng cuia cac Dich vu cla

INFOBIP;

d. Lap héa don cho KHACH HANG dbi véi tat ca
cac khoan

Phi cta INFOBIP lién quan dén viéc cung cép cac Dich vu clia
INFOBIP.

4.  Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khong anh hudng dén nghia vu cia KHACH HANG, KHACH
HANG cam két:
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a. Provide through completion of all
registration and technical forms and requests provided by
INFOBIP:

i. Registration information and authorization as mandated by
the local regulations; ii. Technical configuration information.

b. Ensure that procured Numbers shall be
used in accordance with the local regulations;

c. Fulfill all it's payment obligations.

a. Cung cap thdng qua viéc hoan thanh tAt ca cac
biéu mau va yéu cau dang ky va ky thuat do INFOBIP
cung cép:

i. Thong tin dang ky va Gy quyén theo quy dinh trong nwéc;
ii. Thong tin cau hinh ky thuat.

b. Dam bao cac Sb da mua sé dwoc st dung phu
hop voi
cac quy dinh trong nworc;

c. Thuye hién tat ca cac nghia vu thanh toan

2. Chargeable event and other Numbers Particulars

2. Trwong hop tinh phi va cac théng tin chi tiet khac cua So6

“Number” means long number, toll-free number, or short code
provisioned from Network Operators according to capabilities desired
by the CLIENT;

“Setup Fee chargeable event” means a Number was provisioned
according to the CLIENT request and set up on INFOBIP Platform;

“Recurring Fee chargeable event” means a regular payment for
upkeep of the Number and keeping it reserved for the CLIENT;

“Network Operator” means any company operating a fixed line,
GSM or CDMA-based telephony network, offering telephony services
to its subscriber base;

“86” 6 nghta la s6 dai, s mién phi hodc dau sé ngan dugc Nha
mang cung cap tuy theo kha nang ma KHACH HANG mong muon;

“Trwong hop tinh phi Cai dat” co nghia la mot Sé dwoc cung
cAp theo yéu cau cia KHACH HANG va duoc thiét 1ap trén Nén
tadng cua INFOBIP;

“Trwéng hop tinh phiBinh ky” c6 nghia 1a khoan thanh toan cb
dinh dé duy tri Sé va gitr sb riéng cho KHACH HANG;

“Nha mang” co nghia la cong ty khai thac mang dién thoai cb
dinh, trén GSM hoac CDMA, cung cap cac dich vu dién thoai cho
cac thué bao ctia minh;

1. Service description

1. M6 ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver emails through the Platform.

INFOBIP Services include:
a. Connectivity between CLIENT’s information system and the
INFOBIP Platform;
b. Configuration of the Platform to receive email traffic

generated by CLIENT and the handling and routing of such
email traffic to Email Service Providers;

c. Billing of such Email traffic processed by INFOBIP; and

d. Technical support.

Dich vu INFOBIP c6 mét giai phap cho phép KHACH HANG g
email thong qua Nén tang.

Céc dich vu ciia INFOBIP bao gém:
a. Kétnbi gitra hé thdng thong tin ctia KHACH HANG va
Nén tang INFOBIP;
b. Céu hinh Nén tdng dé nhan lwu lwgng email do KHACH
hang tao ra va viéc xt ly va dinh tuyén lwvu lwong email
dé dén Nha cung cép dich vu email;

c. Thanh toan lwu lwgng Email do INFOBIP xtr ly; va

d. H6 tro ky thuat.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational;

b. Route Email traffic generated by CLIENT to Email Service
Providers;

c. Invoice CLIENT for all INFOBIP Charges )relative to the
provision of the INFOBIP;

Trong viéc cung cap Dich vu INFOBIP va ngoai cac diéu khoan
dwoc quy dinh trong Thoéa thuan, INFOBIP sé:

a. Dam bao rang két ndi gitra hé théng théng tin cla
KHACH HANG va Nén tang duwoc kiém tra va hoat dong;

b.  Binh tuyén luu lvgng Email do KHACH hang tao ra dén
Nha cung cap dich vu Email;

c. Héadon KHACH HANG cho tat ca céc khoan phi
INFOBIP) lién quan dén viéc cung cap INFOBIP;
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d. Manage all contractual relationships with Email Service
Providers to ensure the operability of the INFOBIP Services;
and

Without prejudice to the obligations of the CLIENT CLIENT further
undertakes to:

Provide all the configuration information through the proper
completion of all technical instructions provided by INFOBIP;

a. Ensure that its own information systems are properly
configured to route email traffic to the Platform;

b. Create and maintain at its own expense a database of End-
Users receiving each email message processed by
INFOBIP;

c. Ensure under no circumstances to send Unsolicited Email
(SPAM) to the messaging Platform;

d. Announce a larger volume of traffic a few days in advance;
and

e. Fulfil all its payment obligations

d. Quan ly tat ca cac moi quan hé hop dong voi Nha cung
cap dich vy email dé ddm bao kha nang hoat déng cta
Dich vu INFOBIP; va

Khong anh huédng dén nghia vu cia KHACH HANG, KHACH
HANG cam két thém:

Cung cép t4t ca théng tin ciu hinh théng qua viéc hoan thanh
dung tat ca cac hwéng dan kj thuat do INFOBIP cung cép;

a. Dam bao réng hé thdng théng tin cta riéng minh dwoc
cAu hinh pht hop dé dinh tuyén lwu lwgng email dén Nén
tang;

b. Tao va duy tri bang chi phi ctia minh mét co s& di liéu
vé Ngudi dung cudi nhan dwgc mbi email do INFOBIP
Xt ly;

c. Bambao trong moi trong hop gtvi Email khdng mong
mudn (SPAM) dén Nén tang nhan tin;

d. Théng bao lwu lwgng truy cap I&n hon trwdc vai ngay; va

e. Thuwc hién tit ca cac nghia vu thanh toan ctia minh

2. Chargeable Event and other Email Particulars

2. Sw kién tinh phi va cac chi tiét email khac

“Chargeable Event” means Email sent by CLIENT to INFOBIP
which is subject to Email Successful Submit by INFOBIP to
destination Email Service Provider;

“Email” short for electronic mail, defined as messages sent via a
system of telecommunication links between computers or terminals
using dedicated software;

“Email Successful Submit” means that INFOBIP accepts the Email
submitted by the CLIENT and performs an initial API validation to
check if the API request is valid/correctly formatted. If the email
address is incorrectly formatted (e.g., containing non-email
characters or numbers instead of letters), the API request will be
rejected, an error message will be returned to the CLIENT, and no
charge will be applied.

“Sw kién tinh phi” c6 nghia la Email do KHACH HANG gtri dén
INFOBIP tuy thudc vao Email dwgc INFOBIP glri thanh cong dén
Nha cung cap dich vu Email dich;

"Email” |3 viét tit ca thu dién td, dwoc dinh nghia la cac tin nhan
duoc gCPj qua hé thong lién két vien thdng gilra cac may tinh hoac
thiét bi dau cudi str dung phan mém chuyén dung;

"Guri email thanh céng" c6 nghia la INFOBIP ch&p nhan Email
do CLIENT gti va thuc hién xac thwc APl ban dau dé kiém tra
xem yé&u cau API c6 hop 1& / dinh dang chinh x&c hay khong. Néu
dia chi email dwoc dinh dang khéng chinh xac (vi du: chira cac ky
tw hodc sb khong phai email thay vi chir cai), yéu ciu API sé bi tr
chdi, théng bao 16i sé dwoc tra lai cho KHACH HANG va sé khong
tinh phi.

If the API request, including the recipient's email address, is correctly
formatted, INFOBIP will accept the email for processing, routing, and
delivery. Once an email is successfully submitted to INFOBIP’s
platform, it is considered chargeable, regardless of whether it is
ultimately delivered, bounced, or suppressed.

Néu yéu ciu API, bao gdm dia chi email ctia ngw®i nhan, dwoc
dinh dang dung, INFOBIP sé& chap nhan email dé x ly, dinh tuyén
va gwri di. Khi mét email dwoc gli thanh cong dén nén tang cla
INFOBIP, email 6 s& dwoc tinh phi, bat k& né c6 dwoc glri thanh
cong, bi tra lai hay bj chan.

Email addresses that result in errors from the Email Service Provider
upon initial submission will be added to a suppression list. If the
CLIENT sends subsequent emails to an email address on the
suppression list, those emails will still be subject to charges as they
were successfully accepted on INFOBIP’s platform for processing.

Cac dia chi email gay ra 16i tir Nha cung cap Dich vu Email khi gti
lan d4u sé dwoc thém vao danh sach chan. Néu KHACH HANG
tiép tuc gtri email dén cac dia chi ndm trong danh sach chén,
nhirng email d6 van sé bi tinh phi vi da dwoc nén tang cua
INFOBIP chap nhan dé xu ly.

“Email Service Provider’ means INFOBIP’s technology partner(s)
used in the chain of delivery of Email messages;

“Network Operator’ means Email Service Provider as defined
above;

"Nha cung cap dich vu email" co nghia Ia (cac) ddi tac cong
nghé cua INFOBIP dwgc str dung trong chudi gtvi tin nhan Email;

"Nha diéu hanh mang" ¢6 nghta Ia Nha cung cAp dich vu email
nhuv dwoc dinh nghia & trén;

Consent — Emails (marketing emails/newsletters) may, in principle,
only be sent to recipients who have provided their consent to this

Swdong y — Vé nguyén tac, email (email / ban tin tiép thi) chi co
thé dwoc glri dén nhirng ngwdi nhan da ddng v véi dich vu nay
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service (Opt-In). The consent must comply with the following
prerequisites:

e Consent to receiving advertising material via
email/newsletter must, in particular, be granted actively and
separately. The recipient must either click/check a box or
otherwise similarly declare their clear agreement. This
declaration may not form part of any other declarations (e.g.
consent to general terms and conditions of business,
general data protection provisions) and may only relate to
advertising.

e Consent must be given for the specific context and in an
informed manner. The beneficiary of the consent must be
explicitly named. The sector and the areas for which
marketing emails are to be sent must be specified clearly
and understandably.

e Itshould be noted that the consent of minors is only valid if:
1. the minor has reached the age of 16 years, or
2. the legal guardians have given consent.

e The option to revoke consent at any time with future effect
must be clearly and explicitly indicated at the time of
obtaining consent. This must also contain information as to
how consent may be revoked and with whom. The option to
revoke consent may not be more complicated than the
obtaining of the consent. Revoked consent must be
implemented after five (5) working days at the latest.

(Opt-In). Viéc ddng y phai tuan tha cac didu kién tién quyét sau
day:

e Dac biét, svw dE‘)ng y nhan tai liéu quang cao qua
email/ban tin phai dwg'c cp mot cach cha dong va riéng
biét. Ngudi nhan phai nh&p vao / danh d4u vao hop hoadc
tuyén bb ddng y ré rang cua ho twong tw. Tuyén bb nay
c6 thé khong 1a mot phan clia bat ky tuyén bd nao khac
(vi du: dong y voi cac diéu khoan va diéu kién chung cia
kinh doanh, cac diéu khodn chung vé bao vé di¥ liéu) va
chi cé thé lién quan dén quang cdo.

e Sy ddngy phai dwoc dwa ra cho bdi canh cu thé va mét
cach day du thong tin. Ngwéi thy hwéng sw ddng y phai
dwoc néu tén rd rang. Linh viee va cac linh viee ma email
tiép thi s& dwoc glvi phai dwoc chi dinh rd rang va dé
hiéu.

e Canluwuy rang sy ddngy cla tré vi thanh nién chi co
hiéu lyc néu:
1. tré vi thanh nién d& da 16 tudi, hodc
2. Nguoi giam hod hop phap da dong y.

e Tuy chon thu hdi sy ddng y bat ky luc nao cé hiéu luc
trong twong lai phai dwgc chira rd rang va r6 rang tai
thei diém nhan duoc sw dong y. Biéu nay cling phai
chtra thong tin vé& cach thu hdi sy ddng y va véi ai. Tly
chon thu hdi sw déng y co thé khong phtrc tap hon viéc
co dugce sy dong y. Sy dong y bi thu hoi phai dwoc thyc
hién cham nhat sau nam (5) ngay lam viéc.

On an exceptional basis, emails may also be sent to customers
without explicit opt-in (see 1.1) under the following conditions:

Trén co sé& ngoai 1€, email ciing c6 thé dwoc glri dén khach
hang ma khéng can chon tham gia r6 rang (xem 1.1) trong cac
dieu kién sau:

e Existing customer relationship (existence of an exchange
contract in return for payment),

e  Direct advertising for similar proprietary products or
services,

e Information about the option to object at any time (when
obtaining and with each use of the email address), without
incurring any costs arising other than transmission costs at
basic rates, and

e  The customer has not objected.

. Mbi quan hé khach hang hién tai (sw ton tai clia hop
ddng trao déi d& ddi 14y thanh toan),

. Quang cao truc tiép cho cac san phdm hoac dich vu ddc
quyén twong tw,

. Théng tin v& tiy chon phan déi bat ky ltic nao (khi c6
dwoc va véi méi lan si dung dia chi email), ma khéng phat sinh
bt ky chi phi nao phat sinh ngoai chi phi truyén tai theo murc gia
co ban, va

. Khéach hang da khéng phén déi

Data collection by third parties (e.g. through co-
sponsoring) When using email addresses that the CLIENT has
acquired from third parties, the following applies:

Thu thép div liéu cda bén thi ba (vi du: théng qua dong tai
tro) — Khi st dung dia chi email ma KHACH HANG da co dwoc tir
bén th ba, nhirng dieu sau day sé dwogc ap dung:

e Before carrying out marketing measures, the CLIENT must
ensure that consent declaration (see Point 1.1) exists. This
consent declaration must also refer explicitly to the CLIENT.

e During the collection of the data the list of beneficiaries must
be easy to understand and unambiguous for the user.

e  The number of companies or individuals for whom the
address data is collected has been/was reduced to a volume
which precludes the forwarding of the user data to a
disproportionately large group of third parties. The number

. Trwoc khi thue hién cac bién phap tiép thi, KHACH
HANG phai dam bao réng co tuyén bé ddngy (xem Diém 1.1).
Tuyén bd ddng y nay ciing phai dé cap ré rang dén KHACH
HANG.

. Trong qua trinh thu thap dir liéu, danh sach nguwoi thy
hwéng phai dé hiéu va ré rang déi véi ngudi dung.

. sé lwong cong ty,hoéc ca nhlén ma di¥ liéu dia chi dwoc
thu thap da giam/gidm xudng mét khoi lwong ngan can viéc
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must enable the user to easily grasp the significance and
the scope of their consent, and to easily monitor the legal
handling of their data.

In the interest of clarity, it must be pointed out that the companies for
whom the address data has been generated are not permitted to
forward this address data to third parties without especially gaining a
further consent declaration from the user

chuyén tiép dir liéu nguoi dung cho mét nhdm I6n cac bén tht ba
khong twong xing. Con sO nay phai cho phép ngudi dung dé
dang nam bat dwoc tAm quan trong va pham vi déng y cla ho,
déng thoi dé dang giam sat viéc xt ly hop phap di liéu cta ho.

D& rd rang, can phai chi ra rng cac cong ty c6 di liéu dia chi da
dwoc tao ra khdng dwoc phép chuyén tiép dir liéu dia chi nay cho
bén th&r ba ma khéng dac biét cé dwoc tuyén bbd ddng y thém tir
nguwdi dung

Design of the email — The contracting entity, that is the mailer's
contractual partner for a business-related mail, must be clearly
identifiable. In every email sent, an easily recognizable legal notice
(footer)must be contained as full text. The legal notice must contain
the following details:

Thiét ké email — Thuc thé ky hop ddng, tirc [a d6i tac hop déng
clia ngudi glri thw cho thw lién quan dén kinh doanh, phai dwoc
xac dinh rd rang. Trong mbi email dwoc glvi, mét théng bao phap
ly d& nhan biét (chan trang) phai dwoc chira dwéi dang toan van.
Thong bao phap ly phai cé cac ndi dung sau:

e The name and address where the mailer is established; for
legal entities also the legal structure, the commercial
register, the association register, partnership register or the
register of cooperatives, in which they are recorded and the
applicable register number;

e Contactinformation, at least one valid telephone number or
an electronic contact form, and an email address;

e Asales tax identification number or a business identification
number, if applicable.

e Tén va dia chi noi ngu’crl glri thw du’crc thiét lap; déi voi
phap nhan con co cau truc phap ly, sb dang ky thuong
mai, s6 dang ky hiép hoi, sé dang ky hop tac x&@ hoac so
dang ky hop tac xa, trong d6 ghi nhan va s6 dang ky ap
dung;

e Théngtinlién lac, it nhét mét sb dién thoai hop 1& hodc
biéu méu lién hé dién tl va dia chi email;

e Ma sb thué ban hang hodc ma s doanh nghiép, néu cé.

Further obligations to provide information in accordance with national
laws are not affected

The option to revoke permission to send emails (Opt-out) must be
indicated in every email.

Unsubscribing from emails must always be possible without the
recipient having to know any access data (for example, login and
password). Exceptions can be granted in individual cases if different
handling is required due to certain particularities of the service
offered.

The sender and the commercial nature of the message may not be
obfuscated or concealed in the header and subject line of the email.
An obfuscation or concealment occurs when the header and subject
line have been intentionally designed such that the recipient, prior to
viewing the content of the communication, receives either no
information or misleading information about the actual identity of the
sender or the commercial nature of the message.

Cac nghia vu cung cap théng tin khac theo luat phap quéc gia
khong bi anh hwéng

Tuy chon thu hdi quyén gt email (Chon khéng tham gia) phai
dwoc chi dinh trong méi email.

Huly dang ky nhan email phai ludn c6 thé thwe hién dwoc ma
ngwdi nhan khdng can phai biét bat ky di¥ liéu truy cap nao (vi du:
thong tin d&ng nhap va mat khau). Cac trwdng hop ngoai 1é cé thé
dwoc cip trong cac trwdng hop riéng 1& néu can xt ly khac nhau
do mét sé déc thu nhét dinh cta dich vu dwoc cung cap.

Nguwdi gli va ban chat thwong mai clia thuw khéng duwgc 1am xao

trén hodc che giu trong tiéu dé va dong chi d& cia email. Sy xao
trén hodc che gidu xay ra khi tiéu d& va dong chi dé dwoc thiét ké
¢6 chu y sao cho ngwoi nhan, trwede khi xem ndi dung cua théng

tin lién lac, khéng nhan dwoc thong tin hodc thdng tin gay hiéu 1am
vé danh tinh thyc t& cia ngwoi givi hodc ban chat thuwong mai cia
tin nhan.

1. Service Description

1. M6 ta Dich vu

INFOBIP Services (as defined in the Agreement) features a solution
that shall enable CLIENT to deliver mobile terminated Service
Messages to the Viber Platform through the INFOBIP Platform.

Céac Dich vu cia INFOBIP (theo dinh nghta trong Théa thuan) c6
giai phap cho phép KHACH HANG glri Tin nhan Dich vu chieu ve
dén Nén tang Viber thdng qua Nén tang cta INFOBIP.

INFOBIP Services include:
1. Connectivity between CLIENT’s
information system and the INFOBIP Platform;

Cac Dich vu ctia INFOBIP bao gom: .
1.~ Kha nang két noi gilra hé thong thdng tin cta
KHACH HANG va Nén tang ciia INFOBIP;
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2. Configuration of the INFOBIP Platform to
receive Viber traffic generated by CLIENT and the handling
and routing of such Viber traffic to the Viber Platform;

3. Billing of such Viber traffic processed by
INFOBIP; and
4. Technical support

2. Thiét 1ap ciu hinh Né&n tang cta INFOBIP dé
nhan lwu lwgng truy cap Viber do KHACH HANG tao ra
va viéc xt ly va dinh tuyén lwu lwong truy cap Viber dé
dén Nén tang Viber;

3. Thanh toan lwu lwong truy cép Viber do
INFOBIP xt ly; va
4. Hb tro ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
1. Ensure that connectivity between
CLIENT’s information system and the INFOBIP Platform is
tested and operational;

2. Route Viber traffic generated by CLIENT
to the Viber Platform;
3. Invoice CLIENT for all INFOBIP Charges

relative to the provision of the INFOBIP;

4. Manage all contractual relationships with
Viber to ensure the operability of the INFOBIP Services.

Khi cung cép cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoa thuan, INFOBIP phai:
1. Dam bao két néi gitra hé théng théng tin cia
KHACH HANG va Nén tang clia INFOBIP duoc kiém
tra va hoat déng;

2. Pinh tuyén lwu lvong di liéu Viber do KHACH
HANG tao ra dén Nén tang Viber;

3. Lap héa don cho KHACH HANG qéi Vi tht ca
cac khoan Phi cta INFOBIP lién quan den viéc cung
cap céac Dich vu cta INFOBIP;

4. Quan ly tat ca cac méi quan hé hop dong voi
Viber dé dam bao kha nang hoat déng cta cac Dich vu
cua INFOBIP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
1. Provide all the configuration information
through the proper completion of all technical and
contractual forms provided by INFOBIP;

2. Ensure that its own information systems
are properly configured to route Viber traffic to the
INFOBIP Platform;

3. Create and maintain at its own expense
a database of Viber
Users receiving each Service message processed by

INFOBIP;

4. Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the messaging
Platform;

5. Announce a larger volume of traffic a few

days in advance; and

6. Fulfil all its payment obligations

Khong anh hwang dén nghia vu ciia KHACH HANG, KHACH
HANG cling cam két: . R B .
thdng qua viéc hoan thanh hop 1€ tat ca cac biéu mau hop déng va

HACH HANG dwoc thiét 1ap cAu hinh thich hop dé dinh tuyén lvu
NFOBIP;

h co s& di liéu v& Nguwéi diing Viber nhan tirng tin nhén Dich vu

Bng gtri Tin nhan Dich vu Khdng mong mudn (SPAM) dén Nén tang

on trwdc mot sb ngay; va

h toan

2. Chargeable Event and other Viber Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Viber

“Chargeable Event” means Service Messages sent by CLIENT to
INFOBIP which is subject to successful delivery by INFOBIP to End
User.

“Service Message” means the message sent through the Viber App
to a Viber User which has opted in with CLIENT to receive such
message.

“Viber” shall mean Viber Media S.a.r.l., a limited liability company
(societe a responsabilite limitee) incorporated in the Grand Duchy of
Luxembourg under number B184956 and whose principal place of

“Trwdng hop tinh phi” nghia 1a Tin nhan dich vu duwgc KHACH
HANG gtri dén INFOBIP dugc INFOBIP gl thanh cong dén
Nguw&i dung cudi.

“Tin nhan Dich vy’ c6 nghia la tin nhan duoc g qua Ung dung
Viber dén Nguwoi dung Viber da chon tham gia voi KHACH HANG
dé nhan tin nhan dé.

“Viber” c6 nghia la Viber Media Sarl, mét cong ty trach nhiém hiru
han dwoc thanh 1ap tai Luxembourg theo so B184956 va c6 dia
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business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber
that consists of a VoIP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware, software and
other equipment that Viber uses in connection with performance or
the Services;

“Viber Traffic” shall mean the CLIENT Services provided to
CLIENT’s Viber Users via the Viber Platform and Viber App;

“Viber User” shall mean an End-User who has downloaded the Viber
App to his device and has expressed its consent to receive Viber
Traffic from Client.

“Network Operator” shall mean Viber as defined above.

diém kinh doanh chinh tai 2, rue du Fosse, L-1536 Luxembourg,
Luxembourg;

“Ung dung Viber” c6 nghia la nén tang di déng dau tién do Viber
phat trién gdm hé théng VolP, dich vu nhén tin, nhém va cac
phuong tién twong tac khac cé thé dwoc cai dét trén thiét bi di
déng, may tinh bang hodc may tinh dé ban;

“Nén tang Viber” c6 nghia la may chd, phan cing, phan mém va
cac thiét bi khac ma Viber s dung lién quan dén hiéu suat hoac
Dich vuy;

“Lwu lwong dir liéu Viber” c6 nghia la cac Dich vu cia KHACH
HANG duoc cung cap cho Ngudi dung Viber ciia KHACH HANG
thong qua Nén tang Viber va UWng dung Viber;

“Nguwei dung Viber” co nghia la Nguoi ding cudi da tai ng dung
Viber xudng thiét bj clla minh va déng y nhan Lwu lwgng truy cap
Viber tr Khach hang.

“Nha mang” cé nghia la Viber theo dinh nghia trén.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Viber and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Viber Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal Viber document confirming
the limitations.

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT
IS ON POST PAY CHARGING MODEL:

For the Term of the Agreement, CLIENT commits to generate a
monthly traffic amounting to atleast 300 EUR (three hundred euros).
Should the CLIENT meet or exceed said benchmark, INFOBIP shall
invoice the client for the generated traffic. In any reference month
where the CLIENT should fail to meet said benchmark and generate
less than 300 EUR counter-value of traffic, INFOBIP shall invoice the
CLIENT for 300 EUR, irrespective of the actual traffic generated by
CLIENT in that particular month.

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT
IS ON PRE-PAY CHARGING MODEL:

CLIENT commits to generate a monthly traffic amounting to at least
300 EUR (three hundred euros) (benchmark). Should the CLIENT
meet or exceed said benchmark, INFOBIP shall deduct the
appropriate amount for the generated traffic in accordance with this
Agreement and Schedule.

In any reference month where the CLIENT should fail to meet said
benchmark and generate less than 300 EUR counter-value of traffic,
INFOBIP shall deduct 300 EUR, irrespective of the actual traffic
generated by CLIENT in that particular month. In the event CLIENT
does not have enough credits, CLIENT shall, upon notice from
INFOBIP, purchase enough credits for the 300 EUR deduction to be
executed.

KHACH dbng y va thira nhan Viber c6 thé dét ra cac gi¢i han luu
lwong di¥ liéu cu thé tai tirng thoi diém cu thé va theo d6,
INFOBIP phai &ap dung cac gidi han dé ddi véi KHACH HANG déi
v&i Lwu lwong dir liéu Viber. INFOBIP phai théng bao cho KHACH
HANG vé céc gidi han d6 cang sém cang tét kém theo tai liéu
chinh thirc ctia Viber xac nhan cac gi¢i han.

CAC NGON TU DUOI DAY SE BUQC AP DUNG TRONG
TRUONG HOP KHACH HANG S’ DUNG MO HINH TINH PHI
TRA SAU:

V& Thoi han ciia Théa thuan, KHACH HANG cam két tao ra lwong
di¥ liéu hang thang I&n t&i it nhat 300 EUR (ba tram euro). Néu
KHACH HANG dap trng hodc vwot qua méc néu trén, INFOBIP
phai lap héa don cho khach hang doi véi lwu lwong di¥ liéu da tao
ra. Trong bt ky thang tham chiéu nao ma KHACH HANG khéng
dap ng mbc da néu va tao ra lwu lweng di liéu cé gia tri dém
dwoc nhd hon 300 EUR, INFOBIP phai lap héa don 300 EUR cho
KHACH HANG, b4t k& Iwu lwong div liéu thue té ma KHACH
HANG tao ra trong thang do.

CAC NGON TU DUO1 DAY SE BUQC AP DUNG TRONG
TRUONG HOP KHACH HANG SU’ DUNG MO HINH TINH PHI
TRA TRUOC:

KHACH HANG cam két tao ra lwu lwgng di liéu hang thang it
nhét [a 300 EUR (ba tram euro) (méc). Néu KHACH HANG dap
&ng hodc vwot qua mbc néu trén, INFOBIP phai khau triy sb tién
thich hop cho Iwu lwgng di¥ liéu tao ra theo Thoéa thuan va Phu luc
nay.

Trong bt ky thang tham chiéu nao ma KHACH HANG khéng dap
&ng mbc da néu va tao ra lwu lwong dir liéu cé gia tri déi lwu dudi
300 EUR, INFOBIP phai khéu trir 300 EUR, bat ké lwu lwong dir
liéu thirc te do KHACH HANG tao ra trong thang do. Trong treong
hop KHACH HANG khéng cé dua tien, KHACH HANG phai (rng

tién da dé khau trir 300 EUR k& tir khi c6 théng bao tir INFOBIP.
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UsSSD

uUSSD

1. Service Description

1. Mé ta Dich vu

1. USSD DEFINITION

Unstructured Supplementary Service Data (USSD) is a session-
based protocol that transparently transports data between the
network and the MS (Mobile Station). The communication over the
radio interface takes place on the signaling channels using short
dialogues. USSD facilitates message exchange between an MS and
a service in the network by enabling interactive 2-way communication
between End-user and applications

1. BINH NGHIA VE USSD

Unstructured Supplementary Service Data (USSD) (D@ liéu dich
vu bd sung khéng cé cAu tric) & giao thirc dwa trén phién truyén
tai dir liéu gitra mang va MS (Mobile Station) (Tram di dong) mét
cach minh bach. Giao tiép qua giao dién vo tuyén di&n ra trén cac
kénh tin hiéu bang cach st dung cac doan héi thoai ngan. USSD
tao diéu kién trao déi tin nhén gitva MS va dich vu trong mang
bang cach cho phép giao tiép twong tac 2 chiéu gitka Nguwdi dung
cubi va cac ing dung.

2. USSD MESSAGES and USSD SESSION

USSD messages are up to 182 alphanumeric characters in length
depending on the network on which the USSD service is being used.
Unlike SMS (“Short Message Service”) messages, USSD messages
create a real-time connection during a USSD session. The
connection remains open, allowing a two-way exchange of multiple
USSD messages. The connection that has been established in this
way and available for the free data flow is called USSD session.

2. TINNHAN USSD va PHIEN USSD

Tin nhan USSD c6 d6 dai tbi da 182 ky tw chi¥ va sb tuy thudc vao
mang dang s dung dich vu USSD. Khéng giéng nhw tin nhan
SMS (“Dich vu tin nhan ngén”), tin nhdn USSD tao két néi thoi
gian thuc trong phién USSD. Két néi van mé&, cho phép trao dbi
hai chiéu nhiéu tin nhan USSD. Két ndi da duoc thiét 1ap theo
cach nay va cé thé st dung cho ludng di¥ liéu mi&n phi dwoc goi
la phién USSD.

3. PROTOCOLS USED FOR USSD TRANSMISSION

1. USSD uses non-call-related messages
over DTAP and MAP SS7 protocols.

2. Direct Transfer Application Part DTAP is
an application protocol that is employed to pass signaling
information between the MS (Mobile Station) and the MSC
(Mobile Switching Centre) in a GSM network.

3. Mobile Application Part MAP is a
protocol which enables real time communication between
nodes in a mobile cellular network.

4. USSD is specified by the following
specifications:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

3. CACGIAO THUC BUQC SU DUNG BE TRUYEN USSD

1. USSD st dung céc tin nhan khéng lién
quan dén cudc goi qua cac giao thirc DTAP va
MAP SS7.

2. Phan Yng dung Truyén truc tiép DTAP
la giao thirc tng dung dwoc str dung dé
chuyén théng tin bao hiéu gitra MS (Tram di
doéng) va MSC (Mobile Switching Centre)
(Trung tdm Chuyé&n mach Di déng) trong mang
GSM.

3. Mobile Application Part (MAP) (Phan
(*ng dung Di déng) 1a giao thirc cho phép giao
tiép thoi gian thwc gitra cac nat mang trong
mang di déng.

4. USSD dwoc quy dinh béi cac thong sb
ky thuat sau:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

4. ADDITIONAL CLIENT OBLIGATIONS

Without prejudice to the any other obligations of the CLIENT
CLIENT further undertakes that:

4.. CAC NGHIA VU KHAC CUA KHACH HANG

Khong anh hudng dén bat ky nghia vu nao khac ctia
KHACH HANG, KHACH HANG ciling cam két rang:

a) Thuwc hién bao tri va giam sat (rng dung tw lwu triv
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a) Perform maintenance and monitoring of
the selfhosted application

b) Use the USSD service and short codes
according to the rules imposed by the country within which
the short codes are being used

c) Held responsible in front of local
authorities in case of transmitting forbidden or unsolicited
content through USSD channels

b) S dung dich vu USSD va cac ma ngén theo cac quy
dinh clia qudc gia noi cac ma ngan dang dwoc st dung

c) Chiu trach nhiém trudc chinh quyén dia phwong
trong trudong hop truyen tai ndi dung bi cam hoac khong
dwoc yéu cau théng qua cac kénh USSD

5. API
Support APIs:

XML (Infobip_USSD_Gateway_XML_API_V3.1) REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application_HTTP_REST_JSON_Web_Service_API_v
3)

API
Cac API hé tro:

XML (Infobip_USSD_Gateway_XML_API_V3.1) REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application_HTTP_REST_JSON_Web_Service_API_v
3)

2. Chargeable Event and other USSD Particulars

“Chargeable Event” means each USSD Session initiated by the
CLIENT or any Third Party Provider;

“Network Operator” means any company operating a GSM-based
mobile telephony network, offering mobile telephony services to its
subscriber base;

2. Trwéng hop tinh phi va cac Thong tin Chi tiét khac vé
uUssD

“Trwdong hep tinh phi” nghia Ié'm(’)i Phién USSD do KHACH
HANG hoac bat ky Nha cung cap bén th ba nao tao ra;

“Nha mang’ c6 nghta la cdng ty khai thac mang dién thoai di dong
dwa trén GSM, cung cap dich vu dién thoai di ddng cho cac thué
bao clia minh;

Mobile App Messaging

MOBILE APP MESSAGING (NHAN TIN TREN NG DUNG DI
DONG)

1. Service Description

INFOBIP Services features a solution that will enable CLIENT to
deliver push notifications to the devices supported by Android or iOS
Operating System. Usable solely as an integral part of INFOBIP’s
Saas product portfolio, as opposed to being offered as a standalone
product which is not an option.

1. Mé ta Dich vu

Caéc Dich vu ctia INFOBIP ¢ gidi phap cho phép KHACH HANG
gUri théng bao day dén cac thiét bi dwoc hé tre bang Hé didu hanh
Android ho&c i0S. Chi cé thé st dung nhw mét phan khéng tach
r&i trong danh muc san phdm SaaS ctia INFOBIP, thay vi dwoc

cung cap nhw mét san pham ddc Iap khéng phai la mét tiy chon.

INFOBIP Services include:

1. Connectivity between CLIENT’s information system and the
INFOBIP Platform;

2. Configuration of the Platform (Android and iOS library) in
order to enable receiving Push Notifications on the end
users’ device generated by CLIENT and the handling of
such traffic to Cloud Vendors;

3. Billing of such Push Notifications traffic processed by
INFOBIP; and

4. Technical support.

Cac Dich vu ctia INFOBIP bao gom:

1. Kha nang két nbi gitra hé théng thong tin ctia KHACH
HANG va  Nén tang cua INFOBIP;

2. Thiét Iap cAu hinh Né&n tang (thw vién Android va iOS)
cho phép nhan Thong bao day trén thiét bj cia nguwdi ding
cubido KHACH HANG tao ra va xt ly lwu lwong di liéu do
dén Nha cung cap dich vu dam may;

3. Thanhtoan lwvu lwgng di¥ liéu Thong bao day do
INFOBIP xtr ly; va

4. H6 tro ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cap cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoa thuan, INFOBIP sé:
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1. Ensure that connectivity between
CLIENT’s information system and the Platform is tested
and operational;

2. Submit Push Notifications traffic
generated by CLIENT to Cloud Vendors;

3. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

4. Manage connectivity with Cloud Vendors
to ensure the operability of the INFOBIP Services.

1. Dambao két ndi gitka hé thong thong tin cua
KHACH HANG va Nén tang dwogc kiém tra va hoat
dong;

2. GUilwu lwgng dir liéu Thong bao day do
KHACH HANG tao ra cho Nha cung cap dich vu dam
may;

3. Lap héa don cho KHACH HANG déi voi tat ca

cac khoan Phi cta INFOBIP lién quan dén viéc cung
cap cac Dich vu cta INFOBIP;

4. Quan ly két n6i véi Nha cung cép dich vu dam
may dé dam bao kha nang hoat dong cutia cac Dich vu
ctia INFOBIP.

Without prejudice to the obligations of the CLIENT (Section 5 of the
Agreement), CLIENT further undertakes to:
1. Provide all the configuration information
through the proper completion of all technical forms provided
by INFOBIP;

2. Ensure that its own information systems
are properly configured to submit Push Notifications traffic to
the Platform;

3. Create and maintain at its own expense

a database of EndUsers receiving each Push Notification
processed by INFOBIP;

4. Ensure under no circumstances to send
SPAM Push Notifications to the Push Notifications platform;

5. Announce a larger volume of traffic a few

days in advance; and

6. Fulfil all its payment obligations

Khong anh hudng dén nghia vu clia KHACH HANG (Muc 5 ctia
Thoa thuan), KHACH HANG cam két:

1. Cung cép tat ca thong tin cau hinh thong qua viéc hoan
thanh hop 1€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

2. Dam bao hé thdng thong tin cia KHACH HANG duoc
thiet 1ap cau hinh dung cach dé gtri lwu lwong div liéu
Théng béo day téi Nén tang;

3. Tao va duy tri bang chi phi ctia minh co s& dir liéu vé
Ngwm dung cubi nhan tirng Théng bao ddy do INFOBIP
X ly;

4. Dam bao trong moi tredng hop khdng glvi Thong bao day
SPAM dén nén tang ctia Théng bao day;

5. Théng bao lwu lwong di¥ liéu Ién hon trudc mot sd ngay;
va

6. Thuec hién tat ca cac nghia vu thanh toan

2. Chargeable event and other Mobile App Messaging
Particulars

2. Trwdrng hop tinh phi va cac Thong tin Chi tiét khac vé Nhan
tin trén trng dung di déng

“Registered device” means a device with the downloaded
applications which contains SDK.

“Network Operator” are Google Cloud Messaging (GCM) system,
Apple Push Notifications Service (APNS) and Windows Push
Notification which are in charge for delivering push notifications to
Android and iOS platforms.

“Push notifications” are messages which are sent over the Internet
Protocol to the end users smartphone. They are targeting the
application which is previously installed by end user on the
smartphone.

“SDK” or “Software Development Kit” is software which the
CLIENT has to download and adjust in cooperation with INFOBIP, in

“Thiét bj da dang ky” c6 ngha Ia thiét bj c6 cac (rng dung da tai
xuong c6 phan mém SDK.

“Nha mang” 1a hé thdng Nhan tin qua dam may ctia Google
(GCM), Dich vu thdng bao day clia Apple (APNS) va Windows
Push Notification (Thong bao day ctia Windows) chiju trach nhiém
guri théng bao day dén cac nén tang Android va iOS.

“Théng bao day” 1a cac tin nhan dwoc giri qua Giao thirc Internet
t&i dién thoai thong minh cia ngudi dung cudi. Cac théng bao nay
hwéng dén ng dung da dwoc ngudi dung cudi cai dét trude d6
trén dién thoai théng minh.
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order for mobile app and INFOBIP Platform to be synchronized and
to allow for uninterrupted transmission of Push Notifications;

“Successful Submit” means INFOBIP accepts the push
notifications sent from the CLIENT and validates it before submitting
push natification to the Cloud Vendor. INFOBIP shall return
Successful Submit to the CLIENT to report that push notification
processing has been successfully initiated. Push notifications which
does not pass INFOBIP’s validation tests are rejected and error
message returned to the CLIENT;

“SDK” hoac “Software Development Kit” (“‘Bé cong cu phat
trién phan mém”) 1a phan mém ma KHACH HANG phai tai xuéng
va diéu chinh v&i sy hop tac clia INFOBIP, dé (rng dung di dong
va Nén tang cta INFOBIP dwoc dong bd héa va cho phép truyén
Théng bao déy lién tuc;

“Guri thanh céng” cé nghia la INFOBIP chap nhan cac théng bao
dady dwoc giri tir KHACH HANG va xac thwe thong bao dé trwéc
khi gti théng bao ddy dén Nha cung cép dich vu dam may.
INFOBIP sé tra vé thong bao Glri thanh céng cho KHACH HANG
dé bao cao viéc xtr ly thong bao day da dwoc thuc hién thanh
c6ng. Théng bao day khéng vwot qua cac kiém tra xac thuc clia
INFOBIP sé bj tir chéi va thong bao 16i dworc tra lai

cho KHACH HANG;

1. Service Description

1. INFOBIP Services features a solution that shall enable

CLIENT to deliver mobile terminated Standard and

Subscription Messages to the Messanger Platform through the
INFOBIP Platform as well as processing messages received from
Messenger Platform. Usable solely as an integral part of INFOBIP’s
SaasS product portfolio, as opposed to being offered as a standalone
product which is not an option.

1. M6 ta Dich vu
1. Cé4c Dich vu ctia INFOBIP cung cap giai phap cho phép
KHACH HANG gtvi cac Tin nhan dang ky va tiéu chuan
chiéu vé dén Nén tang Messenger thong qua Nén tang cla
INFOBIP ciing nhu x( ly c4c tin nhan nhan dwoc tir Nén
tdng Messenger. Chi c6 thé s& dung nhw mot phan khong
tach roi trong danh muc san phdm SaaS clia INFOBIP,
thay vi dwoc cung cAp nhw mét san phdm doc 1ap khong
phai la mét tuy chon.

2, INFOBIP Services include:

a. Connectivity between CLIENT’s
information system and the INFOBIP Platform

b. Configuration of the INFOBIP Platform

to receive Messenger traffic generated by CLIENT and the handling
and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic
processed by INFOBIP; and

d. Technical support

2. Cac Dich vy ctia INFOBIP gom:

a. Kha nang két ndi gilra hé thong thong tin ciia KHACH
HANG va Nén tang cua INFOBIP

b. Thiét 1ap c&u hinh Nén tang clia INFOBIP dé nhan Iuu
lwgng d liéu Messenger do KHAQH HANG tao ra va viéc xtr ly va
dinh tuyén lwu lwgng di liéu dé dén Nén tdng Messenger

C. Thanh toan lwu lwgng truy cap Messenger do INFOBIP
Xt ly; va

d. Hb tro ky thuat

3. In the provision of the INFOBIP Services,
and in addition to the provisions set forth under the Agreement,
INFOBIP shall:
a. Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational

b. Route Facebook traffic generated by CLIENT to the
Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Manage connectivity with Messenger to ensure operability of
the INFOBIP Services.

3..Khi cung cap cac Dich vu ctia INFOBIP va ngoai cac didu
khoan quy dinh trong Thda thuan, INFOBIP sé:
a. Dam bao két néi gitra hé théng théng tin cia KHACH
HANG
va Nén tang cta INFOBIP dworc kiém tra va hoat dong;

b. Binh tuyén lwu lwong dir liéu Facebook do
KHACH HANG tao ra dén Né&n tang Messenger;

c. Lap hoa don cho KHACH HANG déi véi tat ca
cac khoan

Phi cGia INFOBIP lién quan dén viéc cung cap cac Dich
vu cua INFOBIP;

d. Quan ly két néi véi Messenger dé dam bao kha
nang hoat dong cla cac Dich vu cta INFOBIP.

4. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khéng anh hwéng dén nghia vy ciia KHACH HANG (Muc 5
cua Théa thuan), KHACH HANG cam ket:
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a. Provide all the configuration information
through the proper completion of all technical and contractual forms
provided by INFOBIP

b. Ensure that its own information systems
are properly configured to route Messenger traffic to the INFOBIP
Platform;

(o Create and maintain at its own expense
a database of Messenger Users receiving each Service and
Subscription message processed by INFOBIP;

d. Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few
days in advance; and

f. Fulfill all its payment obligations

a. Cung cap tatca thong tin cau hinh théng qua viéc hoan
thanh hop |é tt ca cac biéu mau hop dong va ky thuat
do INFOBIP cung cép

b. Dam bao hé théng thong tin ciia KHACH HANG duoc
thiet lap cau hinh qung‘céch dé dinh tuyén lwu lvgng div
liéu Messenger dén Nén tadng ctia INFOBIP;

c. Tao va duy tri bang chi phi ctia minh co s& di ligu vé
Nguwoi dung Messenger nhén tivng tin nhan Dich vu va
Dang ky do INFOBIP x(r ly

d. bém bao trong moi treéng hop khdng givi Tin nhé:m dich
vu khdong mong mudn (SPAM) dén Nén tang nhan tin;

e. Théngbao Ivu lwong di¥ liéu I&n hon trwdec mét sd
ngay; va

f.  Thuwc hién t4t ca cac nghia vu thanh toan

2. Chargeable Event and other Facebook Particulars

2. Trwérng hop tinh phi va cac Thong tin Chi tiét khac vé
Facebook

“Active User” means any End User which has been subject to
Successful Receipt of at least one notification from CLIENT via the
Services under this Agreement in a reference month;

“Chargeable Event” means Active User;
“Network Operator” means Facebook as defined below;

“Facebook” shall mean Facebook Inc, a company incorporated in the
United States and whose registered office is situated at 1 Hacker
Way, Menlo Park, California 94025;

“Successful Receipt” means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Facebook Platform
that have been confirmed as delivered to the end-user’s handset;

“Messenger Platform” means the platform and associated systems,
network connection and interfacing capabilities used and operated by
Facebook;

“Ngwéi dung hoat déng” nghia la Ngwoi dung cudi da duoc
Nhéan thanh cong it nhat mét thong bao tr KHACH HANG qua
Dich vu theo Thoa thuan nay trong thang tham chiéu;

“Trwong hop tinh phi” c6 nghia la Ngwdi dung hoat dong;
“Nha mang” c6 nghia la Facebook theo dinh nghia bén dwéi;

“Facebook” c6 nghia la Facebook Inc, mgt cong ty dwoc thanh lap
tai Hoa Ky va cé tru sé& dang ky tai 1 Hacker Way, Menlo Park,
California 94025;

“Nhan thanh céng” nghia 13 cc théng bao duoc gl tir KHACH
HANG t&i INFOBIP va dwoc xac thwe trude khi givi dén Nén tang
Facebook da dwoc xac nhan la da givi dén thiét bi cAm tay cla
ngudi dung cubi;

“Nén tang Messenger’ cé nghia |a nén tdng va cac hé théng lién
quan, kha ndng két néi mang va giao dién dwgc Facebook st
dung va van

hanh;

1. Service Description

1. Mo ta dichvu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated Standard and Subscription Messages to the
Messanger Platform through the INFOBIP Platform as well as
processing messages received from Messenger Platform. Usable
solely as an integral part of INFOBIP’s SaaS product portfolio, as
opposed to being offered as a standalone product which is not an
option.

Dich vu ctia INFOBIP cung cap giai phap cho phép KHACH HANG
gtri Tin nh&n Chuén va Tin nhan Dang ky tir thiét bj di dong dén
Né&n tdng Messenger théng qua Né&n tang INFOBIP ciing nhw xtr ly
céac tin nhan nhan duoc tr Nén tdng Messenger. Chi co thé st
dung nhw mét phan khong thé tach rdi trong danh muc san pham
SaaS cuta INFOBIP, khong thé dwoc cung cp dwéi dang san
ph&m doc lap.

INFOBIP Services include:

Dich vu INFOBIP bao gom:
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a. Connectivity between CLIENT'’s information system and the
INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive
Messenger traffic generated by CLIENT and the handling
and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic processed by INFOBIP;
and

d. Technical support

a. Két ndi gitra hé thdng théng tin cia KHACH HANG va
Nén tang INFOBIP

b. Céu hinh Nén tang INFOBIP dé nhan lvu luvgng truy cap
Messenger do KHACH HANG khéi tao cling nhw x& Iy va dinh
tuyén lwu lwgng truy cap dé dén Néen tdng Messenger

C. Thanh toan cho lwu lwgng truy cap Messenger d6 duoc
INFOBIP xtr ly; va
d. HO tror ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
a. Ensure that connectivity between
CLIENT’s information system and the INFOBIP Platform is tested
and operational;

b. Route Facebook traffic generated by
CLIENT to the Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

d. Manage connectivity with Messenger to
ensure operability of the INFOBIP Services.

Trong qua trinh cung cip Dich vu INFOBIP va bén canh nhitng
quy dinh rong Thoa thuan, INFOBIP sé:
a. Dam bao két néi gira hé théng théng tin ctia
KHACH HANG va

b. . Qiéu hwong lwu lwgng truy cap Facebook do
KHACH HANG tao dén Nén tdng Messenger;

c. Xuét hoa don cho KHACH HANG dbi vai tat ca
cac khoan phi INFOBIP lién quan dén viéc cung cap dich
vu INFOBIP;

d. Quan ly két ndi véi Messenger d& dam bao kha nang
van hanh cta cac Dich vu INFOBIP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
a. Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP

b. Ensure thatits own information systems are properly
configured to route Messenger traffic to the INFOBIP
Platform;

c. Create and maintain at its own expense a database of
Messenger Users receiving each Service and Subscription
message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited Service
Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few days in advance;
and

f.  Fulfill all its payment obligations

Khéng anh hwéng dén cac nghia vu ciia KHACH HANG, KHACH
HANG cam két:
a. Cung cép tat ca thong tin cAu hinh théng qua viéc hoan
thanh tat ca cac biéu mau ky thuat va hop déng do INFOBIP
cung cép

b. Dam bao hé thong thong tin cia minh duogc cau hinh
ding cach dé dinh tuyén lwu lwong truy cap Messenger dén Nén
tdng INFOBIP;

c. Tw bo chi phi kh&i tao va duy tri co sé di liéu choh
nhirng ]
Nguwoi dung Messenger nhan dwoc tin nhan Dich vu va Bang ky
do
INFOBIP xt ly;

d. Dam bao khong c6 bét ky trudng hop nao cé Tin nhan
dich vu khéng mong muon (THU RAC) gtvi dén Nén tang nhan
tin;

e. Thong bao trwdc vai ngay néu lwong truy cap Ién hon;
va
f. Thyc hién moi nghia vu thanh toan

2. Chargeable Event and Other Messenger Particulars

2. Swykién tinh phiva cac thong tin chi tiet khac cua
Messenger

“Active User” means any End User which has been subject to
Successful Receipt of at least one message from CLIENT via the
Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“Ngwoi dung dang hoat déng” cé nghia 13 tat ca Ngudi dung
cudi da nhan thanh céng it nhat mét tin nhan tir KHACH HANG
théng qua

Dich vu theo Théa thuan nay trong mét thang tham chiéu;
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“Meta” shall mean Meta Platforms Inc, a company incorporated in
the United States and whose registered office is situated at 1 Meta
Way, Menlo Park, California 94025

“Meta Platform” means the platform and associated systems,

network connection and interfacing capabilities used and operated by

Meta;

“MT Chargeable Event” means Messenger for Business Message
sent by CLIENT to INFOBIP which is subject to Successful Delivery
by INFOBIP to provider;

“Network Operator” means Meta as defined herein;

“Successful Delivery” means INFOBIP accepts the Messenger for
Business Message sent from the CLIENT and validates the message
before submitting it for onward routing. INFOBIP shall return
Successful Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt” means notifications sent from CLIENT to

INFOBIP and validated before submitting to the Meta Platform that
have been confirmed as delivered to the end-user’'s handset

“Provider” means Meta as described herein.

“Sw kién tinh phi caa Ngwoi dung dang hoat dong” c6 nghia la
Nguwoi dung dang hoat déng;

“Meta” c6 nghia la Meta Platforms Inc, cong ty dugc thanh lap tai
Hoa Ky va c6 van phong dwgc dang ky tai so 1 Meta Way, Menlo
Park, California 94025

“Nén tang Meta” c6 nghfa Ia nén tang va cac hé thong lién quan,
kha nang két n6i mang va giao dién dwgc Meta st dung va van
hanh;

“Sw kién tinh phi cia MT” c¢6 nghia la Tin nh&n Messenger for
Business do KHACH HANG glri dén INFOBIP, tuy thuéc vao viéc
INFOBIP gtri thanh céng dén nha cung cap hay khéng;

“Nha diéu hanh mang” c6 nghia la Meta theo dinh nghia tai day;

“Grri thanh cong” cé nghia la INFOBIP chap nhan Tin nhan
Messenger for Business duwgc KHACH HANG givi va xac thue tin
nhén trwdc khi glri dé tiép tuc dinh tuyén. INFOBIP sé& phan hdi
trang thai Guri thanh cong cho KHACH HANG sau khi Nha cung
cAp chap nhan tin nhan.

“Nhan thanh céng” cé nghia la cac théng bao dwoc glvi tir
KHACH

HANG dén INFOBIP va dugc xac thuc trwde khi glri dén Nén tang
Meta d& dwoc xac nhan |a da dwoc givi dén thiét bi cdm tay cua
ngwdi dung cubi

“Nha cung cap” c6 nghia la Meta nhuv mé ta bén dudi.

CLIENT also accepts and acknowledges the below terms as issued
and amended from time to time by Meta and to be also applied to
CLIENT’s usage of the Messenger Service under this Agreement
Platform to Business Notice Found at

https://www.facebook.com/legal/platformtobusinessnotice
Meta Platform Terms Found at

https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

KHACH HANG ciing chap nhan va thira nhan cac diéu khoan
dwéi day do Meta ban hanh va stra dbi theo thoi gian, va cac diéu
khoan nay cling sé dwoc ap dung cho viec KHACH HANG st
dung Dich vu Messenger theo Théa thuan nay:

Théng bao tir Nén tdng dén Doanh nghiép

Xem tai

https://www.facebook.com/legal/platformtobusinessnotice

Diéu khoan clia nén tdng Meta Xem tai

https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

TELEGRAM

TELEGRAM

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated Standard and Subscription Messages to
the Telegram Platform through the INFOBIP Platform as well as
processing messages received from Telegram Platfrom. Usable
solely as an integral part of INFOBIP’s SaaS product portfolio, as
opposed to being offered as a standalone product which is not an
option.

1. M6 ta Dich vu

Cac Dich vu ctia INFOBIP ¢ gidi phap cho phép KHACH HANG
glri cac Thong bao Bang ky va Tiéu chuén chiéu vé dén Né&n tang
Telegram théng qua Nén tang ctia INFOBIP ciing nhw xt¥ ly cac tin
nh&n nhan dwoc tir N&n tang Telegram. Chi c6 thé s&r dung nhw
mot phan khoéng tach roi trong danh muc san phdm Saa$S cla
INFOBIP, thay vi dwoc cung cp nhw mot san phdm doc lap khéng
phai la mét tay chon.

INFOBIP Services include:

Cac Dich vu ciia INFOBIP gom:

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cap cac Dich vu ciia INFOBIP va ngoai cac dieu khoan
quy dinh trong Thda thuan, INFOBIP phai:

e  Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and
operational;

»  Dam bao két ndi gitra hé thdng thong tin cia KHACH
HANG va Nén tang cta INFOBIP dwoc kiém tra va hoat
dong;
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¢ Route Telegram traffic generated by CLIENT to the
Telegram Platform;

e Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

e Manage connectivity with Telegram to ensure operability
of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the
proper completion of all technical and contractual forms
provided by INFOBIP;

e  Ensure that its own information systems are properly
configured to route Telegram traffic to the INFOBIP
Platform;

e Create and maintain at its own expense a database of
Telegram Users receiving each Service and Subscription
message processed by INFOBIP;

e  Ensure under no circumstances to send Unsolicited
Service Messages (SPAM) to the messaging Platform;
e Announce a larger volume of traffic a few days in

advance; and

o  Fulfill all its payment obligations

e Dinh tuyén Ivu lvgng dir liéu Telegram do KHACH HANG
ta ra dén Nén tang Telegram;

« Lap hoa don cho KHACH HANG déi v&i tat ca cac khoan
Phi cda INFOBIP lién quan dén viéc cung cap cac Dich vu
cu INFOBIP;

e Quan ly két ndi v&i Telegram d& dam bao kha ndng hoat
dong clia cac Dich vu ctia INFOBIP.

Khéng anh hwéng dén nghia vu ctia KHACH HANG, KHACH
HANG ciing cam két:
e Cung cép tat ca thong tin ciu hinh thong qua
viéc hoan thanh hop lé tat ca cac biéu mau
hop ddng va k¥ thuat do INFOBIP cung cép;

e Dam bao hé théng théng tin cia KHACH
HANG duoc thiét 14 ciu hinh dung cach dé
dinh tuyén lwu lwong dir liéu Telegram t&i Nén
tang cta INFOBIP;

e Taovaduy tri béng chi phi ctia minh co s& dir
liéu vé Ngwo i diing Telegram nhén tirng tin
nhan Dich vu va Bang ky do INFOBIP xtr ly;

e DB3am bdo trong moi trwdng hop khong gtri Tin

nhan Dich v Khéng mong mudn (SPAM) dén
Nén tadng nhan tin;

. Thc‘)ng bao Iwu lwvgng di¥ liéu I&n hon trwdc
mét sO ngay; va

e Thuec hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Telegram Particulars

“Active User” means any End User which has been subject to
Successful Receipt of at least one notification from CLIENT via the
Services under this Agreement in a reference month;

“Chargeable Event” means Active User;

“Network Operator” means Telegram as defined below;
“Successful Receipt’ means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Telegram Platform
that have been confirmed as delivered to the end-user’s handset;
“Telegram” shall mean Telegram Messenger LLP, 71-75 Shelton

Street, Covent Garden, London, WC2H 9JQ 5;

“Telegram Platform” means the platform and associated systems,
network connection and interfacing capabilities used and operated by
Telegram;

2. Trwdng hop tinh phi va cac Théng tin Chi tiét khac vé
Telegram

“Ngwoi dung hoat doéng” nghia la Nguwoi dung cudi da duoc
Nhan thanh cong it nhat mét thong bao tr KHACH HANG qua
Dich vu theo Théa thuan nay trong thang tham chiéu;

“Trwong hop tinh phi” cé nghia la Ngwéi dung hoat dong;
“Nha mang” cé nghia la Telegram theo dinh nghia bén duwdi;

“Nhan thanh cong’ nghia la cac théng bao dwoc gl ttr KHACH
HANG t&i INFOBIP va dwoc xac thwe trude khi givi dén Nén tang
Telegram d3 dwoc xac nhan la da gtvi dén thiét bi cAm tay cda
ngudi dung cubi;

“Telegram” c6 nghia la Telegram Messenger LLP, 71-75 Shelton
Street,
Covent Garden, London, WC2H 9JQ 5;

“Nén tang Telegram” c6 nghia la n&n tang va cac hé théng lién
quan, kha nang két ndi mang va giao dién dwoc Telegram st dung
va van

hanh;
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WhatsApp Business Platform

Nén tang WhatsApp Business

1. Service description

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the WhatsApp Business
Platform through the INFOBIP Platform.

1. M6 ta dich vu

Dich vu INFOBIP c6 mét giai phap cho phép KHACH HANG gri
tin nh&n d& cham dt trén thiét bj di ddng dén Nén tang WhatsApp
Business thong qua Nén tang INFOBIP.

INFOBIP Services include:

e Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e  Configuration of the INFOBIP Platform to receive WhatsApp
traffic sent form CLIENT's account, and the handling and
routing of such WhatsApp traffic to the WhatsApp Platform,
as well as to receive WhatsApp MO Messages;

e Billing of such WhatsApp traffic processed by INFOBIP.

Cac dich vu ctua INFOBIP bao gom:

e K&t nédi gitra hé théng thong tin ctia KHACH HANG va
Nén tang INFOBIP;

e Céuhinh Nén tang INFOBIP d& nhan lwu lwong truy cap
WhatsApp dwoc glri tir tai khoan cuia CLIENT, cling nhw
viéc xt ly va dinh tuyén lwu lweng truy cap WhatsApp do
dén Né&n tdng WhatsApp, cling nhw nhan Tin nhan
WhatsApp MO;

e  Thanhtoan lwu lwgng truy cap WhatsApp d6 do INFOBIP
X ly.

In the provision of the PROVIDER Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

e  Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational;

¢ Route WhatsApp traffic generated by CLIENT to the
WhatsApp Business Platform;

e Invoice CLIENT for all INFOBIP charges relative to the
provision of the PROVIDER Services;

e Manage all contractual relationships with WhatsApp to
ensure the operability of the PROVIDER Services.

Trong viéc cung cap Dich vu NHA CUNG CAP va ngoai cac diéu
khoan dwogc quy dinh trong Théa thuan, INFOBIP sé:
e Dam bao rang két ndi gitra hé thdng thong tin cia
KHACH HANG va Nén tang INFOBIP duwoc kiém tra va
van hanh;

e Dinh tuyén lvu lvgng truy cap WhatsApp do CLIENT tao
ra dén Nen tdng WhatsApp Business;

e Lap héa don cho KHACH HANG cho tat cé cac khoan
phi INFOBIP lién quan dén viéc cung cép Dich vu NHA
CUNG CAP;

e Quan ly tit ca cac mdi quan hé hop dong véi WhatsApp
dé dam bao kha nang hoat dong ctia Dich vu NHA CUNG
CAP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e  Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are properly
configured to route WhatsApp traffic to the INFOBIP
Platform;

o Create and maintain at its own expense a database of
WhatsApp Users receiving each message processed by
INFOBIP;

e  Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

e Announce a larger volume of traffic at least 3 (three) days in
advance; and

Khong anh huéng dén nghia vu ctia KHACH HANG, KHACH
HANG cam két thém:
e Cungcaptitca thong tin cau hinh théng qua viéc hoan
thanh dung tat cé cac biéu mau ky thuat va hop ddng do
INFOBIP cung cép;

e Dam bao réng hé théng thong tin cla riéng minh dwoc
dinh cAu hinh dung cach dé dinh tuyén luu lwong truy
cap WhatsApp dén Né&n tang INFOBIP;

e Taovaduytri b&ng chi phi ctia minh mot co s dir liéu
vé Nguoi dung WhatsApp nhan dwoc méi tin nhan do
INFOBIP xt ly;

e Dam bao trong moi trudng hop givi tin nhén khéng mong
mudn (SPAM) dén Nén tang nhan tin;

e Théng bao lwu lwong truy cap 16n hon trwéce it nhat 3
(ba) ngay; va
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e  Fulfil all its payment obligations

e Thuc hién tit ca cac nghia vu thanh toan ctia minh

2. Chargeable Event and other WhatsApp particulars
(applicable until 30 September 2026)

“Chargeable Event” means any and all messages sent
through the WhatsApp Business Platform and which will be
charged on a per message basis:

. per delivered marketing template;

. per delivered authentication template;

. per delivered utility template, if delivered outside of
CSW.

“Templated message” means a message sent from the
CLIENT’s account that is used to initiate conversations with End
Users. Each Templated message must be approved by
WhatsApp before it can be used. Also, Templated message can
be sent to End User only if End User consented to receiving
messages from the CLIENT (opt-in). There are three business-
initiated template categories (Templated messages, all of which
require End User opt-in):

. Utility template — Facilitate a specific, agreed-upon
request or transaction or update to an End User about an
ongoing transaction, including post-purchase notifications and
recurring billing statements. For a template to be categorized
as Utility template, it must meet the following additional criteria:
Must be non-promotional, not containing any promotional or
persuasive intent;

Must be either (1) specific to, or requested by, the user (clearly
related to their order, account, services, or transactions), or (2)
essential or critical to the user (e.g., to ensure user safety).

. Authentication template — Enable businesses to
authenticate End users with one-time passcodes, potentially at
multiple steps in the login process (e.g., account verification,
account recovery, integrity challenges)

. Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not qualify as utility
or authentication is a marketing template.

Marketing templates can be provided through:

. Meta Marketing Messages API for WhatsApp (“MM
for WhatsApp*“);

. Meta Marketing Messages Cloud API (“MM Cloud
API¥).

CLIENT can, at their own discretion, choose between several
onboarding methods for MM for WhatsApp, either by (i) using
Embedded Signup, (ii) accepting the service terms via email, or
(iii) through the WhatsApp Manager. Upon oboarding, CLIENT
shall accept additonal Meta terms and conditions for delivering
marketing messages, as required by Meta.

CLIENT can, at their own discretion, choose between several
onboarding methods for MM for WhatsApp, either by (i) using
Embedded Signup, (ii) accepting the service terms via email, or
(iii) through the WhatsApp Manager. Upon oboarding, CLIENT
shall accept additonal Meta terms and conditions for delivering
marketing messages, as required by Meta.

2. Sw kién phat sinh phi va cac chi tiét khac vé WhatsApp (ap
dung déen ngay 30 thang 9 nam 2026)

“Sw kién tinh phi” c6 nghia la bét ky va tat ca cac tin nhan dwoc
glri qua Nen tang WhatsApp Business va sé bj tinh phi theo tirng
tin nhan:

. m&i mau tin nhan tiép thi dwoc gri thanh cong;
. moi mau tin nhan xac thuwe dwgc glvi thanh cong;
. mOi mau tin nhan tién ich dwoc gi thanh cong, néu dwoc

glri ngoai pham vi CSW.

“Tin nhan mau” (Templated message) 1a tin nhan dwoc gl ti ta
khoan ctia KHACH HANG nh&m muc dich bat dau cudc trd chuyén
véi Nguoi dung cubdi. MGi tin nhdn mau phai dwoc WhatsApp phé
duyét trwdc khi cé thé st dung. Ngoai ra, tin nhdn mau chi cé thé
dwoc gt cho Nguwéi dung cudi néu ho da ddng y nhan tin nhén tu
KHACH HANG (opt-in). C6 ba loai tin nh&n mau do doanh nghiép
kh&i xwéng (tat ca déu yéu ciu sy dbng y/opt-in tir Ngudi dung cudi)

MaAu tin nha&n Tién ich (Utility template) — H6 trg thwe hién mot yéy
cau, giao dich cu thé d& dwoc thédng nhat hodc cap nhat théng tin cho
Nguw&i dung cudi vé mét giao dich dang dién ra, bao gém théng bad
sau khi mua hang va sao ké thanh toan dinh ky. D& dwoc phan loa
l& mAu tin nh&n Tién ich, mau dé phai dap (rng cac tiéu chi bd sung
sau:
Khéng mang tinh chét quang céo, khéng chira bat ky y dinh quang
ba hay thuyét phuc nao;
Phai (1) danh riéng cho hodc dwoc yéu ciu béi ngwoi dung (lién
quan rd rang dén don hang, tai khoan, dich vu hodc giao dich cla
ho), hodc (2) mang tinh thiét yéu ho&c quan trong di véi nguwdi dung
(vi du: @& dadm bao an toan cho nguwdi dung).

. MaAu tin nhan Xac thwc (Authentication template) — Cho phép
doanh nghiép xac thie Nguwoi dung cudi bang ma xac thye ding mé
l&n (OTP), c6 thé ap dung tai nhiéu bwéc trong quy trinh ding nhap
(vi du: xac minh tai khoan, khéi phuc tai khoan, cac bwéc kiém tra
xac thuce).

. MAu tin nhan Tiép thi (Marketing template) — Bao gém céq
chwong trinh khuyén mai hodc wu dai, théng tin cap nhat, hoac 1&
mdi Nguwoi ding cudi phan héi/thwe hién hanh dong. B4t ky mau tin
nh&n nao khéng thudc loai Tién ich hodc Xac thuc déu dwoc coi 1§
mau tin nhan Tiép thi.

Cac mau tin nhan tiép thi c6 th& dwoc cung cap théng qua:

. Meta Marketing Messages APl danh cho WhatsApp
(“MM for WhatsApp*“);
. Meta Marketing Messages Cloud API (“MM Cloud API).

Khach hang cé thé tuy y lwa chon mét trong cac phwong thire thié
lap ban d4u (onboarding) cho MM for WhatsApp, bao gém: (i) st
dung tinh nang Dang ky tich hop (Embedded Signup), (i) chdp nhan
cac diéu khoan dich vu qua email, hodc (iii) thwc hién théng qua
WhatsApp Manager. Khi thwc hién thiét 1ap ban dau, Khach hang
phai chdp nhan cac diéu khoan va didu kién bd sung clia Meta vé&
viéc gtvi tin nhan tiép thi theo yéu ciu cta Meta.

Khach hang cé thé tiy y lwa chon mét trong cac phwong thirc thiét
lap ban dau (onboarding) cho MM danh cho WhatsApp, bao gdm:
(i) str dung tinh nang Bang ky tich hgp (Embedded Signup), (ii)
chép nhan cac diéu khoan dich vu qua email, hoac (iii) thwc hién

théng qua WhatsApp Manager. Khi thyc hién thiét 1ap ban dau,
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“Free Form Message (FFM)” means any non-templated
message sent by the CLIENT to WhatsApp User using
WhatsApp App over INFOBIP Platform, during the Customer
Service Window;

“Free — Form Processing Fee Chargeable Event” means any
Free Form Message accepted by INFOBIP Platform, submitted
to WhatsApp Platform and delivered by WhatsApp to WhatsApp
End User; Infobip Processing Fee changes shall be
communicated to CLIENT by INFOBIP at least 7 (seven) days in
advance. Message charges will be based on the template
category. When a Templated message is delivered, there will be
a charge (Chargeable Event) for that template category each
time template of the same or different category is delivered.
Service conversations will still only be initiated when no other
conversation window is open and a business responds to a user
with a Free Form Message within the 24-hour Customer Service
Window.

“Cloud API“ shall mean the Meta service as defined on this link:
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-
API;

“Customer Service Window (CSW)” means period of 24 hours
starting from the last WhatsApp MO message received by the
CLIENT through INFOBIP Platform, sent by WhatsApp User
using WhatsApp App;

“Embedded Signup“ shall mean Meta’s interface used wihin
INFOBIP Platform to onboard senders or different Meta assets,
or accept additional features as defined on this link:
https://developers.facebook.com/docs/whatsapp/embedded-

signup/;

‘MM for WhatsApp“ or “Meta Marketing Messages API for
WhatsApp” shall mean any marketing messages sent using
Meta’s marketing solution that has the ability to enhance
WhatsApp user experience and deliver more messages to
relevant users;

“MM Cloud API* or “Meta Marketing Messages Cloud API“ shall
mean any marketing messages sent using Meta’s Cloud API;

“Monthly Cloud sender fee” means monthly fee for sender
hosted by Meta in Cloud API.

“Monthly Hosted sender fee” means monthly fee for sender
provided via WhatsApp On-Premise API, whose installation is
hosted, managed and upgraded by INFOBIP

Network Operator” means WhatsApp as defined below;
“WhatsApp” shall mean WhatsApp Inc., a limited liability
company incorporated in the United States of America and
whose principal place of business is at 1601 Willow Road,
Menlo Park, CA 94025, United States;

“WhatsApp App” shall mean a mobile first, platform developed
by WhatsApp that consists of a VolP system, messaging
service, groups and other means of interaction which can be
installed on mobile devices;

Khach hang phai chap nhan cac diéu khoan va diéu kién bo sung clia
Meta vé viéc gl tin nhan tiép thi, theo yéu cau cla Meta.

“Tin nh&n Tw do (FFM)” nghfa la b4t ky tin nh&n nao khéng theo mau
dwoc KHACH HANG givi cho Ngwei dung WhatsApp théng qua Ung
dung WhatsApp trén Nén tdng INFOBIP, trong khodng thei gian Dich
vu Khach hang;

“Sw kién tinh phi xt ly tin nhan dang tw do” (Free-Form
Processing Fee Chargeable Event) nghia 1a bat ky Tin nhan dang tu|
do nao dwoc Nén tang INFOBIP chap nhan, duwoc glvi dén Nén tang
WhatsApp va dwgc WhatsApp chuy&n phat thanh céng t&i Ngud
duing cudi WhatsApp; INFOBIP sé thong béo cho KHACH HANG vé
céac thay déi déi véi Phi xt ly ctia Infobip truére it nhat 7 (bay) ngay
Chi phi tin nhan sé dugc tinh dwa trén danh muc mau tin nhan. Kh
mo6t tin nhan theo mau dwoc chuyen phat, phi s& dwoc ap dung (Su
kién tinh phi) cho danh muc mau d6 méi khi mét mau thudc cung
danh muc hodc danh muc khac dwoc chuyén phat. Cac cudc hod
thoai dich vu sé& chi dwoc khéi tao khi khéng cé ctra sb hdi thoai nad
khac dang mé va doanh nghiép phan hdi ngudi dung béng Tin nhan
dang tw do trong pham vi “Ctra s6 Dich vu Khach hang” kéo dai 24
gio.

“Qloud API” cé nghia la dich vu clia Meta dwgc quy dinh tai duwong
dan sau: https://www.facebook.com/legal/Meta-Hosting-Terms-
Cloud-API;

“Ctra sb Dich vu Khach hang (CSW)” ¢6 nghia & khoang thdi gian
24 gi®v, bat ddu tr thoi didm tin nhan MO WhatsApp cudi cing dwog
KHACH HANG nhan théng qua Nén tang INFOBIP, do Nguwoi dung
WhatsApp givi bang Ung dung WhatsApp;

“Embedded Signup” (Bang ky tich hgp) cé nghia la giao dién cla
Meta dwoc st dung trong Nén tang INFOBIP dé thiét 1ap ngudi gii
hodc cac tai san khac clia Meta, hodc dé& chdp nhan cac tinh ndng
b6 sung nhw dwoc quy dinh tai  lién k&t sau:
https://developers.facebook.com/docs/whatsapp/embedded-
signup/;

“MM for WhatsApp” hoac “Meta Marketing Messages API for
WhatsApp” c6 nghia |a bat ky tin nhan tiép thi nao dwoc glri bang gia
phéap tiép thi ctia Meta, vdn cé kha néng nang cao trai nghiém nguwd
dung WhatsApp va gri thém tin nhdn dén nhitng ngwoi dung phu
hop;

MM Cloud API” hogc “Meta Marketing Messages Cloud API” cd ngha
la bat ky tin nhan tiép thi nao dwoc gri bang Cloud API cla Meta;

“Phi gtri tin qua Cloud hang thang” c6 nghia la khoan phi hang
thang ap dung cho nguwoi glri dwge Meta lwu trir trén Cloud API.

“Phi gtri tin qua dich vu Iwu trir hang thang” c6 nghia la khoan ph
hang thang ap dung cho ngu&i gvi str dung WhatsApp On-Premise
API, trong d6 viéc cai dat dwoc lwu triv, quan ly va nang cap bd
INFOBIP.

“Nha diéu hanh mang’ c6 nghia l1a WhatsApp nhuw dwoc dinh
nghia dwdi day;

“WhatsApp” c6 nghia la WhatsApp Inc., mét cdng ty trach nhiém
hiru han dwoc thanh 1ap tai Hoa Ky va cé tru sé& kinh doanh chinh
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“WhatsApp Business Platform” shall mean the server,
hardware, software and other equipment that WhatsApp uses in
connection with performance or the Services;

“WhatsApp Manager” shall mean Meta’s interface used as a
standalone solution for managing WhatsApp related phone
numbers, templates and other assets;

“WhatsApp MO Message” means each message sent by the
WhatsApp user using WhatsApp App through INFOBIP Platform
to the CLIENT;

“WhatsApp Traffic” shall mean the CLIENT Services provided
to CLIENT's WhatsApp Users via the WhatsApp Business
Platform and WhatsApp App;

“WhatsApp User” shall mean an End-User who has
downloaded the WhatsApp App to his/her device and has
expressed its consent to receive WhatsApp Traffic from CLIENT.
Each WhatsApp user is defined by the MSISDN used to register
in WhatsApp App.”

WhatsApp Terms of Use: CLIENT also accepts and
acknowledges the below terms as issued and amended from
time to time by WhatsApp and to be also applied to CLIENT'’s
usage of the WhatsApp Service under this Agreement, as well
as any further Meta terms the CLIENT may be prompted to
accept in order to use the Service. WhatsApp Business Solution

Policy (found at
https://www.whatsapp.com/legal/business-policy)  WhatsApp
Business Solution Terms (found at

https://www.whatsapp.com/legal/business-solution-terms)

WhatsApp Pricing Terms: The pricing terms for WhatsApp
services shall be as provided in Business proposal in
corresponding Schedule of the Master Services Agreement. Any
form of reselling of the WhatsApp Service shall be allowed
exclusively if prior written consent from INFOBIP is obtained.

tai 1601 Willow Road, Menlo Park, CA 94025, Hoa Ky;

“ng dung WhatsApp” c6 nghia la mot nén tang wu tién thiét bi d
dong do WhatsApp phat trién, bao gdm hé théng VolP, dich vu nhan
tin, tinh ndng nhom va cac phuwong thike twong tac khac, co thé duod
cai dt trén cac thiét bj di dong;

“WhatsApp Business Platform” (Nen tang WhatsApp Business) cg
nghia la may cha, phan ctng, phan mém va cac thiét bi khac mg
WhatsApp st dung lién quan dén viéc thwe hién hodc cung cAp cad
Dich vuy;

“WhatsApp Manager” c6 nghia la giao dién cia Meta duoc st dung
nhw moét giai phap doc lap dé quan ly cac so dién thoai, mau tin nhan
va cac tai san khac lién quan dén WhatsApp;

“WhatsApp MO Message” (Tin nhén MO WhatsApp) c6 nghia la mdé
tin nhan do ngudi dung WhatsApp giri dén KHACH HANG théng qua
Ung dung WhatsApp va Nén tdng INFOBIP;

“WhatsApp Traffic” (Luu lwgng WhatsApp) c6 nghta la cac Dich vy
dworc cung cAp cho Nguwei dung WhatsApp clia KHACH HANG théng
qua Né&n tdng WhatsApp Business va 'ng dung WhatsApp;

‘Ngwéi dung WhatsApp” (WhatsApp User) co nghla la Nguwoi dung
cudi da tai 'ng dung WhatsApp xudng thiét bi ctia minh va da déng
y nhan Luu lwong truy cap WhatsApp tr KHACH HANG. Méi ngudy
dung WhatsApp dwoc xac dinh béi s6 MSISDN duoc st dung dé
dang ky trén Ung dung WhatsApp.

Piéu khoan Str dung WhatsApp: KHACH HANG ciing ch4p nhan
va thira nhan cac diéu khoan dud¢i day do WhatsApp ban hanh v§
stra ddi theo tirng thoi diém, cling nhw cac diéu khoan nay sé dwoa
ap dung cho viéc KHACH HANG sir dung Dich vu WhatsApp theg
Théa thuan nay, cuing véi bat ky didu khoan bd sung nao clia Metg
ma KHACH HANG c6 thé dwoc yéu ciu chdp nhan dé str dung Dich
vu. Chinh sach Gidi phap Doanh nghiép WhatsApp (c6 ta
https://www.whatsapp.com/legal/business-policy) va BDiéu khoan
Giai phap Doanh nghiép WhatsApp (co ta
https://www.whatsapp.com/legal/business-solution-terms).

Diéu khoan vé Gia cwéc WhatsApp: Cac didu khoan vé gia cuéo
cho dich vu WhatsApp sé& tuan theo quy dinh trong d& xuét kinh
doanh tai Phu luc twong (rng cla Théa thuan Dich vu Téng thé
(Master Services Agreement). Moi hinh thic ban lai Dich vy
WhatsApp chi dwoc phép thwc hién khi co sw ddng y trwéc bing
van ban tir INFOBIP.

3. Chargeable Event and other WhatsApp — (applicable from
1 October 2026)

3. Swkién cé tinh phi va WhatsApp khac - (ap dung tir ngay 1
thang 10 nam 2026)
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“Chargeable Event’ means any and all messages sent through the
WhatsApp Business Platform and which will be charged on a per
message basis:

e perdelivered marketing template;

e perdelivered authentication template;

e perdelivered utility template,

e per delivered Service Message

“Templated message” means a message sent from the CLIENT's
accountthat is used to initiate conversations with End Users. Each
Templated message must be approved by WhatsApp before it can be
used. Also, Templated message can be sent to End User only if End
User consented to receiving messages from the CLIENT (opt-in).
There are three business-initiated template categories (Templated
messages, all of which require End User opt-in):

e  Utility template — Facilitate a specific, agreed-upon request
or transaction or update to an End User about an ongoing
transaction, including post-purchase notifications and
recurring billing statements.

For a template to be categorized as Utility template, it must meet the
following additional criteria:

(i) Must be non-promotional, not containing any
promotional or persuasive intent;

(ii) Must be either (1) specific to, or requested by,
the user (clearly related to their order, account,
services, or transactions), or (2) essential or
critical to the user (e.g., to ensure user safety).

e Authentication template — Enable businesses to
authenticate End Users with one-time passcodes, potentially
at multiple steps in the login process (e.g., account
verification, account recovery, integrity challenges)

e Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not qualify as
utility or authentication is a marketing template.

Sw kién c6 tinh phi" co nghia la bat ky va tat ca tin nhan duoc
glri qua Nen tang WhatsApp Business va sé dwoc tinh phi trén co
s& moi tin nhan:

o theo mau tiép thi dwoc phan phéi;

e mdi mau xac thuc dwgc phan phdi;

e trén mdi mau tién ich da phan phdi,

e cho médi Théng diép Dich vu dwoc gl thanh cong

"Tin nhan theo mau" |4 tin nhan dwoc gli tir tai khoan cla
KHACH HANG duorc s dung dé bat dau cudc trd chuyén véi
Ngudi diing cudi. Méi tin nh&n theo mau phai dwoc WhatsApp phé
duyét trwéde khi co thé str dung. Ngoai ra, tin nhan theo mau chi cé
thé dwoc glri dén Nguoi dung cudi néu Ngudi dung cudi déng y
nhan tin nhan t» KHACH HANG (chon tham gia).

C6 ba danh muc mau do doanh nghiép khéi xwéng (Tin nhén theo
mau, tat ca déu yéu cdu chon tham gia clia Ngwdi diing cubi):

e MaAu tién ich — Tao diéu kién cho mét yéu ciu hodc giao
dich cu thé, da dworc théa thuan hodc cap nhat cho
Ngudi dung cudi vé giao dich dang dién ra, bao gébm
thong bao sau khi mua hang va bang sao ké thanh toan
dinh ky.

Dé& mot mau dwoc phan loai la MAu tién ich, mau d6 phai dap tng
céc tiéu chi bd sung sau:

(i) Phai khong quéng cao, khong chira bat ky
muc dich quéqg cao hodc thuyéet phuc nao;
(i) Phai (1) cu thé hodc dwoc yéu cau bdi

nguwdi dung (lién quan rd rang dén don dat
hang, tai khoan, dich vu hodc giao dich clia
ho) hodc (2) thiét yéu hodc quan trong ddi
véi ngwdi dung (vi du: d& dam bao an toan
cho ngwoi dung).

e Mau xac thye — Cho phép doanh nghlep xac thye Nguoi
dung cudi bang mat ma mét 1an, c6 thé & nhidu budc
trong quy trinh dang nhap (vi du: xac minh tai khoan, khoi
phuc tai khoan, thach thirc vé tinh toan ven)

e Mau tiép thi — Bao gdm cac chuwong trinh khuyén mai
ho&c wu dai, thong tin cap nhat hoac |&i moi dé Nguoi
dung cudi phan hbi/thyc hién hanh déng. Bat ky mau nao
khéng du diéu kién la tién ich hodc xac thyc déu la méu
tiép thi.
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“Customer Service Window (CSW)” means period of 24 hours
starting from the last WhatsApp MO message received by the CLIENT
through INFOBIP Platform, sent by WhatsApp User using WhatsApp

App;

“Monthly Cloud sender fee” means monthly fee for sender hosted
by Meta in Cloud API.

“Monthly Hosted sender fee” means monthly fee for sender
provided via WhatsApp On-Premise API, whose installation is hosted,
managed and upgraded by INFOBIP.

“Network Operator’ means WhatsApp as defined below;

“Service Message“ means free-form messages that businesses can
send to WhatsApp Users during a Customer Service Window (CSW).
Unlike template messages, Service Messages do not require pre-
approval; businesses can compose and send them as needed in
response to a WhatsApp User’'s message or call.

“WhatsApp” shall mean WhatsApp Inc., a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1601 Willow Road, Menlo Park, CA 94025,
United States;

“WhatsApp App” shall mean a mobile first, platform developed by
WhatsApp that consists of a VolP system, messaging service, groups
and other means of interaction which can be installed on mobile
devices;

“WhatsApp Business Platform” shall mean the server, hardware,
software and other equipment that WhatsApp uses in connection with
performance or the Services;

“WhatsApp MO Message” means each message sent by the
WhatsApp user using WhatsApp App through INFOBIP Platform to
the CLIENT;

“WhatsApp Traffic” shall mean the CLIENT Services provided to
CLIENT’s WhatsApp Users via the WhatsApp Business Platform and
WhatsApp App;

“WhatsApp User” shall mean an End User who has downloaded the
WhatsApp App to his/her device and has expressed its consent to
receive WhatsApp Traffic from CLIENT. Each WhatsApp User is
defined by the MSISDN used to register in WhatsApp App.”

"Ctra sé dich vu khach hang (CSW)" c6 nghia la khoang thoi
gian 24 gi® bat d3u tiv tin nhan WhatsApp MO cubi cung ma

KHACH HANG nhan dwoc thong qua Nén tang INFOBIP, do
Ngwoi dung WhatsApp givi bang ng dung WhatsApp;

"Phi ngw&i giri dam may hang thang" Ia phi hang thang cho
ngwdi glri do Meta lwu tri trong APl dam may.

"Phi ngwei gri dwore Iwu triv hang thang" c6 nghia la phi hang
thang cho ngudi gvi dwoc cung cép qua API tai chd cla
WhatsApp, dwoc lwu triv, quan ly va nang cap bi INFOBIP.

"Nha diéu hanh mang" c6 nghia la WhatsApp nhu duoc dinh
nghia dw¢i day;

“Service Message" (Tin nhan dich vu) 1a cac tin nhan c6 ndi
dung tw do ma doanh nghiép c6 thé glri cho nguoi diing
WhatsApp trong khoang thai gian hé tro khach hang (CSW).
Khéc v6i tin nhan mau (template messages), tin nhan dich vu
khéng yéu ciu phai dwoc phé duyét trwédc; doanh nghiép cé thé
tw soan va gwi tin nh&n nay khi can thiét d& phan héi lai tin nhan
hoac cudc goi tlr ngwdi dung WhatsApp.

"WhatsApp" c6 nghia la WhatsApp Inc., mét céng ty trach nhiém
hiru han dwgc thanh Iap tai Hoa Ky va cé tru s& kinh doanh chinh
tai 1601 Willow Road, Menlo Park, CA 94025, Hoa Ky;

"Ung dung WhatsApp" cé nghia la nén tang wu tién thiét bj di
déng do WhatsApp phat trién, bao gdm hé théng VolP, dich vu
nhén tin, nhém va cac phwong tién twong tac khac cé thé dwoc
cai d&t trén thiét bj di dong;

"Nén tang WhatsApp Business" c6 nghta la may chd, phan
ctrng, phan mém va thiét bi khac ma WhatsApp st dung lién quan
dén hiéu suat hoac Dich vu;

"Tin nhan MO WhatsApp" co nghia la mdi tin nh&n duoc gui béi
nguwoi dung WhatsApp bang Ung dung WhatsApp thong qua Nén
tang INFOBIP dén KHACH HANG;

"Lwu lweng truy cap WhatsApp" ¢ nghia & Dich vu KHACH
HANG dwoc cung cap cho Ngudi dung WhatsApp ctia KHACH
HANG théng qua Nén tang WhatsApp Business va Ung dung
WhatsApp;

"Ngw&i ding WhatsApp" cé nghia la Nguoi ding cudi da tai
xudng Ung dung WhatsApp vé thiét bj ctia minh va da bay té sy
ddng y nhan Luu lwong truy cap WhatsApp tr KHACH HANG. M6i
nguwoi dung WhatsApp duoc xac dinh b&i MSISDN dwgc sir dung
dé dang ky trong U'ng dung WhatsApp.

WhatsApp Terms of Use:

CLIENT also accepts and acknowledges the below terms as issued
and amended from time to time by WhatsApp and to be also applied
to CLIENT’s usage of the WhatsApp Service under this Agreement.
WhatsApp Business Solution Policy (found

at https://www.whatsapp.com/legal/business-policy)

WhatsApp Business Solution Terms (found

at https://www.whatsapp.com/legal/business-solution-terms)

Dieu khoan str dung WhatsApp:

KHACH HANG ciing chép nhan va thira nhan cac diéu khoan
dwéi day do WhatsApp ban hanh va stra ddi theo thdi gian va
cling dwoc ap dung cho viéc st dung Dich vu WhatsApp cua
KHACH HANG theo Thda thuan nay.

Chinh sach giai phap WhatsApp Business (xem tai
https://www.whatsapp.com/legal/business-policy)
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WhatsApp Pricing Terms:

The pricing terms for WhatsApp services shall be as provided in
Business proposal in corresponding Schedule of the Master Services
Agreement.

Any form of reselling of the WhatsApp Service shall be allowed
exclusively if prior written consent from INFOBIP is obtained.

Diéu khoan gidi phap WhatsApp Business (xem tai
https://www.whatsapp.com/legal/business-solution-terms)

Diéu khoan dinh gia WhatsApp:

Céc diéu khoan dinh gia cho cac dich vu WhatsApp sé dwoc quy
dinh trong D& xuét kinh doanh trong Lich trinh twong trng clia
Thoa thuan dich vu chinh.

Bat ky hinh thirc ban lai Dich vu WhatsApp nao sé chi dwoc phép
néu cé sw ddng y trwdc bang van ban cia INFOBIP.

4. MM Lite
META MARKETING MESSAGES LITE API (Beta Testing)

Disclaimer: the Service is currently provided on a discretionary basis
by INFOBIP to selected CLIENTS for purpose of testing, after a
selection process and according to mutual agreement between
INFOBIP and the CLIENTS.

By agreeing to participate in the Beta testing for the Service, the
CLIENT agrees to be bound by the Service terms and conditions
outlined below.

4. MM Lite
META MARKETING MESSAGES LITE API (Thir nghiém beta)

Tuyén bé mién trir tréch nhiém: Dich vu hién dang duwoc INFOBIP
cung cép trén co sé tuy y cho cac KHACH HANG duoc chon cho
muc dich thd nghiém, sau qua trinh lwa chon va theo thda thuan
chung gitra INFOBIP va KHACH HANG.

Bang cach dbng y tham gia thtr nghiém Beta cho Djch vu, KHACH
HANG déng y bi rang buéc béi céc diéu khoén va diéu kién cta
Dich vu dwoc néu duwdi day.

1) Service Description

1) M6 ta dich vu

Access to Meta’s Marketing Messages Lite API (Beta testing)

o INFOBIP will create new WhatsApp Business Account(s) on
behalf of CLIENT. CLIENT will be given access to new
WhatsApp Business Accounts as soon as it's made
available.

e  CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to new WhatsApp Business
Account(s).

e CLIENT's WhatsApp for Business numbers used in the
program will be migrated to Meta’s cloud.

e CLIENT shall be solely responsible for any liability arising
out of or relating to the content; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws.

Usage & availability of the services

e  CLIENT is aware the nature of both testing periods is
intended for the purpose of Infobip gathering feedback,
evaluating and improving the overall level of the service. As
such, the CLIENT acknowledges the Service (a) is not an
official product yet, (b) it may not operate properly, be in final
form or fully functional, (c) may contain errors, design flaws,
or other problems, (d) the information obtained using the
Service may not be accurate and final and (e) Infobip has
the right to abandon the development of the Service at any
time and without any obligation or liability to CLIENT.

e By default, all new marketing traffic will be migrated to
Marketing Messages Lite API, with possible exceptions due
to design of the system.

Truy cap vao API Marketing Messages Lite clia Meta (thr nghiém
beta)

e INFOBIP sé tao (cac) Tai khoan WhatsApp Business moi
thay mat cho KHACH HANG. KHACH HANG sé& dwoc
cap quyen truy cap vao Tai khodn WhatsApp Business
md&i ngay sau khi dwgc cung cap.

e S6 WhatsApp for Business ctia KHACH HANG duoc st
dung trong chwong trinh sé dwoc chuyén sang (cac) Tai
khoan WhatsApp Business méi.

e  S6 WhatsApp for Business clia CLIENT dwoc st dung
trong chwong trinh sé& dwoc chuyén sang dam may cua
Meta.

e KHACH HANG sé tw chiu trach nhiém vé bét ky trach
nhiém phap ly nao phat sinh tir hodc lién quan dén noi
dung; va dam bao rang dich vu va/hodc ndi dung cta
KHACH HANG khdng duwoc chira thdng tin khéng dwoc
yéu cau, tuc tiu, bdi nho, spam, xuc pham, de doa hoac
lam dung hoac cé tinh chét t6i pham hodc phi dao dtrc
theo quy dinh cla phap luat hién hanh.

S dung va tinh kha dung cta céac dich vu

e KHACH HANG nhan thirc duoc ban chat cla ca hai giai
doan th&r nghiém nham muc dich Infobip thu thap phan
hdi, danh gia va cai thien mirc d6 tdng thé cia dich vu.
Do d6, KHACH HANG thira nhan Dich vu (a) chwa phai
2 san pham chinh thirc, (b) Dich vu c6 thé khong hoat
dong binh thuong, & dang. cudi ‘cung hodgc day da chiee
nang, (c) co thé chira I8i, 16i thiét ké hodc cac van dé
khac, (d) théng tin thu dwoc bang Dich vu c6 thé khéng
chinh xac va cubi ciing va (e) Infobip cé quyén ti bd viéc
phat trién Dich vu bat ky IGc ndo va khong cé bat ky
nghfa vu hodc trach nhiém phap ly nao dbi véi KHACH
HANG.
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e Infobip will set default validity period of 48 hours for all
templates as supported on Infobip platform, which could
affect editing capabilities of templates. Infobip will perform
additional setup at the earliest notice.

e  While participating in Beta testing, CLIENT can elect
to share certain “Company Data” (as defined in the Meta’s
Beta Product Testing Terms) to Meta for purposes set forth
in the Meta Business Tools Terms (“Business Tools Terms”).
Should CLIENT elect to share such Company Data using
control settings in the Marketing Messages Lite API
testing, CLIENT agrees that such Company Data shall be
processed as Business Tool Data.

e Infobip shall be entitled to terminate the provision of the
Service at any time by giving CLIENT as much prior notice
as reasonably practicable.

e To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special,
consequential or punitive damages, wasted expenditures or
any loss of profits, revenues, business, opportunity or
reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an
action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged
claim. The foregoing limitation will apply whether an action is
in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),
made against Infobip by any third party due to, arising out of
or in connection with use of the a) the Infobip Services, b)
CLIENT’s breach of applicable legislation or c) CLIENT’s
breach of any of the obligations arising from this Service.

e Theo mac dinh, tat ca lwu lwong truy cap tiép thi méi sé
duwoc di chuyen sang API Marketing Messages Lite, vo&i
cac ngoai 1& co thé xay ra do thiét ké cta hé théng.

e Infobip sé dat thoi han hiéu lwc mac dinh la 48 gi® cho tat
ca cac ban mau dugc hé tre trén nén tang Infobip, diéu
nay co thé anh huéng dén kha nang chinh sra cda ban
mau. Infobip sé thwc hién thiét lap bd sung trong thoi
gian s&m nhét.

¢ Khi tham gia thtr nghiém Beta, KHACH HANG cd6 thé
chon chia sé mét s6 "D liéu cdng ty" nhat dinh (nhw
dwoc dinh nghia trong Diéu khoan thir nghiém san pham
beta clia Meta) cho Meta cho cac muc dich dwgc quy
dinh trong Diéu khoan céng cu kinh doanh ctia Meta
("Biéu khoan céng cu kinh doanh"). Néu KHACH HANG
chon chia sé D lieu Céng ty d6 béng cach str dung cai
dat kiém soat trong thir nghiém AP Marketing Messages
Lite, KHACH HANG déng y rang Dir liéu Céng ty d6 sé
dwoc xtr ly dwéi dang D@ liéu Cong cu Kinh doanh.

e Infobip sé cé quyen cham durt viéc cung cAp Dich vu bét
ky luc nao bang cach théng bao trwde cho KHACH
HANG nhiéu nhét c6 thé.

e Trong pham vi t6i da dwoc luat hién hanh cho phép,
Infobip s& khéng chiu trach nhiém phap Iy di véi bat ky
thiét hai gian tiép, ngau nhién, dac biét, do hau qua hoac
trizng phat, chi phi lang phi hodc bat ky tén that nao vé
Igi nhuan, doanh thu, kinh doanh, co’ héi hodc danh tleng
cho du phat sinh truc t|ep hay gian tiép, hodc bt ky tén
that nao vé dir liéu, str dung, thién chi hodc tdn that vé
hinh khac cho du hanh déng 1a trong hop déng hay sai
l&m ca nhan va bat k& ly thuyét v& trach nhiém phap ly.
Trong moi trwdng hop, trach nhiém phap ly tdng hop cla
Infobip phét sinh tr hodc lién quan dén Dich vu nay sé
khéng vwot qua tdng phi do KHACH HANG tao ra duwéi
day trong khoang th&i gian 6 (sau) thang truwée sw kién
lam phat sinh khiéu nai bi cao budc. Gidi han néu trén sé
dwoc ap dung cho du mét hanh dong |a trong hop doéng
hay sai [dm ca nhan va bat ké& Iy thuyet ve trach nhiém
phap ly. KHACH HANG dbng y bdi thwdng va gitk cho
Infobip, cac can bd, giam déc, cd dong, ngwdi tién nhiém,
nguwoi ké thira lgi ich, nhan vién, dai ly, cong ty con va
chi nhanh, khéng bi tdn hai trwé'c bat ky yéu cau, ton that,
trach nhiém phap ly, khiéu nai, ti&n phat hodc chi phi theo
quy dinh nao (bao gém ca phi luat sw), chdng lai Infobip
b&i bat ky bén thi ba nao do, phat sinh tir hodc lién quan
dén viéc st dung a) Dich vu Infobip, b) KHACH HANG vi
pham phap luat hién hanh hodc c) KHACH HANG vi
pham bét ky nghia vu nao phat sinh tir Dich vu nay.

2) Chargeable events and other particulars

2) Cac sw kién c6 tinh phi va cac chi tiet khac

e Testing the Service shall be charged as per the prices that
will be communicated to CLIENT via email. Any and all fees,
such as (but not limited to) charges and chargeable events
shall be communicated to CLIENT in advance, however,
Infobip makes no representation towards them being fixed.
Any and all such fees will be subject to changes, which
changes shall be communicated to CLIENT previously with
as much prior notice as reasonably practicable via email.

e Viéc thtr nghiém Dich vy sé dwoc tinh phi theo mic gia
s& dwoc thong bao cho KHACH HANG qua email. Bt ky
va tat cd cac khoan phi, chang han nhw (nhwng khong
gi6i han) cac khodn phi va cac sw kién c6 thé tinh phi sé
dugc théng bao trwdc cho KHACH HANG, tuy nhién,
Infobip khéng tuyén bo veé viéc chung dwoc co dinh. Bat
ky va tAt ca cac khoan phi nhuw vay sé c6 thé thay déi,
nhirng thay ddi nay sé dwoc thong bao trwdc cho
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e By agreeing to use the Service, CLIENT agrees and
accepts Meta’'s Beta Product Testing Terms (applicable for
Beta testing).

KHACH HANG trwéc dé vai thong bao trvde cang tot
qua email.

. Bang cach ddng y str dung Dich vu, KHACH HANG déng
y va chép nhan Diéu khoan thir nghiém san phadm Beta
cua Meta (ap dung cho thr nghiém Beta).

ZNS Service

Dich vu ZNS

1. Service Description

1. Mo ta Dich vu

1. INFOBIP Services include a solution that shall
enable the CLIENT to deliver mobile terminated MMS messages
(MMS MT) to the Zalo Platform through the Platform.

INFOBIP Services include:

a. Connectivity between CLIENT’s information
system and the INFOBIP Platform;

b. Configuration of the Platform to receive ZNS
traffic generated by CLIENT and the handling and routing of such
ZNS traffic to the Zalo Platform;

c. Billing of such ZNS traffic processed by
INFOBIP; and

d. Technical Support.

3. In the provision of the INFOBIP Services, and in

addition to the provisions set forth under the Agreement, INFOBIP
shall:

a. Ensure that connectivity between CLIENT'’s
information system and the Platform is tested and operational;

b. Route ZNS traffic generated by CLIENT to
available Network Operators;

c. Route ZNS traffic originating from the Network
Operator End Users to the CLIENT’s information system (if
applicable);

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e. Manage all contractual relationships with Zalo to
ensure the operability of the INFOBIP Services.

4. Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b. Ensure that its own information systems are properly
configured to: i. route MMS traffic to the Platform, and ii.
receive inbound traffic from the Platform (if applicable);

1. Dich vu INFOBIP bao gdm mét gidi phap cho phép
KHACH HANG g tin nhan MMS dén thiét bi di dong
(MMS MT) t¢i N&n tang Zalo théong qua Nén tang
INFOBIP.

2. Dich vu INFOBIP bao gém:

a. Kétnbigitra hé théng thong tin cia KHACH HANG
va Nén tang INFOBIP;

b.  Céu hinh Nén tang dé tiép nhan luu lwgng ZNS do
KHACH HANG‘ tao ra va x ly, dinh tuyén lwu lvgng
ZNS d6 dén Nén tang Zalo;

c. Tinh phi ddi v&i luwu lugng ZNS dwoc INFOBIP x( Iy;

d. Hb tro ky thuat.

3. Trong quatrinh cung cép Dich vu INFOBIP, ngoai cac
diéu khoan da néu trong Thda thuan, INFOBIP sé:

a. Dam bao réng két ndi gitra hé théng thong tin cla
KHACH HANG va Nén tang da dwoc kiém tra va
hoat déng 6n dinh;

b. Binh tuyén lwu lwgng ZNS do KHACH HANG tao ra
dén cac Nha mang kha dung;

c.  Dinhtuyén lvu lvgng ZNS tir Nguoi dung cudi clia
Nha mang den hé thong thong tin ciia KHACH
HANG (néu ap dung);

d. Xuét hoa don cho KHACH HANG dbi v tt ca cac
khoan phi INFOBIP lién quan dén viéc cung cap dich
vy

e. Quan ly tt ca cac mbi quan hé hop ddng vai Zalo
dé& dam bao kha nang van hanh cua Dich vu
INFOBIP.

4. Khéng anh huéng dén cac nghta vy clia KHACH HANG,
KHACH HANG cam két thém rang sé:

a. Cung cap day dd thong tin ciu hinh thong qua viéc
hoan thanh chinh xac tat ca cac biéu mau ky thuat
do INFOBIP cung cap;

b. Dam bao rang hé théng théng tin ciia minh dwoc cu
hinh dung dé: i. dinh tuyén lwu lwvgng MMS dén Néen
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c. Ensure that an appropriate Service Request shall first have
been received from the End User;

d. Create and maintain at its own expense an updated
database containing respective Service Requests as well as
OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

i) Retain for the necessary period under the
applicable law evidence that each message sent
to that End User was sent in response to a
Service Request that had been subject to proper

validation;
ii) Provide such evidence to INFOBIP upon written
request giving 5 days’ notice;
e. Ensure under no circumstances to send Unsolicited MMS

(SPAM) to the messaging Platform;

f.  Announce a larger volume of traffic a few days in advance;
and

g. Fulfill all its payment obligations.

tang, vaii. tiép nhan lwu lwong dén tir Nén tang (néu
ap dung);

c. Dam bdo rang da nhan duoc Yéu cau Dich vu phi
hop tir Nguwoi dung cudi trwde khi gtvi tin nhan;

d. Tuw chju chi phi tao va duy tri co s& di¥ liéu cap nhat
chtra cac Yéu cau Dich vu ciing nhw cac Yéu cau
HUY/STOP tir Nguwoi diing cudi nhan méi tin nhan
do INFOBIP xt ly, va:

i) Lwu gilr bang chirng trong thoi gian can
thiét theo luat hién hanh rang méi tin nhan
glri dén Nguoi dung cubi d6 la phan hdi cho
mét Yéu cau Dich vu da dwoc xac thue
dung cach;

ii) Cung cap bang chirng dé cho INFOBIP khi
c6 yéu cau béng van ban véi thdi han théng
bao trwdc 5 ngay;

e. Dam bao khéng gti tin nhadn MMS khéng mong
mubn (SPAM) dén Né&n tang nhén tin trong bat ky
trwdng hop nao.

f.  Thong bao lwu lwgng di¥ liéu Ién hon truéc mot sb
ngay; va

g. Thuec hién tAt ca cac nghia vu thanh toan

2. Chargeable event and other ZNS Particulars

2. Trwong hop tinh phi va cac Thang tin Chi tiét khac ve

“Chargeable Event” means Service Message sent by the CLIENT to
INFOBIP for onward routing and successsfuly received by the End
User.

“Service Message” means the message sent through the Zalo App
to a Zalo User which has opted in with CLIENT to receive such
message;

“Zalo” shall mean VNG Joint Stock Company, a company
incorporated in Vietnam under registration no. 0303490096 and
whose registered office is located at Z06, No. 13 Street, Tan Thuan
Dong Ward, District 07, HCMC.

“Zalo App” shall mean a mobile platform developed by Zalo that
consists of VolP System, messaging service, groups and other
means of interaction which can be installed on a mobile, tabled or
desktop edvices;

“Zalo Platform” shall mean the server, hardware, software and other
equipment that Zalo uses in connection with the provision of services;

“ZNS” shall mean the CLIENT Services provided to CLIENT’s Zalo
Users via the Zalo Platform and Zalo App;

“Zalo User” shall mean an End-User who has downloaded the Zalo
App to his device and has expressed its consent to receive Zalo
Traffic from CLIENT.

“Trwong hop tinh phi” nghia la Tin nhan dich vu do KHACH
HANG gt t¢i INFOBIP dé dinh tuyén tiép va Ngwdi dung cudi
nhan dwgc mét cach thanh cbng.

“Tin nhan dich vu” c6 nghia I3 tin nhan duoc g qua Ung dung
Zalo toi Nguoi dung Zalo da chon tham gia cung KHACH HANG
dé nhan tinnhan do;

“Zalo” c6 nghia la Cong ty C6 phan VNG, mét cong ty dwoc thanh
lap tai Viet Nam dwéi ma sb doanh nghiép 0303490096 c6 try s&
dang ky tai Z06, Buong s6 13, Phwong Tan Thuan DBéng, Quan

07, Thanh phé Hb

Chi Minh.

“Ung dung Zalo” c6 nghia 1a nén tang di ddng do Zalo phat trién
gdm Hé thdng VolIP, dich vu nhan tin, nhém va cac phwong tién
twong tac khac cé thé dwoc cai dat trén thiét bi di dong, may tinh
bang ho&c may tinh dé ban;

“Nén tang Zalo” c6 nghia la may chd, phan cirng, phan mém va
cac thi t b j khac ma Zalo st dung lién quan dén viéc cung cap
dich vu;

“ZNS” c6 nghia la cac Dich vy clia KHACH HANG duwoc cung cép
cho Ngwoi dung Zalo ciia KHACH HANG théng qua Nén tang Zalo
va Ung dung Zalo;
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‘Ngweoi dung Zalo” c6 nghia la Ngudi dung cudi da tai 'ng dung
Zalo veé thiét bj cla minh va dong y nhan Lwu lwgng truy cap Zalo
ttr KHACH HANG.

VOICE AND VIDEO

VOICE AND VIDEO (CUOC GOI THOAI VA VIDEO)

WEB AND IN-APP CALLS

WEB AND IN-APP CALLS (CAC CUOC GOI TRONG UNG
DUNG VA
WEB)

1. Service Description

1. M6 ta Dich vu

Infobip Web and In-App Call represent call, implemented using
InfobipRTC SDK, that is ether initiated from Client’s web or mobile
application by end-user or answered from Client's web or mobile
application by end-user.

Call initiated from Client's web or mobile application by the end-user
trough InfobipRTC SDKs, in accordance with client configuration, can
be terminated in one of the following ways:

e By placing the call to another end-user of Client’'s web or
mobile application. Call may contain both audio and video
components.

e By forwarding the call to either phone number designated by
the CLIENT or Static-Public IP address designated by the
CLIENT or forwarding of the call to CLIENT'’s softphone

Calls that are in accordance with configuration terminated inside
Client's web or mobile application trough Infobip provided SDKs and
answered by the application end-user, are initiated in one of the
following ways:

e By end-user making the inbound call towards Voice number
¢ By end-userinitiating the call from Client’'s web or mobile
application. Call may contain both audio and video
components
Service configuration is available using Customer Portal, alternatively
INFOBIP account manager shall, upon request by the CLIENT,
implement configuration on CLIENT’s behalf in INFOBIP Platform.

INFOBIP Services include:

. Provisioning of Voice number, if needed
. Configuration of the INFOBIP Platform
. Billing of Services provided by Infobip

. Technical support

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

. Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is tested
and operational.

. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP.

Cudc goi trong trng dung va Web cua Infobip la cudc goi, dwoc

trién khai b&ng SDK InfobipRTC, dwgc ngudi dung cudi thwe hién
tlr (’ng dung di ddng hodc web clia Khach hang hodc dwgc ngudi
dung cudi tra 1&i tir web hodc (rng dung di dong ctia Khach hang.

Cudc goi dugc ngwoi dung cudi thuc hién tlr web hodc trng dung
di dong clia Khach hang bang SDK InfobipRTC, phu hgp v&i cau
hinh khach hang, cé thé dwoc két thuc bang mét trong nhirng
cach sau:

e Thwc hién cubc goi t&¢i mdét ngwdi dung cudi khac trén
web hodc tng dung di dong cta Khach hang. Cudc goi
c6 thé co ca thanh phan am thanh va video.

e Chuyén tiép cudc goi dén sé dién thoai do KHACH HANG
chi dinh hoac dia chi IP Céng cdng - Tinh do KHACH
HANG chi dinh hodc chuyén tiép cudc goi dén softphone
clia KHACH HANG

Cac cudc goi pht hop véi ciu hinh két thuc trén web clia Khach
hang hoac tng dung di dong qua cac SDK ma Infobip cung clpva
dwoc ngudi dung cubi (rng dung tra 101, dwoc bt dau theo mot
trong nhirng cach sau:

e Nguwoi dung cudi thuc hién cudc goi dén téi sé Thoai

»  Nguoidung cubi bat dau cuge goi tir web hoac (ng dung
di dong ctia Khach hang. Cudc goi c6 thé co ca thanh
phan am thanh va video

CAu hinh dich vy c6 thé str dung bang Cdng théng tin khach hang,
ngwoi quan ly tai khoan INFOBIP, theo yéu cAu cia KHACH
HANG, thay mat KHACH HANG trién khai cAu hinh trong Nén tang
cta INFOBIP.

Cac Dich vu ciia INFOBIP gom:

. Cung cap sb Thoai, néu can

. Thiét 1ap c&u hinh Né&n tang ctia INFOBIP
. Thanh toan céc dich vu do Infobip cung cap
. H6 tro ky thuat

Khi cung cap cac Dich vu ciia INFOBIP va ngoai cac didu khoan
quy dinh trong Thoa thuan, INFOBIP phai:
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. Manage all contractual relationships with
Network Operators to ensure the operability of the
INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

. Provide all the configuration information through
the proper completion of all technical and contractual
forms provided by INFOBIP;

. Ensure that its own information systems are
properly configured, designed and developed to initiate
and receive calls to and from the INFOBIP Platform.

. Create and maintain at its own expense a
database of Users making and receiving calls over
INFOBIP Platform.

. Announce a larger volume of traffic a few days
in advance; and

. Fulfil all its payment obligations

. Dam bao két néi gitra hé théng thong tin cia
KHACH HANG va Né&n tang ctia INFOBIP da dwoc
kiém tra va hoat dong.

. Lap héa don KHACH HANG déi véi tat ca cac
khoan Phi ciia INFOBIP lién quan dén viéc cung cap
cac Dich vu ctia INFOBIP.

. Quan ly tat ca cac méi quan hé hop dong voi
Nha mang dé dam bao kha nang hoat dong clia cac
Dich vu ctia INFOBIP

Khéng anh huwdng dén nghia vu ctia KHACH HANG, KHACH
HANG cling cam két:

. Cung cép tat ca thong tin ciu hinh théng qua
viéc hoan thanh hop 18 tat ca cac biéu mau hop dong
va ky thuat do INFOBIP cung cap;

. Dambaohé théng théng tin cha KHACH HANG
dworc thiét 1ap cu hinh, thiét ké va phat trién phu hop
dé thwc hién va nhan cac cudc goi dén va di ttr Nén
tadng cua INFOBIP.

. _ Taova duy tri béng chi phi cia minh co s& dw
liéu vé Ngwoi dung thire hién va nhan cudc goi qua Nén
tang clda INFOBIP.

. Thong bao lvu lvgng di liéu I6n hon tride mot
sb ngay; va
. Thuwce hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Web and In-App Calls Particulars

2. Trwerng hep tinh phiva cac Théng tin Chi tiét khac ve cac
Cudc goi trong Ung dung va Web

“Chargeable Event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Client Platform” is the system Client uses to operate Client
services.

“SDK” or “Software Development Kit” is software which the
CLIENT has to download and adjust in cooperation with INFOBIP, in
order for mobile app and INFOBIP Platform to be able to establish
call.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT’s
configuration setup.

“Trwong hop tinh phi” cd nghia la 60 gidy cla mbi cudc goi dwgc
thiét lap, dwoc ngudi ding cudi hodc may tra 161 tw dong tra 11,
trir khi cac bén co thda thuan khac.

“Nén tang Khach hang’ 13 hé théng Khach hang st dung dé van
hanh céac dich vu ctia Khach hang.

“SDK” hodc “B6 céng cu phat trién phdn mém” 1a phan mém ma
KHACH HANG phai tai xubng va didu chinh v&i sw hop tac cla
INFOBIP, dé (rng dung danh cho thiét bi di ddng va Né&n tang cta
INFOBIP c6 thé thiét l1ap cudc goi

“86 Thoai” nghia la sé dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép s dung s6 Thoai d& nhan cudc goi Bén tir Nguwdi dung cudbi
hoac lam ID ngu&i goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thi trwdng lién quan.

“Cudc goi dén” c6 nghia la cudc goi do Ngudi dung cudi thuc
hién toi , o
S0 thoai. Nha mang sé dinh tuyén Cudc goi nay den Nén tang cla
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“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over
Internet, which CLIENT has to procure on his own behalf.

“Softphone” means software program for sending and/ or receiving
calls over SIP protocol over Internet

INFOBIP. Sau khi Nén tang cta INFOBIP dang ky cudc goi do Nha
mang dinh tuyén,, INFOBIP sé xtr ly cudc goi, phu hgp v&i cai dat
cau hinh cia KHACH HANG.

“Nha mang” c6 nghia la cong ty khai thac mang dién thoai cb dinh
va di ddng dwa trén GSM, cung cap dich vu dién thoai di dong cho
cac thué bao ctia minh.

“Dia chi IP cdng céng-tinh” c6 nghta la mét s6 ¢6 dinh dwoc gan
cho thiét bj, béi mét nha cung cap dich vu dia chi IP co thé truy
cap dwoc trén toan cau qua Internet, ma KHACH HANG phai mua.

“Softphone” ¢ nghta la chwong trinh phdn mém dé gtri va/hoic
nhan cudc goi qua giao thirc SIP qua Internet.

1. Service Description

1. Mé ta Dich vu

Infobip Voice Messages services enables the CLIENT to initiate
outbound calls to one or more destination numbers (subscriber
numbers of landline or mobile telephony) and, on establishment of
the call, play a pre-recorded or text-to-speech converted audio file.
Upon such call being established and pre-recorded or text-to-speech
converted audio file been played, the End-User shall have an option
of inputting command, that will be sent back to INFOBIP Platform. As
a as a result of received command one of the options that the
CLIENT has pre-defined on INFOBIP Platform will be executed. Pre-
defined options that the CLIENT will be able to choose from shall
depend on the supported features of INFOBIP Platform. INFOBIP
shall not be responsible for the cases where the command signal
inputted by the End-User does not reach INFOBIP Platform due to
the connectivity issues. Voice Service comprises the following:

. Technical support.

. Conversion of text message to audio file. List of
languages available for text to speech conversion may be
revised by INFOBIP, from time to time.

. Upon request of the CLIENT provision of Voice
Number to be used as a caller ID and presented to called
destination phone numbers.

. CLIENT can choose to use Answering machine
detection in order to detect whether machine or human
answered the call.

. Billing of such services provided by INFOBIP

Dich vu Tin nhan thoai cta Infobip cho phép KHACH HANG thuc
hién cac cudc goi di dén mot hodc nhiéu sb dich (s thué bao cla
dién thoai cd dinh hodc dién thoai di doéng) va khi thiét 1ap cudc
goi, phat tép am thanh da dwoc ghi am trwéc hodc chuyén ddi van
ban thanh giong noi. Khi cudc goi nay dwoc thiét 1ap va tép am
thanh dwoc chuyé&n di tir van ban thanh giong néi hodc chuyén
ddi van ban thanh giong néi dwoc ghi trvdc dwoc phat, Ngudi
dung cudi s& co tiy chon nhap 1&nh, Iénh d6 s& dwoc gl tré lai
Nén tang cta INFOBIP. Do nhan dwoc lénh, mét trong cac tiy
chon ma KHACH HANG d3 x&c dinh trwdc trén Nén tang cla
INFOBIP sé€ dwoc thye thi. Cac tuy chon dwoc xac dinh trvdc ma
KHACH HANG c6 thé Iwa chon sé phu thudc vao cac tinh ndng
dwoc hd tro clia Né&n tang cia INFOBIP. INFOBIP sé khong chiu
trach nhiém d6i véi cac trwdng hop tin hiéu Iénh do Ngwéi dung
cudi nhap vao khong dén dwoc Nén tang cta INFOBIP do sy cb
két néi. Dich vu thoai bao gém:

. H6 tro’ ky thuat

. Chuyén ddi tin nhan vén ban thanh tép am
thanh. INFOBIP c6 thé stra dbi danh sach cac ngén
ng c6 s&n dé chuyén di vén ban thanh giong néi tai
tirng thoi diém cu thé.

. Theo yéu ciu cta KHACH HANG, cung cap Sb
Thoai d& st dung lam Caller ID (Binh danh ngudi goi/ID
ngwoi goi) va xuat trinh cho cac sé dién thoai dich dwoc
goi.

. KHACH HANG c6 thé chon st dung tinh nang
Phat hién may tra 1i tw ddng dé& phat hién may hay con
nguwoi da tra 107 cude goi.

. Thanh toan céc dich vu do INFOBIP cung cap

2. Chargeable Event and other VOICE MESSAGES Service
Particulars

2. Trwong hop tinh phiva cac Théng tin Chi tiét khac ve
Dich vu TIN NHAN THOAI
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“Chargeable event” shall mean 60 seconds of each established call,

answered by end user or answering machine, unless otherwise
agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Answering machine detection” means an optional add-on
INFOBIP Service that detects whether machine or human has
answered the call. It is additionally charged per request in case the
call was answered.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
orasa

Caller ID on Outbound calls depending on the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

“Trwéng hop tinh phi” c6 nghia la 60 gidy cua maéi cudc goi da
thiét 1ap, dwoc ngwoi dung cudi hodc may tra I tw dong tra Ioi,
trir khi cac bén co thda thuan khac.

KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo théa thuan gilra cac Bén, phu hop véi Théa thuan
nay.

“Id ngwéi goi” c6 nghia la sb dién thoai cla Nguwoi dung cudi
va/hoac sb dién thoai do KHACH HANG phan b dé hién thi cho
Nguwoi dung cudi. Viéc hién thj ID ngwoi goi sé phu thudc vao kha
nang cta Nha mang;

“Nha mang” cd nghia la cong ty khai thac mang dién thoai di ddng
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao clia minh;

“Phat hién may tra l&i tw dong” nghia |a Dich vu INFOBIP b
sung tuy chon dé phat hién xem may hay con nguwdi da tra |oi
cudc goi. Dich vu nay duorc tinh thém cho méi yéu cau trong
trwong hop cudce goi da dwoc tra 10i.

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép str dung Sé thoai d& nhan cudc goi Dén tir Ngwoi dung cudi
hodc lam ID ngwoi goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién thdng dia phwong tai thi trwéng lién quan.

“Cudc goi di” nghta la cudc goi do KHACH HANG thuc hién ma
Nén tépg cta INFOBIP sé dinh tuyén dén Nha mang dé dwoc két
thuc doi véi Nguwdi dung cudi.

1. Service Description

1. M6 ta Dich vu

Infobip IVR (Outbound IVR) services enable the CLIENT to initiate
outbound calls to one or more destination numbers (subscriber
numbers of landline or mobile telephony) or to receive inbound calls
to Voice number from End-User (Inbound IVR). Upon establishment
of the call, the previously created IVR scenario is being executed. In
the IVR scenario CLIENT has pre-defined options to be executed,
such as play a pre-recorded or text-to-speech converted audio file,
forward the call, contact CLIENT’s platform URL, or record End-
User’s feedback. Upon such a call being established, End-User can
have an option of inputting command, that will be sent back to
INFOBIP Platform. As a as a result of received command one of the
options that the CLIENT has predefined on INFOBIP Platform will be
executed. Pre-defined options that the CLIENT will be able to choose
from shall depend on the supported features of INFOBIP Platform.
INFOBIP shall not be responsible for the cases where the command
signal inputted by the End-User does not reach INFOBIP Platform
due to the connectivity issues.

IVR Service comprises the following:

e  Technical support.

Cac dich vu IVR cua Infobip (IVR di) cho phép KHACH HANG
thwe hién cac cudc goi di dén mot hodc nhiéu sbé dich (s6 thué bao
cta dién thoai c6 dinh hodc dién thoai di ddng) ho&c nhan cac
cudc goi dén dén s6 Thoai tir Ngudi dung cudi (IVR dén). Sau khi
thiét 1ap cudc goi, thye hién kich ban IVR da tao trwdc do6. Trong
truong hop IVR, KHACH HANG c6 cac tiy chon duoc xac dinh
trwéc dé thwe thi, chdng han nhuw phat tép am thanh dwoc ghi am
trwéc hodc chuyén dbi vén ban thanh giong néi, chuyén tiép cudc
goi, lién hé v&i nén tang URL ctia KHACH HANG hodc ghi lai phan
hdi cia Ngwdi dung cudi. Sau khi cudc goi nay dwoc thiét 1ap,
Nguwi ding cudi c6 thé cé tly chon nhap Iénh, 1énh d6 sé duoc
guvi tré lai Nén tang ctia INFOBIP. Do nhan dwoc [énh, mét trong
cac tiy chon ma KHACH HANG da xac dinh trwédc trén Nén tang
cua INFOBIP sé duogc thuce thi. Cac tuy chon dwoc xac dinh trwdc
ma KHACH HANG co6 thé Iwa chon sé phu thudc vao céc tinh
nang dwoc hd tro ctia Nén tang INFOBIP. INFOBIP sé& khéng chiu
trach nhiém ddi v&i cac trwdng hop tin hiéu [énh do Ngudi ding
cudi nhap vao khong dén dugc Nén tang clia INFOBIP do sty c6
két noi.

Dich vu IVR gém:
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e Conversion of text message to audio file. List of languages
available for text to speech conversion may be revised by
INFOBIP, from time to time.

e Upon request of the CLIENT provision of Voice Number to
be used as a caller ID and presented to called destination
phone numbers or to be used for Inbound IVR.

e CLIENT can choose to use Answering machine detection on
Outbound IVR in order to detect whether machine or human

answered the call.

e Billing of such services provided by INFOBIP.

e H6 tro ky thuat

e Chuyén dbi tin nhan van ban thanh tép am thanh.
INFOBIP c6 the stra d6i danh sach cac ngdén ng co san
deé chuyén doi van ban thanh giong néi tai ttrng thoi diem
cu thé.

e Theo yéu cau ctia KHACH HANG, cung cép S6 Thoai dé
st dung lam ID ngw&i goi va dwgc xuat trinh cho cac s6
dién thoai dich dwgc goi hoac duoc st dung cho IVR
den.

e KHACH HANG c6 thé chon siv dung tinh nang Phat hién
may tra 1oi tir ddng trén IVR di dé phat hién xem may hay
con ngudi da tra Ioi cudc goi.

e Thanh toan cac dich vu do INFOBIP cung cép.

2. Chargeable Event and other IVR Service Particulars

2. Trwdng hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu IVR

“IVR” means Interactive Voice Response, that automates voice call
processes for business. It provides CLIENT with a 2-way
communication channel which allows interaction with your End-User
during a call. IVR can be initiated by the CLIENT towards End-User
(“Outbound IVR”) or by the End — User towards the Voice Number of
CLIENT (“Inbound IVR").

“Chargeable event” shall mean 60 seconds of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities.

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base.

“Answering machine detection” means an optional add-on
INFOBIP Service that detects whether machine or human has
answered the call. It is additionally charged per request in case the
call was answered.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT’s
configuration setup.

“IVR” c6 nghta la Tra |61 Thoai Twong tac, ty dong hda cac quy
trinh

cudc goi thoai cho cdng viéc. Dich vu nay cung cap cho KHACH
HANG kénh giao tiép 2 chiéu cho phép twong tac véi Ngwdi dung
cudi trong khi goi. IVR c6 thé dwoc KHACH HANG thuc hién dén
Ngudi dung cudi (“IVR di”) hodc duwoc Nguwdi dung cudi thue hién
dén Sé thoai cia KHACH HANG (“IVR dén”).

“Trwéng hop tinh phi” c6 nghia la 60 giay cta mébi cudc goi da
thiét lap, dworc ngwdi dung cudi hodc may tra i tw dong tra Ioi,
trir khi cac bén co thda thuan khac.

KHACH HANG phai tr& phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo thda thuan gira cac Bén, phu hop véi Théa thuan
nay.

“Id ngwi goi” cé nghia 1a sé dién thoai clia Ngudi diing cubi
va/hodc sb dién thoai do KHACH HANG phan bd dé hién thj cho
Nguwdi diing cubi. Viéc hién thi ID ngudi goi sé phu thudc vao kha
nang cta Nha mang.

“Nha mang” c6 nghta la cdng ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap cac dich vu dién
thoai di ddng cho cac thué bao ctia minh.

“Phat hién may tra I&i tw ddng” nghia la Dich vu INFOBIP bd
sung tly chon d& phat hién xem may hay con ngudi da tra 16
cuéc goi. Dich vu nay duoc tinh thém cho méi yéu cau trong
trwdng hop cudc goi da dwoc tra 1.

“S6 Thoai” nghia la s6 dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép st dung sé Thoai d& nhan cudc goi Dén tlr Ngwei dung cubi
hoac lam ID nguw&i goi trén cac cudc goi Di tuy thudc vao cac quy
dinh vién thdng dia phwong tai thi trweng lién quan.

“Cuéc goi dén” co nghia la cudc goi do Nguoi ding cudi thuc
hién t&i So thoai. Nha mang sé dinh tuyén cudc goi nay den Nén
tdng ctia INFOBIP. Sau khi Nén tang cta INFOBIP dang ky cudc
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“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

goi do Nha mang dinh tuyén,IINFOBIP sé xt ly cudc goi, phu hop
v&i cai dat cau hinh cia KHACH HANG.

“Cudc goi di” cé nghia la cudc goi do KHACH HANG thwc hién
ma Nén tang ctia INFOBIP sé& dinh tuyén dén Nha mang dé duoc
két thuc dbi véi Ngwoi ding cubi.

1. Service Description

1. M6 ta Dich vu

Infobip Click to call service enables the CLIENT to initiate two
outbound calls towards two destination numbers (subscriber numbers
of landline or mobile telephony) and if answered, engage the called
parties in to the conversation.

Order in which the number will be called is defined by Click to call
solution design and Client’s request.

Service comprises the following:

e Technical support

e Upon request of the CLIENT provision of Voice Number to
be used as a caller ID and presented to called destination
phone numbers

e  CLIENT can choose to use Answering machine detection in
order to detect whether machine or human answered the
call

e Billing of such services provided by INFOBIP

Dich vu Nhép dé goi ctia Infobip cho phép KHACH HANG thuc
hién hai cudc goi di t&i hai sé dich (s6 thué bao cua dién thoai cb
dinh hoac dién thoai di dong) va twong tac véi cac bén dwoc goi
tham gia vao cudc trd chuyén néu dwoc tra 1oi.

Thr tw ma s6 s& dwoc goi dwoc xac dinh theo thiét ké giai phap
Nhap dé goi va yéu ciu ctia Khach hang.

Dich vu nay bao gém:

e H6 tro ky thuat

e Theo yéu cau cia KHACH HANG, cung cép S6 Thoai dé
st dung lam ID ngui goi va xuét trinh cho cac sé dién
thoai dich da goi

e KHACH HANG c6 thé chon st dung tinh ning Phat hién
may tra 161 tw dong dé phat hién xem may hay con nguoi
tra 1&i cudc goi

e Thanh toan céac dich vu do INFOBIP cung cap

2. Chargeable Event and other Click to Call Service Particulars

2. Trwdng hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu Nhép dé Goi

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Chargeable event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Answering machine detection” means an optional add-on
INFOBIP Service that detects whether machine or human has
answered the call. It is additionally charged per request in case the
call was answered.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users

KHACH HANG phai tra phi hang thang cho méi S6 Thoai INFOBIP
cho thué, theo théa thuan gitra cac Bén, phu hop véi Thda thuan
nay.

“Trwéng hop tinh phi” c6 nghia la 60 gidy cia mdi cudc goi da
thiét 1ap, dwoc ngwoi dung cudi hodc may tra I tw dong tra Ioi,
trir khi cac bén co thda thuan khac.

“Id ngwei goi” cé nghia la sb dién thoai ctia Nguoi diing cudi
va/hodc sb dién thoai do KHACH HANG phan b dé hién thi cho
Nguwi ding cudi. Viéc hién thi ID ngudi goi sé phu thudc vao kha
nang ctia Nha mang;

“Nha mang” cd nghia la cdng ty khai thac mang dién thoai di dong
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
dong cho céac thué bao ctia minh;

“Phat hién may tra I&i tw dong” nghia la Dich vu INFOBIP bd
sung tly chon d& phat hién xem may hay con ngudi da tra 16
cudc goi. Dich vu nay duworc tinh thém cho méi yéu cau trong
treong hop cudc goi da dwoc tra 1.

“S86 Thoai” nghia Ia sb dién thoai duoc INFOBIP thué tir cac Nha
mang vacho KHACH HANG thué lai. KHACH HANG sé& dugc phép
st dung sb Thoai d& nhan cudc goi Bén tir Ngwdi diing cudi
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oras a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated

hoac lam ID ngwoi goi trén cac cudc goi bi tly thude vao cac quy
dinh vién théng dia phuwong tai thj trwdng lién quan.

“Cuéc goi di” co nghia la cudc goi do KHACH HANG thyc hién
m,é Nén tépg cla INFOBIP sé diph tuyén dén Nha mang dé duoc
két thuc doi véi Ngwoi dung cudi.

NUMBER MASKING

NUMBER MASKING (AN SO)

1. Service Description

1. M6 ta Dich vu

a) Number Masking is a solution that enables two parties using
phone numbers (mobile or landline) to engage in a
conversation over the phone without exposing their Caller ID to
each other. Number Masking enables dynamic call forwarding
of the inbound calls based on the response received from
Client’s Platform.

b) Once the call is received on Voice Number leased from
Infobip by the Client, Infobip Number Masking platform sends
HTTP request towards Client’s Platform with information about
the received call. In a response, Infobip platform shall:

e receive phone number to which to forward the
inbound call to; or

e play pre-recorded audio file in accordance with
Number Masking solution design and if agreed so in
advance with the Client

e shall execute any other flow as agreed with the
CLIENT and in accordance with solution design

c¢) Inbound call gets bridged to the phone number received
in the Client’s response described under b); however,
Infobip shall not be held responsible should the call
forwarding be delayed due to no or late response from
Client's Platform.

d) Charging starts once the call is established,
meaning either a) inbound call was forwarded to End-User
and connection was established, or b) pre-recorded audio
file is released to play.

Number Masking comprises the following:

. a) Provision of the Voice number.
. b) Technical support
. c) Billing of such services provided by INFOBIP

a) An s 1a giai phap cho phép hai bén st dung sé dién thoai (dién
thoai di ddng hoac dién thoai cbd dinh) tham gia vao cuéc tro
chuyén qua dién thoai ma khéng dél1o 1D ngwoi goi cho nhau. An
sb cho phép chuyén tiép cudc goi déng ctia cac cudc goi dén dwa
trén phan hdi nhan dwoc tir Nén tang clia khach hang.

b) Sau khi nhén dwgc cudc goi trén Sé6 thoai do Khach hang thué
tr Infobip, nén tang An sb ctia Infobip sé& glri yéu ciu HTTP t&i
Né&n tang clia Khach hang cuing véi thdng tin vé cudc goi da nhan.
Khi phan hdi, nén tang cla Infobip sé:

e nhan sé dién thoai d& chuyén tiép cudc goi dén;
hoac

 phattép am thanh da ghi san theo thiét ké clia giai
phap Che s6 (Number Masking) va néu da dugc
KHACH HANG dong y truéc do;

e thuc hién bat ky quy trinh nao khac theo théa
thuan véi KHACH HANG va phu hop véi thiét ke
gidi phap

c) Cudc goi dén dwoc chuyén tiépe t6i s6 dién thoai
nhan dwoc trong phan hdi ctia Khach hang duwgc mo ta
theo phan b); tuy nhién, Infobip s& khdng chiu trach
nhiém néu qua trinh chuyén tiép cudc goi bi tri hoan do
khéng c6 hodc phan hdi muén tir N&n tang clia Khach
hang.

d) Phi s& dwoc tinh k& tir khi cudc goi dworc thiét 1ap,
nghfa 1a a) cudc goi dén da dwoc chuyén tiép dén
Ngudi dung cubi va két ni da dwoc thiét 1ap, hoéc b)
tép am thanh ghi sén dwoc phat

Dich vu An sé bao gém:

. a) Cung cép sb Thoai.
. b) Hb tror k¥ thuat
. ¢) Thanh toan cac dich vu do INFOBIP cung cép

2. Chargeable Event and other NUMBER MASKING Service
Particulars

2, Trwong hep tinh phi va cac Thong tin Chi tiét khac vé Dich
vu AN SO

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo théa thuan gitra cac Bén, phu hop véi Thda thuan
nay.
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“Chargeable Event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Dynamic call forwarding” shall mean such call forwarding where
Infobip Number Masking Platform, prior to forwarding a voice call to
destination number, sends a query requesting destination number to
Client’s platform and Client’s platform returns response to Infobip
Number Masking Platform;

“Infobip Number Masking Platform” is part of INFOBIP Platform
that enables implementation of Number Masking solution

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT’s
configuration setup.

“Trwéng hop tinh phi” ¢ nghia la 60 giay cia méi cudc goi duwoc
thiét 1ap, dwoc nguoi dung cudi hodc may tra 1&i tw dong tra 16i,
trir khi cac bén co thda thuan khac.

“Id ngwéi goi” c6 nghia la sb dién thoai cla Nguwoi dung cudi
va/hodc sb dién thoai do KHACH HANG phan b dé hién thi cho
Nguwoi dung cudi. Viéc hién thj ID ngwoi goi sé phu thudc vao kha
nang cta Nha mang;

“‘Nha mang’ cq nghia la céng ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho céac thué bao ctia minh;

“Chuyén tiép cudc goi dong co nghla la chuyén tiép cudc 90|
trong treong hop Nén tang an s6 cla Infobip, trede khi chuyen
tiép cuodc goi thoai dén sb dich, sé& gwi mot truy van yéu cau sb
dich dén nén tang ctia Khach hang va nén tang clia Khach hang
tra lai phan hdi cho Nén tang &n sb cla Infobip;

“Nén tang an sé cua Infoblp la mot phan ctia Nén tang INFOBIP
cho phép trién khai giai phap An sb

“S6 Thoai” nghta 13 s6 dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& duwoc
phép s dung s6 Thoai d& nhan cudc goi Dén tir Nguwdi dung cubi
hodc lam ID ngu&i goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thi trwdng lién quan.

“Cudc goi dén” cé nghia la cudc goi do Ngwdi ding cudi thue
hién toi

S6 thoai. Nha mang sé dinh tuyén cudc goi nay dén Nén tang cla
INFOBIP. Sau khi Nén tang cda INFOBIP dang ky cudc goi do Nha
mang dinh tuyén, INFOBIP sé& xt ly cudc goi, phu hop véi cai dat
cAu hinh ciia KHACH HANG.

1. Service Description

1. Mé ta Dich vu

Infobip SIP Trunking services enables the CLIENT to initiate
outbound calls from its voice capable platform to destination numbers
(subscriber numbers of landline or mobile telephony) using INFOBIP
Platform.

Client platform is integrated with Infobip platform using SIP protocol
and StaticPublic IP address on both sides.

SIP Trunking comprises the following:
. Technical support

. Upon request of the CLIENT provision of Voice

Number to be used as a caller ID and presented to called
destination phone number

. Billing of such services provided by INFOBIP

Dich vu Trung k& SIP cta Infobip cho phép KHACH HANG thuc
hién cac cudc goi di tir nén tang hd tro thoai dén cac sb dich (sé
thué bao clia dién thoai c6 dinh hodc dién thoai di ddng) bang N&n
tadng cua INFOBIP.

Nén tang khach hang dworc tich hop véi nén tang ctia Infobip st
dung giao thirc SIP va dia chi IP Béng-Tinh & ca hai phia.

Trung ké SIP bao gbm:
. H6 tro’ ky thuat

. Theo yéu cau cia KHACH HANG, cung cép S6

Thoai dé& st dung lam ID nguw&i goi va xuét trinh cho sé
dién thoai dich da goi

. Thanh toan céac dich vu do INFOBIP cung cap

2. Chargeable Event and other SIP TRUNKING Service
Particulars

2. Trweng hep tinh phi va cac Théng tin Chi tiét khac ve Dich
vu TRUNG KE SIP
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The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Client Platform” is the system Client uses to operate Client
services

“Chargeable event” shall mean 60 second of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“SIP protocol” Session Initiation Protocol (SIP) is a signalling
protocol used for initiating, maintaining, modifying and terminating
real-time sessions like voice calls over internet.

“IP address” means an identifying number for network hardware
connected to a network. IP address allows a device to communicate
with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over

Internet, which CLIENT has to procure on his own behalf.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo thda thuan gira cac Bén, phu hop v&i Théa thuan
nay.

“Nén tang Khach hang’ 13 hé théng Khach hang st dung dé van
hanh cac dich vy ctia Khach hang

“Trwéng hop tinh phi” c6 nghia la 60 gidy cua mdi cudc goi da
thiét lap, dwoc ngwdi dung cudi hoac may tra 1&i tw dong tra 101,
trir khi cac bén co thda thuan khac.

“Id ngwdi goi” cé nghia 1a sé dién thoai clia Ngudi dung cubi
va/hosc sé dién thoai do KHACH HANG phan bd dé hién thj cho
Nguwdi ding cudi. Viéc hién thi ID ngudi goi sé phu thudc vao kha
nang cla Nha mang;

“Nha mang” co nghia la cong ty khai thac mang dién thoai di ddng
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao ciia minh;

“Giao thire SIP” Giao thirc Khéi tao Phién (SIP) 1a giao thirc bao
hiéu dwoc st dung dé khéi tao, duy tri, stra ddi va két thic cac
phién thoi gian thwe nhw cude goi thoai qua internet.

“Dia chi IP” c6 nghia & s dinh danh clia phan cirng mang duoc
két ndi véi mang. Pia chi IP cho phép thiét bi giao tiép v&i cac thiét
bi khac qua Internet.

“Dia chi IP ddng-tinh” c6 nghia la mét s6 cb dinh dwoc gan cho
mot thiét bi, bdi mot nha cung cép dich vu dia chi IP c6 thé truy
cap trén toan cau qua Internet, ma KHACH HANG phai mua.

“S6 Thoai” nghta 13 s6 dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& duwoc
phép st dung sé Thoai d& nhan cudc goi Dén tir Nguwei dung cubi
hodc lam ID ngu&i goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thi trwdng lién quan.

“Cuéc goi di” co nghta la cude goi do KHACH HANG thuc hién
ma Nén tang INFOBIP sé dinh tuyén dén Nha mang dé dugc két
thuc doi véi Ngwoi dung cudi.

INBOUND CALLS- FORWARD TO PHONE NUMBER/IP /
SOFTPHONE

INBOUND CALLS (CUQC GOI DEN) — FORWARD TO PHONE
NUMBER (CHUYEN TIEP DEN SO DIEN THOAI) / IP /
SOFTPHONE

1. Service Description

1. M6 ta Dich vu

Infobip Voice Numbers — Forward to Phone Number / IP / Softphone
services means Inbound call made by End-User to Voice number
and, in accordance with CLIENT’s configuration setup on INFOBIP
platform, forwarding of the call to phone number designated by the
CLIENT, Static-Public IP address designated by the CLIENT, or
forwarding of the call to CLIENT’s softphone, respectively.

Service comprises the following:
. Provision of the Voice number.

. Technical support

Cac Dich vu Sé thoai - Chuyén tiép dén sb dién thoai/ IP /
Softphone clia Infobip nghta 1a cudc goi dén do Ngudi dung cudi
thwc hién t6i s6 Thoai va theo cai dét cdu hinh ciia KHACH HANG
trén nén tang cua INFOBIP, 14n lwot chuyén tiép cudc goi dén sb
dién thoai do KHACH HANG chi dinh, Bia chi IP déng-tinh do
KHACH HANG chi dinh ho&c chuyén tiép cudc goi t&i softphone
ctia KHACH HANG.

Dich vu bao gém:

. Cung cép sb Thoai.
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. Billing of such services provided by INFOBIP

. H6 tro ky thuat

. Thanh toan cac dich vu do INFOBIP cung cap

2. Chargeable Event and other INBOUND CALLS- FORWARD TO
PHONE NUMBER / IP /| SOFTPHONE Service Particulars

2. Trwéng hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu ) ) ) ) )

CUOC GOI BEN — CHUYEN TIEP BEN SO BIEN THOAI /IP /
SOFTPHONE

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Chargeable event” shall mean 60 seconds of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“IP address” means an identifying number for network hardware
connected to a network. IP address allows a device to communicate
with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over
Internet, which CLIENT has to procure on his own behalf.

“Softphone” means software program for sending and/ or receiving
calls over SIP protocol over Internet.

“SIP protocol” Session Initiation Protocol (SIP) is a signalling
protocol used for initiating, maintaining, modifying and terminating
real-time sessions like voice calls over internet.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT'’s
configuration setup

KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo thda thuan gira cac Bén, phu hop v&i Théa thuan
nay.

“Trwong hop tinh phi” c6 nghia 1a 60 gidy cla mdbi cudc goi da
thiét lap, dworc ngwdi dung cudi hodc may tra I&i tw dong tra Ioi,
trir khi cac bén co théa thuan khac.

“Nha mang” co nghia la cong ty khai thac mang dién thoai di ddng
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao clia minh;

“Dia chi IP” c6 nghia la sb dinh danh cua phan clng mang dwoc
két n6i véi mang. Dia chi IP cho phép thiét bj giao tiép v&i cac thiét
bi khac qua Internet.

“Dia chi IP cong céng-tinh” c6 nghta la mot s6 c6 dinh dwoc gan
cho moét thiét bi, bé[ mot nha cung cap dich vy dia‘chi IP co thé
truy cap trén toan cau qua Internet, ma KHACH HANG phai mua.

“Softphone” c6 nghia la chwong trinh phan mém dé gvi va/hosc
nhan cudc goi qua giao thirc SIP qua Internet.

“Giao thire SIP” Giao thirc Khai tao Phién (SIP) la giao thtrc bao
hiéu dwoc str dung dé khai tao, duy tri, stba doi va két thuc cac
phién thoi gian thwe nhw cube goi thoai qua internet.

“S6 Thoai” nghia la s6 dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép s dung s6 Thoai d& nhan cudc goi Bén tir Nguwdi dung cudbi
hoac lam ID nguw&i goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién thdng dia phwong tai thi trwong lién quan.

“Cudc goi dén” c6 nghia la cudc goi do Nguwoi dung cubi thuc
hién toi S6 thoai. Nha mang sé dinh tuyen cudc goi nay dén Nén
tang cta INFOBIP. Sau khi Nén tang ctia INFOBIP dang ky cudc
goi do Nha mang dinh tuyén, INFOBIP sé& x@ ly cudc goi, pht hop
vé6i cai dat cAu hinh cia KHACH HANG.

1. Service Description

1. M6 ta Dich vu

“Missed call service” means Inbound call made by End-User to
which, in accordance with CLIENT’s configuration setup on Infobip
platform, there is no call answer. Upon registering the call, INFOBIP
Platform alerts CLIENT platform by providing information about
EndUser phone number, called Voice number and time stamp of the
call. Voice Service comprises the following:

“Dich vu cuéc goi nh&” nghia 1a Cudc goi dén do Ngudi diing
cudi thyc hién ma theo cai dat ciu hinh cia KHACH HANG trén
nén tang cua Infoblp khong co tra |61 cude goi. Khi dang ky cudc
goi, Nén tang cla INFOBIP céanh bao nén tang KHACH HANG
bang cach cung cap théng tin vé sé dién thoai cia Nguwéi ding

CONFIDENTIAL




. Provision of the Voice number.
. Technical support
. Billing of such services provided by INFOBIP

cudi, dwoc goi la S6 thoai va dau thoi gian cta cudc goi. Dich vu
thoai bao gom:

. Cung cép sb Thoai.
. Hb tro ki thuat
. Thanh toan céc dich vu do INFOBIP cung cép

2. Chargeable Event and other Missed call Voice Service
Particulars

2. Trwdrng hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu Thoai cudc goi nh&

“Chargeable event” shall mean monthly fee for Voice number
configured to receive Inbound calls.

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Client Platform” is the system Client uses to operate Client
services

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT'’s
configuration setup. The CLIENT shall pay a monthly fee for each
leased INFOBIP Voice Number, as agreed between the Parties, in
accordance with this Agreement.

“Trwéng hop tinh phi” co nghia la phi hang thang cta sb Thoai
dworc thiét 1ap cAu hinh d& nhan cac cudc goi Dén.

“Nha mang” cd nghia la cdng ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap dich vu dién thoai di
doéng cho céac thué bao ctia minh;

“Nén tang Khach hang” Ia hé théng Khach hang s dung dé van
hanh cac dich vu ctia Khach hang

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép str dung Sé thoai d& nhan cudc goi Dén tir Ngwoi dung cudi
hodc lam ID ngw&i goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién thdng dia phwong tai thi trwéng lién quan.

“Cudc goi dén” co nghia la cudc goi do Ngudi dung cudi thuc
hién téi Sé thoai. Nha mang sé dinh tuyén cudc goi nay dén Nén
tang ctia INFOBIP. Sau khi N&n tang ctia INFOBIP dang ky cudc
goi do Nha mang dinh tuyén, INFOBIP sé& xt ly cudc goi, phi hop
véi cai dat cAu hinh ctia KHACH HANG. KHACH HANG phai tra
phi hang thang cho méi Sé Thoai INFOBIP cho thué, theo thda
thuan gilra cac Bén, phu hop véi Théa thuan nay.

1. Voice Recording Service Description Description:

1. M6 ta Dich vu Ghi am M6 ta:

Infobip’s Voice recording Service enables recording of the Voice calls
interaction initiated by client using the Infobip platform or calls
initiated by end users over Infobip infrastructure to the voice numbers
leased by clients from Infobip.

Particulars:

Unless differently agreed by the Parties in writing, CLIENT shall be
limited, by default and unless CLIENT instructs INFOBIP to do
otherwise in writing, to a maximum of 10 (ten) simultaneous calls
using Infobip’s Voice Recording feature (“Recording Limit”). At any
moment where such threshold is met and there are 10 (ten, or more if
so instructed) simultaneous calls being recorded via the Voice
Recording feature, each subsequent call shall be either rejected or
accepted but without the Voice Recording feature depending on the
explicit instruction provided by the Client. Whereas such instruction is
not given to Infobip by the Client, any such subsequent call shall be
rejected.

Exceptionally, the Recording Limit for Clients using the Voice
Recording feature through Infobip’s Conversations solution shall not
be set at 10 simultaneous calls, as noted above, instead it shall be

Dich vu ghi @m cua Infobip cho phép ghi lai twong tac cudc goi
Thoai do khach hang thwc hién bdng nén tang cta Infobip hodc
céac cudc goi do ngwdi dung cudi thwe hién qua co' sé ha téng cla
Infobip t&i cac s& thoai ma khach hang thué tir Infobip.

Théng tin chi tiét:

Trir khi cac Bén cé théa thuan khac bang van ban, KHACH HANG
sé bi gi¢i han theo mac dinh va trt khi KHACH HANG hwéng dan
INFOBIP Iam khac béng vén ban, t6i da 10 (mwei) cude goi ddng
thi str dung tinh nang Ghi am cla Infobip (“Gi¢i han ghi am”). Tai
bt ky thoi diém nao dat nguéng doé va cé 10 (mwdi hodc nhidu
hon néu c6 hwdng dan nhw vay) cudc goi ddng thdi dwoc ghi lai
théng qua tinh ndng Ghi am, m6i cudc goi tiép theo sé bj tir chdi
hodc dwgc chap nhan nhwng khéng c6 tinh nang Ghi am tuy thudc
vao huwéng dan ré rang ctia Khach hang. Ngwoc lai, néu Khach
hang khéng dwa ra hwéng dan dé cho Infobip, moi cudc goi tiép
theo d6 sé bi tir chéi.

Déc biét, Gioi han ghi am ddi véi Khach hang st dung tinh nang
Ghi &m thong qua giai phap Tro chuyén cta Infobip sé khong
dwoc dat @ mire 10 cudc goi dong thoi, nhw da lwu y & trén, thay
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equal to the number of licenses for the Conversations service
purchased by that Client.

Chargeable Event and other Recording Particulars

Recording charges within Conversations Full solution

Recording is included in Conversations Full solution license fee and
is not charged separately to Clients.

Recording storage shall be charged per GB (gigabytes) of call
recordings stored on a daily basis, meaning over a period of 24
(twenty four) hours. As an example, a 5 GB call recording stored with
Infobip for a period of 2 days shall be charged twice (once for each
day) as five individual GB each.

Recording charges in all other cases (Conversations Full solution).
On top of the call traffic charges, which will be charged as per
Infobip’s standard pricing communicated to client via email and
subject to change with as much prior notice as possible, the charges
for the Service shall be as follows:

. Recording Licence Fees — shall be charged
monthly and correspond to the number of concurrent calls
using Voice Recording Service whereas one recorded call
shall correspond to one Recording Licence Fee charged.
Client shall inform Infobip in writing before the
commencement of the Service about the Recording Limit to
be setup and consequently Infobip shall charge the
Recording Licence Fee for each call Client performs with the
Voice Recording Service activated until the Recording Limit
is reached over any single month;

. Recording Storage Charges — shall be
charged per minute of call(s) stored on a daily basis,
meaning over a period of 24 (twenty four) hours. As an
example, a 5 minute call stored with Infobip for a period of 2
days shall be charged twice (once for each day) as five
individual minutes each

vao dé, gi¢i han nay sé bang sé lwong gidy phép cap cho dich vu
Tro chuyén ma Khach hang d6 da mua.

Trwéng hop tinh phi va céac théng tin chi tiét khac vé& Dich vu Ghi
am/Ghi hinh

Phi Ghi am trong pham vi Giai phap Bam thoai day du

Ghi am dwoc tinh vao Phi cAp phép Giai phap Dam thoai day du
va khéng duorc tinh phi riéng cho Khach hang.

B6 nhé& ghi am sé duoc tinh phi cho méi GB (gigabyte) ghi am
cudc goi dworc lwu trir hang ngay, nghia la trong thoi gian 24 (hai
muoi bn) gi®. Vi du: ban ghi am/ghi hinh cudc goi 5 GB dwoc
Infobip Iwu trir trong 2 ngay sé bi tinh phi hai lan (mét [an méi
ngay), méi lan 5 GB.

Phi ghi &m trong tat ca cac trudng hop khac (Giai phap Bam thoai
day da)

Ngoai phi lwu lwong truy cap cubc goi, sé dworc tinh theo gia tiéu
chudn clia Infobip dwoc théng bao cho khach hang qua email va
c6 thé thay ddi néu cé thong béo trwdc cang sém cang tét, cac
khoan phi Dich vy sé nhw sau:

. Phi cap phép Ghi &am - s€ dugc tinh phi hang
thang va twong (rng véi sé lweng cudc goi dong thoi str
dung Dich vu Ghi am trong khi mét cudc goi dwoc ghi lai
sé twong (ng v&i mdt khoan Phi cAp phép Ghi am.
Khach hang phai théng bao cho Infobip béng van ban
trwéc khi bat dau st dung Dich vu v& Gigi han ghi am sé
duoc thiét 1ap va do dé, Infobip s& tinh Phi cap phép ghi
am cho mbi cudc goi ma Khach hang thuc hién khi Dich
vu ghi am dwoc kich hoat cho dén khi dat dén Gidi han
ghi &m trong bét ky thang nao;

. Phi Iwu trir ghi am - s& dwoc tinh cho mébi phut
goi dwoc lwu trlr hang ngay, nghia la trong thi gian 24
(hai mwoi bén) gie. Vi du: cudc goi 5 phit duwoc Infobip
lwu trlr trong 2 ngay sé dworc tinh phi hai I&n (mét Ian
mé&i ngay), méi lan n&m phut riéng.

2. Additional Video Recording Service Description Particulars

2. Théng tin Chi tiét Md ta Dich vu Ghi hinh bd sung

Infobip’s Video recording Service enables recording of the Video calls
interaction initiated by client using the Infobip platform or calls
initiated by end users over the Infobip infrastructure to the client’s
platform or other end users.

Any calls CLIENT elects to record, as per the terms contained in this
article 4, shall be recorded over their duration (“Recording Source”).
Such recording may be performed automatically and as such for all
calls or, on demand meaning from the activation of the option and
until the Client disables the same. For the sake of clarity, calls shall
be recorded according to the predefined parameters set by Infobip
and chosen by the CLIENT.

CLIENT shall be able to stream any stored video call from the
Recording Source on the Infobip Platform. Recording Source shall be
stored, accordingly charged and as such enabled to CLIENT for
streaming until CLIENT chooses to remove the Recording Source

Dich vu ghi hinh cta Infobip cho phép ghi lai tuong tac Cubc goi
thoai do khach hang thirc hién bang nén tang ctia Infobip hodc cac
cudc goi do nguoi dung cudi thwe hién qua co s ha tang clia
Infobip t&i nén tdng clia khach hang hodc nguwdi dung cudi khac.

B4t ky cudc goi nao ma KHACH HANG chon ghi lai, theo cac didu
khoan trong diéu 4 nay, sé& dwoc ghi lai theo thoi lwgng ctia cude
goi (“Ngudn ghi hinh”). Viéc ghi hinh nay c6 thé dwoc thue hién tw
dong va co thé dwoc thuc hién ddi véi tat ca cac cudc goi hodc
theo yéu cau cé nghia 13 tir khi kich hoat tly chon cho dén khi
Khach hang tét tly chon dé. D& rd rang, cac cudc goi sé dwoc ghi
lai theo cac théng sd xac dinh truwéc do Infobip dat ra va do
KHACH HANG Iwa chon.

KHACH HANG sé c6 thé phat trurc tuyén moi cudc goi thoai duoc
lwu trl tie Nguon ghi hinh trén Nén tang cda Infobip. Nguon ghi
hinh sé dwoec lwu triv, tinh phi twong ng va dwoc cap phép cho
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from the Infobip Platform. CLIENT understands that, in the event
CLIENT wishes to transfer the Recording Source to the CLIENT
Platform, it needs to be properly formatted meaning additional
charges will be applied — the conversion, formatting, merging and
otherwise enablement for such transfer requires additional resources
which are, as mentioned, charged separately. Furthermore, in order
for any Recording Source to be created and eligible for possible
download and transfer, the proper parameters need to be set
beforehand indicating such calls to be recorded as well as marking
the eligibility for future downloads. Unless both actions are taken,
future downloads will not be possible.

CLIENT may elect to store the recordings on their Platform and
activate the storage on the Infobip Platform as a secondary failover
option to be triggered in the event Client’s platform is not available. In
the event Client chooses to set their own Platform as primary storage
destination while disabling the Infobip storage as a secondary
(failover) option, Infobip shall not be responsible for any possible loss
of Client’s recordings. Likewise, Infobip shall bear no responsibility for
any data which is erased, lost or otherwise as a result of Client’s
actions, irrespective if such data is stored with Infobip or with Client.

KHACH HANG phat tryc tuyén cho dén khi KHACH HANG chon
x6a Ngudn ghi hinh khéi Nén tang ciia Infobip. KHACH HANG
hiéu rang, trong trivérng hop KHACH HANG muédn chuyén Ngudn
ghi hinh sang Né&n tdang KHACH HANG, Ngubdn ghi hinh can phai
dwoc dinh dang dung cach nghia 1a s& &p dung cac khoan phi b
sung - viéc chuyén déi, dinh dang, hop nhat va néi cach khac Ia
cho phép chuyén ddi nhw vay can tai nguyén bé sung nhw da dé
cap, dwoc tinh phi riéng. Hon niva, d& bat ky Ngudn ghi hinh nao
dwoc tao ra va da didu kién dé co thé tai xuéng va truyén tai, cac
thong sb thich hop can dwgc quy dinh trwdc cho biét cac cude goi
nhw vay sé dwoc ghi lai cling nhw danh d&u du didu kién dé tai
xudng trong twong lai. Triv khi phai thwe hién ca hai hanh déng,
néu khong sé khong thé tai xuéng trong twong lai.

KHACH HANG c6 thé chon lwu triv cac ban ghi trén Nén tang clia
KHACH HANG va kich hoat bd nhé trén Nén tang cta Infobip nhuw
mot tly chon chuyén déi dw phong phu sé dworc kich hoat trong
trwéng hop nén tang clia Khach hang khong kha dung. Trong
trweng hop Khach hang chon d&t Nén tang cla rieng Khach hang
lam dich lwu tr¥ chinh trong khi v6 hi€u hoa bé nhé Infobip lam tuy
chon phu (chuyén dbi dw phong), Infobip sé& khdng chiu trach
nhiém dbi v&i trwdng hop mat ban ghi cé thé xay ra ctia Khach
hang. Twong tw nhw vay, Infobip sé& khéng chiu trach nhiém dbi
v&i bat ky di¥ liéu nao bi x6a, bi mét hodc do hanh dong cla
Khéach hang, b4t k& di¥ lieu d6 dwoc Infobip hay Khach hang lwu
triv.

Bring Your Own Carrier (BYOC)

BRING YOUR OWN CARRIER (BYOC) (CHO PHEP SU’ DUNG
LAI v
DAU SO NHA MANG SAN C0)

1. Service Description

1. Mé ta Dich vu

With BYOC (Bring your Own Carrier) for voice calls, CLIENT will
have the ability to use existing PSTN Voice Provider and keep phone
numbers with that carrier while using Infobip Conversations.

BYOC allows CLIENT to control voice connectivity while utilizing
INFOBIP’s cloud contact center features, whereas INFOBIP shall not
be responsible for CLIENT’s connection toward operator.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,
as opposed to being offered as a standalone product which is not an
option

Service configuration for BYOC is done by INFOBIP upon request by
the CLIENT on CLIENT’s behalf in INFOBIP Platform.

Nh& BYOC (Cho phép st dung lai dau s6 nha mang sn cé) danh
cho cac cudc goi thoai, KHACH HANG sé thé sir dung Nha cung
cap thoai PSTN hién c6 va gil s dién thoai v&i nha cung cép dich
vu d6 trong khi st dung dich vu Bam thoai ctia Infobip.

BYOC cho phép KHACH HANG kiém soat két néi thoai trong khi
st dung cac tinh nang trung tam lién lac ddm may cta INFOBIP,
trong khi INFOBIP sé& khéng chiu trach nhiém vé két nbi cia
KHACH HANG véi nha mang.

Chi c6 thé st dung nhuw mot phan khong tach roi trong danh muc
san pham SaaS clua INFOBIP, thay vi duoc cung cap nhw mot san
pham doc lap khéng phai la mét tay chon.

C‘éu hinh diqh vu c@a BYOC duwoc INFOB’IP thug hién theo y@u
cau cia KHACH HANG thay mat cho KHACH HANG trong Nén
tdng cua INFOBIP

2. Chargeable Event and other BYOC Particulars

2. Trwdng hop tinh phi va cac Théng tin Chi tiét khac vé
BYOC

BYOC setup is charged on top of SaaS price list. Chargeable event is
minute per inbound or outbound calls by CLIENT over any INFOBIP
service.

Viéc cai dat BYOC dwoc tinh phi trén bang gia cla SaaS. Trwong
hop tinh phi la phat trén moi cude goi dén hodc di cia KHACH
HANG thdéng qua bat ky dich vu nao cta INFOBIP.

Live chat

LIVE CHAT (TRO CHUYEN TRUC TUYEN)

1. Service Description

1. M6 ta Dich vu
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Infobip Live chat channel allows for real-time chat communication
with customers on Client’s website or through Client’s mobile app.

The communication can be initiated from Client’s web or mobile
application by customers or by Client from Live chat on Customer
Portal.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,
as opposed to being offered as a standalone product which is not an
option.

Service configuration for web chat is available using Customer Portal,
alternatively INFOBIP account manager shall, upon request by the
CLIENT, implement configuration on CLIENT’s behalf in INFOBIP
Platform.

Service configuration for mobile chat “Mobile In-App Chat” is done
over Customer Portal through Mobile App setup (see Mobile App
Messaging section). Once the Mobile App Profile is added client
needs to connect the live chat widget with the Mobile App.

Live chat can be used only as part of SaaS product and is sold and
billed as per SaaS Price list.

Céc kénh Trd chuyén truc tuyén cla Infobip cho phép giao tiép trd
chuyén trong thoi gian thuc véi khach hang trén trang web cla
Khéach hang hoac théng qua (rng dung danh cho thiét bi di déng
clia Khach hang.

Khach hang c6 thé bat dau giao tiép tir web hozc (ng dung di
déng ctia Khach hang ho&c Khach hang c6 thé bat dau giao tiép
ttr muc Tro chuyén trwe tuyén trén Cong théng tin khach hang.

Chi co ghé st dung nhw mét phan khéng tach roi trong danh muc
san pham Saa$S clta INFOBIP, thay vi dwoc cung cap nhw moét san
pham doc lap khong phai la mét tuy chon.

CAu hinh dich vu trd chuyén trén web c6 thé st dung théng qua
Céng théng tin khach hang, ngwdi quan ly tai khoan INFOBIP,
theo yéu cau ctia KHACH HANG, thay mat KHACH HANG trién
khai cAu hinh trong Nén tang ctia INFOBIP.

Viéc thiét 1ap cu hinh dich vu trd chuyén trén thiét bi di dong “Trod
chuyén trong (rng dung danh cho thiét bi di d6ng” dwoc thuc hién
qua Céng théng tin khach hang théng qua viéc cai dat 'ng dung
danh cho thiét bj di dong (xem phan Nhén tin qua trng dung di
dong). Sau khi thém Hbé so 'ng dung danh cho thiét bi di dong,
khach hang can két néi tién ich trd chuyén truc tuyén véi Ung
dung trén thiét b di dong.

Trd chuyén trwe tuyén chi cé thé duwoc st dung nhw mét phan cla
san pham SaaS va dwoc ban va lap héa don theo Bang gia cla
SaaS

Social media

SOCIAL MEDIA (PHUONG TIEN TRUYEN THONG MANG XA
HOI

1. Service Description

1. Mé ta Dich vu

Infobip Social media channels allows for communication with
customers on CLIENT’s social media pages by receiving public
comments and managing replies utilizing INFOBIP’s cloud contact
center solution.

The communication can be initiated from CLIENT’s social media
pages by customers.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,
as opposed to being offered as a standalone product which is not an
option. Social media channels shall be sold and billed as per SaaS
Price list.

Service configuration for social media is available using Customer
Portal, alternatively INFOBIP account manager shall, upon request
by the CLIENT, implement configuration on CLIENT’s behalf in
INFOBIP Platform.

Cac kénh phuong tién truyén théng mang xa héi cta Infobip cho
phép giao tiép v&i khach hang trén cac trang phwong tién truyén
thong mang xa héi ciia KHACH HANG béng cach tiép nhan binh
luan cdng khai va quan ly cac cau tra 11 bang cach st dung giéi
phap trung tam lién lac dam may ctia INFOBIP. Khach hang cé thé
bét diu giao tiép tir cac trang phuong tién truyén théng mang xa
hoi ciia KHACH HANG.

Chi c6 thé st dung nhw mdt phan khéng tach réi trong danh muc
san phadm Saa$S cta INFOBIP, thay vi dwgc cung cip nhw mot san
ph&m doc 1ap khong phai 1a mét tly chon. Cac kénh phwong tién
truyén thong mang xa hdi sé& dwoc ban va 1ap hoa don theo Bang
gia clia SaaS.

CAu hinh dich vu phwong tién truyén théng mang xa hoi cé thé st
dung théng qua Cdng théng tin khach hang, nguwdi quan ly tai
khoan INFOBIP,

theo yéu cau ciia KHACH HANG, thay mat KHACH HANG trién
khaicau
hinh trong Nén tang cta INFOBIP.

GOOGLE BUSINESS MESSAGING (GOOGLE BM)

GOOGLE BUSINESS MESSAGING (GOOGLE BM) (CONG CU
NHAN TIN DOANH NGHIEP CUA GOOGLE)

1. Service Description

1. M6 ta Dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Google Business

Cac Dich vu ciia INFOBIP cung cap gidi phap cho phép KHACH
HANG gtri cac tin nhan chiéu vé téi Nén tdng Cong cu Nhan tin
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Messages Platform through the INFOBIP Platform as well as
processing messages received from the Google Business Messages
Platform.

INFOBIP Services include:

e  Connectivity between CLIENT’s information system
and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
Google BM traffic generated by CLIENT and the
handling and routing of such Google BM ftraffic to
the Google Platform;

e Billing of such Google BM traffic processed by
INFOBIP; and

e Provide technical support

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

e  Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

¢ Route Google BM traffic generated by CLIENT to
the Google Business Messages Platform;

e Invoice CLIENT for all INFOBIP Charges relative to
the provision of the INFOBIP;

¢ Manage all contractual relationships with Google to
ensure the operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are properly
configured to route Google BM traffic to the INFOBIP
Platform;

o Create and maintain at its own expense a database of
Google BM Users receiving each message processed by
INFOBIP

e  Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging platform;

¢ Announce a larger volume of traffic a few days in advance;
and

Doanh nghiép ctia Google thdng qua Né‘n tang cua INFOBIP cling
nhw x ly cac tin nhan nhan dwoc tir Nén tang Céng cu Nhan tin
Doanh nghiép ctia Google.

Céc Dich vu ciia INFOBIP bao gbém:

»  Kétndi gitra hé thong thong tin clia KHACH
HANG va Nén tang cua INFOBIP;

e Thiét Iap cAu hinh Nén tang ctia INFOBIP dé
nhan lwu lweng truy cap Google BM do KHACH
HANG tao ra va viéc xt ly va dinh tuyén lwu
lwong dir liéu Google BM d6 dén Nén tang
Google;

e  Thanhtoan Iwu lwgng truy cap Google BM do
INFOBIP xt ly; va

e Hb tro ky thuat

Khi cung cAp cac Dich vu ctia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoéa thuan, INFOBIP phai:

o Dam bao két ndi gitva hé thdng thong tin cla
KHACH HANG va Nen tang ctia INFOBIP duoc
kiém tra va hoat dong;

e  DBinh tuyén lvu lwgng di liéu Google BM do
KHACH HANG tao ra dén Né&n tang Céng cu
Nhan tin Doanh nghiép ctia Google;

e Lap héa don cho KHACH HANG dé6i véi tt ca
cac khoan Phi ciia INFOBIP lién quan dén viéc
cung cap cac Dich vu ctia INFOBIP;

e Quan ly tt ca cac méi quan hé hop ddng voi
Google d& dam bao kha nang hoat déng cla
cac Dich vu ctia INFOBIP.

Khéng anh hwéng dén ngha vy cia KHACH HANG, KHACH
HANG cam két:

»  Cung cép tat ca thong tin cau hinh thong qua viéc hoan
thanh hop 1€ tat ca cac biéu mau hop déng va k¥ thuat
do INFOBIP cung cap;

«  Dam bao hé thong thong tin clia KHACH HANG duoc
thiet lap cau hinh dung cach dé dinh tuyén lwu lwong truy
cap Google BM dén Nén tang ctia INFOBIP;

e Tao va duy tri bang chi phi clia minh co s& dir ligu vé
Nguwoi dung Google BM nhan tteng tin nhan do INFOBIP
Xt ly;

e Dam bao trong moi trwdng hop khdng gl tin nh&n khéng
mong mudn (SPAM) dén nén tang nhan tin;
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o Fulfil all its payment obligations

e Théng bao lwu lwong di liéu Ién hon trwéc moét sé ngay;
va

e Thuec hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Google BM Particulars

2. Trwdng hop tinh phi va cac Théng tin Chi tiét khac vé
Google BM

“Chargeable Event” means Active User;

“Network Operator’ means Google Business Messages platform as
defined below;

“Google” shall mean Google LLC, a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1600 Amphitheatre Parkway, Mountain View,
CA 94043, United States;

“Google BM App” shall mean any mobile, desktop or web-based
application developed by Google that enables the usage of Google
Business Messages Services.

“Google Platform” shall mean the server, hardware, software and
other equipment that Google uses in connection with performance or
the Services;

“Google BM Traffic” shall mean the CLIENT Services provided to
CLIENT’s Google BM Users via the Google Business Messages
Platform and Google Appa;

“Google BM User” shall mean an End-User who is using any of the
Google Apps and has expressed its consent to use the Google BM
Service.

“Google Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Google
Apps and available at google.com.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Google and, in turn, INFOBIP must
apply the same to CLIENT in respect of the Google BM Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably
possible which notice shall be accompanied by a formal document
confirming the limitations.

“Trworng hop tinh phi” c6 nghia la Ngwoi dung hoat dong;

“Nha mang’ nghia la nén tang Céng cu Nhan tin Doanh nghiép
cla Google theo dinh nghia bén duwdi;

“Google” c6 nghia la Google LLC, mét cong ty trach nhiém hiru
han dwoc thanh 1ap tai Hoa Ky va cé dia diém kinh doanh chinh tai
1600 Amphitheatre Parkway, Mountain View, CA 94043, Hoa Ky;

“U’ng dung Google BM” c6 nghia 1a b4t ky &ng dung di dong,
may tinh d& ban ho&c &ng dung dwa trén web nao do Google phat
trién cho phép str dung Dich vu C6ng cu Nhan tin Doanh nghiép
clia Google.

“Nén tang Google” c6 nghia la may ch, phan ctng, phan mém
va thiét bi khac ma Google st¥ dung lién quan dén hiéu suat hoac
Dich vuy;

“Lwu lwong div lieu Google BM” c6 nghia la cac Dich vu clia
KHACH HANG dwoc cung cap cho Ngudi ding Google BM clia
KHACH HANG théng qua Nén tang Cong cu Nhan tin Doanh
nghiép clia Google va Google Apps;

“Ngwoi dung Google BM” c6 nghta la Ngudi diing cudi dang st
dung bat ky &ng dung ndo ctia Google Apps va dong y st dung
Dich vu Google BM.

“Chinh sach ctia Google” c6 nghia 1a cac diéu khoan va diéu kién
va/hoac chinh sach cé hiéu lwc hién hanh ap dung doi voi bat ky
nguwoi ding hodc td chirc nao stv dung Google Apps va cé sén tai
google.com. KHACH HANG dbng y va thira nhan céc gidi han luu
lweng truy cap ma Google dat ra tai tirng thdi diém cu thé va theo
d6, INFOBIP phai &p dung céc gi¢i han d6 cho KHACH HANG dbi
véi Lwu lvgng div liéu Google BM. INFOBIP phai théng bao cho
KHACH HANG céac gi6i han nay cang sém cang tét kém theo mot
tai liéu chinh thirc xac nhan cac gi¢i han.

1. Service description

1. M6 ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the AMB Platform through the
INFOBIP Platform as well as processing messages received from the
AMB Platform.

INFOBIP Services include:

e  Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e  Configuration of the INFOBIP Platform to receive AMB
Traffic generated by CLIENT and the handling and routing of
such AMB Traffic to the AMB Platform;

Dich vu INFOBIP c6 mét giai phap cho phép KHACH HANG guwri
céac tin nhan da cham dt di dong dén Nén tdng AMB théng qua
Nén tang INFOBIP ciing nhw xt ly cac tin nhan nhan dwoc tir Nén
tang AMB.

Céc dich vu ctia INFOBIP bao gém:

e Kétndigitra hé thong théng tin cia KHACH HANG va
Nén tang INFOBIP;
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e Billing of such AMB Traffic processed by INFOBIP; and

e Provide technical support.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

connectivity between CLIENT’s information system and the INFOBIP
ested and operational;

Traffic generated by CLIENT to the AMB Platform;

ENT for all INFOBIP Charges relative to the provision of the INFOBIP

contractual relationships with Apple to ensure the operability of the
rvices; and

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are properly
configured to route AMB Traffic to the INFOBIP Platform;

e Create and maintain at its own expense a database of AMB
Users receiving each message processed by INFOBIP;

e  Ensure under no circumstances to send unsolicited

messages (SPAM) to the messaging platform;

¢ Announce a larger volume of traffic a few days in advance;
and Fulfil all its payment obligations.

. Cau hinh Nén tang INFOBIP dé nhan Luu lwvgng AMB do
KHACH hang tao ra va viéc xt ly va dinh tuyén Luu
lwgng AMB do dén Nén tdng AMB;

e  Thanh toan cho Lwu lwgng AMB dé do INFOBIP xtr ly; va
e Cung cép hé tro ky thuat.

Trong viéc cung cAp Dich vu INFOBIP va ngoai cac diéu khoan
dwoc quy dinh trong Thda thuan, INFOBIP sé:

e Dam bao rang két ndi gitra hé théng théng tin cia
KHACH HANG va Nén tang INFOBIP dwoc kiém tra va
van hanh;

¢  Dinhtuyén Lwulwong AMB do CLIENT tao ra dén Nén
tang AMB;

e Lap héa don KHACH HANG cho tat ca cac khoan Phi
INFOBIP lién quan dén viéc cung cap Dich vu INFOBIP;

e Quan ly tt ca cac mbi quan hé hop ddng véi Apple dé
dam bao kha nang hoat déng ctia Dich vu INFOBIP; va

Khéng anh hwéng dén nghia vu ctia KHACH HANG, KHACH
HANG cam két thém:

e Cungclptitca thong tin cau hinh théng qua viéc hoan
thanh dung tat cé cac biéu mau ky thuat va hop ddng do
INFOBIP cung cép;

e Dam bao réng cac hé thong théng tin cda riéng minh
dwoc cAu hinh dung cach dé dinh tuyén Lwu lwong AMB
dén Né&n tang INFOBIP;

e Tao va duy tri bang chi phi cia minh mét co s& dir liéu
vé Nguw¢i dung AMB nhan dwgc méi tin nhan do
INFOBIP xu ly;

e Dam bao trong moi trucmg hop gt tin nh&n khéng mong
mubn (SPAM) dén nén tang nhan tin;

. Thong bao Iwu lwgng truy cap I&n hon trwdc vai ngay; va
Thwe hién tat ca cac nghia vu thanh toan ctiia minh.

2. Chargeable Event and other Apple Messages for Business
Particulars

2. Swkién co tinh phi va cac tin nhan khac ctia Apple cho cac
chi tiet kinh doanh

“Chargeable Event” means means any Active User engaged within
a given calendar month, whether it has sent or received AMB Traffic;

"Active User" means the number of active AMB Users within a given
calendar month.

“Network Operator” means AMB Platform as defined below;

“Apple” shall mean Apple Inc., a limited liability company
incorporated in the United States of America and whose principal

"Sw kién tinh phi" c6 nghia la bat ky Nguoi ding dang hoat déng
nao tham gia trong mét thang dwong lich nhat dinh, cho du da gwvi
hay nhan Lwu lwvgng AMB;

"Ngwoi dung dang hoat dong™ cé nghia |3 sb lwong Ngwoi ding
AMB dang hoat dong trong mét thang dwong lich nhat dinh.

"Nha khai thac mang" c6 nghia 1a N&n tang AMB nhu dwoc dinh
nghia dwdi day;
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place of business is at One Apple Park Way, Cupertino, CA 95014,
United States;

“Apple App” shall mean any mobile, desktop, tablet or web-based
application developed by Apple that enables the usage of AMB
Services.

“AMB Platform” shall mean Athe server, hardware, software and
other equipment that Apple uses in connection with performance or
the Services;

“AMB Traffic” shall mean the CLIENT Services provided to
CLIENT’s AMB Users via the AMB Platform and Apple Apps;

“AMB User” shall mean an End-User who is using any of the Apple
Apps and has expressed its consent to use the AMB Service.

“Apple Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Apple Apps

and available at apple.com;

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Apple and, in turn, INFOBIP must apply

the same to CLIENT in respect of the AMB Traffic.

INFOBIP shall notify CLIENT about the same as soon as reasonably
possible which notice shall be accompanied by a formal document
confirming the limitations.

"Apple" c6 nghia la Apple Inc., mét cong ty trach nhiém hiru han
dwoc thanh lap tai Hoa Ky va c6 try s& kinh doanh chinh tai One
Apple Park Way, Cupertino, CA 95014, Hoa Ky;

"Ung dung Apple" c6 nghta la bét ky (ng dung di dong, may tinh
dé ban, may tinh bang hodc web nao do Apple phat trién cho phép
st dung Dich vu AMB.

"Nén tang AMB" c6 nghfa la may chd, phan ctng, phan mém va
thiét bj khac ma Apple st dung lién quan dén hiéu suat hoac Dich
VU,

"Lwu lwong AMB" c6 nghia Ia Dich vu KHACH HANG dugc cung
cap cho Nguwoi dung AMB clia KHACH HANG thong qua Nén tang
AMB va Ung dung Apple;

"Ngwei dung AMB" co nghia la Nguwoi dung cudi dang st dung
bat ky UW'ng dung nao clia Apple va da bay té sy dong y st dung
Dich vu AMB.

"Chinh sach cta Apple" cé nghia la cac diéu khoan va didu kién
va/hodc chinh sach c6 hiéu luc tai thdi diém d6 ap dung cho bét
ky nguwoi dung hoac t6 chirc nao s dung Ung dung Apple va cd
san tai apple.com;

KHACH HANG dbdng y va thira nhan cac gi¢i han lwu lwong cu thé
c6 thé dwoc Apple ap dung theo thoi gian va do d6, INFOBIP phai
ap dung cac gi6i han twong tw cho KHACH HANG déi véi Luu
lwong AMB.

INFOBIP sé& théng bao cho KHACH HANG vé diéu twong tw cang
s&m cang tét, thdng bao nay sé& kém theo mét tai liéu chinh thirc
xac nhan cac gidi han.

1. Service Description

1. Mo tadichvu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Messenger Platform
through the INFOBIP Platform.

INFOBIP Services include:
e  Connectivity between CLIENT’s information system and
the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
Instagram Direct Messages traffic generated by CLIENT
and the handling and routing of such Instagram Direct
Messages traffic to the Messenger Platform;

e Billing of such Instagram Direct Messages traffic
processed by INFOBIP.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

e  Ensure that connectivity between CLIENT’s information

system and the INFOBIP Platform is tested and operational;

Dich vu INFOBIP cung cap giai phap cho phép KHACH HANG guri
tin nhan hoan thanh trén thiét bj di dong t¢i Nen tang Messenger
thong qua Nén tang INFOBIP.

Dich vu INFOBIP bao gbm:

Két ndi %u’a hé théng théng tin ciia KHACH HANG va
Nen tang INFO

. Céu hinh Nén tang INFOBIP gé nhén lwu lwong truy cap
Tin nhan tryc tlep cla Instagram do KHACH HANG khéi tao
cling nhw x(r ly va dinh tuyen Iwu lweng truy cap Tin nhan truc
tiép ctia Instagram dé dén Nén tang Messenger;

i Thanh toan lvu Iuong truy cap Tin nhan truc tiép cia
Instagram do INFOBIP xtr |

Trong qua trinh cung c&p Dich vu INFOBIP va bén canh nhikng
quy dinh trong Thod thuan, INFOBIP sé:

»  Dam bao két ndi gitra hé théng thong tin cia KHACH
HANG va Nén tang INFOBIP dwoc kiém tra va hoat
ddng dung chirc nang;
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¢ Route Instagram Direct Messages traffic generated by
CLIENT to the Messenger Platform;

¢ Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

e Manage all contractual relationships with Meta to ensure the
operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
¢  Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;
¢  Ensure that its own information systems are properly
configured to route Instagram Direct Messages traffic to the
INFOBIP Platform;
¢ Create and maintain at its own expense a database of
Instagram users receiving each message processed by
INFOBIP;

Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

¢ Announce a larger volume of traffic at least 3 (three) days in
advance; and

e Fulfil all its payment obligations

Dinh tuyén lwu lvgng truy cap Tin nhan tryc tiép cla
Instagram do KHACH HANG kh&i tao dén Nén tang
Messenger;

Xuét hoa don cho KHACH HANG vé tét ca cac Khoan
phi lién quan dén quy dinh cta INFOBIP;

e Quan ly tAt ca cac méi quan hé hop dong voi Meta dé
dam bao cac Dich vu INFOBIP dwgc cung cap theo quy
dinh

Khéng anh hwéng dén cac nghia vu ciia KHACH HANG, KHACH
HANG cam ké&T thém nhuw sau:

e Cung cap day da thong tin cAu hinh théng qua viéc hoan
thanh dung cac biéu mau k¥ thuat va hop déng do
INFOBIP cung cép;

e Dam bao rang hé théng théng tin ciia minh duoc cAu
hinh dung dé dinh tuyén Iwu lweng tin nhan Instagram
Direct dén Nén tang INFOBIP;

e Ty tao va duy tri, bing chi phi cia minh, co s& di liéu
ngwoi dung Instagram nhan tirng tin nhan dwgc INFOBIP
X ly;

e  Tuyétddikhong gt tin nhan khong mong muén (SPAM)
den nén tang nhan tin;

e Théng bao truéc it nhat 3 (ba) ngay néu cé lvu lwgng Ién
hon binh thwdng; va

e Thuyc hién day du cac nghia vu thanh toan ctia minh.

2. Chargeable Event and Other Instagram Direct Messages
Particulars

2. Sy kién tinh phi va cac théng tin chi tiét khac vé Tin nhan
trwc tiep cua Instagram

“Active User” means any End User which has been subject to
Successful Receipt of at least one message from CLIENT via the
Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company
the United States and whose registered office is
situated at 1 Meta Way, Menlo Park, California 94025

incorporated in

“MT Chargeable Event” means Instagram Direct Message sent by
CLIENT to INFOBIP which is subject to Successful Delivery by
INFOBIP to provider;

“Meta Platform” means the platform and associated systems,
network connection and interfacing capabilities used and

“Ngweoi dung dang hoat déng” c6 nghia |a tatca Ngudi ding
cuoi da nhan thanh cong it nhat moét tin nhan t KHACH HANG
thong qua Dich vu theo Théa thuéan nay trong mét thang tham
chiéu;

“Swkién tinh phi cia Ngwe&i dung dang hoat dong” cé nghia la
Nguwoi dung dang hoat

dong;

“Meta” c6 nghia la Meta Platforms Inc, cong ty dwoc thanh lap tai
Hoa Ky va cé vin phong dwoc dang ky tai sé 1 Meta Way, Menlo
Park, California 94025

“Sw kién tinh phi cia MT” c6 nghfa la Tin nhén tryc tiép clia
Instagram do KHACH HANG glri den INFOBIP, tuy thudc vao viéc
INFOBIP Guri thanh cong dén nha cung cap hay khong;

“Nén tang Meta” c6 nghia la nén tang va cac hé thng lién quan,
kha nang két n6i mang va giao dién dwgc Meta st dung va van
hanh;
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operated by Meta;

“Network Operator” means Meta as described below.

“Successful Delivery” means INFOBIP accepts the Instagram
Direct Message sent from the CLIENT and validates the message
before submitting it for onward routing. INFOBIP shall return
Successful Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt” means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Meta Platform that
have been confirmed as delivered to the end-user’s handset

Instagram — shall mean Instagram services that allows your app to
send and receive messages between your Instagram Professional
account and your customers, potential customers, and followers.

Instagram Direct Messages — https://business.instagram.com/direct-
messaging

Instagram Direct Messages Terms Of Use

Instagram Terms of Use Found at
https://www.facebook.com/help/instagram /581066165581870/?
helpref=hc_fnav

New Terms of Use go into effect on 12 January
Found at

https://help.instagram.com/1025863915080220?helpref=faq_content
&fbclid

Platform to Business Notice Found at
https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms Found at
https://developers.facebook.com/terms

VIBER BOT

“Nha diéu hanh mang” c6 nghia la Meta nhw mé ta dwéi day.

“Guri thanh céng” c6 nghia la INFOBIP chap nhan Tin nhén truc
tiép ctia Instagram dwoc KHACH HANG gti va xac thue tin nhan
trwéc khi glvi dé tiép tuc dinh tuyén. INFOBIP sé& phan héi trang
thai Gri thanh cong cho KHACH HANG sau khi Nha cung cap
chap nhan tin nhan.

“Nhan thanh céng” cé nghia la cac théng bao dwoc glri t
KHACH HANG dén INFOBIP va duoc xac thwe trwde khi glri dén
Né&n tdng Meta d& dwoc xac nhan |a da dwoc glri dén thiét bi cdm
tay ctia ngwoi dung cudi

Instagram — nghia la dich vu Instagram cho phép tng dung glri va
nhan tin nhan gilra tai khoan Instagram Professional cta ban voi
khach hang, khach hang tiém nang va nguwdi theo déi clia ban.

Tin nhan trwc tiép cla Instagram —
https://business.instagram.com/direct-messaging

Diéu khoan str dung Tin nh&n tryc tiép cta Instagram
Diéu khoan s dung cua Instagram Xem tai
https://www.facebook.com/help/instagram/58106616558187
0/?helpref=hc_fnav

Diéu khoan st dung méi co hiéu lwc vao ngay 12 thang 1

https://help.instagram.com/1025863915080220?helpref=faqg

Thoéng bao tir Nén tang dén Doanh nghiép Xem tai
https://www.facebook.com/legal/platformtobusinessnotice

Diéu khoan ctia nén tdng Meta Xem tai
https://developers.facebook.com/terms

VIBER BOT

1. Service Description

1. M6 ta Dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Viber Bot Platform
through the

INFOBIP Platform as well as processing messages received from the
Viber Platform.

Cac Dich vu ctia INFOBIP ¢ giai phap cho phép KHACH HANG
glri cac tin nhan chidu v& dén Nén tang Viber Bot théng qua Nén
tang cia INFOBIP ciing nhw x( ly cac tin nhdn nhan dwoc tir Nén
tang Viber.
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INFOBIP Services include: .
e Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive Viber Bot
traffic generated by CLIENT and the handling and routing of
such Viber Bot traffic to the Viber Platform;

¢ Billing of such Viber Bot traffic processed by INFOBIP; and

e Provide technical support

Cac Dich vu ctia INFOBIP gom:

Két néi gitra hé thdng thong tin ciia KHACH HANG va
Nén tang cua INFOBIP;

Thiét Iap cAu hinh Né&n tang cta INFOBIP d& nhan luu
lweng truy cap Viber Bot do KHACH HANG tao ra va viéc
x@ Iy va dinh tuyén lwu lwong di liéu Viber Bot d6 dén
Nén tang Viber;

Thanh toan Iwu lwgng dir liéu Viber Bot do INFOBIP xtr
ly; va

Hb tro ky thuat

Khi cung cép céc Dich vu ciia INFOBIP va ngoai céc diéu khoén

In the provision of the INFOBIP Services, and in addition to the quy dinh trong Thoa thuan, INFOBIP phai:

provisions set forth under the Agreement, INFOBIP shall: .
e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

¢ Route Viber Bot traffic generated by CLIENT to
the Viber Platform;

e Invoice CLIENT for all INFOBIP Charges relative
to the provision of the INFOBIP;

e Manage all contractual relationships with Viber to
ensure the operability of the INFOBIP Services;
and

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to: .

e Provide all the configuration information through
the proper completion of all technical and
contractual forms provided by INFOBIP; .

e  Ensure that its own information systems are
properly configured to route Viber Bot traffic to the
INFOBIP Platform; .

e Create and maintain at its own expense a
database of Viber Bot Users receiving each .
message processed by INFOBIP;

e  Ensure under no circumstances to send .
unsolicited messages (SPAM) to the messaging
platform;

e Announce a larger volume of traffic a few days in
advance; and

o  Fulfil all its payment obligations

Dam bao két ndi gitra hé thong thong tin ciia KHACH
HANG va Nén tang cla INFOBIP dworc kiém tra va hoat
dong;

Dinh tuyén Iuvu lvgng di liéu Viber Bot do KHACH HANG
tao ra dén Nén tang Viber;

Lap hoa don cho KHACH HANG dbi voi tat ca cac khoan
Phi cta INFOBIP lién quan dén viéc cung cap cac Dich
vu cla INFOBIP;

Quan ly tAt ca cac mbi quan hé hop déng véi Viber dé
dam bao kha nang hoat déng clia cac Dich vu cua
INFOBIP; va

Khéng anh hwdng dén nghiia vu ctia KHACH HANG, KHACH
HANG ciling cam két:

Cung cép tat ca thong tin cau hinh thong qua viéc hoan
thanh hop 1€ tat ca cac biéu mau hop déng va k¥ thuat
do INFOBIP cung cap;

Dam béo hé théng théng tin ciia KHACH HANG duoc
thiétlap cau hinh thiqh hop deé dinh tuyen lwu lvong di
lieu Viber Bot dén Nén tang cta INFOBIP;

Tao va duy tri bang chi phi ctia minh co s& dir liéu vé
Nguwoi dung Viber Bot nhan tirng tin nhan do INFOBIP
Xt ly;

Dam bao trong moi trng hop khdng g tin nhan khéng
mong mudn (SPAM) dén nén tang nhan tin;

Thoéng bao lwu lweng div liéu I6n hon trwdc mét sé ngay;
va

Thuwce hién tat ca cac nghia vu thanh toan
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2. Chargeable Event and other Viber Bot Particulars

2. Trwdrng hop tinh phi va cac Théong tin Chi tiét khac vé Viber
Bot

“Chargeable Event” means each Outbound Message delivered
outside of CSW;

“Outbound Messages” — shall mean all types of messages sent by
the CLIENT to Subscribers of the Viber Bot through a Bot.

“Customer Support Window (CSW)” means period of 24 hours
starting from the last Viber Bot message received by the CLIENT
through INFOBIP Platform, sent by Viber Bot User using the Viber
App;

“Viber” shall mean Viber Media S.a.r.l., a limited liability company
(societe a responsabilite limitee) incorporated in the Grand Duchy of
Luxembourg under number B184956 and whose principal place of
business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber
that consists of a VolP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware, software and
other equipment that Viber uses in connection with performance or
the Services;

“Viber Bot Traffic” shall mean the CLIENT Services provided to
CLIENT’s Viber Users via the Viber Platform and Viber App;

“Viber Bot User” shall mean an End-User who has downloaded the
Viber App to his device and has expressed its consent to receive
Viber Bot Traffic from Client.

“Network Operator” shall mean Viber as defined above.

“Viber Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Viber App
and available at viber.com.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Viber and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Viber Bot Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal document confirming the
limitations.

“Trwdng hop tinh phi” ¢ nghia 1& méi Tin nhan di dwoc giri bén
ngoai CSW;

“Tin nhan di” - co nghta la tht ca cac loai tin nhan ma KHACH
HANG gtri dén Nguwoi dang ky Viber Bot thong qua mét Bot.

“Cipa sd Hb trg Khach hang (CSW)” cé nghia la khodng thoi
gian 24 gi¢ k& tr khi tin nhén Viber Bot cudi cing ma KHACH
HANG nhan duwoc thong qua NU'ng dung Viber; &n ta ng ¢ Ga
INFOBIP, do Ngweoi dung Viber Bot giri bang

“Viber” c6 nghia la Viber Media Sarl, mdt cong ty trach nhiém hiru
han dwoc thanh 1ap tai Luxembourg theo s6 B184956 va c6 dia
diém kinh doanh chinh tai 2, rue du Fosse, L-1536 Luxembourg,
Luxembourg;

“Ung dung Viber” cé nghia 1a nén tang di dong dau tién do Viber
phat trién gdm hé thdng VolP, dich vu nhén tin, nhém va cac
phuwong tién twong tac khac co thé dwoc cai dét trén thiét bi di
déng, may tinh bang hodc may tinh dé ban;

“Nén tang Viber” co nghia la may chd, phan cing, phan mém va
cac thiét bi khac ma Viber s dung lién quan dén hiéu suat hoac
Dich vuy;

‘Lwu lwong dir liéu Viber Bot” c6 nghia la cac Dich vu cla
KHACH HANG duoc cung cap cho Nguoi dung Viber ciia KHACH
HANG théng qua Nén tang Viber va UWng dung Viber;

“Nguwoi dung Viber Bot” co nghia la Nguoi dung cubi da tai Ung
dung Viber xudng thiét bj ctia minh va dong y nhan Lwu lvgng dir
liéu Viber Bot tir Khach hang.

“Nha mang” co6 nghia la Viber theo dinh nghia & trén.

“Chinh sach cuta Viber’ c6 nghia la cac diéu khoan va diéu kién
va/hodc chinh sach ¢é hiéu lyc tai hién hanh ap dung dbi véi bat
ky ngwoi ding hodc td chirc ndo str dung Ung dung Viber va cé
san tai viber.com.

KHACH HANG dbng y va thira nhan céc gi¢i han lwu lwong truy
cap cu thé ma Viber dat ra tai tirng thei diém cu thé va theo do,
INFOBIP phai ap dung cac gi¢i han d6 cho KHACH HANG déi voi
Lwu lwgng truy cap Viber Bot. INFOBIP phai théng bao cho
KHACH HANG céc gi6i han nay cang sém cang t6t kém theo tai
liéu chinh thrc xac nhan cac gidi han.

1. Service Description

1. M6 ta Dich vu
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INFOBIP Services (as defined in the Agreement) features a solution
that shall enable CLIENT to deliver mobile terminated Service
Messages to the Kakao Platform through the INFOBIP Platform.

INFOBIP Services include:

. Connectivity between CLIENT’s information
system and the INFOBIP Platform;
. Configuration of the INFOBIP Platform to receive

Kakao traffic generated by CLIENT and the handling and routing of
such KakaoTalk traffic to the KakaoTalk Platform;

. Billing of such KakaoTalk traffic processed by
INFOBIP; and

* Technical support

Dich vu INFOBIP (nhw dwgc dinh nghia trong Théa thuan) cung
cép giai phap cho phép KHACH HANG gti Tin nhan Dich vu da
dwoc xt ly trén thiét bi di dong dén Nén tdng Kakao théng qua
Nén tang INFOBIP.

Céc dich vu ctia INFOBIP bao gém:

« Két ndi gitra hé théng thong tin ciia KHACH HANG va Nén tang
INFOBIP;

« Céu hinh Nén tang INFOBIP dé nhan luu lvgng Kakao do
KHACH HANG tao ra, cling nhw xt ly va dinh tuyén lvu lwgng
KakaoTalk dé dén Nén tang KakaoTalk;

* Lap hoa don cho lwu lvgng KakaoTalk dwgc INFOBIP X ly; va
* HO tro ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

. Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is tested and
operational;

. Route Kakao traffic generated by CLIENT to the
Kakao Platform;

. Invoice CLIENT for all INFOBIP Charges relative

to the provision of the INFOBIP;
Manage all contractual relationships with Kakao
to ensure the operability of the INFOBIP Services;

Trong qua trinh cung cAp Dich vu INFOBIP, va ngoai cac diéu
khoan dwgc quy dinh trong Théa thuan, INFOBIP sé:

- Dam bao két ndi gitra hé thong thong tin cia KHACH HANG va
Nén tang INFOBIP duoc kiém tra va hoat dong;

» Dinh tuyén lvu lvgng truy cap Kakao do KHACH HANG tao ra
den Nén tdng Kakao;

+ Lap hoa don cho KHACH HANG tét ca cac khoan phi clia
INFOBIP lién quan dén viéc cung cap INFOBIP;

* Quan ly tAt ca cac mdi quan hé hop ddng véi Kakao dé dam bao
tinh kha thi cta Dich vu INFOBIP;

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

. Provide all the configuration information through
the proper completion of all technical and contractual forms provided
by INFOBIP;
. Ensure that its own information systems are
properly configured to route Kakao traffic to the INFOBIP Platform;
Create and maintain at its own expense a
database of Kakao Users receiving each message processed by
INFOBIP;

. Ensure under no circumstances to send
unsolicited messages (SPAM) to the messaging platform;

. Announce a larger volume of traffic a few days in
advance; and

. Fulfil all its payment obligations

Khéng anh hudng dén cac nghiia vu cia KHACH HANG, KHACH
HANG cam két thém:

+ Cung cép day da thong tin_ cAu hinh théng qua viéc hoan thanh
chinh xac tat c& cac biéu mau kj thuat va hop déng do INFOBIP
cung cép;

+ Dam bzo hé théng thong tin clia minh dwoc cau hinh ding cach
dé dinh tuyén lwu lwong Kakao dén Nén tang INFOBIP;

. '[u tao vé) duy tri co s& di¥ liéu Ngwoi dung Kakao nhan dwoc
moi tin nhan dwgc INFOBIP xt ly;

- Dam bao khdng gi tin nhan khdng mong mubn (SPAM) dén nén
tdng nhan tin trong bat ky trwdng hop nao;

« Théng bao trwéc vé khéi lwong lwu lwong truy cap I6n vai ngay;
va

« Hoan thanh tat ca cac nghia vu thanh toan cia minh.

2. Chargeable events and other Kakao Particulars

Kakao solutions are offered as three separate messaging services:
Notification Talk (Alim Tog) and Brand Message Talk for transactional
and promotional messages which are charged per delivery, while
Consultation Talk (Sangdam Tog) for chat consultations is charged per
session.

2. Cac swkién tinh phi va cac thong tin chi tiét khac caa
Kakao

Giai phap ctia Kakao dwoc cung cap dwéi dang ba dich vu nhén tin
riéng biét:

Dich vu Théng bao (Alim Tog) va Dich vu Tin nhdn Thuong hiéu
danh cho céc tin nhan giao dich va quang cdo, dwoc tinh phi theo
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ting lan gwvi, trong khi Dich vu Tw van (Sangdam Tog) danh cho cac
cudc tw van qua trd chuyén dworc tinh phi theo tirng phién.

“Chargeable Event” for Notification means Service Messages sent by
CLIENT to INFOBIP which is subject to Successful Delivered by
INFOBIP to Kakao User following way:

“Chargeable Event” means brand messages sent through the Kakao
Platform and which will be charged on a per message basis:

. per delivered message to channel friend;

. per delivered message to channel subscriber

“Chargeable Event” for Consultation Talk means each Kakao Session
initiated by the End —User within the time range.

“Service Message” means the message sent through the Kakao App
to a Kakao User which has opted in with CLIENT to receive such
message.

“Channel Friend (£!7')” means a KakaoTalk user who has added
KakaoTalk Channel as a friend.

“Channel Subscriber or Non-Friend” means a KakaoTalk user who
has not added KakaoTalk Channel as a friend but gave consent to
receive promotional messages from Kakao. Opt-in process has to be
approved in advance from Kakao.

“Kakao” shall mean Kakao Corp., a company registered in Republic of
Korea and whose principal place of business is at 242 Cheomdan-ro,
Jeju-Si, Jeju-do, South Korea;

“Kakao App” shall mean a mobile first, platform developed by Kakao
that consists of a VolP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Kakao Platform” shall mean the server, hardware, software and other
equipment that Kakao uses in connection with performance or the
Services;

“Kakao Traffic” shall mean the CLIENT Services provided to CLIENT'’s
Kakao Users via the Kakao Platform and Kakao App;

“Kakao User” shall mean an End-User who has downloaded the
Kakao App to his device and has expressed its consent to receive
Kakao Traffic from Client.

“Network Operator” shall mean Kakao as defined above.

“Sw kién tinh phi” dc‘),i v&i Théng bao c6 nghia la Tin nhén Dich vu
dwoc CLIENT glri dén INFOBIP va phéi dwgc INFOBIP gl thanh
cébng den Nguwdi dung Kakao theo cach sau:

“Sy kién tinh phi” nghfa la cac tin nhan thuong hiéu duoc gl qua
Nen tang Kakao va sé& bi tinh phi trén méi tin nhan:

« mdi tin nhan duoc g dén ban beé trén kénh;

+ mdi tin nh&n dwoc gtri dén ngwoi dang ky kénh.

“Sr kién tinh phi” dbi vai Cugce trd chuyén tw van co nghia 1a méi
Phién Kakao do Ngwoi dung cudi khéi tao trong khoang thdi gian
quy dinh.

“Tin nhan dich vu” c6 nghta la tin nhan dwoc gvi qua U’ng dung
Kakao dé&n Nguweoi dung Kakao da chon nhan tin nhén d6 véi
CLIENT.

“Ban bé kénh (Z!7)” ¢6 nghia la nguoi dung KakaoTalk da thém
Kénh KakaoTalk ciia ban vao danh sach ban be.

“Nguwoi dang ky kénh hodc ngwoi khdong phai ban be” c6 nghta la
ngwoi dung KakaoTalk chwa thém kénh KakaoTalk lam ban bé
nhwng d& ddng y nhan tin nhan quang céo tlr Kakao. Qua trinh
dang ky phai dwoc Kakao chap thuan truéec.

“Kakao” co nghia la Tap doan Kakao, mét cong ty dang ky tai Han
Qu{)c, c0 tru s& chinh tai 242 Cheomdan-ro, Jeju-Si, Jeju-do, Han
Quoc;

“(Png dung Kakao” c6 nghia la nén tang wu tién thiét bj di déng do
Kakao phat trién, bao gdm hé théng VolP, dich vu nhan tin, nhém
va cac phuwong tién twong tac khac, cé thé dwoc cai dat trén thiét
bi di d&ng, may tinh bang hodc may tinh dé ban;

“Nén tang Kakao” c6 nghia la may chu, phan ciing, phan mém va
cac thiét bi khac ma Kakao st dung lién quan dén viéc thyc hién
hoac cung cap Dich vy;

“Luu lvgng Kakao” ¢ nghta la cac Dich vu ciia KHACH HANG
dwoc cung cap cho Ngudi dung Kakao ciia KHACH HANG théng
qua Nén tang Kakao va Ung dung Kakao;

“Nguoi diing Kakao” co nghia la Ngwoi dung cubi da tai xubng
Ung dung Kakao vé thiét bi cia minh va da dong y nhan Lwu
lwgng Kakao. Tir Khach hang.

“Nha diéu hanh mang” ¢4 nghia la Kakao nhw da dinh nghia &
trén.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Kakao and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Kakao Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal Kakao document confirming
the limitations.

KHACH HANG dbng y va thira nhan ring Kakao c6 thé ap dét cac
han ché Iwu lwong truy cép cu thé theo thoi gian va, ngwoc lai,
INFOBIP phai ap dung cac han ché d6 cho KHACH HANG dbi voi
Lwu lwgng truy cap Kakao. INFOBIP sé théng bao cho KHACH
HANG vé& diéu nay trong thoi gian sém nhét co thé, théng bao nay
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s& kem theo mot van ban chinh thirc clia Kakao xac nhan cac han
cheé.

Those Tech Providers that choose to onboard the WhatsApp
Business Platform via Infobip (“Infobip Onboarding®) will have the
terms, conditions and rules agreed with Infobip in writing.

Nhirng Nha cung cap cong nghé chon tich hop Nén tang
WhatsApp Business théng qua Infobip ("Gi&i thiéu Infobip”) sé
c6 cac diéu khoan, didu kién va quy tac duoc Infobip ddng y bang
van ban.

Meta Tech Providers

Meta Tech Providers

Service Description:

M6 ta dich vu:

“Tech Providers” are businesses that have a legitimate need to
access business data owned by other businesses in order to provide
services or functionality to those businesses.

As per the Meta Tech Provider Program, Tech Providers will be able
to onboard on the WhatsApp Business Platform either:
(a) directly through Meta or

(b) via Infobip

“Nha cung cép céng nghé" 1a cac doanh nghiép c6 nhu cau chinh
dang dé truy cap di ligu kinh doanh thudc s& hiru cla cac doanh
nghiép khac dé cung cép dich vu hodc chirc nang cho céac doanh
nghiép do.

Theo Chuong trinh Nha cung cép cong nghé Meta, cac Nha cung
c&p cong nghé sé cé thé tich hop trén N&n tdng WhatsApp
Business:

(a) trwc tiép théng qua Meta hodc

(b) thdng qua Infobip

In the event Tech Provider opts to go directly through Meta (“Meta
Onboarding*) any terms, conditions and rules governing such
onboarding will be taken care of between Tech Provider and Meta.
Infobip shall have no obligations, roles or liabilities intowards the
Meta Onboarding process or the relationship between Meta and the
Tech Provider thereafter (such as but not limited to — payments).

Trong trwdng hop Nha cung cap cong nghé chon chuyén truc tiép
qua Meta ("Meta Onboarding"), moi diéu khoan, diéu kién va quy
téc didu chinh viéc gidi thigu do sé duoc xtr Iy gitra Nha cung c&p
cong nghé va Meta. Infobip sé khong c6 nghia vy, vai trd hoac
trach nhiém phap ly déi véi quy trinh Meta Onboarding hodc méi
quan hé gitra Meta va Nha cung cap cdng nghé sau d6 (chang
han nhw nhwng khong gi¢i han & - thanh toan).

Some of the differences between the two models of onboarding may
include the below, the list however is strictly representative and not
exhaustive:

Mot s6 khac biét gitba hai mé hinh giéi thiéu c6 thé bao gdm bén
dwai, tuy nhién danh sach nay mang tinh dai dién nghiém ngat va
khong day du:

Meta Gidi thiéu Meta Onboarding
Infobip Onboarding Infobip
Onboarding
Business Account sharing, Partner doing
Model joint solution, everything by M hinh| Chia sé tai DGi tac ty lam moi thi
managing WABA L, = cqlf kinh khodn, gidi
—all wijch Infobip, doanh | phap chung,
removing the .
operational qulJan,Iy YYABA'
burden from Tech tat ca voi
Provider Infobip, loai bo
Onboardin | Onboarding fully Partner doing ganh nang hoat
g supported by everything by dong khéi Nha
Infobip themself cung cap cong
nghé
Support Access to Meta Access to Meta Gioi Onboarding Dai tac ty 1am moi thir
support channels, thiéu duoc ho tro
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Infobip support
with escalation
and other service
process in place

support
channels
only

day du bai
Infobip

HO tro

Truy cap vao
cac kénh ho tro
clia Meta, ho
trg Infobip v&i
su leo thang va
cac quy trinh
dich vu khac
tai chd

Chi truy cép vao cac kénh
tro clia Meta

Features & | Infobip is a Partner can only
Developme | platform for rely on Meta
nt platforms. On top | features
of Meta features,
Partner can utilize
Infobip feature
stack focused on
platforms
Infobip provides Meta can’t
the option to provide
purchase numbers for
numbers for senders
senders.
Plus, pre-verified
numbers remove
the complexity of
phone number
verification
Infobip can do Meta is not doing
custom custom
development (e.g., development
custom
reporting)
Maintenance: Manual
updates |maintenance of
of API — Partners
Infobip API need to do
upgrades updates of Meta
API by
themselves.
Reporting & |WhatsApp Business |WhatsApp

Tinh
nang &
Phat
trién

Infobip la mot
nén tang cho
cac nén tang.
Ngoai cactinh
nang cua
Meta, Partner
cO thé sl
dung ngan xép
tinh nang
Infobip tap
trung vao cac
nén tang
Infobip la mét
nén tang danh
cho cac nén
tang. Ngoai
cac tinh nang
cla Meta,
Partner c6 thé
sir dung ngan
xép tinh nang
Infobip tap
trung vao cac
nén tang

Poi tac chicod thé dua vao
tinh nang ctia Meta.

Infobip cung
cap tuy chon
mua s6 cho
nguoi gui.
Thém vao do,
cac s6 duoc
xac minh

Meta khoéng thé cung cap
cho nguoi gli
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Billing

Manager plus
unified Infobip
analytics, including
all channels and all
functionalities.

Dashboards on the
Infobip Portal, with
the possibility to
utilize
Subscriptions API
and CPaaSX (the
latter available only
through API)
elements to divide
reporting and billing
between different
entities and
applications.

Business
Manager
analytics

trwdcgiup loai
bd sy phirc tap
clia viéc xac
minh s& dién
thoai

Infobip cé thé
phat trién tly
chinh (vi du:
bdo cdo tuy
chinh)

Meta khong phat
trién tuy chinh

Bao tri: cap
nhat nang cap
API

Infobip

Bao tri APIth( cong—DaGit

can ty cap nhat
Meta API.

Bdo cdo
&

Thanh
toan

Trinh quan ly
doanh nghiép
WhatsApp cong
v&i phan tich
Infobip hop
nhat, bao gbm
tat ca cac kénh
va tat ca cac
chirc nang.

Bang diéu
khién trén Cong
thong tin
Infobip, v&ikha
nang st dung
API dang ky va
cac yéu té
CPaaSX (sau
nay chi cé san
théng qua API)
dé phan chia
bao cao va
thanh toan giita
cacthycthéva
trng dung khac
nhau.

Phan tich trong

Trinh quan ly kinh doanh

WhatsApp
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Other Particulars:

In any event, the Tech Providers agrees to be bound by the
WhatsApp Business Solution Terms (currently available at:
https://www.whatsapp.com/legal/business-solution-terms), which
incorporates without limitation, the WhatsApp Business Terms of
Service (currently available at
https://www.whatsapp.com/legal/business-terms/ ) (collectively, the
“TOS”), as varied by these Terms. For clarity, except as expressly

stated herein, the TOS applies unchanged and in full force and effect.

In the event of any conflict or inconsistency between the provisions of
these Terms and the provisions of the TOS, the provisions of these
Terms will control, but only to the extent of such conflict or
inconsistency.

Before onboarding any new clients, Tech Providers must (a) notify
WhatsApp in writing (in the format and medium as directed by
WhatsApp) of the name, address, and the nature of services to be
provided by such client in connection with Tech Provider’s proposed
integration; (b) receive WhatsApp’s approval in writing (email will
suffice) of the proposed client (which may be granted or withheld in
WhatsApp’s sole discretion); and (c) provide written evidence to
WhatsApp that the client has satisfied any compliance checks
WhatsApp may require (in its’ sole discretion).

Tech Provider may only use and access the WhatsApp Business
Solution (including messages) on behalf of client and at the direction
of and in compliance with the obligations between Tech Provider and
the Solution Provider and/or Client (as applicable) that engaged
Partner, and otherwise in a manner consistent with the TOS.“Solution
Provider” means a solution provider that has undergone WhatsApp’s
compliance checks and is authorized by WhatsApp to deploy the
WhatsApp Business Solution as a service provider on behalf of its
Clients and may be described as either “Solution Provider” or
“Service Provider”. If (a) these Terms are terminated, (b) Tech
Provider agreement with a Client is terminated, or (c) Tech Provider
has directly onboarded a Client to the WhatsApp Business Solution
and such Client requests that Tech Provider migrates its WABA to a
Solution Provider or to assume control of its WABA, Tech Provider
must reasonably and in a timely manner (not to exceed thirty (30)
days following such notice of termination or such Client’s request
and, with respect to (a) and (b), only to the extent required to ensure
that the Clients are not adversely affected and as long as such
winddown period is not prohibited under applicable Laws) during and
after the

Term support the applicable Client’s migration to a Solution
Provider or to enable such Client to assume control itself (as
instructed by Client), and Tech Provider must promptly delete any
WABA data and information from Tech Provider’s systems, unless
either Infobip,

WhatsApp and/or Client have instructed Tech Provider otherwise.

Cac chi tiet khac:

Trong moi trwérng hop, Nha cung cép céng nghé déng y chiu sw
rang budc clia Didu khoan giai phap WhatsApp danh cho doanh
nghiép (hién co tai: https://www.whatsapp.com/legal/business-
solution-terms), két hop nhwng khéng gi¢i han & Biéu khoan dich
vu WhatsApp Business (hién co tai
https://www.whatsapp.com/legal/businessterms/ ) (goi chung la
"DKDV"), nhw dwgc thay ddi theo cac Bigu khoan nay. D& rd rang,
trir khi dwoe néu rd trong DKDV nay, BDKDV dwoc ap dung khong
thay ddi va cé hiéu lwc day dd. Trong trwéong

hcyp c6 bat ky xung d6t hodc mau thudn nao gitra cac quy dinh
ctia Didu Khoan nay va cac quy dinh cia BKDV, céc quy dinh cla
Diéu Khoan nay sé gity quyen kiém soat, nhwng chi trong pham vi
xung dét hodc mau thuan dé

Trwéce khi gidi thiéu bat ky khach hang méi nao, Nha cung cap
cong nghé phai (a) thdong bao cho WhatsApp bang vén ban (&
dinh dang va phuo’ng tién theo chi dan cla WhatsApp) vé tén, dia
chi va ban chét clia cac dich vu sé dwoc cung cap bé&i khach hang
do lién quan dén viéc tich hop dwoc dé xuat cia Nha cung cap
c6ng nghé; (b) nhan dwoc sw chap thuan ctia WhatsApp bang van
ban (email s& da) ctia khach hang dwoc dé& xuét (co thé dwoc clp
hoé&c gitr lai theo quyét dinh riéng ctia WhatsApp); va (c) cung cap
bang chirng bang van ban cho WhatsApp ring khach hang da dap
&ng moi kiém tra tuan thi ma WhatsApp cé thé yéu cau (theo
quyét dinh riéng cGa minh).

Nha cung cAp cong nghé chi cé thé st dung va truy cap Giai phap
WhatsApp Business (bao gdm ca tin nhan) thay mat cho khach
hang va theo chi dao va tuan thd cac nghia vu gitra Nha cung c&p
c6ng nghé va Nha cung cép giai phap va’hodc Khach hang (néu
c6) da tham gia Déi tac, va theo cach khac phu hop véi DKDV.
"Nha cung cap giai phap" ¢ nghia la nha cung cép giai phap da
trai qua kiém tra tuan tha ctia WhatsApp va dwoc WhatsApp Gy
quyén trién khai Giai phap WhatsApp Business véi tw cach 1a nha
cung cp dich vu thay mét cho Khach hang clia minh va cé thé
du’o*c mo ta 12 "Nha cung cép giai phap" hoac "Nha cung cép dich

Neu (a) cac Didu khodn nay bi cham dut, (b) thda thuan Nha
cung cap cong nghé v&i Khach hang bi chdm dut, hodc (c) Nha
cung cap cong nghé da tryc tiép gidi thiéu Khach hang sw dung
Giai phap WhatsApp Business va Khach hang d6 yéu cau Nha
cung cap cong nghé di chuyen WABA cuta minh sang Nha cung
cAp gidi phap hodc ndm quyén kiém soat WABA cta minh, Nha
cung cap céng nghé phai hop ly va kip thdi (khéng qua ba muoi
(30) ngay sau thdng bao cham dirt d6 hodc yéu cau clia Khach
hang do6 va, ddi véi (a) va (b), chi trong pham vi can thiét d& dam
bao rang Khach hang khéng bi anh hwéng bét loi va mién 1a thoi
gian két thic d6 khong bi cdm theo Luat hién hanh) trong va sau
Thoi han hé tro viéc di chuyén cta Khach hang hién hanh sang
Nha cung cAp giai phap hodc dé& cho phép Khach hang d6 tw ndm
quyén kiém soat (theo hwéng dan ciia Khach hang) va Nha cung
cap cong nghé phai x6a ngay moi di¥ liéu va théng tin WABA khai
hé théng ctia Nha cung cap cdng nghé, trv khi Infobip, WhatsApp
va / hodc Khach hang da hudng dan Nha cung cip cong nghé
khac.

META MARKETING MESSAGES LITE API (Beta Testing)

META MARKETING MESSAGES API LITE (Thir nghiém beta)
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Disclaimer: the Service is currently provided on a discretionary basis
by INFOBIP to selected CLIENTS for purpose of testing, after a
selection process and according to mutual agreement between
INFOBIP and the CLIENTS.

By agreeing to participate in the Beta testing for the Service, the
CLIENT agrees to be bound by the Service terms and conditions
outlined below.

Tuyén bd mién trr trach nhiém: Dich vu hién dwoc INFOBIP cung
cép trén co sé tly y cho KHACH HANG dwoc chon cho muc dich
thlr nghiém, sau qua trinh lwra chon va theo thda thuan chung gitra
INFOBIP va KHACH HANG.

Béang cach ddng y tham gia thtr nghiém Beta cho Dich vy, KHACH
HANG dbng y bi rang budc bdi cac diéu khoan va diéu kién cla
Dich vu dwoc néu dudi day.

1) Service Description

1) M6 ta dich vu

e Infobip will create new WhatsApp Business Account(s) on
behalf of CLIENT. CLIENT will be given access to new
WhatsApp Business Accounts as soon as it's made
available.

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to new WhatsApp Business
Account(s).

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to Meta’s cloud.

e CLIENT shall be solely responsible for any liability arising
out of or relating to the content; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws.

¢ Infobip sé thay mat KHACH HANG tao (cac) Tai khodn
WhatsApp Business méi. KHACH HANG sé duwoc cap
quyén truy cap vao Tai khodn WhatsApp Business mai
ngay khi co san.

e Sb WhatsApp for Business ctia KHACH HANG duoc sir
dung trong chwong trinh sé dwoc chuyén sang (cac) Tai
khoan WhatsApp Business méi.

e Sb WhatsApp for Business cla CLIENT duoc str dung
trong chwong trinh sé dwoc di chuyén sang dam may
clia Meta.

e KHACH HANG sé& hoan toan chiju trach nhiém vé bat ky
trach nhiém phap ly nao phat sinh ti» hoéc lién quan dén
ndi dung; va dadm bao réng dich vu va/hoac néi dung cuia
KHACH HANG khong dwoc chira théng tin khéng duoc
mong mudn, tuc tiu, bdi nho, spam, xuc pham, de doa
hodc lam dung hoac cé tinh chét t6i pham hoéc phi dao
dirc theo luat hién hanh.

Usage & availability of the services

St dung va tinh kha dung ctia cac dich vu
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CLIENT is aware the nature of both testing periods is
intended for the purpose of Infobip gathering feedback,
evaluating and improving the overall level of the service. As
such, the CLIENT acknowledges the Service (a) is not an
official product yet, (b) it may not operate properly, be in final
form or fully functional, (c) may contain errors, design flaws,
or other problems, (d) the information obtained using the
Service may not be accurate and final and (e) Infobip has
the right to abandon the development of the Service at any
time and without any obligation or liability to CLIENT.

By default, all new marketing traffic will be migrated to
Marketing Messages Lite API, with possible exceptions due
to design of the system.

Infobip will set default validity period of 48 hours for all
templates as supported on Infobip platform, which could
affect editing capabilities of templates. Infobip will perform
additional setup at the earliest notice.

While participating in Beta testing, CLIENT can elect to
share certain “Company Data” (as defined in the Meta's
Beta Product Testing Terms) to Meta for purposes set forth
in the Meta Business Tools Terms (“Business Tools Terms”).
Should CLIENT elect to share such Company Data using
control settings in the Marketing Messages Lite API testing,
CLIENT agrees that such Company Data shall be processed
as Business Tool Data.

Infobip shall be entitled to terminate the provision of the
Service at any time by giving CLIENT as much prior notice
as reasonably practicable.

To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special,
consequential or punitive damages, wasted expenditures or
any loss of profits, revenues, business, opportunity or
reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an
action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged
claim. The foregoing limitation will apply whether an action is
in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),
made against Infobip by any third party due to, arising out of
or in connection with use of the a) the Infobip Services, b)

CLIENT nhan thtrc dworc ban chét clia ca hai giai doan
th& nghiém nham muc dich Infobip thu thap phan héi,
danh gia va cai thién mirc d6 téng thé cda dich vu. Do do,
KHACH HANG thira nhan Dich vu (a) chua phai la san
pham chinh thire, (b) nd cé thé khéng hoat déng binh
thwong, & dang cudi ciing hoéc day dd chirc nang, (c) co
thé& chira 16i, 16i thiét k& hoadc cac van dé khac, (d) thdng
tin thu dwo'c béng Dich vu co thé khéng chinh xac va cudi
cuing va (e) Infobip c6 quyén tir bd viéc phat trién Dich vu
bt ky Itc nao va khéng co bat ky nghia vu hodc nghia vu
phap Iy nao dbi véi KHACH HANG.

Theo méc dinh, tAt ca lwu lwong truy cap tiép thi moi sé
dwoc di chuyén sang API Marketing Messages Lite, vOi
cac ngoai |& co thé xay ra do thiét ké cla hé théng.

Infobip s& d&t thoi han hiéu lwe méc dinh 1a 48 giéy cho tat
ca cac mau dwoc hd tro trén nén tang Infobip, diéu nay

c6 thé anh hwéng dén kha nang chinh slra clia cac mau.
Infobip s& thirc hién thiét Iap bd sung trong thoi gian som
nhat.

Trong khi tham gia th&r nghiém Beta, KHACH HANG c6
thé chon chia sé mot sb "Dir liéu cong ty" nhét dinh (nhw
dwoc dinh nghia trong Diéu khoan th&r nghiém san pham
Beta clia Meta) cho Meta cho cac muc dich dwgc quy
dinh trong Diéu khoan Céng cu kinh doanh ctia Meta
("Biéu khoan Céng cu danh cho doanh nghiép"). Néu
KHACH HANG chon chia sé& D liéu Céng ty d6 béng
cach sl dung cai dat kiém soat trong th&r nghiém API
Marketing Messages Lite, KHACH HANG dbéng y rang D
liéu Cong ty dé sé dwoc x&r ly dwdi dang D liéu Cong cu
Kinh doanh.

Infobip s& c6 quyén cham drt viéc cung cép Dich vu bat
ky luc nao bang cach thong bao truvéc cho KHACH
HANG nhiéu nhat c6 thé.

Trong pham vi tdi da dwoc luat hién hanh cho phép,
Infobip s& khéng chiu trach nhiém phap ly déi véi bat ky
thiét hai gian tiép, ngau nhién, d&c biét, do hau quéa hoac
trizng phat, chi phi lang phi hodc bét ky tén that nao vé
lgi nhuan, doanh thu, kinh doanh, co hdi hoac danh tiéng
du phat sinh trwc tiép hay gian tiép, hodc bt ky tdn that
di liéu, str dung, thién chi hodc tdn that vo hinh nao khac
cho du mét hanh déng |a trong hop ddng hay sai 1am va
bat ké ly thuyét vé trach nhiém phap ly. Trong moi truong
hop, tdng trach nhiém phap ly cia Infobip phat sinh ti
hoac lién quan dén Dich vu nay sé khong vuot qua téng
s6 phi do KHACH HANG tao ra dwéi day trong khoang
thoi gian 6 (sau) thang trudc sw kién lam phat sinh khiéu
nai bi cao budc. Gi¢i han néu trén sé dwoc ap dung cho
du mot hanh déng la trong hop ddng hay sai ldm ca nhan
va bat ké ly thuyét vé trach nhiém phap ly. KHACH
HANG dong y bdi thuweng va gitr cho Infobip, cac can b,
giam déc, cd dong, ngudi tién nhiém, ngwdi ké& nhiém cé
lgi ich, nhan vién, dai ly, cong ty con va chi nhanh, khéng
bi t&n hai trwéc bat ky yéu cau, tn that, trach nhiém
phap ly, khiéu nai, tién phat hodc chi phi theo quy dinh
(bao gébm ca phi luat sw), do bat ky bén thir ba ndo chéng
lai Infobip do, phat sinh tir hodc lién quan dén viéc st
dung a) Dich vu Infobip, b) KHACH HANG vi pham luat
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CLIENT’s breach of applicable legislation or c) CLIENT’s hién hanh hoac c) KHACH HANG vi pham b4t ky nghia
breach of any of the obligations arising from this Service vu nao phat sinh tr Dich vu nay
2) Chargeable events and other particulars 2) Cac sw_kién cé tinh phi va cac chi tiet khac

e Testing the Service shall be charged as per the prices that e  Thtr nghiém Dich vu sé dworc tinh phi theo gia sé dwoc
will be communicated to CLIENT via email. Any and all fees, thong bao cho KHACH HANG qua email. B4t ky va tatca
such as (but not limited to) charges and chargeable events cac khoan phi, chdng han nhu (nhwng khéng gidi han)
shall be communicated to CLIENT in advance, however, cac khodn phi va cac sy kién c6 tinh phi sé dwoc thong
Infobip makes no representation towards them being fixed. bao truéc cho KHACH HANG, tuy nhién, Infobip khéng
Any and all such fees will be subject to changes, which tuyén bd vé& viéc chiing dwoc cb dinh. B4t ky va tit ca
changes shall be communicated to CLIENT previously with céac khoan phi nhw vay sé cé thé thay dbi, nhirng thay déi
as much prior notice as reasonably practicable via email. nay sé dwoc thong bao cho KHACH HANG trwéc voi

thong bao trwéc khi cé thé thwe hién dwoc qua email.

e Byagreeing to use the Service, CLIENT agrees and accepts e Bangcach ddngy st dung Dich vu, KHACH HANG dbéng
Meta's Beta Product Testing Terms (applicable for Beta y va chap nhan Diéu khoan th&» nghiém san pham Beta
testing). cua Meta (ap dung cho thir nghiém Beta).

INFOBIP Al AGENT FOR WHATSAPP FLOW BUILDING (Beta TAC NHAN Al INFOBIP BDE XAY DUNG LUONG WHATSAPP
Testing) (Thtr nghiém Beta)

Disclaimer: The Service is currently provided at Infobip’s discretion to Tuyén bé mién trir trach nhiém: Dich vu hién duwoc cung cap theo
selected CLIENTS for the purpose of beta testing, after a selection quyét dinh ctia Infobip cho cac KHACH HANG duoc chon cho muc
process and according to mutual agreement between INFOBIP and dich thir nghiém beta, sau qua trinh lira chon va theo théa thuan
CLIENT. chung gitta INFOBIP va CLIENT.By tham gia thtr nghiém beta,
By participating in beta testing, the CLIENT agrees to be bound by KHACH HANG déng y bi rang budc béi cac diéu khoén va diéu
the following terms and conditions. kién sau

In the event the Service is also provided to a PARTNER, these terms Trong truong hop Dich vu ciing duoc cung cap cho BOI TAC, céc
shall apply accordingly to the PARTNER didu khodn nay sé duwoc &p dung twong tng véi DOl TAC.

1. Service Description 1. M6 ta dich vu
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Access to Infobip Al Agent for WhatsApp Flow Building (Beta

Testing)

Infobip will provide CLIENT with early access to the Al Agent
for WhatsApp Flow Building via a secure API (the ,Service®).

CLIENT is responsible for making all necessary integrations
and arrangements to begin testing the Service within two (2)
weeks of API enablement.

The Service allows CLIENT to design, test, and deploy
automated WhatsApp conversational flows using Al-
powered tools and interfaces.

CLIENT shall be solely responsible for any liability arising
out of or relating to the content whether transmitted on its
own or any Third Party's behalf; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws and/or WhatsApp
policies.

Testing is intended for feedback and improvement purposes;
the Service (a) is not an official product, (b) may be
incomplete or unstable, (c) might present errors or design
issues, (d) may produce inaccurate outcomes or data, and
(e) may be discontinued or modified at Infobip’s discretion at
any time, without obligation.

CLIENT may be invited to participate in Infobip case studies,
testimonials, or marketing activities, subject to mutual
agreement.

Truy cap vao Infobip Al Agent dé xay dwng ludng WhatsApp
(Thor nghiém Beta)

Infoblp sé& cung cap cho KHACH HANG quyén truy cap
s&m vao Tac nhan Al dé xay dung ludng WhatsApp
théng qua API an toan ("Dich vu").

CLIENT chiu trach nhiém thwc hién tat ca cac tich hop va
sap xép can thlet dé bat dau thtr nghiém Dich vu trong
vong hai (2) tuan ké tr khi kich hoat API.

Dich vu cho phép CLIENT thiét k&, kiém tra va trién khai
cac Iuong dam thoai WhatsApp tw dong b&ng cach st
dung cac cong cu va giao dién dwgc ho trg béi Al.

KHACH HANG sé& hoan toan chiju trach nhiém vé bét ky
trach nhiém phap ly nao phat sinh tir hoac lién quan dén
ndi dung cho du dwoc truyén tai thay mat cho chinh minh
hodc bat ky Bén thr ba nao; va dam bao réng dich vu
va/hodc ndi dung ctia KHACH HANG khéng dwoc chira
théng tin khéng mong mudn, tuc tiu, bdi nho, spam, xuc
pham, de doa hoadc lam dung hoéc cé tinh chét t6i pham
hodc phi dao dirc theo luat hién hanh va/hodc chinh sach
clia WhatsApp.

Th& nghiém nhdm muc dich phan hdi va cai tién; Dich vu
(a) khéng phai la san phdm chinh thirc, (b) ¢ thé khong
day da hodc khong 6n dinh, (c) c6 thé c6 16i hodc van dé
thiét k&, (d) co6 thé tao ra két qua hodc di¥ liéu khéng
chinh xac va (e) cé thé bi ngirng hodc stra déi theo quyét
dinh cla Infobip bat ky Iic nao ma khéng cé nghia vu.

KHACH HANG c6 thé dwgc mdi tham gia vao cac nghién
ctru dién hinh, 16i chung thwe hodc cac hoat déng tiép thi
cla Infobip, tuy thudc vao théa thuan chung.

Stability & Availability

Tinh én dinh va tinh kha dung

The Service may be updated, amended, or suspended by
Infobip at any time, including for compliance or technical
reasons. Changes will be notified to CLIENT by email,
taking effect immediately unless otherwise specified.

CLIENT may terminate participation if not agreeing with
changes, by written notice to Infobip.

To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special,
consequential or punitive damages, wasted expenditures or
any loss of profits, revenues, business, opportunity or
reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an
action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged

Dich vu c6 thé dwoc Infoblp cap nhat, stra déi hodc tam
ngwng bat ky Itc nao, ké ca vi ly do tuan tha hodc ky
thuét. Cac thay déi sé dwoc thong bao cho KHACH
HANG qua email, c6 hiéu lyc ngay Iap tirc trir khi co quy
dinh khac.

KHACH HANG c6 thé chdm dirt tham gia néu khong
ddng y v&i cac thay ddi, bang cach théng bao béng van
ban cho Infobip.

Trong pham vi téi da dwoc luat hién hanh cho phép,
Infobip sé& khdng chiu trach nhiém phap ly ddi voi bat ky
thiét hai gian t|ep ngau nhién, dac k;let do haulqua hoac
trisng phat, chi phi Iang phi hodc bat ky tén that nao vé
lgi nhuan, doanh thu, kinh doanh, co hdi hoac danh tiéng
cho du phat sinh truc tiép hay gian tiép, hodc bat ky tén
thét nao vé di liéu, st dung, thién chi hodc ton that vo
hinh khac cho du hanh dong la trong hop dong hay sai
l&m ca nhan va bét ké ly thuyét vé trach nhiém phap ly.
Trong moi treérng hop, trach nhiém phap ly tdng hop clia
Infobip phét sinh tir hodc lién quan dén Dich vu nay sé
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claim. The foregoing limitation will apply whether an action is
in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),
made against Infobip by any third party due to, arising out of
or in connection with CLIENT’s breach of any of the
obligations arising from the usage of the Service.

khéng vuot qua tong phi do KHACH HANG tao ra dwéi
day trong khoang th&i gian 6 (sau) thang trude sw kién
lam phat sinh khiéu nai bj cdo buéc. Gi¢i han néu trén sé
dwoc ap dung cho du mét hanh dong |a trong hop doéng
hay sai |dm ca nhan va bat k& ly thuyet vé trach nhiém
phap ly. KHACH HANG dong yl bdi thuwdng va gitr cho
Infobip, cac can b, giam dbc, cd dong, ngwdi tién nhiém,
ngudi ké thira loi ich, nhan vién, dai ly, cong ty con va
chi nhanh, khéng bi 8n hai trwéc bat ky yéu cau, ton that,
trach nhiém phap ly, khiéu nai, ti&n phat hodc chi phi theo
quy dinh nao (bao gém ca phi luat sw), chéng lai Infobip
b&i bat ky bén thi ba nao do, phat sinh tir hodc lién quan
dén viec KHACH HANG vi pham bét ky nghfa vu nao
phat sinh tlr viéc st dung Dich vu

2) Chargeable Events and Other Particulars

2. Cac sy kién cé thé tinh phi va cac chi tiét khac

e Testing the Service shall be charged according to prices
communicated via email by Infobip. Charges shall be based
on a subscription fee, at Infobip’s discretion. Pricing and fee
details are subject to change, and all updates will be
communicated in advance where possible.

e  Each party is responsible for their own costs and expenses
related to participation.

e By using this Service, CLIENT acknowledges and agrees to
WhatsApp’s Business policies for use during Beta.

e Viéc th&r nghiém Dich vu sé dwoec tinh phi theo gia duwoc
thdng bao qua email bdi Infobip. Phi sé dwa trén phi
dang ky, theo quyét dinh cua Infobip. Chi tiét ve gia ca va
phi co thé thay ddi va tat ca cac cap nhat sé duoc thong
bao trwdc néu cé thé.

e M&ibén tw chju trach nhiém vé cac chi phi va chi phi lién
quan dén viéc tham gia.

*  Bang céch st dung Dich vu nay, KHACH HANG thira
nhan va dong y V@i cac chinh sach kinh doanh cla
WhatsApp dé sr dung trong giai doan Beta.

Mobile Identity/Infobip Network API

Mobile Identity/Infobip Network API

SPECIFICATIONS RELATED TO ALL MOBILE IDENTITY SERVICES:

1. CLIENT understands that there are some specific requirements
imposed by Network Operators in relation to the Mobile identity
services. CLIENT shall prior to the start of PROVIDER Service any
anytime afterwards, share with PROVIDER all the required
information, as communicated to PROVIDER by Network Operator,
to ensure proper registration of users and correct usage of the
PROVIDER Services, on address
Mobile Identity Internal@infobip.com.

2. The CLIENT warrants that it has all necessary permissions from End-
Users to disclose their personal data to PROVIDER for processing
during the provision of PROVIDER Services.

3. The CLIENT shall be the sole and exclusive user of the PROVIDER
Service and shall not allow access to the PROVIDER Service to any
third parties, nor shall it resell to any third parties (unless otherwise
agreed in writing).

4. The CLIENT shall maintain:

(i) A clear, accessible privacy notice compliant with applicable data

protection law, informing End-Users about the processing of their

Personal Data by CLIENT, PROVIDER, and the Network Operator. The

CLIENT shall ensure End-Users are aware of this notice before their data

is used for PROVIDER Services and provide a copy to PROVIDER upon

request, updating it as needed to comply with applicable data protection
law and Network Operator instructions.

(ii) If required by applicable data protection law, a legitimate interest

assessment, to be provided to PROVIDER for Network Operator

approval.

(iii) Unless legitimate interest applies, obtain, record, and maintain End-

User consents as required by applicable data protection law. The CLIENT

shall provide a record of these consents to PROVIDER or the Network

Operator without undue delay upon a request.

In delivering PROVIDER Services, PROVIDER acts as a data processor

under the instructions of the CLIENT, in accordance with Article 28 of the

API Nhan dién Di dong/Mang Infobip

CAC THONG SO KY THUAT LIEN QUAN DEN TAT CA DICH VU
NHAN DIEN DI DPONG:

1. CLIENT hiéu réng cé mét s6 yéu cau cu thé do cac Nha
mang dat ra lién quan dén dich vy nhan dién di déng. KHACH
HANG phai chia sé véi PROVIDER trwédc khi bat dau Dich vu
PROVIDER bét ct ltic ndo sau dd, tat ca théng tin can thiét, nhw
dwoc Nha didéu hanh mang cung cp cho PROVIDER, dé dam bao
dang ky nguwoi dung ding cach va st dung dung Dich vu
PROVIDER tai dia chi Mobile_ldentity Internal@infobip.com.

2. KHACH HANG cam két rdng ho c6 tat ca cac quyén can
thiét t Nguoi dung cubdi dé tiét 16 di liéu ca nhan cia ho cho
PROVIDER dé& x® ly trong qua trinh cung cép Dich vu PROVIDER.
3. KHACH HANG sé |a ngwoi dung duy nhét va ddc quyén cla
Dich vu PROVIDER va khoéng dwgc phép truy cap Dich vu
PROVIDER cho bét ky bén th&r ba nao, cling nhw khéng dwoc ban
lai cho bén thir ba (trr khi c6 thda thuan khac béng van ban).

4. KHACH HANG sé duy tri:

(i) Théng bao quyén riéng tw rd rang, dé tiép can, tuan tha luat bao
vé dir liéu hién hanh, théng bao cho Ngudi dung cubi vé viéc xr ly
D@ liéu Céa nhan cla ho béi KHACH HANG, NHA CUNG CAP va
Nha didu hanh mang. KHACH HANG phai dam bao Ngui ding
cudi biét théng bao nay trwéc khi di¥ liéu ctia ho dwge st dung cho
Dich vu NHA CUNG cép va cung cap ban sao cho NHA cung cap
khi ¢ y&u cau, cap nhat khi can thiét d& tuan tha luat bao vé div
liéu hién hanh va hwéng dan cta Nha diéu hanh mang.

(i) Néu luat bao vé di liéu hién hanh yéu ciu, phai cung cip danh
gia loi ich hop phap cho PROVIDER dé& Nha didu hanh mang phé
duyét.

(iii) Trir khi c6 lgi ich hop phép, thu thép ghi nhan va duy tri sy
ddng y cta Nguéi dung cudi theo yéu cau cla luat bao vé dir liéu
hién hanh. KHACH HANG phai cung cép ho so vé cac sy dong y_
nay cho PROVIDER ho&c Nha diéu hanh mang ma khong cham tré
khéng can thiét khi cé yéu ciu.
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General Data Protection Regulation (GDPR) and equivalent data
protection laws worldwide. Unless explicitly specified herein, personal
data processing on behalf of the CLIENT is governed by the Data
Processing Agreement (DPA) concluded between PROVIDER and
CLIENT.

5. CLIENT is aware that responses provided through the PROVIDER
Service are offered on an "as is" and "as available" basis. INFOBIP
makes no representation or warranty as the whether the provided
data by CLIENT or Third Parties is accurate, up to date, available or
error free. Responses delivered via the PROVIDER Service are for
the exclusive use of the CLIENT in connection with such Service and
shall not be used for any other purpose.

SIM SWAP DETECTION

1. Service Description:

SIM Swap Detection is commonly known as a change of MSISDN/IMSI
pairing in the mobile network. This allows subscribers to legitimately move
their mobile number (MSISDN) from one SIM card to another - for
example in the case of loss or damage to their existing SIM card or an
upgrade to a new device with a different SIM card form factor. SIM Swap
can be used illegally for hijacking a phone number to conduct fraudulent
activities. With SIM Swap Detection INFOBIP processes request by
CLIENT over Network Operator on whether SIM card has been swapped
in designated Time Period and forwards such result to CLIENT.

For this particular service, there are two applicable standards: the first is
the standard MI API, the details of which can be found at the following
link: Mobile Identity - Infobip API . The second is referred to CAMARA
standard, with further details available at this link: CAMARA Project -
GitHub.

1.1. INFOBIP Services include:
Connectivity between CLIENT’s information system and the Platform;
Configuration of the Platform to receive SIM Swap Request generated by
CLIENT and the handling and routing of such SIM Swap Request to
available Network Operators;
Billing of such Chargeable Events processed by INFOBIP; and
Technical support.

1.2. In the provision of the INFOBIP Services, INFOBIP shall:

Khi cung cép Dich vu PROVIDER, PROVIDER déng vai trd la bén
x@ ly di¥ liéu theo chi dao ctia CLIENT, phu hop véi Diéu 28 cla
Quy dinh Bao vé D liéu Chung (GDPR) va céac luat bao vé dir liéu
twong dwong trén toan thé gidi. Trlr khi dwoc quy dinh rd rang tai
day, viéc xt ly dir liéu ca nhan thay mat KHACH HANG duwoc diéu
chinh b&i Théa thuan X ly D liéu (DPA) dwoc ky két gitra
PROVIDER va CLIENT.

5. KHACH HANG nhan thirc réng cac phan héi dwoc cung cap
qua Dich vu NHA CUNG cép dwoc cung cip theo nguyén tic
"nguyén trang" va "khi c6 s&n". INFOBIP khong cam két hay dam
bao liéu di¥ liéu do KHACH HANG hosc Bén thiv ba cung cép c6é
chinh xac, cap nhat, c6 sdn hodc khéng c6 16i hay khéng. Cac phan
hdi dwoc cung cAp qua Dich vu NHA CUNG la danh riéng cho
KHACH hang st dung lién quan dén Dich vu dé va khéng dwoc st
dung cho bt ky muc dich nao khac.

PHAT HIEN HOAN BOI SIM

1. M6 ta dich vu:

Phat hién hoan dbi SIM thudng dwoc biét dén nhu mot su thay ddi
trong két n6i MSISDN/IMSI trong mang di dong. DBiéu nay cho phép
thué bao chuyén sé dién thoai di ddng (MSISDN) tir SIM nay sang
SIM khac mdt cach hgp phap - vi du trong treo'ng hop SIM hién tai
bi mat hodc hw hdng hodc nang cp lén thiét bi méi véi kiu dang
SIM khéc. SIM Swap c6 thé bj str dung bat hop phap dé chiém
quyén mét sb dién thoai nhdm thwc hién cac hoat déng gian lan.
V/6i phat hién hoan déi SIM, INFOBIP xtr ly yéu cau cha CLIENT
qua Nha mang vé viéc thé SIM da dwoc hoan dbi trong khoang thoi
gian quy dinh hay khéng va chuyén tiép két qua dé cho CLIENT.
Déi véi dich vu cu thé nay, cé hai tiéu chuan ap dung: tiéu chuén
d4u tién 13 MI API tiéu chuan, chi tiét c6 thé dwoc tim thay tai lién
két sau: Mobile Identity - Infobip API . Tiéu chuan thir hai dwoc dé
cap dén tiéu chudn CAMARA, v&i chi tiét thém cé tai lién két nay:
Dw an CAMARA - GitHub.

1.1.  Dich vy ctia INFOBIP bao gbm:

a) Két néi gitra hé théng thong tin cia CLIENT va Nén tang;

b) C4u hinh Nén tang d& nhan Yéu ciu Déi SIM do CLIENT
tao ra va x Iy, dinh tuyén Yéu cau Boi SIM d6 dén cac Nha mang
co san;

c) Thanh toan cac s kién cé tinh phi do INFOBIP xt ly; va

d) H6 tro ky thuat.

1.2.  Trong viéc cung cAp Dich vu INFOBIP, INFOBIP sé&:

a) Dam bao két ndi gitra hé thdng théng tin clia CLIENT va
Nén tang dwoc kiém tra va van hanh;

b) Binh tuyén lwu lwong yéu ciu hoan dbéi SIM do CLIENT tao
ra dén cac Nha mang c6 sén;

c) Hoéa don CLIENT cho tat ca cac khoan phi INFOBIP lién
quan dén viéc cung c&p INFOBIP;

d) Quan ly tat ca cac mbi quan hé hop ddng véi cac Nha diéu
hanh mang dé dadm bao kha nang hoat dong ctia Dich vu INFOBIP;
va

1.3.  KHACH HANG ciing cam két thém:

a) Cung cAp tAt ca thong tin cAu hinh théng qua viéc hoan
thanh day du cac bidu mau ky thuat do INFOBIP cung cép;

b) Dam bao hé thdng théng tin ctia minh dwoc cau hinh ding
dé dinh tuyén Yéu ciu Hoan ddi SIM dén Nén tang;

c) Tao va duy tri, v&i chi phi ctia minh, co s& di¥ li&u v& Nguoi

dung cubi ma cac Yéu cau SIM Swap da duoc thuc hién, bao gom
ca sy dong y cua ho khi dwgc yéu cau béi cac Nha diéu hanh
mang va/hodac luat ap dung;

d) Théng bao lwong truy cap Ion hon it nhét 7 ngay trwdc; va
e) Thwe hién day dd cac nghia vy thanh toan.
2. Cac thong tin phat hién sw kién co thé sac va cac théng tin

khac vé viéc hoan déi SIM:

"Yéu cau hoan dbi SIM" [a mot cudc goi API ¢6 ba tham sé bat

CONFIDENTIAL



https://www.infobip.com/docs/api/connectivity/mobile-identity
https://github.com/camaraproject/
https://github.com/camaraproject/

budc: MSISDN va consentGranted (néu Nha mang yéu cau), Time
Period (néu Nha mang can).

"Thei gian” 1a khung théi gian s6 dwo'c Nha mang hé tro, trong dé
Nha mang phai kiém tra xem viéc hoan dbi SIM da xay ra chwa;
"Sw kién co tinh phi" nghia la Yéu ciu Hoan déi SIM do CLIENT
gtri dén INFOBIP va phai duoc INFOBIP glvi thanh céng cho Nha
didu hanh mang dich;

"GWi thanh cong" nghta Ia INFOBIP chap nhan Yéu cau Hoan dbi
SIM gl tir CLIENT va xac thuc Yéu cau Hoan dbi SIM trudc khi
gi Yéu cau Hoan dbi SIM dé chuyén tiép cho Nha mang van hanh.
Yéu cau hoan déi SIM khéng vwot qua cac bai kiém tra xac thuc
cla INFOBIP sé bi tir chdi va thong bao 16i dworc tra vé CLIENT,
yéu cau hoan dbi SIM khong bi tinh phi. Ngoai ra, yéu ciu hoan dbi
SIM dwoc chuyén dén Nha mang nhwng Nha mang khéng tra vé
théng tin vé viéc phat hién SIM Swap ciing khéng bi tinh phi. TAt ca
céac phan hdi danh cho khach hang nhan dwoc phan hdi Giri thanh
cong sé bi tinh phi dich vu da thda thuan. T4t ca cac phan hdi khac
s€& khéng bi tinh phi.

"IMSI" nghia la Ma Binh Danh Thué bao Di ddng Quéc té&, mot sb
dung d& nhan dién duy nhét tirng ngudi dung clia mang di déng;
"SIM" cé nghia la M6-dun Nhan dién Thué bao, dwoc biét dén rong
réi nhuw mot thé SIM, 1a mot mach tich hop nhdm Iwu trik an toan s
nhan dang thué bao di dong qudc té (IMSI) va khéa lién quan, dung
dé nhan dang va xac thuwc thué bao trén cac thiét bi dién thoai di
dong;

"MSISDN" [& mét sb nhan dién duy nhat mét géi dang ky trong Hé
thdng Toan cau cho Truyén théng Di dong hodc mang di déng cla
Hé théng Vién théng Di dong Toan cAu, 1a cach anh xa sé dién
thoai v&i mb-dun nhan dién thué bao trong dién thoai di ddng hoac
di dong;

"Nha diéu hanh mang" nghia 1a bat ky céng ty nao van hanh mang
dién thoai di dong dwa trén GSM, cung cap dich vu dién thoai di
doéng cho co s& thué bao ctia minh.

3. Cac loai di¥ liéu c& nhan dwoc xtr ly thay mat KHACH
HANG:

. MSISDN va Thaoi ky ) . .
. Ngay va gi& Ngwoi dung cudi kich hoat yéu cau hoan doi
SIM

. Phan hdi ttr INFOBIP dén CLIENT (dung/sai/l6i va, néu

dwoc Nha mang cung cap, dau thdi gian xay ra hoan dbi SIM).

TRI TUE SO LIEU
1. M6 ta dich vu

Dich vu Tri tué Sé cho phép CLIENT: (i) xac minh xem s6 MSISDN
va sb nhan dang quéc gia duwoc cung cap co khap voi hd so cua
Nha diéu hanh mang hay khong (i) 1y dwoc khu v dia ly x&p xi
noi thiét bi ctia Nguoi ding cudi dwgc xac minh 1a c6 mat; va (iii)
thwe hién phat hién hoan ddi SIM trén nhiéu mang di ddng trén toan
thé gi6i thong qua Nén tang.

Ludng théng tin sb dién thoai sé& dién ra nhw sau:

(ng dung CLIENT goi API d& yéu cau dich vu Number Intelligence,
chia s& MSISDN CLIENT c6 cho Ngwi ding cudi truy cap dich vy
CLIENT cling v&i cac thudc tinh dwoc yéu cau.

Khi nhan dwoc yéu ciu nhw vay trén Nén tang INFOBIP, INFOBIP
s& xac thuc yéu ciu va tién hanh truy van cho Nha diéu hanh Mang
lién quan.

Source sé gt phan héi dén INFOBIP Platform, noi sé chuyén phan
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Route SIM Swap Request traffic generated by CLIENT to available
Network Operators;
Invoice CLIENT for all INFOBIP charges relative to the provision of the
INFOBIP;
Manage all contractual relationships with Network Operators to ensure
the operability of the INFOBIP Services; and

1.3. CLIENT further undertakes to:

hdi dé dén CLIENT.

Déi v&i dich vu cu thé nay, cé hai tiéu chuén ap dung: tiéu chuén
dau tién la MI API tiéu chuan, chi tiét c6 thé duoc tim thay tai lién
két sau: Mobile Identity - Infobip API . Tiéu chuan th( hai dwoc dé&
cap dén tidu chudn CAMARA, véi chi tiét thém c6 tai lien két nay:
Dw an CAMARA - GitHub.

1.1.  Dich vu ctia INFOBIP bao gém:

a) Két néi gitra hé théng thong tin ctia CLIENT va Nén tang.
b) CAu hinh Nén tdng d& nhan Yéu cau Tri tué Sé do CLIENT
tao ra va x Iy, dinh tuyén Yéu cau Tri tug S6 d6 dén Nha mang c6
san

c) Thanh toan cac sy kién co6 tinh phi dwgc xt ly béi
INFOBIP, va

d) H6 tro ky thuat.

1.2. Trong viéc cung cAp Dich vu INFOBIP, INFOBIP sé&:

a) Dam bao két néi gitra hé théng thong tin ctia CLIENT va
Nén tang dwoc kiém tra va van hanh;

b) Lwu lwong Yéu cidu Théng minh Sé tuyén do CLIENT tao ra
dén Nha diéu hanh mang c6 sén;

c) Hoa don CLIENT cho tat ca cac khoan phi INFOBIP lién
quan dén viéc cung cip INFOBIP;

d) Quan ly tAt ca cac mbi quan hé hop ddng véi cac Nha diéu
hanh mang dé& dam bao kha nang hoat ddng ctia Dich vu INFOBIP;
1.3.  KHACH HANG ciing cam két thém:

a) Cung cAp tAt ca thong tin cAu hinh théng qua viéc hoan
thanh day du cac bidu mau ky thuat do INFOBIP cung cép;

b) Dam bao hé thdng théng tin ctia chinh né dwoc ciu hinh
ding cach dé dinh tuyén Yéu cau Tinh bao S dén Nén tang;

c) Tao va duy tri, tw chi phi, mot co s& di liéu v& Ngui dung
cudi da nhan duoc Yéu ciu Thong tin Sb lwgng, bao gdm ca sy
ddng y cla ho khi dwoc yéu cau bdi cac Nha didu hanh mang
va/hoac luat ap dung;

d) Thong bao lwong truy cap Ion hon it nhét 7 ngay trwédc; va
e) Thyc hién day da cac nghia vy thanh toan.
2. Sw kién tinh phi va cac théng tin khac vé Tinh Bao:

"Yé&u cAu Tri tué S6" 1a mot cudc goi API c6 bdn tham sb:
phoneNumber (MSISDN), consentGranted (néu dwoc Nha mang
yéu cau), callbackUrl, thuéc tinh.

"Sy kién c6 tinh phi" nghia la Yéu cau Théng tin S6 dién thoai do
KHACH HANG gwi dén INFOBIP va phai dwoc INFOBIP Glri thanh
c6ng dén Nha mang dich. Yéu cau Tinh bao S6 gdm 3 (t: ba) Sw
kién c6 tinh phi: Sy kién cé tinh phi cho SIM WAP, Sy kién c6 tinh
phi cho Kiém tra S6 nhan dang quéc gia va S kién cé tinh phi cho
vi tri thiét bi. M&i sw kién tinh phi dwoc liét ké & trén sé dwoc tinh
phi riéng biét, theo cac dinh nghia dwoc néu trong cac phan SIM
SWAP, Vi tri Thiét bi va Kiém tra S6 Nhan dang Quéc gia. Yéu cdu
Tri tué S6 c6 thé xac minh mét hodc nhigu thude tinh.

"GUri thanh cong" nghia la INFOBIP ch&p nhan Yéu ciu Tri tué S
glri tlr CLIENT va xac thye Yéu cau Tri tué Sé trwéc khi givi Yéu
cau Tri tué Sb dé dinh tuyén tiép theo cho Nha diéu hanh mang.
Yéu cau Tri tué Sb khong vuwot qua cac bai kiém tra xac thuwe cla
INFOBIP sé bj tir chéi va thong bao 16i s& dwoc tra vé CLIENT, va
Yéu cau Tri tué Sé khéng bi tinh phi. Ngoai ra, Yéu cau Tri tué Sé
dwoc chuyén dén Nha mang nhwng Nha mang khéng tra vé théng
tin v& ngwoi dung ciing sé khong bj tinh. TAt ca cac phan héi danh
cho khach hang nhan dwoc phan héi Giri thanh cong sé bi tinh phi
dich vu da théa thuan.

Binh nghia MSISDN, Sw kién c6 tinh phi, IMSI, SIM, Th&i gian va
Nha didu hanh mang sé c6 y nghia nhw dwoc dinh nghia trong
phan lién quan dén SIM SWAP, Vi tri Thiét bj va Kiém tra Sé nhan
dang quéc gia. )

3. Céac loai di¥ liéu ca nhan dwoc xt ly thay mat KHACH
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HANG:

. Sé nhan dang quéc gia, loai gidy t& nhan dang, MSISDN,
Theoi gian (SIM Swap), khu vuc dia ly xap xi noi xac minh sy hién
dién cua thiét bi Ngwéi dung cubi

. Ngay va gi& Ngudi dung cubi kich hoat Yéu ciu Tri tué Sé
dién thoai . ) ~ )
. Phan hbi tir INFOBIP dén CLIENT (dung/sai/li va, néu

dwoc Nha mang cung cép, d4u thoi gian xay ra hoan dbi SIM).
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Ensure that its own information systems are properly configured to route
SIM Swap Request to the Platform;

Create and maintain, at its own expense, a database of End-Users for
whom SIM Swap Requests have been made, including their consents
where required by Network Operators and/or applicable laws;
/Announce a larger volume of traffic at least 7 days in advance; and
Fulfil all its payment obligations.

2. Chargeable Event and other SIM Swap Detection particulars:

,»SIM Swap Request“ is an API call that has three mandatory
parameters: MSISDN and consentGranted (if required by Network
Operator), Time Period (if needed by Network Operator).
»Time Period“ is a numeric timeframe supported by Network Operator
for which Network Operator shall check whether SIM Swap has
happened;
“Chargeable Event” means SIM Swap Request sent by CLIENT to
INFOBIP which is subject to Successful Submit by INFOBIP to destination
Network Operator;
"Successful Submit” means INFOBIP accepts the SIM Swap Request
sent from the CLIENT and validates the SIM Swap Request before
submitting SIM Swap Request for onward routing to Network Operator.
SIM Swap Request which does not pass INFOBIP's validation tests is
rejected and error message is returned to the CLIENT and SIM Swap
Request is not charged. Also, SIM Swap Request that is routed towards
Network Operator, but the Network Operator fails to return the information
about SIM Swap detection is also not charged. All responses towards
clients that receive Successful Submit response will be charged per
agreed service fees. All other responses will not be charged.
,»IMSI“ means International Mobile Subscriber Identity, a number that
uniquely identifies every user of a cellular network;
»SIM“ means Subscriber Identification Module, widely known as a SIM
card, it's an integrated circuit that is intended to securely store the
international mobile subscriber identity (IMSI) number and its related key,
which are used to identify and authenticate subscribers on mobile
telephony devices;
»MSISDN* is a number uniquely identifying a subscription in a Global
System for Mobile communications or a Universal Mobile
Telecommunications System mobile network, it's the mapping of the
telephone number to the subscriber identity module in a mobile or cellular
phone;
“Network Operator” means any company operating a GSM-based
mobile telephony network, offering mobile telephony services to its
subscriber base.
3. Categories of personal data processed on behalf of the CLIENT:
e MSISDN and Time Period
¢ Date and time when the End-User triggered the activation of
the SIM Swap Request
¢ Response from INFOBIP to CLIENT (true/false/error and, if
provided by the Network Operator, time stamp in which SIM
Swap occurred).

NUMBER INTELLIGENCE
1. Service description

Number Intelligence Service enables CLIENT to: (i) verify whether the
provided MSISDN and national identity number match Network

Operator’s records; (ii) obtain the approximate geographic area in which
the End-User's device is verified to be present; and (iii) perform SIM
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Swap Detection across multiple mobile networks worldwide through the
Platform.

Number intelligence flow shall proceed as follows:

CLIENT application invokes the API to request the Number Intelligence
service, sharing the MSISDN CLIENT has for the End User accessing
CLIENT services along with requested attributes.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route such
response to the CLIENT.

For this particular service, there are two applicable standards: the first is
the standard MI API, the details of which can be found at the following
link: Mobile Identity - Infobip API . The second is referred to CAMARA
standard, with further details available at this link: CAMARA Project -
GitHub.

1.1. INFOBIP Services include:

a) Connectivity between CLIENT’s information system and the
Platform.

b) Configuration of the Platform to receive Number Intelligence
Request generated by CLIENT and the handling and routing of
such Number Intelligence Request to available Network
Operator

c) Billing of Chargeable Events processed by INFOBIP, and

d) Technical support.

1.2. Inthe provision of the INFOBIP Services, INFOBIP shall:

a) Ensure that connectivity between CLIENT’s information system
and the Platform is tested and operational;

b) Route Number Intelligence Request traffic generated by
CLIENT to available Network Operator;

c) Invoice CLIENT for all INFOBIP charges relative to the
provision of the INFOBIP;

d) Manage all contractual relationships with Network Operators to
ensure the operability of the INFOBIP Services;

1.3. CLIENT further undertakes to:

a) Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b) Ensure that its own information systems are properly configured
to route Number Intelligence Request to the Platform;

c) Create and maintain, at its own expense, a database of End-
Users for whom Number Intelligence Requests have been
made, including their consents where required by Network
Operators and/or applicable laws;

d) Announce a larger volume of traffic at least 7 days in advance;
and

e) Fulfil all its payment obligations.

2. Chargeable Event and other Number Intelligence particulars:

“Number Intelligence Request” is an API call that has four parameters:
phoneNumber (MSISDN), consentGranted (if required by Network
Operator), callbackUrl, attributes.

“Chargeable Event” means Number Intelligence Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP to
destination Network Operator. Number Intelligence Request consist of 3
(words: three) Chargeable Events: Chargeable Event for SIM WAP,
Chargeable Event for National Identity Number Check and Chargeable
Event for Device Location. Each Chargeable event listed above will be
charged separately, in accordance with the definitions set out in the
sections to SIM SWAP, Device Location and National Identity Number
Check. The Number Intelligence Request could verify one or several
attributes.

"Successful Submit” means INFOBIP accepts the Number Intelligence
Request sent from the CLIENT and validates the Number Intelligence
Request before submitting the Number Intelligence Request for onward
routing to Network Operator. Number Intelligence Request which does not
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https://www.infobip.com/docs/api/connectivity/mobile-identity
https://github.com/camaraproject/
https://github.com/camaraproject/

pass INFOBIP's validation tests is rejected and error message is returned
to the CLIENT and Number Intelligence Request is not charged. Also,
Number Intelligence Request that is routed towards Network Operator,
but the Network Operator fails to return the information about the user is
also not charged. All responses towards clients that receive Successful
Submit response will be charged per agreed service fees.

Definitions MSISDN, Chargeable Event, IMSI, SIM, Time Period and
Network Operator will have a meaning as defined in section related to
SIM SWAP, Device Location and National Identity Number Check.
3. Categories of personal data processed on behalf of the CLIENT:
¢ National Identity Number, type of identification document,
MSISDN, Time Period (SIM Swap), the approximate
geographic area where the presence of the End-User's
device is verified
¢ Date and time when the End-User triggered the activation of
the Number Intelligence Request
e Response from INFOBIP to CLIENT (true/false/error and, if|
provided by the Network Operator, time stamp in which SIM
Swap occurred).
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NATIONAL IDENTITY NUMBER CHECK
1.Service description

National Identity Number Check Service enables CLIENT to verify
whether the provided MSISDN and national identity number match
Network Operator records.

National Identity Number Check flow shall proceed as follows:
CLIENT application invokes the INFOBIP API to request the National
Identity Number Check service, sharing the MSISDN CLIENT has for
the End User accessing CLIENT services along with National Identity
Number.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route
such response to the CLIENT.

For this particular service, there are two applicable standards: the first
is the standard Ml API, the details of which can be found at the
following link: Mobile Identity - Infobip APl . The second is referred to
CAMARA standard, with further details available at this link: CAMARA
Project - GitHub.

KIEM TRA SO CHU’NG MINH NHAN DAN
1. M6 ta dich vu

Dich vu Kiém tra S6 Ching minh Nhan dan cho phép KHACH
HANG ;éc minh xem MSISDN va soO chirng minh nhan dan dwoc
cung cap c6 khdp véi ho so cia Nha mang hay khéng.

Quy trinh Kiém tra S6 Chirng minh Nhan dan s& di&n ra nhw sau:

ng dung KHACH HANG goi API INFOBIP @& yé&u cau dich vu
Kiém tra S& Chirng minh Nhan dan, chia s MSISDN ma KHACH
HANG c6 cho Ngwoi diing cudi truy cap dich vu CUA KHACH
HANG cung véi S6 Chirng minh Nhan dan.

Sau khi nhan du’o’g: yéu cau do trén Nén !éng INFOBIP, INFOBIP
sé xac thyc yéu cau va thyc hién truy van véi Nha mang c¢o lién
quan.

Ngudn sé tra vé phan hoi cho Nén tang INFOBIP, nén tang nay sé
chuyén tiép phan héi d6 dén KHACH HANG.

Déi véi dich vu cu thé nay, c6 hai tiéu chudn ap dung: tiéu chuan
dau tién la API MI tiéu chudn, chi tiét c6 thé duoc tim thay tai lién
két sau: Mobile Identity - Infobip API. Tiéu chuén th& hai dwoc goi
la tiéu chudn CAMARA, v&i théng tin chi tiét hon cé san tai lién két
nay: CAMARA Project - GitHub.

2.Chargeable Event and other National Identity Number Check
particulars:

“National Identity Number Check Request” is an API call that has four
parameters: phoneNumber (MSISDN), consentGranted (if required by
Network Operator), nationalld, documentType.

“Chargeable Event” means National Identity Number Check Request
sent by CLIENT to INFOBIP which is subject to Successful Submit by
INFOBIP to destination Network Operator.

"Successful Submit” means INFOBIP accepts National Identity
Number Check Request sent from the CLIENT and validates the
National Identity Number Check Request before submitting the
National Identity Number Check Request for onward routing to
Network Operator National Identity Number Check Request which
does not pass INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and National Identity Number
Check Request is not charged. Also, National Identity Number Check
Request that is routed towards Network Operator, but the Network

2. Sy kién tinh phi va cac chi tiét khac vé kiém tra s6 dinh danh
qudc gia:

“Yéu cau kiém tra s6 dinh danh quéc gia” Ia mét 1énh goi API c6
bon tham s6: phoneNumber (MSISDN), consentGranted (néu
dwgc nha mang yéu cau), nationalld, documentType.

“Sur kién tinh phi” nghta la Yéu cau kiém tra s6 dinh danh quéc gia
dwoc CLIENT glvi dén INFOBIP va phai dwoc INFOBIP glri thanh
cbng den nha mang dich.

"Guri thanh cong" nghia la INFOBIP ch4p nhan Yéu ciu Kiém tra
Sé Chirng minh Nhan dan (NIND) dwoc gtvi tr KHACH HANG va
xac thuwe Yéu cau nay truwdc khi gvi tiép dé chuyén tiép dén Nha
mang. Yéu cau NIND khéng vwot qua cac bai kiém tra xac thuc
clia INFOBIP sé bij tir chi va théng béo 16i duwoc tra vé cho
KHACH HANG, va Yéu cau NIND sé khéng bj tinh phi. Twong tw,
Yéu cau NIND duoc chuyén tiép dén Nha mang, nhwng Nha
mang khéng tra vé thong tin vé ngwéi dung ciing sé khéng bi tinh

Operator fails to return the information about the user is also not
charged. All responses towards clients that receive Successful Submit
response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

phi. Tt ca cac phan hdi giri d&n khach hang nhan dwoc phan héi
"Gwri thanh cong" s€é dwoc tinh phi theo phi dich vu da théa thuan.

Binh nghia: MSISDN, IMSI, SIM, Khoéng théi gian va Nha mang
s€ co y nghia nhw dwoc dinh nghia trong phan lién quan dén Dich
vy Phat hién Hoan dbi SIM.

3.Categories of personal data processed on behalf of the CLIENT:

‘National Identity Number, type of identification document, MSISDN
‘Date and time when the End-User triggered the activation of the
National Identity Number Check Request

+ Response from INFOBIP to CLIENT (matched/not matched/error).

3. Cac loai div liéu ca nhan dwore xtr ly thay mat KHACH
HANG:

+ S6 ching minh nhan dan, loai gidy t& tiy than, MSISDN

« Ngay va gi& Nguwdi dung cudi kich hoat Yéu ciu kiém tra S
chirng minh nhan dan

« Phan héi tr INFOBIP cho KHACH HANG (khép/khong khép/ldi).
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KNOW YOUR CUSTOMER MATCH CHECK
1.Service description

Know Your Customer (KYC) Match Check Service enables CLIENT to
(i) verify whether the provided user information matches Network
Operator records for that specific user identified by the phone number.

KYC Match Check flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to request the KYC
Match Check service, sharing the MSISDN CLIENT has for the End
User accessing CLIENT services along with user information that
needs to be verified against Operator data.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route
such response to the CLIENT.

This particular service was made following Camara Network API
standards (CAMARA Project GitHub) and can be found on Infobip API
documentation.

KIEM TRATHONG TIN KHACH HANG (KYC)
1. M6 ta dich vu

Dich vu Kiém tra Théng tin Khach hang (KYC) cho phép KHACH
HANG (i) xac minh xem théng tin ngwoi dung duwgc cung cap ¢
khép v&i hd so ciia Nha mang déi véi ngwdi ding cu thé dwoc
xac dinh bang sb dién thoai hay khéng.

Quy trinh Kiém tra Thong tin Khach hang (KYC) sé dién ra nhw
sau:

Ung dung KHACH HANG goi API clia INFOBIP dé yéu cau dich
vu Kiém tra Théng tin Khach hang (KYC), chia sé MSISDN ma
KHACH HANG c6 cho Ngwdi diing Cuéi truy cép dich vu cua
KHACH HANG cung v&i thdng tin ngwdi dung can dwgc xac minh
so voi di¥ liéu cia Nha mang.

Sau khi nhan dwoc yéu ciu d6 trén Nén tang INFOBIP, INFOBIP
sé xac thwe yéu cau va thwc hién truy van véi Nha mang cé lién
quan.

Ngudn sé tra vé phan hoi cho Nén tang INFOBIP, nén tang nay sé
chuyén tiép phan héi d6 dén KHACH HANG.

Dich vu cu thé nay dwoc xay dung theo tiéu chuan API ctia Mang
Camara (Du an CAMARA trén GitHub) va c6 thé dwoc tim thdy
trong tai liéu API cda Infobip.

2.Chargeable Event and other KYC particulars:

“KYC Match Check Request” is an API call that has following
parameters: phoneNumber (MSISDN), idDocument, name,
givenName, familyName, nameKanaHankaku, nameKanaZenkaku,
middleNames, familyNameAtBirth, address, streetName,
streetNumber, postalCode, region, locality, country,
houseNumberExtension, birthdate, email, gender.

“Chargeable Event” means KYC Match Check Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP
to destination Network Operator.

"Successful Submit” means INFOBIP accepts KYC Match Check
Request sent from the CLIENT and validates the KYC Match Check
Request before submitting the KYC Match Check Request for onward
routing to Network Operator. KYC Match Check Request which does
not pass INFOBIP's validation tests is rejected and error message is
returned to the CLIENT and KYC Match Check Request is not charged.
Also, KYC Match Check Request that is routed towards Network

2. Sw kién tinh phi va cac thong tin KYC khac:

“Yéu cau kiém tra trung khép KYC” [a mét 1énh goi API c6 cac
tham s6 sau: s6 dién thoai (MSISDN), idDocument, tén, tén dém,
ho, tén KanaHankaku, tén KanaZenkaku, tén I6t, ho luc sinh, dia
chi, tén dwung s nha, ma bwu dién, khu v, dia phwong, qubc
gia, s& nha mé réng, ngay sinh, email, gidi tinh.

“Su kién tinh phi” nghta la Yéu cau kiém tra trung khép KYC duwoc
C!_lENT glri den INFOBIP va phai duwgc INFOBIP giri thanh coéng
den Nha mang dich.

"Glri thanh cong" c6 nghia 1& INFOBIP chap nhan Yéu cau Kiém
tra Xac thuc KYC duoc gl tir KHACH HANG va xac thuye Yéu
cau Kidm tra Xac thwe KYC truée khi chuyén tiép dén Nha mang.
Yéu cau Kiém tra Xac thuc KYC khong vwot qua cac bai kiém tra
xac thue ctia INFOBIP sé bj tir chéi va théng bao 16i sé dwoc tra
vé cho KHACH HANG, dbng thoi Yéu cau Kiém tra Xac thuc KYC
sé khong bi tinh phi. Ngoai ra, Yéu cau Kiém tra Xac thuwc KYC

Operator, but the Network Operator fails to return the information about
the user is also not charged. All responses towards clients that receive
Successful Submit response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

dwoc chuyén tiép dén Nha mang sé khong bi tinh phi. Néu nha
didu hanh mang khong tra lai théng tin v& ngudi dung thi s& khong
bi tinh phi. T4t ca cac phan hdi d6i véi khach hang nhan duoc
phan hdi "G&i thanh céng" sé dwoc tinh phi theo phi dich vu da
théa thuan.

Cac dinh nghia MSISDN, IMSI, SIM, Khoang th&i gian va Nha
mang sé co y nghia nhw dwoc dinh nghia trong phan lién quan
dén Dich vu phat hién hoan déi SIM.

3.Categories of personal data processed on behalf of the CLIENT:

‘National Identity Number, type of identification document, MSISDN,
first name, last name, middle name, family name at birth, address,
birthdate, email address, gender

‘Date and time when the End-User triggered the activation of the KYC
Match Check Request

‘Response from INFOBIP to CLIENT (matched/not matched/error).

3. Cac loai div liéu ca nhan dwoe xtr ly thay mat KHACH
HANG:

+ S5 CMND, loai gidy to tuy than, MSISDN, tén, ho, tén dém, ho
khi sinh, dia chi, ngay sinh, dia chi email, gi&i tinh

« Ngay va gi&* Nguwoi diing cubi kich hoat Yéu cau Kiém tra Di
khop KYC

« Phan hi tr INFOBIP cho KHACH HANG (di khép/khéng dbi
khop/1di).
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SILENT MOBILE VERIFICATION
1. Service description

Silent Mobile Verification (SMV) enables CLIENT to verify, whether the
MSISDN of a device accessing CLIENT Service matches the MSISDN
CLIENT (i) has on file for that End User or (ii) the MSISDN CLIENT
captured from the End User during the transactional flow. CLIENT
sends API request for Silent Mobile Verification to INFOBIP, who will
forward this request to appropriate Network Operator. Network
Operator will complete verification process and return a response to
INFOBIP Platform which shall route such response to CLIENT.

SMV flow shall proceed as follows:

a)End User triggers an action that requires verification on CLIENT
service;

b) CLIENT application invokes the INFOBIP API to request the Silent
Mobile Verification service, sharing the MSISDN CLIENT has for the
End User accessing CLIENT Services;

c) Upon receiving such request on INFOBIP
Platform, INFOBIP shall route such request to Network Operator;
d) Provided the End User is accessing the CLIENT

Service via the mobile network, the Network Operator will retrieve the
MSISDN associated with the device connected to the CLIENT's
services and perform a comparison of this MSISDN against the
MSISDN provided by the CLIENT;

e) Infobip will query Network Operator for
information of whether the MSISDN provided by the CLIENT and the
MSISDN acquired by the Network Operator match.

f)Network Operator will return a response to INFOBIP Platform which
shall route such response to CLIENT.

For this particular service, there are two applicable standards: the first
is the standard MI API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The second is referred to
CAMARA standard, with further details available at this link: CAMARA
Project - GitHub

XAC MINH THIET BI DI DONG IM LANG
1. M6 ta dich vu

Xac minh thiét bi di dong im 1&ng (SMV) cho phép KHACH HANG
xac minh xem MSISDN cua thiét bi truy cap Dich vu KHACH
HANG c6 khép véi MSISDN ma KHACH HANG (i) d4 lwu triy cho
Nguwdi diing cudi d6 hoac (i) MSISDN ma KHACH HANG thu thap
duoc tir Ngwoi dung cudi trong qua trinh giao dich hay khéng.
KHACH HANG glri yéu cAu API d& xac minh thiét bi di ddng im
l&ng dén INFOBIP, don vi nay sé& chuyén tiép yéu cau nay dén
Nha mang thich hgp. Nha mang sé hoan tat qua trinh xac minh va
tra vé phan hdi cho Nén tang INFOBIP, nén tang nay sé chuyén
tiép phan héi do dén KHACH HANG.

Quy trinh SMV sé& dién ra nhw sau:

a) Nguwoi dung cudi kich hoat mét hanh déng yéu cau xac minh
trén dich vu CLIENT;

b) Png dung CLIENT goi API ciia INFOBIP dé yéu cau dich vu
Xac minh Di déng Im lang, chia sé MSISDN ma CLIENT co6 cho
Nguwoi dung cudi truy cap Dich vu CLIENT;

¢) Sau khi nhan duoc yéu cau do trén Nén tang INFOBIP,
INFOBIP sé& chuyén tiép yéu cau d6 dén Nha mang;

d) Néu Nguwoi dung cudi dang truy cap Dich vu CLIENT théng qua
mang di ddng, Nha mang sé& truy xuat MSISDN dwoc lién két véi
thiét bi dwoc két ndi voi cac dich vu ciia CLIENT va thye hién so
sanh MSISDN nay v&i MSISDN do CLIENT cung cép;

e) Infobip sé& truy van Nha mang dé biét thong tin vé viéc MSISDN
do CLIENT cung cap va MSISDN ma Nha mang thu dwoc co khép
nhau hay khéng.

f) Nha mang sé tra vé& phan hoi cho Nén tang INFOBIP, va Nén
tang INFOBIP s& chuyén tiép phan héi @6 dén CLIENT.

Déi véi dich vu cu thé nay, cé hai tiéu chuén ap dung: tiéu chuan
d4u tién 13 API Ml tiéu chuan, chi tiét c6 thé tim thay tai lién két
sau: Mobile Identity - Infobip API. Tiéu chuan thi hai la tiéu chuan
CAMARA, théng tin chi tiét hon co sén tai lién két nay: CAMARA
Project - GitHub
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INFOBIP Services include:

a) Connectivity between CLIENT’s information system and the
Platform.

b) Configuration of the Platform to receive SMV Request generated by
CLIENT and the handling and routing of such SMV Request to
available Network Operators.

¢) Billing of Chargeable Events processed by INFOBIP

d)Technical support.

1.2.In the provision of the INFOBIP Services, INFOBIP shall:

a) Ensure that connectivity between CLIENT’s information system and
the Platform is tested and operational;

b) Route SMV Request traffic generated by CLIENT to available
Network Operators;

c) Invoice CLIENT for all INFOBIP Charges relative to the provision of
the INFOBIP;

d)Manage all contractual relationships with Network Operators to
ensure the operability of the INFOBIP Services;

1.3.CLIENT further undertakes to:

a)Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b) Ensure that its own information systems are properly configured to
route SMV Request to the Platform;

c¢) Create and maintain, at its own expense, a database of End-Users
for whom SMV Requests have been made, including their consents
where required by Network Operators and/or applicable laws;

d) Announce a larger volume of traffic at least 7 days in advance; and

e) Fulfil all its payment obligations.

Dich vu INFOBIP bao gom:

a) Két ndi gitra hé théng thong tin cia KHACH HANG va Nén
tang.

b) C&u hinh Nén tang dé nhan Yéu cau SMV do KHACH HANG
tao ra va xt ly cling nhw dinh tuyén cac Yéu cau SMV d6 dén cac
Nha mang kha dung.

c¢) Lap héa don cho cac Sw kién tinh phi dwoc xt ly béi INFOBIP.
d) H6 tro ky thuat.

1.2. Trong viéc cung cap Dich vu INFOBIP, INFOBIP sé:

a) Bam bao rang két noi gitra hé thong thong tin ctia KHACH
HANG va Nén tang da dwoc kiém tra va hoat dong;

b) Dinh tuyén Ivu lvong Yéu cau SMV do KHACH HANG tao ra
dén cac Nha mang kha dung;

¢) Lap hoa don cho KHACH HANG tét ca cac khoan phi clia
INFOBIP lién quan dén viéc cung cap INFOBIP;

d) Quan ly tat ca cac mbi quan hé hop ddng véi cac Nha mang dé
dam bao kha nang hoat dong cutia Dich vy INFOBIP;

1.3. KHACH HANG cam két thém:
a) Cung cap day du thong tin cau hinh thong qua viéc hoan thanh
chinh xac tat ca cac biéu mau ky thuat do INFOBIP cung cap;

2. Chargeable Event and other SMV particulars:

“Silent Mobile Verification Request” or ,SMV Request” is an API call
that has six parameters: phoneNumber (MSISDN), consentGranted (if
required by Mobile Operator), devicelp, devicePort, callbackUrl,
returnUrl.

“Chargeable Event” means Silent Mobile Verification Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP
to destination Network Operator. The SMV Request could be made up
of one or several API calls done from a user device and CLIENT
service.

"Successful Submit” means INFOBIP accepts the Silent Mobile
Verification Request sent from the CLIENT and validates the Silent
Mobile Verification Request before submitting the Silent Mobile
Verification Request for onward routing to Network Operator. Silent
Mobile Verification Request which does not pass INFOBIP's validation
tests is rejected and error message is returned to the CLIENT and
Silent Mobile Verification Request is not charged. Also, Silent Mobile
Verification Request that is routed towards Network Operator, but the
Network Operator fails to return information about user's MSISDN
verification is also not charged. All responses towards clients that
receive Successful submit response will be charged per agreed service
fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

3. Categories of personal data processed on behalf of the CLIENT:
*MSISDN, public IP address, device port

2. Swkién tinh phi va cac chi tiét khac vé SMV:

“Yéu cau xac minh di déng im 1&ng” hay “Yéu cdu SMV” 1a mét
lénh goi API c6 sau tham sb: phoneNumber (MSISDN),
consentGranted (néu dwoc nha mang yéu cau), devicelp,
devicePort, callbackUrl, returnUrl.

“Sw kién tinh phi” c6 nghia la Yéu cau xac minh di dong im lang
dwoc CLIENT gtvi dén INFOBIP, tuy thudc vao viéc INFOBIP g
thanh cong dén nha mang dich. Yéu cAu SMV c6 thé bao gdm moét
hoac nhiéu lénh goi API dwoc thwe hién tw thiét bi ngudi dung va
dich vu CLIENT.

"GWri thanh cong" c6 nghia 1a INFOBIP chap nhan Yéu cau Xac
minh Di ddng Im I&ng dwoc givi tr KHACH HANG va xac thwe Yéu
cau Xac minh Di dong Im l&ng trwdc khi g Yéu cau Xac minh Di
déng Im 1&ng dé chuyén tiép dén Nha mang. Yéu ciu Xac minh Di
déng Im I&ng khéng vwot qua cac bai kiém tra xac thwe cla
INFOBIP sé bj tir chdi va théng bao 16i sé& dwoc tra vé cho KHACH
HANG va Yéu cau Xac minh Di ddng Im I&ng sé khong bi tinh phi.
Ngoai ra, Y&u cdu Xac minh Di déng Im lang dwoc chuyén dén
Nha mang, nhung Nha mang khong tra vé thong tin vé viéc xac
minh MSISDN ctia ngui dung ciing sé khang bi tinh phi. T4t ca
cac phan hdi dbi véi khach hang nhan dwoc phan hdi "Guri thanh
cong" sé dwoc tinh phi theo phi dich vu da théa thuan.

Dinh nghia MSISDN, IMSI, SIM, Khoéng thoi gian va Nha mang
s€ ¢4 y nghta nhw dwoc dinh nghta trong phan lién quan den Dich
vy Phat hién Ba4i SIM.

3. Céc loai di¥ liéu c& nhan duoc xt ly thay mat KHACH HANG:
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Date and time when the End-User triggered the activation of the SMV
Request
‘Response from INFOBIP to CLIENT (matched/not matched/error).

+ MSISDN, dia chi IP cong cdng, cong thiét bi .
Ngay va gi¢ khi Ngudi dung cudi kich hoat Yéu cau SMV
*Phan hoi tr INFOBIP g toi CLIENT (kh&p/khdng khép/l6i).

SocketLabs Spotlight

1. Service Description

"SocketLabs Spotlight" shall mean the email analytics and reputation
monitoring service provided by INFOBIP to CLIENT, which ingests
CLIENT's email sending and engagement data — whether generated
via the INFOBIP Platform or transmitted from a connected third-party
email sending platform — to provide reputation scoring, performance
monitoring, and guided diagnostic insight. Available features and data
retention depend on CLIENT's subscribed plan.

2. Chargeable Events and Other SocketlLabs Spotlight Particulars
"Chargeable Event" means, as applicable to CLIENT's plan, (a) each
Processed Email ingested by SocketLabs Spotlight, or (b) the recurring
subscription fee for CLIENT's SocketLabs Spotlight plan.

"Processed Email" means each email message and its associated
delivery and engagement data ingested by SocketLabs Spotlight,
regardless of whether sent through the INFOBIP Platform or a
connected third-party email sending platform.

"Connector" means the integration used to transmit CLIENT's data
from a third-party email sending platform into SocketLabs Spotlight.
Chargeable Events are billed in accordance with CLIENT's plan and
may include a fixed fee for an included volume of Processed Emails,
usage-based fees above that volume, per-seat fees, or custom
Enterprise pricing.

SocketLabs Spotlight

1. M6 ta dich vu

"SocketLabs Spotlight” c6 nghia la dich vu phan tich email va giam
séat uy tin do INFOBIP cung cap cho CLIENT, thu nhan d@ liéu g
email va twong tac clia CLIENT — du dwoc tao qua Nén tang INFOBIF
hay truyén tir nén tang glvi email bén thir ba két néi — nham cung caq
diém sb uy tin, gidam sat hiéu suét va phan tich chan doan cé hwéng
dan. Céc tinh nang c6 sén va viéc lwu trir div liéu  phu thudc vao gé
ctia CLIENT da dang ky.

2. Cac su kién c6 tinh phi va cac théng tin ndi bat khac cla
SocketLabs

"Sw kién c6 tinh phi" c6 nghia la, tiy theo géi ciia CLIENT, (a) mé
Email da xtr ly dwgc SocketLabs Spotlight nhap, hodc (b) phi dang ky
dinh ky cho goi SocketLabs Spotlight clia CLIENT.

"Email da xtr ly" nghia 1a méi email va di liéu gl va twong tac lién
quan dwoc SocketLabs Spotlight tiép nhan, bat ké dwoc glvi qua Nén
tang INFOBIP hay nén tang gtvi email bén thir ba két néi.
"Connector" nghia la tich hop dwoc st dung dé truyén div liéu cla
CLIENT tr nén tang gvi email bén th(» ba vao SocketLabs Spotlight.
Suw kién cé tinh phi dwoc tinh theo ké hoach cia CLIENT va cé thé
bao gém phi cb dinh cho mét khéi lwgng Email d& xt ly bao gém, phi
dwa trén mirc st dung vwot qua khéi lwong d6, phi theo tivng chd
ngdi hodc gia Enterprise tiy chinh.

ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING FEATURES

TERMS

These artificial intelligence and machine learning features terms (the
“Terms”) are effective between CLIENT and PROVIDER as of the date
on which the CLIENT first enables or uses any Al/ML Feature (as defined

below) within the PROVIDER Services.

IF THE CLIENT DOES NOT AGREE TO THESE TERMS, CLIENT|

MUST NOT ENABLE OR USE ANY AlI/ML FEATURE.

These Terms form part of the Agreement (as defined below) between the
CLIENT and the applicable Infobip entity that entered into such

Agreement.

By enabling, accessing, or using any Al/ML Feature on behalf of CLIENT,
the individual doing so represents and warrants that they are duly,
authorized to act on behalf of CLIENT and to bind CLIENT to these Terms

and any applicable supplemental terms.

For purposes of these Terms, the contracting Infobip entity under the
Agreement shall be referred to as “PROVIDER” or “Infobip”, and the
CLIENT entity accepting or using the Al/ML Features shall be referred to

as “CLIENT”.

CAC THUAT NG TINH NANG TRi TUE NHAN TAO VA HOC MAY|

Cac thuat ng tinh néng tri tué nhan tao va hoc may nay ("Diéu
khoan") cé hiéu lyc gitra CLIENT va PROVIDER ké tir ngay CLIENT|
I&n dAu tién kich hoat hodc stv dung bt ky Tinh nang AI/ML nao (nhu
dwoc dinh nghia bén duéi) trong Dich vu PROVIDER.

NEU KHACH HANG KHONG DONG Y VO1 CAC DIEU KHOAN NAY,
KHACH HANG KHONG BU'QC BAT HOAC SU' DUNG BAT KY]|
TiNH NANG AI/ML NAO.

Cac Didu Khoan nay la mét phan ciia Théa thuan (dwoc dinh nghia
bén dusi) gitta KHACH HANG va thyc thé Infobip ap dung da ky két
Thoa thuan dé.

B&ng viéc cho phép, truy cap hodc s dung bat ky Tinh nang Al/ML
nao thay m&t CLIENT, c& nhan lam nhw vay cam két va bdo dam réing
ho dwoc Gy quyén hop phap dé hanh dong thay mat KHACH HANG
va rang budc KHACH hang véi cac Diéu khoan nay ciing nhu bt ky
didu khoan b sung &p dung nao.

Cho muc dich clia cac Diéu khodn nay, thuc thé Infobip ky hop dong
theo Théa thuan sé dwoc goi la "PROVIDER" hoac "Infobip", va thyc
th& KHACH hang chap nhan hodc st dung cac Tinh ning Al/ML sé
dwoc goi la "CLIENT".
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1. DEFINITIONS
For the purposes of these Terms, the following definitions apply:

“Agreement” shall mean any contract, agreement, terms and conditions,
or other legally binding agreement entered into between PROVIDER and
CLIENT, pursuant to which PROVIDER provides PROVIDER Services to
CLIENT;

"Al/ML Content" shall mean (a) Input (as defined below) that is
processed through any Al/ML Feature or (b) Output (as defined below)
generated by any Al/ML Feature;

"Al/ML Feature Documentation" shall mean PROVIDER's standard
technical documentation for the AI/ML Features as amended from time|
to time, the current version of which is available af
https://www.infobip.com/docs;

"AlI/ML Features™ shall mean PROVIDER's or, subject to clause 4.4
(Third-Party Al Providers) of these Terms, a Third-Party Al Provider's,
artificial intelligence, machine learning technology that (a) processes
Input to generate, classify, rank, recommend, predict, transform, analyze,
or otherwise produce content, outputs, results, or executes tasks using
tools or based on objectives given; (b) is included as part of the
PROVIDER Services, limited to AgentOS, GEN Al and Al-powered
features within PROVIDER's CPaaS platform; and (c) is enabled by
CLIENT within CLIENT's account;

“Feedback” shall mean any suggestions, ideas, enhancement requests,
recommendations, or evaluations provided by CLIENT or its End-Users|
regarding the AI/ML Features, whether provided formally or through
ordinary use;

"High Risk Activities" shall mean any operation (a) of nuclear facilities,
air traffic control, life support systems, or clinical purposes; (b) that is
directly overseen by, or requires clearance or approval from, a regulatory|
authority; (c) that could lead to death, personal injury, or environmental
damage; (d) that constitutes solely automated decision-making to make
a legal, significant, consequential, or similar high-risk decision regarding
an individual, a group, or subjects of the decision; (e) that constitutes a
use case classified as prohibited, unacceptable or high risk under|
applicable law or regulation; or (f) that otherwise constitutes prohibited
use, high risk, or unacceptable risk relating to the use of the Al/ML
Features under applicable law or regulation;

"Input" shall mean any data, information, prompt, instruction, content, or
other material submitted, provided, transmitted, or otherwise made
available by or on behalf of CLIENT or its End-Users for processing by
an Al/ML Feature;

“Metadata” means technical, operational, diagnostic, telemetry, usage,
interaction, and performance data, including logs, records, and related
information, generated through the operation of the AlI/ML Features in
connection with CLIENT's or its End-Users’ access to or use of the Al/ML
Features. Metadata does not include the substantive content of any Input
or Output;

"Output” shall mean any data, information, content, or other result or|
action generated by an Al/ML Feature in response to, or based on, Input;

"Prohibited Data" shall mean any Personal Data, confidential data or|
information, Sensitive Data, or other category of data, that is expressly
prohibited from use as Input in the applicable AI/ML Feature
Documentation, via a notice in CLIENT’s account, or under any
applicable Third-Party Al Provider documentation or acceptable use

terms identified by PROVIDER in Annex 1 or otherwise made available

1. PINH NGHIA

Cho muc dich cla cac Diéu khodn nay, cac dinh nghia sau dwoc ap
dung:

"Théa thuan" c6 nghia la bat ky hop ddng, thda thuan, diéu khoan va
diéq kién hoac thoa thuan phap ly rang buéc nao dugc ky két gitra
NHA CUNG CAP va KHACH HANG, theo d6 PROVIDER cung cép
Dich vu PROVIDER cho KHACH HANG;

"Noi dung AI/ML" c6 nghia la (a) Déu vao (dwoc dinh nghia bén dudi
duoc xi ly théng qua bat ky Tinh nang AI/ML nao hodc (b) Dau ra
(nhw dinh nghia bén dwéi) dwoc tao ra bdi bat ky Tinh nang Al/ML
nao;

"Tai liéu Tinh ning AI/ML" c6 nghia la tai liéu k¥ thuat tiéu chuan cua
PROVIDER cho cac Tinh ning AI/ML dwoc stra dbi theo thoi gian,
phién ban hién tai c6 sén tai https://www.infobip.com/docs;

"Tinh nang AI/ML" c6 nghia la cia PROVIDER hodc, theo diéu khoan
4.4 (Nha cung cép Al bén thir ba) cla cac Diéu khoan nay, cta Nha
cung cAp Al bén thi ba, tri tué nhan tao, cdng nghé hoc may, (a) x{
ly Dau vao dé tao, phan loai, xép hang, khuyen nghi, dy doan, chuyén
ddi, phan tich ho&c tao ra ndi dung, dau ra, két qua hoac thwc hién
céc tac vu bang cong cu hodc dwa trén cac muc tiéu da cho; (b) dwoc
bao gdm trong Dich vu PROVIDER, gi&i han & AgentOS, Al gen va
céac tinh nang st dung Al trong nén tang CPaaS cia PROVIDER; v
(c) dwoec CLIENT kich hoat trong tai khoan ctia CLIENT;

"Phan hdi" c6 nghia 1a bat ky dé& xuat, y twdng, yéu cdu nang cao,
khuyén nghi hodc danh gia nao do CLIENT hoac Ngudi dung cudi cia
CLIENT cung cép lién quan dén cac Tinh nang AI/ML, du dwoc cung
cAp chinh thire hay théng qua viéc sir dung théng thwéng;

"Hoat ddng Rui ro Cao" c6 nghta la bat ky hoat dong nao (a) cla cac
co s& hat nhan, kiém soat khéng Iwu, hé thong hé tro sw song hoac
muc dich 1am sang; (b) dwoc giam sat tryc tiép béi, hodc can sw cho
phép hodc phé duyét tt, co quan quan ly; (c) co thé d&n dén tor vong,
thwong tich ca nhan hodc thiét hai méi trwong; (d) 1a quyét dinh tw
dong hoan toan dé& dua ra quyét dinh phap ly, quan trong, hau qud
hoac tucrng tw ¢6 rdi ro cao lién quan dén mot ca nhan, nhém hoéic
ddi twong clia quyet dinh; (e) ciu thanh mét trwong hop st dung dwoc
phan loai 1& cAm, khong chép nhan dwoc hodc rdi ro cao theo luat
hodc quy dinh hién hanh; hoac (f) cau thanh viéc st dung bi c&m, rui
ro cao hodc khong chap nhan dwoc lién quan dén viéc st dung cac
Tinh nang Al/ML theo luat hoac quy dinh hién hanh;

"Dau vao" cé nghia la bat ky di¥ liéu, théng tin, 161 nhdc nhé, huéng
dan, ndi dung hodc tai liéu khac dwoc gvi, cung cp, truyén tai hodc
cung cap bdi hodc thay mat cho CLIENT hodc Nguwi diing cudi cia
ho d& x& ly b&i mot Tinh nang Al/ML;

"Siéu dir liéu" c6 nghia la di¥ liéu ky thuat, van hanh, chan doan, di
lidu tr xa, str dung, twong tac va hiéu suat, bao gdm nhat ky, ban ghi
va thong tin lién quan, dwoc tao ra thong qua hoat dong cua cac Tinh
nang Al/ML lién quan dén viec KHACH HANG ho&c Ngudi dung cudi
cula né truy cap hodc str dung cac Tinh nang Al/ML. Siéu di¥ liéu khong
bao gébm noi dung chinh ctia b4t ky Bau vao hodc Bau ra nao;

"Dau ra" c6 nghia 1a bat ky dir liéu, thdng tin, néi dung hodc két qua
hay hanh dong nao khac dwoc tao ra b&i mét Tinh nang Al/ML dé
phan hoi hoac dwa trén Bau vao;

"Dir liéu bi cdm" c6 nghia la bét ky D liéu Ca nhan, dir liéu bi mat
hoac thong tin, D liéu nhay cam, hodc cac loai d¥ liéu khac, bj cam
st dung rd rang lam Dau vao trong Tai liéu Tinh nang Al/ML ap dung,
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to CLIENT;

"Sensitive Data" shall mean an individual's (a) social security number,
passport number, driver's license number, or similar identifier (or any
portion thereof); (b) credit or debit card number (other than the truncated
last four digits of a credit or debit card number), financial information,
bank account numbers, or passwords; (c) employment, financial, genetic,
biometric or health information; (d) racial, ethnic, political, or religious
affiliation, trade union membership, or information about sexual life or
sexual orientation; (e) account passwords, mother's maiden name, or|
date of birth; (f) criminal history; or (g) any other information or
combinations of information that fall within the definition of "sensitive" or
"special categories of data" under Applicable Data Protection Law;

“Service Use Policy” shall mean the PROVIDER’s policy governing the
use of the PROVIDER Services as amended from time to time, the
current version of which is available at
https://www.infobip.com/policies/service-use-policy and;

"Third-Party Al Provider" shall mean any third party whose artificial
intelligence, machine learning technology is used by PROVIDER to
provide some or all of the functionality of the Al/ML Features, as identified
in Annex 1 to these Terms.

Any capitalized term not defined in this Article 1 shall have the meaning
ascribed to it in the Agreement, or, where applicable, the Data Processing
Agreement concluded between the Parties.

2. SCOPE OF THESE TERMS

2.1 Al/ML Features covered. These Terms apply to all AI/ML Features
made available by PROVIDER as part of the PROVIDER Services and
enabled by CLIENT within CLIENT's account. The Al/ML Features that
rely on Third-Party Al Providers are identified in Annex 1 to these Terms,
which may be updated from time to time in accordance with clause 7.6 of]
these Terms. PROVIDER may, from time to time, make additional Al/ML
Features available subject to the provisions of these Terms and, where
applicable, supplemental terms.

2.2 Opt-in and disabling; optional nature. CLIENT must actively
enable an AI/ML Feature in order to use it. AI/ML Features are entirely
optional and are not required to use the PROVIDER Services. CLIENT’s|
enabling or use of any Al/ML Feature constitutes CLIENT’s acceptance
of these Terms and any applicable supplemental terms with respect to
such AI/ML Feature. CLIENT may disable or discontinue its use of any
Al/ML Feature at any time, subject to the Agreement.

thdng qua théng bao trong tai khoan ctiia CLIENT, hodc theo bat ky tai
liéu ctia Nha cung cap Al bén thir ba hodc cac diéu khoén s dung
chép nhan dwoc nao dwgc PROVIDER xac dinh trong Phu luc 1 hoac
dwoc cung cap cho CLIENT;

"Dir liéu nhay cam" c6 nghia la (a) s6 an sinh xa hoi, s ho chiéu, s
glay phép lai xe hodc ma dinh danh twong tw (hoac b4t ky phan nao
cla so do) ctia ca nhan; (b) sb thé tin dung hoéc thé ghi ng’ (ngoai tris
bdn chir sb cudi bi cat ngén cla sb thé tin dung hoéc thé ghi no),
théng tin tai chinh, s tai khodn ngan hang hodc mat khau; (c) théng
tin vé viéc lam, tai chinh, di truyén, sinh trdc hoc hodc strc khde; (d
chuing toc, dan tdc, chinh tri hodc ton gido, thanh vién cong doan, hodc
thong tin vé doi séng tinh duc hodc xu huéng tinh duc; (e) mat khau
tai khoan, ho thoi con gai clia me, hodc ngay sinh; (f) tién st pham
toi; hodc (g) bat ky théng tin hodc td hop théng tin nao khac thudc dinh
nghia "nhay cam" hodc "cac loai di liéu déc biét" theo Luat Bao vé
D@ liéu Ap dung;

"Chinh sach Str dung Dich vu" c6 nghia la chinh sach ctia NHA
CUNG cép diéu chinh viéc str dung Dich vu NHA CUNG cép duoc
stta dbi theo thdi gian, phién ban hién tai c6 sén tai
https://www.infobip.com/policies/service-use-policy va;

"Nha cung cap Al bén thir ba" c6 nghia 1a bat ky bén th& ba nao ma
tri tué nhan tao, cong nghé hoc may dwgoc PROVIDER st dung dé
cung cAp mét phan hodc toan bé chirc nang ctia cac Tinh ndng Al/ML,
nhw dwoc xac dinh trong Phu luc 1 clia cac Diéu khodn nay.

B4t ky thuat ngilr viét hoa nao khong dwoc dinh nghia trong Diéu 1 nay|
sé co y nghia dwoc quy dinh trong Hiép dinh, hoac, néu co, Thda thuan
X ly D@ lieu dwoc ky két gitra cac Bén.

2. PHAM VI CUA CAC DIEU KHOAN NAY

2.1 Bao gém céac Tinh nang AI/ML. Cac Piéu khoadn nay ap dung cho
tat ca cac Tinh nang AI/ML do PROVIDER cung cdp nhu mét phan
cua Dich vu PROVIDER va dwgc CLIENT kich hoat trong tai khoan
ctia CLIENT. Céc Tinh nang Al/ML dwa vao Nha cung cép Al bén thi
ba dwoc xac dinh trong Phu luc 1 cla cac Diéu khoan nay, co thé
dwoc cap nhat theo thoi gian theo didu khodn 7.6 clia cac Diéu khoan
nay. PROVIDER c6 thé, theo thoi gian, cung cép thém cac Tinh nang
Al/ML theo cac quy dinh clia cac Diéu khoan nay va, néu co, cac diéu
khoan b sung.

2.2 Tw nguyén tham gia va tat; tinh tuy chon. KHACH HANG phai
cht dong kich hoat mot Tinh nang AI/ML dé st dung né. Cac Tinh
n&ng AI/ML hoan toan tly chon va khéng bat budc dé st dung Dich
vu NHA CUNG CAP. Viéc KHACH HANG bat hodc sir dung bét ky|
Tinh n&ng AI/ML nado ddng nghia véi viec KHACH HANG chap nhan
cac Diéu khoan nay va bat ky diéu khoan bd sung &p dung nao lién
quan dén Tinh nang Al/ML d6. KHACH HANG c6 thé vé hiéu héa hodc
nglrng s dung béat ky Tinh ndng AlI/ML nao bat ¢t ltic nao, tiy thudc
vao Théa thuan.

3. NGHIA VU CUA KHACH HANG
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3. CLIENT OBLIGATIONS

3.1 General compliance. CLIENT shall ensure that its access to and
use of the Al/ML Features, including all AI/ML Content, complies with the
Agreement, these Terms, the Service Use Policy and the applicable
AI/ML Feature Documentation, third-party rights, as well as with
applicable laws in CLIENT's jurisdiction. CLIENT shall not use Al/ML
Features in any manner that is fraudulent, unlawful, or unauthorized.

3.2 Lawfulness of Input. CLIENT is solely responsible for ensuring
that it has all rights, licenses and consents required to submit Input to the
PROVIDER or the AI/ML Features and that Input complies with all
applicable laws and regulations, including the Applicable Data Protection
Law, sanctions laws and export controls.

3.3 Use restrictions. Without prejudice to any use restrictions set out
in the Agreement or elsewhere in these Terms, CLIENT shall not: (a) use
the AI/ML Features: (i) to develop, train, improve, benchmark, validate,
or otherwise support any artificial intelligence, machine learning, or
similar models, systems, products, services, features, or technology of|
CLIENT or any third party; (ii) in a manner that falsely represents Output
as solely human-generated where such representation would be
misleading, deceptive, or unlawful; or (iii) for High Risk Activities; (b)
reverse engineer, decompile, disassemble, or attempt to derive the
source code, model weights, or architecture of any Al/ML Feature; or (c)
probe or test the AI/ML Features in a manner intended to extract
proprietary model behavior, decision logic, or training data.

3.4 Prohibited Data. CLIENT shall not use Prohibited Data as Input in
connection with any Al/ML Feature.

3.5 End User Consents. Certain AI/ML Features, including those
providing automatic speech recognition, speech-to-text or text-to-speech
capabilities, or natural language understanding, may involve the
monitoring or capture of real-time transcription of End-User|
communications and may require informed consent from End-Users in
accordance with Applicable Law and, where applicable, the Applicable
Data Protection Law (hereinafter: "Consents"). CLIENT shall obtain all
required Consents prior to an End-User's use of, or interaction with, such
Al/ML Features, and shall maintain appropriate records of all Consents
obtained. CLIENT shall promptly provide evidence of all Consents to
PROVIDER upon PROVIDER's written request.

3.6 Review of Output and task execution. CLIENT is solely
responsible for reviewing, verifying, editing, evaluating, and amending (i)
any Output before publishing, using, or relying on such Output, and (ii)
any actions where the AI/ML Feature enables the performance off
particular tasks or functions in an autonomous manner. CLIENT shall be
responsible for verifying the scope of autonomous decision-making
powers set within the AI/ML Features, ensuring appropriate human
oversight, and ensuring appropriate transparency towards individuals
that interact with the AlI/ML Features. CLIENT acknowledges that Output
may be inaccurate, incomplete, biased, offensive, or otherwise not
suitable for its intended purpose, and that CLIENT assumes all risk
arising from its use of or reliance on Output. CLIENT shall be solely
responsible and liable for any decisions, actions, omissions,
communications, or other consequences arising from or relating to
CLIENT's or its End-Users’ use of or reliance on Output. To the maximum
extent permitted by Applicable Law, PROVIDER shall have no liability|
arising from or relating to any Output, including any inaccuracy,
incompleteness, bias, offensiveness, harmfulness, unsafety,
unlawfulness, infringement, failure to generate Output, lack of suitability|
for any purpose, or other defect or characteristic of Output, or the fact
that Output is not unique or that the same or similar Output is generated
for, or provided to, other customers or third parties.

3.1 Tuan thu chung. KHACH HANG phai dam bao rang viéc truy cap
va st dung céc Tinh nang Al/ML, bao gdm tat ca Néi dung Al/ML, tuan
tha Thda thuan, cac Diéu khoan nay, Chinh sach St dung Dich vu va
Tai liéu Tinh nang AI/ML 4p dung, quyén cla bén thx ba, cling nhu
céac luat ap dung tai khu vc phép ly ctia CLIENT. KHACH HANG sé&
khéng s dung cac Tinh ndng Al/ML theo bat ky hinh thirc gian lan,
bét hop phap hodc khong dwoc phép.

3.2 Tinh hop phap cua Dau vao. KHACH HANG hoan toan chiju trach
nhiém dam bao réng minh cé day du cac quyén, gidy phép va sw déng
y can thiét dé gtri Dau vao cho NHA CUNG CAP hoac cac Tinh nang
Al/ML va réng DAau vao tuan thi tat ca cac luat va quy dinh hién hanh,
bao gdbm Luat Bao vé D liéu Ap dung, luat xir phat va kiém soat xuét
khau.

3.3 Han ché str dung. Khong anh hwéng dén bat ky han ché st dung
nao dwoc quy dinh trong Théa thuan hodc cac diéu khoan khac trong
céac Diéu khoan nay, KHACH HANG sé khong (a) st dung cac Tinh
nang Al/ML: ()de phat trién, huén luyén, cai tién, so sanh chudn, xac|
thwc hodc hé tro bat ky md hinh, hé théng, san pham, dich vu, tinh
n&ng hodc cdng nghé twong tw ndo ctia CLIENT hodc bat ky bén thi
ba nao; (ii) theo cach gid mao Output la do con ngwoi tao ra hoan toan
khi viéc trinh bay d6 gay hiéu 1am, Ira dbi hodc trai phap luat; hoac
(iii) cho cac Hoat dong Rui ro Cao; (b) phan tich ngworc, giai dich, thao
r&i hodc ¢b géng suy ra méa ngudn, trong s mé hinh hodc kién truc
cta bt ky Tinh nang AI/ML nao; hodc (c) thdm do hoéc kiém tra cac
Tinh nang AI/ML theo cach nham trich xuét hanh vi mé hinh doc
quyén, logic quyét dinh ho&c di liéu huén luyén.

3.4 Dir liéu bi cAm. KHACH HANG khéng str dung Dt liéu Bi Cam
lam DAu vao lién quan dén bat ky Tinh nang AI/ML nao.

3.5 Sy ddng y ctia Nguwoi dung cudi. Mot sb Tinh nang Al/ML, bao
gdm céc tinh ndng cung c&p nhan dang giong néi tw déng, chuyén
giong noi thanh van ban hoac chuyen van ban thanh giong ndi, hoac|
hiéu ngén ng® tw nhién, cé thé lién quan dén viéc giam sat hoéac ghi
lai phién &m thoi gian thuwc cac glao tiép ctia Nguoi ding cudi va co
thé yéu cau sy ddng y co hiéu biét cta ‘Nguwoi dung cudi theo Luat ap
dung va, néu co, Luat Bao vé D lieu Ap dung (sau day goi 1a "DPdng
y"). KHACH HANG phai cé tit ca cac Ddng y can thiét truéc khi Ngudi
dung cudi s dung hodc twong tac véi cac Tinh ndng AI/ML do, va
phai ltu gitr ho so thich hop vé tat ca cac Dong y da dat dwoc. KHACH
HANG sé kip thdi cung cap bang chirng vé tat ca cac Sy DPdng y cho
NHA CUNG CAP theo yéu cau bang van ban cia NHA CUNG cép.

3.6 Xem xét Két qua va thwc hién nhiém vu. KHACH HANG hoan
toan chiu trach nhiém xem xét, xac minh, chinh stra, danh gia va stra
ddi (i) bat ky Pau ra nao truéc khi xuét ban, st dung hodc dwa vao
Két qua d6, va (ii) bat ky hanh déng nao ma Tinh n&ng AI/ML cho phép
thwe hién cac nhiém vu hoac chirc nang cu thé mot cach tw dong.
KHACH HANG chiu trach nhiém xac minh pham vi quyén quyét dinh
tw dong duoc thiét 1ap trong cac Tinh ndng AI/ML, ddm bao giam sat
con nguwoi thich hgp va ddm bao minh bach phu hop dbi v&i nhivng
ca nhan twong tac v&i cac Tinh néng Al/ML. KHACH HANG thira nhan
réng DAu ra c6 thé khdng chinh xac, khéng day da, thién vi, gay khg
chiu hoac khdéng phu hgp véi muc dich dw kién, va KHACH HANG
chiu mai rdi ro phat sinh ti viéc st dung hodc dwa vao Bau ra. KHACH
HANG sé hoan toan chju trach nhiém va chiu trach nhiém déi véi bat
ky quyét dinh, hanh déng, bé sét, thong tin lién lac hodc hau qua nao
phat sinh tir hodc lién quan dén viéc KHACH hang hodc Nguwi diing
cudi ctia ho st dung hodc dwa vao Dau ra. Trong pham vi t6i da duwoc
Luat ap dung cho phép, PROVIDER sé& khang chiu bat ky trach nhiém
nao phat sinh tlr hodc lién quan dén bat ky DAu ra nao, bao gébm bét
ky sw khong chinh xac, khong day dud, thién vi, xtc pham, gay hai,
khéng an toan, b4t hop phap, vi pham, khong tao ra PAu ra, khong
pha hop cho bat ky muc dich nao, hodc cac khuyét diém hoac dac
diém khac ctia DAu ra, hodc viéc Bau ra khéng duy nhat hoac cung
mot hodc twong tw Dau ra dwoc tao ra cho, hodc cung cap cho, khach
hang
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4. PROVIDER OBLIGATIONS

4.1 Permitted processing purposes. PROVIDER shall process Al/ML
Content and Metadata only to the extent required and in the appropriate
manner necessary to provide the AI/ML Features to CLIENT under the
Agreement and these Terms.

4.2 Processing of AI/ML Content and Metadata. PROVIDER shall|i.

process Al/ML Content and/or Metadata only for the purposes listed
below:

i
ii.

as authorized by CLIENT;

as set forth in the Agreement and these Terms;

iii. as necessary to comply with applicable law or regulation;

iv. with respect to Metadata: in order to provide, maintain, improve,
develop, support, secure, and operate the AI/ML Features, and to
improve, train, re-train, and fine-tune the AI/ML Features and related
machine learning models, including the use of Metadata to detect,
investigate, and prevent security incidents, network exploits, abuse,
spam, and violations of the Service Use Policy, or

V. to process Al/ML Content and Metadata to provide and improve,
train, or fine-tune the AI/ML Features solely for CLIENT's benefit in
connection with CLIENT's use of such Al/ML Features, and not to train,
re-train, or fine-tune any models, systems, or services made available to
other customers.

4.3 Training restriction. PROVIDER shall not use Al/ML Content to
improve, train, or fine-tune any related models used to provide the
applicable AI/ML Features to CLIENT, unless CLIENT has accepted
supplemental terms expressly permitting such use.

4.4 Third-Party Al Providers. PROVIDER may use artificial
intelligence, machine learning technology provided by a Third-Party Al
Provider to provide some or all of the functionality of the AI/ML Features.
By enabling the Al/ML Features, CLIENT acknowledges and agrees that
PROVIDER and its Affiliates may disclose Input as reasonably necessary|
to provide, maintain, secure, or support the applicable Al/ML Features, to
the applicable Third-Party Al Provider; provided, however, that no Input
shall be disclosed to a Third-Party Al Provider for the purpose of training
or fine-tuning its underlying base model, without CLIENT's prior
acceptance of or agreement to supplemental terms expressly permitting
such use. The AlI/ML Features that use Third-Party Al Providers and the
applicable acceptable use terms are identified in Annex 1 to these Terms.
PROVIDER may add, remove, replace or otherwise modify any Third-
Party Al Provider used in connection with the AlI/ML Features from time
to time, in accordance with clause 7.6. CLIENT shall comply with the
applicable acceptable use terms of each Third-Party Al Provider as
identified in Annex 1 (as amended from time to time). PROVIDER is not
an agent of, nor in a joint venture with, any Third-Party Al Provider.

5. DATA PROTECTION

4. NGHIA VU CUA NHA CUNG CAP

4.1 Muc dich xtr ly dwoc phép. NHA CUNG CAP chi xt ly N6i dung
Al/ML va Metadata trong pham vi can thiét va theo cach thich hop dé
cung cap cac Tinh ndng Al/ML cho KHACH hang theo Théa thuan va
cac bidu khoan nay.

4.2 Xt ly N6i dung AI/ML va Siéu div liéu. NHA CUNG CAP chi xty
ly Noi dung Al/ML va/hodc Siéu di¥ liéu cho cac muc dich duwoc liét ké
dwoi day:

dwoc KHACH HANG Gy quyén;

nhw dwoc quy dinh trong Thda thuan va cac Diéu khodn nay;
. khi can thiét @& tuan tha luat hodc quy dinh hién hanh;

iv. lién quan dén Metadata: nhdm cung cap, duy tri, cai tién, phat
trién, ho tro, bdo mat va van hanh cac Tinh néng Al/ML, ciing nhw cai
thién, dao tao, dao tao lai va tinh chinh cac Tinh nang Al/ML va céac
mé hinh hoc may lién quan, bao gém viéc sir dung Metadata dé phat
hién, diéu tra va ngan nglra cac sw cd bao mat, khai thac mang, lam
dung, thw rac va vi pham Chinh sach S dung Dich vu, hoac

V. x@ ly N6i dung va Siéu di¥ liéu AI/ML nhadm cung cap va cai
thién, dao tao ho&c tinh chinh cac Tinh néng AI/ML chi nhdam phuc vu
lgi ich clia CLIENT trong viéc str dung cac Tinh nang AI/ML d6, va
khéng dao tao, dao tao lai hodc tinh chinh b4t ky mé hinh, hé théng
hodc dich vu ndao dwgc cung cap cho khach hang khac.

4.3 Han ché huan luyén. NHA CUNG CAP khéng dwoc st dung Noi
dung AI/ML dé cai thién, huan luyén hoéc tinh chinh bat ky mé hinh
lién quan nao dwoc s dung dé& cung cap cac Tinh nang Al/ML ap
dung cho CLIENT, trir khi KHACH HANG d& chép nhan céac diéu
khoan bd sung ré rang cho phép st dung nhw vay.

4.4 Nha cung céap Al bén th ba. PROVIDER c6 thé s dung tri tug
nhan tao, cdng nghé hoc may do Nha cung cép Al bén thr ba cung
chp dé cung cap mot phan ho&c toan bd chirc ndng clia cac Tinh ndng
Al/ML. Bang viéc kich hoat cac Tinh nang AlI/ML, KHACH HANG thira
nhan va déng y ring PROVIDER va cac Cong ty lién két co thé tiét 16
Input khi c&n thiét hop ly d& cung cép, duy tri, bao mat hodc hd trof
cac Tinh ndng Al/ML ap dung cho Nha cung cép Al bén thir ba twong
&ng; tuy nhién, khéng cé Input ndo dworc tiét 16 cho Nha cung cép Al
bén th&r ba nham muc dich dao tao hoac tinh chinh mé hinh co s& cual
minh, néu khoéng cé sy chap nhan trwéc hodc ddng y ctia CLIENT vé
céac diéu khoan bd sung ré rang cho phép st dung nhw vay. Cac Tinh
ndng Al/ML s dung Nha cung cip Al bén th& ba va cac diéu khoan
st dung chép nhan duwoc ap dung dwoc xac dinh trong Phu luc 1 cua
cac Didu khoan nay. NHA CUNG CAP c6 thé thém, loai bé, thay thé
hodc stra ddi bat ky Nha cung c&p Al bén th ba nao dwoc st dung
lién quan dén cac Tinh ndng AI/ML theo tirng thdi diém, theo diéu
khoan 7.6. KHACH HANG phai tuan thii cac diéu khodn str dung chap
nhan dwoc ap dung cla tirng Nha cung cap Al bén thir ba nhw dworc
xac dinh trong Phu luc 1 (c6 thé dwoc stra ddi theo thdi gian). NHA
CUNG CAP khéng phai la dai ly cGia ho&c lién doanh véi bat ky Nha
cung cép Al bén thir ba nao.

5. BAO VE DU LIEU

5.1 Méi quan hé vé&i Théa thuan Xv ly Dir liéu. Trong pham vi Noi
dung AlI/ML chtra dir liéu ca nhan theo dinh nghia ctia Luét Béo vé Dij
liéu Ap dung, di¥ liéu ca nhan d6 sé dwoc xt ly theo Théa thuan Xt ly|

5.1 Relationship with the Data Processing Agreement. To the extent

D liéu dwoc ky két gitra cac Bén, 1a mét phan khéng thé tach roi cla
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that AI/ML Content contains personal data as defined under Applicable
Data Protection Law, such personal data shall be processed in
accordance with the Data Processing Agreement concluded between the
Parties, which forms an integral part of the Agreement. In the event of
any conflict between these Terms and the Data Processing Agreement
with respect to the processing of personal data, the provisions of the Data
Processing Agreement shall prevail.

5.2 CLIENT responsibility. CLIENT is solely responsible for ensuring
that any personal data included in Input is processed lawfully and that
CLIENT has obtained all necessary authorizations and consents from
Data Subjects for such processing, including for the onward processing
of such data by Third-Party Al Providers identified in Annex 1. Where
AlI/ML Content contains personal data, CLIENT shall ensure that it has
an appropriate legal basis for such processing and that it has provided
Data Subjects with all required information. CLIENT shall not submit any|
personal data without first ensuring compliance with the applicable Data
Processing Agreement concluded between the Parties.

INTELLECTUAL PROPERTY

6.1 PROVIDER ownership and CLIENT’s access rights. The AI/ML
Features are owned by PROVIDER or licensed to PROVIDER by third
parties. CLIENT acquires no ownership interest in the Al/ML Features or|
any underlying models. PROVIDER grants CLIENT a non-exclusive,
non-transferable, limited license to access and use the Al/ML Features
solely during the Term, for CLIENT'S internal business purposes. All
rights not expressly granted are reserved to PROVIDER and its third-
party model providers respectively.

6.2 Feedback. To the extent CLIENT or its End-Users contribute,
suggest, or otherwise give rise to any improvement to the AI/ML
Features, whether through Feedback, through patterns of use, or|
otherwise, CLIENT hereby grants to PROVIDER a perpetual,
transferable, sublicensable (through multiple tiers), royalty-free and non-
exclusive license to use such improvements and suggestions, without
additional compensation. CLIENT waives any moral rights or similar|
rights in such contributions to the fullest extent permitted by applicable
law.

6.3 CLIENT Ownership. As between the parties, except for the rights
expressly granted under these Terms, CLIENT retains all rights, title, and
interest in and to Inputs. Subject to the limited licenses granted in the
Agreement, PROVIDER acquires no right, title or interest from CLIENT]
or its licensors under these Terms in or to any Output, and to the extent
that any such right, title or interest therein vests in PROVIDER,
PROVIDER agrees to, and hereby does, assign to CLIENT, such rights,
provided, however, the foregoing assignment extends only to the Output
created by the Al/ML Features on the basis of CLIENT's Inputs. For the
avoidance of doubt, this assignment shall not include any pre-existing
PROVIDER intellectual property rights. Nothing in these Terms prevents
similar or identical prompts or output from being independently submitted
to or generated by Al/ML Features.

6.4 Client responsibility. CLIENT is solely responsible for: (a) ensuring
that Inputs do not infringe third-party Intellectual Property Rights; (b) any|
use of Outputs in CLIENT'S products, services, or communications.

6.5 Provider indemnification. PROVIDER'S intellectual property rights
indemnification obligations under the Agreement do not apply to claims
arising from or related to: (a) Outputs generated in response to Inputs;

Théa thuén. Trong truwdng hgp c6 bat ky xung dot nao gitra cac bieu
khodn nay va Thda thuan X ly D@ liéu lién quan dén viéc xtr ly diy
liéu ca nhan, cac quy dinh cla Théa thuan X ly D& liéu sé dwgc ap,
dung.

5.2 TRACH NHIEM CUA KHACH HANG. KHACH HANG hoan toan
chiu trach nhiém dam bao rang béat ky di liéu ca nhan nao duoc dua
vao D liéu dwoc xi ly hop phap va KHACH HANG da nhan dworc tat
ca cac gidy phép, dong y can thiét tir cac Cha thé D liéu cho viéc X0
ly d6, bao gbm ca viéc tiép tuc xt ly di liéu b&i cac Nha cung cap Al
bén thir ba dwoc xac dinh trong Phu luc 1. Khi N6i dung AlI/ML chira
di¥ lieu ca nhan, KHACH HANG phai dam bao réang cé co s& phap Iy
pht hop cho viéc X0 ly d6 va da cung cép cho Cha thé D liéu tat ca
thong tin can thiét. KHACH HANG s& khong gli bat ky di liéu ca nhan
nao néu khdng dam bao tuan thd Thoa thuan X ly Dir liéu ap dung
da ky két gitva cac Bén.

6. SO HIrU TRI TUE

6. 1 Quyén sé& hiru cia PROVIDER va quyén truy cap ctia CLIENT,
Céc Tinh n&ng AI/ML thudc s& hitu ctia PROVIDER hoéc dugc cap
phép cho PROVIDER béi bén thir ba. CLIENT khéng c6 quyén sé hiru
nao déi véi cac Tinh nang Al/ML hoac bat ky mé hinh nén tang nao.
PROVIDER cép cho CLIENT glay phép khong déc quyén, khong
chuy&n nhuong, cé gidi han dé truy cap va st dung cac Tinh nang
Al/ML chi trong th&i han, phuc vu muc dich kinh doanh néi b6 cua
CLIENT. T4t ca cac quyén khéng dwoc cép rd rang déu dwoc danh
riéng cho PROVIDER va cac nha cung cdp mé hinh bén thir ba twong
rng.

6.2 Phan héi. Trong pham vi KHACH hang hodc Nguwdi ding cudi
doéng gop, dé xuét hodc tao ra bat ky cai tién nao cho cac Tinh néng
AI/ML, du théng qua Phan héi, qua cac md hinh s dung hay hinh
thirc khac, CLIENT cép cho PROVIDER gidy phép vinh vién, co thé
chuyén nhuong, cap phep lai (qua nhiéu cap) mién phi ban quyén va
khéng doc quyén dé sir dung cac cai tién va dé xuat do, ma khong
phai trd thém thu lao. CLIENT tir bd moi quyen nhan dao hoac quyén
twong tw trong cac déng goép dé trong pham vi tdi da dwoc phap luat
hién hanh cho phép.

6.3 Quyen s® hiru cia CLIENT. Gilra cac bén, ngoai trir cac quyén
dwoc cap ré rang theo cac Didu khoan nay, CLIENT git tat ca cac
quyen quyén s& hiru va lgi ich ddi v&i va dbi véi cac Pau vao. Theo
cac glay phép gidi han dwoc cap trong Thoa thuan, PROVIDER khong
nhan bat ky quyén, quyén s& hiru hodc loi ich ndo tir CLIENT hodc
céac bén cap phép ctia CLIENT theo cac E)leu khodn nay déi voi bat ky
Dau ra nao, va trong pham vi bét ky quyen tiéu d& hoac lgi ich dd
thudc vé PROVIDER, PROVIDER dong y va dong y chuyén nhwong
cho CLIENT céc quyén d4, tuy nhién, viéc chuy&n nhwong trén chi ap
dung cho DPAu ra dwoc tao bdi cac Tinh nang Al/ML dwa trén cac Pau
vao clia CLIENT. D& tranh nhdm Ian, viéc chuyén nhuong nay khong
bao gdm bt ky quyén sé& hiru tri tué nao ctia PROVIDER d3 ¢ trwéc
do. Khéng diéu gi trong cac Didu khodn nay ngan can viéc glvi hodc
tao ra cac dé bai hodc dau ra twong tw hodc gibng hét nhau dwoc g
doc lap hoac tao ra bdi cac Tinh nang Al/ML.

6.4 Trach nhiém cia Khach hang. KHACH HANG hoan toan chiu
trach nhiém: (a) ddm bao réng Dau vao khéng vi pham Quyén Sé& hiu
Tri tué ctia bén tht ba; (b) bat ky viéc st dung D4u ra ndo trong san
pham, dich vu ho&c théng tin lién lac cha KHACH HANG.

6.5 Boi thwomg cho nha cung céap. Nghia vu bdi thucyng quyen SO
htru tri tué ctia PROVIDER theo Théa thuan khéng ap dung déi voi
cac khiéu nai phat sinh t&r hodc lién quan dén: (a) Cac dau ra duooc
tao ra dé phan hdi cac Pau vao; (b) Viéc stra ddi, két hop hodc sty
dung cac DPau ra vuot qua pham vi clia cac Didu khoan nay; (c) Viéc
KHACH HANG st dung cac Tinh néng Al/ML theo cach khong phu
hcyp v&i Tai liéu hoac hucyng dan hop ly cia PROVIDER hoéc két hop

(b) CLIENT’s modification, combination, or use of Outputs beyond the|

v&i phdn mém, phan cteng, div liéu, quy trinh, vat liéu hodc thong tin
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scope of these Terms; (c) CLIENT'S use of Al/ML Features in a manner
inconsistent with Documentation or PROVIDER'S reasonable
instructions or in combination with software, hardware, data, processes,
materials, or information not provided by PROVIDER, if the use thereof
would not infringe without such combination; (d) Inputs that infringe or|
misappropriate third-party Intellectual Property Rights; or (e) any third-
party foundational model components used by PROVIDER, to the extent
such claims are attributable to the third-party model itself rather than
PROVIDER'S implementation.

6.6 CLIENT indemnification. CLIENT shall indemnify, defend, and hold
harmless PROVIDER and its Affiliates from and against any claims,
damages, losses, and expenses (including reasonable legal fees) arising
from: (@) CLIENT'S Inputs; (b) CLIENT'S downstream use or publication
of Outputs; (c) CLIENT'S violation of clause 6.4; (d) violation of applicable
laws and regulations; (e) infringement resulting from Al/ML Content; or
(f) use of the AI/ML Features for High Risk Activities.

6.7 Relationship to Agreement. The provisions of this Article 6 are
without prejudice to the Intellectual Property Rights provisions of the
Agreement, which shall continue to apply in full.

7. MISCELLANEOUS

7.1 No warranty. Except as expressly set out in the Agreement, the
Al/ML Features are provided on an “as is” and “as available” basis.
PROVIDER makes no representations or warranties, express or implied,
regarding the AlI/ML Features or any Output, including any warranties off
accuracy, reliability, availability, merchantability, fitness for a particular
purpose, or that the Al/ML Features or Output will be non-infringing, error-
free, uninterrupted, secure, or compliant with CLIENT’s requirements.

7.2 Suspension. Without prejudice to any suspension rights under the
Agreement, PROVIDER may suspend, restrict, or disable CLIENT'’s
access to any Al/ML Feature immediately upon notice, or without notice
where reasonably necessary, if PROVIDER reasonably believes that
CLIENT’s use of any Al/ML Feature violates these Terms, the Service
Use Policy, applicable law, or applicable Third-Party Al Provider terms,
or poses a security, legal, or reputational risk to PROVIDER, its Affiliates,
any Third-Party Al Provider, or any third party.

7.3 Modifications. PROVIDER may modify, replace, suspend, or|
discontinue any Al/ML Feature, in whole or in part, at any time, including
where required due to changes in law, regulation, Third-Party Al Provider|
requirements, security concerns, or product development decisions.
Where reasonably practicable, PROVIDER shall provide prior notice of|
any material discontinuation of an Al/ML Feature.

7.4 Monitoring. PROVIDER may monitor, log, and review CLIENT’s use
of the AI/ML Features to verify compliance with the Agreement, these
Terms, applicable law, and applicable Third-Party Al Providen
requirements, and to maintain the security, integrity, and performance of
the AI/ML Features. PROVIDER may implement and modify reasonable
rate limits, content filters, safety mechanisms, monitoring controls and
technical restrictions as necessary to enforce these Terms, comply with
applicable law, protect the AI/ML Features, or comply with the
requirements of Third-Party Al Providers.

7.5 Conflict. These Terms are an integral part of the Agreement and
except as expressly set forth in these Terms do not change any term of
the Agreement. If there is a conflict between these Terms and the
Agreement with respect to the use of any Al/ML Feature, the provisions
of these Terms shall prevail. To the extent a matter is not addressed in

these Terms, the provisions of the Agreement shall apply.

khéng do PROVIDER cung cap, néu viéc str dung chung khong vi
pham néu khong co sw két hop do; (d) Cac dau vao vi pham hodc
chiém doat Quyén S& hiru Tri tué cla bén thr ba; hoac (e) bat ky,
thanh phan mé hinh nén tang nao cla bén thir ba dwoc PROVIDER
st dung, trong pham vi cac tuyén bé doé thudc vé chinh mé hinh bén
thir ba chir khong phai do PROVIDER trién khai.

6.6 BOI THWPONG CHO KHACH HANG. KHACH HANG sé& bdi
thworng, bdo vé va gitr cho PROVIDER va cac Céng ty lién két khong
bi thiét hai khoi bat ky khiéu nai, thiét hai, tdn that va chi phi nao (bao
gdm ca phi phap ly hop ly) phat sinh tir: (a) Dau vao ctia KHACH
HANG; (b) Viec KHACH HANG st dung hodc cong bd Két qua & giai
doan sau; (c) KHACH HANG vi pham diéu khoan 6.4; (d) vi pham luat
va quy dinh hién hanh; (e) vi pham phat sinh tr N&i dung Al/ML; hoac
(f) str dung cac Tinh nang AI/ML cho cac Hoat déng Rui ro Cao.

6.7 Méi quan hé véi Thoéa thuan. Cac quy dinh clia Diéu 6 nay khong
anh hwéng den cac quy dinh vé Quyen S& hivru Tri tué cla Thoa
thuan, va cac quy dinh nay sé tiép tuc dwgc ap dung day da.

7. DA DANG

7.1 Khdng cé bao hanh. Trir khi dwgc quy dinh rd rang trong Thoa
thuén, cac Tinh nang Al/ML dwgc cung cép trén co sé "nguyén trang'
va "khi c6 s&n". NHA CUNG CAP khéng dwa ra bat ky cam két hay
bdo dam, rd rang hay ngu y, déi véi cac Tinh nang Al/ML hodc bat ky|
Dau ra nao, bao gdm béat ky bao dadm nao vé dd chinh xac, d9 tin cay,
kha nang san sang, kha nang thuwong mai, phu hep véi muc dich cy
thé, hodc réng cac Tinh néng hodc Dau ra AI/ML sé khong vi pham,
khong 16i, lién tuc, an toan hodc tuan tha cac yéu cau cia KHACH
HANG.

7.2 Tam ngwng. Khéng anh huong dén bat ky quyén tam ngung nao
theo Théa thuén, PROVIDER c6 thé tam ngung, han ché hoéc vé hiéu
héa quyén truy cap cia KHACH HANG vao bét ky Tinh nang Al/ML
ndo ngay lap tirc khi dwoc thong bao, hodc khong can théng béo khi
can thiét, néu PROVIDER hop ly tin rdng viéc KHACH HANG sir dung
bét ky Tinh nang Al/ML nao vi pham céc Diéu khoan néy, Chinh sach
St dung Dich vy, luat ap dung hoéc cac didu khoan ctia Nha cung c&p
Al bén thr ba, hodc gay rdi ro v& an ninh, phap ly hodc uy tin cho
PROVIDER, cac cong ty lién két, bat ky Nha cung cép Al bén thir ba
n&o, hodc bat ky bén thi ba nao.

7.3 Stra d6i. PROVIDER c6 thé stra doi, thay thé, tam ngung hodac
ngirng bét ky Tinh néng AI/ML nao, toan b hodc mot phan, bt ct Ic
nao, bao gom ca khi can thiét do thay déi vé luat phap, quy dinh, yéu
cau ctia Nha cung cép Al bén thir ba, cac mébi quan ngai v& bao mat
hodc quyét dinh phat trién san phém. Khi c6 thé thwc hién hop ly,
PROVIDER sé thong bao trwdc vé bat ky sw ngirng hoat déng dang
ké nao ciia mét Tinh nang Al/ML.

7.4 Giam sat. NHA CUNG CAP c6 thé giam sat, ghi nhat ky va xem
xét viec KHACH HANG st dung cac Tinh néng AlI/ML dé& x&c minh
viéc tuan tha Théa thuan, cac Diéu khoadn nay, luat ap dung va céac
yéu ciu ctia Nha cung cap Al bén thir ba, ddng thoi duy tri an ninh,
toan ven va hiéu suét cia cac Tinh ndng AI/ML. NHA CUNG CAP c§
thé trién khai va stra dbi cac gi6i han téc d6 hop Iy, bod loc noi dung,
co ché an toan, kiém soat giam sat va cac han ché ky thuat khi can
thiét dé& thwc thi cac Bidu khodn nay, tuan thi phap luét hién hanh,
bao vé cac Tinh nang Al/ML hoac dap (rng cac yéu cau cia Nha cung
cép Al bén thiy ba.

7.5 Xung dét. Cac Diéu khoan nay 1& mot phan khéng thé tach roi cia
Théa thuan va trir nhivng diéu khodn dwoc quy dinh rd rang trong cac
Diéu khoan nay, khong thay dbi bat ky diéu khodn nao ctia Théa thuan.
Néu cé xung dét gitra cac Didu khoan nay va Théa thuan lién quan
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7.6 Amendments. PROVIDER may update these Terms (including
Annex 1 and any associated Third-Party Al Providers) from time to time.
PROVIDER shall provide CLIENT with reasonable prior written notice
only of material changes to these Terms. Non-material changes shall be
effective upon posting, publication, or notice by PROVIDER. If CLIENT]
does not agree to a material change, CLIENT may discontinue its use of|
the affected AI/ML Features prior to the effective date of such change.
CLIENT'’s continued use of the affected Al/ML Features after the effective
date of such change shall constitute acceptance of the updated Terms.

7.7 Survival. Any provision of these Terms that expressly or by,
implication is intended to come into or continue in force on or after|
termination or expiry of the Agreement shall remain in full force and
effect. Termination or expiry of the Agreement shall not prejudice anyi|
rights, remedies, obligations, or liabilities accrued before the effective
date of termination or expiry.

7.8 Severability. Where individual provisions of these Terms are or
become invalid or unenforceable, the validity and enforceability of the
remaining provisions of these Terms shall not be affected.

7.9 Governing law and jurisdiction. These Terms shall be governed
by and construed in accordance with the laws that govern the Agreement.
The dispute resolution provisions of the Agreement shall apply to these
Terms.

dén viéc str dung bat ky Tinh nang Al/ML nao, cac quy dinh cla cac
Diéu khoan nay sé& duwoc wu tién ap dung. Trong pham vi van dé khéng
duoc dé& cap trong cac Diéu khoan nay, cac quy dinh ctia Théa thuan
sé dwoc ap dung.

7.6 Swra ddi. PROVIDER c6 thé cap nhat cac Diéu khoan nay (bao
gdm Phu luc 1 va bat ky Nha cung cap Al bén thir ba nao lién quan)
theo thoi gian. PROVIDER chi cung cép cho KHACH hang thdng bao
b&ng van ban hop ly vé cac thay déi quan trong dbi véi cac Diéu khoan
nay. Cac thay déi khéng quan trong sé& co hiéu luwc khi PROVIDER
d&ng, céng bd hodc thong bao. Néu KHACH HANG khéng ddng y véi
mot thay d6i quan trong, KHACH HANG c6 thé ngirng st dung cac
Tinh nang AI/ML bi anh hwéng trwéc ngay co hiéu lwc cla thay dbi
do. Viec KHACH HANG tiép tuc str dung cac Tinh ndng Al/ML bi anh
hwéng sau ngay c6 hiéu lwc cla thay déi d6 dwoc coi la chdp nhan
céac Diéu khoan da cap nhat.

7.7 Sy ton tai. BAat ky diéu khoan nao ctia cac Diéu khoan nay ma
ré rang hoac ngu y dwoc dy dinh sé& co hiéu lwc hoac tiép tuc co hiéu
Iwc vao hodc sau khi Thoa thuan chdm dut hodc hét han sé vén co
hiéu Iyc day dud. Viéc cham dut hodc hét hiéu lwc cia Thda thuan sé
khong anh huéng dén béat ky quyén, bién phap, nghia vu hoac trach
nhiém nao phat sinh tréc ngay c6 hiéu luc cla viéc cham dit hodc
hét han.

7.8 Tinh tach r&i. Khi mot s6 diéu khoan riéng 1é ctia cac Diéu khoan
nay khong hop 1& hodc khong thé thi hanh, tinh hgp 1€ va kha nang thi
hanh cla cac diéu khoan con lai sé khéng bj anh huédng.

7.9 Luat ap dung va thdm quyén. Cac Diéu khoan nay sé& duoc diéu
chinh va giai thich theo céac luét didu chinh Théa thuan. Cac quy dinh
vé giai quyét tranh chap cla Théa thuan sé ap dung cho cac Diéu
khoan nay.
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ANNEX 1/ PHU LUC 1

Al/ML FEATURES AND THIRD-PARTY Al PROVIDERS

The table below identifies the Al/ML Features that use Third-Party Al Providers and the applicable acceptable use terms.
PROVIDER reserves the right to update this Annex 1 from time to time.
CAC TINH NANG AI/ML VA NHA CUNG CAP Al BEN THU BA

Tinh nang AI/ML
AIl/ML Feature

Third-Party Al Provider(s) / Nha
cung cap Al bén thir ba

Acceptable Use Terms / Piéu khoan str
dung hop 1€

Al Credits for usage of Al
Services // Tin dung Al khi
str dung Dich vu Al

AgentOS customer profiles/
HO so khach hang AgentOS

AgentOS — Automation
Studio / AgentOS —
Automation Studio

AgentOS — Al Agents /
AgentOS — Cac tac nhan Al

AgentOS — Knowledge
Agents / AgentOS — Tac
nhan tri thirc

AgentOS — Inbox Copilot /
AgentOS — Inbox Copilot

AgentOS — Insights &
Analytics / AgentOS —
Théng tin sau séc & Phan
tich

GEN Al / GEN Al

Infobip Al Agent for
WhatsApp flow building /
Infobip Al Agent cho xay
dwng lubng WhatsApp

Al-powered features within
CPaasS platform / Cac tinh
nang dwoc hd tro béi Al
trong nén tdng CPaaS

Google LLC (Google Cloud Platform
— Vertex Al / GenAl)

https://policies.google.com/terms/generative-
ai/use-policy

OpenAl, OpCo, LLC

https://openai.com/policies/usage-policies

Oracle Corporation (Oracle Cloud
Infrastructure)

https://www.oracle.com/contracts/docs/oracle-
ai-terms.pdf

AWS Bedrock

https://aws.amazon.com/ai/responsible-
ai/policy/

Microsoft Foundry

https://learn.microsoft.com/en-us/legal/ai-
code-of-conduct

Deepgram, Inc.

https://deepgram.com/terms

CONFIDENTIAL



https://policies.google.com/terms/generative-ai/use-policy
https://policies.google.com/terms/generative-ai/use-policy
https://openai.com/policies/usage-policies
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://aws.amazon.com/ai/responsible-ai/policy/
https://aws.amazon.com/ai/responsible-ai/policy/
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://deepgram.com/terms

CONFIDENTIAL




