
SocketLabs Spotlight 

1. Service Description 1. 服務描述  

"SocketLabs Spotlight" shall mean the email 
analytics and reputation monitoring service 
provided by INFOBIP to CLIENT, which ingests 
CLIENT's email sending and engagement data — 
whether generated via the INFOBIP Platform or 
transmitted from a connected third-party email 
sending platform — to provide reputation scoring, 
performance monitoring, and guided diagnostic 
insight. Available features and data retention 
depend on CLIENT's subscribed plan. 

 

“SocketLabs Spotlight”是指 INFOBIP向客戶提供

的電子郵件分析與信譽監測服務，該服務擷取客戶

的電子郵件傳送及互動資料——無論該資料是透過

INFOBIP 平台產生，還是從已連接的第三方電子郵

件傳送平台傳輸而來——以提供信譽評分、效能監

測及指導性診斷洞察。可用功能及資料保留期限取

決於客戶所訂閱的方案。 

2. Chargeable Events and Other SocketLabs 
Spotlight Particulars  

2. 計費事件及 SocketLabs Spotlight其他細則 

"Chargeable Event" means, as applicable to 
CLIENT's plan, (a) each Processed Email ingested 
by SocketLabs Spotlight, or (b) the recurring 
subscription fee for CLIENT's SocketLabs 
Spotlight plan. 

 

「計費事件」是指，根據客戶方案的適用情況：(a) 

SocketLabs Spotlight 所擷取的每一封已處理電子郵

件；或 (b) 客戶 SocketLabs Spotlight方案的經常性

訂閱費用。  

 

"Processed Email" means each email message 
and its associated delivery and engagement data 
ingested by SocketLabs Spotlight, regardless of 
whether sent through the INFOBIP Platform or a 
connected third-party email sending platform. 

 

「已處理電子郵件」是指 SocketLabs Spotlight所擷

取的每一封電子郵件訊息及其相關的投遞與互動資

料，無論該郵件是透過 INFOBIP 平台傳送，還是透

過已連接的第三方電子郵件傳送平台傳送。 

 

"Connector" means the integration used to 
transmit CLIENT's data from a third-party email 
sending platform into SocketLabs Spotlight. 

 

連接器」是指用於將客戶資料從第三方電子郵件傳

送平台傳輸至SocketLabs Spotlight的整合程式。 計

費事件根據客戶的方案進行計費，可能包括針對所

含已處理電子郵件數量的固定費用、超出該數量部

分的按使用量計費費用、按席位計費的費用，或客

製化的企業版定價。 

Chargeable Events are billed in accordance with 
CLIENT's plan and may include a fixed fee for an 
included volume of Processed Emails, usage-
based fees above that volume, per-seat fees, or 
custom Enterprise pricing. 
 

計費事件根據客戶的方案進行計費，可能包括針對

所含已處理電子郵件數量的固定費用、超出該數量

部分的按使用量計費費用、按席位計費的費用，或

客製化的企業版定價。 

 
 

 


