SocketLabs Spotlight

1. Service Description
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"SocketLabs Spotlight" shall mean the email
analytics and reputation monitoring service
provided by INFOBIP to CLIENT, which ingests
CLIENT's email sending and engagement data —
whether generated via the INFOBIP Platform or
transmitted from a connected third-party email
sending platform — to provide reputation scoring,
performance monitoring, and guided diagnostic
insight. Available features and data retention
depend on CLIENT's subscribed plan.
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2. Chargeable Events and Other SocketLabs
Spotlight Particulars
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"Chargeable Event" means, as applicable to
CLIENT's plan, (a) each Processed Email ingested
by SocketLabs Spotlight, or (b) the recurring
subscription fee for CLIENT's SocketLabs
Spotlight plan.
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"Processed Email" means each email message
and its associated delivery and engagement data
ingested by SocketLabs Spotlight, regardless of
whether sent through the INFOBIP Platform or a
connected third-party email sending platform.
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"Connector" means the integration used to
transmit CLIENT's data from a third-party email
sending platform into SocketLabs Spotlight.
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Chargeable Events are billed in accordance with
CLIENT's plan and may include a fixed fee for an
included volume of Processed Emails, usage-
based fees above that volume, per-seat fees, or
custom Enterprise pricing.
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