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uwanosu % 5% WhatsApp Business
uwanwasu & s sna & WhatsApp

unwanwasn WhatsApp Business Platform
1. Ara5unausnis

U3N5VDY INFOBIP Usznoushslwgsufieholy CLIENT

o Yo

anansndstornulugasisulansvnernuunannosiy WhatsApp Business
Toslgunannosuvos INFOBIP

usn15v29 INFOBIP Usznausing:
« MaidonsiosziingszuvansaumAvad CLIENT wazunanwasy INFOBIP;

« maruuaAunanwasiy INFOBIP wasunswiln WhatsApp fidsannaydoes CLIENT
Sufsmsdanisuazrinuadunemsdn WhatsApp senanlugsunanwasi WhatsApp
naanauNITIugamIu WhatsApp MO;

 MasuAAUAUEAsAMSUNS AN WhatsApp # INFOBIP Uszmnawa

Tunslusnswes PROVIDER uasiisdnanndorivuaiisuliudayeyn INFOBIP ae:

« gaadaviiuilainmsdausasniesuuansaumawas CLIENT uazunanwasu INFOBIP
lesunsveasunaznsonldau,

o Avualdumnamsndn WhatsApp #iashdlas CLIENT lussuwamwesi WhatsApp
Business;

« BuAAURUan CLIENT d&wmsudusnavianuawad INFOBIP filAsndasrun1siiusnnsuag
PROVIDER;

. UAWIFIRNSANHANNUS NSy U vianianiy WhatsApp
Walmiuladgemnuanusalunslgdiuwasusnisvas PROVIDER
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Toulinszvusionszynviuwos CLIENT du CLIENT sinnasiiaz:

IPHFUNTDYANTANUAAVNINRNAHIUAITATOARUUNDSHVNNIATIALATUUNDSHeNN &Y e

# INFOBIP ai“mLm%uﬂli’amamuﬁ’muazgﬂﬁad;

. aadaulitui [as:uuansaumAvaseulasuAsATMIAAND gz NLIN D AN A
WhatsApp lugauwanwasi INFOBIP;

«  daviuazguasnungudeyavof s WhatsApp i ldsuusiasdomnuds  INFOBIP
Usznawa laudud [ganswas CLIENT og;

. susa9inaz Ildsdomnui i lesunnssoswa (SPAM)
lusaumanwesunmssvasdoaailiinTunsalla «;

o LAANUINRE oY 3 (AW) Tu waddunansidarasiinduaiwiliiodfey; uas

a _wva

« UfvRmumszynriulunstssRuiiuavanu

2. winmsaliinaliiinAuanis (Chargeable Event) uazsnga:dundu q wod
WhatsApp (duavsduldaudsiui 30 susnou 2026)

"wansalinolfiAneusms”  (Chargeable  Event)  wanwfis  doanula
wALVNANANA N UIWANWDSH WhatsApp Business
wazazpARuAAUAUSMSIUS AT sladamIN Gail:

v o

* slodamnumimanuszannsnana (marketing template) fdsdiarisua5s;

* slodomnumumanyszinnsiudusnau (authentication template) idsfiarisud15y;

U

o sotomnumumanUssannslsau (utility template) idsdaisudsa windaoanaa
CSW

"gomnuwwan” (Templated message) wanpfs domnuiidsannteyduas CLIENT
S?fq‘[qﬁﬁal,%'m’fum'iaummﬁuﬂﬁﬂmm/m (End Users)
domnumumanusiazunsazsodldsunisowsiiiann WhatsApp  Aoussazanansalaauls
uanaNil
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Fomnumumanaansadsdia lsuasvnldfsiadonTouasvaldTwanuduseslunssud
oAMnuaA CLIENT ud (opt-in) lesfivanavyvssvuimaniiaudulaossAaeg 3 Ussan
(GﬁammwmLwamﬁmumﬁaq"lﬁfs”ummﬁuﬂaumﬂ@’TﬁﬂﬂﬁﬂquaaQMﬁw):

. mKwanUssAnANSgL (Utility template) -
TN usaNuazmInluMsslunsINA oS 55ATTIRNNET IinnasAulY
wiooutstoyasuinaun IgUansvauAsnAussnssuir&siuas)
Tudsmsudadoundinmadouas TundivennsisoniAuRususousuzna

A msunsiadszaandu Utility template assioaidulUsnuinausiinandusiasialuil:

e

adlifignwaraduasunsoy wazlifireun Tudsdsasunsaliuinla;

U

faalu (1) domnuiilanzanzamdaidulumusiveveslle (1Aundoseiedaaudusdsdo

Ueyd  vdms  wiessnsanvesdld) wie  (2)  Wudsduvdedndrusion Ty (wu

'
=)

walwiiulalumulasaduvo 1)

. wmaanUszannsiugusinau (Authentication template) -
eholssAvanunsniutusmnuvesdlduasmeshusiaruldasausien (one-time

passcodes) dsonannldlunarsdunouvesnsiumsidngsuy (wu  Mstududnd
AsAAUUYT nioN1TTIEUANNYNBIDIVIUEYT)

o wmumasdsziannisnain (Marketing template) — sanflemsaaadumsvisniodoland
nMsoUinedayadnNENs wioABalwiIguanomamaundunsasniiiunmsle 9
mawaslaAnui ighaedlu Utility template wia Authentication template azdoflu
Marketing template

WHNAAUSANANSH AR ANHNSOAUS NS KU

« Meta Marketing Messages API for WhatsApp (“MM for WhatsApp");
« Meta Marketing Messages Cloud API (“MM Cloud API")
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CLIENT aunsaidonidnsidusiuldaiu  (onboarding) dwsu MM for WhatsApp
"lﬁmmqauﬁﬁwaqmmaq Tasonadon () T  Embedded Signup, (1)
ponsudoulwnslwusnsetuvediua wee (i) 6w WhatsApp Manager iiosnifiuns
onboarding udh  CLIENT  azsfossensudornvuauazdouluiinsiuves  Meta
A nsunsastiomnuenanate e Meta duun

"Pomnuuuudasr (Free Form Message w#&a FFM)"  wanoé Fomnule g
7l Todomnumuwan  deddlas CLIENT lugaiTs WhatsApp wuued WhatsApp
Toslsuwanwosi INFOBIP maluahe Customer Service Window:

"wemanliinalfiAnrusnsdmsuAsssuiflonnsssnanaternuuuudas: (Free-Form

Processing Fee  Chargeable Event)” wuwés  doanuuvudasla 9
i lsunissensulasunannosy INFOBIP pnassialugiunwannosi WhatsApp
wazldisunsdedasl Tanomng WhatsApp Tow WhatsApp;

mawasuudasensssuifiounisUssnanases Infobip azldsunmsuddlid CLIENT wsulag
INFOBIP awwitihegatios 7 (13) U AUAANST2ANNATINBINUUTUANDDINNINAR
Wofimsaitoanumdinandisa AANSBYALAUAILEANS (Chargeable Event)
dwmsulsianmumaniunessiifinisdanuinan
iandudsanmionsunsasinusuandy aMsaunuiduuinis (Service conversations)
azdamaiEnduldiann: Tunsali dnihssnsaununsuiilaos

wazssAamaundun Igfsdamnuuuudas=nsluzae Customer Service Window 24 aflus

“Cloud API" PRI N USMNSVDY Meta onuiiAnualyluderi:
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API ;

“Customer Service Window (CSW)" sangés 2hanan 24 shluiiisuiivanndamny
WhatsApp MO anaa#i CLIENT lsunnuunanwesu INFOBIP dsddlassile’ WhatsApp
wWuwod WhatsApp;

"Embedded Signup” vanwds Suwmesinewes Meta fildmuluunanwosiu INFOBIP
w‘\ial,%m’fﬂsa?’mu@m (senders) n3ansWHALEN ¢4 Y09 Meta nioiNoyaNTUAMAANHOUNHIAN
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https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API

sufiAuelITuderil: https://developers.facebook.com/docs/whatsapp/embedded-

signup/ ;

“MM for WhatsApp” »&e “Meta Marketing Messages APl for WhatsApp"” wuneéi
FomNNVNNTAATGLA 0 fadasldloagunenisnainvead Meta
Fefimnuanunsalunsunsrsvdszaumsaivoas 19 WhatsApp
wazaadornulsinnduluselTomiaodas;

‘MM Cloud API" w& “Meta Marketing Messages Cloud API" wnanadis
FomnuuNsnatale ¢4 fadasle Cloud APl e Meta;

“Monthly Cloud sender fee” vanufs Frsssuiilsumuifoudmsueiae leaslas Meta uu
Cloud API

"Monthly Hosted sender fee” winufis Asssufloumuifoudmnsunaedi Fusnsnu
WhatsApp On-Premise APl dansfissiatiulssunisloas vsmsdans uazsuinsalae
INFOBIP

"Network Operator” wanufis WhatsApp snudifuualishuans;

“WhatsApp” [ FRHN WhatsApp Inc.
duduvssnindamnusuianidassdululsiaandgowdm  uaslianuuUssnounmandnaii
1601 Willow Road, Menlo Park, CA 94025, United States;

"WhatsApp App” PRl wwanwosuiivimundulay WhatsApp
Tosiumslgnuuugunsalindeufiifundn deasznoudisszuy VolP  uinssudsdanna
ARNAUVUN Laztasnemsldnaudu 4 fanunsnfindsuugunsalindoud e
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“WhatsApp Business Platform” #angéis 18sWines ensams wonsiing uazaunsaidu ¢ 7
WhatsApp TaTunssnifiunundslunnsliusnis;

“WhatsApp Manager” 1 FGHhN duwosinwvog Meta
Al TulradunuunsneaindnsunMsInmMsnunoadlnsdny WA uazuswgaudu ¢
AsnTasriu WhatsApp;

"WhatsApp MO Message” vunufis fornuusiaztonnuiiddaseils WhatsApp wuua
WhatsApp waznuunanwosi INFOBIP lusis CLIENT;

"WhatsApp Traffic’ sunofs viniswos CLIENT #ATwungTs’ WhatsApp @wes CLIENT
Wuuwaenosy WhatsApp Business wazuad WhatsApp;

"WhatsApp User” wanufs @ldUasvne (End-User) i lsianillnanuet WhatsApp
adlugunsalvasnunas lduansanuduseulun1ssu WhatsApp Traffic ann CLIENT Tawg T
WhatsApp usiazsuazgnszusisvangias MSISDN i [gawmadsuluney WhatsApp”

dorwuamsldanu  WhatsApp  (WhatsApp  Terms  of  Use):  CLIENT
poNsULAssUuTIUTaruadua il deoonuaud losidnduadiasnlas  WhatsApp
wacTifinaldiiadudumslousnns WhatsApp  @wes  CLIENT  anslddamnasil
Tiadarvuainiinla 4 wes Meta i CLIENT analdsuudiliiuansuiialgusnissenan

ulsuny WhatsApp Business Solution (WhatsApp Business Solution Policy) (qlsi
https://www.whatsapp.com/legal/business-policy )

doriun WhatsApp Business Solution (WhatsApp Business Solution Terms) (alsi
https://www.whatsapp.com/legal/business-solution-terms )
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dormuasiusim WhatsApp (WhatsApp Pricing Terms): Souloshusiandwsuuinig
WhatsApp azfulusuiisiwualiTudoiauonessaa (Business Proposal) Tuaawuin
(Schedule) 7iiAsntTasvasdeyanusnmsvidn (Master Services Agreement) n1sUUsNS
WhatsApp luenssielusuuuuia 6
azldsuouanmanzTunseaii ldsuanuduseuiduansdnuaisnusann INFOBIP
Aty

3. wansaivinoliiAinAuinns (Chargeable Event) uazshwaz:duadu o w09
WhatsApp (duavsruldsausiui 1 narau 2026)

“wemanliinelfiAneudns”  (Chargeable  Event)  wanpds  doanula g
wazVaBNAT AU AW SH WhatsApp Business
wazaznnIisBnAUAUSASluSnTsiaTamu sil:

VU o

* sladomnumumanlszinnnsnaie (marketing template) NasdispsudnIas;

* siodomnumananlsusnnnsiugusineau (authentication template) fdefasuaA1ER;

U

o

« siadomnuwmNiwanUszannslgnu (utility template) fidediasisudniga;

* siadamNNUENNS (Service Message) fidefansuaI5a

U

"gomnuwawan” (Templated message) wanpfs Fomnuiidsannteyduas CLIENT
dalsinodugunsaunundug IsUansma (End Users)
domnumuanusiazunsassodldsunisowiiann WhatsApp  Aaufsazanansaldauls
uananil
domnumuiwanaansaasdiey [sUanovndldfsioiay IduasvnaldTwanuduseslunssud
amuan CLIENT ud (opt-in) lesfivanengvesmumaniizudulaussias: 3 Uszam
(TomnumuinwasiimuagodldsuanudusonanlTduansmeaamnin):
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. WNIWARUsEAANSITNU (Utility template) -
Tios s nuazmInlumMssiiunsINATonTo55ATTHIRWNET innasiuly
wiooudstoyasuinnuan IgUasvaAsnAussnssuiirndsiiiuos
Tudsmsudadoundinmadouas TundivennmsisoniAuRususousuzna
Amsunsiadsaandu Utility template assioaifulUsnuinausiinandusiasialuil:

godlifignwalduasunisoiy was ifreun Tuidedaasunsalituiinla;

foadu (1) tomnuiiianzanzamdaitulumusivovesdle (Auntosesedmaudusdedo
jeyd  UsAS M%OQ%H‘E‘EN‘UN&ﬂ‘ﬁ) o  (2) Lﬂu?iaahmuw%aﬁwﬁﬂmapﬂﬁ (12
wialwsiulaluanulasnsdowoeiTa)

. wmawanUsztannsiugusinau (Authentication template) -
ehsl¥ssAaansndudusiauve [uauvadssianiuldasasin (one-time

passcodes) dsonannldlunarsdunouvesnsuiumsidngsuy (wu  Mstududnd
AsAAUUYT 1eaN1TATIEUANNNBIDIVDIUEYT)

o wwanUsznnnisnann (Marketing template) — saufenmsduasunisvigniodalano
mMssUientoyatnans wior el IsUanuvemaundunsesnifiunale g
mawaslaAeui kiighaedu Utility template wio Authentication template azdoflu
Marketing template

mawanUsHANANTIAIAAINNSAIKUSANTHW
« Meta Marketing Messages API for WhatsApp (“MM for WhatsApp");
» Meta Marketing Messages Cloud API (“MM Cloud API")

CLIENT awnsaidonidnsisusiuldau  (onboarding) #&wsu MM for WhatsApp
ANNAALNTLAVDINULDY Tasonadon () T¢  Embedded Signup, (W)
ponsudoulunslwusnsetuvediua wee (i) Wu WhatsApp Manager iiosifiuns
onboarding ud&  CLIENT  azfossensudormuauaztoulviiuifiuves  Meta
AsunsasdarnuvanTnann anud Meta Anun
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n

FdaANNUaNg (Service Message)” nanufiy domnuuuudase (free-form messages)
fissAaanunsndsdally WhatsApp aeluwe Customer Service Window  (CSW)
FIUHNFENNNTOANUNNNAS Tasgfomnuusnmsldinbusdoddsunisousifiaremiin
ssfinanusndavinuazdsdomnusinanldmuanusiiu
Wanaundudarnunionsinsanned 19 WhatsApp

“Cloud API” vinngfs usANspas Meta snuiiFnnualy Tuaedi:

https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API ;

“Customer Service Window (CSW)" wsnués 2hanan 24 fhlwiiisuivanndominy
WhatsApp MO aaaii CLIENT lgsunnuunanwesu INFOBIP deddlassiTe’ WhatsApp
wWuuay WhatsApp;

"Embedded Signup” wansfis dumesinowss Meta #ilomelunwanwosu INFOBIP
wasnsuldnugds (senders) nSonsweausing  ved Meta niolfiosonsuanmanYUIRN LAY
snuirrualiTuaeAil:

https://developers.facebook.com/docs/whatsapp/embedded-signup/;

“MM for WhatsApp” w32 “"Meta Marketing Messages API for WhatsApp” i
FoANUYNNSAAIRLR f fadasldlwgtunenmananaues Meta
defimuaninsnlunsunszdulszaunsaivaas 1o WhatsApp
warasdomnuldunndulygaeTariAundos;

‘MM Cloud API" w& “Meta Marketing Messages Cloud API" wnaneds
Faanuvenseatala o fiddasld Cloud APl was Meta;

“Monthly Cloud sender fee” nunofis esssuiiluumoifoudmsuiiasi loasilos Meta un
Cloud API
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"Network Operator” wanufis WhatsApp snudifuualishuans;

"WhatsApp” [ FRHN WhatsApp Inc.
deiuvsvnidamusuisidasdululsiaansgowinn  uaslianudsznounmsndnayii
1601 Willow Road, Menlo Park, CA 94025, United States;

"WhatsApp App” PRl uwanwosuiivimundulas WhatsApp
Touiunslsnuuugunsalindoudlifundn desznoushoszuu VolP udmssudsdornu
ARNAUNUT UAToINNNElEnoUdU 4 fianunsnfnsaunaUnsalindoud e

"WhatsApp Business Platform” wunufis 185Wines ensauns wansing uazaunsnidu 4 7
WhatsApp TaTunmssnifiunundslunnsltusnis;

"WhatsApp Manager” 1 lhN duwosinwvog Meta
Al ulwatuuuunsnsnavnndnsunsInmMsvinslatInsdny muman wasuswgausu g
AsnTasriu WhatsApp;

"WhatsApp MO Message” sunufia foanuusiaztomnuiiddausy e’ WhatsApp wiuueu
WhatsApp waznuunanwasi INFOBIP lusis CLIENT;

"WhatsApp Traffic’ sunofls usniswes CLIENT #ATwungTs” WhatsApp @wes CLIENT
Wuswaenosy WhatsApp Business wazuad WhatsApp;

"WhatsApp User” wanufis fldUatsvne (End-User) i lsdanillnanueat WhatsApp
adlugunsalvasaunas lduansanudusaulun1ssu WhatsApp Traffic ann CLIENT Tawsg T
WhatsApp usiazsgazgnszusisvangias MSISDN i [gawmadsuluned WhatsApp”

CONFIDENTIAL



dorwmuamslda  WhatsApp  (WhatsApp ~ Terms  of  Use):  CLIENT
poNsULAssUuTUTaruadua il deoonuaud losidnduadiasnlas  WhatsApp
waz Infinalsvsduiumslgusnis WhatsApp VDY CLIENT mulddannasil
muviadarnuaiiuidnle 4 wae Meta 7 CLIENT analdsuuialwoansuialdusnmssanan

'
=

ulsuns WhatsApp Business Solution (WhatsApp Business Solution Policy) (glst
https://www.whatsapp.com/legal/business-policy )

doriun WhatsApp Business Solution (WhatsApp Business Solution Terms) (glsfii
https://www.whatsapp.com/legal/business-solution-terms )

Formruasnusim WhatsApp (WhatsApp Pricing Terms): Souloshusandwisuuinig
WhatsApp azfulusuiisualiludoiauonessda (Business Proposal) Tuaawuin
(Schedule) Asgasvasdeysuuanisnan (Master Services Agreement) msuiIvgn1s

WhatsApp luenssielustuuuia 9
azldsuouanmanzTunsdii ldsuanuduseuiduansdnuaisnusain INFOBIP
axnvindu
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Mobile Identity/Infobip Network API
1. CLIENT SUnIIUI B IWusmsiesede Network Operators

Adarmuaanzusdstnisiiasdasduuinisiudushnunuiiods  (Mobile Identity Services) sl
AausuldusnsvaslTWusnns PROVIDER Service wazTugananla 9 nasNUiU
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anfazdosdndsdoyaridubuvienualiunnTwusnis (PROVIDER) onuii Tuanmsiesodoldudaly
weliulainnsamadsudldnuiulusignsos uazinsldnuusnisvesiTiusnns (PROVIDER Services)
agunnsas vivil Tdedayassnanlusediua Mobile Identity Internal@infobip.com.

2. CLIENT  wesusosh ldinsldsumnuiusennazdnaisnibuimueanngldnuvaismae  (End-Users) uda
Tumsiamsdoyaduyamavos End-Users TurA PROVIDER walgTumsuszunanas:uinanisiiusnmsves
PROVIDER

3. CLIENT antuTdusnsues PROVIDER L6l Wosidouaslaoannzusiden
uazaz isuanalurraiianughdswinisuas PROVIDER svisaz lidwnusisuAurmaianu

Huusiazldnnaaufumisdoliifuosedu
4. CLIENT assiosaslid:

Q) Usmeenuilududiiiganu  whdddin  wanfuldaungransduasesdoyadruyanai [giidu
Taouddl End-Users nsuiAmdunisus:ananadoyadiuunnavasaulas CLIENT, PROVIDER ua:
Network  Operator  sisili  CLIENT  azsfessinfiunaluy lonulanoma (End-Users)
sunsudsmamuilududidinanneuiidoyavesy ltnulasvneazgnin lu TeiRemsluansve
q&ﬂﬁu%m‘s (PROVIDER Service) wazsosdmnasdun T PROVIDER Wofinstoswe
Muisdaslsulsitaenndasfunguinaduasasdayad uynAnai [TsFULAzA D Network
Operator snuanudnduy

(ib) wnngrinoduasestoyaduymnai IBTssurmualy fasinsusufiunavss ol lnswoussau
uazadl PROVIDER iiowaausifiain Network Operator

(iib) L'i’uusia:mﬁ’fugﬁuwaﬂs:Tmu’Tmﬂwausiiﬁlﬁ CLIENT sfagwo su504 fufin wasifusnwmnudugonag
End-User muiinguunuduRsastayaduuARaT IHsFuAue
uazosdnasmangumsiiauBusaNsInaIuA PROVIDER w39 Network  Operator
Toslignsidefinmssose

5. CLIENTSuwswiwadwsuiodoyai ldsuninuuinisvesiTiusnis (PROVIDER Service) dugndoiu Tudnuaue

“muamwﬁmuag” (as is) war CenuddWlgnuliwasing  (as  available) wsil  INFOBIP

liisusemsesulsAuindoyai CLIENT wiaummaiianulfuiugnsiag Wudaqdu waonlgau

wiaUnANnTolowan  FneufidwsuruusnsURl PROVIDER  dilfidomslgawmweas  CLIENT

Amdasrfuuinssananwiniu wasianih l IdiietnaUssasdsula

SIM SWAP DETECTION / ansnsnaldunsdaudy

1. @eduleudns
SIM  Swap Detection Tewvidlumunufsmsidsunsdugs:wing  MSISDN/IMSI  TuimSetnuiiedie

S?iqﬁﬂﬁ@ﬁ[ﬁu%ﬂ'ﬁmu'ﬁnﬂ’wwmmafuﬁaﬁa (MSISDN)
nndumsanildugdndumsanilddlaswousongrane L Tunsalidunsaidnanmoniorge
wiofimswavull Iaunsallmidldsuuuuduunnsiersu SIM Swap

onannih Widleufiwauiefaninuavlnsdnwrinaznszvinnmsdolne Tesluusms SIM Swap Detection il
INFOBIP azszmnawadiweann CLIENT ehu Network Operator dhiimsadudunelu Time Period
fifmuendoli uazdenasanannaulugs CLIENT

A msuusnisil fanespuiiAsidosasanasgiu ldud inesgiun MI APl denanssaanunsngldiiasd Mobile
Identity - Infobip APl uaznmsgiu CAMARA dsmnuanduaifaudugled CAMARA Project - GitHub

1.1. udnawa3 INFOBIP Usznausne:
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a) Asidonsiossinestuuansanmawas CLIENT Au Platform
b) msAmumen Platform wiosu SIM Swap Request #iashdlas CLIENT uazn1sdinnis/assio SIM Swap
Request sianalusia Network Operators finsaulusns
) maRuaAuRud sy Chargeable Events # INFOBIP Uszanawa
d) nsadvayumawaiia
1.2. Tunmsl¥usniswos INFOBIP 1iu INFOBIP azsas:
a) sasuluilainnasidousiosrinsuuansaumavag CLIENT Ay Platform
Issunmsuaasuuazanansalgulaas
b) asstonswiln SIM Swap Request fiashilas CLIENT luga Network Operators finsoulwusnis
¢) oonuudenil W CLIENT dmsuen ldansviunvas INFOBIP fiiAundossunnsltusniseenan
d) uvdmsdamsanuduriusimudayandu Network Operators vianua iWalinslwusnisves INFOBIP
silunsldosnssioiilos
1.3. CLIENT suffviusnseilifaifnsiail:
a) ﬁmLm%‘um’l’mﬂamiﬂ"mummﬁmumqumsnsammuﬂaﬂlmaLMﬂﬁﬂﬁ INFOBIP dalilaumsudau
b) emaaouluilahsuuassumavssnwaddsunsivuaeotaanzan  WRodssio  SIM - Swap
Request g Platform
0 davihuazguasnungiudoyavos End-Users fifinmsds SIM Swap Request lawoanenlddnuias
Tufsnnuduvenlunsein Network Operators u,a:/‘w%aﬂaﬂszﬁTSﬁ’ﬁqﬁuﬁmuﬂ
d) s WAnANduariineg Wil 7 Su
e) Uﬁﬁﬁmmms:wunﬁus[umifthizﬁuﬁmnmfuaamu
Chargeable Event uazuazdsnduwas SIM Swap Detection
“SIM Swap Request” donnsion API iffwnsiimesiiaduanusonis lsud MSISDN uaz consentGranted
(wnn Network Operator Avuesasfl) uaz Time Period (n Network Operator sia4n13)
“Time Period” #athananlusUuuusiawil Network Operator sessu ol Network Operator
psRaaUNiNTAR SIM Swap nasla
“Chargeable Event” vunpdis SIM Swap Request 7 CLIENT adlugis INFOBIP uasfimaiflu Successful
Submit Tag INFOBIP lusis Network Operator danuyng
“Successful Submit” winpds INFOBIP wousu SIM  Swap Request #idwnann  CLIENT
warmsIRFoUANNNHDITDY SIM Swap Request Aoudssialuss Network Operator win SIM Swap Request

liunsesaseumnugndoswas  INFOBIP  azpnufiasuazasdomnuuansdoianatanduluss  CLIENT
wazazhinnifoniAudu snvkamn SIM Swap Request gnassialuia Network Operator udh usi Network
Operator ‘lidsdoyaiAsniunisnsiadu SIM  Swap nduin  AsclignisuniAuduigudu  adndlsfanu
Feeuviinuaiidinduun CLIENT daldsuanius Successful Submit azgnidoniAuRuenueuinsvianasiuly
ﬁwmauf‘iuﬁmum:"lsigm%‘ﬂmﬁuLiiu,
“IMSI” 1 FREBN International Mobile Subscriber Identity
Faduminoiavil eyl Idusazoluniotrulnsdniiindouiiatnaianizianzas
“SIM” wanaiis Subscriber Identification Module w3atiganAuialuan SIM card Hungassud [giAunanoiae
International Mobile Subscriber |dentity (IMSI) ward AL Tosetwasndy
dalg Tumsszyuaziudusouvesldusnmsuuaunsallusauunruindoui
“MSISDN” #anminuiaii [gazunsadasiduinisegnaantziazaduasotndlnsdniindousiuuu. GSM 5o
UMTS wanflumsideslasnunsiavinsdwvirulugaszudiaud o Tulnsdwiiiodendslnsdwiiin douii
“Network Operator” winufsuasnlaAenuiishiiiunuesetnolnsdwiindoudiv lds:uu GSM
uazTusnslnseuunauedouiiuagrulTdusnsvesau
Usanvvasdayasdiuumnaivszsananaunu CLIENT:

e MSISDN uaz Time Period

o uinaznani End-User iuefisunisvinaiuaas SIM Swap Request

Y]
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e dmauann INFOBIP &is CLIENT (true/false/error uazwunn Network Operator T Tsmdanani
SIM Swap \Anduss

NUMBER INTELLIGENCE / udansnsiaauniugia

1.

Maduisuins
Number Intelligence  Service  «hol¥  CLIENT  awnsn ()  eswaeuldin MSISDN
wazagdszinshlsnaui Wnnesssudoyalutufinuas Network Operator nsolai ()

sunsuuinalesusznaidudulsingunsaives End-User ag au fitiu uaz (i) siflunisnsiadu SIM Swap
lgguimsernuiiofenanuinsadnuvilaniiu Platform

Aszununswas Number Intelligence assifiunissisil: wounwaimguwas CLIENT 15unle APl ikovaltusnng
Number Intelligence Tawas MSISDN # CLIENT fdwsu End User #lihdsusnnswas CLIENT wouru
attributes VERREID e INFOBIP Platform lesuAwasiana INFOBIP
EpTIRADUANNYNFRITaIADaIAzinNsaaunulUL Network Operator Andos
mﬂﬁmmad{l‘agaazﬂaﬁmaunﬁu‘lﬂﬁa INFOBIP Platform uaz INFOBIP a:zassiornmausianalugs CLIENT

dAwmsuusnail funesguiildldaeunesgu ldun unesgw Ml API desandunanunsaqlaiiasd Mobile
Identity - Infobip API uazunmsgiu CAMARA desuanduaiiadugldin CAMARA Project - GitHub.
1.1. u3nswas INFOBIP Usznausae:

a) nsidonsiosinestuuansawmawas CLIENT Au Platform

b) nsrmueen Platform wiesu Number Intelligence Request fiashdlas CLIENT waznnsinnis/dsio
Number Intelligence Request siananluss Network Operator fingoslwusnng

) nsluaududnsu Chargeable Events # INFOBIP Uszanawa

d) nsadvayumamneila

1.2. Tumslusniswoa INFOBIP tiu INFOBIP azsioa:

a) easuliuilainasidonsosisuuasaLImATaY CLIENT Ay Platform
Issunmsuaasuuazanansalgiulias

b) adwiouswidln Number Intelligence Request #iashilas CLIENT ‘lusis Network Operator
findoulwusnns

0 oonlunanillw CLIENT dwsusn [ganuvinuawas INFOBIP fAsdasriunsiiusnssanan

d) usmsdanseanudnnusenndaysudu Network Operators Wnue WoAsiusnswas INFOBIP
silunsldosesioliios

1.3. CLIENT suffviusnssilifaifinsiail:

a) ﬁmLm%uuﬁagam'sﬁmummﬁmummum‘sﬂ‘sammUV\Ia's’hmqWlﬂﬁmﬁ INFOBIP dal¥laumsusu

b) ssaaeulwui R nsuuasaumATaaUIdETUNSArUAR Bt NMINzANIR D AIsD Number
Intelligence Request ‘lusis Platform

c) Jevihuazguasnungudoyawas  End-Users  difimsds  Number Intelligence  Request
Tosoand Tdaoieq TufsenuBugonvoswInen Tunseli Network Operators
u,a:/vﬁaﬂgmmﬂﬁs[ﬁmﬁuﬁmum

d) udwsnaunswiniiuduarmtesaios 7 Su

e) uavimumayniulunstsRiuirueveau

2. Chargeable Event uazsuazdunduwes Number Intelligence:

“Number Intelligence Request” Aomsisun APl difiwnsiimesdsionis léuA phoneNumber (MSISDN),
consentGranted (nn Network Operator Amualisiosdl), callbackUrl uae attributes
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“Chargeable Event” nunsiis Number Intelligence Request # CLIENT adlugia INFOBIP uasfiwaifiu Successful
Submit Tew INFOBIP ‘lusa Network Operator vUasuns Ims  Number Intelligence Request
nilsswnsazsznoushe Chargeable Events 3 (anu) s1wms léuA Chargeable Event #wisu SIM Swap,
Chargeable Event #wsu National Identity Number Check waz Chargeable Event &5y Device Location
Tow Chargeable Event usiazsnonnstaduazgnidonifuduusndumusddnanuiiszuliludwees SIM SWAP,
Device Location ua:z National Identity Number Check visil Number Intelligence Request analgnsiaaou
attributes iiganilasomansonausonaa e

“Successful Submit” wunsfs INFOBIP wpansu Number Intelligence Request fidsunann CLIENT
uazmadouANNgndaswas Number Intelligence Request Aaudssialusis Network Operator win Number
Intelligence Request linumsnsaasurnugnsosnas INFOBIP
wpnUfiasuazaitoanuuansdoiawainnaulugs CLIENT uazazhinnifoniAuidu Snvismnn Number Intelligence
Request gnassioldga Network Operator udh usi Network Operator hidstoyaiAsduslonduun
AazlignisuniAuiuidudu  otndlsfony  Ameuviueiidsnduun CLIENT dild$uanius Successful Submit
apnifoAAURUeNuAUSNsianasiuly

AMAaAuwos  MSISDN, Chargeable Event, IMSI, SIM, Time Period uaz Network Operator
Trfimnununoanuiirinualiluduiidsdosdu SIM SWAP, Device Location uaz National Identity Number
Check

3. Usuavwesdoyasuummaiiusznanauu CLIENT:
o LvUsnUTYITL UstAnondsuaan MSISDN Time Period (SIM Swap)
wasiufivnaniicnans lapUsznaidudulsdingunsaives End-User ag TuRudisianan
o Juiluaznanii End-User iugisunnsvineuoas Number Intelligence Request
e @mouann INFOBIP &s CLIENT (true/false/error uazwnn Network Operator Tvunshe
Tismfananii SIM Swap 1Aadushe)

NATIONAL IDENTITY NUMBER CHECK / msnsyaautaidszansinuszasiasu
1. @eduiavanis

National Identity Number Check Service whul¥ CLIENT awnsnesaaeulsin MSISDN
filWinuanasUssidusanuunssdudayalutiufinues Network Operator waslai

Aszuaunswas National Identity Number Check assinifiunssisil: uouwaimguwes CLIENT Funle INFOBIP
AP iewaldudnis National Identity Number Check Tawas MSISDN # CLIENT fidwsu End User
fihfsusmsvas CLIENT wdauriu National Identity Number 1o INFOBIP Platform lesusnvasianan
INFOBIP  amsia@sumnugndoswassnvauaninmsgounullgds  Network  Operator  fiiisndos
nniuunastoyaazadsdnounduluds INFOBIP Platform was INFOBIP asdssiarmausananluss CLIENT
dwmsuusnsil funesguileldaeunesgu ldua uesgu M API dessasndunanunsnqldiiaers Mobile
Identity - Infobip APl uazunmsgiu CAMARA danuansuaindugled CAMARA Project - GitHub.

2. Chargeable Event uazsnpazdsnsduwes National Identity Number Check:
“National Identity Number Check Request” #@ansisun APl fiflwndiwesdsiunms  ldun
phoneNumber (MSISDN), consentGranted (w1n Network Operator Amuealisiosdd), nationalld waz
documentType
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“Chargeable Event” vinwsiis National Identity Number Check Request # CLIENT aslugis INFOBIP
uasfimalu Successful Submit Tas INFOBIP lugis Network Operator Uansvng

“Successful Submit” winwds INFOBIP sonsu National Identity Number Check Request fidsnann
CLIENT wasmsiaaaumnunnsioswas National Identity Number Check Request raudasioluss Network
Operator wn National Identity Number Check Request liriumsnsiaseuanugneeswes INFOBIP
apnUfasuazasdomnuuansdoianaiandulgs CLIENT waxasbignisuniAuiu 8niaimin National Identity
Number Check Request gnassiolugs Network Operator u&2 usi Network Operator
ligstonaidmduildnduin  AschipnsoniAuiugudu  odlsfionn  Amouriusiidsnduun CLIENT
dalasuanus Successful Submit azpniunIAURUENNATUSANSTARAAsAULY

AAARANNYDY MSISDN, IMSI, SIM, Time Period waz Network Operator
Twdanuninoanuiidnualiuduiidsndosrdu SIM SWAP Detection Service
3. Usuavwestonadmuamaiiusananawu CLIENT:
o uUTEAdIUsznTL Ussianonansuanssu waz MSISDN

o Fufiuazinanii End-User iWugisunsvineunas National Identity Number Check Request
e @mauann INFOBIP & CLIENT (matched/not matched/error)

KNOW YOUR CUSTOMER MATCH CHECK / ansnsasauanunsunuday KYC

1. fedulsudms
Know Your Customer (KYC) Match Check Service 2hold  CLIENT  awsa ()
asadeuldindeyanTsi lunessiudoyalutuiinues Network Operator
shwif”u@"[ﬁ’s’mﬁusﬁai:uﬁwummaﬂmsﬁwmfw?a"lzi

Asuaumswas KYC Match Check assiiflunasisil: uwouwAimduwes CLIENT 1Sunld’ INFOBIP AP
wowalgusnis KYC Match Check Tawas MSISDN 7 CLIENT figwsu End User fiidhdiaudmsaas CLIENT
wsanrudoyary ldiisosmensasouiudoyaves  Operator e INFOBIP Platform ldsusnwasianan
INFOBIP a:msmaaummQﬂﬁawaqﬁwaua:ﬁﬁmsaaumuvh_lm Network  Operator  fiAzaFas
mﬂﬁutmaaﬁagaa:mmmaunﬁu‘lﬂm INFOBIP Platform uaz INFOBIP a:zassiornmausianalugs CLIENT

vsmMsiiwamnenuunnsgu CAMARA Network API (CAMARA Project GitHub)
wazanunsnguanduaiddnlaTuonans Infobip APl documentation

2. Chargeable Event uazuazdunduwnas KYC:
“KYC Match Check Request” Aonsiun APl fiiwimidwmessusialuil: phoneNumber (MSISDN),
idDocument, name, givenName, familyName, nameKanaHankaku, nameKanaZenkaku,
middleNames, familyNameAtBirth, address, streetName, streetNumber, postalCode, region, locality,
country, houseNumberExtension, birthdate, email, gender

“Chargeable Event” winufis KYC Match Check Request # CLIENT adslusga INFOBIP uazfiwaliu
Successful Submit Tas INFOBIP ‘lusis Network Operator Uansuna

“Successful Submit” wunwfs INFOBIP wausu KYC Match Check Request fidsnain CLIENT
uazmTIR@aUANMNgNEsnad KYC Match Check Request Aouddsialusis Network Operator va KYC Match
Check Request lisrunsesaeumnugndoses INFOBIP
annufiasuazditornuuansdodanaiandulugs CLIENT uaxaslignisonifuiu Saviamin KYC Match Check
Request gnnassiollia Network Operator udh usi Network Operator lidsdoyaidsnduTdnauan
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AarhinnidoniAuduigudu agalsAonun Amsurimuaiidsnduun CLIENT daldsuaniuz Successful Submit
wpnBBNIAURUNNAUENsTnnasiuly

AANARANNDDY MSISDN, IMSI, SIM, Time Period way Network Operator
TwdanumsnoenuiirvualiTug iAo gassu SIM SWAP Detection Service
3. Usuavessdonadiuummaiivsznanauny CLIENT:

o lavUszAnshUsnou Ussavenansuaniau MSISDN doass uwana donats unananeuausa oy
TuiAn fiogdiua uazwe

e fuiluaznanii End-User iusfisnnnsvinauwas KYC Match Check Request

e @mauann INFOBIP &y CLIENT (matched/not matched/error)

SILENT MOBILE VERIFICATION / NUMBER VERIFY / anstiuduiiofonuudsu / Number Verify
1. @odulsuing
Silent Mobile Verification (SMV) »3a Number Verify 2wl CLIENT anunsamsiaaaulsin MSISDN
waaqﬂniﬂiﬁtﬁ'\ﬁaﬁmwm CLIENT siserfiu MSISDN i CLIENT (i) ﬁaﬂuszuuﬁwwﬁ”u End User snasanann
%39 (i) MSISDN # CLIENT wiulsann End User ‘szijﬂszmumiv‘hQSﬂiiuu%aVlsJ CLIENT aszdernwa API
dmsu Silent Mobile Verification/Number Verify g INFOBIP uaz INFOBIP a:dssiarnwasiananlusi
Network Operator #imsnzan anniu Network Operator assiifiunsiiusunazassnnaunaduluss INFOBIP

Platform s INFOBIP azdssiornmausenanluge CLIENT

v
=1

AszuIUANTYY SMV/Number Verify azndueiail:
a) End User Bunsvinuiisiosfinnsduduuuusnnsoas CLIENT;

b) uwouwaimguwas CLIENT Bunle INFOBIP APl wiawausnns Silent Mobile Verification/Number Verify Tapaa
MSISDN w50 IP ADDRESS # CLIENT fa@wsu End User #iigh&susnsvas CLIENT;

¢) il INFOBIP Platform ‘lssusnwasianany INFOBIP azasrnwalusis Network Operator;
d) wn End User whéiisudnisweas CLIENT wuim3athufiofio Network Operator asis  MSISDN
MAndasAugUnsaliidensiofuuaniswes CLIENT uasinasisuuiiioy MSISDN usfu MSISDN 4 CLIENT

Toun;

e) Infobip az@ouniu Network Operator 11 MSISDN w30 IP ADDRESS # CLIENT Twun uaz MSISDN i
Network Operator as1anwu asefundolu

f) Network Operator azdsrnmaundulusis INFOBIP Platform uaz INFOBIP azdssiodmausiananlusa CLIENT

9) Tunsslwes Number Verify fiu CLIENT asmsiaaouii endpoint /verify shosulossnuiirvualilu API
specification

A msuusnail dunesgwiildldaeunesgu ldud snesgiu MI AP deoanssaanunsngldiidsd Mobile Identity -
Infobip API uazanesgiu CAMARA dessandoaiuidinalain CAMARA Project - GitHub.

1.1. vanswoe INFOBIP dsznausnw:
a) AsidausiosTiNsruuansaumawas CLIENT fu Platform
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1.2.

1.3.

b) msAmumen  Platform wWesu SMV  Request/Number Verify Request iashilay CLIENT
uazmsdans/dso SMV  Request/Number Verify Request sananluss Network Operators
finsoulwusns

) maRuaAuRud sy Chargeable Events # INFOBIP Uszanawa

d) nsadvayumawaiia

Tunstusnswos INFOBIP 1iu INFOBIP azsios:

a)  sasuluilainnasidousiosinguuansaumavag CLIENT Ay Platform
lesunnaneasuazanunsalulaas

b) adwstonswiln SMV Request/Number Verify Request #iashilas CLIENT luga Network Operators
finsoulwusns

C) oonlundanil i CLIENT dwsuen [ganuvianunwas INFOBIP fiAsdasriunsiiusnssanan

d) uvdmsdamsenuduiusimudauandu Network Operators vinum  iRel¥aslwusniswes  INFOBIP
shifiunsldatnesiaiilos

CLIENT gafiwusnseiimsifinsiadl:

a) damsuudayanisiuasvianuarumMsnsonuuuWasuemailad INFOBIP dalilaumsudu

b) smaasulfuilainszuvasaumavainnaddsunnsAiruadatMINTANIRDAED SMV
Request/Number Verify Request ‘lusis Platform

0 devihuasguasnungudoyavas End-Users difimsas SMV  Request/Number Verify Request
Tavoandn Tdansie AP MudugoNvoswInen Tunseilil Network Operators
Lm:/ﬁ%@ﬂgmnUﬁiﬁﬁaﬁuﬁmum

d) wdwsmnawmsWinfiiwnduaninegeios 7 fu

e) UavimumayniulunstsRiuiiueveau

Chargeable Event uazssazdunduwvas SMV:

“Silent Mobile Verification Request” n3o “SMV Request” #3o “Number Verify Request”

AonsBun APl fifiwnsdwmasiinsiuns eun phoneNumber (MSISDN), consentGranted (#nn Mobile

Operator AAUARDIR), devicelp, devicePort, callbackUrl waz returnUrl

“Chargeable Event” wuwfis Silent Mobile Verification Request/Number Verify Request # CLIENT
adluga INFOBIP uasfiwailu Successful Submit Tas INFOBIP Tugia Network Operator Uansva Tas SMV
Request/Number Verify Request 9NAUsENDUMLMSIZYA API
Mﬁaﬂ%\m%aumm‘f\imnaﬂﬂiﬂimamﬂml,azu%mimaa CLIENT

“Successful Submit” wunafs INFOBIP sausu Silent Mobile Verification Request/Number Verify
Request #idsnain CLIENT uazmsaseumnunnsdoswas Silent Mobile Verification Request/Number
Verify Request rlauassio Silent Mobile Verification Request lugia Network Operator wn Silent Mobile
Verification ~ Request/Number  Verify Request lithumsesasouanugnsdeswas  INFOBIP
wnnifiasuazditornuuanidodanatandulugs CLIENT uazazhignisunifuldu Saviimnn Silent Mobile
Verification Request/Number Verify Request anassialusis Network Operator u&a usi Network Operator
lidstoyaifnAunsiugu MSISDN vauTgnausn AarlinnisoniAuRuiguiu agdlsAmnu
Fmeuviinuaiidinduun CLIENT daldsuanius Successful submit azgnisonifuRuenueusnisiianasiuly

ANARANNDDY MSISDN, IMSI, SIM, Time Period way Network Operator
Trfienununoanuiirwualiluduiidandosrdu SIM Swap Detection Service
Usanvvasdayasdiuumnaivszsananaunu CLIENT:

e MSISDN, fiog IP ans150uz, washuasaunsnl

o Fufiuaznanii End-User iuidunmsvinausas SMV Request/Number Verify Request
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e amouann INFOBIP &s CLIENT (matched/not matched/error)

DEVICE LOCATION VERIFICATION SERVICE / vaansnsiaaausinumivigalnsal

1.

Aosuneudms

Device Location Verification Service ahulw CLIENT ansassaasulditgunsaiwes End-User
agmsluvanalndidsswasiuiivniniicnansiiszunsolu
TosRuiissnanimusitunnaifianguinasdesusoRinazigauazasiian wazdsAdonuaWITAe 0T

= =

accuracy  AmauazBuguinsnuviadi  Network Operator  ssawvegmeluiuiifisosvensold vl
dusgfunostuvos API oy i AmesiRudinlunsioswanazA1TRaUNAY i
onavaniivensuldvasdoyasinuniaii ldTunsnagou

AsruIuNN5pa4 Device Location Verification asgnifinnssyil;

a)

0

wounAiduves CLIENT Bunld INFOBIP APl wiswaldusnns Device Location Verification Tnuds MSISDN
vasaUnsnivas End-User wdaushoiranunfienansiazsai accuracy fifnuanuiifiazasiaasy

o INFOBIP Platform lgsudwasianan INFOBIP azmmaasusmugndaswaidwsnazinnsasunalusi
Network Operator iAo

Network Operator azasenmounaulusis INFOBIP Platform uas INFOBIP azassiodmausiananlugs CLIENT

wWoduguingunsaives End-User agnsluiufifisosuonsolu

dAwmsuusnail dunesgwiildldaeunesgu Tdun anesgou MIAPI deswandoaanunsngldiiasrd Mobile Identity -
Infobip API uazanmsgiu CAMARA dsnuandoaindiugleit CAMARA Project - GitHub.

1.1. vAnsva4 INFOBIP Usznause:

a)
b)

)
d)

mMsidonsiosninsuuansawmavas CLIENT fu Platform

Amsfmumen  Platform  wiesu  Device Location Verification Request #iasalas  CLIENT
waznsInns/dsstarnvasiananluis Network Operators finsaulitusns

msisunuiudmsu Chargeable Events # INFOBIP Uszanawa

Asadvayumamnaiia

1.2. TumslWusnswes INFOBIP iiu INFOBIP azgas:

a)

b)

Q
d)

amaaoultul lainsidensiossninesuvansaumavos CLIENT Au Platform
Iesunmasneasuuazanunsaldaulaas

dwsionsiln Device Location Verification Request iialas CLIENT ‘lugs Network Operators
fingouliusnis

ponluudmil Tt CLIENT dwmsuanTganoisnuanas INFOBIP fiAsndasriunmsiiusnissanan
usmsdansanuduiusenudeyadu Network  Operators nne  RelnsliusAnsuae  INFOBIP
siflunsldotnesioliio

1.3. CLIENT sefiWusnseliafinsisil:

a) ﬁ]”mLm%uuﬁasﬂam'iri‘mumﬁhﬁmummumiﬂiammUWai’hmqmmﬁﬂﬁ INFOBIP dal#laumsusu

b) msasultuilainszuuasaumavosnudldsunisiuasotnuanzaniiodswsia  Device  Location
Verification Request g Platform

0 devihuasguasnungudoyawas End-Users 1ifinnsas Device Location Verification Requests
Tosoand Igaoiay TufseuduganvaswIneN Tunseli Network Operators
LLa:/ﬂ%aﬂ{]‘mﬂUﬁiﬁﬁdﬁuﬁﬁﬂum
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d)  uwlsmawmsinidnduaisitogilos 7 Su

e) UfvdmumswnviulunstrsRuianuavasau

Chargeable Event uazsnsandunduwvas Device Location Verification

“Device Location Verification Request” @onsidun APl diffwnsfmessasioluil:  ueld
(eateloudiossznoushy  msisdn  wesaUnsalwas End-User uwazenasiués  externalld, ipv4Addr,
ipv6Addr), uePort (laitiadu), latitude, longitude uwaz accuracy

“Chargeable Event” wunsis Device Location Verification Request # CLIENT adlga INFOBIP
uasfimalu Successful Submit Tas INFOBIP lugis Network Operator Uansvng

“Successful Submit” wunsdis INFOBIP sausu Device Location Verification Request #idsunann CLIENT
uazmTIRAaUANMNNEIwad Device Location Verification Request rauassialugia Network Operator win
Device Location Verification Request lisirunsesiaasumnugndosues INFOBIP
apnUfasuazadstomnuuansdoianaiandulgs CLIENT uazazlignifunifuldu 8nviamn Device Location
Verification ~ Request gnaswislusas  Network Operator ud&h usi  Network  Operator
lidsdoyansfiudusiumienduan Axzlignioaifutugusu aindlsAou Ansuisnueiidsnduud CLIENT
daldsuaniue Successful Submit azpnisunIAURUANAUENSTInnaTulY AneusurimusazlignisuniAudu

“Accuracy”  wunofsadvssiudivnaniicanssirnandddnsaseusiunivuasaunsaiues  End-User
Toss:uludlamns BrrounaliigasrimualiTudorimuawes API

AAfAnA N9 MSISDN, IMSI, SIM waz Network OperatorTﬁ’ﬁmmwmﬂmuﬁﬁmusﬂﬂumuﬁﬁmﬁmﬁu
SIM Swap Detection Service
Usunnussdoyasdiuynnalunnuwes CLIENT:
e MSISDN, #iag IP ans1sauz (IPv4 waa IPV6), Rrimvnandanans (a:fianuazasidan) uazs@il accuracy
#idaunTu Device Location Verification Request
e Fufiuaznani End-User ifuidunsvinauas Device Location Verification Request
e dmouan INFOBIP ds  CLIENT  (true/false/error  dsszuinaunsalwes  End-User
agmeluiuiinisosvonsalai)
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SocketLabs Spotlight

1. @edulsudnms
“SocketLabs Spotlight” winsfswinsiessidauazinanudeiduswosdwmaii INFOBIP Twun CLIENT
dahithdoyansdsdinauazdoyanisiidiusinwag CLIENT  ‘hihdoyasinanazgnasanituuwaanosiu
INFOBIP niodunannunannasuadidinavosunmanianuiiionsoat) wald Tumslmzuuudaids
MsfamNUsEansn N warmFItadudauusin viail
Ao Idnulduassznznannmaifusnundoyaduatfuuiininail CLIENT asimsldnu

2. Chargeable Events uazuazdunduwas SocketLabs Spotlight
“Chargeable Event” wunwsé snuiuininawas CLIENT dAnua (a) Swmai idsunisusananausiazatiuds
SocketLabs Spotlight singhan nis (b) Asssuilsunsasinsldnuuuuisunifudidmsuuinina SocketLabs

Spotlight was CLIENT

“Processed Email” winsfisdoanudiwausiazatunasdoyanisdanavuaznmsiadmsinimifondos G

SocketlLabs Spotlight g liswmasinanazgnasinuunwannosi INFOBIP
wiounanwasuadsdinavesuanaiauiiidonsioot)

“Connector” ninwfsnmsidonses:uuii 1 Tumsasdoyaes CLIENT
Anuwannasuasdiuaveasynmaianuithg Socketlabs Spotlight

Chargeable Events arpnisnifudueuuininawes CLIENT uwazenasufsensssuifloumsiidmsuysunn

Processed Emails 752l enusmsmumsldnuiiAulsinasinan ssssuilsusionTdinu wsesauuy
Enterprise fifinnunioq
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ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING FEATURES TERMS
{dafimviuaidmfdunaauidaiuiaailszdug (AI) uarna1si3uusaasiadas (Machine Learning)}

dafnuaimsuaasuiisiuilyanlssirsuarnisisausuasaiaswmand ("dadivua") fnaldtodusening
CLIENT wag PROVIDER tiusiaowaiuin CLIENT ialdvunialdnauautis AI/ML 1a 9
(oA lafiennliguae) analdusnisuas PROVIDER fluassusn

wn CLIENT ‘Wsanfuriadivusnanil CLIEN agsasliiflaldouvialdnaauiid AI/ML 1a 9
dafuaaiiifaflugiunilvaasiannag ("Agreement") (audfiennlisuane) se1319 CLIENT
uazfifuanauady Infobip NiAtavdeduadayaluiannasdonan

nmsiuamalatialdenu b wialdaaaniid AI/ML 1a 9 uuinuas CLIENT
fiadnuamasvnaNFusaduariulseAauneulasunauarunlaatausranguunalinszvinaisunuy CLIENT
wazdfiaruragnwu CLIENT srudadiuainail srudsdadiinuatiurdinie q MicAendag

Watagiszaednasdaiuananil adyanauas Infobip Aflugdayannalsdannasazizanii "PROVIDER"
w3a "Infobip" uasdiuamauay CLIENT Maausunialdnaauiis AI/ML agiaanin "CLIENT"

1. @ fisnu definitions

wonnnuszasdwasdorimuamanil Teadaanusde lWildmuvanoeil:

"dannas” (“Agreement”) nunpdfis deyaun donnag dorinusauazionly M%@ﬁamﬂaaﬁus[mﬁﬁwabgﬂvﬂ"umuﬂgwma
Favinduszning PROVIDER uaz CLIENT Tawit PROVIDER Tusnswas PROVIDER ur CLIENT ansTddonnassisna

“tiitovn  AI/ML” (“Al/ML Content”) wuwéis () Foyarwdh  (Input) (enuifonu 13shuana)
17i‘lﬁ%umiﬂszmamamuamauﬁﬁ A/ML Ta 9 w80 () wadws (Output) (euiitienu g uang) ﬁa%wqfﬁuimﬂamauﬁﬁ
Al/ML Ta 9

"anansusznounaianlt Al/ML” (“Al/ML Feature Documentation”) vunuéis onasmawmaiiainnsgInwod
PROVIDER dnsuaasands Al/ML Feonafimsud loadindunasinsn Tovanunsagatuilagiiulgi
https://www.infobip.com/docs

"mauandsl  Al/ML”  (“Al/ML  Features”) waunsfa LMﬂTuTaﬁﬂmmwﬂszﬁwi (Artificial  Intelligence)
wsansIsuusvadmias (Machine Learning) was PROVIDER wiawasrfTWusnis Al muuan (Third-Party Al Provider)
auldito 4.4 (pﬂﬁu%m’s Al amuuan) wastiorviuawanil da (a) Usznanadoyaiiudn (Input) wWeasw daUszau
foddu uwunih eensal was Al wiowdsudown wadws  doagu  wiosnflunuse g
TosTHim3asfiondainnuszasdiirivua; (b) samadifusdunilsvasudnisves PROVIDER Tasddaian: AgentOS, GEN
Al wasiledtuiiduimdousis Al asTuuwanwesu CPaaS wos PROVIDER; wa:z (¢) lMsunsialdeules CLIENT
moTutrydwes CLIENT

"daianouny” (“Feedback”) wnnpéfis doiauauu: uwufe dwodsudsw Aiuusin niomsusaiiula 9 # CLIENT

M%@@Tﬁnuﬂmumq (End-Users) LibN CLIENT uauTﬁuﬁmﬁuamauﬁﬁ Al/ML
Tiad i laoidumennsudaifiaduarnns laueuuné
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"=

nanssuﬁ'ﬁmﬁm?ﬁma«" (“High Risk Activities”) nuna Assfinannle q

(a) AendesAulssnunioanmuiishundsnuindus ANTAILANANFATIATUNDINA STUUWENTW
windnausrasdvnemailn;

(b) atimuTgimsrAugualasnss wiadnDusias ldsunmseunaniosmifiannuidsnumAugua;

(c) onanaTWiAamMsEudIn MsuaRusas Ny “ioAMMEDBRDAINAADN;

(d) Wumssindulalasdnludalavanysal (solely automated decision-making) emssinduladifinavanguans
ansrdndny wansnuatwiitiud ey wiomasindulafifimnudmasTudnwadindudounna AANUAAA
W"sawfﬁvlﬁ%uwamnmsﬁmﬁus[aﬁaﬂm’a;

(e) \Wunsinsdnuitdned Tulssansiosiu lionaveusuld viodanuidnegs snunguanundedoteduii Toiudy; nso
WunsTganuiigns fanudnege wiaiimnuidAneit lionavensu A AumsTdanants Al/ML
sungULNsVEdatdUn [Hisdy

@ °

"dayarinadn” (“Input”) wagfis doya ansawwmea Anda (Prompt) Auuziin Wown wsododulail CLIENT

o

26 o

nioffldhutatsvne  (End-Users) @as CLIENT & wou sheves wiodafidu i leaovnamsandovnedan

&)

o TWaaiantd Al/ML Uszanana

3

“_2

doyawmm” (“Metadata”) winufis doyavnavaiia MsUATRNU MsAfladuszuy doyamInsunns (Telemetry)
doyamsldnu  Foyansldnou  wardoyadnuus:Ansaw  swdwiudindeya (Logs) siwanstufin (Records)
uasdioyaiiAndos duAnduannnsvinuvesaaantd Al/ML SwAsifilesdunsdhfmsenmsTdanuamantd Al/ML
Ton CLIENT wsoiTdnudansvnawes CLIENT visil Foyawen limmdailomanszvosdoyaiidn (Input) wionadns
(Output) T 9

“wadws” (“Output”) vanof doya ansauwme ow nienadnsnionssniiumsdulafiatedulasnaania Al/ML
eanavauassio nio lnsandudoyatign (Input)

“qioyyadioeinu” (“Prohibited Data”) wunsfis doyaduumma (Personal Data) doyanioansaumaiiiunnudy
(Confidential Data or Information) sﬁasgaa'au"lm (Sensitive Data)
wiodoyausunandulafignvnulesdaudad inihunTddudoyaiudn  (Input)  enuitssyliTulenansysznouaniantis
Al/ML iA904 Tmﬂmiuﬁuﬁau‘[uﬁm%mm CLIENT wsamaTdionansnsodormvuanisldanuiisousu ﬁmaa@TﬁU%mi
Al mwuan (Third-Party Al Provider) #i PROVIDER izuvlﬂumﬂwu'm 1 (Annex 1) wsoiilddaT® CLIENT

nsugeIZSu

“gfoyadoulun” (“Sensitive Data”) winufi doyavoiunnadeIui:

@) wiuavUsAuden  winoaowidodume  winoaaTueuanedud  wiedeyasruseuludnuaindsndu
(W'iasi’ms[msi'mﬂﬁwaqsﬁasﬂaﬁqnan);

(b) nunauUnsiAsfinniansiaden (EAuissdndnaanuiigndaveuvsmanoiavinsinsianiotnsiain)
FoyanNNITRY RINBLAVUITGsUIANT NeoTAANY,

(0) FoyarAsnAun1sineu doyanenmsiiu Feyanwusnssu FYoyadafid (Biometric Data) waadoyadunn;

(d) Gﬁasgalﬁmﬁwﬁamﬁ diug  AmuAaiuvnemsifies  anudonneau  msiduaindnanawisiu
wiodayalALIAUTIMUNARSDTATRUNNIUNE;

(e) sanuiiayd Sﬁaaqalﬁwﬂaqmim niaiufioutlifie;
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() Ussidonwannssy; wio doyadula wiemsnuduvasdoyananuusuan fednslfenuminowes “doyasoulm”

=i

(Sensitive Data) w5e "foyalsuaniiiew” (Special Categories of Data) snunguunudiumsastoyaduuanaii lHisdu
(Applicable Data Protection Law)

“ulpurunsIdusns” (“Service Use Policy”) wunofs ulsunowes PROVIDER dirnAuguanisidusnnsves
PROVIDER deonafimsud ldaudinduasinsn Tosanunsngatiuilagu i

https://www.infobip.com/policies/service-use-policy ; waz

“iiTiusnns Al aouon” (“Third-Party Al Provider”) nunsds uamamuuanla q dunaluladiloyyanus=fus
(Artificial Intelligence) wionsisuuivanaias (Machine Learning) wasyamansuansinangniunldlas
PROVIDER iie THusnmsiladdunisvinnuusaunsorinunvosnsantis Al/ML snuiiszy 13 Tuamawuin 1 (Annex 1)
wpsdfarinnuaimani

Nidudushodnussnin aided 18 Tddaanu 13 Tuds 1 4 Wdanununsamuidvua B3 Tudennas (Agreement)

3,

wiaTunsdihiAndos  TWdanununoeuiriwua i Tudennasnisuszmnanadioya (Data Processing Agreement)
Aadeuan ldvindusudu

2. wsuansissu ldussdoiuamanil (Scope of these terms)

2.1. aauantisi Al/ML: fegnsTddorimunmani dormuamanilldiaduduaaantis Al/ML vianuait PROVIDER

Eypog= 3

{a Tfidwdus unilevasudnisuas PROVIDER uasit CLIENT l¢itlaTdnunmeaTutiydoes CLIENT. aaiautis
Al/ML ﬁmﬁu@’TﬁU%mi Al ansuan (Third-Party Al Providers) "lﬁ’%”umii:u"l"f[umﬂwmﬂ 1 (Annex 1)
vosdforinnuamanil deenainsusulsmioud luiduasinsenude 7.6 vasdiormuamanil. PROVIDER
onada¥finauantd Al/ML wudnduesinsn Tasanaudfsananazegnme dderimuavssenansatiuil
uazTunsdiiiAsndos azagnns Iddarmuainigu (Supplemental Terms) i ldiisdushe

2.2. maidanldfuaznstie [Fanu,; Snwausiiifumnadon CLIENT a:ﬁaatﬂm%ﬂuﬂmauﬁﬁ Al/ML
TasanwzAsudsazaunsn idnuamanidsinanld aaauts Al/ML Busuanidiasylaoainslakmun
waz biTodarmuefisndudmsunsldusnanswas PROVIDER Ansit CLIENT Lﬂmiﬁam%%awﬂmauﬁﬁ Al/ML Ta 9
failunsuansunazanatynuaudarimuamanil nufsioimuaiuduiiAmdesiuaaand Al/ML du 4

CLIENT onatlaTdnunsesiinisldamantd Al/ML Ta q ldnasanan vivil molgdoulvvesdonnas (Agreement)
3. aszmwiinvieos CLIENT (Client Obligations)
3.1. msUgdReudorinuavinlu

CLIENT axﬁaﬁusad'hﬂ'ﬁwﬁ'\ﬁdLm:miiﬁ@mﬁuﬁa Al/ML wanu saudaiionn Al/ML (Al/ML Content) vianun

o

Duluenudionnas (Agreement) forinvuananit ulounonslgusnis (Service Use Policy) tonansusznoumniands

Al/ML (Al/ML Feature Documentation) fiAgndias dndussuaraniuuan
naonAUnQMInei gt Tulwnsrunamanas CLIENT

CLIENT assios LiTdmauantit Al/ML Tudnwaiilunsdelne Aanguans wie W ldsuaunna

3.2. Amnuaushunguinauasdoyatign
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CLIENT JuisuAawouusimssion lunmssuserinaudans Tuounn
wazauBuseninuaiidudulunmsdesdionaiudn (Input) Tun PROVIDER waaionisuszunanalasanantis Al/ML
uazdossusarindoyatindhdenalu lumunguunsuastetsdui [Fiiduianun
Tudinguunoduasostioyadruuanaii isdu (Applicable Data Protection Law) nguanoinghosnasmsaiiunms
(Sanctions Laws) wazngusnsmiuaunisasoean (Export Controls)

3.3. FodAmnnsldu

»
&

il Tas linssvusiodoindanisldauls 4 dAdwua 13 Tudonnamis Tududuvosdormuaimanil CLIENT assioalai:

(a) Tmauantis Al/ML:
(i) WoWeu RAaenn Usudss whsuiisudsz@ndnn (Benchmark) ssiaasuminugnsios (Validate)

o

wioativauuTudnwardulasdoluina s2uu nAndAaust Usns AauanTd wsawaluladduiuanus:iug

Pl

mMsipufuodmdss niama luladfinduadsiuves CLIENT wiswasyamanouanie «;

(ii) Tudnuasiiuanmiodulas ligndarinnadns (Output) grasudulasuywiiroadison
Tunseiinsuanasonissusenanna Aaaudn Tade Wunsuasnas NIURBDNNNNILY; 7D

(iii) WloAanssuitiimandseas (High Risk Activities)

(b) vimdrnnssufiounau (Reverse Engineer) nansiia (Decompile) uun#iu (Disassemble)
wiaweneNAUAuUNED Isundewasalda (Source Code) aiimiinuasluwa (Model Weights)
nioanaunssnvosrauants Al/ML T 9, Ao

(c) ey aTRdoU vasdlmTziAnaNd Al/ML TudnuasfilmunoofdoyalAdunginssuianizvasluea
assnznsdaaula (Decision Logic) niadioyaii (4 lunsilnduluiea (Training Data) Guludoyanssudns

3.4. Foyasioinn
CLIENT assias lisindioyasiasia (Prohibited Data) snT#ifudioyaiudh (Input) fiAsdosdunnautis Al/ML Ta q

3.5. mnuBusonvasy [Fnulaiamg

ARANTH Al/ML vadsaan sufsanianddi iannuanunsagiunsdandsawesdn lusis (Automatic Speech
Recognition) msudaudunailudonnu (Speech-to-Text) niadiomnuduidssne (Text-to-Speech)
wsomsvhanuidh lanwnsssuend (Natural Language Understanding) analAsndiasiunisiinens anstiudin
nioMsnanANNNTAeaNsuaR [HuUatsva (End-Users) wuuiduatngd
LLa:maﬁwumiﬁﬁaq"lm”%ummﬁuﬂaﬂmﬂﬁfwﬁazgaamqw’?nmwa (Informed Consent)
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o

anng ldnudansveenunguranedi sy uazTunsdlfidsndas mmunguunsduasosdoyadiuunnaii ldiidu
(s Wilisunin "anudusen” (Consents))

CLIENT azsias lgisuanubusenvianuaiiinlunouiiy Idnulaisnaldwsa ldnauduamantd Al/ML dsnan
uazazianAusnundngrundoviuinanuduseni ldsu e snamanzan

)

CLIENT asgfosdnaamangiuuansanudusonianun Wud PROVIDER lasviuiiiie ldsussoswaiduaisdnunisnusann

PROVIDER
3.6. MIHTIRFOUNAFWSUATATANTUNUDDITIUY
CLIENT \fugsuAsvauudiiisaifon lunsamaasoy udusnunndos ud b dsaiu uassuds:

(i) wadws (Output) T 9 ADUANTLNULNG AN TNU MEoMTANASNSFINE; LAy

a o =

(i) Mssiiunsle 9 Tuﬂisﬁ‘,ﬁamauﬁﬁ Al/ML anunsndgtisanunsesuiiuntiifivsesneld lassn Tusis

CLIENT ﬁuﬁwﬁmsaaaauwaumez‘)’wmﬂumi(ﬁmﬁus[aémiuﬁ&ﬁﬁ'mum"lﬁfmUs[uamauﬁ(?l Al/ML
{a ¥ fimsidugualasuuwioinamanzan uazsusosindanulusslasthamunzausioynnaiifiu gdunussunaauia
Al/ML

CLIENT sunsuuazanasin wadws (Output) onafienulignsios lianysal foad limunzan
AaTiAnA N LisUszasd o ldimunzansoinnuszasditdalaly uas CLIENT

Wudsuanudssismueiiinannms [inionsendonadwsainan

CLIENT aufugsufinvauusiisaiifisnsionissndula nsns:in msaziunisnszvin msdoans
wsanansudulaiiAaduanavsaifidasiunns lEwsansodonadnS (Output) Toe CLIENT
wion [ffuuasvawes CLIENT

muTdveuwageaaiinguunwiildisduaunn PROVIDER azlisuiaTe 4 fiAnanndaidmdosdunadns (Output)
sufaus hidAaiie mmvlu'gﬂﬁaa mwvl,;jauy'isﬁ and A ldwianzan enutiuduesis e livasnsiy
A Liwaushunguune mMsanfindusd ns bisanansnadunadns g s bimunzausoinnuszasdln ¢

a v va o =

wiadounnsosndadneadu lnvoinadnsg saudensaiiinasns bilddsneanansnsoduondneal

a A

wionsaliiinsasaniodn ilnadnsimiiounsenduadedunnandsinduniouamanisuan

4. anszviiniiwas PROVIDER (Provider Obligations)

4.1. SnaUsrandnsusznanai Idsuounn

PROVIDER azlsmnanailon Al/ML (Al/ML Content) wardoyalue (Metadata)

mwwswhﬁaimﬂuua:ﬁaU"‘J‘Sm’iﬁmm:aumum'mahLﬂus[um'ss[ﬁu%msamauﬁ& Al/ML ud CLIENT anweTgdonnas
(Agreement) wazdorinuainanii
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4.2. msusznawatiionn Al/ML uazdioyaiunn

PROVIDER aztsznawaiiiomn Al/ML uaz/vaadiayalusmianizaioinnlszasdsasio luil:
(i) it lgsuouannan CLIENT;

(i) enuiisnue 13 Tudonnasuasdoriuuamani;

(i) wihiisnduwre iduluenungrsnunsedotiadui Tdsdy;

(iv) TuauiliAmdudoyamen (Metadata): weT¥uans thseshvn Usuds Wamn aduauu shnenudasnds
wardiwauaaants  Al/ML idnﬁdLﬁaU‘fuﬂ’id fAnu (Train) RadwAngn (Re-train) wazusuusia (Fine-tune)
ALANTE Al/ML wazlumansisuuivesasasfiiAndos naonaulddayammiionsady AOUAIU
uaztlosfwmansnishuanulasnds Mslaudiesetis Msldnulumedine audn wazmsihRunlousnsgusnng
(Service Use Policy); w&o

(v) wieUszanawaiiorn Al/ML uasdoyawenTunsliuinns swdsUsudse Andu wieusuussaauautd  Al/ML
wodszlowiivas CLIENT wsiidssidniiAmdosdunsTdanuamantd Al/ML denanwves CLIENT uazazliTdhefinnu
Anelwdudn vioUsuusialna s:uu wasusnsla q AdaTHuAgndodu

4.3. g daAurdunisilnduluna

PROVIDER azlai T#ilomn Al/ML (Al/ML Content) Lﬁaﬂ'%fuﬂiq fAnuu waaUsuusi lueala 9 ﬁTﬁTumiTﬁU%miﬂmauﬁﬁ
A/ML  fiAmndoaud  CLIENT  uust  CLIENT  acldoeusudlormusidnén  (Supplemental  Terms)

=

fouana I lddayadinaniiotnndsasdsainan oadaui
4.4.yTuanns Al anpuon

PROVIDER maTﬁmmTuTaﬁi’Jmmw‘szﬁwi (Artificial Intelligence) M%am‘sﬁﬁuifsﬂauﬂ%aq (Machine Learning)
dovn Iaoi Tiusnns Al ApudN (Third-Party Al Provider)
L‘ﬁaTﬁU%minﬁﬁum‘sﬁwmumdmuvﬁaﬁmmmmammauﬁfﬁ Al/ML

A5 CLIENT Lﬂmiﬁdwuamauﬁﬁ Al/ML @oi1 CLIENT fuushuuazeanasit PROVIDER uazussnluiesa (Affiliates)
onalawsdoyaindy (Input) TuAdT¥uanis Al aouenilidnndes winflaumeaunauazindudmsunsTusns
Mstgsne  ssnseuUasads wisnsativauuaaantd Al/ML MiAmndes visll aclifimsilamsdoyatinigh
(Input) THuAgTwWusnns Al asusnifeinnuszasd lumsilndunsoUsuussluwanugu (Underlying Base Model)
w3l IKUANSana Vel CLIENT
azldwansunionnasenudoimuainifuiounnn insTddayadenanetudandsarmin AULANTR Al/ML
aldgTwusnns Al mwuen  mwdsdornuanmsldnuiisonsuls  (Acceptable  Use  Terms)  filAundios
Igiszu1iTunanuan 1 (Annex 1) vasdiarimuawmanil PROVIDER anaiiiu nonnau wasuulas niausuiasudTwusnng
Al amwueniildswduanantd  AI/ML  ldifuasiesn enude 7.6 wesderwuawanil  CLIENT
adoslfiRenudarimuanisidnuiisensu ldvee THusns Al muuanusazssauiisy 13 Tunanun 1
(uazfionaiinsud loindudunsiasy) PROVIDER  #lgifushunu  (Agent) weoslfTwusms Al awuenssla
wazfl I fanuduius TudnuaizAanissind (Joint Venture) ﬁu@iﬁu%ms Al mauansala
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5. asAumsasdioya (DATA PROTECTION)

o o

5.1. anuduriusiudonnasnisusznanadoya

Tunseiiionn Al/ML (Al/ML Content)
fdoyaduymanamuanunaniiiue 13 Tunguunuduasasdoyadiuuneraiildisdu  (Applicable Data Protection

= e Voo K o, = o ! = v
fddeya lsvindushudu dedodudunililavaunysnivasdonnas (Agreement)

v

Tunsaliifidoanula Tudorimuamanidauiifudonnainsuszunanadoya luduiiAndunsUssnanadoyadiuyan

a Tuniraifvasdonnasnisusznanadoyaiua ldiisdumilani

5.2. anusudnvauvay CLIENT

CLIENT  (Juisudewouusiissidon lunssusesindoyadiuuamale 9 diswedTudoyaudh  (Input)
Igsunmsuszinanalaswaushongrany  waz CLIENT lg@sunmseuansauazanuiusenimusiidiiiuanniinossdoya
(Data Subjects) @& wsumsUszananasiinan sudinsusnanadoyadenansie lWlauy ¥usans Al meuan (Third-
Party Al Providers) ﬁsxﬂﬁumﬂmmn 1 (Annex 1) Tunseifiitonn Al/ML (Al/ML Content) fidioyaduwymma CLIENT
Asfossusornauigiumengransiivanzandnsumsusananasinan uazlgudedoyaiiinluisnue WuAidwesdoya
(Data Subjects) enufingranarwueudr  CLIENT  assieslidsdiogaduuarala 9 Hudoyatudn  (Input)
Huusazldamasounazsusainsjidimudonnasnissnanatoya (Data Processing Agreement)

o

Aldiaduanineedanud

6. wnswdAunwilausun (Intellectual Property)

6.1. anuiduidrwoswos PROVIDER wazdnsTumsidnaisuas CLIENT

Anautd  Al/ML Junswiduwes PROVIDER waeldsuounnaTililas PROVIDER annummamsuen CLIENT
Lilgsuansanuiuiivesds 4 Tuaauants Al/ML wieTulumatugruiiAudos

PROVIDER uau?ﬁm%mﬁ%muuvuvlaj;gmnm (Non-Exclusive) LianunsaTouans s (Non-Transferable)
wazivaulnInAaua CLIENT Lﬁatﬁwﬁdttaﬁfﬁamauﬁﬁ Al/ML MADATLNANVDITORNAY (Term)

uaziainnUszasdnessaanis Tuwas CLIENT windu

anaviatania lguauTwua CLIENT Tosgaudsnms I@dorvuamnani TanuBun PROVIDER
uazyy Ifuans lumanuuanwas PROVIDER wusingsil

6.2. datauauus (Feedback)

Tunsalit CLIENT wiorfTdudatovne (End-Users) was CLIENT fidusiu tausuus wioraWiAnnsusudsia ¢
siomnuantd Al/ML ‘liaswudioiauouus (Feedback) suuuunsldianu wieidmsdula CLIENT anasuoudnsun
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PROVIDER  TunmsTdussluaiiannnsusudsvdodoiauauusdenan  lovaAnddenaifuandnnns  (Perpetual)
ansnloudusld (Transferable) mmsnaufgﬁmfdwsiavlﬁﬂmUﬁﬁﬁuﬁu (Sublicensable through Multiple Tiers)

£

Uaanrnawaus (Royalty-Free) uazlinnana (Non-Exclusive) T Lifirnsouunuinignle «

CLIENT  aaz@udvedasssy  (Moral Rights)  wieansTudnwandsduiiAsndesiunsiaususenan

o

Tuveuwngeaniinguunei [fisduauan
6.3. Anuduidrwoswos CLIENT

seninadeyan wazoniiuansi lduou W lnsdaudene lddomuuamani CLIENT femsdians ATINEANS
uazwavUss lowiivianue Tudoyatindg (Inputs)

moTlganduuuidaiinouTenudonnas PROVIDER azlilgisudnsg nssuwand wiewauszlowiila 9 ann CLIENT
wiarounNeanswas CLIENT muTddormuamaniludumiiAsndunadns (Output)

aas

Tunsdliidnsd nssndvsd wiowavszlvwiile 4 Tuwadnssinanenfuwes PROVIDER liinTudnwaila PROVIDER
anaduazdoin lalouans ATaNENE wazwalszlowiiganan CLIENT wan ot l5Aenu
A5 loudndaunanazasoumanianznadns (Output) fasdulasaaiants Al/ML vuiuguvesdioyating (Inputs)
wo4 CLIENT winiiu

Wondnidssdioasds msloudndsdenan LisudednsTunswdaumsileyaunt PROVIDER fiognauuin

il LifigomuTa Tudarvuamaniiiiastiosdui insdednds (Prompts) Mindounsondunaafiu neomMsas NWAZNS
(Output) fmiloundonduadsiulasdasiunmauta Al/ML

6.4. aAnusuiavouway CLIENT

CLIENT \JuefsuRnwauusiilioasision luans:

(a) susoaindoyalint (Inputs) “biam‘imﬁm%Tum%wﬂﬁumqﬂmmwamﬂﬂamyuaﬂ; nay
(b) msTdimadns (Outputs) Ta 9 Tuwaasauet usns wionsdeansvos CLIENT

6.5. Msva ldeudumslas PROVIDER

msthilwas  PROVIDER  Tumsunilesuazwn [dadsmuidsndunmsaninans lunswiauvilayanenudonnas
2zl Idsdududoisondosiiiinannnsoidndosdu:

(a) wadws (Outputs) ﬁa%wasﬁuLﬁamauauaqmasﬁasgaﬁnvih (Inputs);

(b) msudle MswausIn niomsduadanslay CLIENT uanwmitoanuauwaiidvue 13 ludormuamani;
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(© nsldauanid A/ML Tes CLIENT  Tudnwausiiliaonadesduionansusznou  (Documentation)

wiauuninduaumnaunates  PROVIDER  wionmsldshuduwondund  edaunnd  doya  nAszuoums  an
wioansaumai lsidamlas PROVIDER wnmsandaiuaz bidadumn lifimsldnunsonanusiudsnan;

(d) dfoyatind (Inputs) azianiorinans lunswiauvnaayanvssurranouon luTdlaodveu; nie

(e) aqﬁﬂsmaumaﬂmmaﬁugm (Foundational Model Components) wasummamsouanii PROVIDER v 14
Tuwauiwaiidoifunsassanaiinannsn luwavesyarameausniuwes lilgannmsinluTgenulas PROVIDER

6.6. Aswe Handovnelay CLIENT

CLIENT Azfiosve [Hendunny Uniloag uazvin o PROVIDER wazusyu luiaso (Affiliates)
WuaneusuRnannussadaiEsndes AnuEu Anuads wazenldausg g (MudEnnungaumNanalg)
AAnaN:

(a) doyasind (Inputs) was CLIENT;

(b) MsldnsonmsiaunsHaAZNS (Outputs) wag CLIENT MUNANNT IFSUNAZNSHIna;

(c) msudia 6.4 Tas CLIENT;

(d) MaehRuAgrsnsuaso Ui Hady;

(e) Msazfinansla 5 SuiAnanniilom Al/ML (Al/ML Content); 3o

(f) msTdmauantid Al/ML dmsuAanssuitiimnuidssgs (High Risk Activities)

6.7. anudniusudonnag

)]
il
]
)
c
Q)
=
oy
—9
=
=
=
q
)

uwnaileyauenudonnas (Agreement)

o

uniisyais lude 6 i ldnans:uy $1dn nioanvouuntynifilA
dasamsiina ldsduateanysnivnlszas

7. uvnidnman (MISCELLANEOUS)

7.1. A5 lisudseAu

Huusazszy B lesdaudaTudonnas (Agreement) mauantid Al/ML azgnda K Tudnuai: “anuanmwitiueg” (As Is) uaz
“muanunsonTiusnns” (As Available)

PROVIDER LiiT¥ensusasnsonissuus=Auln 9 LinTeodauimsalaviiy Lﬁmﬁuamamﬁﬁ Al/ML n3anadns (Output)
Ton 9  swdimssudssAwAmduaugnsies  enahidede anuwdonTumsTiusns  maunwvensdn
(Merchantability) ANNmINzENd MU InaUstasAR NN niaMssuUsEAnINAaLaNTR Al/ML
nionadwsas liaufindnsuasuananiouon Usidnndolanaa T¥uanmsatnesiaiiios fianudaonsiy
wiodanARIAUANNEDIN15YDY CLIENT

7.2. ANssxiumMsIgann

TovlinszvusiodnsTunmss=iuusmaanudonnas PROVIDER a1asxiu d1da wialansidhaeRaands Al/ML Ta 9 Yo

CLIENT sviudiilodinsudalivaw  wiolaw lisosudsanamihTunseiiianudndusuaums wn  PROVIDER
fmnsuanmaide lghnsTdamanta Al/ML wos CLIENT iWumsiiludormuamani ulouunslduans (Service

CONFIDENTIAL



Use Policy) nguunwiildiiadu wiedormuawesry[usnmis Al awuan (Third-Party Al Provider) iAo
wsare MiAnANNIABshumNUaaniY nguuny niodaiduaun PROVIDER vasnTuiasewas PROVIDER #fT#usnis Al
Muuan niaummanuuansye

7.3. mswasuudas

PROVIDER onaudle wasuunu  s:fu wiosnildnanuantd  AI/ML T 9 danuensouneaw  ldwnide

sudaTunseifisnfwilosannmsiasuulasuasnguuns FoUadu dormuavos I¥usns Al ABUDN
Uszifushumnudasnsds viomsdaaulafsdunmsiimuindnsosi

Tunsalitanansasifiums o wanmnanwa PROVIDER axdn [¥fimsudsarmtinamdunisainisiiusnsaniantid
Al/ML fAfisipddirysianann

7.4. MsRaMNNTIAFEDU

)

PROVIDER o1afimenu tufin  wammsasoumsidnaantd Al/ML wes CLIENT wefusumsufudionudonnas
dormuamanil nguuneiilitsdy wasdoriuawasy Iusnng Al muusniilAsndes sufaiesnnamnusiuasasnsiy
ANNANYSOL uarUszAnS A nuaeRaaNy®d Al/ML

PROVIDER anasuusauazlsulasudoindadiusnsinsiden  (Rate Limits) shnsoailown (Content  Filters)
AalnsnuaNuYasnsiy (Safety Mechanisms) smsnsmuANATSAanINesR@ou  (Monitoring  Controls)

uastoddavnamaiiadu q suaums etdu lddorimuamanil UaTRaunguunei iy ANAsasAaLaNTE Al/ML
wiaUAtRenuderimuavaslTWusns Al muuen

7.5. naalfidomnudaudaiu

Farwuawmaifdoludrunilsvastonnag (Agreement) waztuusaziinsrue 3 lasdaudc Tudorimuamanil
dornuasiananasliud lonsowdsuulasdorimuala q vesdionnas

2
=V Y)

winfianudauiisindarmuamanildudonnas luduidmdesiuns (danianis Al/ML In 9
Truntinaifivasdormuamaniliina lddidumionin

aa

Tuﬂ‘sﬂmLiaﬁmﬁvlﬁsgﬂﬂanﬁﬂﬂwﬁaﬁmummmﬁ Truninaifivasdonnasiina ldisdu
7.6. maud luiinidu

PROVIDER mauﬁ"lmu%aﬂ%“uﬂiqﬁaﬁmumma’wﬁ (sdsmanuIn 1 (Annex 1) Lm:pﬂﬁu’%mi Al ansuan (Third-Party
Al Providers) ifizndioq) iuasinsn

PROVIDER azdpdsnilidoudsarantihud CLIENT anpTuszuznansuanmsimanizTunsaiiiniswasunlasiitpda

2

(Material Changes) siadforinvuaimnanitivingin

PP e

dAnsunsiasuutasit bifdtodda Winaldvsudodnsimouns Usznna wioudslas PROVIDER
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win CLIENT liughorumswasuulasifiiodéiny CLIENT CRENERR LI GARWERICINI Al/ML
lgsunansmunouiuiinmsiasuuasdenanfinaldidy

Aait CLIENT dumsTdmaiantd Al/ML i ldsunansnunmendsiuiinswaounassananiinaldtedu Tidedn CLIENT
vousudornnuaaiui ldsunsUsulsIudn

7.7. asAsatvasundayalf

untryaiala 9 wasdfornnuamaniiviszy i laudaud
nio Insdnwaruazanuisuaigonnans iRuh inaldisdunioasedse lumundinsidnnseduanauvosdonnad

o =

(Agreement) Tounryajfisanandemeina [Fisduatsauysaiso U

mMsianuioduanevaitonnasazlinsusodus 1nsN15LeEN wii wsamNUSURR TR 9
vasdduaniiAndudouiuiinsidnnseduanayuasdonnasfina laisdu
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Al/ML Third-Party Acceptable Use Terms
Feature Al

Provider(s)

CONFIDENTIAL



Al Credits for usage of Al
Services

AgentOS
profiles

customer

AgentOS — Automation
Studio

AgentOS — Al Agents

AgentOS — Knowledge
Agents

AgentOS —  Inbox

Copilot

AgentOS — Insights &
Analytics

GEN Al

Infobip Al Agent for
WhatsApp flow building
Al-powered features
within CPaaS platform

Google LLC (Google Cloud
Platform — Vertex Al /

GenAl)

https://policies.google.com/terms/generative-

ai/use-policy

OpenAl, OpCo, LLC

https://openai.com/policies/usage-policies

Oracle Corporation (Oracle
Cloud Infrastructure)

https://www.oracle.com/contracts/docs/oracle-
ai-terms.pdf

AWS Bedrock

https://aws.amazon.com/ai/responsible-

ai/policy/

Microsoft Foundry

https://learn.microsoft.com/en-us/legal/ai-

code-of-conduct

Deepgram, Inc.

https://deepgram.com/terms

CONFIDENTIAL
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