Service description
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INTRODUCTION
This document lists INFOBIP’s services and defines their chargeable events.
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DISCLAIMER

Infobip does not warrant the availability of listed Channels in each country. Geographic coverage of
Channels by country shall be agreed upon separately between the Infobip representative and the
Customer.
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SAAS SERVICES
CONVERSATIONS

EREZHENBRTE (SAAS)
CONVERSATIONS

1. Service description
Conversations is INFOBIP’s contact center service, which enables engagement in conversations
with End-Users over multiple channels.

1. R85
Conversations f& INFOBIP fY—IEEHERIRFS, (ERARIREF BB ENEIBEE T¥:E,

Conversations is available either as a web interface (Conversations Full solution), mobile app or over
HTTP API (Conversations API), with the following functionality: Conversation threading,
Conversation management: queue and routing management, agent assignment, resolution
management, history overview.

Conversations LA /Y (Conversations 5c 25 Z) . {TEIERE HTTP EAEIRANE
(Conversations API) 2, BETF7IThEE: #5EHIT4E (threading) . Conversations B8 : HHERE
MEE. ESE. FREE. BEYiciR.



2. Chargeable events and other particulars
2. FIEEHRENGE

Conversations Full solution

Conversations STEEIRFE

CLIENT shall be granted a package of Monthly Active Agents (MAA) and be charged a monthly fee
for the same.

EFEEN—ASRAEEES (Monthly Active Agents ; MAA) Bk, KAE.

CLIENT shall be prohibited from using Named User Licences for more than 1 (one) concurrent
session.

ERANER—EiERERE KRR AEREE— IR,

Named User Licences cannot be transferred from one user to another and shared simultaneously
by more users. A user is anyone that has access to Conversations product, for example: admin,
supervisor, agent, or any other role.

REZENMSHEESERERERE, TNMEESERFERRFDE. AIfER Conversations EEfm
RMHRIASBRRE, flan: EEA. BEEA. REASEHTEMSS.

Named User Pricing is billed at the first of each month. The number of seats is calculated as the
number of users associated with your account that have access to any part of the Conversations
product. If a new user is provisioned within the month, an additional seat will be billed at the time of
provisioning.

ERERAEEANERAEHKE. AFEESEKREHINRFFRIFER Conversations R HAIERD
ESEREEENRGTE. ERERMTEEFSHAR, BSERASHERINIESEE,

Users added during the month will be charged for the full cost of the user and not be prorated.

IR B RFERIARSIE T CERFER, NRIHETE.

When selecting Named User Pricing, the initial charges for the first month will be prorated based on
the day of the transfer.

BEEREREERR, BRVNERSIKRBERIKLEETE.

Client shall be billed for the maximum concurrent users each month. For example, deprovisioning
and then re-adding a user would not incur an extra charge.

ERBEEREERSAFAZNE. NENERFHERBFMERAFHE, FTSEEFINER.

CLIENT shall, in addition to MAA package, be charged separately per Chargeable Event of the
channel(s) that CLIENT chooses to use from the list of those mentioned below.

(rEREREEEHERI, SR MNIBEMEEZMSBE LA Er=tER Y, HERIETE.



Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP Addresses
and other(s) are not included in the price and will be charged separately.

BEIMRFSGIMEAIRISRIRENGSR. REH. P (BREMEEER, A EU LRBERS,
TS =IMIE.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

EFFMEENRGEABRER (L) RBIFSERSHEMNR_EERET.

Other particulars:

Ei{thInge:

“Monthly Active Agents (MAA)” is the number of named user license that were used within the
month. A user is anyone that has access to Conversations product, example: admin, supervisor,
agent or any other role.

[EBBiEEE (Monthly Active Agents ; MAA) | I5EBFEREVERFRAEISERSE. —E
[{FER& | $8—{EFEFE Conversations EEGRIA, FlE0: SEA. BEBA. REASHIEMS S,

“Named User Licence” means an exclusive licence assigned by INFOBIP to a single CLIENT
representative in order to access and use INFOBIP’s Conversations Ul.

[ESEMEER] 15 NFOBIP BT E—SSAENEEEE, BIIEEERER INFOBP [
Conversations FHE1 A,

CLIENT instructs INFOBIP to create profiles of CLIENT's customers that are contacting the CLIENT,
facilitate the categorization of the type of customers within CDP (Customer Data Platform).

EFig INFOBIP RUISIEEEERMBCEFREEESR, ERMRE CDP (BFEIRTE) T
REEAREUE TR,

In addition, the CLIENT authorizes INFOBIP to implement new features and optimize the Services
the CLIENT uses. INFOBIP shall notify the CLIENT about the details of such new features or
optimization, enabling the CLIENT the possibility to opt-out from such new features or optimization
before they become effective.

ItEAh, ZFISHE INFOBIP $THERFSTIEE R B E FER RIS, INFOBIP BB FHIRISTIEE
EARFSEBMCHVARED, (FRFRZEIREEBM AR, SRER B NZINEEE B,

Conversations AP
Conversations API

CLIENT shall be granted a package of Monthly Active Conversations and be charged a monthly fee
for it.

EFSERN—EE R EREEE (Monthly Active Conversations) E4H, 1ZBIE.



CLIENT shall, in addition to Active Conversations package, be charged separately per Chargeable
Event of channel(s) that CLIENT chooses to use from the list of those mentioned below.

PREFEEAENERI, EFE NIBETIEEERIMESEE LERERERY, HRINTE.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP Addresses
and other(s) are not included in the price and will be charged separately.

BRINRIEHIAMEARIRISRAGER. SREHE. P UNREMIEEERN, AR Conversations IRIFE
AR, IGFRINGE,

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

EFIMEENRFEARRER (L) RGN ERShER _EERE

Other particulars:

Hfthlhge:

“Monthly Active Conversations (MAC)” is the number of active conversations active within the
month. An active conversation is a conversation having at least 1 message exchanged within the
charged month. A conversation is a thread or container for messages exchanged between
participants. Message involved in Active Conversation is either an inbound or outbound message
exchanged between participants within one conversation.

[ESRIEEEEE] (Monthly Active Conversations; MAC) RE—ERFHIBREREE. —H &
B ISEtEROPELE—EMERRAERE, —A [5E] IBHEEE ZBR—Be—EM
B BXERETIAR, JREREEE ZEE— AR .

MOMENTS
MOMENTS

1. Service description

1. (75555

Moments is INFOBIP’s service consisting of both web and API interfaces which enables the CLIENT
to communicate with End-Users through different channels as well as segment, automate and
analyze the audience and the communication.

Moments ZiEE4EILN APl NEAEMTER FELLLERA RSB EL LIRS EEH INFOBIP iR
#5 Moments fRFESSRIFFEZ R BEE TR BEMLRDHT.

2. Chargeable events and other MOMENTS particulars
2. 51 &5 4K MOMENTS HIEBIHAE

CLIENT shall be granted a package of Monthly Engaged Person and be charged a monthly fee for
it.
EFHSEN—HSAEEAS (Monthly Engaged Person) RYEAH, IRAWE.

In case the CLIENT goes over allotted Monthly Engaged Person limit in chosen package, the
CLIENT shall be charged per additional Monthly Engaged Person.



EEFEENEESRAFERREREETOERNESREREREHE LR, KERI/INIEREE
RF#E, EBR1TtE.

CLIENT shall, in addition to Monthly Engaged Person, be charged separately per Chargeable Event
of channel(s) that CLIENT chooses to use from the list of those mentioned below.

MrERERRREAERI, EFE NBEMEEZMREE CIEErEtES Y, SRRIINTE.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP Addresses
and other(s) are not included in the price and will be charged separately.

REIMRFFBIAMEARIRES, RIGSR. REH. IPAMREMIERER, IS Moments IRFFER
&, WiGHIMIE.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

EFFMEZNRGEARRER (L) RBIFESERSHENR_ERRET.

Other particulars:

Efthlhge:

“Moments” shall mean both individually and collectively the Services provided to Client under this
agreement consisting of Broadcast, Events, Flow, People and Push / MAM.

[Moments | FEHKEEA M= FIRAAVERIEERERTS, ZRFFE D Broadcast, Events, Flow,
People E3HERE/MAM,

»Monthly Engaged Person (MEP)“ shall mean any one End-user which in a period of one calendar
month a) entered into at least one Flow session. An end user can be counted as an MEP only once
per month, meaning a unique person can enter in an unlimited number of Flow campaigns in a single
month, and will be still counted as one MEP.

[BRE&EAE (MEP) | AiSE—EBEBIHEIENR a) Z2/D2EB—)R Flow BEERYHA—(\24&in
BE. —(&isAFEHEREeTE—( MEP, 7rEIE—ARIBE—EAR N2 INEREER Flow &
), {B{5EtAE—{I MEP,

ANSWERS
ANSWERS

1. Service description

1. 7R85

INFOBIP’s Answers service is a platform for building, testing and deploying Chatbots, which enables
automatization of the conversation with End-Users through different channels.

INFOBIP A9 Answers JRFEEFEY, AR EHIIKESEARNTES, BEAENHEEEERIRAF
SEN LRI



2. Chargeable events and other ANSWERS patrticulars
2. FTESEH R EME ANSWERS IhEE

CLIENT shall be granted a package of Monthly Active Sessions (MAS) and be charged a monthly
fee for it.

EREN—ESRAEREEESE (MAS) |, ZAFE.

In case the CLIENT goes over allotted MAS limit in chosen package, the CLIENT shall be charged
additional Session charge.

EHEFHBEREREEEREATHER MAS LR, (KEBRE/NVEEEE, BRITAHE.

CLIENT shall, in addition to the MAS package, be charged separately per Chargeable Event of
channel(s) that CLIENT chooses to use from the list of those mentioned below.

fr MAS EHERSN, EFE NEEEEZAEEE EATE AR ES SRR E.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP Addresses
and other(s) are not included in the price and will be charged separately.

BRINRIFHIAMEAIRICRAGSR. REHE. 1P UNEMEEER, WAESE Answers [REFERT,
TS HIMIE.

Events feature is incorporated in Answers
Events IDEEE STE Answers JRFEH.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

EFIMEENRFPEAREER (BL) R ERS =R _ERRETD.

Other particulars:

H{thThes:

»Monthly Active Sessions (MAS)“ is the number of active sessions within the month.
[BREREEE] (MAS) f5—(ERPREREREEE.

“Session” shall mean the conversation which consists of multiple inbound and outbound messages
between an End-user and the Chatbot. A session is triggered, and it gets created, by a message
received from the End-user. Each session consists of multiple messages and is not limited by the
number of messages exchanged. The session will be closed when: a) a pre-specified time
(expressed in minutes) elapses from any message, from either side, with that message unanswered
b) on successful operation of Chatbot c) session is transferred to an agent based on Chatbot or an
Agent request. The duration of such session timeout can be configured in Bot configuration, but it is
limited to a maximum of 24 (twenty four) hours.

[$158] 1E&inF R ERIIRMEs A EEn R Bk SRS, BimARKEIRIFAR, BIF
paligET—RERE, BHRMEASSAME, TRIAEERR. HESELITNERGER: 2 £—
HRHHTASEBSRCRERE (UEdEr) RERER, 50 PIRES AMTIRER, o)



HIREMKIRIIRIEE S Agent RUEEK, #RABHER] Agent B, MRIIRMEEARTET, GEREHEER
I, BRSAMEER 24 (TH) I,

“Chatbot” means a computer program that simulates and processes written or spoken human
conversations;

[IIRHEIRA ] SRR A\ SEE HE [ FR AR iz,

SAAS FEATURES:
SAAS IHgE:

The following is the list of features that, among other, come as part of one of SaaS services:

THITHEEE BT SaaS RFSEEA :

“Events” shall mean a feature within the solution provided by Infobip which allows tracking, storage
and analysis of customer behaviour collected from mobile, web or 3rd party services;

[Events] 15 Infobip IRLAIBRFS T, BESTIEHE. FERONTERTERE. ERHB=7IRFHE
2 EFITRININEE;
“Flow” shall mean a visual tool provided by Infobip to Client that allows to build complex,

multichannel communication flows based on a predefined audience or behavioural triggers within
the solution provided by Infobip;

[Flow] 48 Infobip MZ=FIRAEREKER Infobip IRMARFEHERENZ R TRRE), EIZZTT.
ZEEBERIHRETR,;
“Broadcast” shall mean a tool provided by Infobip to Client that enables the Client to send single
channel one-time communication to End Users within the solution provided by Infobip;

[Broadcast] #5 Infobip [AZ=FIRALIIEE FRESI7E Infobip IRMARIGZRF, M&RAFTEE—E

EEREEERY TR,

“Mobile App Messaging” is a feature, available exclusively within the SaaS Services, which
enables customers to deliver Push natification (messages which are sent over the Internet Protocol
to the end users smartphone. They are targeting the application which is previously installed by end
user on the smartphone), using Apple Push Notification Service (APNS), Google Cloud Messaging
(GCM) and Firebase Cloud Messaging (FCM) system, to end- user’'s smartphone;

[TTENERMS] FRREEHE SaaS RFFFEARIINEE, HEZFEIE Apple HEEBEAMRE (Apple
Push Notification Service ; APNS) . Google EimiE{S (Google Cloud Messaging; GCM) J% Firebase
ZEimiE{S (Firebase Cloud Messaging ; FCM) FEAAEimAFNEEFHEEHBHEREN (58
PR iERRIRFARFEE TR, LIinAFEFH ST ENERAEERER)

“Messenger” is a feature, available exclusively within the SaaS Services, that shall enable CLIENT
to deliver mobile terminated standard and subscription messages to the Messenger Platform through
the INFOBIP Platform as well as processing messages received from Messenger Platform.
“‘Messanger Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Facebook. “Facebook” shall mean Facebook Inc, a
company incorporated in the United States and whose registered office is situated at 1 Hacker Way,
Menlo Park, California 94025



[Messenger | {RRBEFE SaaS BRFSH{FEARIINEE, EZFIEIE INFOBIP FE 4% in B @imasic
AR ] EIENEETE5E] Messenger S¥&, tHBAJLAREIEH Messenger Slz‘*LIQEUEI’Jn . [Messenger
Y& ] #E Facebook fEFBEMRFIIEERERMESR. FEERNEINEE, [Facebook| FERRIIASE
EHAY Facebook Inc,23E]), sHMMBUEAS 1 Hacker Way, Menlo Park, California 94025,

CHANNELS / COMMUNICATION SERVICES
ARUEIS / EEARTS

SMS

L]
1.

Service Description

B8

1.

INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated SMS (SMS MT) and receive mobile originated messages (SMS MO) from the
End Users of multiple mobile Network Operators worldwide through the Platform.

INFOBIP RS EIERE RSB S FTHEIREETNRHAS M, BBTAmEH
FRRMBIRa iR (SMSMT) , REEUSIHFFRBIREIHIER (SMSMO) .

INFOBIP Services include:
INFOBIP i % a8 2

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. B F B fl B % B INFOBIP ¥ & Z B B & B %

b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such SMS traffic, as well as traffic received from the Network Operators for
the CLIENT (if applicable);

b. FERERENEFEEENRE, REIKBGMREUANRAZFBEKESHEREI
nE (&ER) ;

c. Billing of such SMS traffic processed by INFOBIP; and
c. 5 B B W B INFOBIP R E B A R E N R E IKRE;, K

d. Technical Support.
d. T2 I%.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

B8 /S INFOBIP FT R Mt IR ¥ , BR X % % R & 4, INFOBIP & [& :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;



2 MARITAAEFEARRAETFaZIENESES

b. Route SMS traffic generated by CLIENT to available Network Operators;
b. I EEFRITANAEARBREEBSTEMRE @ KK,

¢. Route SMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);

c FEREEHRTAFEHNGMAREEREFNERRS (FERA) .

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. & # B F @™ INFOBIP R #% & A B = E ;

e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.

e EIREEIESHAITARLIRR, LAKELR INFOBIP JRFSIER.

. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

EAYESEFEBOART, TRALARE TS &E

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

a. XEET INFOBIP RHMNKXMEZORRE, URHBHOREEN

b. Ensure that its own information systems are properly configured to:

b. # R H & Sl B & B @ BE ® & 0 E W

i. route SMS traffic to the Platform, and

i & E] atl i 2 g ] Sz a , B
ii. receive inbound traffic from the Platform (if applicable);

i B ¥ 68 %2 I & ¥ A B R E (&5 8 B ) |

c. Ensure that an appropriate Service Request shall first have been received from the End
User;

c. H &R K& B £ m A F W B & B R & & X |

d. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

d. BEREERETNENE, ERERE & mAFFKE INFOBIP BIE/EAIERIR
s = X Kk EE £ & B / & Lk & *x , R
i. Retain for the necessary period under the applicable law evidence that each message

sent to that End User was sent in response to a Service Request that had been subject to
proper validation;



i EERAEREIHENRFEEESR, AR & inAR SNSRI A RIERRS
65 X H 2 S & =) B i) ;
ii. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;

i. R EEBE XN 5s BA & L F T EIE M KL INFOBP

e. Ensure under no circumstances to send Unsolicited SMS (SPAM) to the messaging
Platform;

e EREEABR THAZTRAAEFEXELHRERONGN (LKMR) |

f. Announce a larger volume of traffic a few days in advance; and
. ®* B2 & 2 X K , £ 8 & H & ®m , BH

g. Fulfill all its payment obligations.

g. BITFRBITRETS.

2. Chargeable event and other SMS Particulars
2. FtEEHNEMERFS
“MT Chargeable Event” means SMS sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator;
[MT 5HE&SM] F5H%=F M INFOBIP FH3 2, HizfS:EH INFOBIP fiIiRazE BIRERE

=i,

“MO Chargeable Event” shall mean SMS sent by the End User which is successfully accepted by
INFOBIP Platform;

[MO &S| IEH&QIRMAFZEEE INFOBIP SFERIIEITRIRSEN

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

[4HIEERI] 15K GSM B CDMA EfMTEIEREAENR, WLURMERRITEEEREAEZENE
(EYN=K

“Service Request” means legitimately obtained opt-in/consent received from End User who has
expressed their willingness to receive the service from CLIENT, in compliance with all applicable law,
regulations and/or Network Operator requirements.

[BRISEER] FIERnRFENSHEERAER. ZRA / EREERERZBR T, BGX
Rtz EEIA]  (optin) /RAE, WREHESREEFIMEHIRFEZEK.

“Successful Submit” means the point at which INFOBIP receives an SMS message from the
CLIENT’s account and accepts the message for routing validation check, on its Platform. INFOBIP
will notify the CLIENT once the message has been successfully submitted. Any SMS message not
accepted by INFOBIP will be rejected, and an error notification will be returned to the CLIENT.



[FEINIR3Z| {35 INFOBIP BHEFIEFEAR SMS 8., TMRHEFES HEZ B g TIREERS
WEZISEEL, INFOBIP #EREERMIHERBBAEF. HARE& INFOBIP #5222 SMS :EFE
1848, W= FEEERER,

MMS

EZLEH LR

1.

Service Description

1. [t

1.

INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated MMS messages (MMS MT) and receive mobile originated MMS messages
(MMS MO) from the End Users of multiple mobile Network Operators worldwide through
the Platform.

INFOBIP RFEEIEEZFEE S EATERENESHIQREFZE, ESBYaaTER
FfBimsg Higsn (MMS MT) |, RIEE& IR FREREHAYEE (MMS MO) .

INFOBIP Services include:
INFOBIP i % a8 2

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. B F & fl & % B INFOBIP ¥ & Z B B & B %

b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such MMS traffic, as well as traffic received from the Network Operators for
the CLIENT (if applicable);

b. FERERNEFREELNRE, RETEASEEGNRELUNAZFEREKESR
Bz e 1% it 2 ( = 1 F ) ;
c. Billing of such MMS traffic processed by INFOBIP; and

c FEHEIWE INFOBIP R EHE ZHBESARENRERE, X

d. Technical Support.
d. TR,

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

B8 /S INFOBIP FT Rt IR ¥ , BR X # & R & 4, INFOBIP & [& :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

a. FERIDAGE FEMAR AT 2 HRIESIES,

b. Route MMS traffic generated by CLIENT to available Network Operators;



b HEEFREIETANBEREEEBZZEESARESH KK,

¢. Route MMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);

c BEREERRRAREHNSEHEEGARBEERAEFNENRSE (FER)

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. & #f B F @™ INFOBIP R #% & A B = E ;

e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.

EREERESHITERORER, LR INFOBIP JRISIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
EAREEFEBHNAMET, BEFZIERRETINZI

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

a HEMET INFOBP REMBMEDORR, URESBENREBEEN;

b. Ensure that its own information systems are properly configured to:

b. # R H & Al B & B @ BE ® & , B W

i. route MMS traffic to the Platform, and

i & E] atl i 2 g ] Sz a , B
ii. receive inbound traffic from the Platform (if applicable);

B ¥ & B W £ ¥ &R 2 (& & B )

c. Ensure that an appropriate Service Request shall first have been received from the End
User;

c. H &R K& B £ m A F W B & B R & & X |

d. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

d. BEEVESERNERE, BESKKAFHIZE INFOBIP BIRSAEEIAR RS
& # £ = F / = 1E s X , K
i. Retain for the necessary period under the applicable law evidence that each message

sent to that End User was sent in response to a Service Request that had been subject to
proper validation;

i EEREAEREHEANRFERESR, (AE & inmAREHENERIEY A EIERR
5 K =] 2 i 1 =) B i) ;
ii. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;



i. R EEEXRN 5s BA KL FFJFIREIEM L INFOBP ;

e. Ensure under no circumstances to send Unsolicited MMS (SPAM) to the messaging
Platform;

e EREEABR THAZTRAAEFEXELHRERONGN (LKAMR) |

f. Announce a larger volume of traffic a few days in advance; and

. ® 2 & & X &K , #& B & A & M ; BH

g. Fulfill all its payment obligations.

g BITRTEI R

2. Chargeable event and other MMS Particulars
2. FIEFEMHREAMZIREGFFIE

“MT Chargeable Event” means MMS sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator;
IMT &S] 15HZF[A INFOBIP FH3 2 SIS, HizfS:H INFOBIP BRI ERZR

HIEE,
“MO Chargeable Event” shall mean MMS sent by the End User which is successfully accepted by

INFOBIP Platform;
[MO 5tEE4] 1IERKRIFEAFZEEE INFOBIP & RN ZIHaERg:R,;

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

[{EIESER] 84S GSM B CDMA B TE)EEER, WLIRHERFITEIEERFREAUE
(CIYN=IH
“Successful Submit” means INFOBIP accepts the MMS sent from the CLIENT and validate the
MMS before submitting MMS for onward routing. INFOBIP shall return Successful Submit to the
CLIENT to register MMS has been successfully submitted for routing and then delivered by Network

Operator to End-User. MMS which does not pass INFOBIP’s validation tests is rejected and error
message returned to the CLIENT and MMS not charged.

[REIDHR3Z | 15 INFOBIP 222 FESXRIZIRAERA, WM RRs e anE TNERE. M

FXZHiE, INFOBIP #$EREIBEFRZAMIANE, RS EEMN e SRl HAERESEIEE
ERImAF. ReEEE INFOBIP BRgte PRI S RIE N SRR B RIB SRS EI=Z Fin, 8|
BRI EHRINE.

Number Lookup

SRISERA



1.

Service Description

Vi
1. INFOBIP Services feature a solution that shall enable CLIENT to improve delivery rates

of their traffic to mobile Network Operator subscribers worldwide, including (according to
a service package assigned to the client):

EEERASIERESTE B RERNEZRA INFOBIP RS, IRIBASEIE ((KBEER
REE)

a. Number availability;

a. SRIGHEEFAARE;

b. Portability indication;
b. BIEEHRGRER ;

¢. Roaming indication.
c. EhEERA.

INFOBIP Services include:
INFOBIP R85 :

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. EFEMARFEL INFOBIP & ERUEBEMY ;

b. Configuration of the Platform to query available Network Operator Home Location
Register (HLR) for such information;

b. FERE R BRERE SRR EAZ SRBEN

c. Billing of such traffic processed by INFOBIP; and
c. sTEEAEY INFOBIP RIEREAINREE; &

d. Technical Support.
d. FEHTIE,

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

BEAS INFOBIP FrRfitiRTS, FRAtrsZriEsr, INFOBIP iSifE:

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

a. FERITAGE FERRRET a2 HRIEREIESR,



b. Route Number Lookup traffic generated by CLIENT to available Network Operators;
b. FIEE FinE/ o] BRI EES R Z SRS E AR EEmISE;

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
c. IRHZ SR INFOBIP fRIZEFRRIEER,

d. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.

d. ETHEERIES AT IRAIRER, LIFE(R INFOBIP fRFSIER.

4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AT EERHRFIRIR T, BFZAIEE FIRIA:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

a HEEF INFOBP REMBMEDORR, URESBENREBEEN;

b. Ensure that its own information systems are properly configured to route Number
Lookup traffic to the Platform;

b EREEARKEEERE, BEURRBERDZRESERFEEG, H

c. Use INFOBIP Service only for internal purposes without providing any received
information to Third Parties;

c. {£154F INFOBIP [RBZBIER/AMER, A ESKWIEMRMEETATE=7.

d. Ensure that, in case of any SMS submission to the Subscriber Number, another SS7
MAP SRI_for_SM query will be performed before Forward Short Message (FSM) from the
same GT as FSM;

d. RIS IRACARE] FaRiBAS, MEREMER GT /FA FSM #AXfS5f, (Forward Short
Message ; FSM ) @I , & E 17 5 — {@ SS7 MAP SRI for SM & 3 ;

e. In case of Network Operator complaint, provide logs indicating that before the SMS
submission to the Subscriber Number that INFOBIP Service was used for, the SS7 MAP
SRI_for_SM was directed to the Network Operator from the same GT as FSM; and

o BEMEIEETRNE, REGCIHIEEIGER INFOBIP IRFHS RTINS FFSRIBAT,
B EMERE GT B FSM #§ SS7 MAP SRl for SM E B @ KEZR; H

f. Fulfil all its payment obligations.

g. BITF B RETS.

2. Chargeable Event and other Number Lookup Particulars

2. GIEFEMHREMEEFIE

“Chargeable Event” means each Number Lookup Request submitted by INFOBIP to the Network
Operator;



[5HEESBME ] #5 INFOBIP (4B BRI SESE S K
“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

[ERIBERS ] 185 GSM 8 CDMA Ef¥TEIEEER, WLRHERFTaSERISEEME
(EYN=IF

“Number Lookup Request” means the query to the Network Operator HLR database producing
detailed information for a mobile number;

[SRIBEHER]| IERMERESHE HLR EREREZEK, NESEF RS- FAAE:m,
“SS7 MAP SRI_for_SM message” means Send Routing Information message;

[SS7 MAP SRI_for SM 3R] 586X EHE (Send Routing Information) E;
“FSM” means Forward Short Message, which is part of GSM MAP protocol used for SMS content
delivery to mobile device;

[FSM | $ER5NEEEE (Forward Short Message) , FBLARMTEIRRMEZREMASTH GSM MAP #E
A—&R5
“GT” means Global Title, a numbering system conforming to the International Telecommunications

Union Telecommunications Standardisation Sector recommendation E.214, which is used to route
information to appropriate nodes in a cellular radio system.

[GT] 158 Global Title, E2—{EfFESEIIEESHEEESIEEMEEFY (International Telecommunications
Union Telecommunications Standardisation Sector) 55 E.214 SSiE:BAVARIERG, HANEBEREEES

EMEREEE.

Numbers and Shortcodes

SIR GRS B ¥R
1. Service Description
1. RS

1. INFOBIP Services include a solution that shall enable the CLIENT to use local Numbers
from multiple Network Operators worldwide for outbound and inbound communication with

End Users.
EE P FRAeREERRESHINEMIRIBEREZIRAF AR inbound B2 outbound EBFAAY
INFOBIP fR#%.

2. INFOBIP Services include:
INFOBIP R85 :

a. Provisioning of a Number with desired capabilities (limited by availability and local
regulations) such as:

a. IR—AEREINEEIERE (RURMEREIERRS]) | fian:

i. Support for SMS, MMS and/or Voice communication;



L x #B R . 2 K B EH A K/ K EBE B
ii. Possibility to receive inbound traffic;

ii. aJ & Iz inbound B =
iii. Upon request of the CLIENT the possibility to be used as an SMS and/or MMS
Originator and/or Voice Caller ID.

ii. EEFEK, AMEFREME / S HEEFMEEXS R / BEERERBER.

rﬁa

b. Configuration of the Number for inbound and outbound communication;
b. & inbound M outbound B 1B W E T ¥ B X T ;

c. Billing of such Numbers and associated fees processed by INFOBIP; and

c. 5 H B W B K % B B K& INFOBP R E & ; R

d. Technical Support.
d. FHTsZIR.

. In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

B8 /S INFOBIP FT Rt IR # ., BR X % & R & 4, INFOBIP & [& :

a. Request necessary documents as mandated by the local regulations from CLIENT prior
to Number provisioning;

a KBEBWMZEZR, ERUERBASEEFEXRRFSE X H;

b. Ensure that the Number is successfully provisioned and operational;

b. ® R K B M N ®#8 # kK E B # F

¢. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services;

EERHEPREERNMBREOEE, LIHEKR INFOBIP R IEH

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
d. IRHZ= S50 INFOBIP IR E IRV R,

. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

EAYSBEFEBONET, SFAKEE TS E

a. Provide through completion of all registration and technical forms and requests provided
by INFOBIP:

a. ZEIER INFOBIP RERITAEMERMERRE, REIE INFOBIP ZHZFEK:

i. Registration information and authorization as mandated by the local regulations;
LB # E R OE XK BN &% B & A Ok B OE O

ii. Technical configuration information.



ii. 5 17 54 xE & 5 .

b. Ensure that procured Numbers shall be used in accordance with the local regulations;

bh. ¥ R B E B R® B K R B M E R &£ B .

c. Fulfill all its payment obligations.
g. 1T BITERTS.

2. Chargeable event and other Numbers Particulars

2. AIEFFRAMSFE

“Number” means long number, toll-free number, or short code provisioned from Network Operators
according to capabilities desired by the CLIENT;

[5%6%] 1ERASISESHIKIRE FRITIRER KR RIE, RERIBEGENS;
“Setup Fee chargeable event” means a Number was provisioned according to the CLIENT request
and set up on INFOBIP Platform;

[FREERESM] FERREFEKFTRMHEIE INFOBIP 5 _ERREAVRES,
“Recurring Fee chargeable event” means a regular payment for upkeep of the Number and
keeping it reserved for the CLIENT;

[EEEAESH] FREFERREMKEZEEER;

“Network Operator” means any company operating a fixed line, GSM or CDMA-based telephony
network, offering telephony services to its subscriber base;

[4HIEERI] 15K ENE. GSM B CDMA ERMTEIEREAEE, WLURHERFTEEEREA
ERYEEAE,

EMAIL
EFE

1. Service Description

1. BR#5355RA

1. INFOBIP Services features a solution that shall enable CLIENT to deliver emails through
the Platform.

EEFEBVASIEETEMFAY INFOBIP RS,

2. INFOBIP Services include:
INFOBIP R85 :

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. ZE BT RSER INFOBIP 4~ ROREEMY ;



b. Configuration of the Platform to receive email traffic generated by CLIENT and the
handling and routing of such email traffic to Email Service Providers;

b. AR EENEFREENSFEMRE, RIS FEHREE R EFEMERSIE
47,

c. Billing of such Email traffic processed by INFOBIP; and
P 8 B I Bl INFOBIP R E B F B4 R 2 R

il
A
o

d. Technical support.

d. TR,

. In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

B8 iX INFOBIP FT & #t Bk # , bR A % & R & 5, INFOBIP & fE :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

a BARTAAEFEARRAEFTEZIBEBNESELERE

b. Route Email traffic generated by CLIENT to Email Service Providers;
bh. HEEFmIEFHBHRFRERUEBTIEFTBMHERE S @0 KK,

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. & # = B # INFOBIP R ¥ & B W = = ;

d. Manage all contractual relationships with Email Service Providers to ensure the
operability of the INFOBIP Services; and

e BB FEMHIRFSIRMHAAIFTEIELIRRER, LIFELR INFOBIP IRFFIER.

. Without prejudice to the obligations of the CLIENT CLIENT further undertakes to:
EAREEFEZBENRRET, EFZALEAETI ®IA:

a. Provide all the configuration information through the proper completion of all technical
instructions provided by INFOBIP;

a. XEIEHRT INFOBIP REMNKMEROERRE, URKTEBENEREEM,

b. Ensure that its own information systems are properly configured to route email traffic to
the Platform;

b ERHEHEAMAREBERE, BUREFHHGREER TS,

c. Create and maintain at its own expense a database of End-Users receiving each email
message processed by INFOBIP;



d BEZEY W EFEWK INFOBIP REBZEFHHNKRITBFEERE,;

d. Ensure under no circumstances to send Unsolicited Email (SPAM) to the messaging
Platform;

e. EREEIBR TEFEEANEFERERCBAINEFEM (RIAREMY) |

e. Announce a larger volume of traffic a few days in advance; and

. ® 2 & & X &K , #& B & A & M ; BH

f. Fulfil all its payment obligations

g BITRTEI R

2. Chargeable Event and other Email Particulars

2. FIEFEMERRMEFE4HE

“Chargeable Event” means Email sent by CLIENT to INFOBIP which is subject to Email Successful
Submit by INFOBIP to destination Email Service Provider;

[FHESH] FEH=FR INFOBIP HFEZEFENYG, BzEFEM4H INFOBIP pINiRRREEIEE
FEMHIRFS IR

“Email” short for electronic mail, defined as messages sent via a system of telecommunication links
between computers or terminals using dedicated software;

[EBFEMF] ERAEBEEEERFREEIN RSB mR EEATEEIXATEE

“Email Successful Submit” means that INFOBIP accepts the Email submitted by the CLIENT and
performs an initial API validation to check if the API request is valid/correctly formatted. If the email
address is incorrectly formatted (e.g., containing non-email characters or numbers instead of letters),
the API request will be rejected, an error message will be returned to the CLIENT, and no charge will
be applied. If the API request, including the recipient's email address, is correctly formatted, INFOBIP
will accept the email for processing, routing, and delivery. Once an email is successfully submitted
to INFOBIP’s platform, it is considered chargeable, regardless of whether it is ultimately delivered,
bounced, or suppressed. Email addresses that result in errors from the Email Service Provider upon
initial submission will be added to a suppression list. If the CLIENT sends subsequent emails to an
email address on the suppression list, those emails will still be subject to charges as they were
successfully accepted on INFOBIP’s platform for processing.;

[EFEMFREINIR3E] F/= INFOBIP BiENHREFRRERIE S, WHITYIZH APl §8558, LinE
API na:sz'E SEMEEIER. AEFEMHIMEESR (PSR AEFENF
. APIEERSHHERE, ZAEREFRERERNS, BEAEEEER.

H AP 53K (BFEBUH AETFEMSbIE) EIVIERE, INFOBIP i GAEM A IEI TREER
IRHEMSIE, —BEEMARINIRICE INFOBIP £, BMRARETE, &~ EWFE—?.‘S%EEJZIJJ
IR, #IEEIEHR R,



AT E IR ISR EM IR IR IR AR, RIS, &
EFRZEBROZAEREEPNEFEMHEUENXENS, LM EHETE, FETM
B INFOBIP SERRIHRWAIINENZIRAZ.

“‘Email Service Provider’ means INFOBIP’s technology partner(s) used in the chain of delivery of
Email messages;

[EBFEMFBRIZIRIARS] 18 INFOBIP B FEMA S SX e BRI S1ErT

“Network Operator’ means Email Service Provider as defined above;

[EREER] 5 DABFENFIRF IR MR,

Consent — Emails (marketing emails/newsletters) may, in principle, only be sent to recipients who
have provided their consent to this service (Opt-In). The consent must comply with the following
prerequisites:

BEE- EFEM ((THEFEMY / B3R RAILEGSHHLERTRN (BERK) WRRFEHE
R. EER/EET NI

e Consent to receiving advertising material via email/newsletter must, in particular, be
granted actively and separately. The recipient must either click/check a box or otherwise
similarly declare their clear agreement. This declaration may not form part of any other
declarations (e.g. consent to general terms and conditions of business, general data
protection provisions) and may only relate to advertising.

AUEHEBYNAN, RrEEEREFEY / EFRENESANEE. WRHL/EE
8 / FTasAEMRI S B R AR, WERAAMSETHAEMER (fIRE—R
FERIMHFER. —RERMREIFR) MG, B/RA=EESER.

e Consent must be given for the specific context and in an informed manner. The beneficiary
of the consent must be explicitly named. The sector and the areas for which marketing
emails are to be sent must be specified clearly and understandably.

FEBWESTERESEN, AEEOEYATRRSILY, THETRHISLE, ZETH
TR SRR FTEER.

¢ It should be noted that the consent of minors is only valid if:

RECFEARIRROERFG TR, SRR

o the minor has reached the age of 16 years, or

RECFEAEH 1658, Bl

o the legal guardians have given consent.

IixEmlﬂxAEl” B

e The option to revoke consent at any time with future effect must be clearly and explicitly
indicated at the time of obtaining consent. This must also contain information as to how
consent may be revoked and with whom. The option to revoke consent may not be more



complicated than the obtaining of the consent. Revoked consent must be implemented
after five (5) working days at the latest.

FRTERERER, G/RBHEAIBARKEGHENRERRE, B /RRIBIN TR
HRSRESEA. BERSNMENSRITEREEEM. AERERKREL/ATED
(5) BHEEX.

On an exceptional basis, emails may also be sent to customers without explicit opt-in (see 1.1) under
the following conditions:

EHBMER T, RIPEEUSERE (5 1L1F) MR N IUMESEE T ER:

Existing customer relationship (existence of an exchange contract in return for payment),

BEEFEER (BUMEREEZRZOER) |

Direct advertising for similar proprietary products or services,

BN EEERSIRBHNERES,

Information about the option to object at any time (when obtaining and with each use of
the email address), without incurring any costs arising other than transmission costs at
basic rates, and

SRPEIFORERE (BEREBREAEFELE) | REAERNEXERNN, ~AEE
FHIER, B

The customer has not objected.

BERRFRERS.

Data collection by third parties (e.g. through co-sponsoring) — When using email addresses that
the CLIENT has acquired from third parties, the following applies:

BEHENES (PINEBHERER) - FREFEF=AIISZEFEFHIES, BERATIIR

rE.

Before carrying out marketing measures, the CLIENT must ensure that consent
declaration (see Point 1.1) exists. This consent declaration must also refer explicitly to the
CLIENT.

EETTIHEELR], SRL/RRARCEEREER ($ 1.1 18) . FAEESZERL/ER
ELUEFFRER.

During the collection of the data the list of beneficiaries must be easy to understand and
unambiguous for the user.

EREEHE, IR AREVRRZEREBARMSRBEMME.

The number of companies or individuals for whom the address data is collected has
been/was reduced to a volume which precludes the forwarding of the user data to a
disproportionately large group of third parties. The number must enable the user to easily



grasp the significance and the scope of their consent, and to easily monitor the legal
handling of their data.

o EERERSEHMHEINATSEANSRE, ERRAFENAESIERAENS=SEE.
HERERAFEZERERNENEENREE, TEREEEHSAEE.

In the interest of clarity, it must be pointed out that the companies for whom the address data has
been generated are not permitted to forward this address data to third parties without especially
gaining a further consent declaration from the user

RKiEH, T/RISEIERBBE R, FMMAFBEESRFRSER, SRIEEEFEM IR TSGR
AT RS =TS,

Design of the email — The contracting entity, that is the mailer’s contractual partner for a business-
related mail, must be clearly identifiable. In every email sent, an easily recognizable legal notice
(footer)must be contained as full text. The legal notice must contain the following details:

BFEMHRRR - BRERETEMMISEEROGIES, BN, WRRHBHEE. SHE
RYENM R /RE BB AR BB FRrAAEER () . (AEBBRYRESTIIRE:

e The name and address where the mailer is established; for legal entities also the legal
structure, the commercial register, the association register, partnership register or the
register of cooperatives, in which they are recorded and the applicable register number;

BEENMERIIL, FEER/EAE, EARNEZEREME, BXRECEN. GESER.
ERECEnEEMMBEEICER, RIERMERCHRR,

e Contact information, at least one valid telephone number or an electronic contact form,
and an email address;

BELIN, EV—EANRIERERIS, SETFIMEEN, IR —EESFEM b

o A sales tax identification number or a business identification number, if applicable.

EEMERIRE A TSR, BIFERERA,

Further obligations to provide information in accordance with national laws are not affected

HAtkBREIZ AR R ETRISRH EER.

The option to revoke permission to send emails (Opt-out) must be indicated in every email.

BHEFEMTERHPEREER (FIHEE) REE,

Unsubscribing from emails must always be possible without the recipient having to know any access
data (for example, login and password). Exceptions can be granted in individual cases if different
handling is required due to certain particularities of the service offered.

KIS NRISHERHE LR TR FEMY:, BRG] (FIaISiRNE) SRR E, Al
A NEBFEER 2 T TEE LERTRIRTHESD.



The sender and the commercial nature of the message may not be obfuscated or concealed in the
header and subject line of the email. An obfuscation or concealment occurs when the header and
subject line have been intentionally designed such that the recipient, prior to viewing the content of
the communication, receives either no information or misleading information about the actual identity
of the sender or the commercial nature of the message.

EETHHEEREERPMERESEERBENENEN. FBRESN, FIESSRET=E
EAERERSATLR, EEAEEFEMHEENE SRTESHENSEENBDEENRIREES
B, BEEREE.

Email validation service

EFEMERE AR

1. Service Description

1. fR7E555

1.

INFOBIP Services features a solution that shall enable CLIENT to check validity of its
email addresses database through usage of the INFOBIP Platform.

FEZFIEE INFOBIP SEStE B F B ERIERIERY INFOBIP fRFS,

INFOBIP Services include:
INFOBIP i % a8 2

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. B F & fl B % B INFOBIP ¥ & Z B B & B %

b. Configuration of the Platform to receive queries about email addresses generated by
CLIENT and the validation of such email addresses over Network Operator;

b. FEREEESRELNBTIMHEL BB, DA EEEREET
f it it :

c. Billing of such email validations processed by INFOBIP; and

s E B IWE INFOBIP REZEFHUHBENERIKRE, K

d. Technical support.

d. 5fTsziR.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

B8 iX INFOBIP FT & #t Bk # , PR A % & R & 5, INFOBIP 5 & :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;



b

ERITAADAEFENANRFETFTFEZENESEIEERE

o

. Route email validation queries initiated by the CLIENT to available Network Operator;

CHEEFRIPAREERCEFBHREFRNER KK,

=2

(2]

. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
’®r #t = F ® INFOBIP R B &E B B ¥ E

&

d. Manage all contractual relationships with ESP-s to ensure the operability of the
INFOBIP Services.

e ETREREE FEMIRFFAIERAIFTE 2RA0RAER, LIFELR INFOBIP JRFSIER.

4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
EAEEEFEBHNARET, BEFZAWKERTINZIE:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

a. ZEERF INFOBIP REMNTHER, URHBNREEM

b. Ensure that its own information systems are properly configured to route email
validation requests to the Platform;

b EREEARKAEEERE, EUSEFHM4RIEFKERFT;

c. Announce a larger volume of traffic a few days in advance; and
c. MEFEXE, RAIESEH,; B

d. Fulfil all its payment obligations.

d. ETREIETR.

2. Chargeable Event and other Email validation Particulars

2. FIEFEFRRMEFE1ETE

“Chargeable Event” means Email validation request sent by CLIENT to INFOBIP which is subject
to Successful Submit by INFOBIP to destination Network Operator;

[5t&SH] 1SBEFM INFOBIP HE 2 BFEMHERERR, HixfgEm KOl INFOBIP BiIHiE
REEHEEESR;
“Successful Submit” means INFOBIP accepts the Email validation request sent from the CLIENT
and validate the request before submitting Email validation request to Network operator.
[REIHR3Z] 15 INFOBIP#22= FEIXE FEMHRSER K, Wit Zaa KR FHERESEANE
1TEEFEM RS,

“Email validation request” means request sent by the CLIENT towards INFOBIP, consisting of
email address to be checked. On receipt of such request on INFOBIP Platform INFOBIP shall route
such request to Network Operator with requests that Syntax check, Role -Based check, Disposable
email address check and Catch-all email address check be made. Upon receiving the reply from



Network operator’s platform INFOBIP shall return to the CLIENT “YES” reply if email address is valid
and existing, “NO” reply if email address is invalid or not found and “UNKNOWN?” reply if the SMTP
request could not be completed.

EFEMFHEEZIER] I8ZFE INFOBIP AT EFEHHIBILEEK. £ INFOBIP & LI
ZIFEKIE, INFOBIP [ESEREEEMESHENK Syntax 188, FHEER (Role-Based)
tmE., —XM4E (Disposable) BFEMFIHIMRERSEFE (Catch-all) EFEHBIMGE., KEIHE
REERTaNEREE, SEFEIHEIEMERE, INFOBIP BETEF [1EH] [E. &%
EMHENEENEEAE, BeT (Bl BIE. & SMTPEKRAE, BEE [RA] .

“Network Operator” means any company operating as an email service provider, offering email
capabilities services to its subscriber base.

[MEEESR] BEHUACEEFBUHIRBIEME, WAIRHETRAFEFHHIRERSE,

“Syntax check” means checking whether the email address is of the right format to be considered
a valid email address

[Syntax 58| 1SEEFEHIMEINE S 1EHRTMBERIEFEHMFIbIL,
“Role-Based check” means checking whether the address belongs to physical person or it is an
address associated with the company, department or a group of recipients instead of a real person

[FBEME (Role-Based) RE| EHEIIIERERERANBATHERZEFIEAES, mIEE
PRNHIBE FEHHHEAL,

“Disposable email address” means temporary email addresses which are revoked after a set
period of time

[—iRME (Disposable) TBFEBHtIL| IS EIFEERIEREHIE L E FEM4bIL,
“Catch-all email address check” means checking whether email address has a catch -all
configuration. Catch all configuration is such configuration where server is configured to accept all
emails sent to the domain regardless if the specified mailbox exists.

[2M&ZE (Catch-all) EFEMHEE| SOEEFEPUUREELMRENRE. £EEER
RS EHRERERZHFEIMBRIFEEFEM, ERTEE FEMPILESEFE.

VIBER
1. Service Description

1. fRF885

INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to
deliver mobile terminated Service Messages to the Viber Platform through the INFOBIP Platform.

Ei INFOBIP 5, ZFEHERBNEREETRIRAFZEZE Viber ¥R INFOBIP fzF5
(AIAHRTER) .

INFOBIP Services include:
INFOBIP RFEE4E::

1. Connectivity between CLIENT’s information system and the INFOBIP Platform;



EFENRGE INFOBIP FEZHRNEREM;

2. Configuration of the INFOBIP Platform to receive Viber traffic generated by CLIENT and
the handling and routing of such Viber traffic to the Viber Platform;

PR RN Viber FEE, FRTRBRAENK Viber FERE) Viber T

3. Billing of such Viber traffic processed by INFOBIP; and
STEEREY INFOBIP FZHE% Viber MEBRYMENREE; &

4. Technical support
BT iR.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

B8RS INFOBIP FriRfHtikss, BRARREMRESS, INFOBIP HfE:

1. Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform
is tested and operational;

FERIA S FEMAREA T BRESIER,

2. Route Viber traffic generated by CLIENT to the Viber Platform;
HIEEFiHE Viber FEZ Viber FEAIEMIEE;

3. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
1R S5 INFOBIP IR EFRVEER,

4. Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services.

EIHER Viber FIRTEZAIEAR, LIFELR INFOBIP IRFSIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AR ERZFHHIRIRET, BEFALFRETISIA:

1. Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

HEIER INFOBIP IRAATRERZAIRIG, LIRMREAIRE S,

2. Ensure that its own information systems are properly configured to route Viber traffic to
the INFOBIP Platform;

EREENAREEERE, B Viber REER INFOBIP F5);



3. Create and maintain at its own expense a database of Viber Users receiving each Service
message processed by INFOBIP;

(&L BE4EEIZIN INFOBIP IRFEENEN Viber BESELE;

4. Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;

HERABAZEERTHENE AR ZNEF S,

5. Announce a larger volume of traffic a few days in advance; and
MENEAR, RAEESM, B

6. Fulfil all its payment obligations
[T TR B RS,

2. Chargeable Event and other Viber Particulars
2. FIEFBMHREM Viber IFFFIS

“Chargeable Event” means Service Messages sent by CLIENT to INFOBIP which is subject to
successful delivery by INFOBIP to End -User.

[EHEZEMH] 185 FM INFOBIP ZERIIRIFNE., INFOBIP /AR EIXERIRAS;
“Service Message” means the message sent through the Viber App to a Viber User which has
opted in with CLIENT to receive such message.

[BRFEAR] 1EEE Viber FEFEN AEERERFMAEZ Viber BFEHZAR.
“Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a responsabilite limitee)

incorporated in the Grand Duchy of Luxembourg under number B184956 and whose principal place
of business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

[Viber| $§ ViberMediaS.arl., —REFREBREEAT], AEHRIEB184956, FTESFHHR
2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;
“Viber App” shall mean a mobile first, platform developed by Viber that consists of a VolP system,

messaging service, groups and other means of interaction which can be installed on a mobile, tablet
or desktop devices;

[Viber FERIFERV] F5H Viber FIEEE A RETEITEIRERSREIVTENR TS, EIIEESE VoIP
. AVEIRFS. IREEEMERST

“Viber Platform” shall mean the server, hardware, software and other equipment that Viber uses in
connection with performance or the Services;

[Viber L& ] 15 Viber ISXARERIRFSATERAZ 1. WHRS. ERRENELRRS,
“Viber Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the Viber
Platform and Viber App;

[Viber ifiE ] $51EIB Viber LA Viber FEFFFET., MR Viber FIRAUIIZSIRF,
“Viber User” shall mean an End-User who has downloaded the Viber App to his device and has
expressed its consent to receive Viber Traffic from Client.

[Viber IR ] {8 & Viber FEFEXIIREBEFimiZI Viber ERTRIRARS.,

“Network Operator” shall mean Viber as defined above.



[MBRREEER] a0 EEsRRY Viber,

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Traffic. INFOBIP
shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal Viber document confirming the limitations.

EFESEAR, Viber AJREREIFEMTEMRBEITIRS], M INFOBIP M/RBTHAEMEHZFZ
Viber itEEEARFRS. INFOBIP ESIRERBENIZFZRG, WARM Viber B ZIE A

=

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON POST PAY
CHARGING MODEL:

THREREARRAEMNTMEIN (POST PAY CHARGING MODEL) HIZS:

For the Term of the Agreement, CLIENT commits to generate a monthly traffic amounting to at least
300 EUR (three hundred euros). Should the CLIENT meet or exceed said benchmark, INFOBIP shall
invoice the client for the generated traffic. In any reference month where the CLIENT should fail to
meet said benchmark and generate less than 300 EUR counter-value of traffic, INFOBIP shall invoice
the CLIENT for 300 EUR, irrespective of the actual traffic generated by CLIENT in that particular
month.

NaEiER, EFFAEEBAZEREEVERI=R (300) BUt. EREFfASEBHRIEEE,
INFOBIP FE/KIBERESA RBMEFKE. BFERBHREIAREMERERRIRR 300 BT

iy, EmEFzBEREERESESE, INFOBIP IIEmZEFIE 300 BT,

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON PRE-PAY CHARGING
MODEL:

THREBERIRRATAIFMELL (PRE-PAY CHARGING MODEL) HYZFS:

CLIENT commits to generate a monthly traffic amounting to at least 300 EUR (three hundred euros)
(benchmark). Should the CLIENT meet or exceed said benchmark, INFOBIP shall deduct the
appropriate amount for the generated traffic in accordance with this Agreement and Schedule.

BEFERBAMEREERMETI=F (300) BUt. EREFEEBIBZIEES, INFOBIP BRI

BAMIRRENERSEREEAREFIRF R0,

In any reference month where the CLIENT should fail to meet said benchmark and generate less
than 300 EUR counter-value of traffic, INFOBIP shall deduct 300 EUR, irrespective of the actual
traffic generated by CLIENT in that particular month. In the event CLIENT does not have enough
credits, CLIENT shall, upon notice from INFOBIP, purchase enough credits for the 300 EUR
deduction to be executed.

EFERRHRERIMEEMIHEMETS 300 BUTl, FREFZANEREERESESE,
INFOBIP B ZFIRF 05K 300 BT, E=FIRFHRYGEEARE, IR INFOBIPEAIE, =FME
FHERSISTAE T,



uUsSsD

1. Service Description

1. fRFHA

1.

USSD DEFINITION

USSD E =

Unstructured Supplementary Service Data (USSD) is a session-based protocol that
transparently transports data between the network and the MS (Mobile Station). The
communication over the radio interface takes place on the signaling channels using short
dialogues. USSD facilitates message exchange between an MS and a service in the
network by enabling interactive 2-way communication between End-user and applications.

IEEB I EFIRFRZERE (Unstructured Supplementary Service Data (USSD)) RLA¥EE AR
IRABE TR SR ERERNME. BN E LB EHRFRESREREEERE
SRiEE FEA, USSD BiliinFFEERENCBEREENZEE, FNSILAERE,
RLEMERRARFS < AR,

USSD MESSAGES and USSD SESSION
USSD = 1= 5 USSD ¥ =5

USSD messages are up to 182 alphanumeric characters in length depending on the
network on which the USSD service is being used. Unlike SMS (“Short Message Service”)
messages, USSD messages create a real-time connection during a USSD session. The
connection remains open, allowing a two-way exchange of multiple USSD messages. The
connection that has been established in this way and available for the free data flow is
called USSD session.

USSD :EEZA 182 FoRE, 11 USSD IRIMEAZEBKMmE. BEiEA (SMS) RH,
USSD (S8 USSD ¥iREhEE 7 RIRRELE, ZBEHSERNN, E2E USSD (EREEER
TR, ARIETNENAYELE K B ARSI REIHFEA USSD ¥4,

PROTOCOLS USED FOR USSD TRANSMISSION
UsSD = B s F Z {7

frit

1. USSD uses non-call-related messages over DTAP and MAP SS7 protocols.
USSD i&Eif DTAP } MAP SS7 #%E, {EAF2REHERIEIAS.

2. Direct Transfer Application Part DTAP is an application protocol that is employed
to pass signaling information between the MS (Mobile Station) and the MSC
(Mobile Switching Centre) in a GSM network.



BEIEBEERER (Direct Transfer Application Part DTAP)E—IEFERE, AR
GSM AR HPRY TEIuL BB TR AR P O R B SIRE .

3. Mobile Application Part MAP is a protocol which enables real time communication
between nodes in a mobile cellular network.

1TENERREZ(EB> (Mobile Application Part MAP) 2RI TENBRS BiFR:-FIE TRORS

BRI R E.

4. USSD is specified by the following specifications:
USSD 1R 1% an T
GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

4. ADDITIONAL CLIENT OBLIGATIONS
= fth =3 F = %

Without prejudice to the any other obligations of the CLIENT , CLIENT further undertakes
that:

EA R EEFEBBBRT, BF &It X

4t

ﬁ#l‘

a) Perform maintenance and monitoring of the self-hosted application

a) 4EEN Erim AN FRIFEFES

b) Use the USSD service and short codes according to the rules imposed by the country
within which the short codes are being used

b) USSD IRFSMIGSRIBZ 6, /B8 TIaRISEAtEIZAIERRE

c) Held responsible in front of local authorities in case of transmitting forbidden or
unsolicited content through USSD channels

c) £ USSD BiE L EARILEmAIERERONAT, BEEKEEaEE

5. API

Support APIs:
-2 75 API:

XML (Infobip_USSD_Gateway XML_API_V3.1)



REST/JSON (Infobip_USSD_Gateway_to Third-
party Application HTTP_REST_JSON_Web_Service_API_v3)

2. Chargeable Event and other USSD Particulars
2. G EFAREN USSD 1514

“Chargeable Event” means each USSD Session initiated by the CLIENT or any Third Party
Provider;

[FHESM] BEFEHIE =5 ERFEHIEAYEE USSD #5E;

“Network Operator” means any company operating a GSM-based mobile telephony network,
offering mobile telephony services to its subscriber base;

[EREER] 582 GSM Bt TRIEREER, WIARMEBFTEIEERFR/FATHILE),

Mobile App Messaging
17Eh APP 2

1. Service Description

1. fRFHE

INFOBIP Services features a solution that will enable CLIENT to deliver push notifications to the
devices supported by Android or iOS Operating System. Usable solely as an integral part of
INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product which is not
an option.

INFOBIP fR#F5:2% FRILARISZIE Android By i0S RARIRRMEENXHEREAN, ARFS(E(SEE INFOBIP
AY SaaS ERASTERC(ER, MAFEERMECER.

INFOBIP Services include:

INFOBIP R85
1. Connectivity between CLIENT’s information system and the INFOBIP Platform;

EFENRGE INFOBIP FEZHRNEREM;

2. Configuration of the Platform (Android and iOS library) in order to enable receiving Push
Notifications on the end users’ device generated by CLIENT and the handling of such
traffic to Cloud Vendors;

FERTE (RRHE 0S EXE) LURKEFREHAFREEIHEREN, RIEEKEZ

u 1 L.E:ZF:E:F'}JHET/ \ﬁEﬁ

3. Billing of such Push Notifications traffic processed by INFOBIP; and
sTEELCEY INFOBIP RIESAEANREIRE

4. Technical support.



TSR,

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

BERS INFOBIP FriR(HtARFS, BRANRREAESS, INFOBIP HfE:

1.

Ensure that connectivity between CLIENT’s information system and the Platform is tested
and operational,

FERIAEE FEMAR R T ERIESIER,

Submit Push Notifications traffic generated by CLIENT to Cloud Vendors;
RREFinEEAHEEEREE DR ER;

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
M= SR INFOBIP IRFBERIRVEEEE;

Manage connectivity with Cloud Vendors to ensure the operability of the INFOBIP
Services.

EERERESHAITERNRGR, LAER INFOBIP [RFSIER.

Without prejudice to the obligations of the CLIENT (Section 5 of the Agreement), CLIENT further
undertakes to:

e

FEEFRGHIRIRT, ERZAIEGETYIRIE:

Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

FZEIER INFOBIP RAAIRMTERSZMIRIE, LIRMSENEES,

Ensure that its own information systems are properly configured to submit Push
Notifications traffic to the Platform;

ERESHRACEERE, MERIERENRESTE:

Create and maintain at its own expense a database of End-Users receiving each Push
Notification processed by INFOBIP;

B &R SRR INFOBIP #EHBBAINE IR ERE;

Ensure under no circumstances to send SPAM Push Notifications to the Push Notifications
platform;

FERIEITAIER A RHERREANTF A3 HARCEAIRI RSN (IREERS) |

Announce a larger volume of traffic a few days in advance; and
MERNEAR, REESM, B



6. Fulfil all its payment obligations

BITRrEIRE.

2. Chargeable event and other Mobile App Messaging Particulars
2. 51EFMH RE b TE) APP FEFFIE

“Registered device” means a device with the downloaded applications which contains SDK.
[REfERE] IEE&B S SDK ERE AR,
“Network Operator” are Google Cloud Messaging (GCM) system, Apple Push Notifications Service

(APNS) and Windows Push Notification which are in charge for delivering push notifications to
Android and iOS platforms.

[EIREER] REEFERENIXER RN i0S FEaHRY Google Cloud Messaging (GCM) A,
Apple Push Notifications Service (APNS)A. Windows Push Notification,

“Push notifications” are messages which are sent over the Internet Protocol to the end users
smartphone. They are targeting the application which is previously installed by end user on the
smartphone.

[HEEEH ] SEEBERERHEAERAFESFHIAE. ERENNHSARRERFER
FHPELEAIERARELN

“SDK” or “Software Development Kit” is software which the CLIENT has to download and adjust
in cooperation with INFOBIP, in order for mobile app and INFOBIP Platform to be synchronized and
to allow for uninterrupted transmission of Push Notifications;

[SDK] =% [REIEFETRE] 155 EAEIE INFOBIP E58ERL B MERAHESERIR
¥, BFYETEEINFOBIPESIEAEARIEEE, LUETEIEAEINA INFOBIP E58ERE,
T FF AR B E X R A
“Successful Submit” means INFOBIP accepts the push notifications sent from the CLIENT and
validates it before submitting push notification to the Cloud Vendor. INFOBIP shall return Successful
Submit to the CLIENT to report that push notification processing has been successfully initiated.

Push notifications which does not pass INFOBIP’s validation tests are rejected and error message
returned to the CLIENT;

[REINIR3Z] 15 INFOBIP EIZE FENXRHERRIERN, M EHERBRNIRAEIRMER Z At T
%, INFOBIP #$E2RIBEZFIRAXKINAE, DRESHBBEINRERECHKINNE, KRiEBB
INFOBIP E&:Bf2 AR B A ZHE R HEIBERNEEIER.

TELEGRAM

1. Service Description

1. fRF85

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
Standard and Subscription Messages to the Telegram Platform through the INFOBIP Platform as
well as processing messages received from Telegram Platfrom. Usable solely as an integral part of



INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product which is not
an option.

INFOBIP fR#:EZ FiEIR INFOBIP A iGARESIX Eikin A F R B IRAEE N TR E 3XE
Telegram S5, TMEERRIER Telegram FEIFUT S, HHIRFSESEL INFOBIP B9 SaaS Enn.n (=}
BofEA, miEEBRHIER.

INFOBIP Services include:
INFOBIP IRFEEE :

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

BEAS INFOBIP Frig(HtARTS, FRAHaiiEsr, INFOBIP [HfE:

o Ensure that connectivity between CLIENT's information system and the INFOBIP Platform
is tested and operational;

FERIAE S FEMARE a2 BRIEEIER;

¢ Route Telegram traffic generated by CLIENT to the Telegram Platform;
HIEZE FinEl Telegram SEHZ Telegram S ME MRS,

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
IR SR INFOBIP fRFSE FBRIEEE,

¢ Manage connectivity with Telegram to ensure operability of the INFOBIP Services.

EERERKESHITERARER, LR INFOBIP JRFSIESR.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AR EEZFEFIRIR T, SRZARE NIRIA:

e Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

ZEIER INFOBIP JRERIRAMTEAIRAIRAE, LURMHREAIECE SR,

o Ensure that its own information systems are properly configured to route Telegram traffic
to the INFOBIP Platform;

BREENRAZCEERE, 54 Telegram REEHZE INFOBIP &,

e Create and maintain at its own expense a database of Telegram Users receiving each
Sewice and Subscription message processed by INFOBIP;

B B EREERIN INFOBIP RFZEFA SR Telegram FAF &R} E;

e Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;



FEREHAER FEAZEMEFEEEREBINAE (BHARERS) |

e Announce a larger volume of traffic a few days in advance; and
MEATEAR, RAIEASH; B

e Fulfill all its payment obligations

BITRrEIE.

2. Chargeable Event and other Telegram Particulars

2. FTEEHREMEMES

“Active User” means any End User which has been subject to Successful Receipt of at least one
notification from CLIENT via the Services under this Agreement in a reference month;

[BAR] B ER O ErIiERED—XRBEERIRA R NS B RAER;
“Chargeable Event” means Active User;

[FHE&ESHH] EEXAF,
“Network Operator’ means Telegram as defined below;

[EESR] 180T Telegram;

“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Telegram Platform that have been confirmed as delivered to the end-user’s handset;

[REIIHEYS | 15 F5545 INFOBIP RUEAN, EIRASE Telegram FEZ BISTITEAREABR S X
EinFFRFH;
“Telegram” shall mean Telegram Messenger LLP, 71-75 Shelton Street, Covent Garden, London,
WC2H 9JQ 5;

fTelegramJ IEHBUEIAS 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ 5 1Y Telegram

Messenger LLP, ;

“Telegram Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Telegram;

[Telegram SE& | 5 Telegram AH{ERIRIFRITFEIABRARS. FEES S E;

VOICE AND VIDEO
makEh

WEB AND IN-APP CALLS
495/ APP BIRSER

1. Service Description

1. [R50

Infobip Web and In-App Call represent call, implemented using InfobipRTC SDK, that is ether
initiated from Client’'s web or mobile application by end-user or answered from Client’s web or mobile
application by end-user.



Infobip YEE/APP BIFHEIE4& iR FEE(EA InfobipRTC SDK AIZFHEREATENERIEIPETT
EIEES RN

Call initiated from Client’'s web or mobile application by the end-user trough InfobipRTC SDKs, in
accordance with client configuration, can be terminated in one of the following ways:

#RimFAFIEIR InfobipRTC SDK BEFHIERITEIERENFBI 2B, KIREFRE, HRK
THME—T R

e By placing the call to another end-user of Client’'s web or mobile application. Call may
contain both audio and video components.

B TER T EFERESTRIEAEN TR —&RARF, BB aas/goti.

o By forwarding the call to either phone number designated by the CLIENT or Static-Public
IP address designated by the CLIENT or forwarding of the call to CLIENT’s softphone

B T PSRV RERESRIBEFFRE A A P (A BRI R = FRIEKEEES

Calls that are in accordance with configuration terminated inside Client’'s web or mobile application
trough Infobip provided SDKs and answered by the application end-user, are initiated in one of the
following ways:

KIRERE, EEFEESTEIERENTSER nfobip 324t SDK EANERE, LARBERERE
imFFEEERIERE, LA TIHE—TSzUEE:

e By end-user making the inbound call towards Voice number

A& im AR ERE S RIS

e By end-user initiating the call from Client's web or mobile application. Call may contain
both audio and video components.

- HEIRAFBEZEFIERNTEIEREEITIEN. B Eaaaalo&tit.

Service configuration is available using Customer Portal, alternatively INFOBIP account manager
shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf in INFOBIP
Platform.

EREFEaNOSETRFBEGE, StEFEKE, B INFOBIP ZFEIER INFOBIP 5 £
REFETERE.

INFOBIP Services include:
INFOBIP [RFES:

e Provisioning of Voice number, if needed
WERF, RMHESIRE

o Configuration of the INFOBIP Platform



INFOBIP 538 E

Billing of Services provided by Infobip
FTEEQEY INFOBIP fRF3E2F

Technical support

TR

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

BEAS INFOBIP FriRfitiR#s, FRAtr:ZriEsr, INFOBIP i&jfE:

Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform
is tested and operational.

FERIAE S FEMAREA T BRNESIER,

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
M= SR INFOBIP IRFSEFIRVEEEE;

Manage all contractual relationships with Network Operators to ensure the operability of
the INFOBIP Services.

EERERESHAITERARGE, LAER INFOBIP [RFSIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

FEN

FEZFHRHIRIRT, ERALWRETYISIA:

Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

ZEIER INFOBIP JRERIAMTEAIRAITRAE, LURMHREAIECE SR,

Ensure that its own information systems are properly configured, designed and developed
to initiate and receive calls to and from the INFOBIP Platform.

EREESNAREEERE. RTERE, SER INFOBIP LR TEGRKIER;

Create and maintain at its own expense a database of Users making and receiving calls
over INFOBIP Platform.

R B B4R INFOBIP A B T BB mAR A E &R

Announce a larger volume of traffic a few days in advance; and
NESEAR:, RAEESEM, B

Fulfil all its payment obligations

BITRTERER.



2. Chargeable Event and other Web and In-App Calls Particulars
2. G EFEERENMHEIE/APP RIFFE RIS

“Chargeable Event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

[FHESMH] ERRIRAFEEESHREERAE 00 W RENE—E:E.
“Client Platform” is the system Client uses to operate Client services.

[BF¥E] EEFAXRMFERIRIFIIRR.

“SDK” or “Software Development Kit” is software which the CLIENT has to download and adjust
in cooperation with INFOBIP, in order for mobile app and INFOBIP Platform to be able to establish
call.

[SDK SKEREERISEEM| EXFV/E FEIE INFOBIP S{EAEMEME, LUFETHERERXR
INFOBIP &840 T,

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

[FEESRHB ] 15 INFOBIP [AI4EHKIE S A Al E HARAA = FRIELESRIS, = Aol RS oRisiEs
REEIHAFNERT, S HEERES Caller ID, RIBEHIEEIVESRAIME.
“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator

shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

[EUhEE| ERimAFRIAREERBRER, ZEREHRERESHER INFOBIP F&,
INFOBIP SFEECHRESHENINEEER, BRREFIIREREZIEE.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base.

[EIRESR] 18&ELL GSM BRI T8 BRI LR E AR TEEERFAENLE),
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

[FFREQF 1P (il | 1SIRMUSERERIRFENY 1P AOHRFSRMUE S ECAEREIK A MRSR, BEFA
B1TEA;
“Softphone” means software program for sending and/ or receiving calls over SIP protocol over
Internet.

[ERESEESE | 15EIS SIP HEEBEIRE T / BiEisEatnEEeiEl.

VOICE MESSAGES
E=HilSS
1. Service Description

1. 7R85

Infobip Voice Messages services enables the CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or mobile telephony) and, on establishment of



the call, play a pre-recorded or text-to-speech converted audio file. Upon such call being established
and pre-recorded or text-to-speech converted audio file been played, the End-User shall have an
option of inputting command, that will be sent back to INFOBIP Platform. As a as a result of received
command one of the options that the CLIENT has pre-defined on INFOBIP Platform will be executed.
Pre-defined options that the CLIENT will be able to choose from shall depend on the supported
features of INFOBIP Platform. INFOBIP shall not be responsible for the cases where the command
signal inputted by the End-User does not reach INFOBIP Platform due to the connectivity issues.

Infobip FRE SRS RS FEETIERG—EaEE EESRS (EEaTHIEEAFRE)  Bi@
EIRIEE, BECHREE N FEESNESER. B BRI N FEEEES
1ERE, RinFAFEERAIES, MAZIESHHEELS INFOBIP 5, INFOBIP SFElEHES
1%, {KER=F7E INFOBIP FEFTETERIEIEMMITZIES. BEREEEZETRENNEIRR
INFOBIP & T2 IRRIINBEME. &REIERMEE, SR HEFNBEKRIESHRBEZEE
INFOBIP 4, INFOBIPfFAEE

s =~==0

Voice Service comprises the following:

R EE T

Technical support.

TSR,

e Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.

AN FACERESESR. INFOBIP SHERHEN N FEESIRSFMEAEESE.

¢ Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers.

R=FERIMHGESIRIBIES Caller ID, YWLARZSEHSMAIRERERIRES.

e CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call.

EFGEEFREHSEHER, USRIEEEERE REERTALR,

o Billing of such services provided by INFOBIP.
sTEELUTEN INFoBIP ARFSERAR.

2. Chargeable Event and other VOICE MESSAGES Service Particulars
2. F1EEI RENE S E R HIE

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

[FHESMH] ERELEEREI, BRRFEEREHEHIZRAE o0 WRERE—ERE.



= BB A HEAI40EEA INFOBIP :EESRiBRSES (T B &,

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

[Caller ID] I5i&imFAAFERESRIEN / BECI A= R MR&mAFEAYEESRIS, Caller ID HIFR
T RAEIREE BRI TIREME.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

[MEEER] FBEELL GSM AERAY Tl BRI AR E R TR ERERIE R AR,

“Answering machine detection” means an optional add-on INFOBIP Service that detects whether
machine or human has answered the call. It is additionally charged per request in case the call was
answered.

[EERHERI | 1SR RERE RS S EESAY INFOBIP fRFS, IWARFSAREINERIRE. &K@
FaiRIoR, EFREBIINETE.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

[FRESRIS] 15 INFOBIP RESE SR Al S MBS FRIERESRIS, EF A AE SR

RERIRAFIER, SEERHEBEREAR Caller ID, {RIBRHIZERYESHRAITIE,
“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

[huhFERE] FEEFRELHAYERE, B INFOBIP FEEEERESH, HEM®&IRAR.

INTERACTIVE VOICE RESPONSE (IVR)
BEESEIE (1VR)

1. Service Description

1. fRFHA

Infobip IVR (Outbound IVR) services enable the CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or mobile telephony) or to receive inbound calls
to Voice number from End-User (Inbound IVR). Upon establishment of the call, the previously
created IVR scenario is being executed. In the IVR scenario CLIENT has pre-defined options to be
executed, such as play a pre-recorded or text-to-speech converted audio file, forward the call, contact
CLIENT’s platform URL, or record End-User’s feedback. Upon such a call being established, End-
User can have an option of inputting command, that will be sent back to INFOBIP Platform. As a as
a result of received command one of the options that the CLIENT has pre-defined on INFOBIP
Platform will be executed. Pre-defined options that the CLIENT will be able to choose from shall
depend on the supported features of INFOBIP Platform. INFOBIP shall not be responsible for the
cases where the command signal inputted by the End-User does not reach INFOBIP Platform due
to the connectivity issues.



Infobip EEfFEEEIE (IVR) (HUSEENFESMEIE (Outbound IVR) ) IRFE5EZFSE—(EZE
BiZERES (HREETEIEEAFIR) BTG, BRI =R aRBISRMRFELRRE (&
ISEENFESMEIE (Inbound IVR) ) . BEABEER, SPUTIERNEEESRR. AEEESER
B, BT FIERREIRA RN TR RE N FEESAESESR, HEREE, WEEFIT
a1, HRRERAFIIRE. BREREBER, RnRFERERANES, ZIETREES
INFOBIP S5, INFOBIP SFEUIEIESMR, KARZFTE INFOBIP SFERTEI/ TR EAVEIRTMHI T
1E5S. BERSBIEZEI/ R ENEIER INFOBIP SLERTHRIIIAEME. EEEGRNE, BXiH
EFHREKIESHEEAZNXZ INFOBIP 4, INFOBIP fiAEHE.

IVR Service comprises the following:

EEREERERFES T

e Technical support.

TSR,

o Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.

A FRERESESR. INFOBIP SRS FEE B IR B AEE 5.

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers or to be used for Inbound IVR..

REFEKRHESIRIBIER Caller ID, MLIZSHBIEAKRERINRNG, BiSZEEoRis
PR EEREEREE.

e CLIENT can choose to use Answering machine detection on Outbound IVR in order to
detect whether machine or human answered the call.

EFREREGLEEESRRBREEEREESER, LUSARREREE RMEREA

.

o Billing of such services provided by INFOBIP.
STEERIEN INFOBIP IRFFERFE.

2. Chargeable Event and other IVR Service Particulars
2. F1EEM R B SRl BRI F g

“IVR” means Interactive Voice Response, that automates voice call processes for business. It
provides CLIENT with a 2-way communication channel which allows interaction with your End-User
during a call. IVR can be initiated by the CLIENT towards End-User (“Outbound IVR”) or by the End
— User towards the Voice Number of CLIENT (“Inbound IVR”).



[TVR] EEEEERE, /AEXEFEEESER. HEHERFEnNEMBEEEFERE R
RRFREEGES, BEEEREAIERERRIRARET ( [HiAEERESREE] ) |, Sl
imFARREFRYESIREET] ( EREEREERE] ) .

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

[FHESM] ERELEEREN, BRRAFEEESHRHERRE o0 WRENE—E
EFRIRA 940 A INFOBIP A RIS ES (T R &,

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

[Caller ID] {54&IRFIFEERIRISN / SFCE4A = FMAEmAFRRIIEBEESRIS,. Caller ID AIFR
TR EE IR L TIRETE.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

[MEEER] FBEEIL GSM AR T BRI LR E AR TR BRI AR

“Answering machine detection” means an optional add-on INFOBIP Service that detects whether
machine or human has answered the call. It is additionally charged per request in case the call was
answered.

[EERAERI | 15 RERE BRI AR EERRY INFOBIP iRFS, IWARFSAREINERCIRSS. SXE
FaiRIey, EFRERIINETE.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

[FEESRIS] 15 INFOBIP [M4BRESHTH AN HTEAR S FRYEEIRIS. R REEIREER
RERIHFAFERE, SERHBERAER Caller ID, {AEBIMIZEAIESRRITE.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

[EihiERE | ERIRAFBIAETRBNES, ZEEERERESHER INFOBIP F&,
INFOBIP FEECHREMIESHENINEREER, RSP ERE ISR,

“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

[huhFERE] FEEFRELHAYERE, B INFOBIP FEEEERESRH, BEM&IRAR.

CLICK TO CALL
—RABPHE



1. Service Description

1. fRFSHEIA

Infobip Click to call service enables the CLIENT to initiate two outbound calls towards two destination
numbers (subscriber numbers of landline or mobile telephony) and if answered, engage the called
parties in to the conversation.

Infobip —RERDEEIRFSFE A LIEMAERTIRIS (HrEEdTEIBEMAFRS) BRITMmAIERE, &
B, BMSEEBIESRISRIEEE S FREIRE.

Order in which the number will be called is defined by Click to call solution design and Client’s request.

— AR IR TSR AT I PSR E M A SR A TR

Service comprises the following:

ARFFEFE TS

e Technical support.

RHT>E.

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers.

= FEKIRHEESIRIBIEA Caller ID, WLARZSRISMASIRETERIRIS.

e CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call.

EFGEECEREHTIER, LUSREEEERE RERTALR,

o Billing of such services provided by INFOBIP.
STEREQEN INFOBIP BRFSEF.

2. Chargeable Event and other Click to Call Service Particulars
2. 51 EE R A — AR RS+ 18

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

[FHESM] ERELEEREI, BRRFEEREHEHIZRAE o0 W RERE—EE.
= FRERARA940ERE A INFOBIP ;5B RIBRS FESZ (T B &.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

[Caller ID] {54&iIRFAFEEEIRIEN / SFCEH A= FMA& AR RIIEEESRIS, Caller ID AIFR
T ARAERIEE IR L TIRETE.



“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

[MEESR] FBEEI GSM AR T BRI LR E AR TR BRI AR

“Answering machine detection” means an optional add-on INFOBIP Service that detects whether
machine or human has answered the call. It is additionally charged per request in case the call was
answered.

[ZIRSE | FEr{RRIBERRE A FEEERY INFOBIP BRFS, IARFSRERINERCIRSS. =K@
FaiRIeRy, EFREINETE.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

FRE oAt 15 INFOBIP [RI4SRIE EfE Al HABAR = FRYERESRIS. =l AR R

RELIRAFIERE, BAERHEERATR Caller ID, {FEREHIZEMAIESRAIME.

“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

[LI4EERE] 1R FRAHIAYIERE, B INFOBIP FEEMEMESR, RESTEEI
NUMBER MASKING
RETRTERS

1. Service Description

1. [

e a) Number Masking is a solution that enables two parties using phone numbers (mobile
or landline) to engage in a conversation over the phone without exposing their Caller ID
to each other. Number Masking enables dynamic call forwarding of the inbound calls
based on the response received from Client’s Platform.

a) FRREISRISEEAEEIRS (1TEEHAAERE) M EBERETEN, BEAEERER
TR, RBEEFFaREEINERE, SRRk EE gL ERE TR EREE,

e b) Once the call is received on Voice Number leased from Infobip by the Client, Infobip
Number Masking platform sends HTTP request towards Client’s Platform with information
about the received call. In a response, Infobip platform shall:

b) =~ 8 Infobip THARRIESSRIBIZZIZRER, Infobip [ERISRIBFERZF A HTTP
am IUHRMHRANS SR FERYE . Infobip FEAFLALLEIE :

o receive phone number to which to forward the inbound call to; or

BB EE TENEBEK, 5

o play pre-recorded audio file in accordance with Number Masking solution design
and if agreed so in advance with the Client

RARISEESRIS S EaRsT, BERSRESOENRRN T, BN HRRESESR



o shall execute any other flow as agreed with the CLIENT and in accordance with
solution design

RIREER FRUCOE R TT5RRET, PUTEIERR

e ¢) Inbound call gets bridged to the phone number received in the Client’s response
described under b); however, Infobip shall not be held responsible should the call
forwarding be delayed due to no or late response from Client’s Platform.

¢) UL EEREERIZ SR bR }’” AR ERESENE, AREEEaIbREE Rz
T AERERS, Infobip IAEE.

e d) Charging starts once the call is established, meaning either a) inbound call was
forwarded to End-User and connection was established, or b) pre-recorded audio file is
released to play.

d) BFEEEESKE, B o) REEZIKGFAFBEEE, = b) BoESERCHA
B

Number Masking comprises the following:

FERERiS A T5:

e a) Provision of the Voice number.
a) IRMHFES RIS,

e b) Technical support

b) FHTIR

e ) Billing of such services provided by INFOBIP
c) FHEEAEN INFOBIP fRFE .

2. Chargeable Event and other NUMBER MASKING Service Particulars
S EFM R B MRk Ie

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

B FIRIBARZAVAIEFEA INFOBIP :ESSRIBIEX (TR &,

“Chargeable Event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

[FHESH] ERESEEERI, BRRAFNEEESFERAE o0 W RERNE—E:E,
“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

[Caller ID] $E4&IRFAFEAEIRIEN / BB E P MA4Rin ARV ERESRIS, Caller ID BYZE
AR R E SRRt 2 TIEETE.



“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;
[EESRE] 1BEELL GSM BRI TE) EEER LR E AR TE EERB A EAI T,

“Dynamic call forwarding” shall mean such call forwarding where Infobip Number Masking
Platform, prior to forwarding a voice call to destination number, sends a query requesting destination
number to Client’s platform and Client’s platform returns response to Infobip Number Masking
Platform;

[ENRERERESHE | 15 Infobip [EEISRIB T AR BAEE BIESRBRI, AnEFTaRHER

BiZs8ts, BEFY&M Infobip [EEERISES/ELEIFE,
“Infobip Number Masking Platform” is part of INFOBIP Platform that enables implementation of
Number Masking solution

[ Infobip FERESRIBTER | 2 INFOBIP ERI—ER, BhtfERERISHZ.
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from

End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

[FEESRIS] 15 INFOBIP R8s EE R AlE MBS FRIERESRIS, A E SR
REKmAFER, BAEHLERERAER Caller ID, {FEREMHIZEMAIESRAIME.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

[EuhEE | ERinMFEARERBER, ZERERERESHER INFOBIP &
INFOBIP SFEECAERIESHENINEEER, BRREFIIREREIEE.

SIP TRUNKING
1. Service Description

AT IR

Infobip SIP Trunking services enables the CLIENT to initiate outbound calls from its voice capable
platform to destination numbers (subscriber numbers of landline or mobile telephony) using INFOBIP
Platform. Client platform is integrated with Infobip platform using SIP protocol and Static-Public IP
address on both sides.

Infobip B9 SIP Trunking fRFE:E22 F1%iB INFOBIP ¥4, (FAESEAMBEYEE (EEsTEE:
FAFSRS) B THuAERE. BFRFEERAMSH SIP HEMRFRREALE IP iiEEE Infobip EEEES.

SIP Trunking comprises the following:

SIP Trunking €3% 51

e Technical support

TSR

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone number



REFBEXEMHES IR, (FRIREBETRE, REABHRET.

e Billing of such services provided by INFOBIP
¥} INFOBIP 12tRIBRFUTE

2. Chargeable Event and other SIP TRUNKING Service Particulars
SHEFEER B SIP TRUNKING ARFSEIE

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

22 SR IB A S I 4EFE A INFOBIP B S5 iERS e (T B &,

“Client Platform” is the system Client uses to operate Client services

[EFRER] BEFRINCESFIRFBIARS.

“Chargeable event” shall mean 60 second of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

[tESMH] ERESEERRIL, BERRAFHEESREEIEAT 00 W REE—E:E,
“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

[Caller ID] $E4&IRAAFEEIRIEN / BB 4AE FMA4Rin ARV ERESRIS,. Caller ID BYZE
AT AR E S Rt 2 ThEEME.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

[FEEESR] 8L GSM AR TR BB LRI E R TEIBEIRBRFEAINE),
“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet.

[SIP {3RE| TEEIEARIENHAE (Session Initiation Protocol (SIP)) , HLARIZRRHE. M. 1E0E#E
IFBPERERE (AN4BRSREEEEEE) RUETSRIDE.

“IP address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

[1P {ihlt | SERMEIERERVAERR RS AR RSR, Esrz2 Bt MR e B E T8
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

[EFRERR 1P (ihit| 1SIRMEIRERIRIZH 1P MHRFSIREA D EAARBIK AR, BEFA
B1TEEN,

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from

End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

[FEESRIS] 15 INFOBIP R8s E ST AlE B FRUERESRE. R aEAE SR
REEmAFIER, BAEHEERERAER Caller ID, {FAEREMHIZEMAIESRAIME.



“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

[HuhFERE] FEEFRELHAYERE, B INFOBIP FEEEMESH, HEM&IRAR.

INBOUND CALLS- FORWARD TO PHONE NUMBER / IP / SOFTPHONE

UL RS- FIEEEESRN/ 1P / ERBETES

1. Service Description

R

Infobip Voice Numbers — Forward to Phone Number / IP / Softphone services means Inbound call
made by End-User to Voice number and, in accordance with CLIENT’s configuration setup on

INFOBIP platform, forwarding of the call to phone number designated by the CLIENT, Static-Public
IP address designated by the CLIENT, or forwarding of the call to CLIENT’s softphone, respectively.

Infobip FEETSRAS - BERE=ErATRNS/ [P/ EREEEREIRES, ISR T E S SRIBAVELL RS,
ERRZF1E INFOBIP L5 LRYRRE, 7DBEBREZFISENEERIS. ZFIEEFRAR IP
ol el FRYEREE = AE.

Service comprises the following:

RFEEE:

e a) Provision of the Voice number.
a) IRIHFES RIS,

e b) Technical support

b) FRUTIR

e ) Billing of such services provided by INFOBIP
c) FHEEAEN INFOBIP fRFE .

2. Chargeable Event and other INBOUND CALLS- FORWARD TO PHONE NUMBER / IP /
SOFTPHONE Service Particulars

FEEIEREME Eir- BT sty [P/ e B Ie

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

B FIKREAEA4IERAF INFOBIP ;B SRIBASES (T B &.

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

[FHESM] ERELEEREI, BRRFEEREHEHIZRAE o0 WRERE—ERE.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;



[MEEER] FBEELL GSM AR Tl BRI AR E R TR EREIRIF R AR,

“IP address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

[1P fizhit | SER4EIERERVAERERRS AR MRSR, Eerz2 Bl R e B E T8
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

[FRRERFH 1P fiht | $SIRMSIREIRIRISHY 1P (UHIRFFIRR D EC/aRBRIK AMRIR, BEFA
BTN,

“Softphone” means software program for sending and/ or receiving calls over SIP protocol over
Internet.

[ERBEEERE| 1580 SIP MEEBEIET TR / SEismsarTEEatEl.
“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet.

[SIP {RRE] IE¥IEERIENHE (Session Initiation Protocol (SIP)) , ELEFIZKEIIA. 4. (BiEi&
1EEPREEIEE (UN4BIREEEEEE) AVRNIRIE.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

[FEESRIS] 15 INFOBIP R8s EE R AlE MBS FRIERESRIS. EF A E SR
REKmMAFER, BAEHLERERAER Caller ID, {FEREMHIZEMAIESRAIME.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

[EuhiERE| ERIRAFETAEERBNER, ZEEEREREZSBHER INFOBIP &
INFOBIP SFEECHRESHENINEEER, BRREFIIREREZIEE.

MISSED CALL VOICE SERVICE DESCRIPTION
KR EEE RIS HEIE

1. Service Description

HEFEHA

“Missed call service” means Inbound call made by End-User to which, in accordance with
CLIENT’s configuration setup on Infobip platform, there is no call answer. Upon registering the call,
INFOBIP Platform alerts CLIENT platform by providing information about End-User phone number,
called Voice number and time stamp of the call.

[RIFPREBIRTS] EmBRBNIELELRE, KEBEFRE Infobip & ERRREIREE, IKE!
ZKEHY INFOBIP EESBNIEZE S, MHRHRIRAEIEESRE. KEiae Tahs MRS EIE
.

Voice Service comprises the following:



A=A EE T

e a) Provision of the Voice number.
a) TRALEES RS,

e b) Technical support

b) IXATIE

e ) Billing of such services provided by INFOBIP
c) FHEEAEN INFOBIP fRFEE .

2. Chargeable Event and other Missed call Voice Service Particulars

G EFRBRMREFEBRISFIE

“Chargeable event” shall mean monthly fee for Voice number configured to receive Inbound calls.

[FHESH] RIS ENEE RS RBIIAE.

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

[EIRESR] 18&ELL GSM BRI TR BRI LR E AR TH BRI AR,
“Client Platform” is the system Client uses to operate Client services
[BEFR¥R] EEFRUKEERIRBIIRSR

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

[FEESRIS] 15 INFOBIP R8s EE i Al S MBS FRIERESRE. RO AE SR
RELmAFYER, BAEHEERERAER Caller ID, {FEREMHIZEMAIESRAIME.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

[EuhEEE | ERinAFEIAEERBNER, ZERERERESHER INFOBIP &
INFOBIP SFEECHEIRESRHENIERE, BRKREFIREREIERE. =P BRI m:E
#ITEREA INFOBIP SRS SRABIGES (T A&,

VOICE AND VIDEO RECORDING
R a MR iRR

1. Voice Recording Service Description

/=] Effiﬂﬁfg JtEl_

Description:



BRFSHIA :

Infobip’s Voice recording Service enables recording of the Voice calls interaction initiated by client
using the Infobip platform or calls initiated by end users over Infobip infrastructure to the voice
numbers leased by clients from Infobip.

aE R IRIFEE PR INFOBIP FERRHEFBENEEERAEE, EEH&RAFRR
INFOBIP Z2#8 M\ & FTEFESRIBAYERE.

Particulars:

IRISEFIS:

Unless differently agreed by the Parties in writing, CLIENT shall be limited, by default and unless
CLIENT instructs INFOBIP to do otherwise in writing, to a maximum of 10 (ten) simultaneous calls
using Infobip’s Voice Recording feature (“Recording Limit”). At any moment where such threshold is
met and there are 10 (ten, or more if so instructed) simultaneous calls being recorded via the Voice
Recording feature, each subsequent call shall be either rejected or accepted but without the Voice
Recording feature depending on the explicit instruction provided by the Client. Whereas such
instruction is not given to Infobip by the Client, any such subsequent call shall be rejected.

W& RS EEIREEREFSEERINEmIER INFOBIP ISR T, BF{E88F A INFOBIP B8
IFRINEEIR RIS 10 BEREEEREE ( [BRER] ) . REURHREZISRE LIRS, 2R
RUBBHEfS R, RERBIEE RN ER BN EREIME A E AR TR, R IRAE
8IS, INFOBIP S EBRBREREZ(FE.

Exceptionally, the Recording Limit for Clients using the Voice Recording feature through Infobip’s
Conversations solution shall not be set at 10 simultaneous calls, as noted above, instead it shall be
equal to the number of licenses for the Conversations service purchased by that Client.

teoh, ZEFERERF Conversations FRAVGESRHINEE, R FIRAFERIRHERFEE4AA0ERE,
Z FIREERIRZFBABY Conversations fRFFISHEEE.

Chargeable Event and other Recording Particulars

STESUNREMESRRIRESFS

Recording charges within Conversations Full solution

JiX Conversations 5585 = PAIERBIRTZE R

Recording is included in Conversations Full solution license fee and is not charged separately to
Clients.

FHRFEFRSE SRR Conversations STE T RANSHEE AT, MABINIEZFKE,.

Recording storage shall be charged per GB (gigabytes) of call recordings stored on a daily basis,
meaning over a period of 24 (twenty four) hours. As an example, a 5 GB call recording stored with
Infobip for a period of 2 days shall be charged twice (once for each day) as five individual GB each.
Recording charges in all other cases (Conversations Full solution)



BRRRNERELERERFREENEHEAITE (GB, gigabytes) ZEHE, BIEIA 24 \ESER,
530, R&TFAE Infobip MKAY SGB IEzERiFEERELMERETEEAEWAER (SHTE—
R) . RHREZEBAREIPBER (Conversations TTEEFE)

On top of the call traffic charges, which will be charged as per Infobip’s standard pricing
communicated to client via email and subject to change with as much prior notice as possible, the
charges for the Service shall be as follows:

pREEEREER GTEKIE Infobip {Z#ER, NEFEMFIREFSEBELIBNEREERS) I,
IRFSERWT :

e Recording Licence Fees — shall be charged monthly and correspond to the number of
concurrent calls using Voice Recording Service whereas one recorded call shall
correspond to one Recording Licence Fee charged. Client shall inform Infobip in writing
before the commencement of the Service about the Recording Limit to be setup and
consequently Infobip shall charge the Recording Licence Fee for each call Client performs
with the Voice Recording Service activated until the Recording Limit is reached over any
single month;

IREUTIES - BRWE, HMERESRERSSRERRENEESERTERE, —&
ERENIEA BRI —BREURESR A, IRFFARI, ZFBEEMES INFOBIP S ER
#%5 FPR, 1M INFOBIP IR FLESRERGETHESREAKREERITESE, EEE
RSN EIERIE ARV IR,

o Recording Storage Charges — shall be charged per minute of call(s) stored on a daily
basis, meaning over a period of 24 (twenty four) hours. As an example, a 5 minute call

stored with Infobip for a period of 2 days shall be charged twice (once for each day) as
five individual minutes each.

BREEEN - USKHEFIEESESETE, B8 24/\EEB. FIg, #FE hfobip
MAR] 5 DB RRERBLELEHEEVWERMRER (BRFE—RX) .

2. Additional Video Recording Service Description Particulars

2. Rt iR 5718

Infobip’s Video recording Service enables recording of the Video calls interaction initiated by client
using the Infobip platform or calls initiated by end users over the Infobip infrastructure to the client’s
platform or other end users.

FGERRIRFBEEZFMAER INFOBIP FEBRREFBENTGEELY, BRERBRRERARR
INFOBIP 2288 M\ & FTEFISRIBAYERE.

Any calls CLIENT elects to record, as per the terms contained in this article 4, shall be recorded over
their duration (“Recording Source”). Such recording may be performed automatically and as such for
all calls or, on demand meaning from the activation of the option and until the Client disables the
same. For the sake of clarity, calls shall be recorded according to the predefined parameters set by
Infobip and chosen by the CLIENT.



KB ZIRE, ZRBERIEER, USEERRESENE ( [fRKR] ) . 8#)E
BEETR EPNEESIT RN @RS, AR FNRERREEREFEILRR, A5
B R, 1BsEFEMKIR INFOBIP s ERE FIEENTER 2 BERiFH,

CLIENT shall be able to stream any stored video call from the Recording Source on the Infobip
Platform. Recording Source shall be stored, accordingly charged and as such enabled to CLIENT
for streaming until CLIENT chooses to remove the Recording Source from the Infobip Platform.
CLIENT understands that, in the event CLIENT wishes to transfer the Recording Source to the
CLIENT Platform, it needs to be properly formatted meaning additional charges will be applied — the
conversion, formatting, merging and otherwise enablement for such transfer requires additional
resources which are, as mentioned, charged separately. Furthermore, in order for any Recording
Source to be created and eligible for possible download and transfer, the proper parameters need to
be set beforehand indicating such calls to be recorded as well as marking the eligibility for future
downloads. Unless both actions are taken, future downloads will not be possible.

&S INFOBIP SFERIEREIRIF LB G ER. BERRENFTEE, BFE
BHREHET T A EEIEFE INFOBIP FE LRIfZ. BEFTHE, EEFGEREREERE
EFYa, EREERI, ER S, SHERMABERREMAMEIERIESINE.
s, RENERESRRILEREMTEHERE, BEIREEESH, nHERGHRRREERKA
TS, REFEUACMREENFRF, RREEHTE.

CLIENT may elect to store the recordings on their Platform and activate the storage on the Infobip
Platform as a secondary failover option to be triggered in the event Client’s platform is not available.
In the event Client chooses to set their own Platform as primary storage destination while disabling
the Infobip storage as a secondary (failover) option, Infobip shall not be responsible for any possible
loss of Client’s recordings. Likewise, Infobip shall bear no responsibility for any data which is erased,
lost or otherwise as a result of Client’s actions, irrespective if such data is stored with Infobip or with
Client.

SRR NENETA, 168 nfobip FAREAERTAmAHERBERTTA.
EEFLUHEYERTE#FBWEGE Infobip SFERIERMHATFINER, ZRIRRERIEX,
Infobip AEE., BERN, BEFITAMEMINEREXRSMIR, BERZERFBEREFE
Infobip Z5[&, Infobip iAEE

<=0

Bring Your Own Carrier (BYOC)
BFEZE/BYOC)

1. Service Description

HRFEHA

With BYOC (Bring your Own Carrier) for voice calls, CLIENT will have the ability to use existing
PSTN Voice Provider and keep phone numbers with that carrier while using Infobip Conversations.

mEEATA BYOC (BFESR) 2EFFHAEFER PSTN dEEHtER M nEESHAIEESR
&, [EAFERS Infobip Conversations JRFS.



BYOC allows CLIENT to control voice connectivity while utilizing INFOBIP’s cloud contact center
features, whereas INFOBIP shall not be responsible for CLIENT’s connection toward operator.

BYOC = PR INFOBIP EIREHEEPOINEERS, SLURHIEESIER, INFOBIP HIZFEES
RERERRAR S,

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option.

IEEARFSEISEL INFOBIP HY SaaS EERBSTERCER, MAFEBRHCER.

Service configuration for BYOC is done by INFOBIP upon request by the CLIENT on CLIENT’s
behalf in INFOBIP Platform.

BYOC HIBRFSRE INFOBIP {KIREFESR, {3RESE INFOBIP E5 L&Y,

2. Chargeable Event and other BYOC Particulars

FIEFEHREM BYOC RIS

BYOC setup is charged on top of SaaS price list. Chargeable event is minute per inbound or
outbound calls by CLIENT over any INFOBIP service.

BYOC %N SaaS BERRLRBINGE. stESFMHAZFEIBEME INFOBIP RFIFETHIEL S
uhiERE, LIBDEHE,

Live chat

BPESEIR

1. Service Description

HEFEHA

Infobip Live chat channel allows for real-time chat communication with customers on Client’s website
or through Client’s mobile app.

Infobip AIBPRFIIRIBIERE PSP aEREF TR BRI VE TRIRIIRE.

The communication can be initiated from Client’s web or mobile application by customers or by Client
from Live chat on Customer Portal.

A R TR eI RE), SMREFEEF AL DETRIZIIR.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option.

ILERRFSIEISEL INFOBIP B9 SaaS EEMESTEECER, MAFEBIRHCER.

Service configuration for web chat is available using Customer Portal, alternatively INFOBIP account
manager shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf in
INFOBIP Platform.



ERIIRIRFEEEIRE A N8I E, S INFOBIP UEEKIHKRE FER(FEEZF/E IFOBIP
N

Service configuration for mobile chat “Mobile In—App Chat” is done over Customer Portal through
Mobile App setup (see Mobile App Messaging section). Once the Mobile App Profile is added client
needs to connect the live chat widget with the Mobile App.

TR [1TEIEREINANEIR] NRBREFALDEL DERTHRARE (RITHERANEE
) RE. BIMTRIEREIVERR, ERFEGRINIIXTRETEER-EL.

Live chat can be used only as part of SaaS product and is sold and billed as per SaaS Price list.

RPRSIIRERFSEISEL SaaS ERILEIER, WKIR SaaS BRRHELERHE.

Social media

1LEFIRES

1. Service Description

1. fRFSHA

Infobip Social media channels allows for communication with customers on CLIENT’s social media
pages by receiving public comments and managing replies utilizing INFOBIP’s cloud contact center
solution.

Infobip AT EHRASEIE:RZ S5 INFOBIP EimiBh U755, RAIEEEFIMEREEEL,
KR R T rmEE E TR A,

The communication can be initiated from CLIENT’s social media pages by customers.

BASHE FEREFI AR R EEED.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option. Social media channels shall be sold and billed as
per SaaS Price list.

LEARFSEISEL INFOBIP RY SaaS EEMAESTEECHER, MAFEBRMCER. HEHRISBERKIR SaaS
BERRHEHEE.

Service configuration for social media is available using Customer Portal, alternatively INFOBIP
account manager shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf
in INFOBIP Platform.

HEHRBIRIS SRS \BISRERE INFOBIP (YEFERKERER, REEFIE FOBP
Ta e,

GOOGLE BUSINESS MESSAGING (GOOGLE BM)
GOOGLE iF¥:1lE2 (GOOGLE BM)



1. Service Description

1. fRFHA

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Google Business Messages Platform through the INFOBIP Platform as well as
processing messages received from the Google Business Messages Platform.

INFOBIP [RIEEFIEIR INFOBIP SPASSHENLSRIHFAFREINENES Google HEENETAME
BATEIRTS, FIRAHAERERIMEREE Google FEENETARIT A,

INFOBIP Services include:
INFOBIP R85 :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
BEFEFNRFE INFOBIP ez BANERE M,

o Configuration of the INFOBIP Platform to receive Google BM traffic generated by CLIENT
and the handling and routing of such Google BM traffic to the Google Platform;
INFOBIP SFE R E FRELR Google BM i, RIEIIIEHZ Google BM fiEE
Google £ &;

o Billing of such Google BM traffic processed by INFOBIP; and
STEERIEY INFOBIP 23 Google BM iERIIREE; &

e Provide technical support

REURHATE.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

B8 5 INFOBIP FT IR H IR B , BR & % =& & & % . INFOBP & & :

o Ensure that connectivity between CLIENT's information system and the INFOBIP Platform
is tested and operational;

RIS FEMARE T2 ERIESIER

» Route Google BM traffic generated by CLIENT to the Google Business Messages Platform;
¥EZFimESER Google BM iiEERZE Google BENEFS;

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
1RAtZ= Bl INFOBIP fRFFE RIS,



e Manage all contractual relationships with Google to ensure the operability of the INFOBIP
Services.

B Google HIFTEERAIBHER, LAMELR INFOBIP JRFSIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AT EERHRFIRIR T, SRAIEE NIRIA:

e Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

HZEIRR INFOBIP fRAAIRMTERR2M0RNE, LUIRMSSENECE SN,

o Ensure that its own information systems are properly configured to route Google BM traffic
to the INFOBIP Platform;

EREENRRCEERE, M5 Google BM fitEE [ IFNOBIP 5!

o Create and maintain at its own expense a database of Google BM Users receiving each
message processed by INFOBIP;

B &2 AHERFAIIEY INFOBIP FRIERIEAIFEAY Google BM {EREERE;

e Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

HEREEIBER FBASEMEFREEREBORNE (BERR)

e Announce a larger volume of traffic a few days in advance; and
NESEAR:, RAEESM, B

o Fulfil all its payment obligations

BITRTBIRER.

2. Chargeable Event and other Google BM Particulars
2. FIEFHREM Google BM 715

“Chargeable Event” means Active User;
[eHEHH] EEXAF,

“Network Operator’ means Google Business Messages platform as defined below;
[EESR] 1S TESRM Google FFEABFS;

“Google” shall mean Google LLC, a limited liability company incorporated in the United States of
America and whose principal place of business is at 1600 Amphitheatre Parkway, Mountain View,
CA 94043, United States;



[Google| 15 Google LLC,, FMISEBRIBIREEAT, FEZEFTANAS 1600 Amphitheatre Parkway,
Mountain View, CA 94043, United States;

“Google BM App” shall mean any mobile, desktop or web-based application developed by Google
that enables the usage of Google Business Messages Services.

[Google BM [EFFERL] 5 Google FEEEAYHAI1TE). REEHEMEAREL, MR Google FIE
ATSBRAS.

“Google Platform” shall mean the server, hardware, software and other equipment that Google uses
in connection with performance or the Services;

[Google & | 5 Google FALURMHIRFISATERZ (AARAS. THAS. BB HEAIER(E,
“Google BM Traffic” shall mean the CLIENT Services provided to CLIENT’s Google BM Users via
the Google Business Messages Platform and Google App;

[Google BM ifiig | 15&F1E1E Google FENEFE K Google FEFRTEL,, MZE BRI Google 3T

SRR RMAIZFRES,

“Google BM User” shall mean an End-User who is using any of the Google Apps and has expressed
its consent to use the Google BM Service.

[Google BM FIFR ] 5{EFR{HE Google FEFFFET\ILEIEER Google BXNEIRFAIARIRAS;

“Google Policies” shall mean the then in-effect terms and conditions and/or policies which apply to
any user or entity using the Google Apps and available at google.com.

[Google IER] 51EFINLEMA Google FEFFFENZ(HAIFFSERINGRATIFFN / BBER, ZBUER
AJHS google.com _FEY{E,
CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Google and, in turn, INFOBIP must apply the same to CLIENT in respect of the Google BM Traffic.

INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal document confirming the limitations.

EFREEFGR, Google AJREARFEIEIFERERS], FEIL INFOBIP X/EHZIRHIEFERARE
FZ Google BM ifit&. INFOBIP [ESIMERIBAZE SRS, AR BRI IET LS.

VIBER BOT
1. Service Description

1. JRFHE

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Viber Bot Platform through the INFOBIP Platform as well as processing messages
received from the Viber Platform.

INFOBIP #5552 FiEiE INFOBIP SFEiSAREESE =& nAFRIBIRAIEEIEE Viber Bot &,
EH& IR R ERIMERIES Viber FEEUIZE.

INFOBIP Services include:



INFOBIP R385

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
BEFEMNRRE INFOBIP SFEZ EANERBMY

o Configuration of the INFOBIP Platform to receive Viber Bot traffic generated by CLIENT
and the handling and routing of such Viber Bot traffic to the Viber Platform;

INFOBIP &8 EEWEFREESA] Viber Bot e, RIBIEEEEZ Viber Bot JiEZE Viber
NZPANN
|

o Billing of such Viber Bot traffic processed by INFOBIP; and
FTEERUGEY INFOBIP EZI2 Viber Bot ;iEAINREE; K

e Provide technical support

REURHATE.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

BEAS INFOBIP iR, BRAWZRMAES, INFOBIP HfE:

o Ensure that connectivity between CLIENT's information system and the INFOBIP Platform
is tested and operational;

RIS FEMARE a2 ERIESIER;

¢ Route Viber Bot traffic generated by CLIENT to the Viber Platform;
1§ FimEEER Viber Bot EEMZE Viber &

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
IRAtZ Bl INFOBIP fRFFEFRIZEE,

e Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services; and

BT Viber IATEIZAIBHER, LIFELR INFOBIP IRFSIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AT EERHZFIRIR T, SRAIEE NFIRIA:

e Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

SZEIEFS INFOBIP HR{AORINEDIRNS, DURMeRmE S,

o Ensure that its own information systems are properly configured to route Viber Bot traffic
to the INFOBIP Platform;



EREENAREEERE, MM54F Viber Bot iREEM IFNOBIP 4!

o Create and maintain at its own expense a database of Viber Bot Users receiving each
message processed by INFOBIP;

BEZEIAERFAIIEN INFOBIP FRIERIEAIFERT Viber Bot (EFIEERIE;

e Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

FEREHAER FEAZEMEFEEEREBINAE (BHARERS) |

e Announce a larger volume of traffic a few days in advance; and
MEREAE, RAEESA, B

o Fulfil all its payment obligations

BITREIR .

2. Chargeable Event and other Viber Bot Particulars
2. F1EFEREN Viber Bot 55

“Chargeable Event” means each Outbound Message delivered outside of CSW,

[HEEM] SRR CSW BHNERIHILTS,;
“Outbound Messages” — shall mean all types of messages sent by the CLIENT to Subscribers of
the Viber Bot through a Bot.

[R]85 FiEiR Bot [A Viber Bot FAFEHAVATELRRAAR,
“Customer Support Window (CSW)” means period of 24 hours starting from the last Viber Bot
message received by the CLIENT through INFOBIP Platform, sent by Viber Bot User using the Viber
App;

[EREEO (CSW) | 1818 Viber BRI LS EEFEE INFOBIP EEKEIRE—

Bl| Viber Bot 52/ LEAY 24 /NEFER;

“Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a responsabilite limitee)
incorporated in the Grand Duchy of Luxembourg under number B184956 and whose principal place
of business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

[Viber] $§ ViberMediaS.arl., RERERABIREITAE], AEIHHRIEEA B184956, HEE

SZEFTHBUEIAR 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber that consists of a VolP system,
messaging service, groups and other means of interaction which can be installed on a mobile, tablet
or desktop devices;

[ Apple FERI#EIU] 15 Viber AR VoIP R, EIRFS. EHENIREEMEEN S AEMRIE
TERTE. FiReRE RSB TEIRSLFES,;
“Viber Platform” shall mean the server, hardware, software and other equipment that Viber uses in
connection with performance or the Services;



[Viber £& ] 15 Viber BLURMHAIRFGSATERZAMRRS. 8. BESNREMRE,
“Viber Bot Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the Viber
Platform and Viber App;

[Viber Bot it | f82FEIB Viber FEK Viber FEFFFET, MR Viber BFIRMHIVEFIRSS;
“Viber Bot User” shall mean an End-User who has downloaded the Viber App to his device and has
expressed its consent to receive Viber Bot Traffic from Client.

[Viber Bot FIF | 15{X{aI & Viber FEFFFER IR EEEF I RIEBEEFiniEll Viber Bot JREAV iR
HF;

“Network Operator” shall mean Viber as defined above.

[EEHEER] a0 EEsRRY Viber;

“Viber Policies” shall mean the then in-effect terms and conditions and/or policies which apply to
any user or entity using the Viber App and available at viber.com.

[Viber BIER| 1EERANREER Viber BFIENZ(HAIMFEERRISHTIFN / BBER, ZEBERAR

viber.com _EEY{&,

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Bot Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal document confirming the limitations.

EFRSEHR, Viber AIREAFEIIFEMREMRT, E INFOBIP 2R ZIRHEIEFEARER
Z Viber Botifit&. INFOBIP ESIRERERNZFZRE, AR ERHIE AR,

KAKAO
1. Service Description

1. [ A

INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to
deliver mobile terminated Service Messages to the Kakao Platform through the INFOBIP Platform.

INFOBIP fR# (WAFAHEFTESR) EEFIEIE INFOBIP EEHSERENX E4%iIn AP R MinnIM S Ex

£ Kakao Y&,

INFOBIP Services include:
INFOBIP R85 :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
BEFEMNRRE INFOBIP FEZ MANERBMY ;

o Configuration of the INFOBIP Platform to receive Kakao traffic generated by CLIENT and
the handling of such Kakao Talk traffic to the Kakao Talk Platform;

INFOBIP L& EENE FRAESN KakaoinE, RIBIIIKH Kakao Talk i ZE Kakao Talk
¥&;



Billing of such Kakao Talk traffic processed by INFOBIP; and
STEEAEY INFOBIP BRI Kakao Talk iTEAIREE,; K

Provide technical support

TSR,

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

BEAS INFOBIP FrRfftiRT S, PRAtr:EfRESr, INFOBIP iHifE:

Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform
is tested and operational;

FERIAE S FEMARE a2 BRIESIER;

Route Kakao traffic generated by CLIENT to the Kakao Platform;
%gﬁﬁﬁéiﬂg Kakao ;ﬁ%grﬁ_‘g Kakao N /é\,

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
RHZ= S INFOBIP IRFBERIVEE,;

Manage all contractual relationships with Kakao to ensure the operability of the INFOBIP
Services; and

EHRE Kakao FYFTEZLAIRER, LAFE(R INFOBIP JRFSIER.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

e

FEEFRGHIRIRT, ERZAIEGETYIRIE:

Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

FZEIER INFOBIP RAAIRMTERSZMIRIE, LIRMSENEES,

Ensure that its own information systems are properly configured to route Kakao traffic to
the INFOBIP Platform;

EREENAREEERE, M154F Kakao fitEE[F IFNOBIP F5:

Create and maintain at its own expense a database of Kakao Users receiving each
message processed by INFOBIP;

BEEIAERFAIIE INFOBIP FRIZRIEAIFE R Kakao EFEERE;

Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

FEREHAER FMEASEMEFEEHAREBINAE (BHIRERS) |



e Announce a larger volume of traffic a few days in advance; and
MEAEAR, RAIEASH; B

o Fulfil all its payment obligations

BITRr B,

2. Chargeable Event and other Kakao Particulars
2. 51EFEREN Kakao 715

Kakao solutions are offered as three separate messaging services: Notification Talk (Alim Tog) and
Brand Message Talk for transactional and promotional messages which are charged per delivery,
while Consultation Talk (Sangdam Tog) for chat consultations is charged per session.

Kakao =R =FERRIIFEIRFS: BRIEIR(AlLm Tog)EE Brand Message Talk IAZZ 2 MR EHE
ABE, WEXZSAREETE,; MmaE:alIR(Sangdam Tog)LABIK:E: AT, WIAGERHEETE.

“Chargeable Event” for Notification and Friends Talk means Service Messages sent by CLIENT to
INFOBIP which is subject to Successful Delivered by INFOBIP to Kakao User;

BAIEFABIRE [SHESEE] 18 FZ1%48 INFOBIP B INFOBIP FIHEXES Kakao FAEHIAR
B,

“Chargeable Event’ means brand messages sent through the Kakao Platform and which will be
charged on a per message basis:

e per delivered message to channel friend;
e per delivered message to channel subscriber

[RHESM] 2I5EB Kakao FEIHEAIMENE, WABAFEREEKE:

- BRIEXGREFRIIE,
- BRIEXGRETRERRE.

“Chargeable Event” for Consultation Talk means each Kakao Session initiated by the End —User
within the time range.

FAEIRRY [RHEFHE] ERRinAFRIFEEENMEEEIIEE Kakao ¥i5E;

“Service Message” means the message sent through the Kakao App to a Kakao User which has
opted in with CLIENT to receive such message.

[ARFSNE ] 15IEIR Kakao FERENFIETFRIERICKEZ FM/ERY Kakao AFRIAR;

“Channel Friend (%17)” means a KakaoTalk user who has added KakaoTalk Channel as a friend.

[$EEWFR (HT) | 15245 KakaoTalk SEERIAF A KakaoTalk {FFEE .
“Channel Subscriber or Non-Friend” means a KakaoTalk user who has not added KakaoTalk
Channel as a friend but gave consent to receive promotional messages from Kakao. Opt-in process
has to be approved in advance from Kakao.



[$EERTRIEERARFR] f8RkAF KakaoTalk SEERINBIFR, BEREHEIT Kakao HEEEER
KakaoTalk fEFE%. Z=ZMAN (Opt-in) FiE/ESESTIES Kakao AU,

“Kakao” shall mean Kakao Corp., a company registered in Republic of Korea and whose principal
place of business is at 242 Cheomdan-ro, Jeju-Si, Jeju-do, South Korea;

[Kakao| $§ Kakao Corp., FAAREREIECRMAINE), HEEZEFHATARS 242 Cheomdan-ro,

Jeju-Si, Jeju-do, South Korea;
“Kakao App” shall mean a mobile first, platform developed by Kakao that consists of a VolP system,

messaging service, groups and other means of interaction which can be installed on a mobile, tablet
or desktop devices;

[Kakao FEFIFEN] 5 Kakao FTFEEZINAR VoIP R, FASIRFS. EFAEWIREEHEtEENSTCAERML
BTENTE. e R LR BRI TEER TS,

“Kakao Platform” shall mean the server, hardware, software and other equipment that Kakao uses
in connection with performance or the Services;

[Kakao SE& | 18 Kakao FALMRMHARFSFIEEFIZ fAIARES. HHES. EREEREMRRE,

“Kakao Traffic” shall mean the CLIENT Services provided to CLIENT’s Kakao Users via the Kakao
Platform and Kakao App;

[Kakao iRE | 15 F1E1A Kakao FEER Kakao EFFFET(, [MZEFRY Kakao FIFRMNIEFIRTS;
“Kakao User” shall mean an End-User who has downloaded the Kakao App to his device and has
expressed its consent to receive Kakao Traffic from Client.

[Kakao FIF | 5{E{a F&) Kakao FERFEUINERET I RSB EFinEI Kakao EA&IRAER;
“Network Operator” shall mean Kakao as defined above.

[{BENESRI] 15490 L EFRRY Kakao;

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Kakao and, in turn, INFOBIP must apply the same to CLIENT in respect of the Kakao Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal Kakao document confirming the limitations.

EFRBEFR, Kakeo AIREANFEIEREMERS, ELL INFOBIP X/E§AREIRSERRER
Z Kakao ifit&. INFOBIP ESIEERIBAEFZIRG, BRI S HARE.



Meta Tech Providers

1. Service description

2. [

»1ech Providers® are businesses that have a legitimate need
to access business data owned by other businesses in order
to provide services or functionality to those businesses.

As per the Meta Tech Provider Program, Tech Providers will
be able to onboard on the WhatsApp Business Platform
either:

a) directly through Meta or

b) via Infobip

In the event Tech Provider opts to go directly through Meta
(,Meta Onboarding“) any terms, conditions and rules
governing such onboarding will be taken care of between
Tech Provider and Meta. Infobip shall have no obligations,
roles or liabilities intowards the Meta Onboarding process or
the relationship between Meta and the Tech Provider
thereafter (such as but not limited to — payments).

Those Tech Providers that choose to onboard the WhatsApp
Business Platform via Infobip (,Infobip Onboarding®) will
have the terms, conditions and rules agreed with Infobip in
writing.

[FihiRME] RIEEa-REFREMEEEENRE
FERMERELFRHIRISEIIRERIE R,

R Meta SATIRMEESTE], FAiRAtESREEDERLL
THAUIAN WhatsApp Business Platform:

a) EHiZFEA Meta 5

b) &i@ Infobip

MRBMBEEEREEEZEB Meta ( [ Meta
Onboarding| ) , EEIIEENATEIEER. (S4F0
RAAE RATIRMEEF] Meta ZRIRRIE, Infobip ¥
Meta Onboarding ififZaklti& Meta EMHTIRMHE
ERIEER (BIRIEARIMITR) ARIEHT=S. A
HE(T.

BEEFEIRE Infobip SO WhatsApp Business Platform
( [Infobip Onboardingl] ) B9RTIRItE ESE
Infobip BHEEEANGK. HHFIRRAL,

Some of the differences between the two models of
onboarding may include the below, the list however is strictly
representative and not exhaustive:

Infobip Meta
Onboarding Onboarding
Business Account  sharing, | Partner doing
Model joint solution, | everything by
managing WABA — | themself
all  with Infobip,
removing the
operational burden
from Tech Provider
Onboarding Onboarding fully | Partner doing
supported by Infobip | everything by
themself
Support Access to Meta | Access to Meta
support channels, | support channels
Infobip support with | only
escalation and other
service process in
place
Features & | Infobip is a platform | Partner can only
Development | for platforms.Ontop | rely on Meta
of Meta features, | features

MEBNEZ ERIRLERDTREEEIUTASE, B%
SEEENEN, WARFREE:

Infobip Meta
Onboarding Onboarding
[SESCE:M REHEZ. BEH | ABHBITRE
RAXR. B B | EREEE
WABA - £&iE18
Infobip &f7, B
KT BRI EIE
&
BNIRFS Infobip Fe£32HF RBHEITR
EESIE
XFF HERAMetaIZE (£ #E & A
B Ry i A . | Meta XIEE
Infobip SIIEFHARAN | ERIERE
HittRFS e
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Partner can utilize
Infobip feature stack
focused on
platforms.

Infobip provides the
option to purchase

numbers for
senders. Plus, pre-
verified numbers
remove the

complexity of phone
number verification

Meta can'’t
provide numbers
for senders

Infobip can do
custom
development (e.g.,
custom reporting)

Meta is not doing
custom
development

Maintenance:
updates of Infobip
API upgrades

Manual
maintenance of
APl — Partners

need to do
updates of Meta

API by
themselves.
Reporting & | WhatsApp Business | WhatsApp
Billing Manager plus | Business
unified Infobip | Manager
analytics, including | analytics

all channels and all
functionalities.

Dashboards on the
Infobip Portal, with
the possibility to
utilize Subscriptions
APl and CPaaSX
(the latter available
only through API)
elements to divide
reporting and billing

between different
entities and
applications.
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2. Other particulars
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In any event, the Tech Providers agrees to be bound by the
WhatsApp Business Solution Terms (currently available at:
https://www.whatsapp.com/legal/business-solution-terms),
which incorporates without limitation, the WhatsApp
Business Terms of Service (currently available at
https://www.whatsapp.com/legal/business-terms/)
(collectively, the “TOS”), as varied by these Terms. For
clarity, except as expressly stated herein, the TOS applies
unchanged and in full force and effect. In the event of any
conflict or inconsistency between the provisions of these
Terms and the provisions of the TOS, the provisions of these
Terms will control, but only to the extent of such conflict or
inconsistency.
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Before onboarding any new clients, Tech Providers must (a)
notify WhatsApp in writing (in the format and medium as
directed by WhatsApp) of the name, address, and the nature
of services to be provided by such client in connection with
Tech Provider's proposed integration; (b) receive
WhatsApp’s approval in writing (email will suffice) of the
proposed client (which may be granted or withheld in
WhatsApp’'s sole discretion); and (c) provide written
evidence to WhatsApp that the client has satisfied any
compliance checks WhatsApp may require (in its’ sole
discretion).
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Tech Provider may only use and access the WhatsApp
Business Solution (including messages) on behalf of client
and at the direction of and in compliance with the obligations
between Tech Provider and the Solution Provider and/or
Client (as applicable) that engaged Partner, and otherwise in
a manner consistent with the TOS. “Solution Provider”
means a solution provider that has undergone WhatsApp’s
compliance checks and is authorized by WhatsApp to deploy
the WhatsApp Business Solution as a service provider on
behalf of its Clients and may be described as either “Solution
Provider” or “Service Provider”. If (a) these Terms are
terminated, (b) Tech Provider agreement with a Client is
terminated, or (c) Tech Provider has directly onboarded a
Client to the WhatsApp Business Solution and such Client
requests that Tech Provider migrates its WABA to a Solution
Provider or to assume control of its WABA, Tech Provider
must reasonably and in a timely manner (not to exceed thirty
(30) days following such notice of termination or such Client’s
request and, with respect to (a) and (b), only to the extent
required to ensure that the Clients are not adversely affected
and as long as such wind-down period is not prohibited under
applicable Laws) during and after the Term support the
applicable Client’'s migration to a Solution Provider or to
enable such Client to assume control itself (as instructed by
Client), and Tech Provider must promptly delete any WABA
data and information from Tech Provider’s systems, unless
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either Infobip, WhatsApp and/or Client have instructed Tech
Provider otherwise.
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EFESEIETRARHEE.

Microsoft Azure Marketplace
Microsoft Azure Marketplace Particulars

Even though Infobip will be effectively providing you with the
Service (albeit with the assistance of, and to an extent
through, Microsoft Azure), payments will be made to and
collected by Microsoft. Infobip does establish the price but it
is Microsoft who will be managing the payments in of
themselves.
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Signals
1. Service Description

Infobip Signals feature a solution aiming to prevent Atrtificially
Inflated Traffic (“AIT”), occurring when fraudsters exploit
weaknesses in the CLIENT's applications/platforms and use
bots to generate a high volume of SMS traffic.

Infobip Signals is automatically blocking certain MSISDN or
phone number, which is suspected to be fraudulent and
detected as high risk, by using various methods such as, but
not limited to, monitoring the number of received messages
per phone number or phone number range. System is using
behaviour of respective MSISDN (for example number of
messages sent in a certain period) within INFOBIP’s systems
and other external sources.

Blocked Traffic will not be charged, nor it will count into
monthly volumes.

CLIENT acknowledges that due to evolving nature of fraud
types and ever-changing attack methods, complete blocking
efficiency cannot be guaranteed in each and every case.

INFOBIP shall have the right to create, generate, and use
Aggregate Data for any lawful purpose and owns all right,
title, and interest in Aggregate Data both during and after the
term of the Agreement.

The CLIENT confirms it has the appropriate lawful basis, and
when needed the End Users’ authorization, to use traffic data
and details on communication type related to End Users, for
the purposes of providing Signals Service.

Signals
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Client acknowledges to be familiar with AIT security
mitigation measures described in Information security terms
and accepts them.

2. Billing model and other Signal particulars

“Aggregate Data” means de-identified and anonymized
sets of data derived from the data of multiple Infobip
customers (including CLIENT data) for the purpose of
expressing that information in summary form. Aggregate
Data does not include any personal information relating to
CLIENT or CLIENT’s customer or other information that
could reasonably identify a natural person or CLIENT.

“Blocking” means blocking the traffic towards destination
MSISDN which is detected as high risk, and it is suspected
to be fraudulent.

“Interaction” means CLIENT sending traffic to INFOBIP for
the purposes of onward routing towards Network Operator.

“Chargeable Event” shall have the meaning depending on
the communication channel CLIENT uses for initiating
Interaction.

“Network Operator” shall have the meaning depending on
the communication channel CLIENT uses for initiating
Interaction.

“Regular Traffic” means all Interactions which were not
detected as fraud and are charged to the CLIENT.

“Blocked Traffic” means all Interactions that were detected
as fraudulent and are not charged to the CLIENT.

»MSISDN*“ is a number uniquely identifying a subscription in
a Global System for Mobile communications or a Universal
Mobile Telecommunications System mobile network, it’s the
mapping of the telephone number to the subscriber identity
module in a mobile or cellular phone.

“Trusted MSISDN” means a list of MSISDNs or phone
numbers that Signals will unconditionally trust as safe, i.e.
any Chargeable Event sent towards those destinations will
not be blocked. List is maintained separately for each
CLIENT and each CLIENT has a possibility to manage
Trusted MSISDN list through public API.
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GEN Al

1. Service Description

INFOBIP Services include a solution that enables the
CLIENT to leverage Generative Al capabilities for various
applications. This can be used as a standalone service,
referred to as GEN Al, or integrated within INFOBIP's
CONVERSATIONS, MOMENTS, ANSWERS, and CDP
platforms, where it is called the Agent Assistant and/or Al
Assistant. The GEN Al Services include:

a. Seamless integration between the CLIENT’s information
system and the INFOBIP Platform for accessing GEN Al
capabilities.

b. Configuration of the Platform to process and handle
requests generated by the CLIENT, ensuring efficient and
accurate Al-driven responses.

c. Billing for GEN Al usage based on the consumption of
GEN Al units.

d. Comprehensive Technical
integration and usage.

Support to assist with

In providing the GEN Al Services, INFOBIP shall:

a. Ensure that connectivity between the CLIENT’s
information system and the Platform is tested and
operational.

b. Process Al requests generated by the CLIENT and deliver
responses through the Platform.

c. Invoice the CLIENT for all INFOBIP Charges related to the
provision of GEN Al Services.

d. Manage all necessary technical and operational aspects
to ensure the functionality of the GEN Al Services.

The CLIENT undertakes to:

a. Provide all necessary configuration information through
the completion of technical forms provided by INFOBIP.

b. Ensure its information systems are configured to send
requests to and receive responses from the Platform.

c. Maintain an updated database of requests and responses,
ensuring compliance with applicable laws.

d. Announce anticipated increases in usage volume in
advance.
e. Fulfill all payment obligations as per the agreement.
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2. Chargeable Events and Other GEN Al Particulars

“GEN Al Chargeable Event” refers to any request processed
by the INFOBIP Platform that utilizes GEN Al capabilities,
measured in GEN Al Interactions.

“GEN Al Interaction” is the billing unit for GEN Al Services,
with pricing details provided by the responsible account
manager. Prices are subject to change at any time and will
be formulated taking into account elements such as but not
limited to hardware requirements, Generative Al model,
token or character consumptions, region and GenAl
operational complexity.

A GEN Al Interaction shall be triggered when the Client’s use
of a service by Infobip requires assistance and involvement
of, or otherwise interaction with, Al tools.

Within the Conversations service this may include (but not
be limited to) suggested replies, translations, ticket summary
or some types of assistance — all of which interact with Al /
are Al tools and as such will trigger the GEN Al Interaction
chargeable event. Likewise, the Answers service is largely
based off of Al in of itself meaning almost each message will
be triggering an Al interaction.

INFOBIP reserves the right to change any prices under this
Agreement at its own discretion by providing the CLIENT
with at least 8 (eight) days' notice in advance. All payments
under this Agreement shall be executed under the existing
payment terms previously agreed upon between the Parties.

3. Location of GEN Al Data Processing

GEN Al services are available to CLIENTS globally.
However, data processing within GEN Al Services will be
conducted in one of the following regions: the European
Union or the United States of America. The CLIENT
acknowledges that data processing will occur in one of these
specified locations.
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Apple Messages for Business (“AMB”)

1. Service Description

1. Service description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the AMB
Platform through the INFOBIP Platform as well as
processing messages received from the AMB Platform.

INFOBIP Services include:

Apple Messages for Business (“AMB”)
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e Connectivity between CLIENT’s information system
and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
AMB traffic generated by CLIENT and the handling
and routing of such traffic to the AMB Platform;

e Billing of such AMB traffic processed by INFOBIP;
and

e Provide technical support

In the provision of the INFOBIP Services, and in addition to
the provisions set forth under the Agreement, INFOBIP shall:

e Ensure that connectivity between CLIENT's
information system and the INFOBIP Platform is
tested and operational;

¢ Route AMB traffic generated by CLIENT to the AMB
Platform;

e Invoice CLIENT for all INFOBIP Charges relative to
the provision of the INFOBIP Services;

e Manage all contractual relationships with Apple to
ensure the operability of the INFOBIP Services; and

Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

e Provide all the configuration information through the
proper completion of all technical and contractual
forms provided by INFOBIP;

e Ensure that its own information systems are properly
configured to route AMB ftraffic to the INFOBIP
Platform;

e Create and maintain at its own expense a database
of AMB Users receiving each message processed
by INFOBIP;

e Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging platform;

e Announce a larger volume of traffic a few days in
advance; and

o Fulfil all its payment obligations

2. Chargeable Event and Other Apple Messages for
Business Particulars

“Chargeable Event” means any Active User engaged within
a given calendar month, whether it has sent or received AMB
Traffic;

“Active User” means the number of active AMB Users within
a given calendar month;

“‘Network Operator” means AMB platform as defined herein;
~LApple“ shall mean Apple Inc., a limited liability company
incorporated in the United States of America and whose

principal place of business is at One Apple Park Way,
Cupertino, CA 95014, United States .
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“Apple App” shall mean any mobile, desktop, tablet or web-
based application developed by Apple that enables the
usage of Apple Messages Services.

“AMB Platform” shall mean the server, hardware, software
and other equipment that Apple uses in connection with
performance or the Services;

“AMB Traffic” shall mean the CLIENT Services provided to
CLIENT’s AMB Users via the AMB Platform and Apple Apps;

“AMB User” shall mean an End-User who is using any of the
Apple Apps and has expressed its consent to use the AMB
Service.

“Apple Policies” shall mean the then in-effect terms and
conditions and/or policies which apply to any user or entity
using the Apple Apps and available at apple.com.

CLIENT agrees and acknowledges specific traffic limitations
may be imposed from time to time by Apple and, in turn,
INFOBIP must apply the same to CLIENT in respect of the
AMB Traffic. INFOBIP shall notify CLIENT about the same
as soon as reasonably possible which notice shall be
accompanied by a formal document confirming the
limitations.
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Instagram Direct Messages
1. Service Description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the
Messenger Platform through the INFOBIP Platform.

INFOBIP Services include:

e Connectivity between CLIENT’s information system
and the INFOBIP Platform;

o Configuration of the INFOBIP Platform to receive
Instagram Direct Messages traffic generated by
CLIENT and the handling and routing of such
Instagram Direct Messages traffic to the Messenger
Platform;

e Billing of such Instagram Direct Messages traffic
processed by INFOBIP.

In the provision of the INFOBIP Services, and in addition to

the provisions set forth under the Agreement, INFOBIP shall:

Instagram Direct Messages
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e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

¢ Route Instagram Direct Messages traffic generated
by CLIENT to the Messenger Platform;

e Invoice CLIENT for all INFOBIP Charges relative to
the provision of the INFOBIP;

e Manage all contractual relationships with Meta to
ensure the operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

e Provide all the configuration information through the
proper completion of all technical and contractual
forms provided by INFOBIP;

e Ensure that its own information systems are properly
configured to route Instagram Direct Messages
traffic to the INFOBIP Platform;

e Create and maintain at its own expense a database
of Instagram wusers receiving each message
processed by INFOBIP;

e Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

¢ Announce a larger volume of traffic at least 3 (three)
days in advance; and

o Fulfil all its payment obligations

2. Chargeable Event and Other Instagram Direct
Messages Particulars

“Active User” means any End User which has been subject
to Successful Receipt of at least one message from CLIENT
via the Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“‘Meta” shall mean Meta Platforms Inc, a company
incorporated in the United States and whose registered
office is situated at 1 Meta Way, Menlo Park, California
94025

“MT Chargeable Event” means Instagram Direct Message
sent by CLIENT to INFOBIP which is subject to Successful
Delivery by INFOBIP to provider;

‘Meta Platform” means the platform and associated
systems, network connection and interfacing capabilities
used and operated by Meta;

,»Network Operator®“ means Meta as described below.

“Successful Delivery” means INFOBIP accepts the
Instagram Direct Message sent from the CLIENT and
validates the message before submitting it for onward
routing. INFOBIP shall return Successful Delivery to the
CLIENT once message has been accepted by Provider.

“Successful Receipt” means notifications sent from
CLIENT to INFOBIP and validated before submitting to the
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Meta Platform that have been confirmed as delivered to the
end-user’s handset

Instagram — shall mean Instagram services that allows your
app to send and receive messages between your Instagram

Professional account and your customers, potential
customers, and followers.

Instagram Direct Messages -
https://business.instagram.com/direct-messaging

3. Instagram Direct Messages Terms Of Use
Instagram Terms of Use

Found at

https://www.facebook.com/help/instagram/5810661655818
70/?helpref=hc_fnav

New Terms of Use go into effect on 12 January

Found at
https://help.instagram.com/1025863915080220?helpref=fa
gq_content&fbclid=IwAROs s-
u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-
kFy37nS2pDHRKA

Platform to Business Notice

Found at
https://www.facebook.com/legal/platformtobusinessnotice
Meta Platform Terms

Found at https://developers.facebook.com/terms

[MT AIRE S| FIE=FEIX Instagram Direct
Message ¥ INFOBIP, LAt INFOBIP BIh3ZfTFie
75,

[Meta SE& ]| {715 Meta (FREEEZ FEREHR
R, MEREARAEINEE;

[4BEg%EE | 15718 Meta, WNTFEMA;

[EEINZE (T ] B35 INFOBIP IR FRE%X>

Instagram Direct Message , IR MiE—HEX
AIFLAERE. INFOBIP ERRMSEKEASERAES
[EFRE RIS ;

[RINIEIL] RIS PSRRI ERIRAF
FHEHIHXT INFOBIP, i3 Meta SFEHI
INLABSRE Z 18R,

Instagram — &35 Instagram fRFS, AIEAY app IRIE
B9 Instagram Professional IRERIGFHIRER. BITRE
ENIEHE z BE5XERKGRE.

Instagram Direct Messages -
https://business.instagram.com/direct-messaging

3. Instagram Direct Messages {F{&FX
Instagram {ER{&EFR
B e (]

https://www.facebook.com/help/instagram/58106616
5581870/?helpref=hc_fnav

B 1 B 12 BiEAEMZHHERER
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https://help.instagram.com/1025863915080220?help
ref=faq_content&fbclid=IwAROs_s-
u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-
kFy37nS2pDHRKA

Platform to Business &%
o 2 5

https://www.facebook.com/legal/platformtobusinessn
otice

Meta SEE{EFR

FEZ2 [ https://developers.facebook.com/terms
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1.

Messenger
Service Description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated Standard and
Subscription Messages to the Messanger Platform through
the INFOBIP Platform as well as processing messages
received from Messenger Platform. Usable solely as an
integral part of INFOBIP’s SaaS product portfolio, as
opposed to being offered as a standalone product which is
not an option.

INFOBIP Services include:

a. Connectivity between CLIENT’s information system and
the INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive
Messenger traffic generated by CLIENT and the handling
and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic processed by INFOBIP;
and

e. Technical support

In the provision of the INFOBIP Services, and in addition to
the provisions set forth under the Agreement, INFOBIP shall:
a. Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational;
b. Route Facebook traffic generated by CLIENT to the
Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Manage connectivity with Messenger to ensure operability
of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

a. Provide all the configuration information through the
proper completion of all technical and contractual forms
provided by INFOBIP

b. Ensure that its own information systems are properly
configured to route Messenger traffic to the INFOBIP
Platform;

c. Create and maintain at its own expense a database of
Messenger Users receiving each Service and Subscription
message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited
Service Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few days in advance;
and

f. Fulfill all its payment obligations

2. Chargeable Event and Other Messenger Particulars
“Active User” means any End User which has been subject
to Successful Receipt of at least one message from CLIENT
via the Services under this Agreement in a reference month;
“Active User Chargeable Event” means Active User;

Messenger

1. BRF5aREA

INFOBIP [RFFIRMHAVRRA R, BEAGMEFER

INFOBIP & 1TE R ImEERTRAEDRMCE

Messanger &, LAKGRIEE Messanger SEE8EEIKZ

ME., WIRFE VBB INFOBIP 2 [EREERDARFS |

(SaaS) EmEEEH, FUBE—ERFREM (OF

TR EEE),

INFOBIP RRFSE4E:

a. EEEFEMNRGZN INFOBIP £5;

b. L & INFOBIP FELIBKREFRFMELEZ
Messenger 2, NMEEHREXHKEREE
Messenger ¥ &;

c. FiEH INFOBIP FRRIEZ It Messenger imEiET
TWEEWK, &

d. FHIE,

FRizft INFOBIP RFSER, PRIB<F (S4U) MREBIFK

4b, INFOBIP BJE:

a. AlEEFEMNRRE INFOBIP 52184, LIFE
REE(FLESE,;

b. §EFELR Messenger fig, X Messenger
Fa;

c. HEL INFOBIP fRF512AL1ERIRIATA INFOBIP &
F, MEFEERGK,

d. SIHEd Messenger ZEHYELS, FEIR INFOBIP iR
BZIERE(E.

AR BHEFMEREREBZART, EFARF

R

a. IHEIER INFOBIP iRtz AT 324948
FARE, LURMAIBvEREEM,

b EREEBBEENRACEERE,
Messenger &)X INFOBIP E&;

c. BEEEMEE—(ERZI INFOBIP FriRIERTAR
FREETRIFEZ Messenger FIFER}E;

LA




“‘Meta” shall mean Meta Platforms Inc, a company
incorporated in the United States and whose registered
office is situated at 1 Meta Way, Menlo Park, California
94025

“‘Meta Platform” means the platform and associated
systems, network connection and interfacing capabilities
used and operated by Meta;

“MT Chargeable Event” means Messenger for Business
Message sent by CLIENT to INFOBIP which is subject to
Successful Delivery by INFOBIP to provider;

“‘Network Operator’ means Meta as defined herein;
“Successful Delivery” means INFOBIP accepts the
Messenger for Business Message sent from the CLIENT and
validates the message before submitting it for onward
routing. INFOBIP shall return Successful Delivery to the
CLIENT once message has been accepted by Provider.
“Successful Receipt” means notifications sent from
CLIENT to INFOBIP and validated before submitting to the
Meta Platform that have been confirmed as delivered to the
end-user’s handset

»Provider“ means Meta as described herein.

3. Messenger Terms of Use

CLIENT also accepts and acknowledges the below terms as
issued and amended from time to time by Meta and to be
also applied to CLIENT’s usage of the Messenger Service
under this Agreement

Platform to Business Notice

Found at
https://www.facebook.com/legal/platformtobusinessnotice
Meta Platform Terms

Found at https://developers.facebook.com/terms

https://transparency.meta.com/policies/community-
standards/

d. FERIEAER FEASHIFRFEKRRIAE (B
FAE) BEEERATFE,

e. REIFMAASHRIERARIME, X

f. BITEMENTER.

2. Ol ESEHREM Messenger $iE

[BRAR] FERSERMERAR (E4) REBIR
FEERAIIEED—SEMEBZHERIRAR;

[BRABRTWESH] FEEVHEF;

[Meta] {&}E Meta Platforms Inc, EEZEREFE
NE, EEEERUAES 1 Meta Way, Menlo Park,
California 94025;

[Meta £& | {75 Meta FRESEZFEREER
7. EESEGERANELIEE;

[MT SR EEH | FIEZFEiX Messenger for
Business &% INFOBIP, Lifit INFOBIP FIha(d
FiedtrT;

[HEEE3EE | RIE Meta, EERUT;

[REIN 3T | RIS INFOBIP EINEFRR#EZ
Messenger for Business 8, WIRIERKIE—LHE
ERIFLABRRE. INFOBIP ERIRIHARUGIEERS
FEEREMINAZAT;

[REINIEW ] FIEE PR BRI ERIKAR
FHZEHINXT INFOBIP, i3 Meta SFERI
DNEABSEE Z @R,

[{2875 ] 7 Meta, WITAMA,

3. Messenger {EFRI&FR

ERTMEZHEER TIIH Meta TR HEARERE
7. BTEREREES (G§4) A Messenger
Service Z1TBIIZIEIFFR

Platform to Business &%

= 2 "

https://www.facebook.com/legal/platformtobusinessn
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Meta SEE{EFR
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WhatsApp Business Platform WhatsApp BEE&

1. Service description 1. IRFEA0R

INFOBIP Services features a solution that shall enable | [NFOBIP BIREMIRAST R, B EEER

CLIENT to deliver mobile terminated messages to the S e e pot 2

WhatsApp Business Platform through the INFOBIP Platform. | INFOBIP F&i#§{TE)#&ims/S3ZE WhatsApp &
YA

INFOBIP Services include: INFOBIP [BFE6UIE:

e Connectivity between CLIENT’s information system
and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
WhatsApp traffic sent form CLIENT's account, and
the handling and routing of such WhatsApp traffic to
the WhatsApp Platform, as well as to receive
WhatsApp MO Messages;

e Billing of such WhatsApp traffic processed by
INFOBIP.

In the provision of the PROVIDER Services, and in addition
to the provisions set forth under the Agreement, INFOBIP
shall:

e Ensure that connectivity between CLIENT's
information system and the INFOBIP Platform is
tested and operational;

e Route WhatsApp traffic generated by CLIENT to the
WhatsApp Business Platform;

e Invoice CLIENT for all INFOBIP charges relative to
the provision of the PROVIDER Services;

e Manage all contractual relationships with WhatsApp
to ensure the operability of the PROVIDER Services.

Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

e Provide all the configuration information through the
proper completion of all technical and contractual
forms provided by INFOBIP;

e Ensure that its own information systems are properly
configured to route WhatsApp traffic to the INFOBIP
Platform;

¢ Create and maintain at its own expense a database
of WhatsApp Users receiving each message
processed by INFOBIP;

IN

o EEEFEMAESK INFOBIP E&;

o FCE INFOBIP &L EFIRFIEN
WhatsApp it & , I E B & K H %
WhatsApp iiBZE WhatsApp £4&, FEiEHE

K2 WhatsApp f78)im#EEEAIAR (MO
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ETEREEGR.
RIIZEERIERS, RBET (84) REIEFI,
FOBIP S fE:
o HIFREFEMAERE INFOBIP FEZELE,
VAMEREDE(EIE S ;
o KEFEXHK WhatsApp iE, BXE
WhatsApp EE£¥E;
o FEMRHERFFIRAEEIAFTE INFOBIP &
F, MZEFEERGK;
o EIREA WhatsApp ZEMIIERLEER,
(RIRHE IR ZIEEIELE.
FHEBHEFMERERBZART, BEFSF

R

o EB7EIET INFOBIP Frigtz FRraidim

BEERIREE, IRFTBEREEM,

HBREEBEEARGRIBEERE, L&

WhatsApp =X INFOBIP &,

o BEEERMEE(ERI INFOBIP ATEIEAT
B2 WhatsApp FIF &R E;
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Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

Announce a larger volume of traffic at least 3 (three)
days in advance; and
Fulfil all its payment obligations

Chargeable Event and other WhatsApp Particulars

“Chargeable Event” means any and all messages sent
through the WhatsApp Business Platform and which will be
charged on a per message basis:

per delivered marketing template;
per delivered authentication template;

per delivered utility template, if delivered outside of
CSW.

“Templated message” means a message sent from the
CLIENT’s account that is used to initiate conversations with
End Users. Each Templated message must be approved by
WhatsApp before it can be used. Also, Templated message
can be sent to End User only if End User consented to
receiving messages from the CLIENT (opt-in).

There are three business-initiated template categories
(Templated messages, all of which require End User opt-in):

Utility template — Facilitate a specific, agreed-upon
request or transaction or update to an End User
about an ongoing transaction, including post-
purchase notifications and recurring billing
statements.

For a template to be categorized as Utility template,
it must meet the following additional criteria:

(i) Must be non-promotional, not containing
any promotional or persuasive intent;
(i) Must be either (1) specific to, or requested

by, the user (clearly related to their order, account,
services, or transactions), or (2) essential or critical
to the user (e.g., to ensure user safety).

Authentication template — Enable businesses to
authenticate End users with one-time passcodes,
potentially at multiple steps in the login process
(e.g., account verification, account recovery,
integrity challenges)

Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not

HERREAERL TEASFIERFEKA
B (ukE) BXEERFE,
RAIEDL= (3) BASHREBRAIRE, &

BITEMBMNTER.

stESHREM WhatsApp 48

[EHESM] FISER WhatsApp BEFEREIER
FraRE, IREBRIRSETE, 85
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BAIREZRBERMIEZRBESR
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[#FAE] FRIEREFRAEE. AREERERR
RAFHENRE. SRERAESEERRMYAR
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AHE.
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ERIEAFNREER)
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AR, P, BERHAFRHETHRS
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qualify as utility or authentication is a marketing
template.

Marketing templates can be provided through:
- Meta Marketing Messages API
WhatsApp (“MM for WhatsApp*“);
- Meta Marketing Messages Cloud API
(“MM Cloud API“).

for

CLIENT can, at their own discretion, choose
between several onboarding methods for MM for
WhatsApp, either by (i) using Embedded Signup, (ii)
accepting the service terms via email, or (iii) through
the WhatsApp Manager.

Upon onboarding, CLIENT shall accept additional
Meta terms and conditions for delivering marketing
messages, as required by Meta.

“Free Form Message (FFM)” means any non-templated
message sent by the CLIENT to WhatsApp User using
WhatsApp App over INFOBIP Platform, during the Customer
Service Window;

“Free - Form Processing Fee Chargeable Event” means
any Free Form Message accepted by INFOBIP Platform,
submitted to WhatsApp Platform and delivered by WhatsApp
to WhatsApp End User;

Infobip Processing Fee changes shall be communicated to
CLIENT by INFOBIP at least 7 (seven) days in advance.

Message charges will be based on the template category.
When a Templated message is delivered, there will be a
charge (Chargeable Event) for that template category each
time template of the same or different category is delivered.
Service conversations will still only be initiated when no other
conversation window is open and a business responds to a
user with a Free Form Message within the 24-hour Customer
Service Window.
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BUEEA,

ERERITHE

TR AEELA T AR M :
e Meta FTH#H 2 API for WhatsApp
(TMM for WhatsAppl);
o Meta TS =R API (MM Cloud
AP1]),
EEATETEESZTE MM for WhatsApp 19

NEAR, 8 () FERmAER; (i)
EREFHBUHEZRBIGK, (i) &A@
WhatsApp S22,

ERNELR, EF/RERR Meta IZHRIZEIN
IFRERMR G, LAEEIXTHAR.

bk i

[B@EEXAS (FFM)] FEZF&EIE INFOBIP £
B, EREIRBERA, £/ WhatsApp EREERH
WhatsApp FIFEIXRIFEEAE,;

[ERERRIEERESM] FISET# INFOBIP
TEESZ. BEXE WhatsApp E &, I H
WhatsApp X458 WhatsApp #&imAFRIE RS
AR,

INFOBIP FRIREFI &

(t) RBHZER.
MEERSKEARREETE., SERNNBEIZER,
ERBIEERAEER, EEMaSAEREE—
RETESEG, RBHEDEEHRBMEDEER
&, BEER 24 NFEERFEREALIEBRER
BEEBAFR, HERE.

, INFOBIP FEZ/DMER] 7




“Cloud API“ shall mean the Meta service as defined on this
link: https://www.facebook.com/legal/Meta-Hosting-Terms-
Cloud-API ;

“Customer Service Window (CSW)” means period of 24
hours starting from the last WhatsApp MO message received
by the CLIENT through INFOBIP Platform, sent by
WhatsApp User using WhatsApp App;

“Embedded Signup“ shall mean Meta's interface used
wihin INFOBIP Platform to onboard senders or different Meta
assets, or accept additional features as defined on this link:
https://developers.facebook.com/docs/whatsapp/embedded

-signup/;

“MM for WhatsApp*“ or “Meta Marketing Messages API
for WhatsApp” shall mean any marketing messages sent
using Meta’s marketing solution that has the ability to
enhance WhatsApp user experience and deliver more
messages to relevant users;

“MM Cloud API“ or “Meta Marketing Messages Cloud
API“ shall mean any marketing messages sent using Meta’s
Cloud API;

“Monthly Cloud sender fee” means monthly fee for sender
hosted by Meta in Cloud API.

“Monthly Hosted sender fee” means monthly fee for
sender provided via WhatsApp On-Premise API, whose
installation is hosted, managed and upgraded by INFOBIP.

“Network Operator” means WhatsApp as defined below;

“WhatsApp” shall mean WhatsApp Inc., a limited liability
company incorporated in the United States of America and
whose principal place of business is at 1601 Willow Road,
Menlo Park, CA 94025, United States;

‘WhatsApp App”’ shall mean a mobile first, platform
developed by WhatsApp that consists of a VolP system,
messaging service, groups and other means of interaction
which can be installed on mobile devices;

‘WhatsApp Business Platform” shall mean the server,
hardware, software and other equipment that WhatsApp
uses in connection with performance or the Services;

E APl] {#35 Meta R, HERRMUTELS:
https://www.facebook.com/legal/Meta-Hosting-
Terms-Cloud-API ;
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“WhatsApp Manager” shall mean Meta’s interface used as
a standalone solution for managing WhatsApp related phone
numbers, templates and other assets;

“WhatsApp MO Message” means each message sent by
the WhatsApp user using WhatsApp App through INFOBIP
Platform to the CLIENT;

“WhatsApp Traffic’ shall mean the CLIENT Services
provided to CLIENT’s WhatsApp Users via the WhatsApp
Business Platform and WhatsApp App;

‘WhatsApp User” shall mean an End-User who has
downloaded the WhatsApp App to his/her device and has
expressed its consent to receive WhatsApp Traffic from
CLIENT. Each WhatsApp User is defined by the MSISDN
used to register in WhatsApp App.”

WhatsApp Terms of Use:

CLIENT also accepts and acknowledges the below terms as
issued and amended from time to time by WhatsApp and to
be also applied to CLIENT’s usage of the WhatsApp Service
under this Agreement, as well as any further Meta terms the
CLIENT may be prompted to accept in order to use the
Service.

WhatsApp Business Solution Policy (found at
https://lwww.whatsapp.com/legal/business-policy)

WhatsApp Business Solution Terms (found at
https://www.whatsapp.com/legal/business-solution-
terms)

WhatsApp Pricing Terms:

The pricing terms for WhatsApp services shall be as
provided in Business proposal in corresponding Schedule of
the Master Services Agreement.

Any form of reselling of the WhatsApp Service shall be
allowed exclusively if prior written consent from INFOBIP is
obtained.
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Disclaimer: The Service is currently provided at Infobip’s
discretion to selected CLIENTS for the purpose of beta
testing, after a selection process and according to mutual
agreement between INFOBIP and CLIENT.

By participating in beta testing, the CLIENT agrees to be
bound by the following terms and conditions.

In the event the Service is also provided to a PARTNER,
these terms shall apply accordingly to the PARTNER.

1) Service Description
Access to Infobip Al Agent for WhatsApp Flow Building
(Beta Testing)

o Infobip will provide CLIENT with early access to the
Al Agent for WhatsApp Flow Building via a secure
API (the ,Service").

e CLIENT is responsible for making all necessary
integrations and arrangements to begin testing the
Service within two (2) weeks of APl enablement.

e The Service allows CLIENT to design, test, and
deploy automated WhatsApp conversational flows
using Al-powered tools and interfaces.

e CLIENT shall be solely responsible for any liability
arising out of or relating to the content whether
transmitted on its own or any Third Party's behalf;
and ensure that CLIENT’s service and/or content
shall not contain information which is unsolicited,
obscene, libellous, spam, offensive, threatening or
abusive or which otherwise is of criminal or unethical
nature according to applicable laws and/or
WhatsApp policies.

e Testing is intended for feedback and improvement
purposes; the Service (a) is not an official product,
(b) may be incomplete or unstable, (c) might present
errors or design issues, (d) may produce inaccurate
outcomes or data, and (e) may be discontinued or
modified at Infobip’s discretion at any time, without
obligation.

e CLIENT may be invited to participate in Infobip case
studies, testimonials, or marketing activities, subject
to mutual agreement.

Stability & Availability

e The Service may be updated, amended, or
suspended by Infobip at any time, including for
compliance or technical reasons. Changes will be
notified to CLIENT by email, taking effect
immediately unless otherwise specified.

e CLIENT may terminate participation if not agreeing
with changes, by written notice to Infobip.

e To the maximum extent permitted by applicable law,
Infobip shall not be liable for any indirect, incidental,
special, consequential or punitive damages, wasted
expenditures or any loss of profits, revenues,
business, opportunity or reputation whether incurred
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directly or indirectly, or any loss of data, use, good-
will, or other intangible losses whether an action is
in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability
arising out of or related to this Service exceed the
total fees generated by the CLIENT hereunder
during 6 (six) months period preceding the event that
gave rise to the alleged claim. The foregoing
limitation will apply whether an action is in contract
or tort and regardless of the theory of liability. The
CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors,
successors in interest, employees, agents,
subsidiaries and affiliates, harmless from any
demands, loss, liability, claims, regulatory fines or
expenses (including attorneys’ fees), made against
Infobip by any third party due to, arising out of or in
connection with CLIENT’s breach of any of the
obligations arising from the usage of the Service.

2) Chargeable Events and Other Particulars

o Testing the Service shall be charged according to
prices communicated via email by Infobip. Charges
shall be based on a subscription fee, at Infobip’s
discretion. Pricing and fee details are subject to
change, and all updates will be communicated in
advance where possible.

e Each party is responsible for their own costs and
expenses related to participation.

e By using this Service, CLIENT acknowledges and
agrees to WhatsApp’s Business policies for use
during Beta.
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Mobile Identity/Infobip Network API

1TE18 585! / Infobip Network API

SPECIFICATIONS RELATED TO ALL MOBILE IDENTITY
SERVICES:

1. CLIENT understands that there are some specific
requirements imposed by Network Operators in relation
to the Mobile identity services. CLIENT shall prior to the
start of PROVIDER Service any anytime afterwards,
share with PROVIDER all the required information, as
communicated to PROVIDER by Network Operator, to
ensure proper registration of users and correct usage of
the PROVIDER Services, on address
Mobile ldentity Internal@infobip.com.

2. The CLIENT warrants that it has all necessary
permissions from End-Users to disclose their personal
data to PROVIDER for processing during the provision
of PROVIDER Services.
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3. The CLIENT shall be the sole and exclusive user of the
PROVIDER Service and shall not allow access to the
PROVIDER Service to any third parties, nor shall it resell
to any third parties (unless otherwise agreed in writing).

4. The CLIENT shall maintain:

(i) A clear, accessible privacy notice compliant with
applicable data protection law, informing End-Users about
the processing of their Personal Data by CLIENT,
PROVIDER, and the Network Operator. The CLIENT shall
ensure End-Users are aware of this notice before their data
is used for PROVIDER Services and provide a copy to
PROVIDER upon request, updating it as needed to comply
with applicable data protection law and Network Operator
instructions.

(ii) If required by applicable data protection law, a legitimate
interest assessment, to be provided to PROVIDER for
Network Operator approval.

(iii) Unless legitimate interest applies, obtain, record, and
maintain End-User consents as required by applicable data
protection law. The CLIENT shall provide a record of these
consents to PROVIDER or the Network Operator without
undue delay upon a request.

In delivering PROVIDER Services, PROVIDER acts as a
data processor under the instructions of the CLIENT, in
accordance with Article 28 of the General Data Protection
Regulation (GDPR) and equivalent data protection laws
worldwide. Unless explicitly specified herein, personal data
processing on behalf of the CLIENT is governed by the Data
Processing Agreement (DPA) concluded between
PROVIDER and CLIENT.

5. CLIENT is aware that responses provided through the
PROVIDER Service are offered on an "as is" and "as
available" basis. INFOBIP makes no representation or
warranty as the whether the provided data by CLIENT or
Third Parties is accurate, up to date, available or error
free. Responses delivered via the PROVIDER Service
are for the exclusive use of the CLIENT in connection
with such Service and shall not be used for any other
purpose.

SIM SWAP DETECTION
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1. Service Description:
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SIM Swap Detection is commonly known as a change of
MSISDN/IMSI pairing in the mobile network. This allows
subscribers to legitimately move their mobile number
(MSISDN) from one SIM card to another - for example in the
case of loss or damage to their existing SIM card or an
upgrade to a new device with a different SIM card form factor.
SIM Swap can be used illegally for hijacking a phone number
to conduct fraudulent activities. With SIM Swap Detection
INFOBIP processes request by CLIENT over Network
Operator on whether SIM card has been swapped in
designated Time Period and forwards such result to CLIENT.

For this particular service, there are two applicable
standards: the first is the standard Ml API, the details of
which can be found at the following link: Mobile Identity -
Infobip API . The second is referred to CAMARA standard,
with further details available at this link. CAMARA Project -
GitHub.
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1.1. INFOBIP Services include:

a) Connectivity between CLIENT’s information
system and the Platform;

b) Configuration of the Platform to receive SIM
Swap Request generated by CLIENT and the
handling and routing of such SIM Swap
Request to available Network Operators;

c) Billing of such Chargeable Events processed
by INFOBIP; and

d) Technical support.
1.2. In the provision of the INFOBIP Services, INFOBIP
shall:

a) Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b) Route SIM Swap Request traffic generated by
CLIENT to available Network Operators;

c) Invoice CLIENT for all INFOBIP charges relative
to the provision of the INFOBIP;
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d) Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services; and

1.3. CLIENT further undertakes to:

a) Provide all the configuration information through
the proper completion of all technical forms
provided by INFOBIP;

b) Ensure that its own information systems are
properly configured to route SIM Swap Request
to the Platform;

c) Create and maintain, at its own expense, a
database of End-Users for whom SIM Swap
Requests have been made, including their
consents where required by Network Operators
and/or applicable laws;

d) Announce a larger volume of traffic at least 7
days in advance; and

e) Fulffil all its payment obligations.

2. Chargeable Event and other SIM Swap Detection
particulars:

»SIM Swap Request“ is an API call that has three
mandatory parameters: MSISDN and consentGranted (if
required by Network Operator), Time Period (if needed by
Network Operator).

»Time Period“ is a numeric timeframe supported by
Network Operator for which Network Operator shall check
whether SIM Swap has happened;

“Chargeable Event” means SIM Swap Request sent by
CLIENT to INFOBIP which is subject to Successful Submit
by INFOBIP to destination Network Operator;

"Successful Submit” means INFOBIP accepts the SIM
Swap Request sent from the CLIENT and validates the SIM
Swap Request before submitting SIM Swap Request for
onward routing to Network Operator. SIM Swap Request
which does not pass INFOBIP's validation tests is rejected
and error message is returned to the CLIENT and SIM Swap
Request is not charged. Also, SIM Swap Request that is
routed towards Network Operator, but the Network Operator
fails to return the information about SIM Swap detection is
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also not charged. All responses towards clients that receive
Successful Submit response will be charged per agreed
service fees. All other responses will not be charged.

»IMSI“ means International Mobile Subscriber Identity, a
number that uniquely identifies every user of a cellular

SIM REIMERIERZ SIM REHEEK, TFAFE
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known as a SIM card, it's an integrated circuit that is intended
to securely store the international mobile subscriber identity
(IMSI) number and its related key, which are used to identify
and authenticate subscribers on mobile telephony devices;

,»MSISDN*“ is a number uniquely identifying a subscription in
a Global System for Mobile communications or a Universal
Mobile Telecommunications System mobile network, it's the
mapping of the telephone number to the subscriber identity
module in a mobile or cellular phone;

“Network Operator” means any company operating a
GSM-based mobile telephony network, offering mobile
telephony services to its subscriber base.

3. Cateqgories of personal data processed on behalf of the
CLIENT:
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3. KEEFMEEZAASHTES:

¢ MSISDN and Time Period

o Date and time when the End-User triggered the
activation of the SIM Swap Request

e Response from INFOBIP to CLIENT
(true/falselerror and, if provided by the Network
Operator, time stamp in which SIM Swap
occurred).

e MSISDN & Time Period;
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whether the provided MSISDN and national identity number
match Network Operator records and / or (ii) to perform SIM
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Swap Detection through multiple mobile networks worldwide
through the Platform.

Number intelligence flow shall proceed as follows:

CLIENT application invokes the API to request the Number
Intelligence service, sharing the MSISDN CLIENT has for the
End User accessing CLIENT services along with requested
attributes.

Upon receiving such request on INFOBIP Platform, INFOBIP
shall validate request, and perform query to relevant Network
Operator.

Source will return a response to INFOBIP Platform which
shall route such response to the CLIENT.

For this particular service, there are two applicable
standards: the first is the standard Ml API, the details of
which can be found at the following link: Mobile Identity -
Infobip API . The second is referred to CAMARA standard,
with further details available at this link: CAMARA Project -
GitHub.
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INFOBIP &

1.1. INFOBIP Services include:
a) Connectivity between CLIENT’s information system
and the Platform.

b) Configuration of the Platform to receive Number
Intelligence Request generated by CLIENT and the
handling and routing of such Number Intelligence
Request to available Network Operator

c) Biling of Chargeable Events processed by
INFOBIP, and

d) Technical support.
1.2. In the provision of the INFOBIP Services, INFOBIP
shall:

a) Ensure that connectivity between CLIENT’s
information system and the Platform is tested and
operational;

b) Route Number Intelligence Request traffic
generated by CLIENT to available Network
Operator;
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¢) Invoice CLIENT for all INFOBIP charges relative to
the provision of the INFOBIP;

d) Manage all contractual relationships with Network
Operators to ensure the operability of the INFOBIP
Services;

1.3. CLIENT further undertakes to:
a) Provide all the configuration information through the

proper completion of all technical forms provided by
INFOBIP;

b) Ensure that its own information systems are
properly configured to route Number Intelligence
Request to the Platform;

c) Create and maintain, at its own expense, a
database of End-Users for whom Number
Intelligence Requests have been made, including
their consents where required by Network
Operators and/or applicable laws;

d) Announce a larger volume of traffic at least 7 days
in advance; and

e) Fulfil all its payment obligations.

2. Chargeable Event and other Number Intelligence

particulars:

“Number Intelligence Request” is an API call that has four
parameters: phoneNumber (MSISDN), consentGranted (if
required by Network Operator), callbackUrl, attributes.

“Chargeable Event” means Number Intelligence Request
sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator. The
Number Intelligence Request could verify one or several
attributes.

"Successful Submit” means INFOBIP accepts the Number
Intelligence Request sent from the CLIENT and validates the
Number Intelligence Request before submitting the Number
Intelligence Request for onward routing to Network Operator.
Number Intelligence Request which does not pass
INFOBIP's validation tests is rejected and error message is
returned to the CLIENT and Number Intelligence Request is
not charged. Also, Number Intelligence Request that is
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routed towards Network Operator, but the Network Operator
fails to return the information about the user is also not
charged. All responses towards clients that receive
Successful Submit response will be charged per agreed
service fees.
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Definitions MSISDN, IMSI, SIM, Time Period and Network
Operator will have a meaning as defined in section related to
SIM SWAP Detection Service.

3. Categories of personal data processed on behalf of the
CLIENT:
¢ National Identity Number, type of identification
document, MSISDN, Time Period (SIM Swap),
the approximate geographic area where the
presence of the End-User's device is verified

e Date and time when the End-User triggered the
activation of the Number Intelligence Request

e Response from INFOBIP to CLIENT
(true/falselerror and, if provided by the Network
Operator, time stamp in which SIM Swap
occurred).
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NATIONAL IDENTITY NUMBER CHECK
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1. Service description

National Identity Number Check Service enables CLIENT to
verify whether the provided MSISDN and national identity
number match Network Operator records.

National Identity Number Check flow shall proceed as
follows:

CLIENT application invokes the INFOBIP API to request the
National Identity Number Check service, sharing the
MSISDN CLIENT has for the End User accessing CLIENT
services along with National Identity Number.

Upon receiving such request on INFOBIP Platform, INFOBIP
shall validate request, and perform query to relevant Network
Operator.

1. BR¥SREA

BB DR R —mIRE R RI = FELARRE TR
Z MSISDN EERB D E R — AR R 2EREER
ZACERIEFT.

RBOER—mIRE iz T

ZE EAREIUIEN INFOBIP API LGS KREIRE 43
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INFOBIP PARERTARBRIE, INFOBIP f52iEK
E(TEE, AFER MRS ER R A,




Source will return a response to INFOBIP Platform which
shall route such response to the CLIENT.

For this particular service, there are two applicable
standards: the first is the standard MI API, the details of
which can be found at the following link: Mobile Identity -
Infobip API . The second is referred to CAMARA standard,
with further details available at this link. CAMARA Project -
GitHub.

FKiRimi§EHEREZE INFOBIP 5,
[EA AR TER.

NRFFEATIMIEERE: F—IEA8E4E MIAPI, H
1HEIEREAE R LA TE4LS . Mobile Identity - Infobip
API, 5184 CAMARA £, HiE—LP&EMFRIU
TE4E: CAMARA Project - GitHub,

INFOBIP &

2. Chargeable Event and other National Identity Number
Check particulars:

“National Identity Number Check Request” is an API call
that has four parameters: phoneNumber (MSISDN),
consentGranted (if required by Network Operator),
nationalld, documentType.

“Chargeable Event” means National Identity Number
Check Request sent by CLIENT to INFOBIP which is subject
to Successful Submit by INFOBIP to destination Network
Operator.

"Successful Submit” means INFOBIP accepts National
Identity Number Check Request sent from the CLIENT and
validates the National Identity Number Check Request
before submitting the National Identity Number Check
Request for onward routing to Network Operator National
Identity Number Check Request which does not pass
INFOBIP's validation tests is rejected and error message is
returned to the CLIENT and National Identity Number Check
Request is not charged. Also, National Identity Number
Check Request that is routed towards Network Operator, but
the Network Operator fails to return the information about the
user is also not charged. All responses towards clients that
receive Successful Submit response will be charged per
agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network
Operator will have a meaning as defined in section related to
SIM SWAP Detection Service.

3. Cateqgories of personal data processed on behalf of the
CLIENT:

o National Identity Number, type of identification
document, MSISDN

2. HESEHRERE D EBS—RIREZZ HittEE
=EIg:

[BRBAER—RREZAER] FIE—IE APl I¥
W, 8&MWIEZ2%: phoneNumber (MSISDN),
consentGranted ( & H K E E B E X ) .
nationalld, LA documentType,

[t&SH] FiEX=Fi%% INFOBIP ZHRE 95 &4
—iRIEEEE K, BiZak4E INFOBIP IR =R
AR EERE.

[REINIR3E] 715 INFOBIP BZEFAMERZHERS
DA mIRE R K, WRBXEREREERET
RIGIHA, TAEHZERS DR —RIRE LA K
258, RiBE INFOBIP BB Az MRS D& —
RIREZERERS, TnEFEEERAR, B
ZE RS D BA—ARRE R KA TEE. Wik, B
BEEEREERERREERRERERAFENZ
BK, TATEE. NEBER/MINRRZEFH
X, BRKESNOEZRFERE.

MSISDN. IMSI. SIM. Time Period R4{Fi&&ERS
ZERE, B[R SIM RS HIIRFS B E N 2 .

3. KEREFMEBEEZEASETESE:

. ERSSBH—HR. SHOBEXLE
B MSISDN
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e Date and time when the End-User triggered the
activation of the National Identity Number Check
Request

e Response from INFOBIP to CLIENT

(matched/not matched/error).

o RinAFNEERSDER—RIRE %S
K HEREERSR;

o INFOBIP RIEFEFZEIEAER (18FF /
THERT / $85R).

KNOW YOUR CUSTOMER MATCH CHECK

[RHRIER] RS

1. Service description

Know Your Customer (KYC) Match Check Service enables
CLIENT to (i) verify whether the provided user information
matches Network Operator records for that specific user
identified by the phone number.

KYC Match Check flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to request the
KYC Match Check service, sharing the MSISDN CLIENT has
for the End User accessing CLIENT services along with user
information that needs to be verified against Operator data.

Upon receiving such request on INFOBIP Platform, INFOBIP
shall validate request, and perform query to relevant Network
Operator.

Source will return a response to INFOBIP Platform which
shall route such response to the CLIENT.

This particular service was made following Camara Network
APl standards (CAMARA Project GitHub) and can be found
on Infobip APl documentation.

1. BRFSRAA

DI RRIZR (KYC) EEHERIRFEE FELA () B
iRt AFEM, REREREERIEHRITER
ERSRS TR B < R FACERAEAT.

KYC tEEZintetn T

=5 FERRECIENY INFOBIP API LSSk KYC Lrid
BZR, MHMEHEFRSE. EEFRERREZ
#RigAF MSISDN, LIREESEFERHIETIREZ
BE&M;

INFOBIP SE&H2ERIAERKE, INFOBIP #&¥i52a5K
ETERE, WREEZ R ESEREHER.
FiRimiEEEREEZ INFOBIP 4,
[ERSZEEEXTER,

ANIRFSZEMK CAMARA Network API #Z# (CAMARA
Project GitHub) FTi2E, EABRIREERIHR Infobip
API documentation &R,

INFOBIP &

2. Chargeable Event and other KYC particulars:

“KYC Match Check Request” is an API call that has

following parameters: phoneNumber (MSISDN),
idDocument, name, givenName, familyName,
nameKanaHankaku, nameKanaZenkaku, middleNames,

familyNameAtBirth, address, streetName, streetNumber,
postalCode, region, locality, country,
houseNumberExtension, birthdate, email, gender.

2. FEEHR KYC ZHERISIA:

[KYC LbE#ZER] FiE—18 AP IF0, E&T5
287 : phoneNumber (MSISDN), idDocument,
name, givenName, familyName,
nameKanaHankaku, nameKanaZenkaku,
middleNames, familyNameAtBirth, address,
streetName, streetNumber, postalCode,

region, locality, country,
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“Chargeable Event” means KYC Match Check Request
sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator.

"Successful Submit” means INFOBIP accepts KYC Match
Check Request sent from the CLIENT and validates the KYC
Match Check Request before submitting the KYC Match
Check Request for onward routing to Network Operator. KYC
Match Check Request which does not pass INFOBIP's
validation tests is rejected and error message is returned to
the CLIENT and KYC Match Check Request is not charged.
Also, KYC Match Check Request that is routed towards
Network Operator, but the Network Operator fails to return
the information about the user is also not charged. All
responses towards clients that receive Successful Submit
response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network
Operator will have a meaning as defined in section related to
SIM SWAP Detection Service.

3. Categories of personal data processed on behalf of
the CLIENT:

e National Identity Number, type of identification
document, MSISDN, first name, last name,
middle name, family name at birth, address,
birthdate, email address, gender

¢ Date and time when the End-User triggered the
activation of the KYC Match Check Request

e Response from INFOBIP to CLIENT

(matched/not matched/error).

houseNumberExtension, birthdate, email.
gender,

[RHESEM] FSEFIX3Z INFOBIP Z KYC L&
KaaK, BiZaRE INFOBIP BINIRAIE B AIHBEE
ZERE.

[REIMIR3Z] {R1E INFOBIP 22 FRTX3Z KYC
tbEEizak, WREXEEREEmETRERS
B, FTTH¥Z KYC Lk EZBAKRZERE. REB
INFOBIP E&s5iHlEd 2z KYC L iEaaIisEIng, I
HEERIEERME, BiZ KYC e BEEsE kATt
&, Iy, BEEEERE EN AR ER R
BERFEMZEK, TAFE. FERERAMI
RRZ2EFEK, WEKESOEZ IREERE.

MSISDN. IMSI, SIM. Time Period R{BIREER
ZEE, BIK SIM RS RIIRIBIEEES 2 Ex.

3. EREFHEEZEAAEREE:

- BEIRSHEBESR—MWIR. BOEHNME
). MSISDN, &=, #%K. $/EE. H
HRFZ MR, Bk, HARER. EFEMY
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o MRimFAFPRE) KYC Lb¥iEsE Rk HEA
ERRER,

o INFOBIP MIEFEFZEEER (18FF /

AHEFF / $EER).
SILENT MOBILE VERIFICATION smmp sapEe
1. Service description 1. BRFR:REA

Silent Mobile Verification (SMV) enables CLIENT to verify,
whether the MSISDN of a device accessing CLIENT Service
matches the MSISDN CLIENT (i) has on file for that End
User or (ii) the MSISDN CLIENT captured from the End User
during the transactional flow. CLIENT sends API request for
Silent Mobile Verification to INFOBIP, who will forward this
request to appropriate Network Operator. Network Operator

FEEMTEERE (SMV) EEFELERE, FREFRE
ZHEERFEAZ MSISDN, EBREFR: (i) #iaxilis
FBFBEEB&EFEZ MSISDN, = (i) EFERRZMEF
BRIGEAFABEZ MSISDN, . BEF @




will complete verification process and return a response to
INFOBIP Platform which shall route such response to
CLIENT.

SMV flow shall proceed as follows:

a) End User triggers an action that requires
verification on CLIENT service;

b) CLIENT application invokes the INFOBIP API to
request the Silent Mobile Verification service,
sharing the MSISDN CLIENT has for the End
User accessing CLIENT Services;

c¢) Upon receiving such request on INFOBIP
Platform, INFOBIP shall route such request to
Network Operator;

d) Provided the End User is accessing the
CLIENT Service via the mobile network, the
Network Operator will retrieve the MSISDN
associated with the device connected to the
CLIENT’s services and perform a comparison
of this MSISDN against the MSISDN provided
by the CLIENT;

e) Infobip will query Network Operator for
information of whether the MSISDN provided
by the CLIENT and the MSISDN acquired by
the Network Operator match.

f) Network Operator will return a response to
INFOBIP Platform which shall route such
response to CLIENT.

For this particular service, there are two applicable
standards: the first is the standard MI API, the details of
which can be found at the following link: Mobile Identity -
Infobip API . The second is referred to CAMARA standard,
with further details available at this link: CAMARA Project -
GitHub.

1.1. INFOBIP Services include:

a) Connectivity between CLIENT’s information system
and the Platform.

INFOBIP 1R HHEFEA TEIRERE < API 553K, INFOBIP i
7‘1 xnaikﬁi EEEEZEREER. HREERTHK

SmiEE, K¥EEREZE INFOBIP &, ifH
INFOBIP &5z afEEXF =R,

SMV FEA2an T

a) BimAFRERRZETANTIEFET
Bans 2 1RMF,

b) ZFZFEFRENIF INFOBIP API LIz5
KREFFRITENERRIRFS jﬁmﬁi\%}fﬁﬁh
B, EEFREFRRBZEIAR
MSISDN;

c) INFOBIP FEZEBRIADBKRIE,
INFOBIP fEf§zam KX EHREE
i,

d) ERIRAFREBTEEEFNEFR
BZaiR T, BEEERGEEEER
EEFIRBZEEFEEZ MSISDN,
I # % MSISDN E = F iz fit 2
MSISDN i&1TELET

e) INFOBIP #SREKREERENR, HRE
FFrigf#tz MSISDN EEEEIEER
FrEX#§<Z MSISDN #8%F.

f) {EIREERFEEREZE INFOBIP F
&, INFOBIP E&EEKZEIEEXTE
E.

NRBEATYIMIBERSE: 5—I8RITE MIAPI, H
7@%%5%5}3#%1«)\?)_ : Mobile Identity - Infobip

. 818K CAMARA Zi, HiE—PEMFRIU
"FJsEa,.\.:.. CAMARA Project - GitHub,

1.1. INFOBIP JRFSEHE:

a) EEEFZENRREAYS;
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d)

Configuration of the Platform to receive SMV
Request generated by CLIENT and the handling and
routing of such SMV Request to available Network
Operators.

Billing of Chargeable Events processed by INFOBIP

Technical support.

1.2. In the provision of the INFOBIP Services, INFOBIP
shall:

1.3.

a)

c)

d)

Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

Route SMV Request traffic generated by
CLIENT to available Network Operators;

Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services;

CLIENT further undertakes to:

a)

Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

Ensure that its own information systems are
properly configured to route SMV Request to
the Platform;

Create and maintain, at its own expense, a
database of End-Users for whom SMV
Requests have been made, including their
consents where required by Network Operators
and/or applicable laws;

Announce a larger volume of traffic at least 7
days in advance; and

Fulfil all its payment obligations.

2. Chargeable Event and other SMV particulars:

b) BREFE, UEBKHAEFMRESEZ SMV i
5k, WERIEKREXZ SMV SRETBZER
EiEr;

C) TH¥iEH INFOBIP FriRIE 2 st EBE4EITI
K

d) F#IE.

1.2. FRiR{t INFOBIP JRFEZiBFE=, INFOBIP
fE:

a) BAREFENMRZSKRFEHEZERER
BRI AT TE & E

b) #EEMRESLZ SMV BEXKnEEXED
Bz R EER;

c) #t¥fEd INFOBIP [RFEIZMHBEZAE
INFOBIP &£/, MEFRIIIRE

d) EEEFEKRESESMZAERAREE,
LAFE(R INFOBIP BRFZZ IESIE(F;

1.3. EEBTHREUT:

a) EREEHZEIERS INFOBIP frigfte
FrERMERE, REMEGVEZRES
#;

b) BREBBEMEZSRESEZERE, BU
1% SMV ;5 KEEEERS:;

0 HEFBTEREER, BExIHEE—©1D
BiRH SMV sk &infF&ErE, I
RERESERNR / SERAREKE,
MNEBRRIRRE 2 AR,

d) BZEEt (7) HEIERIEFRER K
nE; &

e) BITHEEMNFER

2. sHEEHR SMV ZEthERESIS:




“Silent Mobile Verification Request” or ,,SMV Request® is
an APl call that has six parameters: phoneNumber
(MSISDN), consentGranted (if required by Mobile Operator),
devicelp, devicePort, callbackUrl, returnUrl.

“Chargeable Event” means Silent Mobile Verification
Request sent by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination Network
Operator. The SMV Request could be made up of one or
several API calls done from a user device and CLIENT
service.

"Successful Submit” means INFOBIP accepts the Silent
Mobile Verification Request sent from the CLIENT and
validates the Silent Mobile Verification Request before
submitting the Silent Mobile Verification Request for onward
routing to Network Operator. Silent Mobile Verification
Request which does not pass INFOBIP's validation tests is
rejected and error message is returned to the CLIENT and
Silent Mobile Verification Request is not charged. Also, Silent
Mobile Verification Request that is routed towards Network
Operator, but the Network Operator fails to return information
about user’'s MSISDN verification is also not charged. All
responses towards clients that receive Successful submit
response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network
Operator will have a meaning as defined in section related to
SIM SWAP Detection Service.

3. Cateqgories of personal data processed on behalf of the
CLIENT:

¢ MSISDN, public IP address, device port

e Date and time when the End-User triggered the
activation of the SMV Request

e Response from INFOBIP to CLIENT

(matched/not matched/error).

[ERERTTEIRRRERAR] 2k [SMV i&3K] FRIE—IE AP
Y, 88731828 phoneNumber (MSISDN),
consentGranted (H{TEIEKEEBEX) .
devicelp. devicePort, callbackUrl, returnUrl,

[RHESEM] FISEFIX3Z INFOBIP Z BB TEIERE
R, Bix5KEE INFOBIP pIHRAIE BHHIhAERR S
EEE. SMV BEXEHAFRERERRBITETLZ
—IBEZ I8 APl IFOURAEAK.

[REINIR3Z] {715 INFOBIP 322 FRMER 2 EF BT
BEgEB K, INEXERREERETERERSE
Bl SEAEZRFRITERERKZERE. REB
INFOBIP B2l 2 RN TRIBRE A RATBIEE, 1T
AEFEEERAS, B2 TEREERA T
&, lth, CEEEEREEREEREERARAE
BRFZ MSISDN B &z, FATEE. N
EEERABNINRRZEFFER, BEKELTNEZ
RIZERETE.

MSISDN. IMSI, SIM. Time Period R{BREERS
ZEE, BIK SIM R RIIRISIEEES 2 Ex.

3. KEEFREEZAAEHTES:

o MSISDN, B8 IP fiflt, EEEZEER

o (RIGBFIFREDN SMV B3k HEEERER

o INFOBIP B FEFZEIEER (1BFF /
IEFT / $5ER).

RCS

RCS BR¥E

INFOBIP RCS Services include a solution that shall enable
the CLIENT to deliver MT (A2P) RCS messages and receive
MO (P2A) RCS messages to/from the End Users of multiple
mobile Network Operators worldwide through the Platform,
in the form of free text or Rich/Multimedia content.

INFOBIP RCS RIFEUE—IRERTTER, EEFELUIE
BYFE, meEXSETHERESERIKIRAFEE
MT (A2P) RCS :AR, Iz MO (P2A) RCS &
B, ZEFMEBLMNFEL Rich (EIREE) / SFEE
AEAER,




The RCS Service, including its features, functionality, and
charging model, may vary by market and is subject to
differences in implementation by Network Operators on a
global basis.

RCS Bk# (BfEHINRE. FMENETEE) AIsERM
MR, WoREEKkSHEREERZBIENDTA
RIMEMER.

CLIENT also accepts and acknowledges the below terms as
issued and amended from time to time by Google and to be
also applied to CLIENT’s usage of the RCS Service under
this Agreement, as well as any further Google terms the
CLIENT may be prompted to accept in order to use the RCS
Service. Acceptance Usage Policy (found at: Acceptable Use
Policy | RCS for Business | Google for Developers) and
RCS for Business Terms of Services (found at: RCS for
Business Terms of Service | Google for Developers).

EFRTFRBILHERESZ TSIHE Google REFEEMMRIE
] ZIGR, ZEFIEINBRRE FRA R RCS
RFZIER, o, ZFEARFER RCS RBMIRERE
KRiFZZEAEM Google {&5K, FHKER. mlE=
£ B2k (Acceptable Use Policy, & R :

Acceptable Policy | RCS
Business | Google for Developers) LA RCS @573
ARFS IR

& RCS for Business Terms of Service | Google
for Developers).

Use for

(RCS for Business Terms of Service, &f

INFOBIP Services include:

INFOBIP iRFE4E:

a. Connectivity between the CLIENT’s information
system and the INFOBIP Platform;

a. BEEFZEMERGE INFOBIP 5,

b. Configuration of the Platform to receive traffic
generated by CLIENT and the handling and
routing of such RCS traffic, as well as traffic
received from the Network Operators, Google,
or other RCS enablers, for the CLIENT (if

b. REFE, EWMREFMEEZMRE,
WREBNEXZE RCS fid, R (0
BR) BWBEMEIREER. Google BE

applicable); ftt RCS ZIRIBRFIRMHEBZRE, MHE
F{ER;
c. Biling of such RCS traffic processed by c. HiE INFOBIP FriRIEZ RCS imEEITIR
INFOBIP; and o
A,

d. Technical Support.

d. iR,

In the provision of the INFOBIP Services, and in addition to
the provisions set forth under the Agreement, INFOBIP shall:

IRt INFOBIP fRFEZZIBIET, FRAHZEAEZREE
4, INFOBIP [&ff&:

a. Ensure that the connectivity between the CLIENT’s
information system and the Platform is tested and
operational;

a. MEREFEMRARTEREZERC MR
BJIEREE,

b. Route RCS traffic generated by CLIENT to available
Network Operators, Google, or other RCS enablers as
required;

b. #¥EFMESZ RCS REEXEN B EREE
. Google ByEfth RCS TIERFFIRME (W0FE
FE);

c. Route RCS traffic originating from the Network Operator
End Users to the CLIENT's information system (if
applicable);

¢ HREREBEERRIRAFZ RCS REBXEER
BZERESR (WER),

d. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP Service;

d. mif2 INFOBIP RF5IRAIERACFTE INFOBIP &
A, AEFRMIRE,
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e. Manage all contractual relationships with Network

e. EBIREMEKREIER. Google BHfM RCS TR
Operators, Google or other RCS enablers to ensure the o
operability of the INFOBIP Services. BIRPEBZATEROBIER, LIFELR INFOBIP AR
HBZIEEElF.
Without prejudice to the obligations of the CLIENT, CLIENT RAS B EREAIE SR IEIET, TERRE

further undertakes to:

a. Provide all the configuration information through the | 5 %i& HE=EER INFOBIP FRiEMts FraHT
proper completion of all technical forms provided by
INFOBIP: *RE Tm1 IRV EZEEE,;

b. Ensure that its own information systems are properly | |, EREEEENRSTZEDSE, BLL
configured to:

i.  Route RCS traffic to the Platform, and i. #%RCS REEXEIS, &

i. ReclleivzI )inbound traffic from the Platform (if | j; BWFREEAZENGE (NiEM);

applicable);

c. Ensure that an appropriate opt-in shall first have been | BROSELINAKEAEES Y ZBEmMN]
received from the End User; )

(opt-in);

d. Create and maintain at its own expense an updated | 4 HMEEETFEIEER, ETTEE—MDSRTER
database containing respective Service Requests as . o ) .
well as OPT OUT/STOP Requests for End Users B, FoERZFIEMRTSERK (Service Requests) LA
receiving each message processed by INFOBIP, and R ERERE INFOBIP BIEZEHEY

ZiB#J / =1k (OPT OUT /STOP) #K; &

i. Retain for the necessary period under the applicable | ;. HROBEEEZETEHAR, (RIS, LASSRE
law evidence that each message sent to that End User L - . e
was sent in response to a Service Request that had FRIEXTFREIRAF AR, RRECEE
been subject to proper validation; ESiE o IRFSSERITIESE:

ii.  Provide such evidence to INFOBIP upon written | ji  pimgsmE=RitaFH (5) BENE, B
request, giving 5 days’ notice;

INFOBIP $2{HEIAZEIA 4,

e. Ensure they do not send any Unsolicited RCS (SPAM) | o BIREEABRT, WAEHEAETES LG
to the messaging Platform, under no circumstances;

5'% («*EE;RZ RCS |:|ﬂaE (ili&uﬂg)

f.  Announce a larger volume of traffic a few days in | f RIS A A SRR ATRE: &
advance; and

g. Fulfill all its payment obligations. 9. BIEEMTER.

Chargeable events and other RCS Particulars HHEEMR RCS ZE(ERISIE

The following describes the RCS Particulars in accordance
with Google’s definitions.

THRBFEMIE Google ZEF:RBA RCS 1HEESIA.

RCS for Business operates under two billing models:
the Standard Billing Model for non-U.S traffic and the U.S
Billing Model for U.S traffic.

RCS BFIRFIRAMET &R BRARE
B2 ZESTERN, URE

BELASNA
FAREBRIRANREZ 5

BEHEE .

The applicable model is determined by whether the traffic is
generated to/from End users of Mobile Network operators in
United States of America or Rest of the world.

E%ZEJrE*E‘t{?{Z‘Z,ﬁE%E BIXE / BRBXEZ

TRRKREERKRAR, BREHREMEER

o




In specific markets, Mobile Network Operators reserve the
right to implement minor adjustments or introduce new
Chargeable Events.

REFEMRT, THEKEERREHENHIET
HERETIER T B S R,

‘Agent” is a technical setup that allows RCS for
Business interaction with End-Users on behalf of a Brand;
might be used for one-way or two-way communication.
Agent is a public name visible to End users, displayed as a
Sender of the message.

U] FIS—ERifaRRE, £ RCS B3RS BLMT
RE—mEEKRAFETEE), ETARERZRE
miEN. AERKHEAFRTRZAREE, TERR
AMEZEIXE.

“Agent Billing category” means classification for Agent that
informs the charging logic for messages that Agent sends
and receives.

[RERTELER] FEHREZSER, BLUREZN
BEX RGNS FmERAZ 5 EEE.

‘Brand” shall mean a third-party client that seeks to
communicate and engage with End-Users via RCS
channel represented by one or more Agents.

[mh8] FIS&ER RCS Eig, A —EmZE AR
&R, BERIEAFETEENREBZE=1%F.

Chargeable Event can be either:

SHESEHIUATIUE—ER:

1) “Non-Conversational Agent Billing Category”
means Billing method per delivered message to End
User or sent by the End User, that is successfully
accepted by INFOBIP Platform.

1) THEEEXRIBFELER ] RiSKE—AIk
IIH INFOBIP &EZiHEXERiGHAF
HR&mAFZXZMEETTEZ A .

For more information check:
https://developers.google.com/business-
communications/rcs-business-messaging/quides/learn/rbm-

billing-faq

m F E 2 E L, B 2 B

https://developers.google.com/business-

communications/rcs-business-

messaging/guides/learn/rbm-billing-fag

and for U.S Market https://developers.google.com/business-
communications/rcs-business-messaging/carriers/billing/us-

billing-model;

Uk BRARKEBTHIHEZMEEBERHA:

https://developers.google.com/business-

communications/rcs-business-

messaging/carriers/billing/us-billing-model;

2) “Conversational Agent Billing Category” means
Billing method per RCS A2P and /or RCS P2A
Conversation.

2) [#HEENREBETESER] FISkE—(@ RCS
A2P & / 5 RCS P2A $iE&f7etE 2 5.

“End-User” shall mean a mobile network subscriber,
enabled to engage into communication via RCS.

[4&iRAF] F#iEa B4R

RF.
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“Mobile Network Operator” means any company operating
a GSM or CDMA-based mobile telephony network, offering
mobile telephony services to its subscriber base (End-
Users).

[{TEEIEEER] RIEETEELL GSM 85 CDMA
RERZTEENRER, THEAF (BinAF) 2
HTENERRE Z A F,

"Rich Communication Services" or "RCS" refers to a
communication protocol developed by the GSMA as a
standard for enhanced multimedia messaging across and
between mobile operators and compatible devices.

SEMEHE] 5 [RCS] FIERERITRIENRSR
HEHECBABERE, BRETEHREERZ
BN ER R EZ FRMHIERA SRR IRE.

‘RCS for Business” (PKA. RBM) shall mean subgroup of
RCS that enables A2P and/or P2A communication between
Brand and End Users.

[RCS m5#5BRIE] (7748 RBM) f&ig RCS 2—F4F
B, (EmiREEImAR ZEELUET A2P K / B P2A
RN

Standard billing model for non U.S traffic:

BAREBELMNREZ LR EIR

“RCS Basic message” is a type of RCS
for Business transaction which represents a message up to
160 characters (UTF-8 bytes) that contains text only and is
applicable to both Non-Conversational and Conversational
Agent Billing Category.

[RCS BFMR] &5 —1& RCS BRI RZ5EE
, RE-AIEEEXFEREARER 160 EFT
(UTF-8 fircdl) Z:RE, I ERRIFEEEUEEET
BRI BTV T 485,

“RCS Single message”is a type of RCSfor
Business transaction which represents amessage up to
3072 characters (UTF-8 characters) that supports Rich
content and features, or text with more than 160 characters
(UTF-8 bytes), and is applicable to both Non-Conversational
and Conversational Agent Billing Category.

[RCS E—iE] {BIS—7& RCS SRS c 3488
. RF—8 REA#EA 3072 {@=%5t (UTF-8 =JT)
BXEEARNFRNEZAE, HiEBid 160 EAxTT
(UTF-8 fitdl) ZzXFME, MEARIEEERR
Bt EER R RE AT AR .

“RCS A2P Conversation” is a type of RCS for Business
transaction related only to Agents classified as
Conversational Agent Billing Category, and is initiated if a
P2A message is delivered within 24 hours after an A2P
message, and if there is no other active conversation at that
moment. It supersedes the charge of the last A2P message
that preceded the P2A message and any following
messages delivered within the next 24 hours from the P2A
message that triggered the Conversation. If End User does
not respond to A2P message within 24 hours, A2P message
is charged as Non-Conversational Agent Billing Category.

[RCS A2P #15E] FiE—7& RCS BFBRBRZE
B, EEARSEAHEAREAEENIZRE. B
£ A2P FEIXIER 24 N\IFAWEI—RI P2A RS, B
BERAFEEMETHZHER, DRBREIZE
i, ZEEEERSIL P2A EZRISE—E] A2P
MECER, BiREEMEzEET P2A SR, 1B
18 24 N\ESAEENFERE. WEIHAFFRL 24 /)
AEE A2P 8, Bz A2P FEHMSKIEE RN
BT EERIETE.

“RCS P2A Conversation” is a type of RCS for Business
transaction related only to Agents classified as
Conversational Agent Billing Category, and is initiated if an

[RCS P2A 3| fRiE—78 RCS MBEBRRE
B, EERRSEANERNEH I AR, ¥




Agent responds with an A2P message within 24hours of
receipt of a P2A message, and if there is no other active
conversation at that moment. It supersedes the charge of
following messages, delivered within 24 hours from initial
P2A message. If an Agent does not respond to P2A message
within 24 hours, P2A message is charged as Non-
Conversational Agent Billing Category.

RERULEI P2A FETE 24 /NFALL A2P FAEEZE,
BERAFERME TR HER, RRMERRE
i ZERERFBUICERIZ P2A FRE, KBE
24 IN\EFRFTEIXRIFIERENESCER. WMRERR
24 /NIFAEIE P2A FE, Bz P2A SIS HRIEESEE
AEAH BRI E.

“RCS P2A Message” is a type of RCS
for Business transactions and represents any type of RCS
P2A message. This RCS type will be charged based on Non-
Conversational Agent Billing Category.

[RCS P2A iRl &iE—H& RCS mAF3IRTS X7 4H
B, KFHIERXZ RCS P2A S, 1H#E RCS &
BRI RE TRt EERR R .

U.S Billing Model RCS

iBAREREZ RCS sHEIRT:

“RCS Rich Message”’is a type of RCS for
Business transaction which represents A2P or P2A RCS
message that contains text only and supports Suggested
Replies & Actions (only open URL without WebView, and Dial
a Phone), generated to End Users of Mobile Network
Operators in USA. This RCS type will be charged based on
Non-Conversational Agent Billing Category per segment of
up to 160 characters (UTF-8 bytes) e.g. a message of 159
UTF-8 bytes will be charged as one message, a message of
170 UTF-8 bytes would be charged as two messages etc.

[RCS ElR] RIE—E RCS BRI 7R,

KEREXEZETERIRSERRIRAFZ A2P 5
P2A RCS FR, ZBEGENE, WXiEEERE
BEEMEINGE (ERBEEEUTASER
WebView, LIREITERE). tEE RCS fMSAFKIE
HEXREF &R, RE5—ERRZ 160 AFxT
(UTF-8 fiit4H) &, flan: 159 & UTF-8 fizrcéA
ZEHBEEEHE—RIFA; 170 (@ UTF-8 Atz ia
BligETEMAIRRE, LALtEEHE,

‘RCS Rich Media Message’is a type of RCS for
Business transaction which represents A2P or P2A RCS
message up to 3072 characters (UTF-8 characters) if text
only, and 100MB total file size, that supports all Rich media
contents and features, generated to End Users of Mobile
Network Operators in USA. This RCS type will be charged
based on Non-Conversational Agent Billing Category.

[RCS EREME | HIE—& RCS IR X258
B, REEXEEETHEESERKIRAFZ A2P
8 P2A RCS fE; HEBAXF, HRELRA
3072 fE@=sT (UTF-8 =£jt), BHEEREXNERE
100 MB, WSZIEATEERENSLHIEREIINEE. thiE
RCS FEHkIFEFER B BRI E.

‘RCS Suggested Action click” is a type of RCS for
Business transaction and represents A user tap on any
suggested action. Billing logic: Generates one billable event
per click, as stipulated under following link: US billing model
| RCS for Business | Google for Developers.

[RCS ZRENMEREE | RI5—1& RCS BBRS 25
R, KRERENBEIEREEZTR. &
BiE: BXRBNEE-IRTESY, FRUTES
Fr#EiRaE: US billing model | RCS for Business |
Google for Developers,
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1. Service Description

INFOBIP Services include a solution that enables the
CLIENT to leverage Al-powered capabilities across the
INFOBIP Platform. Al Credits is a standalone product that
serves as the unified billing mechanism for all Al services,
whether used within INFOBIP's AgentOS suite through
CPaaS Al features, or as part of custom Al agent
implementations built by the CLIENT.

1. Ae#ERA

INFOBIP [RFZBEE—IEMRRAER, BEFREHAKE
INFOBIP & EZRHFIFATLEREEES. Al Credits 2
—BMER, (ERATE Al IRIENG— &S, &
FWEE INFOBIP f9 AgentOS E{4hiEiE CPaaS Al If
BeFF, ER(FASFERE Al ZEeiREkN—ao.

The Al Credits service includes:

(a) Access to Al-powered features across the INFOBIP
Platform, including but not limited to automated
conversational Al, Al-assisted agent tools, Al-driven
analytics, and custom Al agent capabilities.

(b) Credit tracking and visibility tools, enabling the CLIENT
to monitor credit consumption, view per-feature usage
breakdowns, and configure threshold alerts.

AlCredits fRFREIE

(a) 55 INFOBIP V& EAY AN TEREDIRE » BAAEA
MRS HEMEREEE AL~ Al BB TH ~ Al BEE)
o3t ke B E 2 Al N RERGRE

(b) EBEEE R T A - (EE FREMEIER AR
o BEREZINREERAY - WCEMN B ER

RE -

In providing the Al Credits Services, INFOBIP shall:

(a) Ensure that connectivity between the CLIENT's

information system and the INFOBIP Platform is tested

and operational.

Process Al requests generated by the CLIENT and

deliver responses through the INFOBIP Platform.

Track and report the CLIENT's Al Credit consumption,

providing per-feature usage breakdowns.

Ensure continuity of Al services when the CLIENT's

included credit allocation is exhausted, billing additional

usage at the contracted per-credit rate.

(e) Invoice the CLIENT for all INFOBIP charges related to
the provision of Al Credits services.

(f) Manage all necessary technical and operational aspects
to ensure the functionality of the Al Credits services.

(b)
(c)
(d)

TE124H Al Credits BRF3RF, INFOBIP fE:

(a) BREFEMRGE INFOBIP E& 7 RIAEEE
BRI IEEIETT,
(b) BEEFELRAIGFK, IHEE INFOBIP EZ&E3

FERE.

(c) IBHRH &% FY Al Credits JH#E - F2{E & ThEEE
FIRAA -

(d) HERERE FLamr AR R Al IREREE
17> WHLEEH 1 G N ER BRI B RS
R

(e) %t INFOBIP fE£{it Al Credits JRFTE LAV AE
HEEFRE#EE -

(f) "EEEtECR Al Credits s 1E T TR R A 2 Bl in

EEEH -

The CLIENT undertakes to:

(a) Provide all necessary configuration information through
the completion of technical forms provided by INFOBIP.

(b) Ensure its information systems are configured to send
requests to and receive responses from the Platform.

(c) Maintain compliance with applicable laws in its use of Al-
powered features and the content generated through
them.

(d) Fulfill all payment obligations as per the agreement.

BFRRH:

(a) BIBIES INFOBIP 1IRIEAVIATRIE, IREREY
BB ES.

(b) BEEESNRFACEERBMFEIEBKIEK
[EIfE,

(c) EEBAAIERISEREERNBHFETERE
=,

(d) RTINS,

2. Chargeable Events and Other Al Credits Particulars

2. WETEHE EHAt Al Credits 5515




The Al Credits services include a single, unified billing unit
— the Al Credit — for the consumption of all Al-powered
features available on the INFOBIP Platform.

"Chargeable Event" refers to any use of an Al-powered
feature on the INFOBIP Platform that results in the
consumption of Al Credits.

"Al Credit" is the single billing unit for all Al services on the
INFOBIP Platform. All Al-powered features — across
AgentOS and CPaaS — consume from one shared credit
pool. There are no separate credit types or separate pools
for different product lines or features.

An Al Credit shall be consumed when the CLIENT's use of a
feature on the INFOBIP Platform requires Al processing,
including but not limited to generating responses, analysing
content, classifying intent, processing prompts, or executing
Al-driven tasks. The number of Al Credits consumed per use
may vary by feature.

Al Credits measure Al work performed, not messages sent
or received. A single End-User interaction may consume
multiple Al Credits, as the Al may perform several processing
steps — such as intent classification, knowledge retrieval,
reasoning, and response generation — before producing a
final outcome. Equally, Al processing may occur without
resulting in an outbound message to the End-User.

Al-powered features that serve as Platform utilities may be
included at no additional credit cost as part of the INFOBIP
Platform. INFOBIP reserves the right to reclassify features
between credit-consuming features and included features at
its own discretion. Additionally, all per-credit pricing,
allocations, and consumption rates are subject to change at
INFOBIP’s sole discretion. INFOBIP reserves the right to
modify, amend, or update the per-credit amounts for any
service, feature, or functionality without prior notice.

Al Credits fR#5EFRE—HR—AYSTEENL — Al Credit -
FARR INFOBIP S5 _ERTE A TERETNRERYIHFE.

MYEIEE] 257 INFOBIP & LEREFTEE Al
Credits jHFEAI A T ERELIRE.

[Al Credits | 2 INFOBIP 3£& LR Al IRFSHIEE—
FTEEM. MEALEBEINEE—RE AgentOS
CPaaS—IRt—EHZ=EDtHiEFE. FARERRE
TheeZ AR B BIE S RSB I A D t.

EEF(EF INFOBIP &5 FRIRIRIIRETEEIEST Al iR
I21%, RDiH#E Al Credits, BIEEARRIEMREIE. 5
RS, DERE. RERTASRIT Al BREIRYE
#%. BIXEFRTEFER Al Credits BIE2ETHREME,

Al Credits 2RIZ Al FTBITHLTIERE, MIFEHE
BRIIAEHE. BEXRIRAFEETEEEESE Al
Credits, E& Al EERRARERAITTREHI TS ERIE
TBE—HINEESE. MARR. EEREEE
. Bk, Al RIEBIBEDAIRSERA&IRAEE(T
AU R RIS L.

EBTFAERINEEN Al BREIRFIERTBEES INFOBIP S
BNERSORERMH, BEENMEREED.
INFOBIP {REBBE{TRAES BT HFEED AR E
Theez MEFHDENER]. i, FrEERSEE.
EO DB HFEERIYATH INFOBIP BITRETF LR
2, INFOBIP {REBTEARLEABANER ~, EEHa
IRF5. IhREEFFEERE S BEETIEN. EFERE
FHIRER,




Credit Allocation

Al Credits may be included as part of the AgentOS Platform
Fee, with the allocation determined by the CLIENT's
contracted plan. Al Credits may also be made available
through a free ftrial allocation under terms determined by
INFOBIP.

When the CLIENT's included credit allocation is exhausted,
Al services shall continue without interruption. The CLIENT
shall however be billed for additional Al Credits consumed
beyond the included allocation at the contracted per-credit
rate.

Included Al Credits reset at the beginning of each billing
month. Unused Al Credits do not carry over to the following
month.

A

Al Credits 7] {E % AgentOS ¥4 & FIIZH R, B
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Subaccounts

Al Credits configuration applied to the CLIENT's main
account shall automatically extend to all associated
subaccounts. No separate activation or configuration is
required at the subaccount level.

FiRFA

HERTEF EWRFHY Al Credits FUE R 5 B 2F7
AEBETIRE - MR TR P ST BB R B
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Relationship to Al Assistant

Al Credits and the GenAl product (including the Al Assistant
as defined in product documentation provided by INFOBIP)
are mutually exclusive — an account cannot have both
active simultaneously. Activation of Al Credits on an account
where GenAl is active shall result in the deprovisioning of the
GenAl service. This transition is permanent; GenAl cannot
be reactivated on that account thereafter.

Ed Al Assistant BIE3(Z

Al Credits B2 GenAl ZE5 (4% INFOBIP ER3Z{4+
TEFHY Al Assistant) 1BEHER—R—IRE SR
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3. Location of Al Credits Data Processing

Al Credits services are available to CLIENTS globally.
However, data processing within Al Credits services will be
conducted in one of the following regions: the European
Union or the United States of America. The CLIENT
acknowledges that data processing will occur in one of these
specified locations.

3. Al Credit S8 FH 2L
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AgentOS Service Description

AgentOS Jiz#aiHH

1. Service Description
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AgentOS is INFOBIP's  Al-native omnichannel
conversational experience platform enabling CLIENTS to
automate and manage customer engagement experiences
across multiple communication channels. It allows CLIENT
to design, deploy, and operate autonomous Al agents that
orchestrate contextual conversations, integrate customer
data, and route inquiries between automated systems and
human agents in real time.

AgentOS combines agentic Al intelligence, the
Conversational Customer Data Platform (Conversational
CDP), and a unified interaction layer to enable seamless
customer engagement through chat, voice, and digital
channels in a single platform. CLIENT can build fully
dynamic workflows that trigger based on customer
behaviour, conversation context, or external data sources.

AgentOS JZ INFOBIP #y Al Jif A= 4= R i B 5k A 1
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s - P e ETE PG HENEEEE ALY
RERE > HI LN SCHEGDE - EREBERE 0 WEH
LGB TSRS PR B FR A -

AgentOS 7 RERE Al BETT ~ B E FREIR & (¥
sz CDP) K&t RO > BHEE -V afEil
K EEABCREEHREEE SOH) - FFRAERE
SRR LIERRE - IREE TR - e LTk
HNER BRI A ST T -

AgentOS is accessible via a web interface and/or APl and
comprises the following principal functionalities:

Journey Orchestration: Design and automation of
sophisticated omnichannel customer journeys with event-
and behaviour-triggered messaging. Includes flow
automation for campaign management, drag-and-drop
journey and Al agent builder, advanced personalisation and
segmentation, and send-time optimisation.

Al  Agents: Creation, execution, and continuous
improvement of autonomous Al Agents capable of
independent goal-oriented interactions, powered by

retrieval-augmented-generation (RAG)and large language
model (LLM) inference. Includes multi-agent orchestration,
rule-based and intent-based chatbot builder, multilingual
support, seamless handoff to human agents with full context
preservation, and Voice Al.

Human-Al Oversight: Dynamic transfer from Al to human
agents when escalation conditions or sentiment criteria are
met, supported by a unified omnichannel inbox with
intelligent routing, customer context cards with 360°
conversation history, workflow automation, and Al-assisted
tooling for human agents such as but not limited to
suggested reply, conversation summary, agent copilot,
automatic disposition forms, and other writing assistance
tools).

Conversational CDP: Consolidation and synchronisation of
data from customer interactions across all channels to a
unified customer profile store, enabling improved
personalisation, audience segmentation, and Al grounding
via precision RAG pipeline.

Insights: Al-driven analytics and reporting of interaction
outcomes, journey effectiveness, Al agent performance, and
overall engagement, including Al-powered success
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evaluation, topic detection, and

customisable dashboards.

recommendations,

2. Chargeable Events and Other AgentOS Particulars

The AgentOS service contains the following types of
Chargeable Events, which define how and when INFOBIP
invoices the CLIENT for service usage. These Chargeable
Events correspond to specific message types, interaction
flows, and system usage within the AgentOS environment.

2. rEIHEHE KHAL AgentOS FE(F
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“Chargeable Event” shall mean any of the below definitions,
whether as individual or collective charges, as outlined in the
Business Proposal shared with the CLIENT:

o “AgentOS Processing Fee” is a Chargeable Event
applied to each event triggered by (i) an outbound
message submitted by the CLIENT to End-Users,
whereby the Chargeable Event is triggered when the
message is submitted, or by (ii) an established call,
answered by the End-User, or by an answering
machine, or by CLIENT's application, whereby the
Chargeable Event is triggered every 15 seconds.

The Chargeable Event is applied on a per-message
basis or on a per-call basis, depending on the trigger
described above, and billed monthly based on the
total number of Chargeable Events generated by
messages submitted and/or duration of established
calls.

o “AgentOS Platform Fee” is a recurring monthly fee
that provides the CLIENT with access to the
AgentOS platform and its core components. This
Chargeable Event covers the availability and
maintenance of all essential platform elements,
including its  orchestration layer (Journey
Orchestration), analytics framework (Insights), Al
agent configuration environment (Al Agents), and
conversational management capabilities
(Conversational CDP). AgentOS Platform Fee is
billed at the first day of each month, and is subject
to the Fair Usage Policy as defined herein.

e “Named User Seat” is a Chargeable Event
corresponding to a number of named users
associated with the CLIENT's account, who have
access to a unified omnichannel inbox where the
named user can view and manage person-to-
CLIENT interactions as part of the AgentOS product.

Named User Seats are charged on a per-seat (i.e.,
per-named user), per-month basis and are billed at
the first day of each month based on the total
number of allocated Named User Seats at that time.
If a new Named User Seat is provisioned within the

TEHEEE, SO Feh e AR
SO > LR PR R R e ¢

o [AgentOS RHE | THH LU HP M
BEEFFTEMANETESEN (D) FF &
MF#RA M EERE > 5H B SRS
filst 5 B (i) SEEIIRYEES - HEIRHE
etk PIEMEAEE > st EE S 15
Pofgag—K -

sTEEFIEERMESE @ E - L
A R IEIE - B AR CIRGREEL
A ET G BN B R T B Y 4R R
TR HE -

o TAgentOS P& | EAE M AgentOS
P R Bz R R Y H B E &
- st BB mE T A B 5 ERAT A
FITVEELERE - BitGmTE (IRFESRTE) ~ ot
2R CHZESH) ~ Al BEERRICERE (AR
RERE) KHEEEHEAESN (¥ CDP) -
AgentOS FEHNEHE ~KRaT&E » W2ZA
SCARE B SR FBURATR -

o "HAEMAPRA BHEEFIRFRBNAS
M F R EF e T B S - B P AR
IR — e RE T E - /£ AgentOS EEdn T &
ENERENBE FH L)

B FEREAiEgREa (BEiEHAR)
B HE  RNEAFE-RIREERESIN
B2 P R SBOETTIREER - BEEA
sT 8 A PR BB PR - RAE S B %
TR ABWEEINE R > S TZEEpIE -
B H B an R B A TR R B Bz EE AT
" - EHE—58E HNEUH T EREH R IR
HRFREAL  AELBINI RS FFE LS
- B AP REAA TR F Z EEE > R
A ZHAFERF®{E - @EF LR




current billing month, an additional Named User
Seat will be charged at the time of provisioning at the
full monthly cost, without proration. The initial
charges for the first month of product activation are
prorated based on the day of transfer/activation.
Deprovisioning and subsequently re-adding a
Named User Seat within the same billing month
does not incur an additional Named User Seat
charge. Named Users Seats cannot be transferred
from one wuser to another and/or shared
simultaneously by more users. Notwithstanding the
above, the CLIENT shall be prohibited from using
Named User Seats for more than 1 (one) concurrent
session.

A named user shall be any person that has access
to the unified omnichannel inbox part of the AgentOS
product (such as: admin, supervisor, agent, or any
other role, except for the users assigned with the
viewer role).

“Al Credits” shall have the meaning ascribed to it
in the Al Credits service description provided within
the INFOBIP Services portfolio, available here:
https://www.infobip.com/policies/service-description
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3. Fair Usage Policy

To ensure proportional use, AgentOS applies the following

policy:

For every inbound message received within the
AgentOS service , there should be at least three
outbound messages sent monthly.

For each unique user profile stored in
Conversational CDP, there should be at least three
outbound messages sent monthly.

If this ratio is not maintained, INFOBIP reserves the right to
apply a mandatory AgentOS Platform Fee or adjust the
CLIENT's billing plan.
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ARTIFICIAL INTELLIGENCE AND MACHINE
LEARNING FEATURES TERMS

AT B SR E EIhRE R

These artificial intelligence and machine learning features
terms (the “Terms”) are effective between CLIENT and
PROVIDER as of the date on which the CLIENT first enables
or uses any AlI/ML Feature (as defined below) within the
PROVIDER Services.
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IF THE CLIENT DOES NOT AGREE TO THESE TERMS,
CLIENT MUST NOT ENABLE OR USE ANY AI/ML
FEATURE.

BEEFPARBARRK » FF G EHEA
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These Terms form part of the Agreement (as defined below)
between the CLIENT and the applicable Infobip entity that
entered into such Agreement.
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By enabling, accessing, or using any Al/ML Feature on
behalf of CLIENT, the individual doing so represents and
warrants that they are duly authorized to act on behalf of
CLIENT and to bind CLIENT to these Terms and any
applicable supplemental terms.
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For purposes of these Terms, the contracting Infobip entity
under the Agreement shall be referred to as “PROVIDER” or
“Infobip”, and the CLIENT entity accepting or using the
Al/ML Features shall be referred to as “CLIENT”.

FEARRKIM = - fpaferH TAI4H4Y Infobip BHRETE & ' R
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1. DEFINITIONS

1. E&

For the purposes of these Terms, the following definitions
apply:

AR S - TYIEEREH

“Agreement” shall mean any contract, agreement, terms
and conditions, or other legally binding agreement entered
into between PROVIDER and CLIENT, pursuant to which
PROVIDER provides PROVIDER Services to CLIENT;
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"AlI/ML Content” shall mean (a) Input (as defined below)
that is processed through any Al/ML Feature or (b) Output
(as defined below) generated by any Al/ML Feature;

"AIML A2 | (45 (a) &8 H{Ef] AML Thag i
A CEFAT) > 54 (b) H{E AUML ThEEE LR # T
(EZWT)

"AI/ML Feature Documentation” shall mean PROVIDER's
standard technical documentation for the Al/ML Features as
amended from time to time, the current version of which is
available at https://www.infobip.com/docs;

"AIUML THEE XX | HiE iR Bk & R IHEETHY
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"AlI/ML Features” shall mean PROVIDER's or, subject to
clause 4.4 (Third-Party Al Providers) of these Terms, a Third-
Party Al Provider's, artificial intelligence, machine learning
technology that (a) processes Input to generate, classify,
rank, recommend, predict, transform, analyze, or otherwise
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produce content, outputs, results, or executes tasks using
tools or based on objectives given; (b) is included as part of
the PROVIDER Services, limited to AgentOS, GEN Al and
Al-powered features within PROVIDER's CPaa$S platform;
and (c) is enabled by CLIENT within CLIENT's account;
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“Feedback” shall mean any suggestions, ideas,
enhancement requests, recommendations, or evaluations
provided by CLIENT or its End-Users regarding the Al/ML
Features, whether provided formally or through ordinary use;
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"High Risk Activities" shall mean any operation (a) of
nuclear facilities, air traffic control, life support systems, or
clinical purposes; (b) that is directly overseen by, or requires
clearance or approval from, a regulatory authority; (c) that
could lead to death, personal injury, or environmental
damage; (d) that constitutes solely automated decision-
making to make a legal, significant, consequential, or similar
high-risk decision regarding an individual, a group, or
subjects of the decision; (e) that constitutes a use case
classified as prohibited, unacceptable or high risk under
applicable law or regulation; or (f) that otherwise constitutes
prohibited use, high risk, or unacceptable risk relating to the
use of the Al/ML Features under applicable law or regulation;
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"Input” shall mean any data, information, prompt,
instruction, content, or other material submitted, provided,
transmitted, or otherwise made available by or on behalf of
CLIENT or its End-Users for processing by an Al/ML Feature;
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“Metadata” means technical, operational, diagnostic,
telemetry, usage, interaction, and performance data,
including logs, records, and related information, generated
through the operation of the AI/ML Features in connection
with CLIENT’s or its End-Users’ access to or use of the Al/ML
Features. Metadata does not include the substantive content
of any Input or Output;
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"Output” shall mean any data, information, content, or other
result or action generated by an Al/ML Feature in response
to, or based on, Input;
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"Prohibited Data" shall mean any Personal Data,
confidential data or information, Sensitive Data, or other
category of data, that is expressly prohibited from use as
Input in the applicable AI/ML Feature Documentation, via a
notice in CLIENT’s account, or under any applicable Third-
Party Al Provider documentation or acceptable use terms
identified by PROVIDER in Annex 1 or otherwise made
available to CLIENT;
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"Sensitive Data" shall mean an individual's (a) social
security number, passport number, driver's license number,
or similar identifier (or any portion thereof); (b) credit or debit
card number (other than the truncated last four digits of a
credit or debit card number), financial information, bank
account numbers, or passwords; (c) employment, financial,
genetic, biometric or health information; (d) racial, ethnic,
political, or religious affiliation, trade union membership, or
information about sexual life or sexual orientation; (e)
account passwords, mother's maiden name, or date of birth;
(f) criminal history; or (g) any other information or
combinations of information that fall within the definition of
"sensitive" or "special categories of data" under Applicable
Data Protection Law;
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“Service Use Policy” shall mean the PROVIDER’s policy
governing the use of the PROVIDER Services as amended
from time to time, the current version of which is available at
https://www.infobip.com/policies/service-use-policy and;
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"Third-Party Al Provider” shall mean any third party whose
artificial intelligence, machine learning technology is used by
PROVIDER to provide some or all of the functionality of the
Al/ML Features, as identified in Annex 1 to these Terms.
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Any capitalized term not defined in this Article 1 shall have
the meaning ascribed to it in the Agreement, or, where
applicable, the Data Processing Agreement concluded
between the Parties.

AE 1 RRERNVEME FTREARRE - EEATR
R T ZARERa R BEEAER T - BAYITET
VLHTE R ek T T R4 R RE R S

2. SCOPE OF THESE TERMS

2. AfRHEAEER

2.1. Al/ML Features covered. These Terms apply to all | 2.1. HEHR AIML THEE - A{EFUE AR IR G REt
Al/ML Features made available by PROVIDER as A B R R AL S IR I — R s &
part of the PROVIDER Services and enabled by = - £, =
CLIENT within CLIENT's account. The Al/ML EE"”@E EPEQE}iE’j}ﬁﬁﬁ Pyl IZ?:ﬁb /\\ﬁ@i
F , . F=77 Al IR RRIER AUML DIREFITA AR

eatures that rely on Third-Party Al Providers are S 1+ RIS A S 7.6 (RIS

identified in Annex 1 to these Terms, which may be A, o {2 I E*TJ\% - DR
updated from time to time in accordance with clause BN HE%%%T#E%@KH@M%&WL A”ML )
7.6 of these Terms. PROVIDER may, from time to fE > W EZ AT R (AEH) frRiEK
time, make additional AI/ML Features available HIZTHR
subject to the provisions of these Terms and, where
applicable, supplemental terms.

2.2. Opt-in and disabling; optional nature. CLIENT | 2.2. BIEBEHARER  EEME XEXNATEH)

must actively enable an AI/ML Feature in order to
use it. AI/ML Features are entirely optional and are
not required to use the PROVIDER Services.
CLIENT’s enabling or use of any Al/ML Feature
constitutes CLIENT’s acceptance of these Terms
and any applicable supplemental terms with respect
to such AI/ML Feature. CLIENT may disable or
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discontinue its use of any Al/ML Feature at any time,
subject to the Agreement.

3. CLIENT OBLIGATIONS 3. BEHRW

3.1.  General compliance. CLIENT shall ensure thatits | 3.1. —{&&H# - ZEEMRGEEFRL @A Al/ML
access to and use of the AI/ML_Features, including TheE (SRR AIML N2 et
all S confetl, complies wiih e, dreament IR~ TR (E U - BT AUML ThAE

ese Terms, the Service Use Policy an e e S N g e
applicable AI/ML Feature Documentation, third- ;Zﬁ:\ a%\_/jﬂ@ij U\%\%Eﬁﬁ?a/ii\n
party rights, as well as with applicable laws in EHVEDARE - FEAGUEAEER - 2A
CLIENT's jurisdiction. CLIENT shall not use Al/ML SRR 7 A AI/ML ZHEE
Features in any manner that is fraudulent, unlawful,
or unauthorized.

3.2. Lawfulness of Input. CLIENT is solely responsible | 3.2. I ANSES KRS HEEEHEEEA
for ensuring that it has all rights, licenses and HE FataE AIUML THEEFERS B A BT EE R —
consents required to submit Input to the PROVIDER EIRER] ~ PZHER [EE - Hig A JGSFTAEA
or the AI/ML Features and that Input complies with SRR T A @%ﬁﬁﬁ:ﬁqﬂﬁ%% « EEE
all applicable laws and regulations, including the é)jﬁﬁ/mﬁ@%u;ﬁ* : B Ry 7
Applicable Data Protection Law, sanctions laws and f = AE
export controls.

3.3. Use restrictions. Without prejudice to any use | 3.3. EFRRE] o fE R 2 E s AR E A E oy
restrictions set out in the Agreement or elsewhere in k(o AR GIRTEE T ZPEARE  (a)
D b e | MR- OB -k
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validate, or otherwise support any artificial ﬁfij;? E’\j?jé éf;{_\@gﬁg%gi;éﬁ
intelligence, machine learning, or similar models, **ié/ p o E'; Ltf‘gj_*“ 7
systems, products, services, features, or technology T%i‘: %ﬁ:ﬂ%un . H&?j? \;\Ujﬁu@i&ﬁﬁ ; (IL)
of CLIENT or any third party; (ii) in a manner that DAFTRE S A ~ HEREUEEN T - Kl
falsely represents Output as solely human- AR R 5 R A AR AR 5 B (i) AR
generated where such representation would be S E SRS 5 (b) B AI/ML THEEHET T2 )
m-isleadin.g., .deceptive, or unlawfql; or (iii) for Hi_gh TAZ - 4R - A s EEUE SRS
Risk Activities; (b) reverse engineer, decompile, B - RN § 5 () LIS B
disassemble, or attempt to derive the source code, o A R I AL e
model weights, or architecture of any Al/ML Feature; jf%i?’ji’lm/’fﬂﬂj%ﬁj&“l‘ﬁﬁﬂmﬁﬁhﬁ
or (c) probe or test the Al/ML Features in a manner S DIRE °
intended to extract proprietary model behavior,
decision logic, or training data.

3.4. Prohibited Data. CLIENT shall not use Prohibited | 3.4. =Bk - PRSI EERAE B EM
Data as Input in connection with any Al/ML Feature. Al/ML ZHEERT#G A -

3.5. End User Consents. Certain Al/ML Features, | 3.5. KIREREERE - FLE AI/ML ThaE - 35

including those providing automatic speech
recognition, speech-to-text or text-to-speech
capabilities, or natural language understanding, may
involve the monitoring or capture of real-time
transcription of End-User communications and may
require informed consent from End-Users in
accordance with Applicable Law and, where
applicable, the Applicable Data Protection Law
(hereinafter: "Consents"). CLIENT shall obtain all
required Consents prior to an End-User's use of, or
interaction with, such AI/ML Features, and shall
maintain appropriate records of all Consents
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obtained. CLIENT shall promptly provide evidence
of all Consents to PROVIDER upon PROVIDER's
written request.
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3.6.

Review of Output and task execution. CLIENT is
solely responsible for reviewing, verifying, editing,
evaluating, and amending (i) any Output before
publishing, using, or relying on such Output, and (ii)
any actions where the AI/ML Feature enables the
performance of particular tasks or functions in an
autonomous manner. CLIENT shall be responsible
for verifying the scope of autonomous decision-
making powers set within the AI/ML Features,
ensuring appropriate human oversight, and ensuring
appropriate transparency towards individuals that
interact with the AI/ML Features. CLIENT
acknowledges that Output may be inaccurate,
incomplete, biased, offensive, or otherwise not
suitable for its intended purpose, and that CLIENT
assumes all risk arising from its use of or reliance on
Output. CLIENT shall be solely responsible and
liable for any decisions, actions, omissions,
communications, or other consequences arising
from or relating to CLIENT’s or its End-Users’ use of
or reliance on Output. To the maximum extent
permitted by Applicable Law, PROVIDER shall have
no liability arising from or relating to any Output,
including any inaccuracy, incompleteness, bias,
offensiveness, harmfulness, unsafety, unlawfulness,
infringement, failure to generate Output, lack of
suitability for any purpose, or other defect or
characteristic of Output, or the fact that Output is not
unique or that the same or similar Output is
generated for, or provided to, other customers or
third parties.

3.6.
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4. PROVIDER OBLIGATIONS

4. RESRELEHIERS

4.1. Permitted processing purposes. PROVIDER | 4.1. #RHFNEBEHEEN - REIEEEEESTERER
shall process AI/ML Content and Metadata only to 25N AR A B R AUML THEEFREE AT & B
the extent required and in the appropriate manner A S DLABE o 77 = T AML N2
necessary to provide the Al/ML Features to CLIENT T T
under the Agreement and these Terms. e

4.2.  Processing of AI/ML Content and Metadata. | 4.2. AIML REEFTEZERRE o IREIEEEE

PROVIDER shall process AI/ML Content and/or
Metadata only for the purposes listed below:

i. as authorized by CLIENT;
i. as setforth in the Agreement and these Terms;

iii. as necessary to comply with applicable law or
regulation;

iv. with respect to Metadata: in order to provide,
maintain, improve, develop, support, secure,
and operate the Al/ML Features, and to improve,
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train, re-train, and fine-tune the AlI/ML Features
and related machine learning models, including
the use of Metadata to detect, investigate, and
prevent security incidents, network exploits,
abuse, spam, and violations of the Service Use
Policy, or

v. to process AI/ML Content and Metadata to
provide and improve, train, or fine-tune the
AlI/ML Features solely for CLIENT's benefit in
connection with CLIENT's use of such Al/ML
Features, and not to train, re-train, or fine-tune
any models, systems, or services made
available to other customers.
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4.3.

Training restriction. PROVIDER shall not use
AI/ML Content to improve, train, or fine-tune any
related models used to provide the applicable Al/ML
Features to CLIENT, unless CLIENT has accepted
supplemental terms expressly permitting such use.
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4.4.

Third-Party Al Providers. PROVIDER may use
artificial intelligence, machine learning technology
provided by a Third-Party Al Provider to provide
some or all of the functionality of the Al/ML Features.
By enabling the AI/ML Features, CLIENT
acknowledges and agrees that PROVIDER and its
Affiliates may disclose Input as reasonably
necessary to provide, maintain, secure, or support
the applicable AI/ML Features, to the applicable
Third-Party Al Provider; provided, however, that no
Input shall be disclosed to a Third-Party Al Provider
for the purpose of training or fine-tuning its
underlying base model, without CLIENT's prior
acceptance of or agreement to supplemental terms
expressly permitting such use. The AI/ML Features
that use Third-Party Al Providers and the applicable
acceptable use terms are identified in Annex 1 to
these Terms. PROVIDER may add, remove, replace
or otherwise modify any Third-Party Al Provider
used in connection with the AI/ML Features from
time to time, in accordance with clause 7.6. CLIENT
shall comply with the applicable acceptable use
terms of each Third-Party Al Provider as identified in
Annex 1 (as amended from time to time).
PROVIDER is not an agent of, nor in a joint venture
with, any Third-Party Al Provider.
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5. DATA PROTECTION

5. BrHrE

5.1.

Relationship with the Data Processing
Agreement. To the extent that AI/ML Content
contains personal data as defined under Applicable
Data Protection Law, such personal data shall be
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processed in accordance with the Data Processing
Agreement concluded between the Parties, which
forms an integral part of the Agreement. In the event
of any conflict between these Terms and the Data
Processing Agreement with respect to the
processing of personal data, the provisions of the
Data Processing Agreement shall prevail.
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5.2. CLIENT responsibility. CLIENT is solely | 5.2. EERNERE  EEeEaTEHEmARES

responsib!e for en§uring that any personal data LA AR fGEE R - WEINEESR
included in Input is processed lawfully and that W N\ RN — YR R E S
CLIENT has obtained all necessary authorizations CFERIE I 1 SIS = Al RRiat
and consents from Data Subjects for such . e e e et e
processing, including for the onward processing of %@;fﬁﬁi%&%éﬁﬂf 7‘3: AlMMLE W%E‘E
such data by Third-Party Al Providers identified in f}\a/ﬂ ’ ﬁﬁﬁéﬁﬁﬁ{%z@ﬁ@ﬁﬁ@%m
Annex 1. Where AI/ML Content contains personal ERIRE - B REREE AR 2
data, CLIENT shall ensure that it has an appropriate Eill - BEEAEREEAMEANER - FRIES
legal basis for such processing and that it has SRS ST A B RE T -
provided Data Subjects with all required information.
CLIENT shall not submit any personal data without
first ensuring compliance with the applicable Data
Processing Agreement concluded between the
Parties.

6. INTELLECTUAL PROPERTY 6. FERERE

6.1. PROVIDER ownership and CLIENT’s access | 6.1. RS ENET A R E PEEE - Al/ML
rights. The AI/ML Features are owned by THEE IR iR LA - N E= T
R o censed 1o PROVIDER by third BERSHROLE © &P RIS AML TRE ST
:)hartles. acquires no owners |.p interest in ETE@E@{fﬁfﬁﬁﬁﬁé R Hﬁ?}%%{;@%ﬁ%%

e AI/ML Features or any underlying models. FoEHE - fu e AR R -
PROVIDER grants CLIENT a non-exclusive, non- \/\Ag . i [ f\, ;
transferable, limited license to access and use the FERESHEN 2?%159’3179 HESEELD
A/ML Features solely during the Term, for FHURE R AIML TigE - ARBIRER THIFTA
CLIENT'S internal business purposes. All rights not RER > o7 Al FH I A5 R (k58 f 28 = D7 i U
expressly granted are reserved to PROVIDER and fEFREE -
its third-party model providers respectively.

6.2. Feedback. To the extent CLIENT or its End-Users | 6.2. Efg - HE P H A& UR{E & B BB g -~ fH
contribute, suggest, or otherwise give rise to any R i = 0 (EE - s DLEA
O - Feslures, wheler | g AIML SHERIIEREC - GPHILIS

; ; A B S 5 A TIET N = f
otherwise, CLIENT hereby grants to PROVIDER a E’f%%ﬁfﬁ? . ;ajij:ﬁ/\giggé’gg
perpetual, transferable, sublicensable (through 3557 ;j\ < E " éi ki e f\, >
multiple tiers), royalty-free and non-exclusive *‘i;/ﬁ:ﬁﬁ&?%{/\%@iﬁﬁ%é\aﬁ,@&gﬁ%;
license to use such improvements and suggestions, BT ERSNERIN o 18 FUA R REr eI
without additional compensation. CLIENT waives REEAN » FFREAHEZEEMATEAN
any moral rights or similar rights in such (R ZAE ANARFESCEE{LIAER] -
contributions to the fullest extent permitted by
applicable law.

6.3. CLIENT Ownership. As between the parties, except | 6.3. ZEMNETERE - St 5N S BRI RE

for the rights expressly granted under these Terms,
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CLIENT retains all rights, title, and interest in and to
Inputs. Subject to the limited licenses granted in the
Agreement, PROVIDER acquires no right, title or
interest from CLIENT or its licensors under these
Terms in or to any Output, and to the extent that any
such right, title or interest therein vests in
PROVIDER, PROVIDER agrees to, and hereby
does, assign to CLIENT, such rights, provided,
however, the foregoing assignment extends only to
the Output created by the AI/ML Features on the
basis of CLIENT's Inputs. For the avoidance of
doubt, this assignment shall not include any pre-
existing PROVIDER intellectual property rights.
Nothing in these Terms prevents similar or identical
prompts or output from being independently
submitted to or generated by Al/ML Features.
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6.4.

Client responsibility. CLIENT is solely responsible
for: (a) ensuring that Inputs do not infringe third-party
Intellectual Property Rights; (b) any use of Outputs
in CLIENT'S products, services, or communications.

6.4.
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6.5.

Provider indemnification. PROVIDER'S
intellectual  property  rights  indemnification
obligations under the Agreement do not apply to
claims arising from or related to: (a) Outputs
generated in response to Inputs; (b) CLIENT's
modification, combination, or use of Outputs beyond
the scope of these Terms; (c) CLIENT'S use of
AI/ML Features in a manner inconsistent with
Documentation or PROVIDER'S reasonable
instructions or in combination with software,
hardware, data, processes, materials, or information
not provided by PROVIDER, if the use thereof would
not infringe without such combination; (d) Inputs that
infringe or misappropriate third-party Intellectual
Property Rights; or (e) any third-party foundational
model components used by PROVIDER, to the
extent such claims are attributable to the third-party
model itself rather than PROVIDER'S
implementation.

6.5.
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6.6.

CLIENT indemnification. CLIENT shall indemnify,
defend, and hold harmless PROVIDER and its
Affiliates from and against any claims, damages,
losses, and expenses (including reasonable legal
fees) arising from: (a) CLIENT'S Inputs; (b)
CLIENT'S downstream use or publication of
Outputs; (c) CLIENT'S violation of clause 6.4; (d)
violation of applicable laws and regulations; (e)
infringement resulting from Al/ML Content; or (f) use
of the AI/ML Features for High Risk Activities.

6.6.
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6.7.

Relationship to Agreement. The provisions of this
Article 6 are without prejudice to the Intellectual

6.7.
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Property Rights provisions of the Agreement, which
shall continue to apply in full.

7. MISCELLANEOUS

7.

FHAtAFRRK

7.1.

No warranty. Except as expressly set out in the
Agreement, the AlI/ML Features are provided on an
“as is” and “as available” basis. PROVIDER makes
no representations or warranties, express or
implied, regarding the Al/ML Features or any Output,
including any warranties of accuracy, reliability,
availability, merchantability, fitness for a particular
purpose, or that the Al/ML Features or Output will be
non-infringing, error-free, uninterrupted, secure, or
compliant with CLIENT’s requirements.

7.1.
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7.2.

Suspension. Without prejudice to any suspension
rights under the Agreement, PROVIDER may
suspend, restrict, or disable CLIENT’s access to any
Al/ML Feature immediately upon notice, or without
notice where reasonably necessary, if PROVIDER
reasonably believes that CLIENT’s use of any Al/ML
Feature violates these Terms, the Service Use
Policy, applicable law, or applicable Third-Party Al
Provider terms, or poses a security, legal, or
reputational risk to PROVIDER, its Affiliates, any
Third-Party Al Provider, or any third party.

7.2.
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7.3.

Modifications. PROVIDER may modify, replace,
suspend, or discontinue any Al/ML Feature, in whole
or in part, at any time, including where required due
to changes in law, regulation, Third-Party Al
Provider requirements, security concerns, or
product development decisions. Where reasonably
practicable, PROVIDER shall provide prior notice of
any material discontinuation of an Al/ML Feature.

7.3.
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7.4.

Monitoring. PROVIDER may monitor, log, and
review CLIENT’s use of the Al/ML Features to verify
compliance with the Agreement, these Terms,
applicable law, and applicable Third-Party Al
Provider requirements, and to maintain the security,
integrity, and performance of the AI/ML Features.
PROVIDER may implement and modify reasonable
rate limits, content filters, safety mechanisms,
monitoring controls and technical restrictions as
necessary to enforce these Terms, comply with
applicable law, protect the AI/ML Features, or
comply with the requirements of Third-Party Al
Providers.

7.4.
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7.5.

Conflict. These Terms are an integral part of the
Agreement and except as expressly set forth in
these Terms do not change any term of the
Agreement. If there is a conflict between these
Terms and the Agreement with respect to the use of
any AlI/ML Feature, the provisions of these Terms

7.5.
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shall prevail. To the extent a matter is not addressed FEFrfEZe » FEIAGRRRAYRUE Ry e - AR
in these Terms, the provisions of the Agreement R ENETE > FEE RS TE
shall apply.

7.6. Amendments. PROVIDER may update these | 7.6. BET - IRIGREFERIFEH AR (aFE
Terms (including Annex 1 and any associated Third- Wi 1 AR E =75 Al FREIEE) -
Party Al Providers) from time to time. PROVIDER RFSHE i ZB A A E ST » [BK
shall provide CLIENT with reasonable prior written 2 . )
noticep only of material changes to chse Terms. ;g;ﬁgggi%iﬁggﬁﬁ%ﬁiim
Non-material changes shall be effective upon PRARIEPT FarRon el S Dj%x
posting, publication, or notice by PROVIDER. If ?%ETE%EZ(&E ’ éﬁfﬁmﬁxﬁfﬁi
CLIENT does not agree to a material change, 2 H AR I E 2 2 280y AUML TRE %58
CLIENT may discontinue its use of the affected FAEMHER  BFEEFEHZZER AML
AlI/ML Features prior to the effective date of such IHEE » RIS S H 1B YA RN -
change. CLIENT’s continued use of the affected
AI/ML Features after the effective date of such
change shall constitute acceptance of the updated
Terms.

7.7. Survival. Any provision of these Terms that | 7.7. 7 - KgAK S B EN LA
expressly or by implication is intended to come into 1 B i B 2 1 AR A ek 4 G S S B AT T {6
or continue in force on or after termination or expiry 2o HERESE SN - BENKIERE
of the Agreement shall remain in full force and effect. s B0 - o D T A
Termination or expiry of the Agreement shall not g*ﬁ;ﬁ/ﬂ;\% {t%)}%%ﬁ{igﬁiﬁ%ﬁ?%ﬂ@&
prejudice any rights, remedies, obligations, or = PR IR
liabilities accrued before the effective date of
termination or expiry.

7.8. Severability. Where individual provisions of these | 7.8. B4 EME o ARG ERAAE B ST B R |
Terms are or become invalid or unenforceable, the T SR RN E A A BT 0 RS A (K
validity and enforceability of the remaining AR ST B R B AT
provisions of these Terms shall not be affected. B

7.9. Governing law and jurisdiction. These Terms | 7.9. BIBVER EHERE - ANREES BN SN
shall be governed by and construed in accordance SEERAS HENG (N EL TR o 3 Ty P (R
WIth the Iaws_ that govern the Agreement. The =R A A
dispute resolution provisions of the Agreement shall
apply to these Terms.

ANNEX 1

Al/ML FEATURES AND THIRD-PARTY Al PROVIDERS

The table below identifies the AI/ML Features that use Third-Party Al Providers and the applicable acceptable use
terms. PROVIDER reserves the right to update this Annex 1 from time to time.

AI/ML Feature

Third-Party Al Provider(s)

Acceptable Use Terms

Al Credits for usage of Al
Services

AgentOS customer profiles

Google LLC (Google Cloud
Platform — Vertex Al / GenAl)

https://policies.google.com/terms/generative-

ai/use-policy



https://policies.google.com/terms/generative-ai/use-policy
https://policies.google.com/terms/generative-ai/use-policy

AgentOS — Automation
Studio

AgentOS — Al Agents

AgentOS — Knowledge
Agents

AgentOS — Inbox Copilot

AgentOS — Insights &
Analytics

GENAI

Infobip Al Agent for WhatsApp
flow building

Al-powered features within
CPaaS platform

OpenAl, OpCo, LLC

https://openai.com/policies/usage-policies

Oracle Corporation (Oracle
Cloud Infrastructure)

https://www.oracle.com/contracts/docs/oracle-
ai-terms.pdf

AWS Bedrock

https://aws.amazon.com/ai/responsible-
ai/policy/

Microsoft Foundry

https://learn.microsoft.com/en-us/legal/ai-
code-of-conduct

Deepgram, Inc.

https://deepgram.com/terms
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AgentOS & F{iE A fEZE

Google LLC (Google Cloud
Platform — Vertex Al / GenAl)

https://policies.google.com/terms/generative-
ai/use-policy

AgentOS — HEL TAE=
AgentOS — Al {({EH

AgentOS — 1% CF

OpenAl, OpCo, LLC

https://openai.com/policies/usage-policies

AgentOS — Uy 4-[F Copilot

AgentOS — JEZZH15 it

Oracle Corporation (Oracle
Cloud Infrastructure)

https://www.oracle.com/contracts/docs/oracle-
ai-terms.pdf

Akt Al

AWS Bedrock

https://aws.amazon.com/ai/responsible-
ai/policy/



https://openai.com/policies/usage-policies
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://aws.amazon.com/ai/responsible-ai/policy/
https://aws.amazon.com/ai/responsible-ai/policy/
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://deepgram.com/terms
https://policies.google.com/terms/generative-ai/use-policy
https://policies.google.com/terms/generative-ai/use-policy
https://openai.com/policies/usage-policies
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://aws.amazon.com/ai/responsible-ai/policy/
https://aws.amazon.com/ai/responsible-ai/policy/

M~ #E WhatsApp JSitf2HY
Infobip Al Agent

CPaa$S -5 iy Al SEBILIAE

Microsoft Foundry

https://learn.microsoft.com/en-us/legal/ai-

code-of-conduct

Deepgram, Inc.

https://deepgram.com/terms



https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://deepgram.com/terms

