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Meta Tech Providers

1.Service Description: 1.MH|A M
»Tech Providers” are businesses that have a legitimate "Jle M YUH"s ST | ZL|AQ| MH[A = 7|52
need to access business data owned by other businesses
. . . . . s =
in order to provide services or functionality to those HME5t7| 28l BHE Bl =L A7F 2/ B[ =LA
businesses. 0| O] E{ 0| M| A8HOF Bh= BrEZ 2l BRHE 77l

H| =LA QL Ct.
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As per the Meta Tech Provider Program, Tech Providers will
be able to onboard on the WhatsApp Business Platform

either:
(a) directly through Meta or

(b) via Infobip

In the event Tech Provider opts to go directly through Meta
(,Meta Onboarding“) any terms, conditions and rules
governing such onboarding will be taken care of between
Tech Provider and Meta. Infobip shall have no obligations,
roles or liabilities intowards the Meta Onboarding process
or the relationship between Meta and the Tech Provider
thereafter (such as but not limited to — payments).

Those Tech Providers that choose to onboard the
WhatsApp Business Platform via Infobip (,Infobip
Onboarding*) will have the terms, conditions and rules

agreed with Infobip in writing.
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Some of the differences between the two models of onboar ling may include the below,
the list however is strictly representative and not exhaustive:

Infobip Onboarding Meta
Onboarding
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Business Account sharing, joint | Partner doing 1A -
Model solution, managing everything by H| =L~ AE S/, 5
WABA — all with themself ool Z2 M, WABA 2|
Infobip, removing the = o
operational burden — =7 Infobip =
from Tech Provider £l 7|=
HS el 23
2EHA
Onboarding Onboarding fully Partner doing
supported by Infobip | everything by 244 Infobip Of| A{
themsel 2ot XYl
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Support Access to Meta Access to Meta
support channels, support x| & Meta X| & XH<,
Infobip support with channels only o =
escalation and other Ol~ZefojdE S
service process in Infobip X| & %! 7|E}
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IE = =2i=
complexity of phone [EH= SE
number verification Z 732 & Infobip
7l 2HE EEY
+ Lot
Infobip can do Meta is not

custom development

(e.g., custom
reporting)
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Maintenance: Manual APM O1ZE HS =
updates of Infobi maintenance of Sl s
P P API — Partners Motz 24019
APl upgrades need to do =42 MU
updates of Meta
API by o
themselves. Infobip 2 A& A}
X8 7HE (Ol AFE AL
XY 20)g 83
+ st
Reporting & WhatsApp Business WhatsApp S X| 22| Infobip
Billing Manager plus unified | Business APl &1 120|=
.Infob|[.> analytics, Manager o1g|o|E
including all channels | analytics

and all functionalities.

Dashboards on the
Infobip Portal, with
the possibility to
utilize Subscriptions
APl and CPaaSX

(the latter available
only through API)
elements to divide
reporting and billing
between different
entities and
applications.
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2. Other Particulars:

In any event, the Tech Providers agrees to be bound by the WhatsApp Business Solution

2. CHE MIEAREE:

ofi et B0 = 7|& M-S YHM= Wha

Terms (currently available at: https://www.whatsapp.com/legal/business-solution-terms),
which incorporates without limitation, the WhatsApp Business Terms of Service (currently
available at https://www.whatsapp.com/legal/business-terms/) (collectively, the “TOS”), as
varied by these Terms. For clarity, except as expressly stated herein, the TOS applies
unchanged and in full force and effect. In the event of any conflict or inconsistency
between the provisions of these Terms and the provisions of the TOS, the provisions of

these Terms will control, but only to the extent of such conflict or inconsistency.

Before onboarding any new clients, Tech Providers must (a) notify WhatsApp in writing (in
the format and medium as directed by WhatsApp) of the name, address, and the nature of
services to be provided by such client in connection with Tech Provider’s proposed
integration; (b) receive WhatsApp’s approval in writing (email will suffice) of the proposed
client (which may be granted or withheld in WhatsApp’s sole discretion); and (c) provide
written evidence to WhatsApp that the client has satisfied any compliance checks
WhatsApp may require (in its’ sole discretion).

Tech Provider may only use and access the WhatsApp Business Solution (including
messages) on behalf of client and at the direction of and in compliance with the
obligations between Tech Provider and the Solution Provider and/or Client (as applicable)
that engaged Partner, and otherwise in a manner consistent with the TOS.“Solution
Provider” means a solution provider that has undergone WhatsApp’s compliance checks
and is authorized by WhatsApp to deploy the WhatsApp Business Solution as a service
provider on behalf of its Clients and may be described as either “Solution Provider” or
“Service Provider”. If (a) these Terms are terminated, (b) Tech Provider agreement with a
Client is terminated, or (c) Tech Provider has directly onboarded a Client to the WhatsApp

Business Solution and such Client requests that Tech Provider migrates its WABA to a
Solution Provider or to assume control of its WABA, Tech Provider must reasonably and in
a timely manner (not to exceed thirty (30) days following such notice of termination or

https://www.whatsapp.com/legal/busine
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such Client’s request and, with respect to (a) and (b), only to the extent required to ensure
that the Clients are not adversely affected and as long as such wind-down period is not
prohibited under applicable Laws) during and after the Term support the applicable

Client’s migration to a Solution Provider or to enable such Client to assume control itself
(as instructed by Client), and Tech Provider must promptly delete any WABA data and
information from Tech Provider’s systems, unless either Infobip, WhatsApp and/or Client
have instructed Tech Provider otherwise.
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SIGNALS

A2 A(SIGNALS)

1. Service Description

Infobip Signals feature a solution aiming to prevent Artificially Inflated Traffic (“AIT”),
occurring when fraudsters exploit weaknesses in the CLIENT's applications/platforms and
use bots to generate a high volume of SMS traffic.

Infobip Signals is automatically blocking certain MSISDN or phone number, which is
suspected to be fraudulent and detected as high risk, by using various methods such as,
but not limited to, monitoring the number of received messages per phone number or phone
number range. System is using behaviour of respective MSISDN (for example number of
messages sent in a certain period) within INFOBIP’s systems and other external sources.
Blocked Traffic will not be charged, nor it will count into monthly volumes.

CLIENT acknowledges that due to evolving nature of fraud types and ever-changing attack
methods, complete blocking efficiency cannot be guaranteed in each and every case.

INFOBIP shall have the right to create, generate, and use Aggregate Data for any lawful
purpose and owns all right, title, and interest in Aggregate Data both during and after the
term of the Agreement.

The CLIENT confirms it has the appropriate lawful basis, and when needed the End Users’
authorization, to use traffic data and details on communication type related to End Users,
for the purposes of providing Signals Service.
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Client acknowledges to be familiar with AIT security mitigation measures described in
Information security terms and accepts them.
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https://www.infobip.com/policies/information-security-terms
https://www.infobip.com/policies/information-security-terms

2. Billing model and other Signal particulars

“Aggregate Data” means de-identified and anonymized sets of data derived from the data
of multiple Infobip customers (including CLIENT data) for the purpose of expressing that
information in summary form. Aggregate Data does not include any personal information
relating to CLIENT or CLIENT’s customer or other information that could reasonably identify
a natural person or CLIENT.

“Blocking” means blocking the traffic towards destination MSISDN which is detected as
high risk, and it is suspected to be fraudulent.

“Interaction” means CLIENT sending traffic to INFOBIP for the purposes of onward routing
towards Network Operator.

“Chargeable Event” shall have the meaning depending on the communication channel
CLIENT uses for initiating Interaction.

“Network Operator” shall have the meaning depending on the communication channel
CLIENT uses for initiating Interaction.
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“Regular Traffic” means all Interactions which were not detected as fraud and are charged
to the CLIENT.

“Blocked Traffic” means all Interactions that were detected as fraudulent and are not
charged to the CLIENT.

,»MSISDN“ is a number uniquely identifying a subscription in a Global System for Mobile
communications or a Universal Mobile Telecommunications System mobile network, it's the
mapping of the telephone number to the subscriber identity module in a mobile or cellular
phone.

“Trusted MSISDN” means a list of MSISDNs or phone numbers that Signals will
unconditionally trust as safe, i.e. any Chargeable Event sent towards those destinations will
not be blocked. List is maintained separately for each CLIENT and each CLIENT has a
possibility to manage Trusted MSISDN list through public API.
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Billing Model

Signals Service can only be used if the CLIENT is already engaged with INFOBIP as CPaaS
provider.

Signals Interactions are billed per monthly tier based on volume of Regular Traffic, as further
specified in the Agreement and / or Business Proposal (e.g. if the CLIENT had 1 200 000
Interactions during one month period, but out of that had fraudulent traffic amounting to 250

=
A QlEj2Me bt EBjT 25
/= ARR] RIQEAO] AMBIA 7| T
Mo|

1,200,000 712 URUCHH 1

. : . AP D DX e B2 It 7ts
000 Interactions which were blocked and not charged - Blocked Traffic, total volume of
chargeable Regular Traffic shall be 950 000 Interactions). QIE{2ME QL)
Any price changes will be communicated to CLIENT by INFOBIP via email with at least 30 712 AL XA 30 Y FMoj| o]0 YS!
(thirty) days prior notice.
Microsoft Azure Marketplace OlO|ARAZE Of A O Z 0| A
Microsoft Auzure Marketplace Particulars O0|2A2ATE OfX OFAHIZ 0| A AE

Even though Infobip will be effectively providing you with the Service (albeit with the
assistance of, and to an extent through, Microsoft Azure), payments will be made to and
collected by Microsoft. Infobip does establish the price but it is Microsoft who will be
managing the payments in of themselves.
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GEN Al Service Description

HI(GEN) Al MH|A dH

1. Service Description

INFOBIP Services include a solution that enables the CLIENT to leverage Generative Al
capabilities for various applications. This can be used as a standalone service, referred to
as GEN Al, or integrated within INFOBIP's CONVERSATIONS, MOMENTS, ANSWERS,
and CDP platforms, where it is called the Agent Assistant and/or Al Assistant. The GEN Al
Services include:

a. Seamless integration between the CLIENT’s information system and the INFOBIP
Platform for accessing GEN Al capabilities.

1. MH| 2~ 23

=
®
m
Z
>

M

CONFIDENTIAL



b. Configuration of the Platform to process and handle requests generated by the

CLIENT, ensuring efficient and accurate Al-driven responses.

c. Billing for GEN Al usage based on the consumption of GEN Al units.

d. Comprehensive Technical Support to assist with integration and usage.

In providing the GEN Al Services, INFOBIP shall:

a. Ensure that connectivity between the CLIENT'’s information system and the
Platform is tested and operational.

b. Process Al requests generated by the CLIENT and deliver responses through the
Platform.

c. Invoice the CLIENT for all INFOBIP Charges related to the provision of GEN Al
Services.
d. Manage all necessary technical and operational aspects to ensure the functionality

of the GEN Al Services.

The CLIENT undertakes to:

a. Provide all necessary configuration information through the completion of technical
forms provided by INFOBIP.

b. Ensure its information systems are configured to send requests to and receive
responses from the Platform.
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c. Maintain an updated database of requests and responses, ensuring compliance

with applicable laws.

d. Announce anticipated increases in usage volume in advance.

e. Fulfill all payment obligations as per the agreement.

2. Chargeable Events and Other GEN Al Particulars

“GEN Al Chargeable Event” refers to any request processed by the INFOBIP Platform that

utilizes GEN Al capabilities, measured in GEN Al Interactions.

“GEN Al Interaction” is the billing unit for GEN Al Services, with pricing details provided by
the responsible account manager. Prices are subject to change at any time and will be
formulated taking into account elements such as but not limited to hardware requirements,
Generative Al model, token or character consumptions, region and GenAl operational

complexity.

A GEN Al Interaction shall be triggered when the Client’s use of a service by Infobip requires

assistance and involvement of, or otherwise interaction with, Al tools.

Within the Conversations service this may include (but not be limited to) suggested replies,
translations, ticket summary or some types of assistance — all of which interact with Al / are
Al tools and as such will trigger the GEN Al Interaction chargeable event. Likewise, the
Answers service is largely based off of Al in of itself meaning almost each message will be

triggering an Al interaction.

INFOBIP reserves the right to change any prices under this Agreement at its own discretion
by providing the CLIENT with at least 8 (eight) days' notice in advance. All payments under
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this Agreement shall be executed under the existing payment terms previously agreed upon
between the Parties.

3. Location of GEN Al Data Processing

Gen Al services are available to CLIENTS globally. However, data processing within GEN
Al Services will be conducted in one of the following regions: the European Union or the
United States of America. The CLIENT acknowledges that data processing will occur in one
of these specified locations.
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Apple Messaging for Business

O E H|=L|A HA]H (Apple Messagii

1. Service Description

1. Service description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile
terminated messages to the Apple Messages for Business through the INFOBIP Platform

as well as processing messages received from the Apple Messages for Business.

INFOBIP Services include:
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Connectivity between CLIENT’s information system and the INFOBIP Platform;

Configuration of the INFOBIP Platform to receive Apple Messages for Business
traffic generated by CLIENT and the handling and routing of such ftraffic to the
Apple Messages for Business Platform;

Billing of such Apple Messages for Business traffic processed by INFOBIP; and

Provide technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;

Route Apple Messages for Business traffic generated by CLIENT to the Apple
Messages for Business Platform;

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage all contractual relationships with Apple to ensure the operability of the
INFOBIP Services; and

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

Provide all the configuration information through the proper completion of all
technical and contractual forms provided by INFOBIP;

Ensure that its own information systems are properly configured to route Apple
Messages for Business traffic to the INFOBIP Platform;

Create and maintain at its own expense a database of Apple Messages for
Business Users receiving each message processed by INFOBIP;

Ensure under no circumstances to send unsolicited messages (SPAM) to the
messaging platform;
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* Announce a larger volume of traffic a few days in advance; and *

Fulfil all its payment obligations

2. Chargeable Event and Other Apple Messaging for Business Particulars

“Active User” means any End User which has been subject to Successful Receipt of at
least one message from CLIENT via the Services under this Agreement in a reference
month;

“Active User Chargeable Event” means Active User;
~+Apple“shall mean Apple Inc., a limited liability company incorporated in the United States
of America and whose principal place of business is at One Apple Park Way, Cupertino,

CA 95014, United States .

“Apple Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Apple

“MT Chargeable Event” means Apple Message sent by CLIENT to INFOBIP which is
subject to Successful Delivery by INFOBIP to provider;

“Network Operator’ means Apple as defined herein;

“Successful Delivery” means INFOBIP accepts the Apple Message sent from the
CLIENT and validates the message before submitting it for onward routing. INFOBIP shall
return Successful Delivery to the CLIENT once message has been accepted by Provider.
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“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated
before submitting to the Apple Platform that have been confirmed as delivered to the
enduser’s handset

»Provider“ means Apple as described below.

Apple Messages for Business Privacy Policy - Legal - Apple Messages for Business &
Privacy- Apple

Apple Messages for Business Service Terms - Service Terms for Messages for

Business

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to
time by Apple and, in turn, INFOBIP must apply the same to CLIENT in respect of the
Apple Business Chat Traffic. INFOBIP shall notify CLIENT about the same as soon as
reasonably possible which notice shall be accompanied by a formal document confirming
the limitations
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1. Service Description 2. MH|A M

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile OIZHI(INFOBIP) MH|A L 220 E
terminated messages to the Messenger Platform through the INFOBIP Platform. M HEE HAIX|E HAX Z3E(Mes

RS Mgt

INFOBIP Services include:

QIZ Y (INFOBIP) MH| A= CH3 S 23
*  Connectivity between CLIENT’s information system and the INFOBIP Platform;

*  Configuration of the INFOBIP Platform to receive Instagram Direct Messages . —;»E}O|O,_1§9| HEAAHT O
o erte oy CLENT 1 e bl rd ng o n oot |y o 23152 7

& E O A X|(Instagram Direct

* Billing of such Instagram Direct Messages traffic processed by INFOBIP. 2 CHO| 2 £ O A| K| (Instagram

In the provision of the INFOBIP Services, and in addition to the provisions set forth under & (Messenger Platform)2 £ ¢
the Agreement, INFOBIP shalll: o QIZHI(NFOBIP)O| X2|zt s

Direct Messages) E2{|Z 1t2
*  Ensure that connectivity between CLIENT’s information system and the INFOBIP

Platform is tested and operational;

* Route Instagram Direct Messages traffic generated by CLIENT to the Messenger Ol T ¥I(INFOBIP) A.|H| HZol 901, .
Platform; ABHS ,
Y(INFOBIP)2 L2 TdeLICh

* Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

+ ZS2HO|HES| FE A|AHEDS
St MESEEFEY
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Messages) E2f 2 O 41 K
o QIZEI(INFOBIP)OI|A XS5k

* Manage all contractual relationships with Meta to ensure the operability of the
INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

mlk

*  Provide all the configuration information through the proper completion of all N
technical and contractual forms provided by INFOBIP; (INFOBIP) H|-&0j| Lz Zz2}0|
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*  Ensure that its own information systems are properly configured to route
Instagram Direct Messages traffic to the INFOBIP Platform;

* Create and maintain at its own expense a database of Instagram users receiving
each message processed by INFOBIP;

*  Ensure under no circumstances to send unsolicited messages (SPAM) to the
messaging Platform;

*  Announce a larger volume of traffic at least 3 (three) days in advance; and ¢

Fulfil all its payment obligations

2. Chargeable Event and Other Instagram Direct Messages Particulars
“Active User” means any End User which has been subject to Successful Receipt of at
least one message from CLIENT via the Services under this Agreement in a reference
month;

“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company incorporated in the United States and
whose registered office is situated at 1 Meta Way, Menlo Park, California 94025

“MT Chargeable Event” means Instagram Direct Message sent by CLIENT to INFOBIP
which is subject to Successful Delivery by INFOBIP to provider;

“Meta Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Meta;

»Network Operator®“ means Meta as described below.
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“Successful Delivery” means INFOBIP accepts the Instagram Direct Message sent from the CLIENT and validates the «H| ER(N
message before submitting it for onward routing. INFOBIP shall return Successful Delivery to the CLIENT once message APEA
has been accepted by Provider. (QEH
3]
“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before submitting to the Meta
Platform that have been confirmed as delivered to the enduser’s handset “MT I
L
=210
Crojai!
ol gl
Instagram — shall mean Instagram services that allows your app to send and receive messages between your Instagram 2 Ao
o
Professional account and your customers, potential customers, and followers.
“M|E} £
Instagram Direct Messages — https://business.instagram.com/direct-messaging o oy
™— o i
. Ol B |
3. Instagram Direct Messages Terms Of Use
Instagram Terms of Use “HES%.
2YE
Found at https://www.facebook.com/help/instagram/581066165581870/?helpref=hc fnav
“44BE
New Terms of Use go into effect on 12 January QI I Bl
Cro| 2!
Found =25}
at 2}0l%}-
https://help.instagram.com/10258639150802207helpref=fag_content&fbclid=IwAROs su4FNonLPia1AFpulJdNbOzdCi6zu- 2 A
QvsISRAT-kFy37nS2pDHRKA °
H&0|
843
ol 1l
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T
QIAE}!
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Platform to Business Notice

Found at https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms

Found at https://developers.facebook.com/terms
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1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile
terminated Standard and Subscription Messages to the Messanger Platform through the
INFOBIP Platform as well as processing messages received from Messenger Platform.
Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to
being offered as a standalone product which is not an option.

INFOBIP Services include:
a. Connectivity between CLIENT’s information system and the INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive Messenger traffic generated by
CLIENT and the handling and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic processed by INFOBIP; and e. Technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;

b. Route Facebook traffic generated by CLIENT to the Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
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d. Manage connectivity with Messenger to ensure operability of the INFOBIP Services.
Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all
technical and contractual forms provided by INFOBIP

b. Ensure that its own information systems are properly configured to route
Messenger traffic to the INFOBIP Platform;

c. Create and maintain at its own expense a database of Messenger Users
receiving each
Service and Subscription message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to

the messaging Platform;

e. Announce a larger volume of traffic a few days in advance; and
f. Fulfill all its payment obligations
2. Chargeable Event and Other Messenger Particulars

“Active User” means any End User which has been subject to Successful Receipt of at
least one message from CLIENT via the Services under this Agreement in a reference
month;

“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company incorporated in the United States and
whose registered office is situated at 1 Meta Way, Menlo Park, California 94025

“Meta Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Meta;
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“MT Chargeable Event” means Messenger for Business Message sent by CLIENT to
INFOBIP which is subject to Successful Delivery by INFOBIP to provider;

“Network Operator’ means Meta as defined herein;

“Successful Delivery” means INFOBIP accepts the Messenger for Business Message
sent from the CLIENT and validates the message before submitting it for onward routing.
INFOBIP shall return Successful Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt’” means notifications sent from CLIENT to INFOBIP and validated
before submitting to the Meta Platform that have been confirmed as delivered to the

enduser’s handset

,Provider® means Meta as described herein.

3. Messenger Terms of Use

CLIENT also accepts and acknowledges the below terms as issued and amended from
time to time by Meta and to be also applied to CLIENT’s usage of the Messenger Service
under this Agreement

Platform to Business Notice

Found at https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms

Found at https://developers.facebook.com/terms
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https://transparency.meta.com/policies/community-standards/
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META MARKETING MESSAGES LITE API (Beta Testing)

HIEF OHAIE HIA|X]

Disclaimer: the Service is currently provided on a discretionary basis by INFOBIP to
selected CLIENTS for purpose of testing, after a selection process and according to mutual
agreement between INFOBIP and the CLIENTS.

By agreeing to participate in the Beta testing for the Service, the CLIENT agrees to be bound
by the Service terms and conditions outlined below.
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1) Service Description

Access to Meta’s Marketing Messages Lite APl (Beta testing)
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Infobip will create new WhatsApp Business Account(s) on behalf of
CLIENT. CLIENT will be given access to new WhatsApp Business
Accounts as soon as it's made available.

CLIENT’s WhatsApp for Business numbers used in the program will be
migrated to new WhatsApp Business Account(s).

CLIENT’s WhatsApp for Business numbers used in the program will be
migrated to Meta’s cloud.

CLIENT shall be solely responsible for any liability arising out of or
relating to the content; and ensure that CLIENT’s service and/or content
shall not contain information which is unsolicited, obscene, libellous,
spam, offensive, threatening or abusive or which otherwise is of criminal
or unethical nature according to applicable laws.

Usage & availability of the services

CLIENT is aware the nature of both testing periods is intended for the
purpose of Infobip gathering feedback, evaluating and improving the
overall level of the service. As such, the CLIENT acknowledges the
Service (a) is not an official product yet, (b) it may not operate properly,
be in final form or fully functional, (c) may contain errors, design flaws, or
other problems, (d) the information obtained using the Service may not
be accurate and final and (e) Infobip has the right to abandon the
development of the Service at any time and without any obligation or
liability to CLIENT.

By default, all new marketing traffic will be migrated to Marketing
Messages Lite API, with possible exceptions due to design of the system.

Infobip will set default validity period of 48 hours for all templates as
supported on Infobip platform, which could affect editing capabilities of
templates. Infobip will perform additional setup at the earliest notice.

While participating in Beta testing, CLIENT can elect to share certain
“Company Data” (as defined in the Meta's Beta Product Testing Terms)
to Meta for purposes set forth in the Meta Business Tools Terms
(“Business Tools Terms”). Should CLIENT elect to share such Company
Data using control settings in the Marketing Messages Lite API testing,
CLIENT agrees that such Company Data shall be processed as Business
Tool Data.
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* Infobip shall be entitled to terminate the provision of the Service at any
time by giving CLIENT as much prior notice as reasonably practicable.

*  To the maximum extent permitted by applicable law, Infobip shall not be
liable for any indirect, incidental, special, consequential or punitive
damages, wasted expenditures or any loss of profits, revenues, business,
opportunity or reputation whether incurred directly or indirectly, or any
loss of data, use, good-will, or other intangible losses whether an action
is in contract or tort and regardless of the theory of liability. In no event
shall Infobip’s aggregate liability arising out of or related to this Service
exceed the total fees generated by the CLIENT hereunder during 6 (six)
months period preceding the event that gave rise to the alleged claim.
The foregoing limitation will apply whether an action is in contract or tort
and regardless of the theory of liability. The CLIENT agrees to indemnify
and hold Infobip, its officers, directors, shareholders, predecessors,
successors in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims, regulatory fines or
expenses (including attorneys’ fees), made against Infobip by any third
party due to, arising out of or in connection with use of the a) the Infobip
Services, b) CLIENT’s breach of applicable legislation or c) CLIENT’s
breach of any of the obligations arising from this Service.

2) Chargeable events and other particulars

* Testing the Service shall be charged as per the prices that will be communicated
to CLIENT via email. Any and all fees, such as (but not limited to) charges and
chargeable events shall be communicated to CLIENT in advance, however,
Infobip makes no representation towards them being fixed. Any and all such fees
will be subject to changes, which changes shall be communicated to CLIENT
previously with as much prior notice as reasonably practicable via email.

* By agreeing to use the Service, CLIENT agrees and accepts Meta's Beta
Product Testing Terms (applicable for Beta testing).
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Email

1. Service description
INFOBIP Services features a solution that shall enable CLIENT to deliver
emails through the Platform.

INFOBIP Services include:
a. Connectivity between CLIENT’s information system and the
INFOBIP Platform;
b. Configuration of the Platform to receive email traffic generated by
CLIENT and the handling and routing of such email traffic to Email
Service Providers;
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c. Billing of such Email traffic processed by INFOBIP; and
d. Technical support.

In the provision of the INFOBIP Services, and in addition to the provisions
set forth under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT's information
system and the Platform is tested and operational;

b. Route Email traffic generated by CLIENT to Email Service
Providers;

C. Invoice CLIENT for all INFOBIP Charges )relative to the
provision of the INFOBIP;

d. Manage all contractual relationships with Email Service
Providers to ensure the operability of the INFOBIP Services; and

Without prejudice to the obligations of the CLIENT CLIENT further
undertakes to:

a. Provide all the configuration information through the proper
completion of all technical instructions provided by INFOBIP;

b. Ensure that its own information systems are properly
configured to route email traffic to the Platform;

C. Create and maintain at its own expense a database of End-
Users receiving each email message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited Email
(SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few days in advance;
and

f. Fulfil all its payment obligations

2. Chargeable Event and other Email Particulars

“Chargeable Event” means Email sent by CLIENT to INFOBIP which is
subject to Email Successful Submit by INFOBIP to destination Email
Service Provider;
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“‘Email” short for electronic mail, defined as messages sent via a system
of telecommunication links between computers or terminals using
dedicated software;

‘Email Successful Submit” means that INFOBIP accepts the Email
submitted by the CLIENT and performs an initial API validation to check if
the API request is valid/correctly formatted. If the email address is
incorrectly formatted (e.g., containing non-email characters or numbers
instead of letters), the API request will be rejected, an error message will
be returned to the CLIENT, and no charge will be applied.

If the API request, including the recipient's email address, is correctly
formatted, INFOBIP will accept the email for processing, routing, and
delivery. Once an email is successfully submitted to INFOBIP’s platform, it
is considered chargeable, regardless of whether it is ultimately delivered,
bounced, or suppressed.

Email addresses that result in errors from the Email Service Provider upon
initial submission will be added to a suppression list. If the CLIENT sends
subsequent emails to an email address on the suppression list, those
emails will still be subject to charges as they were successfully accepted
on INFOBIP’s platform for processing.

“‘Email Service Provider’ means INFOBIP’s technology partner(s) used in
the chain of delivery of Email messages;

“‘Network Operator’ means Email Service Provider as defined above;

Consent — Emails (marketing emails/newsletters) may, in principle, only
be sent to recipients who have provided their consent to this service
(Optin). The consent must comply with the following prerequisites:

» Consent to receiving advertising material via email/newsletter must,
in particular, be granted actively and separately. The recipient must
either click/check a box or otherwise similarly declare their clear
agreement. This declaration may not form part of any other
declarations (e.g. consent to general terms and
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conditions of business, general data protection provisions) and may
only relate to advertising.

Consent must be given for the specific context and in an informed
manner. The beneficiary of the consent must be explicitly named.
The sector and the areas for which marketing emails are to be sent
must be specified clearly and understandably.

It should be noted that the consent of minors is only valid if: 1. the
minor has reached the age of 16 years, or 2. the legal guardians
have given consent.

The option to revoke consent at any time with future effect must be
clearly and explicitly indicated at the time of obtaining consent. This
must also contain information as to how consent may be revoked
and with whom. The option to revoke consent may not be more
complicated than the obtaining of the consent. Revoked consent
must be implemented after five (5) working days at the latest.

On an exceptional basis, emails may also be sent to customers without
explicit opt-in (see 1.1) under the following conditions:

Existing customer relationship (existence of an exchange contract
in return for payment),

Direct advertising for similar proprietary products or services,
Information about the option to object at any time (when obtaining
and with each use of the email address), without incurring any costs
arising other than transmission costs at basic rates, and

The customer has not objected.

Data collection by third parties (e.g. through co-sponsoring) — When
using email addresses that the CLIENT has acquired from third parties, the
following applies:

Before carrying out marketing measures, the CLIENT must ensure
that consent declaration (see Point 1.1) exists. This consent
declaration must also refer explicitly to the CLIENT.
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« During the collection of the data the list of beneficiaries must be easy
to understand and unambiguous for the user.

« The number of companies or individuals for whom the address data
is collected has been/was reduced to a volume which precludes the
forwarding of the user data to a disproportionately large group of
third parties. The number must enable the user to easily grasp the
significance and the scope of their consent, and to easily monitor
the legal handling of their data.

In the interest of clarity, it must be pointed out that the companies for whom
the address data has been generated are not permitted to forward this
address data to third parties without especially gaining a further consent
declaration from the user

Design of the email — The contracting entity, that is the mailer’s
contractual partner for a business-related mail, must be clearly identifiable.
In every email sent, an easily recognizable legal notice (footer)must be
contained as full text. The legal notice must contain the following details:

« The name and address where the mailer is established; for legal
entities also the legal structure, the commercial register, the
association register, partnership register or the register of
cooperatives, in which they are recorded and the applicable register
number;

« Contact information, at least one valid telephone number or an
electronic contact form, and an email address;

« Asales tax identification number or a business identification number,
if applicable.

Further obligations to provide information in accordance with national laws
are not affected

The option to revoke permission to send emails (Opt-out) must be indicated
in every email.
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Unsubscribing from emails must always be possible without the recipient
having to know any access data (for example, login and password).
Exceptions can be granted in individual cases if different handling is
required due to certain particularities of the service offered.

The sender and the commercial nature of the message may not be
obfuscated or concealed in the header and subject line of the email. An
obfuscation or concealment occurs when the header and subject line have
been intentionally designed such that the recipient, prior to viewing the
content of the communication, receives either no information or misleading
information about the actual identity of the sender or the commercial nature
of the message.
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1. Service description
INFOBIP Services features a solution that shall enable CLIENT to

deliver mobile terminated messages to the WhatsApp Business
Platform through the INFOBIP Platform.
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INFOBIP Services include:

Connectivity between CLIENT's information system and the
INFOBIP Platform;

Configuration of the INFOBIP Platform to receive WhatsApp
traffic sent form CLIENT's account, and the handling and
routing of such WhatsApp traffic to the WhatsApp Platform, as
well as to receive WhatsApp MO Messages;

Billing of such WhatsApp traffic processed by INFOBIP.
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In the provision of the PROVIDER Services, and in addition to the

provisions set forth under the Agreement, INFOBIP shall:

Ensure that connectivity between CLIENT's information system
and the INFOBIP Platform is tested and operational;

Route WhatsApp traffic generated by CLIENT to the WhatsApp
Business Platform:;

Invoice CLIENT for all INFOBIP charges relative to the
provision of the PROVIDER Services;

Manage all contractual relationships with WhatsApp to ensure
the operability of the PROVIDER Services.
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Without prejudice to the obligations of the CLIENT, CLIENT further

undertakes to:

CONFIDENTIAL



e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are properly
configured to route WhatsApp traffic to the INFOBIP Platform;

e Create and maintain at its own expense a database of
WhatsApp Users receiving each message processed by
INFOBIP;

e Ensure under no circumstances to send unsolicited messages
(SPAM) to the messaging Platform;

e Announce a larger volume of traffic at least 3 (three) days in
advance; and

o Fulfil all its payment obligations
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2. Chargeable Event and other WhatsApp particulars (applicable until 30
September 2026)

2. 3= O o|HE 2 7]} WF
(2026 1 99 30 Y71A] 28

"Chargeable Event” means any and all messages sent through the
WhatsApp Business Platform and which will be charged on a per
message basis:

e per delivered marketing template’
e per delivered authentication template;

e per delivered utility template, if delivered outside of CSW.
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"Templated message” means a message sent from the CLIENT's
account that is used to initiate conversations with End Users. Each
Templated message must be approved by WhatsApp before it can be
used. Also, Templated message can be sent to End User only if End
User consented to receiving messages from the CLIENT (opt-in).
There are three business-initiated template categories (Templated

messages, all of which require End User opt-in):
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o Utility template - Facilitate a specific, agreed-upon request or
transaction or update to an End User about an ongoing
transaction, including post-purchase notifications and
recurring billing statements. For a template to be categorized
as Utility template, it must meet the following additional
criteria:

Must be non-promotional, not containing any promotional or
persuasive intent:

Must be either (1) specific to, or requested by, the user (clearly
related to their order, account services, or transactions), or (2)

essential or critical to the user (e.g, to ensure user safety).

e Authentication template — Enable businesses to authenticate
End users with one-time passcodes, potentially at multiple
steps in the login process (e.g., account verification, account

recovery, integrity challenges)

o Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not qualify as

utility or authentication is a marketing template.

Marketing templates can be provided through:
e Meta Marketing Messages API for WhatsApp (“MM for

WhatsApp“);
e Meta Marketing Messages Cloud API (“MM Cloud API").

CLIENT can, at their own discretion, choose between several
onboarding methods for MM for WhatsApp, either by (i) using
Embedded Signup, (ii) accepting the service terms via email, or (iii)

through the WhatsApp Manager. Upon oboarding, CLIENT shall
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accept additonal Meta terms and conditions for delivering marketing

messages, as required by Meta.

» WhatsApp & Meta Marketing
WhatsApp”)
« Meta Marketing Messages Cl
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"Free Form Message (FFM)" means any non-templated message sent
by the CLIENT to WhatsApp User using WhatsApp App over INFOBIP

Platform, during the Customer Service Window;
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"Free — Form Processing Fee Chargeable Event’ means any Free
Form Message accepted by INFOBIP Platform, submitted to
WhatsApp Platform and delivered by WhatsApp to WhatsApp End
User; Infobip Processing Fee changes shall be communicated to
CLIENT by INFOBIP at least 7 (seven) days in advance. Message
charges will be based on the template category. When a Templated
message is delivered, there will be a charge (Chargeable Event) for
that template category each time template of the same or different
category is delivered. Service conversations will still only be initiated

when no other conversation window is open and a business responds
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to a user with a Free Form Message within the 24-hour Customer

Service Window.
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“Cloud API” shall mean the Meta service as defined on this link:

https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API ;
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"Customer Service Window (CSW)" means period of 24 hours
starting from the last WhatsApp MO message received by the CLIENT
through INFOBIP Platform, sent by WhatsApp User using WhatsApp

App;
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“Embedded Signup” shall mean Meta's interface used wihin INFOBIP
Platform to onboard senders or different Meta assets, or accept
additional features as defined on this

link: https://developers.facebook.com/docs/whatsapp/embedded-
signup/;
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“MM for WhatsApp” or “Meta Marketing Messages API for
WhatsApp” shall mean any marketing messages sent using Meta'’s
marketing solution that has the ability to enhance WhatsApp user

experience and deliver more messages to relevant users;
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“MM Cloud API” or “Meta Marketing Messages Cloud API” shall

mean any marketing messages sent using Meta’'s Cloud API;
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"Monthly Cloud sender fee” means monthly fee for sender hosted
by Meta in Cloud API.

"Monthly Hosted sender fee” means monthly fee for sender

provided via WhatsApp On-Premise API, whose installation is hosted,

managed and upgraded by INFOBIP.
"Network Operator’ means WhatsApp as defined below;
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"WhatsApp"” shall mean WhatsApp Inc., a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1601 Willow Road, Menlo Park, CA 94025,
United States;

"WhatsApp App” shall mean a mobile first, platform developed by
WhatsApp that consists of a VoIP system, messaging service, groups
and other means of interaction which can be installed on mobile

devices;
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"WhatsApp Business Platform” shall mean the server, hardware,
software and other equipment that WhatsApp uses in connection
with performance or the Services;

“WhatsApp Manager” shall mean Meta’s interface used as a

standalone solution for managing WhatsApp related phone numbers,

templates and other assets;
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"WhatsApp MO Message” means each message sent by the
WhatsApp user using WhatsApp App through INFOBIP Platform to
the CLIENT;
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"WhatsApp Traffic” shall mean the CLIENT Services provided to
CLIENT's WhatsApp Users via the WhatsApp Business Platform and
WhatsApp App;

"WhatsApp User” shall mean an End-User who has downloaded the
WhatsApp App to his/her device and has expressed its consent to
receive WhatsApp Traffic from CLIENT. Each WhatsApp user is
defined by the MSISDN used to register in WhatsApp App.”
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WhatsApp Terms of Use: CLIENT also accepts and acknowledges the
below terms as issued and amended from time to time by WhatsApp
and to be also applied to CLIENT's usage of the WhatsApp Service
under this Agreement, as well as any further Meta terms the CLIENT
may be prompted to accept in order to use the Service. WhatsApp
Business Solution Policy (found

at https://www.whatsapp.com/legal/business-policy) WhatsApp

Business Solution Terms (found

at https://www.whatsapp.com/legal/business-solution-terms)
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« WhatsApp Business Solution -
(https://www.whatsapp.com/leg
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« WhatsApp Business Solution
(https://www.whatsapp.com/leg

WhatsApp Pricing Terms: The pricing terms for WhatsApp services
shall be as provided in Business proposal in corresponding Schedule
of the Master Services Agreement. Any form of reselling of the
WhatsApp Service shall be allowed exclusively if prior written consent
from INFOBIP is obtained.
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3. Chargeable Event and other WhatsApp particulars (applicable from 1
October 2026)
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"Chargeable Event” means any and all messages sent through the
WhatsApp Business Platform and which will be charged on a per

message basis:

e per delivered marketing template’
e per delivered authentication template;
e per delivered utility template

e per delivered Service Message.
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"Templated message” means a message sent from the CLIENT's
account that is used to initiate conversations with End Users. Each
Templated message must be approved by WhatsApp before it can be
used. Also, Templated message can be sent to End User only if End
User consented to receiving messages from the CLIENT (opt-in).
There are three business-initiated template categories (Templated

messages, all of which require End User opt-in):
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o Utility template - Facilitate a specific, agreed-upon request or
transaction or update to an End User about an ongoing
transaction, including post-purchase notifications and
recurring billing statements. For a template to be categorized
as Utility template, it must meet the following additional
criteria:

Must be non-promotional, not containing any promotional or
persuasive intent:

Must be either (1) specific to, or requested by, the user (clearly
related to their order, account services, or transactions), or (2)

essential or critical to the user (e.g, to ensure user safety).

e Authentication template — Enable businesses to authenticate
End users with one-time passcodes, potentially at multiple
steps in the login process (e.g., account verification, account

recovery, integrity challenges)

o Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not qualify as

utility or authentication is a marketing template.

Marketing templates can be provided through:
e Meta Marketing Messages API for WhatsApp (“MM for

WhatsApp“);
e Meta Marketing Messages Cloud API (“MM Cloud API").

CLIENT can, at their own discretion, choose between several
onboarding methods for MM for WhatsApp, either by (i) using
Embedded Signup, (ii) accepting the service terms via email, or (iii)

through the WhatsApp Manager. Upon oboarding, CLIENT shall
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accept additonal Meta terms and conditions for delivering marketing

messages, as required by Meta.

» Meta A& WA R S89-=
("MM Cloud API")
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.Service Message” means free-form messages that businesses can
send to WhatsApp Users during a Customer Service Window (CSW).
Unlike template messages, Service Messages do not require pre-
approval; businesses can compose and send them as needed in

response to a WhatsApp User's message or call.
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“Cloud API"
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API;

shall mean the Meta service as defined on this link:

"Customer Service Window (CSW)" means period of 24 hours
starting from the last WhatsApp MO message received by the CLIENT
through INFOBIP Platform, sent by WhatsApp User using WhatsApp
App;

“Embedded Signup” shall mean Meta’s interface used wihin INFOBIP
Platform to onboard senders or different Meta assets, or accept
additional features as defined on this

link: https://developers.facebook.com/docs/whatsapp/embedded-
signup/;
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https://developers.facebook.com/docs/whatsapp/embedded-signup/
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API
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“MM for WhatsApp"” or “Meta Marketing Messages API for
WhatsApp” shall mean any marketing messages sent using Meta'’s
marketing solution that has the ability to enhance WhatsApp user
experience and deliver more messages to relevant users;

“MM Cloud API” or “Meta Marketing Messages Cloud API” shall
mean any marketing messages sent using Meta’s Cloud AP];
"Monthly Cloud sender fee” means monthly fee for sender hosted
by Meta in Cloud API.

"Network Operator’ means WhatsApp as defined below;
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“WhatsApp” shall mean WhatsApp Inc., a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1601 Willow Road, Menlo Park, CA 94025,
United States;

"WhatsApp App” shall mean a mobile first, platform developed by
WhatsApp that consists of a VolP system, messaging service, groups
and other means of interaction which can be installed on mobile
devices;

"WhatsApp Business Platform” shall mean the server, hardware,
software and other equipment that WhatsApp uses in connection

with performance or the Services;
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“WhatsApp Manager” shall mean Meta’s interface used as a
standalone solution for managing WhatsApp related phone numbers,

templates and other assets;
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"WhatsApp MO Message” means each message sent by the
WhatsApp user using WhatsApp App through INFOBIP Platform to
the CLIENT;

"WhatsApp Traffic” shall mean the CLIENT Services provided to
CLIENT's WhatsApp Users via the WhatsApp Business Platform and
WhatsApp App;

"WhatsApp User” shall mean an End-User who has downloaded the
WhatsApp App to his/her device and has expressed its consent to
receive WhatsApp Traffic from CLIENT. Each WhatsApp user is
defined by the MSISDN used to register in WhatsApp App.”
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WhatsApp Terms of Use: CLIENT also accepts and acknowledges the
below terms as issued and amended from time to time by WhatsApp
and to be also applied to CLIENT's usage of the WhatsApp Service
under this Agreement, as well as any further Meta terms the CLIENT
may be prompted to accept in order to use the Service. WhatsApp
Business Solution Policy (found

at https://www.whatsapp.com/legal/business-policy) WhatsApp
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Business Solution Terms (found

at https://www.whatsapp.com/legal/business-solution-terms) « WhatsApp Business Solution |

WhatsApp Pricing Terms: The pricing terms for WhatsApp services (https://www.whatsapp.com/leg

shall be as provided in Business proposal in corresponding Schedule
of the Master Services Agreement. Any form of reselling of the » WhatsApp Business Solution

WhatsApp Service shall be allowed exclusively if prior written consent | (https://www.whatsapp.com/leg
from INFOBIP is obtained.
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1. Service description

INFOBIP Services features a solution that shall enable CLIENT to deliver
mobile terminated messages to the AMB Platform through the INFOBIP
Platform as well as processing messages received from the AMB Platform.

INFOBIP Services include:
. Connectivity between CLIENT's information system and the
INFOBIP Platform;
. Configuration of the INFOBIP Platform to receive AMB
Traffic generated by CLIENT and the handling and routing of such
AMB Traffic to the AMB Platform;
. Billing of such AMB Traffic processed by INFOBIP; and
. Provide technical support.

In the provision of the INFOBIP Services, and in addition to the provisions
set forth under the Agreement, INFOBIP shall:
. Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational;
. Route AMB Traffic generated by CLIENT to the AMB
Platform;
. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP Services;
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. Manage all contractual relationships with Apple to ensure the
operability of the INFOBIP Services; and

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
. Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;
. Ensure that its own information systems are properly
configured to route AMB Traffic to the INFOBIP Platform;
. Create and maintain at its own expense a database of AMB
Users receiving each message processed by INFOBIP;

. Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging platform;

. Announce a larger volume of traffic a few days in advance;
and

. Fulfil all its payment obligations.

2. Chargeable Event and other Apple Messages for Business
Particulars

“Chargeable Event” means means any Active User engaged within a
given calendar month, whether it has sent or received AMB Traffic; "Active
User" means the number of active AMB Users within a given calendar
month.

“‘Network Operator’ means AMB Platform as defined below;

“Apple” shall mean Apple Inc., a limited liability company incorporated in
the United States of America and whose principal place of business is at
One Apple Park Way, Cupertino, CA 95014, United States;

“‘Apple App’ shall mean any mobile, desktop, tablet or web-based
application developed by Apple that enables the usage of AMB Services.
“AMB Platform” shall mean the server, hardware, software and other
equipment that Apple uses in connection with performance or the Services;
“AMB Traffic” shall mean the CLIENT Services provided to CLIENT’s AMB
Users via the AMB Platform and Apple Apps;
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“AMB User” shall mean an End-User who is using any of the Apple Apps
and has expressed its consent to use the AMB Service.

“Apple Policies” shall mean the then in-effect terms and conditions and/or
policies which apply to any user or entity using the Apple Apps and
available at apple.com;

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Apple and, in turn, INFOBIP must apply the
same to CLIENT in respect of the AMB Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably possible which notice
shall be accompanied by a formal document confirming the limitations.
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INFOBIP Al AGENT FOR WHATSAPP
FLOW BUILDING (Beta Testing)

WHATSAPP FLOW
Al OJ|O] H

Disclaimer: The Service is currently provided at Infobip’s discretion to
selected CLIENTS for the purpose of beta testing, after a selection process
and according to mutual agreement between INFOBIP and CLIENT. By
participating in beta testing, the CLIENT agrees to be bound by the
following terms and conditions.

In the event the Service is also provided to a PARTNER, these terms shal
apply accordingly to the PARTNER.

1) Service Description

Access to Infobip Al Agent for WhatsApp Flow Building (Beta
Testing)
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. Infobip will provide CLIENT with early access to the Al Agent
for WhatsApp Flow Building via a secure API (the ,Service®).

. CLIENT is responsible for making all necessary integrations
and arrangements to begin testing the Service within two (2) weeks
of APl enablement.

. The Service allows CLIENT to design, test, and deploy
automated WhatsApp conversational flows using Al-powered tools
and interfaces.

. CLIENT shall be solely responsible for any liability arising
out of or relating to the content whether transmitted on its own or
any Third Party's behalf; and ensure that CLIENT’s service and/or
content shall not contain information which is unsolicited, obscene,
libellous, spam, offensive, threatening or abusive or which
otherwise is of criminal or unethical nature according to applicable
laws and/or WhatsApp policies.

. Testing is intended for feedback and improvement
purposes; the Service (a) is not an official product, (b) may be
incomplete or unstable, (c) might present errors or design issues,
(d) may produce inaccurate outcomes or data, and (e) may be
discontinued or modified at Infobip’s discretion at any time, without
obligation.

. CLIENT may be invited to participate in Infobip case
studies, testimonials, or marketing activities, subject to mutual
agreement.

Stability & Availability

. The Service may be updated, amended, or suspended by
Infobip at any time, including for compliance or technical reasons.
Changes
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will be notified to CLIENT by email, taking effect immediately unless
otherwise specified.

. CLIENT may terminate participation if not agreeing with
changes, by written notice to Infobip.

. To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special, consequential
or punitive damages, wasted expenditures or any loss of profits,
revenues, business, opportunity or reputation whether incurred
directly or indirectly, or any loss of data, use, good-will, or other
intangible losses whether an action is in contract or tort and
regardless of the theory of liability. In no event shall Infobip’s
aggregate liability arising out of or related to this Service exceed the
total fees generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged claim. The
foregoing limitation will apply whether an action is in contract or tort
and regardless of the theory of liability. The CLIENT agrees to
indemnify and hold Infobip, its officers, directors, shareholders,
predecessors, successors in interest, employees, agents,
subsidiaries and affiliates, harmless from any demands, loss,
liability, claims, regulatory fines or expenses (including attorneys’
fees), made against Infobip by any third party due to, arising out of
or in connection with CLIENT’s breach of any of the obligations
arising from the usage of the Service.

2) Chargeable Events and Other Particulars

Testing the Service shall be charged according to prices
communicated via email by Infobip. Charges shall be based on a
subscription fee, at Infobip’s discretion. Pricing and fee details are
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subject to change, and all updates will be communicated in advance
where possible.

. Each party is responsible for their own costs and expenses
related to participation.

. By using this Service, CLIENT acknowledges and agrees to
WhatsApp’s Business policies for use during Beta.
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Mobile Identity / Infobip Network API

= Mobile Ident

SPECIFICATIONS RELATED TO ALL MOBILE IDENTITY SERVICES:

1. CLIENT understands that there are some specific requirements imposed by Network Operators in relation
to the Mobile identity services. CLIENT shall prior to the start of PROVIDER Service any anytime
afterwards, share with PROVIDER all the required information, as communicated to PROVIDER by
Network Operator, to ensure proper registration of users and correct usage of the PROVIDER Services,
on address Mobile_Identity Internal@infobip.com.

2. The CLIENT warrants that it has all necessary permissions from End-Users to disclose their personal
data to PROVIDER for processing during the provision of PROVIDER Services.

3. The CLIENT shall be the sole and exclusive user of the PROVIDER Service and shall not allow access
to the PROVIDER Service to any third parties, nor shall it resell to any third parties (unless otherwise
agreed in writing).

4.  The CLIENT shall maintain:

(i) A clear, accessible privacy notice compliant with applicable data protection law,
informing End-Users about the processing of their Personal Data by CLIENT,
PROVIDER, and the Network Operator. The CLIENT shall ensure End-Users are aware
of this notice before their data is used for PROVIDER Services and provide a copy to
PROVIDER upon request, updating it as needed to comply with applicable data protection
law and Network Operator instructions.

(ii) If required by applicable data protection law, a legitimate interest assessment, to be
provided to PROVIDER for Network Operator approval.

(iii) Unless legitimate interest applies, obtain, record, and maintain End-User consents as
required by applicable data protection law. The CLIENT shall provide a record of these
consents to PROVIDER or the Network Operator without undue delay upon a request.

In delivering PROVIDER Services, PROVIDER acts as a data processor under the instructions of the
CLIENT, in accordance with Article 28 of the General Data Protection Regulation (GDPR) and equivalent
data protection laws worldwide. Unless explicitly specified herein, personal data processing on behalf of
the CLIENT is governed by the Data Processing Agreement (DPA) concluded between PROVIDER and
CLIENT.

5. CLIENT is aware that responses provided through the PROVIDER Service are offered on an "as is" and
"as available" basis. INFOBIP makes no representation or warranty as the whether the provided data by
CLIENT or Third Parties is accurate, up to date, available or error free. Responses delivered via the
PROVIDER Service are for the exclusive use of the CLIENT in connection with such Service and shall
not be used for any other purpose.

SIM SWAP DETECTION
1. Service Description:

SIM Swap Detection is commonly known as a change of MSISDN/IMSI pairing in the mobile
network. This allows subscribers to legitimately move their mobile number (MSISDN) from one SIM
card to another - for example in the case of loss or damage to their existing SIM card or an upgrade
to a new device with a different SIM card form factor. SIM Swap can be used illegally for hijacking
a phone number to conduct fraudulent activities. With SIM Swap Detection INFOBIP processes

L= Mobile Identity AH|A0| X8 &
1. CLIENT = Mobile Identity A{H| A9}
QA0 ASE OIS BHEt. CLIENT +
AMEX], ALEA 52| X 41t PRC
5t HESIS ArAL7F PROVIDER
X|gst =491 Mobile_ldentity_Interna
st

2. CLIENT = PROVIDER AMH|A H|& I
S 7121 2 & PROVIDER Of S 713}

SotL}

3. CLIENT & PROVIDER A{H|A9| Eb=
M 3 At7F S ME| 20| HIOHER &
M QIS H| 3 XHof| Al R EtojshM = ot
4. CLIENT = L& |XISHO{OF BHCt:
I 7tst M8 E Me|HEE |X
9|5t End-User 2| 7HOI™HE X2|0f CHS
End-User 2| HIO|E{ 7t PROVIDER A{H|
A== ofjof stH, 2% Al PROVIDER ¢
HESQIS AtHALe] X[ &S E5517| ¢
HIOlH 2o 2t et 32, &
At REC| S22 I8l PROVIDER Of A
oF, 22 HolH B3 o et 7L
SICEH CLIENT = 280| /s 2% 24
= HEHI ALXO| A | SsHor o
HSeof 210f GDPR A 28 = I H A
X|Al0f [HE GIO|E NME2|Xt2A 4=
2= oF, CLIENT £ Cidls 7HRI™E K
XNel Af(DpPA)Of et & E Lt

5. CLIENT = PROVIDER AH|AS S3f
It ¥ WoAM(as available)” XS

M 3 X7t MEeh HolE 7t Fetota, 2

CONFIDENTIAL


mailto:Mobile_Identity_Internal@infobip.com

2.

request by CLIENT over Network Operator on whether SIM card has been swapped in designated
Time Period and forwards such result to CLIENT.

For this particular service, there are two applicable standards: the first is the standard MI API, the
details of which can be found at the following link: Mobile Identity - Infobip API . The second is
referred to CAMARA standard, with further details available at this link: CAMARA Project - GitHub.

1.1. INFOBIP Services include:
a) Connectivity between CLIENT's information system and the Platform;

b) Configuration of the Platform to receive SIM Swap Request generated by CLIENT and the
handling and routing of such SIM Swap Request to available Network Operators;

c) Billing of such Chargeable Events processed by INFOBIP; and
d) Technical support.
1.2.  In the provision of the INFOBIP Services, INFOBIP shall:

a) Ensure that connectivity between CLIENT's information system and the Platform is tested
and operational;

b) Route SIM Swap Request traffic generated by CLIENT to available Network Operators;
c) Invoice CLIENT for all INFOBIP charges relative to the provision of the INFOBIP;

d) Manage all contractual relationships with Network Operators to ensure the operability of the
INFOBIP Services; and

1.3.  CLIENT further undertakes to:

e) Provide all the configuration information through the proper completion of all technical forms
provided by INFOBIP;

f) Ensure that its own information systems are properly configured to route SIM Swap Request
to the Platform;

g) Create and maintain, at its own expense, a database of End-Users for whom SIM Swap
Requests have been made, including their consents where required by Network Operators
and/or applicable laws;

h) Announce a larger volume of traffic at least 7 days in advance; and

i) Fulfil all its payment obligations.

Chargeable Event and other SIM Swap Detection particulars:

,»SIM Swap Request* is an API call that has three mandatory parameters: MSISDN and consentGranted
(if required by Network Operator), Time Period (if needed by Network Operator).

» Time Period* is a numeric timeframe supported by Network Operator for which Network Operator shall
check whether SIM Swap has happened;

“Chargeable Event” means SIM Swap Request sent by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination Network Operator;

"Successful Submit” means INFOBIP accepts the SIM Swap Request sent from the CLIENT and
validates the SIM Swap Request before submitting SIM Swap Request for onward routing to Network
Operator. SIM Swap Request which does not pass INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and SIM Swap Request is not charged. Also, SIM Swap Request
that is routed towards Network Operator, but the Network Operator fails to return the information about
SIM Swap detection is also not charged. All responses towards clients that receive Successful Submit
response will be charged per agreed service fees. All other responses will not be charged.

Ztsto] ofifst X&o|Lt EB = S| §
SH2 offe MH| AL AT CLIEN
AFEE|O{ A= OF EIC}

SIM SWAP DETECTION
MH|A A H: SIM Swap Detection 2
drl= 422 &8¢ ¥EM ULt 0l

—_

=]
Z2 CHE SIM 7tE SHHE 71T M
H S (MSISDN)E 3t SIM 7HEOf| A CHE
SIM Swap 2 MBHSE SF B0 AL
AL} SIM Swap Detection 0 Al INFOB
ZHE7F DM = A=X0f CHSH CLIENT 2
1 ZADIFE CLIENT Of| A TEstCt 0] £
HA= EZ MI API O|O, XtA|st L8+
Identity - Infobip API. & M= CAM,
2holgt 4= QICH CAMARA Project - Gitl
1.1. INFOBIP A{H|A0]= C}Z0| ZgHE
AZ4; b) CLIENT 7t XMt SIM Sway
HERIS AFHXOA Ml & 2t
Melgt b5 e o|MIES| HH; d) 7|
1.2. INFOBIP £ INFOBIP AlH|A X|& .
AIAE‘H—II- EAD |- 01710| E.”AEEI
MM SIM Swap Request EZHE S A
INFOBIP AMH|A XSt 2HAE 2= IN
et 74: d) INFOBIP AH[A9] 29

r

ZE Ao BAE B2l A,

1.3. CLIENT £ F7t2 L3S 0|43t
YAZS HES| 2E5ty RE 7Y .
Swap Request £ EHE2 2 2 23|
HEXHI AAAL /= 28 HEO
Request 7t O| 20Tl End-User Of CH3H

% d) OfE ST 22 A4 7Y T

A.

2. 1t2 Ci4t O|HIE 5! 7|E} SIM Swap
Chg 3702l 4= mat|HE 71 API
AFREO oS R &= BS), Time P
"Time Period"= W ESI3 AR} SI|
XAt YEjo| 7|ZHS 2|Of%tLt. “Charge

SIM Swap Request & INFOBIP 7} Ll &

CONFIDENTIAL


https://www.infobip.com/docs/api/connectivity/mobile-identity
https://github.com/camaraproject/

»IMSI“ means International Mobile Subscriber Identity, a number that uniquely identifies every user of a
cellular network;

,»SIM*“ means Subscriber Identification Module, widely known as a SIM card, it's an integrated circuit that
is intended to securely store the international mobile subscriber identity (IMSI) number and its related
key, which are used to identify and authenticate subscribers on mobile telephony devices;

,»MSISDN“ is a number uniquely identifying a subscription in a Global System for Mobile communications
or a Universal Mobile Telecommunications System mobile network, it's the mapping of the telephone
number to the subscriber identity module in a mobile or cellular phone;

“Network Operator” means any company operating a GSM-based mobile telephony network, offering
mobile telephony services to its subscriber base.

3.  Categories of personal data processed on behalf of the CLIENT:

. MSISDN and Time Period
. Date and time when the End-User triggered the activation of the SIM Swap Request

. Response from INFOBIP to CLIENT (true/false/error and, if provided by the Network Operator,
time stamp in which SIM Swap occurred).

NUMBER INTELLIGENCE

1. Service description

Number Intelligence Service enables CLIENT to: (i) verify whether the provided MSISDN and
national identity number match Network Operator’s records; (ii) obtain the approximate geographic
area in which the End-User's device is verified to be present; and (iii) perform SIM Swap Detection
across multiple mobile networks worldwide through the Platform.

Number intelligence flow shall proceed as follows:

CLIENT application invokes the API to request the Number Intelligence service, sharing the
MSISDN CLIENT has for the End User accessing CLIENT services along with requested attributes.

Upon receiving such request on INFOBIP Platform, INFOBIP shall validate request, and perform
query to relevant Network Operator.

Source will return a response to INFOBIP Platform which shall route such response to the CLIENT.

For this particular service, there are two applicable standards: the first is the standard MI API, the
details of which can be found at the following link: Mobile Identity - Infobip API . The second is
referred to CAMARA standard, with further details available at this link: CAMARA Project - GitHub.

1.1.  INFOBIP Services include:

a) Connectivity between CLIENT's information system and the Platform.
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2.

3.

b)  Configuration of the Platform to receive Number Intelligence Request generated by CLIENT and
the handling and routing of such Number Intelligence Request to available Network Operator

c) Billing of Chargeable Events processed by INFOBIP, and
d)  Technical support.
1.2. In the provision of the INFOBIP Services, INFOBIP shall:

a) Ensure that connectivity between CLIENT'’s information system and the Platform is tested and
operational;

b)  Route Number Intelligence Request traffic generated by CLIENT to available Network Operator;
c) Invoice CLIENT for all INFOBIP charges relative to the provision of the INFOBIP;

d) Manage all contractual relationships with Network Operators to ensure the operability of the
INFOBIP Services;

1.3.  CLIENT further undertakes to:

a) Provide all the configuration information through the proper completion of all technical forms
provided by INFOBIP;

b)  Ensure that its own information systems are properly configured to route Number Intelligence
Request to the Platform;

c) Create and maintain, at its own expense, a database of End-Users for whom Number Intelligence
Requests have been made, including their consents where required by Network Operators and/or
applicable laws;

d)  Announce a larger volume of traffic at least 7 days in advance; and

e) Fulfil all its payment obligations.

Chargeable Event and other Number Intelligence particulars:

“Number Intelligence Request” is an API call that has four parameters: phoneNumber (MSISDN),
consentGranted (if required by Network Operator), callbackUrl, attributes.

“Chargeable Event” means Number Intelligence Request sent by CLIENT to INFOBIP which is subject
to Successful Submit by INFOBIP to destination Network Operator. Number Intelligence Request consist
of 3 (words: three) Chargeable Events: Chargeable Event for SIM WAP, Chargeable Event for National
Identity Number Check and Chargeable Event for Device Location. Each Chargeable event listed above
will be charged separately, in accordance with the definitions set out in the sections to SIM SWAP,
Device Location and National Identity Number Check. The Number Intelligence Request could verify
one or several attributes.

"Successful Submit” means INFOBIP accepts the Number Intelligence Request sent from the CLIENT
and validates the Number Intelligence Request before submitting the Number Intelligence Request for
onward routing to Network Operator. Number Intelligence Request which does not pass INFOBIP's
validation tests is rejected and error message is returned to the CLIENT and Number Intelligence
Request is not charged. Also, Number Intelligence Request that is routed towards Network Operator,
but the Network Operator fails to return the information about the user is also not charged. All responses
towards clients that receive Successful Submit response will be charged per agreed service fees.

Definitions MSISDN, Chargeable Event, IMSI, SIM, Time Period and Network Operator will have a
meaning as defined in section related to SIM SWAP, Device Location and National Identity Number
Check.

Categories of personal data processed on behalf of the CLIENT:

. National Identity Number, type of identification document, MSISDN, Time Period (SIM Swap),
the approximate geographic area where the presence of the End-User's device is verified

tset HESR AFLROA XM2| A &
INFOBIP 7t X 2|et it= L O ES
1.2. INFOBIP & INFOBIP AMH|A H|Z .
A2 E3E 2 HHO| HAEE| D
M M5H Number Intelligence Request !
2t 8T A ¢) INFOBIP MH|A ®|S1
CLIENT Off Al ETME 2l Z; d) IN
HESQIS AFAXIRLS| B E AHOF 2AE
1.3. CLIENT £ F7IZ Ct&S O|&5}of
SAS HES| 25ty e Y HE
Intelligence Request & ESESZ 2t
o) UIEQA AFXF /= 2E HEC
Intelligence Requests 7} O|F0{Zl End
=

48 S RAF A d)

O|FE o|lY A.
2.0tz CHef O|HIE B! J|Ef Number |

Request’= Ct= 4 742l mEt0|HE 7}
consentGranted(H| E| 3 AIXt0] 2
“Chargeable Event"= CLIENT 7} INFO
INFOBIP 7t CH&f HIERIS A RO A
Number Intelligence Request & 3 712
Lot Ot= CH&F O[HIE, National Ident
Device Location Of Ciat ut= T4k Of¢
SWAP, Device Location, National Iden
He 2 W= EICH Number Intelligence
ALt “Successful Submit"2 INFOBIP 7
Request & F=2I5t1, W EQI ALKt
Request & A S st= A2 2[O|THCE IN
Number Intelligence Request & 7 -
S E|X| SeCt ES HERR AR
YHEE HIat5HA| Xot 4Rk WaE X

SEH2 YolE MEA 250 mat ot

[SII= Qrumpy=|

rtot

L)

Time Period % Network Operator 2|

Identity Number Check & MM 0f| %

3. CLIENT & CHABHA M2 k[= 7H Q%S

Z &, MSISDN, Time Period(SIM Swap

Xl2|& H; End-User 7t Number Inte

AlZE INFOBIP 7} CLIENT O[] M| 5%t -
A

H&3st A2 SIM Swap 0| st A|Zt

CONFIDENTIAL



. Date and time when the End-User triggered the activation of the Number Intelligence Request

. Response from INFOBIP to CLIENT (true/false/error and, if provided by the Network Operator,
time stamp in which SIM Swap occurred).

NATIONAL IDENTITY NUMBER CHECK
1. Service description

National Identity Number Check Service enables CLIENT to verify whether the provided MSISDN
and national identity number match Network Operator records.
National Identity Number Check flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to request the National Identity Number Check
service, sharing the MSISDN CLIENT has for the End User accessing CLIENT services along with
National Identity Number.

Upon receiving such request on INFOBIP Platform, INFOBIP shall validate request, and perform
query to relevant Network Operator.

Source will return a response to INFOBIP Platform which shall route such response to the CLIENT.

For this particular service, there are two applicable standards: the first is the standard MI API, the
details of which can be found at the following link: Mobile Identity - Infobip API . The second is
referred to CAMARA standard, with further details available at this link: CAMARA Project - GitHub.

2. Chargeable Event and other National Identity Number Check particulars:

“National Identity Number Check Request” is an API call that has four parameters: phoneNumber
(MSISDN), consentGranted (if required by Network Operator), nationalld, documentType.

“Chargeable Event” means National Identity Number Check Request sent by CLIENT to INFOBIP
which is subject to Successful Submit by INFOBIP to destination Network Operator.

"Successful Submit” means INFOBIP accepts National Identity Number Check Request sent from the
CLIENT and validates the National Identity Number Check Request before submitting the National
Identity Number Check Request for onward routing to Network Operator National Identity Number Check
Request which does not pass INFOBIP's validation tests is rejected and error message is returned to
the CLIENT and National Identity Number Check Request is not charged. Also, National Identity Number
Check Request that is routed towards Network Operator, but the Network Operator fails to return the
information about the user is also not charged. All responses towards clients that receive Successful
Submit response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator will have a meaning as defined in
section related to SIM SWAP Detection Service.

3.  Categories of personal data processed on behalf of the CLIENT:

. National Identity Number, type of identification document, MSISDN

. Date and time when the End-User triggered the activation of the National Identity Number
Check Request

. Response from INFOBIP to CLIENT (matched/not matched/error).

KNOW YOUR CUSTOMER MATCH CHECK
1. Service description
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1.1.

a)

b)

d)

1.2

1.3.

SMV/Number Verify flow shall proceed as follows:

a)

b)

End User triggers an action that requires verification on CLIENT service;

CLIENT application invokes the INFOBIP API to request the Silent Mobile Verification
service/Number Verify, sharing the MSISDN or IP ADDRESS CLIENT has for the End User
accessing CLIENT Services;

Upon receiving such request on INFOBIP Platform, INFOBIP shall route such request to
Network Operator;

Provided the End User is accessing the CLIENT Service via the mobile network, the Network
Operator will retrieve the MSISDN associated with the device connected to the CLIENT’s
services and perform a comparison of this MSISDN against the MSISDN provided by the
CLIENT;

Infobip will query Network Operator for information of whether the MSISDN or IP ADDRESS
provided by the CLIENT and the MSISDN acquired by the Network Operator match.

Network Operator will return a response to INFOBIP Platform which shall route such response
to CLIENT.

Or in case of Number Verify, CLIENT will verify it on /verify endpoint by themselves provided
by API specification

For this particular service, there are two applicable standards: the first is the standard MI API, the

details of which can be found at the following link: Mobile Identity -

Infobip API . The second is

referred to CAMARA standard, with further details available at this link: CAMARA Project - GitHub.

INFOBIP Services include:

Connectivity between CLIENT’s information system and the Platform.

Configuration of the Platform to receive SMV Request/Number Verify Request generated by
CLIENT and the handling and routing of such SMV Request/ Number Verify Requestto available
Network Operators.

Billing of Chargeable Events processed by INFOBIP

Technical support.

In the provision of the INFOBIP Services, INFOBIP shall:

a)

Ensure that connectivity between CLIENT’s information system and the Platform is tested
and operational;

Route SMV Request/Number Verify Request traffic generated by CLIENT to available
Network Operators;

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage all contractual relationships with Network Operators to ensure the operability of the
INFOBIP Services;

CLIENT further undertakes to:

a)

b)

Provide all the configuration information through the proper completion of all technical forms
provided by INFOBIP;

Ensure that its own information systems are properly configured to route SMV

Request/Number Verify Request to the Platform;

Create and maintain, at its own expense, a database of End-Users for whom SMV Requests/
Number Verify Request have been made, including their consents where required by Network
Operators and/or applicable laws;
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d) Announce a larger volume of traffic at least 7 days in advance; and

e) Fulfil all its payment obligations.

2. Chargeable Event and other SMV particulars:

“Silent Mobile Verification Request” or ,,SMV Request“ or “Number Verify Request’ is an API call
that has six parameters: phoneNumber (MSISDN), consentGranted (if required by Mobile Operator),
devicelp, devicePort, callbackUrl, returnUrl.

“Chargeable Event” means Silent Mobile Verification Request/Number Verify Request sent by CLIENT
to INFOBIP which is subject to Successful Submit by INFOBIP to destination Network Operator. The
SMV Request/ Number Verify Request could be made up of one or several API calls done from a user
device and CLIENT service.

"Successful Submit” means INFOBIP accepts the Silent Mobile Verification Request/ Number Verify
Request sent from the CLIENT and validates the Silent Mobile Verification Request/ Number Verify
Request before submitting the Silent Mobile Verification Request for onward routing to Network
Operator. Silent Mobile Verification Request/ Number Verify Request which does not pass INFOBIP's
validation tests is rejected and error message is returned to the CLIENT and Silent Mobile Verification
Request/ Number Verify Request is not charged. Also, Silent Mobile Verification Request /Number Verify
Request that is routed towards Network Operator, but the Network Operator fails to return information
about user's MSISDN verification is also not charged. All responses towards clients that receive
Successful submit response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator will have a meaning as defined in
section related to SIM SWAP Detection Service.

3.  Categories of personal data processed on behalf of the CLIENT:

. MSISDN, public IP address, device port

. Date and time when the End-User triggered the activation of the SMV Request/Number Verify
Request

. Response from INFOBIP to CLIENT (matched/not matched/error).

DEVICE LOCATION VERIFICATION SERVICE

1.

a)

b)

Service Description

Device Location Verification Service enables CLIENT to verify whether the device of an End-User
is within the proximity of a specified geographic area. The geographic area is defined as a circle
with a center point identified by latitude and longitude coordinates, and a radius defined by the
accuracy parameter. The response confirms whether the location detected by the Network Operator
falls within the requested area. Depending on the API version in use, additional request and
response parameters may apply, such as the maximum accepted age of the location information
used in the verification.

Device Location Verification flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to request the Device Location Verification service,
sharing the MSISDN of the End-User's device along with the geographic coordinates and accuracy
radius defining the area to be verified.

Upon receiving such request on INFOBIP Platform, INFOBIP shall validate the request and perform
a query to the relevant Network Operator.

Network Operator will return a response to the INFOBIP Platform, which shall route such response
to the CLIENT, confirming whether the End-User's device is within the requested area.
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For this particular service, there are two applicable standards: the first is the standard MI API, the
details of which can be found at the following link: Mobile Identity - Infobip APl . The second is
referred to CAMARA standard, with further details available at this link: CAMARA Project - GitHub.

1.1. INFOBIP Services include:

e) Connectivity between CLIENT’s information system and the Platform.

f)  Configuration of the Platform to receive Device Location Verification Request generated by CLIENT
and the handling and routing of such request to available Network Operators.

g) Billing of Chargeable Events processed by INFOBIP
h)  Technical support.
1.2. In the provision of the INFOBIP Services, INFOBIP shall:

e) Ensure that connectivity between CLIENT's information system and the Platform is tested

and operational;

f)  Route Device Location Verification Request traffic generated by CLIENT to available Network
Operators;

g) Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

h)  Manage all contractual relationships with Network Operators to ensure the operability of the
INFOBIP Services;

1.3. CLIENT further undertakes to:

f)  Provide all the configuration information through the proper completion of all technical forms
provided by INFOBIP.

g) Ensure that its own information systems are properly configured to route Device Location
Verification Request to the Platform;

h)  Create and maintain, at its own expense, a database of End-Users for whom Device Location
Verification Requests have been made, including their consents where required by Network
Operators and/or applicable laws;

i) Announce a larger volume of traffic at least 7 days in advance; and
j) Fulfil all its payment obligations.

2. Chargeable event and other Device Location Verification particulars

"Device Location Verification Request" is an API call with the following parameters: ueld (comprising at
minimum msisdn of the End-User's device, and optionally externalld, ipv4Addr, ipv6Addr), uePort

(optional), latitude, longitude, accuracy.

"Chargeable Event" means a Device Location Verification Request sent by CLIENT to INFOBIP which is
subject to Successful Submit by INFOBIP to destination Network Operator.

"Successful Submit" means INFOBIP accepts the Device Location Verification Request sent from the
CLIENT and validates the Device Location Verification Request before submitting it for onward routing to
Network Operator. Device Location Verification Request which does not pass INFOBIP's validation tests is
rejected and an error message is returned to the CLIENT and Device Location Verification Request is not
charged. Also, Device Location Verification Request that is routed towards Network Operator, but the
Network Operator fails to return location verification information is also not charged. All responses
towards clients that receive Successful Submit response will be charged per agreed service fees. All other

responses will not be charged.

Device Location Verification Requests
XM HELZ 44 X /X A i) O
A ) ZE X AR E

2. 1t CHek OHIE Sl 7|E}
Verification Request’= CHS
msisdn 2 =&
uePort(A1 & Atgh), latitude, longitude,
INFOBIP 0l &%t Device Location Ve
HEXI ArLXLOIA Successful Subm
INFOBIP 7} CLIENT 28 E & &l Dev
HERXZ ArAXIOIA H=SEZ| T ol Of
HAEE S15HX| 2ot Device Locatit
Ol A[X]ZF CLIENT Off A gHete| D NtgE
StREE AL HEHI AHXIL -
=Lt Successful Submit SES =4
Ittt O 9o EE SEH2 MaEl
ASE|0foF 3t= *IY X[2|H FHo|
51 & HR = APl A0 Ho|[0] QALY
H9lE= SIM Swap Detection Service &
3. CLIENT £ CiAI5H0 ME|E= 71T
Request Of| K|ZEl MSISDN, &¢! IP F
Matz dtA: End-User 7F Device Loca
=R X AIZE INFOBIP 7k CLIENT Off 7
71717t EE S ol AA=X| 015

— O 1

[~

L
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"Accuracy"” means the radius of the circular geographic area within which the End-User's device location

is to be verified, expressed in kilometers. The permitted range is defined in the API specification.

Definitions of MSISDN, IMSI, SIM, and Network Operator will have the meaning as defined in the section
related to SIM Swap Detection Service.

3. Categories of personal data on behalf of the CLIENT:

. MSISDN, public IP address (IPv4 or IPv6), geographic coordinates (latitude and longitude), and
accuracy radius submitted in the Device Location Verification Request

. Date and time when the End-User triggered the activation of the Device Location Verification
Request

. Response from INFOBIP to CLIENT (true/false/error indicating whether the End-User's device was
within the requested area)

SocketlLabs Spotlight
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SocketLabs Spotlight

1. Service Description

"SocketLabs Spotlight™ shall mean the email analytics and reputation monitoring service
provided by INFOBIP to CLIENT, which ingests CLIENT's email sending and engagement
data — whether generated via the INFOBIP Platform or transmitted from a connected
third-party email sending platform — to provide reputation scoring, performance
monitoring, and guided diagnostic insight. Available features and data retention depend
on CLIENT's subscribed plan.

2. Chargeable Events and Other SocketLabs Spotlight Particulars
"Chargeable Event" means, as applicable to CLIENT's plan, (a) each Processed Email
ingested by SocketLabs Spotlight, or (b) the recurring subscription fee for CLIENT's
SocketLabs Spotlight plan.

"Processed Email" means each email message and its associated delivery and
engagement data ingested by SocketLabs Spotlight, regardless of whether sent through
the INFOBIP Platform or a connected third-party email sending platform.

"Connector” means the integration used to transmit CLIENT's data from a third-party
email sending platform into SocketlLabs Spotlight.

Chargeable Events are billed in accordance with CLIENT's plan and may include a fixed
fee for an included volume of Processed Emails, usage-based fees above that volume,

per-seat fees, or custom Enterprise pricing.

SocketlLabs Spotlight

1. MH[A Y

“SocketLabs Spotlight"£ INFOBIP 7} (
SLHZ MHAZAM, CLIENT 2| 00 ¢
ol 4 HojEo|= HZAE H 3 X
HOIE0|= )& +=&5t0 B Ha Ak
M3t MEEl= 7l % HO0JH B
EEIE

2. 0t CHA OIE 5l J]E} Socketlak
“Chargeable Event"Zt, CLIENT 2 ZH(
Spotlight Off 2|3l =& &l Zt Processed
Spotlight Z20] it 7| =R E ¢
"Processed Email”O| Et, INFOBIP Platfo

O||:|.||OI X-I ZgHEZ 2 %OH HF_ﬁElOi_

O = A0 2
3= 2 o|H Y HAIXl X O0f 5=
“Connector"Zh, | 3 A} O|H| Y ®& &
Spotlight 2 &3t O A8 El=

1t= Ci4t O|HMIE= CLIENT 9

r
2 om

ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING FEATURES TERMS

S K|

or

L g d 7|

or

0|8 o

[

These artificial intelligence and machine learning features terms (the "Terms") are effective between CLIENT and
PROVIDER as of the date on which the CLIENT first enables or uses any Al/ML Feature (as defined below) within

the PROVIDER Services.

(OF2Hoff A

=2 o3Xs Y HAlZY 75 42O|s}t "= k=2 CLIENT 7F PROVIDER AMH|A LS| A/ML 7|5
HolEhE A= 2 2 M3I5I 7Lt 0|235t= ZEE CLIENT 2F PROVIDER ZH0|| & 3-8 ghMstL|Ct,

IF THE CLIENT DOES NOT AGREE TO THESE TERMS, CLIENT MUST NOT ENABLE OR USE ANY Al/ML

FEATURE.

CLIENT 7| 2

of R0 SoI3tK| 24

[ 5
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These Terms form part of the Agreement (as defined below) between the CLIENT and the applicable Infobip

entity that entered into such Agreement.

= Sf 22 CLIENT 2+ 3l Al 2F(OF2ioll A g2l E)S M A 3l Infobip B2l 2t M2 & A <fe| LRE F-J5HH,
S Al<ko HYELC.

By enabling, accessing, or using any Al/ML Feature on behalf of CLIENT, the individual doing so represents and

warrants that they are duly authorized to act on behalf of CLIENT and to bind CLIENT to these Terms and any

applicable supplemental terms.

CLIENT £ CHulsto] A/ML 7|58 283ttAL, F2ot7 L, AM&ste 7Hel2 ARO0| CLENT £ CHE|St
#5510 CLIENT & &= of2t &l H8&|= F7h ool =0 5558 & + s HE dots ROEUS

Sl &=
o o
ot B

mo <

|

For purposes of these Terms, the contracting Infobip entity under the Agreement shall be referred to as
“PROVIDER" or “Infobip”, and the CLIENT entity accepting or using the Al/ML Features shall be referred to as
“CLIENT".

2 o] EX Y, H(Agreement)Ofl 2 HF ZALXFRI Infobip B Q12 “PROVIDER" EE= “Infobip”O|2t &},
AI/ML 7| 5E F&t7Lt 0|83t 822 "CLENT 2} gL}

1. DEFINITIONS

8o

For the purposes of these Terms, the following definitions apply:

= el 28y, thaol g2t §E &L

'@ @ddl dns=+shall mean any contract, agreement, terms and conditions, or other legally binding agreement
entered into between PROVIDER and CLIENT, pursuant to which PROVIDER provides PROVIDER Services to
CLIENT;

"H 2k (Agreement)’O|2t PROVIDER 7t CLIENT Of# PROVIDER MH|AE HEsHsE 2H7L Zle A2EAN,
PROVIDER 2t CLIENT ZHofl MZEl A<, oY, 0|82 L= 7|EF ¥X #4530 A= Z& ol E 20|ottt.
-@HL K Bnnsdns- shall mean (a) Input (as defined below) that is processed through any Al/ML Feature or (b)
Output (as defined below) generated by any Al/ML Feature;

**"Al/ML Content"**0|2} 22 Ctg & otLtE 2|0|gh Lt

(@) AI/ML 7| S(Al/ML Feature)= &3l XM2|kl= L= (Input)(Ot2h Ee|F), E=

(b) AI/ML 7|5 (Al/ML Feature)Ofl 2|3l 4 d &= &2 (Output) (Ot Ho|E),;

-@HL K Ed’st @ Cnbt/ dns’slm shall mean PROVIDER's standard technical documentation for the Al/ML
Features as amended from time to time, the current version of which is available at
https://www.infobip.com/docs;

“*"Al/ML Feature Documentation"**0[2} &2 Al/ML 7|S(Al/ML Features)0f 25t H|3XHPROVIDER)S| E&E
712 2ME QOI5tH, Ol= A2 =3 E = UASLILEL slY M2 Z[4l K2 https://www.infobip.com/docs

Of A 2ol 4= USL|CE;
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-@HL K Ed' st adr- shall mean PROVIDER's or, subject to clause 4.4 (Third-Party Al Providers) of these Terms, a
Third-Party Al Provider's, artificial intelligence, machine learning technology that (a) processes Input to generate,
classify, rank, recommend, predict, transform, analyze, or otherwise produce content, outputs, results, or executes
tasks using tools or based on objectives given; (b) is included as part of the PROVIDER Services, limited to
AgentOS, GEN Al and Al-powered features within PROVIDER's CPaaS platform; and (c) is enabled by CLIENT
within CLIENT's account;

**"Al/ML Features"**0|2} &2 H3XHPROVIDER)S| & &2 22 H| 4.4 Z(H| 3 X} Al M| SXhoi w2t H| 3 Xt
Al M| SXt(Third-Party Al Provider)2| 213X|5 A Hil2ld 7|8 Q0|5 C}S *AUS 2F S53= AS

L CL

(@) YH(nput)S M5t BHIX, EHE E= HAE W, 2/, =22 =, o5, HE, 2L, =18
ME3stAL R E SHof 7|45t XY S +d5tE 7=

H| 33X AH|A(PROVIDER Services)9.| UL Z HIElE 7|ZE2A, AgentOS, Gen Al U HZXtQ| CPaaS

SAEZ W A7 7|50 BHEE=

(c) DZH(CLIENT)O| XfAe| AIH LHof A B35t Z4.

“Feedback” shall mean any suggestions, ideas, enhancement requests, recommendations, or evaluations
provided by CLIENT or its End-Users regarding the Al/ML Features, whether provided formally or through
ordinary use;

**"Feedback"**O| 2} &2 T ZH(CLIENT) £ 1 %[F A& XHEnd-Users)7t Al/ML 7|5 (Al/ML Features)at 2 st0]
HEsHe D5 MO ofo[C|of, JiM 2%, AnAY L& HWIHE o|0jslH, 12{3 T SWo| TAIMOI WAl

HMEERA=R £= LEHQ MG oM HSERA=X] OfFE S22 LI

-Gif g Qfij @bstulsfdr- shall mean any operation (a) of nuclear facilities, air traffic control, life support systems,
or clinical purposes; (b) that is directly overseen by, or requires clearance or approval from, a regulatory
authority; (c) that could lead to death, personal injury, or environmental damage; (d) that constitutes solely
automated decision-making to make a legal, significant, consequential, or similar high-risk decision regarding
an individual, a group, or subjects of the decision; (e) that constitutes a use case classified as prohibited,
unacceptable or high risk under applicable law or regulation; or (f) that otherwise constitutes prohibited use,
high risk, or unacceptable risk relating to the use of the Al/ML Features under applicable law or regulation;
**"High Risk Activities"**0|2} 22 Lt& 2t 29| 25 2|0|gLCt
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(f) 2 stoff 2tE BE e 80 e A/ML 7S (AI/ML Features)2| AFE1H 2H25L0 ZX[E AHE, 19

&g 27t /g sf gt 2.

oo
=
rir

-Hhot s- shall mean any data, information, prompt, instruction, content, or other material submitted, provided,

transmitted, or otherwise made available by or on behalf of CLIENT or its End-Users for processing by an Al/ML

Feature;

**"|nput"**0| 2t T2 TZH(CLIENT) =& 1 X|F AHEXHENnd-Users)Zt AI/ML 7| (AI/ML Feature)Ofl 2[5t HE|E

el HE E= ti2lls SO0 Mg, ME, BE5HALE O sl 422 0|8 7HsdtH dh= 2E Ho|H, BE,
=a

HIX = J|EF X2 E o0l LICh

‘L ds’c's'+ means technical, operational, diagnostic, telemetry, usage, interaction, and performance data,
including logs, records, and related information, generated through the operation of the Al/ML Features in
connection with CLIENT's or its End-Users’ access to or use of the Al/ML Features. Metadata does not include
the substantive content of any Input or Output;

**'Metadata”**2} &2 DZH(CLIENT) EE= 1 %|F AF2XHEnd-Users)2| Al/ML 7|5 (Al/ML Features)Of CHet M2
= AFED 2ESHY, A/ML 7|52 28 IFEOAM ddE= 7|2 HolE, 2F Clo|E, TT Co|H,
42| H E 2| (telemetry) CIOIE|, A8 CIOIE|, &% HO|E 3 45 HO|E{E 20|si, 0170 21 (log),

7| & (record) W 2+H HEI} ZBHEL|CE

C}2F, Metadata 0l = O[3t Input EE= Output 2| M & XM ZE X L & (substantive content)2 EE|X| #&ELIC}

-Nt sot s- shall mean any data, information, content, or other result or action generated by an Al/ML Feature in
response to, or based on, Input;
="Qutput™*0|2} T2 ABA(Input)f CHSH SECZ L= U(InpuS 7|HICE 310] A/ML 7|5 (AI/ML

Feature)O| ¥-dst= ZE 00|, &, ZH=X £ 7|Ef Zut20|Lt =& El ZX|(action)**E 2|0| g L|Ct,

-Qngfakdc C's'- shall mean any Personal Data, confidential data or information, Sensitive Data, or other
category of data, that is expressly prohibited from use as Input in the applicable Al/ML Feature Documentation,
via a notice in CLIENT's account, or under any applicable Third-Party Al Provider documentation or acceptable
use terms identified by PROVIDER in Annex 1 or otherwise made available to CLIENT;

“*"Prohibited Data"**2t &2 CtZ & 0= StLIO| i Edt= CIO|EE 2|o|gfLCt.
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e 7191 & (Personal Data)

e 7| OOl E= 7| ™ (confidential data or information)
e DIZH H (Sensitive Data)

o 7|Et OO HF

SOlM, Ct22l ol StiLtof M2t siF Al/ML 7|S(AI/ML Feature)ofl CHot U (Input)2LE2 A3t 20|

BAHoz FX|E Ho|EE ZtLCt
(a) SIS Al/ML 7|5 2A{(Al/ML Feature Documentation)
(b) DZ(CLIENT)2| AEO0ll X3 &= &Xl|(notice)

(¢) MI=2XHPROVIDER) 7t £ A 1(Annex 1)O|Al X|™SFAHLE 1 BFo| HHAlo &2 1 ZH(CLIENT)O| A M 23t= K| 3 X}

Al M5 XThird-Party Al Provider)2| A EE= 5| & 7ts3 AHE M (acceptable use terms)

of et = (npu) 22 AFESHE 0| BAIH 2= gX[E Ho|H.

-Rdnrhshud C s’ - shall mean an individual's (a) social security number, passport number, driver's license number,
or similar identifier (or any portion thereof); (b) credit or debit card number (other than the truncated last four
digits of a credit or debit card number), financial information, bank account numbers, or passwords; (c)
employment, financial, genetic, biometric or health information; (d) racial, ethnic, political, or religious affiliation,
trade union membership, or information about sexual life or sexual orientation; (e) account passwords, mother's
maiden name, or date of birth; (f) criminal history; or (g) any other information or combinations of information
that fall within the definition of "sensitive" or "special categories of data" under Applicable Data Protection Law;

**"Sensitive Data"**2} &2 Ctg 2t 20f siFdt= 7121 §EE 2lojgtL|Ct.

(a) At2| E &M B (social security number), 0 & # % (passport number), &% M3 #H = (driver's license number) £&

(b) MEIE E= HETtE BT, MEIIE E= HEIE H=o| OiX|9 4 Xt2| & OtAZeh YE= A Q)

(d) 21T, BUE, XY 9¢ £= S0y HE0 dot Y2, LS 7tY O F B GYEEOILE 95 X0 2t
-]
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(f) ©zl oy =

(9) O ol MEE|l& 7Y 2 25 H(Applicable Data Protection Law)Ofl 2} "2 ZHH B (Sensitive Data)" ==

1 o
Z=9| 7 214 & (Special Categories of Data)"**0f jEdst= HE L= d2st HESQ| =3

' Rdqutbd T rd Onkirc=shall mean the PROVIDER's policy governing the use of the PROVIDER Services as amended

from time to time, the current version of which is available at https://www.infobip.com/policies/service-use-

policy and;
**Service Use Policy"**2t &2 X3XHPROVIDER) MH|AQ| 0|82 11&3t= HIEXIe AMH|A 0|8 HM3S

o|0|tH, Ol = A2 +=HE 5= UASLICL s FHo| £|4l T2 https://www.infobip.com/policies/service-

use-policy Ol A =Holgt = UEL|Ct;

-Sghr, O' gsx @HOnuft dg- shall mean any third party whose artificial intelligence, machine learning technology
is used by PROVIDER to provide some or all of the functionality of the Al/ML Features, as identified in Annex 1
to these Terms.

Any capitalized term not defined in this Article 1 shall have the meaning ascribed to it in the Agreement, or,
where applicable, the Data Processing Agreement concluded between the Parties.

**'Third-Party Al Provider*2t &2 & 22| HX£M 1(Annex 1) O FAIE HEQF ZH0|, AI/ML 7| S(AI/ML
Features)?| 7|5 TR L= YRE HM3I37| 9I5+0] MSXAHPROVIDER)ZH AHESt= H| 3 At2| QS X S(Al) =

=
AR EML) 7I& MSAHE 2fojgL(tt

H 1 xF">a)o|o Ho|g|X| otL|t CHEXt E7| 80{(capitalized term)E A2 (Agreement)0lM £0{E o0&
7HXH, siZEls A AR ZF HIZE Hlo|E X 2| A2 (Data Processing Agreement)0A| FO{E o|O|E

7HE Lt
2. SCOPE OF THESE TERMS

OkTLO| M. Q|

1 L= —

2.1 Al/ML Features covered. These Terms apply to all Al/ML Features made available by PROVIDER as part
of the PROVIDER Services and enabled by CLIENT within CLIENT's account. The Al/ML Features that rely on
Third-Party Al Providers are identified in Annex 1 to these Terms, which may be updated from time to time in
accordance with clause 7.6 of these Terms. PROVIDER may, from time to time, make additional Al/ML Features
available subject to the provisions of these Terms and, where applicable, supplemental terms.

Al/ML 7| 52| M& 'H2| (AI/ML Features Covered)

= okate X|ZXHPROVIDER)ZI M&At AH|A(PROVIDER Services)2| LEZ X3St1, DZ(CLIENT)O| Xt4lQ|
AE UoAM 2d3tst ZE Al/ML 7|5 (AI/ML Features)0| X8 ElL|Ct
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Ml 3 Xt Al M| S AHThird-Party Al Providers)Ofl 2|E38H= AI/ML 7|62 & 2422l £5M 1(Annex 1) 0 BA|E0f
ACH, i £&

of
Me 2 o2t M 7.6 =0f Wt +=Al2 YHOEE & ASLICE

MSXHPROVIDER)= A2 FIIEQ AUML 7|52 HSE = A2, 0|23 A/ML 7|52 & A&l &Lt
Y= dQ Yzo| =7} % EKsupplemental terms)2| HE8 #H&L|CH

2.2 Opt-in and disabling; optional nature. CLIENT must actively enable an Al/ML Feature in order to use it.
Al/ML Features are entirely optional and are not required to use the PROVIDER Services. CLIENT's enabling or
use of any Al/ML Feature constitutes CLIENT's acceptance of these Terms and any applicable supplemental
terms with respect to such Al/ML Feature. CLIENT may disable or discontinue its use of any Al/ML Feature at

any time, subject to the Agreement.
ZEQ(Opt-in), H|Z/E2 ! MEH A

D ZH(CLIENT)2 AlI/ML 7| & (AI/ML Feature)2 AHE5H7| 8l ST 7|52 AT &4 31s10{ofF oL L},

AI/ML 7|52 ME o=z MEil Algto|d, M-3XF AMH|A(PROVIDER Services)& 0| 83}7] {810 HHEA| AFR3OL
St= A2 oLt

Z(CLIENT)O| AI/ML 7|55 Z-d3tot7 Lt Ar83ts dolE, 3iE A/ML 7|53 23sto] = of2t 8l HE8&|=

i
Z=7} 9f2Hsupplemental terms)0i| S2[3 Ao Z ZHFE L|CH

DZH(CLIENT)E A (Agreement)| ZZ0f 2t AMEX| A/ML 7|52 HIZESHAHLE O AHBES SEHE =

3. CLIENT OBLIGATIONS

3.1 General compliance. CLIENT shall ensure that its access to and use of the Al/ML Features, including all
Al/ML Content, complies with the Agreement, these Terms, the Service Use Policy and the applicable Al/ML
Feature Documentation, third-party rights, as well as with applicable laws in CLIENT's jurisdiction. CLIENT shall
not use Al/ML Features in any manner that is fraudulent, unlawful, or unauthorized.

UHt =4 |2 (General Compliance)

IZH(CLIENT)2 2 & A/ML 2EIX(AI/ML Content)E 22510 Al/ML 7|5 (AI/ML Features)Ofl CHet XtAlo] M

9 AFBO| CHS AIEHS E4EHEE BABH0{0F FLCH
o A2 (Agreement)

o = A (Terms)
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o AH|A 0|8 FH(Service Use Policy)

o I AI/ML 7|5 EA(AI/ML Feature Documentation)
o M 3Xtel He|

o ZHCLENT)S 2ZROM HEE|= 2t B

St IZCLENT)2 AI/ML 758  AF7|EO|ALt(fraudulent), ¥ X 0|7 LHunlawful), E= ZO9ILX|

9k2 (unauthorized) HHAIQ 2 AFRSIO A= OF ElL|C}

3.2 Lawfulness of Input. CLIENT is solely responsible for ensuring that it has all rights, licenses and consents
required to submit Input to the PROVIDER or the Al/ML Features and that Input complies with all applicable
laws and regulations, including the Applicable Data Protection Law, sanctions laws and export controls.

A (Input)2] ™M/ (Lawfulness of Input)

rn

7|5 (AlI/ML Features)0ll & (Input)2 MESH?| It Zast 2

H =
HESH MEOQ| #HolS eS| T}

D ZH(CLIENT)2 A& XHPROVIDER) £ Al/
__'l.

ML
2|, 2t0| M A 3l Z9|(consents)E EHEBIFHS
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ESH DZY(CLIENT) 2 2&(Input)O| CHS2 ZESH 2 o
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[e}

Sk 71 Q1Y B 2 5 B (Applicable Data Protection Law)

ofo
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o =&KX TH(export controls)
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DH(CLENT U2(npute] Hid, Hetd %

3.3 Use restrictions. Without prejudice to any use restrictions set out in the Agreement or elsewhere in these
Terms, CLIENT shall not: (a) use the Al/ML Features: (i) to develop, train, improve, benchmark, validate, or
otherwise support any artificial intelligence, machine learning, or similar models, systems, products, services,
features, or technology of CLIENT or any third party; (ii) in a manner that falsely represents Output as solely
human-generated where such representation would be misleading, deceptive, or unlawful; or (iii) for High Risk
Activities; (b) reverse engineer, decompile, disassemble, or attempt to derive the source code, model weights,
or architecture of any Al/ML Feature; or (c) probe or test the Al/ML Features in a manner intended to extract

proprietary model behavior, decision logic, or training data.

AE M8t (Use Restrictions)
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HSf(Agreement) EE 2 4Ol OHE = wE A8 Mo Fgs FXA| OfLISt= B LA,
L

DZH(CLIENT)2 CHE 2t 39| WS Sl0jA = OfL| E
(a) Al/ML 7|5 (Al/ML Features)= C}S1} Z2 SHOZ AIE5t= 39|

(i) LZH(CLIENT) & M 3 Xt2| AS KIS (AN, HAHEML) EE 0|2 FAMSH 2, A|IAH, ®F, ME|~, 7|5 £=

7l N, SS(train), 70, #X|O-E (benchmark), ZE (validate)st7{Lt 1 #fe] HA o2 X|/SH| ?let 55

—~

i) 22 E(Output)0] LEZX| QIZt0|| o|5t0] MMEl 2401 ZUMEH S|QZ EAISIE EHAOZ AIESHE HRUZA,
Jdajst A7t 2901, 7|8 £ -0 siEsts d2

(i) 29I ES(High Risk Activities)S /50| At2SH= A2
(b) AI/ML 7| S0l CHE S A

A/ML 7| 59| 22 A E(source code), & 7+E X(model weights) =& OF7| &l X (architecture)& =Z3}7| 235101
2| A QIX|L|0{Z(reverse engineering), C|ZALt Y (decompile), C|AO{ME(disassemble)g #st7LL O|&

A E=stHs 2

() A/ML 7|529| LHF BEE FE517| et B~

Im
o

%

S™NQl nHlol & Al (proprietary model behavion), 2/AF2E 2 X (decision logic) == &% O O|E(training

-1 o
data)E &Y SH2ZE A/ML 7|52 B (probe)stHLE Al (test)dt= YA 2 AFESH= AR

3.4 Prohibited Data. CLIENT shall not use Prohibited Data as Input in connection with any Al/ML Feature.
=X| HI0|E{| (Prohibited Data)

DH(CLENT)2 Oofist A/ML  7|S(AI/ML  Feature)dt ZESAME FX| H|0|E{(Prohibited Data)E
A (Input) 22 A2 310 A= o EL|C},

3.5 End User Consents. Certain Al/ML Features, including those providing automatic speech recognition,
speech-to-text or text-to-speech capabilities, or natural language understanding, may involve the monitoring
or capture of real-time transcription of End-User communications and may require informed consent from End-
Users in accordance with Applicable Law and, where applicable, the Applicable Data Protection Law (hereinafter:
"Consents"). CLIENT shall obtain all required Consents prior to an End-User's use of, or interaction with, such
Al/ML Features, and shall maintain appropriate records of all Consents obtained. CLIENT shall promptly provide
evidence of all Consents to PROVIDER upon PROVIDER's written request.

Z|ZALEXF 52| (End User Consents)
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& 28 214(Automatic Speech Recognition), &8-HAE Bk (Speech-to-Text), HIAE-Z H2H(Text-to-
Speech) S At 0] O|8fi(Natural Language Understanding) 7| 52 M&3sh= &8 Al/ML 7| 5(Al/ML Features)2
SALEAHENd-User) HRUA OS] HAIZE TAktranscription)E 2L ESIAHL 8 + lon, 23
(Applicable Law) % 3{2El= 242 H& 7tstt /AT EE = H(Applicable Data Protection Law)Of [}2}
MEXZEH Z2%t MdHo| 7|x3t S9(informed consent)E B2 HE @7 £ JUELICHO|SE

|(Consents)"2} &.

Bt o bt
o om o

o
Te)

H(CLIENT)Z ZEALEAZL 8 AI/ML 7|58 AHEBHALE sl g A/ML 7| skt 4= %8317| Mol st 2=

= =
£9|(Consents) 8 ES5t0{0F 10, |52 BE Solof Bt MU 7|22 KA|SHOI0F FLILE

— |_

EESH D ZH(CLIENT)2 M-S XHPROVIDER)S| MM @X0| Qls 22, 58t ZE 520 thet S X2 E X|A| 810|
XS XHPROVIDER)M| Al K| &=5}H0{OF BfL|C}.

3.6 Review of Output and task execution. CLIENT is solely responsible for reviewing, verifying, editing,
evaluating, and amending (i) any Output before publishing, using, or relying on such Output, and (ii) any actions
where the Al/ML Feature enables the performance of particular tasks or functions in an autonomous manner.
CLIENT shall be responsible for verifying the scope of autonomous decision-making powers set within the Al/ML
Features, ensuring appropriate human oversight, and ensuring appropriate transparency towards individuals
that interact with the Al/ML Features. CLIENT acknowledges that Output may be inaccurate, incomplete, biased,
offensive, or otherwise not suitable for its intended purpose, and that CLIENT assumes all risk arising from its
use of or reliance on Output. CLIENT shall be solely responsible and liable for any decisions, actions, omissions,
communications, or other consequences arising from or relating to CLIENT's or its End-Users’ use of or reliance
on Output. To the maximum extent permitted by Applicable Law, PROVIDER shall have no liability arising from
or relating to any Output, including any inaccuracy, incompleteness, bias, offensiveness, harmfulness, unsafety,
unlawfulness, infringement, failure to generate Output, lack of suitability for any purpose, or other defect or
characteristic of Output, or the fact that Output is not unique or that the same or similar Output is generated
for, or provided to, other customers or third parties.

EHZ (Output) U = +=H0oj st HE 9| F (Review of Output and Task Execution)
JZH(CLIENT)E Ctg 2t 20f Cfs THQl MYyS FEELICH

1. ZE™HE(Output)Z AHAl, A =& 0|0 2JESHY| Hof|, siY =HZEZ ZE(review) &S (verify),
AL
e

HZ(edit), ®7}Hevaluate) X

2. Al/ML 7| S(AlI/ML Feature)0| EH & £ 7|52 AESHOE ¥ = JALE T}

Q| =& Yo ZNE HE Y A2t A

rr
ox
Ho
]
i
rot
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DH(CLIENT)2 AI/ML 7|5 Lol 278 & XtaX o|AH2E AEtel B9l daot, HEs +&2| At Z=(human
oversight)y2 ZHESIH, A/ML 7|51 d=%&st= 740 OS] XMl +=Fo| FYYS 2T MYS

e

IZ(CLIENT)2 %Q%(Output)ol E ™St H L (inaccurate), =2t SHAHLEincomplete), & 0| Li(biased),
OJ_

StH, EH=2 AHg £ 0l

MHI
£
oy
fjo
[0 MM
>
30
N
I
e
S
D
>
o,
<
o
H
fr
lo O
H
rm
jl|
1
=2
)l
9'1
_O'_I-
Rl
&2
fjo
>
30
ojo
fjo
ro
o

Eot TZH(CLIENT)2 XpA EE= XpA 9| | B AFE RHENd-Users) 7t &2 & (Output)S AFESHAHLE 0[O o|&Esto 2 M)

o
FE?l(omission), AR/ LIA O &= 7[EF 2t st Xl & 1t

#H ZH(Applicable Law)0| &{&3t= [t Bl WM, MIXHPROVIDER)E Tt Z4 =& EHY
ZHS(Outpu) 22 FH ZYSHALt Ot 2 El OfiEot AL SEHSIX| &L

[ )
i
i
o
10

2=t (inaccuracy)

2t d(incompleteness)

i

)
rEl

kM (bias)

3 Z(offensiveness)

i

e 734 (harmfulness)

=

™ B F(unsafety)

°
2

o 28 H(unlawfulness)

o A 3X M| Hdl(infringement)

o ZHSO0| DROHA| H7LEL SLOAL FAet 25 20| CHE 14 = M 3 XA Y=L MSE =

Off CHstof oftefo M LESIX| G&L L
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4. PROVIDER OBLIGATIONS

HExte| o+

4.1 Permitted processing purposes. PROVIDER shall process Al/ML Content and Metadata only to the extent
required and in the appropriate manner necessary to provide the AI/ML Features to CLIENT under the
Agreement and these Terms.

S|8E|= X2| BX (Permitted Processing Purposes)

XS XHPROVIDER)= 7 2 (Agreement) 3 £ 2F2HTerms)o|| th2t T ZH(CLIENT)O| Al Al/ML 7|5 (Al/ML Features)=
H3ste O 223 e oM, 22| O S8 §dst7| fIsto] Mt Aoz "ast ZL0| otsto] Al/ML

=
ZHX(AI/ML Content) X H|ELH|O| E{(Metadata)E A 2| gtL|C}.

4.2 Processing of Al/ML Content and Metadata. PROVIDER shall process Al/ML Content and/or Metadata
only for the purposes listed below:
Al/ML 281X 5l H|E}H|0|E{Q] X 2| (Processing of Al/ML Content and Metadata)

HZXHPROVIDER)E= Al/ML 2HIX(AI/ML Content) Y/ = HIEIGE| O|E{(Metadata)E Of2f0ll HAIE ZSXof
otstof X2 gL Ct.

i. as authorized by CLIENT;

ii. as set forth in the Agreement and these Terms;

iii. as necessary to comply with applicable law or regulation;

iv. with respect to Metadata: in order to provide, maintain, improve, develop, support, secure, and operate the Al/ML
Features, and to improve, train, re-train, and fine-tune the AI/ML Features and related machine learning models,
including the use of Metadata to detect, investigate, and prevent security incidents, network exploits, abuse,
spam, and violations of the Service Use Policy, or

v. to process Al/ML Content and Metadata to provide and improve, train, or fine-tune the AlI/ML Features solely for
CLIENT's benefit in connection with CLIENT's use of such Al/ML Features, and not to train, re-train, or fine-tune
any models, systems, or services made available to other customers.

Al/ML Z2H = Sl O EFH|O|H 2| X2| 55

& XHPROVIDER)= Al/ML = HI X (Al/ML Content) X/EE = O EtH| O| E{ (Metadata) & Lt SX 0
ototo] XMa2|g = JASLICH

i. 1ZH(CLIENT)O| 5215t | LHof| A

i. A|2f(Agreement) A 2 22K (Terms)0l| 78 Hiojl op2t
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iv. HlE}H| O] E{ (Metadata)2| AL, AI/ML 7|5 (Al/ML Features)2| M&, X2, 74, 7, X[ ¥,
S0 she 9 2¥S 9Iot0], 2|1 AYML 7l % TR 0412 Y 2| 44, 3 (training),
=t (re-training) X I+l 7 d(fine-tuning)= ?I5H01. 0170l = &2t AtL, U E 3 & (network
exploits), 2 =& (abuse), 2™ (spam) X AH[A O|-& & & (Service Use Policy) ¢lEt W E EFX],
AL A X|5E7| 2|t HELD| O|E{ Q| AHEO| & E LILCH.

v. Al/ML 28 = (AI/ML Content) 3! HIELL|| 0| E{(Metadata)S A 2|5F0{, 1 ZH(CLIENT)2| 3l S
AI/ML 7|5 A2 1F 23510l 2% DZH(CLIENT)CS] 0|22 2I8l A/ML 7|5 S M-St

FH M BE AL, T (training) £ It Q15 H(fine-tuning) St 7| {5101, CHEF O] = CHE DZHOf| A
MSEl= oot 2H, A|A" E= MH|AQ| SF&(training), Met& (re-training) £=

ot QI T Y (fine-tuning) S 2 2 At E|X| ¥ & LILCH

4.3 Training restriction. PROVIDER shall not use Al/ML Content to improve, train, or fine-tune any related
models used to provide the applicable Al/ML Features to CLIENT, unless CLIENT has accepted supplemental

terms expressly permitting such use.

St& (Training) M| 2t (Training Restriction)

M| S XHPROVIDER)= L Z4(CLIENT)O| 3iE A& S YAIH 22 5 &5t= F7I A2t (supplemental
terms) O SOt ZRE HestnEs, T CLENT)OA BHE Al/ML 7| 5(AI/ML Features)=

H&st7] sl ArExs 23 REHE JfM(improve), & (train) £ DRI Y (fine-tune) &

;

22X o2 Al/ML 2EI X (AlI/ML Content) S AI25}X| &&L|Ct.

4.4 Third-Party Al Providers. PROVIDER may use artificial intelligence, machine learning technology
provided by a Third-Party Al Provider to provide some or all of the functionality of the AI/ML Features.
By enabling the AI/ML Features, CLIENT acknowledges and agrees that PROVIDER and its Affiliates
may disclose Input as reasonably necessary to provide, maintain, secure, or support the applicable Al/ML
Features, to the applicable Third-Party Al Provider; provided, however, that no Input shall be disclosed
to a Third-Party Al Provider for the purpose of training or fine-tuning its underlying base model, without
CLIENT's prior acceptance of or agreement to supplemental terms expressly permitting such use. The
AI/ML Features that use Third-Party Al Providers and the applicable acceptable use terms are identified
in Annex 1 to these Terms. PROVIDER may add, remove, replace or otherwise modify any Third-Party
Al Provider used in connection with the AI/ML Features from time to time, in accordance with clause
7.6. CLIENT shall comply with the applicable acceptable use terms of each Third-Party Al Provider as
identified in Annex 1 (as amended from time to time). PROVIDER is not an agent of, nor in a joint
venture with, any Third-Party Al Provider.

4.4 H| 3 X} Al H|ZX} (Third-Party Al Providers)
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M-S XHPROVIDER)= AI/ML 7IS(Al/ML Features)?| 7|5 ME L= ABRE [ 3517
X3 XH(Third-Party Al Providen)?} M&3st= QIS XIS(Al) EE= HAZ ML) 7

IZHCLIENT)E AI/ML 7|5€ EXststo 2N, HESXAHPROVIDER) W 11 H G A(Affiliates)?} SHE Al/ML 7|52
M&, g, 2ot =te = XS

SME = AS0f tistof g3t SofgL(ct

CHEh DZH(CLIENT)O| S S AR S HAIX O 2 8| 83= 7t A2 (supplemental terms)0f| AFHOf| S2|817{L} 0|5
S5 U= o, ot LH(nputk M 3 A Al MSA| 7|8t ZEE(underlying base model)2
8t (training) St LE TFOI& H (fine-tuning)dt?| $I3t SH o2 ZI|E|X| fE&LICH

OF

H 3 Xt Al HZXE AR SH= AI/ML 7|5 9 ST = 0|8
1(Annex 1) Off HA|Z|O USLICH

{2 MM (acceptable use terms)2 £ 20| H A

XS XHPROVIDER)= M| 7.6 =0f 2t A/ML 7|sit #E5I0] AFE L= K 3 X Al MISAHE A2 F7, MA,

I e 0 9ol HAOR YT & UFLIC

LZHCLENT)2 FEAM 1(FAZ I8 E & U)ol BAIE 24 M 3 A Al HSAte] HE 7tset 0|8 A& B

F4510{0F FLITH

mjo

K|S AHPROVIDER)= O{LE 3t & 3 Xt Al | SXt2| CHE| Ql(agent)= OtL|M, sHT K| 3 Xt Al M S Xt 2HEFALR joint

venture) BA O UX| Y& LILCE

5. DATA PROTECTION

5.1 Relationship with the Data Processing Agreement. To the extent that Al/ML Content contains personal
data as defined under Applicable Data Protection Law, such personal data shall be processed in accordance
with the Data Processing Agreement concluded between the Parties, which forms an integral part of the
Agreement. In the event of any conflict between these Terms and the Data Processing Agreement with respect

to the processing of personal data, the provisions of the Data Processing Agreement shall prevail.
5.1 GIO|E] X 2| A[2fute| 2HA|

A/ML 2EIX0| M8 7h53t HI0|E 23 % (Applicable Data Protection Law)M|A] Ho|st= THQIH 27} Zote|=
A2, ST o™ E = THAKE ZHof| K| A=l G|O|E| X 2| A2 (Data Processing Agreement)ofl (2} X 2| =/ 04, s

Aope & Aotel WaHol AR RHLICH

—
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WG Ma|et Eoto] = of2tut CIOJE XM2| A ZHo| S=0| &dst= B2, H0lH X2 Ao =&0|

1

M

Fd HEFLIL

5.2 CLIENT responsibility. CLIENT is solely responsible for ensuring that any personal data included in Input
is processed lawfully and that CLIENT has obtained all necessary authorizations and consents from Data Subjects
for such processing, including for the onward processing of such data by Third-Party Al Providers identified in
Annex 1. Where Al/ML Content contains personal data, CLIENT shall ensure that it has an appropriate legal
basis for such processing and that it has provided Data Subjects with all required information. CLIENT shall not
submit any personal data without first ensuring compliance with the applicable Data Processing Agreement
concluded between the Parties.

5.2 CLIENT o] ¢l

CLIENT & Input Off ZgtE 2= JHQIFEI HESHA M| =8 28g MAe MAS 2EHEHH, »EHH 1(Annex
10 HAI=l H 3 Xt Al M3 KX|(Third-Party Al Providers)0l 2 p

siE Me|of 2Rst 2= HO|H FH|(Data Subjects)?| St S2/E &ASASS 28 Y MyS Lo

I'__?l'
ot
A
—_—
u
)
=)

=

Q

3

A/ML ZHIZ0| 7HIFE7F TRt e|= B9, CLENT = oS A2|of ool HES ©A 2 (legal basis)E E/ot1
ASH, HIOIH =HOA HEY 27E= 2= YEE MSSHASS 2SO 0F gL th

EESE CLIENT = EARAL 2ol M2 El sHE OIO|Ef M2| A 2 (Data Processing Agreement)2| &= O{FE AREO
gtolstr| Moz ofist 2 E HESHY M= e E L Ch

6. INTELLECTUAL PROPERTY
RIAR A (s X HTAH)

6.1 PROVIDER ownership and CLIENT’s access rights. The AI/ML Features are owned by
PROVIDER or licensed to PROVIDER by third parties. CLIENT acquires no ownership interest in the
Al/ML Features or any underlying models. PROVIDER grants CLIENT a non-exclusive, non-transferable,
limited license to access and use the AI/ML Features solely during the Term, for CLIENT'S internal
business purposes. All rights not expressly granted are reserved to PROVIDER and its third-party model
providers respectively.

PROVIDER o] 293 U CLIENT o 2 Hst

AI/ML 7|5 (AI/ML Features)2 PROVIDER 7t 2R3tAHLE X 3 A 22 EH H@SHA 2fo|dAE FOE2 AYLIC.
CLIENT = AI/ML 7|5 == O 7[8H0] &= 20| CHeh ofifot A/ A L F|SOHX| @& LICH

PROVIDER £ CLIENT 0| A A 7|ZHTerm) S2H0|| $H5HO] CLIENT Q] LIS AHY SXEZ I8 AI/ML 7|0

HIstn AHEE = e HISEH(non-exclusive), & =7}58H(non-transferable), X EHH (limited)
glo| A E 2oL ct

YAH o2 RHOE|X| 2 2= H2[= 212 PROVIDER % s A 3 At 22 XS Aol F =& LCh
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6.2 Feedback. To the extent CLIENT or its End-Users contribute, suggest, or otherwise give rise to any
improvement to the Al/ML Features, whether through Feedback, through patterns of use, or otherwise, CLIENT
hereby grants to PROVIDER a perpetual, transferable, sublicensable (through multiple tiers), royalty-free and
non-exclusive license to use such improvements and suggestions, without additional compensation. CLIENT

waives any moral rights or similar rights in such contributions to the fullest extent permitted by applicable law.
1| = 8 (Feedback)

CLIENT =& 1 %|3F AFEXHEnd-Users)7t I =4 (Feedback), At I El(patterns of use) EE= 7|Ef &HS S
AI/ML 7| S(AI/ML Features)| 7i4d Atetol 7|01StALY, H|QtStALY, O Stofl ot 74

CLIENT = O|0f 2} PROVIDER OfA 3iE 7H4 At & HetES M8 = A= BT (perpetual), L&
7}s(transferable), M&10{ 75 (sublicensable, CHEHA| Z{s{0f =&, 4 (royalty-free) X HISEH(non-
exclusive) 2t0| A S 20Tt L|C} Of0f| CHE HE o HA2 KNI X &Lt

12 A= B2
x

Il

J—

EESH CLIENT £ H& BE0| 5 8ot= 2|t &9l WolM, shE 7|ofet 2aisto] ERe =

rir

XM= H (moral

6.3 CLIENT Ownership. As between the parties, except for the rights expressly granted under these Terms,
CLIENT retains all rights, title, and interest in and to Inputs. Subject to the limited licenses granted in the
Agreement, PROVIDER acquires no right, title or interest from CLIENT or its licensors under these Terms in or
to any Output, and to the extent that any such right, title or interest therein vests in PROVIDER, PROVIDER
agrees to, and hereby does, assign to CLIENT, such rights, provided, however, the foregoing assignment extends
only to the Output created by the Al/ML Features on the basis of CLIENT's Inputs. For the avoidance of doubt,
this assignment shall not include any pre-existing PROVIDER intellectual property rights. Nothing in these Terms
prevents similar or identical prompts or output from being independently submitted to or generated by Al/ML

Features.

CLIENT o] 283

oo e 2of =l X$HE Ol 2l0|MAS ZHO 2, PROVIDER & & 2F2H0f 2} Output 2F 2HESO] CLIENT =
3 2o|dA MSAEEE ot #He|, He & 0|Ax FHESHK| LAELICH E3F Output Off CHEH s A,
Hel = 0|20| PROVIDER 0| Al H& = AR, PROVIDER = ST #E|S CLIENT Ol Al ¥Edte= O So/st,
oloj et sy #E|S CLIENT oAl ¥=%kL|Ct,

CHah A7] 22| =& CLIENT 2] Input 2 7|82 2 Al/ML 7|50| 4’43t Output Of $+6t0] HEE Lt

olZ2l X Slof7| <lsh HAIstH, ol2fet 2| FEO0f= PROVIDER 7h 7|Z0| Egstd UAE oot
KA atE = et | X| GgL T
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ol 2 oftol oflet W8 E SYSHAL fAFR ZEZE (prompt) == Output O] A/ML 7|80 SEXC=Z

Y2E|7L MRS 22 RIS FSLITH

6.4 Client responsibility. CLIENT is solely responsible for: (a) ensuring that Inputs do not infringe third-party

Intellectual Property Rights; (b) any use of Outputs in CLIENT'S products, services, or communications.

6.4 CLIENT 2| x4
CLIENT &= ChS Arof CHSIO] A QI Mg 2Rt CE
(a) Input O| X 3 Xto| X| A X A3 (Intellectual Property Rights) 2 &ollstX| =& 2&s= A

(b) CLIENT 2| M &, MH|A = HFLHOEM Output & AHESHE 2Z& &<

(@)
=
m
bz
_‘
rr
am

ot

| Input & HEd, M3 A Hal H3l ofF & Output 2| 2E2 = Qs wddt= Ztof iS5t

CtEo 2 Mg HEMSIH, PROVIDER = O[O CHot M2 X|X| E&LICt (&2 FA/E)

6.5 Provider indemnification. PROVIDER'S intellectual property rights indemnification obligations under the
Agreement do not apply to claims arising from or related to: (a) Outputs generated in response to Inputs; (b)
CLIENT's modification, combination, or use of Outputs beyond the scope of these Terms; (c) CLIENT'S use of
Al/ML Features in a manner inconsistent with Documentation or PROVIDER'S reasonable instructions or in
combination with software, hardware, data, processes, materials, or information not provided by PROVIDER, if
the use thereof would not infringe without such combination; (d) Inputs that infringe or misappropriate third-
party Intellectual Property Rights; or (e) any third-party foundational model components used by PROVIDER, to
the extent such claims are attributable to the third-party model itself rather than PROVIDER'S implementation.

6.5 PROVIDER 2| H*H(Indemnification)

A Skof HE PROVIDER 2| X| A xf4hH HsH HMY | F= ChS 2 = oF 2ESHY LYSHALE 0]of 7| Qlst= H0l=

HE&X| Lt

(k=]
(@) Input Off CHet SEHo = M=l Output
(b) CLIENT 7t & 2f2to| HQ|E HiOfLt Output 2 74, 28 = A8t E2

(c) CLIENT 7} &A(Documentation) == PROVIDER 2| $2|H 0l X|&l0| BetslX| = Aloz A/ML 7|5S
AF2StALE, PROVIDER 7t MSSHX| 22 AZEQ O, St=Q0], HO|H, Z2 M2, A2 £ JEF AT
A8 s

[

B2 oY 20| SACHE Hl7t BYESHA| @US Z20f sHfLCh

d) Ml 3 Xk2| X| XY £HH (Intellectual Property Rights)2 & 6iStAHLE £-SHA| A& (misappropriate)St= Input

(e) PROVIDER 7} AF83%t= H| 3 At 7|8t 2 (Foundational Model)2| A QAQF BAHE M Ct &gt Aot
PROVIDER 2| 3 &A0| ol X 3 X} 2 KXo 7[Q15t= Z2-<0f otk Ct
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Rt 22 doM EStE XML Hall FEOILE HF0l THsHAl= PROVIDER 7t 7A[of BHM 9|25
O,

6.6 CLIENT indemnification. CLIENT shall indemnify, defend, and hold harmless PROVIDER and its Affiliates
from and against any claims, damages, losses, and expenses (including reasonable legal fees) arising from: (a)
CLIENT'S Inputs; (b) CLIENT'S downstream use or publication of Outputs; (c) CLIENT'S violation of clause 6.4; (d)
violation of applicable laws and regulations; (e) infringement resulting from Al/ML Content; or (f) use of the
Al/ML Features for High Risk Activities.

6.6 CLIENT 2| H*H o| & (Indemnification)

CLIENT & CfZ 2 22 QI3 2 dstAL; oot #HE B H, &3, &4 3 H&H2Hel HaA

Al t
Zshof i3kl PROVIDER U 1 7| E AK(Affiliates)S HASI, &to{stny, m|s7t =2 2540{0f BfL|Ct.
(a) CLIENT 9| Input

(b) CLIENT 2| Output 0 CHBH F= At (downstream use) EE=

OH

7H(publication)

(c) CLIENT 2| X 6.4 = 2|t

i)l
ofo

—

(d) st HE U FHO gt
(e) Al/ML 2HE(AI/ML Content)2 Qlof| ZHsH X[ AXHAH Bl == 7|EF #HE| Hdf

(f) Lel=

e

&(High Risk Activities)2 28t AI/ML 7| S(Al/ML Features)2| AtE

%, 9| AFRE 218 A 3 XH7k PROVIDER i 1 A SAfO] HTE H7|5t7LE 817 LAt FL, CLENT =
st 70 Cfeslm B o) U BB S0 FuCt

6.7 Relationship to Agreement. The provisions of this Article 6 are without prejudice to the Intellectual
Property Rights provisions of the Agreement, which shall continue to apply in full.
6.7 A 2kate| A

2 M6 Zo A8 AUAgreement)O| EBHE XA X £HH (Intellectual Property Rights) 23 =3o| 82

B A SEALE MetorR| B& L e

Akl XMt 2H T2 ALt MEHY22(full force) HEEH, & M6 =& Y =20 S

OIX|X| &=L e

5, = A/ML 7|5 oF2tel Ml e =& Ao #8E XML =S A StALE =83t A0| Ot 2t s
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7. MISCELLANEOUS

7|ef =%

7.1 No warranty. Except as expressly set out in the Agreement, the Al/ML Features are provided on an “as is”
and “as available” basis. PROVIDER makes no representations or warranties, express or implied, regarding the
Al/ML Features or any Output, including any warranties of accuracy, reliability, availability, merchantability, fitness
for a particular purpose, or that the Al/ML Features or Output will be non-infringing, error-free, uninterrupted,
secure, or compliant with CLIENT's requirements.

7.1 E32| © 2l (No Warranty)

7| 2k(Agreement)0f| HA|IHMOZ A= HRE XSk, Al/ML 7|5 (AI/ML Features)2 Qe A 2(as is)” U

“0| 8 7}5$t AEl(as available)” 2 X 3E! L|C}

PROVIDER &= Al/ML 7|& E&= 2-E Output 1t 2E5I0] BAHO|AHL SA|E QI Oflot Zl=0|Lt EE L M| SSHA|

@on, o{7|0= Cta Atol cist 50| Zatk[L} O|0f eHE X[X| &L Ct.
e H=Hd(accuracy)
o AME[Y(reliability)

o 7t8&¥(availability)

°
0x

t 2 (merchantability)

[ ]

am
o
o

Hojlo| Mzt (fitness for a particular purpose)

ot
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7.2 Suspension. Without prejudice to any suspension rights under the Agreement, PROVIDER may suspend,
restrict, or disable CLIENT's access to any Al/ML Feature immediately upon notice, or without notice where

reasonably necessary, if PROVIDER reasonably believes that CLIENT's use of any Al/ML Feature violates these
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Terms, the Service Use Policy, applicable law, or applicable Third-Party Al Provider terms, or poses a security,
legal, or reputational risk to PROVIDER, its Affiliates, any Third-Party Al Provider, or any third party.
7.2 MH|A FTHSuspension)

of
o=

o

2 O[X|X| &= H| Lo, PROVIDER = CIS1} Z2 AL
8 o= AFH SX| 10| CLIENT & Al/ML 7|5(Al/ML
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rr
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ot
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113}
rot
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Feature)dl it 22 FTh(suspend), M| SH(restrict) &=

rnr

PROVIDER 7} &2|M o2 EETHst7|0fl CLIENT 2| AlI/ML 7| AL80| Ct3 & oL sfLtof s Tot= 4L

o 2 2 (Terms)2 245t

rr

o
7C:>|'I'

e MH|A 0|8 M (Service Use Policy)2 9ftst= AL

[ ]
A

g4 2kst

rr

o
7041'

ujo
do

HE2
=)
e HNEE|= X 3 X} Al 3 YUH|(Third-Party Al Provider)2| 0|8 Z=HE flttst=s 22

e PROVIDER, 1 HEAl(Affiliates), X 3 Xt Al HIZAUM =& 7|EF X 3 Xtof|A| 2tk (security),
m

e
HE A (legal) £ T4 (reputational) I8 S X2fst= AR

0| <2 PROVIDER £ S Al/ML 7|50 CH$ CLIENT 2] M2 HetE FA| ST, A == HE2dsE =
2 T

QUELICE Ch2H ZIGst AL 2| X ez Hasirta HEte|= MM = APH 8% 810z O[2{%t =X|E #E
ASLICE

7.3 Modifications. PROVIDER may modify, replace, suspend, or discontinue any Al/ML Feature, in whole or in
part, at any time, including where required due to changes in law, regulation, Third-Party Al Provider
requirements, security concerns, or product development decisions. Where reasonably practicable, PROVIDER
shall provide prior notice of any material discontinuation of an Al/ML Feature.

7.3 HAAE (Modifications)

PROVIDER = B & L= 7182 ¥, M 3 Xt Al M-S A (Third-Party Al Provider)2| R TAME, EOHeto| 28 E=

ME e 2t Z5t510], AX-EX| Al/ML 7|5 (Al/ML Feature)2| M&E & LEE £ (modify),

iyl =
=
o

273

s A

Ci Ml (replace), S CH(suspend) == & 2 (discontinue)2 = UA&LICE

Al/ML 7|59 St E=Z(material discontinuation)?t Z4st= AL, PROVIDER & E|XOZ Jts3 #9

LHOff A AHE Ol CLIENT Off Al SX|SFO{OF LI L.

Z, PROVIDER = AFRA, 712X = HH TR0 M2t A/ML 7|52 HESHAHL H3E SHE £ A, 5%

75 =2 ER0= 7tstt ot AP §XIE MEt7| I8 ==eL
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7.4 Monitoring. PROVIDER may monitor, log, and review CLIENT's use of the Al/ML Features to verify
compliance with the Agreement, these Terms, applicable law, and applicable Third-Party Al Provider
requirements, and to maintain the security, integrity, and performance of the Al/ML Features. PROVIDER may
implement and modify reasonable rate limits, content filters, safety mechanisms, monitoring controls and
technical restrictions as necessary to enforce these Terms, comply with applicable law, protect the Al/ML
Features, or comply with the requirements of Third-Party Al Providers.

7.4 BL|E{™ (Monitoring)

PROVIDER = CLIENT 2| Al/ML 7|5 (Al/ML Features) AH-&0| A 2f(Agreement), & 22H(Terms), 8 HE 5 of T
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AL S SF5H7| 28 2% 22 o2t 22 22X 7|eH =X AldstrLt eide = ASL L

o ALEEF H|BH(rate limits)

[ ]
rH
[

%

L E(content filters)

°
2

™ & K| (safety mechanisms)
o ZLUHZ A ==tHmonitoring controls)
e 7|Et 7|=H H|BH(technical restrictions)

Z, PROVIDER = AlI/ML 7|s29| oMt XHot 2AZ BESH7| 6

=, Bl
Aen], Bt 42 7|8 MY L= SM =XE HESIHL HEY 5 ASHCL

7.5 Conflict. These Terms are an integral part of the Agreement and except as expressly set forth in these
Terms do not change any term of the Agreement. If there is a conflict between these Terms and the Agreement
with respect to the use of any Al/ML Feature, the provisions of these Terms shall prevail. To the extent a matter
is not addressed in these Terms, the provisions of the Agreement shall apply.

7.5 Z& (Conflict)

= of2h(Terms)2 7| %F(Agreement)e| EHQl RS 950, = of20| BAH =z A 8E E2E Mlstils

Aot ofi gt =g HESHA| @& LICh

AI/ML 7| S(AI/ML Feature)2| A&} #ESI0] = ofghup A of 7Hof| &5 £= 22Xt A= R0 = 2 el

xgo| oM MSELICL,
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L £ A0l 2 fRoA HEEX| 2 0= Alekel =go| HEELIC
5, AI/ML 7|52 ALE0f Ztoh A2 2 0| Moz HEEH, & UM THEX| B= Ao TisiM=

7.6 Amendments. PROVIDER may update these Terms (including Annex 1 and any associated Third-Party Al
Providers) from time to time. PROVIDER shall provide CLIENT with reasonable prior written notice only of
material changes to these Terms. Non-material changes shall be effective upon posting, publication, or notice
by PROVIDER. If CLIENT does not agree to a material change, CLIENT may discontinue its use of the affected
Al/ML Features prior to the effective date of such change. CLIENT's continued use of the affected Al/ML Features
after the effective date of such change shall constitute acceptance of the updated Terms.

7.6 7§E (Amendments)
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Aoz 2 =Lt

7.7 Survival. Any provision of these Terms that expressly or by implication is intended to come into or
continue in force on or after termination or expiry of the Agreement shall remain in full force and effect.
Termination or expiry of the Agreement shall not prejudice any rights, remedies, obligations, or liabilities accrued
before the effective date of termination or expiry.

7.7 £ (Survival)

2 %A (Terms)e| =%t

ot st B A2 (Agreement)2| 2 (termination) L& THE (expiry) AlE 0|20 = YA|HOZ E=
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7.8 Severability. Where individual provisions of these Terms are or become invalid or unenforceable, the
validity and enforceability of the remaining provisions of these Terms shall not be affected.
7.8 723 (Severability)

(2 Offio] SX XY0| WY B Ei Y BIHSHIIID BEEICRLE, 0T ZHU Y3 BE # LX)

7.9 Governing law and jurisdiction. These Terms shall be governed by and construed in accordance with the
laws that govern the Agreement. The dispute resolution provisions of the Agreement shall apply to these Terms.

9 =7 9l 2+ErH (Governing Law and Jurisdiction)
2 4 Terms)2 A 2 (Agreement)df| H-Ekl= HEO et 2k s LT

Lok = ofptup zEsto] AStE 2O OisiME Ao wEE 28 dfZ(dispute resolution) ZEEO|

HMEE L}
Mo -
T, 2 oo o] EAHOILE 2 s XL A ™-EO UK RO, sl AR S 25 A YA Hot EHE
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ANNEX 1

HHE 1

AI/ML FEATURES AND THIRD-PARTY Al PROVIDERS
AI/ML 7|5 S M 3 Xt AL KIS ZH

The table below identifies the Al/ML Features that use Third-Party Al Providers and the applicable acceptable use terms. PROVIDER reserves the right to update this Annex 1
from time to time.

otz ®+& H| 3 Xt Al XIS H|(Third-Party Al Providers) & A&3H= Al/ML 7|5 (Al/ML Features)2t silE 7|50l HEEl= 518 AL ZZ(acceptable use terms)g& HA|LICH.
PROVIDER = &2 EH 1(Annex 1) A2 YO 0|EY HE|E EF/ELICH

Al/ML Feature Third-Party Al Provider(s) Acceptable Use Terms

AI/ML 7|5 H 3 XAl HISYH(S) 58 M8 =d

Al Credits for usage of Al

Services Al AMH|A ALE S @[t Google LLC (Google Cloud Platform — Vertex Al / https://policies.google.com/terms/generative-ai/use-policy
Al 38 GenAl)

AgentOS 174 =2 T2 LLC (Google Cloud Platform — Vertex Al / GenAl))

AgentOS Customer Profiles

AgentOS 12 =2 T

OpenAl, OpCo, LLC https://openai.com/policies/usage-policies

AgentOS —  Automation QE Al OpCo, LLC

Studio
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https://policies.google.com/terms/generative-ai/use-policy
https://openai.com/policies/usage-policies

AgentOS — At&%t ARLCIR

AgentOS — Al Agents
Al OfO|HE

AgentOS —  Knowledge
Agents

AgentOS — X[4] O|O|HE

AgentOS — Inbox Copilot

AgentOS — Insights &
Analytics

QIAOIE & 24

GEN Al

MY Al

Infobip Al Agent for
WhatsApp flow building
WhatsApp 222 7+52 flst
Infobip Al Of|O|HE

Al-powered features
within CPaaS platform

Oracle Corporation (Oracle Cloud Infrastructure)
Q28 Am oM

https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf

AWS Bedrock
(AWS HIEE)

https://aws.amazon.com/ai/responsible-ai/policy/

Microsoft Foundry
O0|22ATE N Eg|

https://learn.microsoft.com/en-us/legal/ai-code-of-conduct

Deepgram, Inc.

gy

https://deepgram.com/terms
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https://www.oracle.com/contracts/docs/oracle-ai-terms.pdf
https://aws.amazon.com/ai/responsible-ai/policy/
https://learn.microsoft.com/en-us/legal/ai-code-of-conduct
https://deepgram.com/terms

Al MH| A E31E(CPaaS)
Li AL 7|8 7|5
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