This document lists INFOBIP’s services and defines their chargeable
events.
DISCLAIMER

Infobip does not warrant the availability of listed Channels in each
country. Geographic coverage of Channels by country shall be
agreed upon separately between the Infobip representative and the
Customer.

Tai liéu nay liét ké cac dich vu ctia INFOBIP va quy dinh cac
trweong hop tinh phi ca cac dich vu nay.
MIEN TRU TRACH NHIEM

Infoblp khéng dam bao tinh kha dung clia cac Kénh duoc ligt ke
& mdi quéc gia. Pham vi dia ly ctia cac Kénh theo quéc gia sé&
dwoc théa thuan riéng gitra dai dién Infobip va Khach hang.

1. Service description

Conversations is INFOBIP’s contact center service, which enables
engagement in conversations with End-Users over multiple channels.
Conversations is available either as a web interface (Conversations
Full solution), mobile app or over HTTP API (Conversations API), with
the following functionality: Conversation threading, Conversation
management: queue and routing management, agent assignment,
resolution management, history overview.

1. Mo ta dich vu
Pam thoai la dich vu trung tam lién lac cta INFOBIP, cho phép
twong tac trong cac cudc trd chuyén véi Ngwoi dung cudi qua
nhiéu kénh.
Dam thoai cé thé sir dung dwdi dang giao dién web
(Conversations Full solution - Giai phap dam thoai day da), (rng
dung danh cho thiét bi di ddng hoac qua APl HTTP (Conversations
API - Giao dién lap trinh (rng dung Bam thoai), v&i chlrc nang sau:
Phan ludng héi thoai, Quan ly hoi thoai: quan ly hang doi va dinh
tuyén, chi dinh dai ly, quan ly do phan giai, tdng quan vé lich stv.

1. Chargeable events and other particulars
Conversations Full solution

1. Cac Trwong hop tinh phi va cac thong tin chi tiét
khac
Conversations Full solution (Giai phap Dam thoai day du)

CLIENT shall be granted a package of Monthly Active Agents (MAA)
and be charged a monthly fee for the same

KHACH HANG sé dwoc cap goi Monthly Active Agents (MAA) (Dai
ly hoat ddng hang thang) va dwoc tinh phi hang thang twong &ng.

CLIENT shall be prohibited from using Named User Licences for
more than 1 (one) concurrent session.

KHACH HANG s& bj cam st» dung Named User Licences (Giay
phép theo Tén Ngudi dung) qua 1 (mdt) phién dong thoi.

Named User Licences cannot be transferred from one user to
another and shared simultaneously by more users. A user is anyone
that has access to Conversation product, for example: admin,
supervisor, agent, or any other role.

Gidy phép theo Tén Nguwdi dung khéng thé dwoc chuyén nhuong
tlr ngwdi dung nay sang ngudi dung khac va dwoc nhidu ngudi
dling chia sé& ddng thoi. Nguoi ding 1a ngudi co quyén truy cap
san phadm Pam thoai, vi du: quan tri vién, giam sat, dai ly hodc bat
ky vai tré nao khac

Named User Pricing is billed at the first of each month. The number
of seats is calculated as the number of users associated with your
account that have access to any part of the Conversations product. If
a new user is provisioned within the month, an additional seat will be
billed at the time of provisioning.

Named User Pricing (Binh gia theo Tén Ngwoi dung) duoc 1ap
héa don vao ngay du tién mdi thang. Sé lwvgng nguwdi diing dwoc
tinh bang s6 lvgng ngudi dung duwoc lién két voi tai khoan clia
ban c6 quyén truy cap bét ky phan ndo cltia san phadm Dam thoai.
Néu ngu’cyl dung méi dwoc cap phep trong thang, ngwdi dung bd
sung sé dwoc tinh phi tai thoi diém cip phép.

Users added during the month will be charged for the full cost of the
user and not be prorated.

Ngudi ding dwoc bd sung trong thang sé dwoc tinh day da phi
nguw® dung va khéng dwoc chia theo ty I€.

When selecting Named User Pricing, the initial charges for the first
month will be prorated based on the day of the transfer.

Khi chon Binh gia theo tén Ngu i dung, cac khoan phi ban dau
cta thang dau tién sé dwoc tinh theo ty 1& dwa trén ngay chuyén.

Client shall be billed for the maximum concurrent users each month.
For example, deprovisioning and then re-adding a user would not
incur an extra charge

Khach hang sé duoc lap hda don cho s6 ngudi dung dong thoi toi
da moi thang. Vi du: viéc hly cap phép va sau dé thém lai nguoi
dung sé khong phai trd thém phi.
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CLIENT shall, in addition to MAA package, be charged separately per
Chargeable Event of the channel(s) that CLIENT chooses to use from
the list of those mentioned below.

Ngoai goi MAA, KHACH HANG sé duoc tinh phi riéng cho méi
Trwong hop tinh phi cla (cac) kénh ma KHACH HANG Iya chon
st dung tr danh sach nhirng kénh dwoc dé cap bén dwéi.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately

Céc Dich vu Bb sung nhw, nhwng khong giéi han, Long and Short
Numbers (Sé Dai va Ngén), Setup Fees (Phi Cai dat), IP
Addresses (Dia chi IP) va (cac) dich vu khac khéng dworc tinh vao
gia va sé duoec tinh phi riéng.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac gai dich vu KHACH HANG Iwva chon sé& dugc quy dinh thong
qua hinh thirc tham chieu (trwc tuyén) hogc trong Phu luc 2 - Bée
xuat kinh doanh ctia Théa thuén Dich vu Chinh.

Other particulars:

Cac théng tin chi tiét khac:

“Monthly Active Agents (MAA)” is the number of named user license
that were used within the month. A user is anyone that has access to
Conversation product, example: admin, supervisor, agent or any other
role

“Dai ly hoat dong hang thang (MAA)” I s6 lwgng gidy phép nguoi
dung déang ky da dwoc st dung trong thang. Ngu’o’l dung la nguoi
c6 quyén truy cap san phdm Pam thoai, vi du: quan tr vién, giam
sat, dai

ly ho&c bét ky vai trd nao khac.

“Named User Licence” means an exclusive licence assigned by
INFOBIP to a single CLIENT representative in order to access and use
INFOBIP’s Conversations Ul.

“Giay phép theo Tén Ngwoi dung” nghia la gidy phép déc quyén
dwoc INFOBIP cip cho mét dai dién duy nhét cia KHACH HANG
dé truy cap va st dung Giao dién ngwdi dung Pam thoai cla
INFOBIP.

Conversations API

Conversations API (Giao dién lap trinh &rng dung Bam thoai)

CLIENT shall be granted a package of Monthly Active Conversations
and be charged a monthly fee for it.

KHACH HANG sé& dugc cdp goi Monthly Active Conversations
(Bam thoai Hoat dong Hang thang) va phai tra phi hang thang.

CLIENT shall, in addition to Active Conversations package, be
charged separately per Chargeable Event of channel(s) that CLIENT
chooses to use from the list of those mentioned below.

Ngoai géi Pam thoai Hoat déng, KHACH HANG sé& dwoc tinh phi
riéng d6i vai mdi Trwdng hop tinh phi ctia (cac) kénh ma KHACH
HANG Iya chon st dung tlr danh sach nhirng kénh duoc dé cap
bén dudi.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Céc Dich vu Bb sung nhw, nhwng khéng giéi han, Sé Dai va Ngén,
Phi Cai dat, bia chi IP va (cac) dich vu khac khéng dwoc tinh vao
gia va sé duwoc tinh phi riéng.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac goi dich vu KHACH HANG Iwa chon sé& duoc quy dinh thong
qua hinh thirc tham chiéu (trwc tuyén) hodc ¢ trong Phu luc 2 - Pé
xuét kinh doanh ctia Théa thuan Dich vu Téng thé.

Other particulars:

Cac théng tin chi tiét khac:

“Monthly Active Conversations (MAC)” is the number of active
conversations active within the month. An active conversation is a
conversation having at least 1 message exchanged within the
charged month. A conversation is a thread or container for messages
exchanged between participants. Message involved in Active
Conversation is either an inbound or outbound message exchanged
between participants within one conversation.

“Dam thoai Hoat déng Hang thang (MAC)” 1a s cudc dam thoai
hoat dong trong thang. Bam thoai hoat dong la cudéc dam thoai
trao ddi it nhat 1 tin nhan trong thang tinh phi. Cudc dam thoai 1a
mot chudi hodc doan chira cac tin nhan dwoc trao ddi gitra nhirng
nguol tham gia. Tin nhan lién quan dén Dam thoai Hoat déng 1a tin
nhan gri dén hodc givi di dwoc trao dbi gitra nhivng nguwdi tham
gia trong mét cuéc dam thoai
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1. Service description

Moments is INFOBIP’s service consisting of both web and API
interfaces which enables the CLIENT to communicate with End-Users
through different channels as well as segment, automate and analyze
the audience and the communication.

1. M6 ta dich vu
Khodanh khéc Ia dich vu ctia INFOBIP bao gdm ca giao dién web
va API cho phép KHACH HANG giao tiép véi Nguoi dung cudi
théng qua cac kénh khac nhau cung nhw phan doan, tw dong héa
va phan tich dbi twong khan gia va giao tiép.

2, Chargeable events and other MOMENTS particulars

CLIENT shall be granted a package ofMonthly Engaged Person and
be charged a monthly fee for it.

In case the CLIENT goes over allotted Monthly Engaged Person limit
in chosen package, the CLIENT shall be charged per additional
Monthly Engaged Person.

CLIENT shall, in addition to Monthly Engaged Person, be charged
separately per Chargeable Event of channel(s) that 4CLIENT chooses
to use from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

2. Céc trudng hop tinh phi va cac thdng tin chi tiét khac
vé KHOANH KHAC
KHACH HANG sé& dwoc cap géi Monthly Engaged Person (Nguoi
twong tac hang thang) va phai tré phi hang thang.

Trong trwerng hop KHACH HANG vwot qua gidi han s6 Nguoi
twong tac hang thang dwoc phan bé trong géi da chon, KHACH
HANG sé phai tra phi tinh cho m&i Ngwdi twong tac hang thang
bb sung.

Ngoai Nguoi twong tac hang thang, KHACH HANG sé tra phi
riéng dbi véi méi Trwdng hop tinh phi cla (cac) kénh ma
KHACH HANG chon str dung tir danh sach nhirng k&nh dwoc dé
cap bén duéi.

Cac Dich vu B4 sung nhw, nhwng khéng gidi han, Sé6 Dai va Ngén,
Phi Cai dat, bia chi IP va (cac) dich vu khac khéng dwoc tinh vao
gia va sé duoc tinh phi riéng.

Cac goi dich vu KHACH HANG Iya chon sé dugc quy dinh thong
qua theo hinh thtrc tham chiéu (tryc tuyen) hoac trong Phu luc 2 -
Dé xuéat kinh doanh ciia Thda thuan Dich vu Chinh.

Other particulars:

Cac théng tin chi tiét khac:

“Moments” shall mean both individually and collectively the Services
provided to Client under this agreement consisting of Broadcast,
Events, Flow, People and Push / MAM.

“Khoanh khac” ¢ nghia la Dich vu dwoc cung cap cho Khach
hang theo thoa thuan nay gom Broadcast (Phat s6ng), Events (Sw
kién), Flow (Luong), People (Moi ngu&i) va Push (Bay) / MAM.

“Monthly Engaged Person (MEP)” shall mean any one End-user
which in a period of one calendar month a) received at least one
message sent by Client via Flow over any Channel listed below
and/or b) entered into a Flow session through an inbound message
over any Channel listed below.

“Ngwdi twong tac hang thang (MEP)” c6 nghia la bat ky Nguoi
dung cudi nao trong khoang th&i gian mét thang a) da nhan dwoc
it nh4t mét tin nhan do Khach hang glvi théng qua Flow qua bét ky
Kénh nao duoc liét ké bén dwdi va/hodc b) da tham gia mot phién
Flow théng qua mét tin nhan dén qua bat ky K&nh nao duoc liét ké
bén duwoi.

)

Service description

INFOBIP’s Answers service is a platform for building, testing and
deploying Chatbots, which enables automatization of the
conversation with End-Users through different channels.

1. M6 ta dich vu
Dich vu Tra 16i ctia INFOBIP la mét nén tang dé xay dwng, thie
nghiém va trién khai Chatbots (May tra 1&i tw déng), cho phép tw
déng hoéa cudc tré chuyén véi Ngudi dung cudi thdng qua cac
kénh khac nhau.
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2, Chargeable events and other ANSWERS particulars

CLIENT shall be granted a package of Monthly Active Sessions
(MAS) and be charged a monthly fee for it.

In case the CLIENT goes over allotted MAS limit in chosen package,
the CLIENT shall be charged additional Session charge.

CLIENT shall, in addition to the MAS package, be charged separately
per Chargeable Event of channel(s) that CLIENT chooses to use
from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short
Numbers, Setup Fees, IP Addresses and other(s) are not included in
the price and will be charged separately.

Events feature is incorporated in Answers

Packages of services that the CLIENT opted for shall be regulated
either via incorporation by reference (online) or in Schedule 2 —
Business proposal of Master Services Agreement.

Cac trwdng hop tinh phi va cac thong tin chi tiét khac vé TRA

KHACH HANG sé& dwoc cadp mot goi Monthly Active Sessions
(MAS)
(Phién hoat dong hang thang) va phai tra phi hang thang.

Trong treong hop KHACH HANG virot qua gidi han MAS dugc
phan bb trong géi da chon, KHACH HANG sé phai tra phi Phién
bd sung.

Ngoai g6i MAS, KHACH HANG sé tra phi riéng d6i voi méi
Trwong hop tinh phi cia (cac) kénh KHACH HANG chon st dung
tr danh sach nhirng kénh dwoc dé cap bén dudi.

Céc Dich vu Bb sung nhw, nhung khéng gi¢i han, Sé Dai va Ngén,
Phi Cai dat, bia chi IP va (cac) dich vu khac khéng dwoc tinh vao
gia va sé duoc tinh phi riéng.

Tinh nang sy kién dwoec tich hop vao Tra I

Cac g6i dich vu KHACH HANG Iwa chon sé dwoc quy dinh théng
qua hinh thirc tham chiéu (trwc tuyén) hodc trong Phu luc 2 - Dé
xuét kinh doanh cta Théa thuan Dich vu Chinh.

Other particulars:

Cac thong tin chi tiét khac:

“Monthly Active Sessions (MAS)” is the number of active sessions
within the month.

“Phién hoat dong hang thang (MAS)” |a sb phién hoat dong
trong thang.

“Session” shall mean the conversation which consists of multiple
inbound and outbound messages between an End-user and the
Chatbot. A session is triggered, and it gets created, by a message
received from the End-user. Each session consists of multiple
messages and is not limited by the number of messages exchanged.
The session will be closed when: a) a pre-specified time (expressed
in minutes) elapses from any message, from either side, with that
message unanswered b) on successful operation of Chatbot c)
session is transferred to an agent based on Chatbot or an Agent
request. The duration of such session timeout can be configured in
Bot configuration, but it is limited to a maximum of 24 (twenty four)
hours.

“Phién” c6 ngha la cudc trd chuyén chra nhiéu tin nhin dén va
di gitva Nguwoi dung cudi va May tra 1o tw dong. Phién duoc kich
hoat va dwoc tao ra béng thong bao nhan duwoc tr Ngwodi dung
cubi. M&i phién cha nhiéu tin nhan va khéng bi gi¢i han bdi sb
lweng tin nhan trao dbi. Phién s& dwoc déng khi: a) thoi gian dinh
trwdc (tinh bang phat) thay dbi ké tir bat ky thong bao nao, tir mot
trong hai bén, trong treed'ng hop théng bao dé chwa dworc tra 16i b)
khi May tra |oi tw dong hoat déng thanh cdng c) Phién duwoc
chuy&n dén mét dai ly dwa trén May tra 161 tw dong

hodc do mot Dai ly yéu cau. Khoang thdi gian chd clia phién nay
c6 thé duwoc thiét 1ap trong cu hinh May tw ddng, nhuwng duoc
gi6i han & muirc tdi da la 24 (hai mwoi bon) gidy.

“Chatbot” means a computer program that simulates and processes
written or spoken human conversations;

“May tra 1&i tw dong” co nghia la chuwong trinh may tinh mo
phoéng va x& ly cac cudc trd chuyén bang van ban hodc 161 néi clia
con nguoi

SAAS FEATURES:

CAC TINH NANG SAAS:

The following is the list of features that, among other, come as part of
one of SaaS services:

Dwéi day 1a danh sach cac tinh ndng nhw mét phan ctia mét trong
cac dich vu SaaS:

“Events” shall mean a feature within the solution provided by Infobip
which allows tracking, storage and analysis of customer behaviour
collected from mobile, web or 3rd party services;

“Suw kién” 1a mot tinh ndng trong géi gidi phap do Infobip cung cép,
cho phép theo déi, Iwu triv va phan tich hanh vi ctia khach hang
dwoc thu thap tir cac dich vu di dong, web hoac bén thr ba;
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“Flow” shall mean a visual tool provided by Infobip to Client that
allows to build complex, multichannel communication flows based on
a predefined audience or behavioural triggers within the solution
provided by Infobip;

“Broadcast” shall mean a tool provided by Infobip to Client that
enables the Client to send single channel one-time communication to
End Users within the solution provided by Infobip;

“Mobile App Messaging” is a feature, available exclusively within
the Saa$S Services, which enables customers to deliver Push
notification (messages which are sent over the Internet Protocol to
the end users smartphone. They are targeting the application which
is previously installed by end user on the smartphone), using Apple
Push Notification

Service (APNS), Google Cloud Messaging (GCM) and Firebase
Cloud Messaging (FCM) system, to end- user’s smartphone;

“Messenger” is a feature, available exclusively within the SaaS
Services, that shall enable CLIENT to deliver mobile terminated
standard and subscription messages to the Messanger Platform
through the INFOBIP Platform as well as processing messages
received from Messenger Platform. “Messanger Platform” means the
platform and associated systems, network connection and interfacing
capabilities used and operated by Facebook. “Facebook” shall mean
Facebook Inc, a company incorporated in the United States and
whose registered office is situated at 1 Hacker Way, Menlo Park,
California 94025

“Ludng’ c6 nghia la céng cu trwc quan do Infobip cung cép cho
Khach hang dé xay dwng cac ludng giao tiép da kénh, phirc tap
dwa trén déi twong khan thinh gia dwoc xac dinh truwéc hodc cac
trinh kich hoat hanh vi trong géi giai phap do Infobip cung cép;

“Phat séng” cé nghia la cdng cu do Infobip cung cap cho Khach
hang, cho phép Khach hang gtvi thong tin lién lac mot l&n qua mét
kénh dén Nguoi dung cudi trong goi giai phap do Infobip cung
cép;

“Mobile App Messaging” (‘Nhan tin trén (rng dung di déng’) |a
tinh nang, chi co thé& s dung trong Dich vu Saa$S, cho phép khach
hang gli théng bao Py (tin nhén dwoc glri qua Giao thirc Internet
dén dién thoai théng minh ctia ngudi dung cudi. Tinh ndng nay
nh&m dén (rng dung da dwoc ngwdi ding cudi cai dat trudc do
trén dién thoai thong minh), str dung Apple Push Notification
Service (APNS) (Dich vu théng bao day ctia Apple), Google Cloud
Messaging (GCM) (Nhén tin qua dam may cta Google) va hé
thdng Firebase Cloud Messaging (FCM) (Nh&n tin qua dam may
Firebase), cho dién thoai théng minh cGia ngudi dung cubi;

“Messenger” la tinh nang, dwgc cung cép doc quyen trong Dich
vu Saas, cho phep KHACH HANG gUii céc tin nhan dang ky va
tiéu chuén chiéu vé t&i Nén tang Messenger théng qua Nén tang
INFOBIP ciing nhu x& ly cac tin nhan nhan dwoc tir Nén tang
Messenger. “Nén tang Messenger” c6 nghia la nén tang va cac hé
théng lién quan, kha n&ng két ndi mang va giao dién dwoc
Facebook st dung va van hanh. “Facebook” cé nghia la Facebook
Inc, mot cong ty dwoc thanh lap tai Hoa Ky va co tru s& dang ky
dat tai 1 Hacker Way, Menlo Park, California 94025

SMS

SMS

1. Service Description

1. Mo ta dich vu

1. INFOBIP Services include a solution that shall enable the
CLIENT to deliver mobile terminated SMS (SMS MT) and
receive mobile originated messages (SMS MO) from the End

Users of multiple mobile Network Operators worldwide through
the Platform.

1. Cac Dich vu cta INFOBIP bao gbm glal phap cho phép
KHACH HANG gti tin nhan SMS chiéu vé (SMS MT) va nhéan
tin nhan chiéu di (SMS MO) tr Nguwdi ding cudi clia nhiéu
Nha mang di dong trén toan thé giéi théng qua Né&n tang.

2. INFOBIP Services include:

2. Céac Dich vu ctia INFOBIP bao gém:

a. Connectivity between CLIENT's information system and the
INFOBIP Platform;

a.  Kha nang két ndi giva hé thdng thong tin ciia KHACH
HANG va Nén tang cta INFOBIP;

b. Configuration of the Platform to receive traffic generated by
CLIENT and the handling and routing of such SMS traffic, as
well as traffic received from the Network Operators for the
CLIENT (if applicable);

b. Céu hinh ctia N&n tang dé nhan lwu lwong di liéu do
KHACH HANG tao ra va viéc x ly va dinh tuyén lwu
lwgng di¥ liéu SMS d6, cling nhw lwu lwvgng div liéu nhan
duwoc tw . . ]

Nha mang cho KHACH HANG (néu co);

c. Billing of such SMS traffic processed by INFOBIP; and

c. Thanh toan Iwu lwgng dir liéu SMS do INFOBIP xt ly;
va

d. Technical Support.

d. H6 tro ky thuat.
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3. Inthe provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

3. Khicung cép cac Dich vu ctia INFOBIP va ngoai céc diéu
khoan quy dinh trong Théa thuan, INFOBIP phai:

a. Ensure that connectivity between CLIENT'’s information
system and the Platform is tested and operational

a.  Dam bao kha nang két ndi gitva hé thong thong tin clia
KHACH HANG va Nén tang dwoc kiém tra va hoat dong;

b. Route SMS traffic generated by CLIENT to available
Network Operators;

b. Dinh tuyén luvu lvgng dir liéu SMS do KHACH HANG tao
ra den cac Nha mang san co;

c. Route SMS traffic originating from the Network Operator
End Users to the CLIENT’s information system (if
applicable);

c. Dinh tuyén lvu lvgng di¥ liéu SMS bat nguon tir Nguoi
dung cudi clia Nha mang t&i hé thong thong tin cla
KHACH HANG (néu co);

d. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Lap hoa don cho KHACH HANG dbi vi tat ca cac khoan
Phi ctia INFOBIP lién quan dén viéc cung cap Dich vu clia
INFOBIP;

e. Manage all contractual relationships with Network
Operators to ensure the operability of the INFOBIP
Services.

e. Quan ly tat ca cac moi quan hé hop dong véi Nha mang
dé dam bao kha nang hoat déng clia cac Dich vu cla
INFOBIP.

4. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khéng anh hudng dén nghia vu ciia KHACH HANG,
KHACH HANG cam két:

a. Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP

a.  Cung cép tat ca thong tin cau hinh théng qua viéc hoan
thanh hop l€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

b. Ensure that its own information systems are properly
configured to:

b.  Dam bao hé thong théng tin clia KHACH HANG duo thiét
lap cAu hinh dung cach dé:

i. route SMS traffic to the Platform, and ii. receive inbound traffic
from the Platform (if applicable);

i. dinh tuyén Iy lwong dir liéu SMS dén Nén tang va ii. nhan luu
lwong dir liéu dén tlr Nén tang (néu co);

c. Ensure that an appropriate Service Request shall first have
been received from the End User;

c. Dam bao Yéu cau dich vu thich hop trwdec tién phai
dwoc nhan tir Ngwdi dung cudi

d. Create and maintain at its own expense an updated
database containing respective Service Requests as well as
OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

d. Tao va lwu tri¥ bang chi th’ clia minh mét co s& div lié
cap nhat chira cac Yéu cau dich vu twong tng ciling nhw
cac
Yéu cau TUY CHON TU CHOI/DUNG cho Nguoi ding
cud i nhan maéi tin nhan do INFOBIP xtr ly va

i Retain for the necessary period under the
applicable law evidence that each message sent to that
End User was sent in response to a Service Request that
had been subject to proper validation;

ii. Provide such evidence to INFOBIP upon written
request giving 5 days’ notice;

i. Lwu gil trong khoang thoi gian can thiét theo luat ap
dung bang chirng rang mdi tin nhan duoc guri dén
Nguw&i dung cudi dé da dwoce glvi theo Yéu cau dich
vu co6 gié tri hiéu lwc phu hop;

i ii. Cung cép bang chirng d6 cho INFOBIP theo yéu
cau théng bao béng van ban trwéc 5 ngay;

e. Ensure under no circumstances to send Unsolicited SMS
(SPAM) to the messaging Platform;

e. Bambdo trong moi trudng hop khong gu| SMS khéng
mong mudn (SPAM) dén Nén tang nhan tin;

f.  Announce a larger volume of traffic a few days in advance;
and

f.  Théng bao Iwu lwgng di liéu I&n hon trwdc mét sb
ngay; va

g. Fulfill all its payment obligations.

g. Thuwc hién tit cd cac nghia vu thanh toan.

2. Chargeable event and other SMS Particulars

2. Cac trwong hop tinh phi va cac théng tin chi tiét khac cua
SMS
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“MT Chargeable Event” means SMS sent by CLIENT to INFOBIP
which is subject to Successful Submit by INFOBIP to destination
Network Operator;

“Trwong hop tinh phi MT” ¢6 nghia a tin nhan SMS duoc
KHACH HANG gtri cho INFOBIP duwgc INFOBIP glvi thanh cong
dén Nha mang dich;

“MO Chargeable Event” shall mean SMS sent by the End User
which is successfully accepted by INFOBIP Platform;

“Network Operator” means any company operating a GSM or
CDMA based mobile telephony network, offering mobile telephony
services to its subscriber base;

“Trwong hop tinh phi MO’ c6 nghia 1a SMS do Nguwei ding cudi
gtri va dwoc Nén tang INFOBIP chép nhan thanh cong;

“Nha mang” c6 nghia |a bt ky céng ty nao van hanh mang dién
thoai di dong dwa trén GSM hodc CDMA, cung cép dich vu dién
thoai di dong cho cac thué bao ctia minh;

“Successful Submit” means INFOBIP accepts the SMS sent from
the CLIENT and validate the SMS before submitting SMS for onward
routing. INFOBIP shall return Successful Submit to the CLIENT to
register SMS has been successfully submitted for routing and then
delivered by Network Operator to End-User. SMS which does not
pass INFOBIP’s validation tests is rejected and error message
returned to the CLIENT and SMS not charged.

“Gwri thanh céng’ nghia 1a INFOBIP chap nhan SMS duoc g t
KHACH HANG va xac thyc SMS trudc khi glri SMS dé dinh tuyén
tiép theo. INFOBIP phai tra vé thong bao Guri thanh cong cho
KHACH HANG dé dang ky SMS da dwoc giri thanh cong dé dinh
tuyén va sau dé dwoc Nha mang gtvi dén Ngudi dung cubi. SMS
khéng vuot qua cac kiém tra xac thwc ctia INFOBIP sé bi tir chéi
va théng bao 16i dwoc tra lai cho KHACH HANG va SMS khéng bi
tinh phi.

1. Service Description

1. M6 ta dich vu

INFOBIP Services include a solution that enables the CLIENT to
leverage Generative Al capabilities for various applications. This can
be used as a standalone service, referred to as GEN Al, or integrated
within

NFOBIP's CONVERSATIONS, MOMENTS, ANSWERS, and CDP
platforms, where it is called the Agent Assistant and/or Al Assistant.
The GEN Al Services include:

Dich vu INFOBIP bao gbém giai phap cho phép KHACH HANG tan
dung kha nang Al tao sinh cho nhiéu &ng dung khac nhau. Dich
vu nay c6 thé dwoc str dung nhw mét dich vu doc 1ap, dwoc goi la
GEN Al ho&c dworc tich hop trong cac nén tang
CONVERSATIONS, MOMENTS, ANSWERS va CDP cua
INFOBIP, noi né duw gc goi la Agent Assistant va/hoac Al Assistant.
Dich vu GEN Al bao gém:

a. Seamless integration between the CLIENT'’s information
system and the INFOBIP Platform for accessing GEN Al
capabilities.

a. Tich hop lién mach gitra hé thdng théng tin ciia KHACH

b. Configuration of the Platform to process and handle
requests generated by the CLIENT, ensuring efficient and
accurate Al-driven responses.

b.  Cau hinh Nén tang dé x( ly va gidi quyét cac yéu cau do
KHACH HANG tao ra, d@m bao phan hoi do Al diéu
khién hiéu qua va chinh xac.

c. Invoice the CLIENT for all INFOBIP Charges related to the
provision of GEN Al Services.

¢. Thanh toan cho viéc st dung GEN Al dwa trén mirc tiéu
thu
cac don vi GEN Al

d. Manage all necessary technical and operational aspects to
ensure the functionality of the GEN Al Services.

d. H6 tro ky thuat toan dién dé hé tro tich hop va s dung

The CLIENT undertakes to:

Khi cung cép Dich vu GEN Al, INFOBIP s&:

a. Provide all necessary configuration information through the
completion of technical forms provided by INFOBIP.

a. Dam bao rang két ndi gitra hé thong thong tin cia
KHACH HANG va Nén tadng dwoc kiem tra va hoat dong.

b. Ensure its information systems are configured to send
requests to and receive responses from the Platform.

b. X ly cac yéu cau Al do KHACH HANG tao ra va gui
phan hoéi théng qua Nén tang.

c. Maintain an updated database of requests and responses,
ensuring compliance with applicable laws.

c. Duy tri co s& di¥ liéu cap nhat vé cac yéu cau va phan
hoi, ddm bao tuan tha luat hién hanh.

d. Announce anticipated increases in usage volume in
advance.

d. Théng bao trwéc vé viéc ting khéi lwong st dung dw
kién.

e. Fulfill all payment obligations as per the

e. Thwc hién tat ca cac nghia vu thanh toan theo
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2. Chargeable Events and Other GEN Al Particulars

2. Sy kién tinh phi va cac thang tin chi tiét khac ctia GEN Al

“GEN Al Chargeable Event” refers to any request processed by the
INFOBIP Platform that utilizes GEN Al capabilities, measured in
GEN Al Interactions.

“GEN Al Interaction” is the billing unit for GEN Al Services, with
pricing details provided by the responsible account manager. Prices
are subject to change at any time and will be formulated taking into
account elements such as but not limited to

hardware requirements, Generative Al model, token or character
consumptions, region and GenAl operational complexity.

A GEN Al Interaction shall be triggered when the Client’'s use of a
service by Infobip requires assistance and involvement of, or otherwise
interaction with, Al toolsWithin the Conversations service this may
include (but not be limited to) suggested replies, translations, ticket
summary or some types of assistance — all of which interact with Al /
are Al tools and as such will trigger the GEN Al Interaction chargeable
event. Likewise, the Answers service is largely based off of Al in of
itself meaning almost each message will be triggering an Al interaction.

INFOBIP reserves the right to change any prices under this Agreement
at its own discretion by providing the CLIENT with at least 8 (eight)

days' notice in advance. All payments under this

Agreement shall be executed under the existing payment terms

previously agreed upon between the Parties.

“Sw kién tinh phi cia GEN Al” & cap dén bat ky yéu cau nao
dwoc xtr ly béi Nén tdng INFOBIP st dungcac kha nang ctia GEN
Al, dwoc do bang Tuong tac ctia GEN Al.
Twong tac Al GEN” [a don vi thanh toan cho cac Dich vu Al GEN,
véi thong tin chi tiét vé gia do ngwdi quan ly tai khoan chiu trach
nhiém

cung cap. Gia co thé thay ddi bat ky luc ndo va sé dwoc xay
dwng co
tinh dén cac yéu té nhw nhwng khong gi¢i han & yéu cau vé phan
crng, md hinh Al tao ra, murc tiéu thu ma théng bao hoac ky tw,
khu virc va dg phtrc tap clia hoat dong GenAl.

Tuwong tac Al GEN sé duwgrc kich hoat khi Khach hang str dung dich
vu cua Infobip yéu cau su hd tro va sy tham gia cla, hoac twong
tac vai, cac cong cu Al Trong dich vu Hoi thoai, diéu nay c6 thé bao
gdbm (nhwng khong gi¢i han &) cac cau tra I&i dwoc dé xuét, ban
dich, t6m tat phiéu hoac moét sb loai tro gilp — tAt ca déu twong tac
v&i Al / 1a cac cong cu Al va do doé sé kich hoat siw kién c6 tinh phi
Twong tac Al GEN.

Twong tw nhw vay, dich vu Tra 161 chl yéu dwa trén Al tw than, nghia
l& hAu nhw méi tin nhan sé kich hoat twong tac Al.

INFOBIP c6 quyén thay déi bat ky mirc gia nao theo Thda thuan
nay theo quyét dinh riéng cGa minh bdng cach théng bao cho
KHACH HANG it nh4t 8 (tdm) ngay truéc. Tt ca cac khoan thanh
toan theo Thda thuan nay sé dwoc thwe hién theo cac

didu khodn thanh toan hién hanh da duoc thda thuan truéc do gitra
cac Bén.

3. Location of GEN Al Data Processing

3. Dia diém xtr ly div liéu cta GEN Al

GEN Al services are available to CLIENTS globally. However, data
processing within GEN Al Services will be conducted in one of the
following regions: the European Union or the United States of America.
The CLIENT acknowledges that data processing will occur in one of

these specified Locations.

Cac dich vu ctia GEN Al c6 san cho KHACH HANG trén toan cau.
Tuy nhién, viéc xt ly di liéu trong Dich vu cla GEN Al sé dwgc
thwc hién tai mét trong cac khu viec sau: Lién minh Chau Au hodc
Hoa Ky Hoa Ky. KHACH HANG thira nhan rang viéc xt ly dir liéu
sé dién ra tai mét trong cac dia diém dwoc chi dinh nay.

1. Service Description

1. M6 ta Dich vu

1. INFOBIP Services include a solution that shall enable the
CLIENT to deliver mobile terminated MMS messages (MMS
MT) and receive mobile originated MMS messages (MMS
MO) from the End Users of multiple mobile Network
Operators worldwide through the Platform.

1. Céc Dich vu ctia INFOBIP bao gdm giai phap cho phép
KHACH HANG guvi tin nhdn MMS chiéu vé& (MMS MT) va
nhan tin nhan MMS chiéu di (MMS MO) tir Ngwdi diing
cudi clia nhiéu Nha mang di ddng trén toan thé gidi théng
qua Nén tang.

2. INFOBIP Services include:

2. Céc Dich vu ctia INFOBIP bao gom:

a. Connectivity between CLIENT’s information system and
the INFOBIP Platform

a.  Kha nang két ni gitra hé thdng thong tin ciia KHACH
HANG va Nén tang ctia INFOBIP;

b. Configuration of the Platform to receive traffic generated by
CLIENT and the handling and routing of such MMS traffic, as
well as traffic received from the Network Operators for the
CLIENT (if applicable);

b. Céu hinh clia Nén tdng dé nhan Ivu lvong di liéu do
KHACH HANG tao ra va viéc xt ly va dinh tuyén lwu
lwgng di¥ liéu MMS do, cling nhw lwu lvgng dir liéu

CONFIDENTIAL




nhan dwgcty Nha mang cho KHACH

HANG (néu cd);
c. Billing of such MMS ftraffic processed by INFOBIP; and c. Thanh toan Iwu lwgng dir liéu MMS do INFOBIP xtr
ly; va

d. Technical Support.

d. H6 tro k¥ thuat.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cép cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thda thuan, INFOBIP phai:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational;

a.  Dam bao kha nang két ndi gitra hé thong thong tin ctia
KHACH HANG va Nén tang duoc kiém tra va hoat déng;

b. Route MMS traffic generated by CLIENT to available
Network Operators;

b. Dinh tuyén lwu lwong d@ liéu MMS do KHACH HANG tao
ra dén cac Nha mang san co;

c. Route MMS traffic originating from the Network
Operator End Users to the CLIENT’s information system (if
applicable)

c.  Dinh tuyén lvu lvong dir liéu MMS bat nguon tir Nguoi
dung cuoi cﬂ‘a Nha mang t&i hé thong thong tin clia
KHACH HANG (néu cd);

d. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP

D. Lap hoa don cho KHACH HANG dbi voi tat ca cac
khoan Phi cta INFOBIP lién quan dén viéc cung cap
Dich vu ctia INFOBIP;

e. Manage all contractual relationships with Network Operators
to ensure the operability of the INFOBIP Services. Without
prejudice to the obligations of the CLIENT,

e. Quan ly tat ca cac mbi quan hé hop dong voi Nha mang
dé dam bao kha nang hoat déng ctia cac Dich vu cla
INFOBIP.

CLIENT further undertakes to:

Khong anh huéng dén nghia vu ctia KHACH HANG, KHACH
HANG ciing cam két:

a. Provide all the configuration information through the proper
completion of all technical forms provided by  INFOBIP;

a.  Cung cép tat ca thong tin cau hinh théng qua viéc hoan
thanh hcyp Ié tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

b. Ensure that its own information systems are properly
configured to:

i. route MMS traffic to the Platform, and ii. receive inbound traffic from
the Platform (if applicable);

b.  Dam bao hé thong théng tin cia KHACH HANG duorc thiét
lap cAu hinh dung cach dé:

i. dinh tuyén Iy lvong di liéu MMS dén Nén tang va ii. nhan luu
lwong dir liéu dén tlr Nén tang (néu co);

c. Ensure that an appropriate Service Request shall first have
been received from the End User;

c. DPam bao Yéu cau dich vu thich hop trwéec tién phai dwoc
nhan tir Nguwéi dung cudi;

d. Create and maintain at its own expense an updated database
containing respective Service Requests as well as OPT
OUT/STOP Requests for End Users receiving each message
processed by INFOBIP, and

. Retain for the necessary period under the applicable law
evidence that each message sent to that End User was sent
in response to a Service Request that had been subject to
proper validation;

1. Provide such evidence to INFOBIP upon written

giving 5 days’ notice;

request

d. Tao va luu trir bang chi phi ctia minh mét co sé& di liéu
cap nhat chira cac Yéu cau dich vu twong teng ciing nhw
cac Yéu cau TUY CHON TU CHOI/DUNG cho Nguoi
duing cudi nhan méi tin nhan do INFOBIP x{ ly va

. _ Luu gitr trong khoang thoi gian can thiét theo luat hign
hanh bang chirng rang mai tin nhan dwoc gri dén Ngwoi dung
cuoi d6 da dwoc gtri theo Yéu cau dich vu co gia tri hiéu lyc phu
hop;

i Cung cép bang chirng d6 cho INFOBIP theo yéu cau
théng bao bang van ban trwdc 5 ngay;

e. Ensure under no circumstances to send Unsolicited MMS
(SPAM) to the messaging Platform;

e. Dam bao trong moi trwdng hop khdng giri MMS khong
mong muodn (SPAM) dén Nén tang nhan tin;

f.  Announce a larger volume of traffic a few days in advance;
and

f.  Théng bao lwu lwong di liéu I&n hon trwdc mét sb ngay;
va
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g. Fulfill all its payment obligations.

g. Fulill all its payment obligations.

2. Chargeable event and other MMS Particulars

2. Cac trwong hop tinh phi va cac thong tin chi tiét khac
MMS cua

“MT Chargeable Event” means MMS sent by CLIENT to INFOBIP
which is subject to Successful Submit by INFOBIP to destination
Network Operator;

“Trw &ng hop tinh phi MT” cd nghia Ia tin nhén MMS duoc .
KHACH @i HAN cho INFOBIP dwoc INFOBIP gtvi thanh cong dén
Nha mang d

“Network Operator” means any company operating a GSM or
CDMAbased mobile telephony network, offering mobile telephony
services to its subscriber base;

“Trw véng hop tinh phi MO” c6 nghia la MMS do Ngwoi dung
cudi glri dwgre Nén tang INFOBIP chap nhan thanh cong;

“Successful Submit” means INFOBIP accepts the MMS sent from
the CLIENT and validate the MMS before submitting MMS for onward
routing. INFOBIP shall return Successful Submit to the CLIENT to
register MMS has been successfully submitted for routing and then
delivered by Network Operator to End-User. MMS which does not
pass INFOBIP’s validation tests is rejected and error message
returned to the CLIENT and MMS not charged.

“Successful Submit” c6 nghia la INFOBIP chap nhan tin nhan
MMS duoc gii tir KHACH HANG va xac thuc MMS truéc khi gl
tiép dé dinh tuyén. INFOBIP sé tra vé théng bao “Successful
Submit” cho KHACH HANG dé x&c nhan rang MMS da duoc gl
thanh céng dé dinh tuyén va sau d6 dwoc Nha mang chuyen dén
Nguwoi dung cudi. Nhitng MMS khéng vuot qua dwoc kiém tra xac
thwc ctia INFOBIP sé bij tte chéi, kém theo théng bao 16i gvi lai cho
KHACH HANG va sé& khéng bj tinh phi.

1. Service Description

1. M6 ta Dich vu

INFOBIP Services feature a solution that shall enable CLIENT to
improve delivery rates of their traffic to mobile Network Operator
subscribers worldwide, including (according to a service package
assigned to the client):

Cac Dich vu ctia INFOBIP cung cap giai phap cho phép KHACH
HANG cai thién ty I& phan phéi lwu lwgng truy cap dén cac thué
bao ctia Nha mang di dong trén toan thé giéi, bao gdm (theo goi
dich vu dwoc cAp cho khach hang):

a. Number availability; a. Khanang cung cap sb;

b. Portability indication; b.  Chidan chuyén mang;

c. Roaming indication c.  Chidan chuyén vung.
2. INFOBIP Services include: 2. Cac Dich vu cta INFOBIP bao gom:

a. Connectivity between CLIENT’s information system and the
INFOBIP Platform;

b. Configuration of the Platform to query available
Network Operator Home Location Register (HLR) for such
information;

c. Billing of such traffic processed by INFOBIP; and

d. Technical Support.

) a.  Kha nang két néi gitva hé thong thong tin cua
KHACH HANG va Nén tang ctia INFOBIP;

b. CAu hinh ctia Nén tang dé truy van Network
Operator Home Location Register (HLR) (B6 Bang ky
Vi tri

Thué bao ctia Nha mang) s&n c6 dbi véi nhirng théng tin do;

c. Thanh toan Iwu lwgng di liéu do INFOBIP x ly;
va

d. H6 tro ky thuat.

3. In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational;

b. Route Number Lookup traffic generated by CLIENT

3. Khi cung cép cac Dich vu ctia INFOBIP va ngoai cac diéu
khoan quy dinh trong Thoéa thuan, INFOBIP phai:

a. Dam bao két ndi gitra hé théng thong tin clia KHACH
HANG va Nén tadng dwoc kiém tra va hoat dong;
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to available Network Operators;

c. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Manage all contractual relationships with Network
Operators to ensure the operability of the INFOBIP
Services.

b. Dinh tuyén Lwu lvong dir liéu Tra ciru s6 do KHACH
HANG tao ra cho cac Nha mang san co;

c. Lap hoa don cho KHACH HANG dbi v&i tht ca cac khoan
Phi ctia INFOBIP lién quan dén viéc cung cap cac Dich vu
cta INFOBIP;

d. Quan ly tat ca cac méi quan hé hop dong véi Nha mang
dé dam bao kha nang hoat déng cda cac Dich vy cla
INFOBIP.

4.. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

a. Provide all the configuration information through the proper
completion of all technical forms provided by  INFOBIP;

b. Ensure that its own information systems are properly
configured to route Number Lookup traffic to the Platform;

c. Use INFOBIP Service only for internal purposes without
providing any received information to Third Parties;

d. Ensure that, in case of any SMS submission to the
Subscriber Number, another SS7 MAP SRI_for_SM query
will be performed before Forward Short Message (FSM)
from the same GT as FSM,;

e. In case of Network Operator complaint, provide logs
indicating that before the SMS submission to the Subscriber
Number that INFOBIP Service was used for, the SS7 MAP
SRI_for_SM was directed to the Network Operator from the
same GT as FSM; and

f.  Fulfil all its payment obligations.

4. Khong anh huwdng dén nghia vu ciia KHACH HANG, KHACH
HANG cam két:

a.

f.

Cung cép tat ca thong tin cau hinh théng qua viéc hoan
thanh hop 1€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

Dam bao hé théng thong tin cia KHACH HANG duoc thiét
l&p cau hinh dung cach dé dinh tuyén lwu lwong di liéu
Tra ctru s6 dén Nén tang;

Chi st dung Dich vu ctia INFOBIP cho cac muc dich ndi
bd ma khéng cung cap bat ky thdng tin nao da nhan cho
Bén th ba;

Dam bao rang, trong trwdng hop givi bat ky tin nhdn SMS
nao t&i S6 thué bao, hay thye hién truy van SS7 MAP
SRI_for_SM khac trwéc khi Forward Short Message
(FSM)

(Chuyén tiép Tin nhan Ngan) tir mot GT nhw FSM

Trong trwéng hop cé khiéu nai vé Nha mang, hay cung
cAp nhat ky cho biét trwéc khi glri SMS 61 Sb thué bao
ma Dich vu ctia INFOBIP da dwoc str dung, SS7 MAP
SRI_for_SM da dwoc chuyén dén Nha mang tir GT gidng
voi FSM; va

Thuwe hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Number Lookup Particulars

2.

Cac trwong hop tinh phi va cac théng tin chi tiét khac
cua Tra ctru sO

“Chargeable Event” means each Number Lookup Request
submitted by INFOBIP to the Network Operator;

“Trwdng hop tinh phi” co nghia la mdi Yéu cau tra ciru s6 duoc
INFOBIP gtri dén Nha mang;

“Network Operator” means any company operating a GSM or
CDMAbased mobile telephony network, offering mobile telephony
services to its subscriber base;

“Nha mang” c6 nghia la cong ty khai thac mang dién thoai di dong
dwa trén GSM hoac CDMA, cung cap dich vu dién thoai di déng
cho cac thué bao ctia minh;

“Number Lookup Request” means the query to the Network
Operator HLR database producing detailed information for a mobile
number;

“Yéu

Y

cau tra clru s&” c6 nghia la truy van dén co sé di liéu HLR

ctia Nha mang cung cap théng tin chi tiét cho moét sé dién thoai di

doéng

“SS7 MAP SRI_for_SM message” means Send Routing Information
message;

“Théng bao SS7 MAP SRI_for_SM” c6 nghia la Guri thong bao
Théng tin Binh tuyén;

“FSM” means Forward Short Message, which is part of GSM MAP
protocol used for SMS content delivery to mobile device;

“FSM” c6 nghia 1a Chuyén tiép Tin nhan ngén, 1a mét phan cla
giao thirc
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GSM MAP dugc st dung dé glri ndi dung SMS dén thiét bj di
dong;

“GT” means Global Title, a numbering system conforming to the
International Telecommunications Union Telecommunications
Standardisation Sector recommendation E.214, which is used to
route information to appropriate nodes in a cellular radio system.

“GT” nghia |a Nhan toan ciu, mét hé théng danh sé tuan theo
khuyén nghi E.214 cla Linh vuc Tiéu chuan hoéa Vién théng cla
Lién minh Vién théng Quéc té, dwoc st dung dé dinh tuyén théng
tin dén cac nat mang thich hop trong hé théng vé tuyén di dong.

1. Service Description 1. INFOBIP Services include a solution
that shall enable the CLIENT to use local Numbers from multiple
Network Operators worldwide for outbound and inbound
communication with End Users.

1. M6 ta dich vu 1. Cac Dich vu cta INFOBIP bao gém gidi phap
cho phép KHACH HANG st» dung So ndi hat tir nhieu Nha. mang
trén toan thé gi¢i dé lién lac di va dén voi Ngudi dung  cuoi

2.. INFOBIP Services include:

a. Provisioning of a Number with desired capabilities (limited
by availability and local regulations) such as:

l. Support for SMS, MMS and/or Voice communication;
Il Possibility to receive inbound traffic;
Il. Upon request of the CLIENT the possibility to be used as
an SMS and/or MMS Originator and/or Voice Caller

2.. Céac Dich vu ctia INFOBIP bao gom:

a. Cung cap moét Sé cé cac kha ndng mong mubn (bi gi6i
han b@i tinh kha& dung va quy dinh trong nwéc) nhw:

l. Hb tro lién lac bdng SMS, MMS va/hoac Thoai;
Il Kha néng nhan dwoc lwu lwgng div liéu dén;
. Theo yéu cau cia KHACH HANG, kha nang dwoc s

dung lam Thiét bj g&ri SMS va/hodc MMS va/hoac ID
Voice Caller (Dich vu nhan dang nguoi goi).

b. Configuration of the Number for inbound and outbound
communication;

b. CA&u hinh ctia S6 dé lién lac dén va di;

c. Billing of such Numbers and associated fees processed by
INFOBIP; and

c. Thanh toan cac Sb d6 va cac khoan phi lién quan do
INFOBIP xt ly; va

d. Technical Support.

d. Technical Support.

3. Inthe provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Request necessary documents as
mandated by the local regulations from CLIENT prior to
Number provisioning;

b. Ensure that the Number is successfully
provisioned and operational;

c. Manage all contractual relationships with
Network Operators to ensure the operability of the
INFOBIP Services;

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP.

3.. Trong qué trinh cung cap Dich vy ctia INFOBIP, ngoai cac diéu
khoan da dwgc quy dinh trong Théa thuan, INFOBIP sé

a. Yéu cau cac tailiéu can thiét theo quy dinh cia
dia phwong tr KHACH HANG truéc khi cung cap So;

b. Bam bao Sé dwoc cung cap va hoat dong thanh
cong;
c. Quan ly t&t ca cac méi quan hé hop ddng véi
Nha

mang

dé& dam bao kha néng hoat ddng ctia cac Dich vu cla
INFOBIP;

d. Lap hoéa don cho KHACH HANG déi véi tat ca
cac khoan
Phi cGia INFOBIP lién quan dén viéc cung cap cac Dich vy cia
INFOBIP.

4. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khong anh huéng dén nghia vy ciia KHACH HANG, KHACH
HANG cam két:
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a. Provide through completion of all
registration and technical forms and requests provided by
INFOBIP:

i. Registration information and authorization as mandated by
the local regulations; ii. Technical configuration information.

b. Ensure that procured Numbers shall be
used in accordance with the local regulations;

(3 Fulfill all it's payment obligations.

a. Cung cép théng qua viéc hoan thanh tat ca cac
biéu mau va yéu cau dang ky va ky thuat do INFOBIP
cung cép:

i. Thong tin dang ky va ay quyén theo quy dinh trong nuéc;
ii. Thong tin cau hinh ky thuat.

b. Dam bao cac Sé da mua sé dwoc st dung phi
hop voi
cac quy dinh trong nuérc;

c. Thuwe hién tat ca cac nghia vu thanh toan

2. Chargeable event and other Numbers Particulars

2. Trwong hop tinh phi va cac théng tin chi tiét khac cta Sé

“Number” means long number, toll-free number, or short code
provisioned from Network Operators according to capabilities desired
by the CLIENT;

“Setup Fee chargeable event” means a Number was provisioned
according to the CLIENT request and set up on INFOBIP Platform;

“Recurring Fee chargeable event” means a regular payment for
upkeep of the Number and keeping it reserved for the CLIENT;

“Network Operator” means any company operating a fixed line,
GSM or CDMA-based telephony network, offering telephony services
to its subscriber base;

A

“S6” co nghia la sb dai, s6 mién phi hodc dau sb ngan dwoc Nha
mang cung cap tuy theo kha ndng ma KHACH HANG mong muén;

“Trwong hop tinh ph| Cai dat” c6 nghia la mot Sé duoc cung
cAp theo yéu ciu cia KHACH HANG va duoc thiét 1ap trén Nén
tang clda INFOBIP;

“Trwéng hop tinh phi Dinh ky” c6 nghia la khoé‘n thanh toan cé
dinh dé duy tri S6 va gilr s6 riéng cho KHACH HANG;

“Nha mang” c6 nghia la cong ty khaj thac mang dién thoai cb
dinh, trén GSM hoac CDMA, cung cap cac dich vu dién thoai cho
cac thué bao ctia minh;

1. Service description

1. M6 ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver emails through the Platform.

INFOBIP Services include:
a. Connectivity between CLIENT's information system and the
INFOBIP Platform;
b. Configuration of the Platform to receive email traffic

generated by CLIENT and the handling and routing of such
email traffic to Email Service Providers;

c. Billing of such Email traffic processed by INFOBIP; and

d. Technical support.

Dich vu INFOBIP c6 mét gidi phap cho phép KHACH HANG gi
email thong qua Nén tang.

Céc dich vu ciia INFOBIP bao gém:
a. Kétndi gitra hé thdng thong tin ctia KHACH HANG va
Nén tang INFOBIP;
b. Céu hinh Nén tang dé nhan lwu lwgng email do KHACH
hang tao ra va viéc xt ly va dinh tuyén lwu lwong email
dé dén Nha cung cép dich vu email;

c. Thanh toan Ivu lwvgng Email do INFOBIP xtr ly; va

d. H6 tro ky thuat.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information
system and the Platform is tested and operational;

b. Route Email traffic generated by CLIENT to Email Service
Providers;

c. Invoice CLIENT for all INFOBIP Charges )relative to the
provision of the INFOBIP;

Trong viéc cung cap Dich vu INFOBIP va ngoai cc diéu khodn
dwoc quy dinh trong Théa thuan, INFOBIP sé:

a. Dam bao rang két ndi gitra hé théng théng tin cla
KHACH HANG va Nén tang dwoc kidm tra va hoat dong;

b. Binh tuyén lvu lwvong Email do KHACH hang tao ra dén
Nha cung cép dich vu Email;

c. Hoadon KHACH HANG cho tét ca cac khoan phi
INFOBIP) lién quan dén viéc cung cép INFOBIP;
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d. Manage all contractual relationships with Email Service
Providers to ensure the operability of the INFOBIP Services;
and

Without prejudice to the obligations of the CLIENT CLIENT further
undertakes to:

Provide all the configuration information through the proper
completion of all technical instructions provided by INFOBIP;

a. Ensure that its own information systems are properly
configured to route email traffic to the Platform;

b. Create and maintain at its own expense a database of End-
Users receiving each email message processed by
INFOBIP;

c. Ensure under no circumstances to send Unsolicited Email
(SPAM) to the messaging Platform;

d. Announce a larger volume of traffic a few days in advance;
and

e. Fulfil all its payment obligations

d. Quan ly tat ca cac moi quan hé hop dong voi Nha cung
cap dich vy email & ddm bao kha nang hoat déng cla
Dich vu INFOBIP; va

Khong anh hudng dén nghia vu ciia KHACH HANG, KHACH
HANG cam két thém:

Cung cAp tat ca théng tin cAu hinh théng qua viéc hoan thanh
dung tat ca cac hwéng dan kj thuat do INFOBIP cung cép;

a. Dam bao réng hé thdng thong tin cta riéng minh dwoc
cau hinh pht hop dé dinh tuyén lwu lwong email dén Né&n
tang;

b. Tao va duy tri bang chi phi ctia minh mét co s& div liéu
vé Nguoi dung cudi nhan dwgc mdi email do INFOBIP
X ly;

c. Bam bdo trong moi trwdng hop glri Email khéng mong
mudn (SPAM) dén Nén tang nhan tin;

d. Théng bao Iwu lwgng truy cap I&n hon trwdce vai ngay; va

e. Thuwc hién tAt ca cac nghta vu thanh toan ctia minh

2. Chargeable Event and other Email Particulars

2. Sw kién tinh phi va cac chi tiét email khac

“Chargeable Event” means Email sent by CLIENT to INFOBIP
which is subject to Email Successful Submit by INFOBIP to
destination Email Service Provider;

“Email” short for electronic mail, defined as messages sent via a
system of telecommunication links between computers or terminals
using dedicated software;

“Email Successful Submit” means that INFOBIP accepts the Email
submitted by the CLIENT and performs an initial API validation to
check if the API request is valid/correctly formatted. If the email
address is incorrectly formatted (e.g., containing non-email
characters or numbers instead of letters), the API request will be
rejected, an error message will be returned to the CLIENT, and no
charge will be applied.

“Sw kién tinh phi" c6 nghta la Email do KHACH HANG guri dén
INFOBIP tay thudc vao Email dwoc INFOBIP gtri thanh cong dén
Nha cung cap dich vu Email dich;

"Email" |a viét tit cla thw dién tl, dwoc dinh nghia la cac tin nhan
dwoc glri qua hé thong lién két vien thdng gilra cac may tinh hoac
thiét bi dau cudi str dung phan mém chuyén dung;

"Guri email thanh céng" c6 nghia la INFOBIP ch&p nhan Email
do CLIENT gli va thuc hién xac thwc APl ban dau dé kiém tra
xem yéu cau API c¢6 hop I& / dinh dang chinh xac hay khong. Néu
dia chi email dwgc dinh dang khdng chinh xac (vi dy: chira cac ky
tw hodc sb khéng phai email thay vi chiy cai), yéu cau API sé bij tir
chdi, théng bao 16i s& dwoc tra lai cho KHACH HANG va sé khong
tinh phi.

If the API request, including the recipient's email address, is correctly
formatted, INFOBIP will accept the email for processing, routing, and
delivery. Once an email is successfully submitted to INFOBIP’s
platform, it is considered chargeable, regardless of whether it is
ultimately delivered, bounced, or suppressed.

Néu yéu ciu API, bao gdm dia chi email ctia ngw®i nhan, dwoc
dinh dang dung, INFOBIP sé& ch&p nhan email dé& xt ly, dinh tuyén
va glri di. Khi mét email dwoc givi thanh céng dén nén tang clia
INFOBIP, email dé sé dwgc tinh phi, b4t k& no cd dwoc gtri thanh
cong, bi tra lai hay bi chan.

Email addresses that result in errors from the Email Service Provider
upon initial submission will be added to a suppression list. If the
CLIENT sends subsequent emails to an email address on the
suppression list, those emails will still be subject to charges as they
were successfully accepted on INFOBIP’s platform for processing.

Cac dia chi email gay ra I8i tt Nha cung c&p Dich vu Email khi gt
lan dau sé dwoc thém vao danh sach chan. Néu KHACH HANG
tiép tuc gtri email dén cac dia chi ndm trong danh sach chén,
nhirng email d6 van sé bi tinh phi vi da dwoc nén tang cua
INFOBIP chap nhan dé xt ly.

“Email Service Provider’ means INFOBIP’s technology partner(s)
used in the chain of delivery of Email messages;

“Network Operator” means Email Service Provider as defined
above;

"Nha cung cap dich vu email” co nghia la (cac) ddi tac cong
nghé cda INFOBIP dwoc st dung trong chu6i gti tin nhan Email;

"Nha diéu hanh mang" ¢6 nghia la Nha cung cép dich vu email
nhuw dwoc dinh nghia & trén;

Consent — Emails (marketing emails/newsletters) may, in principle,
only be sent to recipients who have provided their consent to this

Sw dong y — Vé nguyén tac, email (email / ban tin tiép thi) chi co
thé dwoc glri dén nhirtng nguwdi nhan da ddng y véi dich vu nay
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service (Opt-In). The consent must comply with the following
prerequisites:

Consent to receiving advertising material via
email/newsletter must, in particular, be granted actively and
separately. The recipient must either click/check a box or
otherwise similarly declare their clear agreement. This
declaration may not form part of any other declarations (e.g.
consent to general terms and conditions of business,
general data protection provisions) and may only relate to
advertising.

Consent must be given for the specific context and in an
informed manner. The beneficiary of the consent must be
explicitly named. The sector and the areas for which
marketing emails are to be sent must be specified clearly
and understandably.

It should be noted that the consent of minors is only valid if:
1. the minor has reached the age of 16 years, or
2. the legal guardians have given consent.

The option to revoke consent at any time with future effect
must be clearly and explicitly indicated at the time of
obtaining consent. This must also contain information as to
how consent may be revoked and with whom. The option to
revoke consent may not be more complicated than the
obtaining of the consent. Revoked consent must be
implemented after five (5) working days at the latest.

(Opt-In). Viéc déng y phai tuan tha cac diéu kién tién quyét sau
day:

e Déc biét, sy ddng y nhan tai liéu quang céo qua
email/ban tin phai dwoc cAp mét cach chi déng va riéng
biét. Ngwoi nhan phai nhap vao / danh dau vao hop hodc
tuyén bb ddng y ré rang cla ho twong tw. Tuyén bb nay
c6 thé khong 1a mot phan cla bét ky tuyén bd ndo khac
(vi du: ddng y v&i cac didu khoan va diéu kién chung cua
kinh doanh, cac diéu khoan chung vé bao vé dir liéu) va
chi c6 thé lién quan dén quang céo.

e Sy ddng y phai dwgc dwa ra cho bdi canh cu thé va mot
cach day du thong tin. Ngudi thu hwéng sy ddng y phai
dwoc néu tén rd rang. Linh vye va cac linh viee ma email
tiép thi s& dwoc glvi phai dwoc chi dinh rd rang va dé
hiéu.

e Canlwuy rang sw déng y cda tré vi thanh nién chi cé
hiéu lwc néu:
1. tré vi thanh nién da da 16 tudi, hodc
2. Nguwoi gidm hd hop phap da déng v.

e Tuy chon thu héi sy ddng y bt ky IGc ndo co hiéu luc
trong twong lai phai dworc chi ra ré rang va ro rang tai
thoi diém nhan dwoc sw ddng y. Didu nay cling phai
chtra théng tin vé& cach thu hoi sy ddng y va véi ai. Tuy
chon thu hoi sy ddng y cé thé khéng phirc tap hon viéc
c6 dwoc s dong y. Sw dong y bi thu hdi phai dwerc thuc
hién cham nhat sau nam (5) ngay lam viéc.

On an exceptional basis, emails may also be sent to customers
without explicit opt-in (see 1.1) under the following conditions:

Trén co s& ngoai I&, email ciing cé thé dwoc giri dén khach
hang ma khéng can chon tham gia rd rang (xem 1.1) trong céc
diéu kién sau:

Existing customer relationship (existence of an exchange
contract in return for payment),

Direct advertising for similar proprietary products or
services,

Information about the option to object at any time (when
obtaining and with each use of the email address), without
incurring any costs arising other than transmission costs at
basic rates, and

The customer has not objected.

. Méi quan hé khach hang hién tai (s ton tai cia hop
ddng trao dbi dé dbi lay thanh toan),

. Quang cdo tryc tiép cho cac san pham hoac dich vu déc
quyén twong tw,

. Théng tin v& tiy chon phan déi bat ky ltc nao (khi c6
dwoc va véi moi 1an st dung dia chi email), ma khdng phét sinh
b4t ky chi phi nao phat sinh ngoai chi phi truyén tai theo mirc gia
co ban, va

. Khach hang da khéng phan dbi

Data collection by third parties (e.g. through co-
sponsoring) When using email addresses that the CLIENT has
acquired from third parties, the following applies:

Thu thap dir liéu cta bén thr ba (vi du: théng qua déng tai
tro’) — Khi st¥ dung dia chi email ma KHACH HANG dé c6 dwoc tw
bén thir ba, nhirng dieu sau day sé dwoc ap dung:

Before carrying out marketing measures, the CLIENT must
ensure that consent declaration (see Point 1.1) exists. This
consent declaration must also refer explicitly to the CLIENT.
During the collection of the data the list of beneficiaries must
be easy to understand and unambiguous for the user.

The number of companies or individuals for whom the
address data is collected has been/was reduced to a volume
which precludes the forwarding of the user data to a
disproportionately large group of third parties. The number

. Trwdce khi thuwe hién cac bién phap tiép thi, KHACH
HANG phai dadm bao réng cé tuyén bd ddng y (xem Diém 1.1).
Tuyén bd ddng y nay cling phai d& cap ré rang dén KHACH
HANG.

. Trong qua trinh thu thap di liéu, danh sach nguoi thu
hwéng phai dé& hiéu va rd rang ddi véi ngwdi dung.

. Sé lwong cong ty hoac ca nt)én ma di liéu dia chi dwoc
thu thap da giam/gidm xudng mét khoi lwong ngan can viéc
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must enable the user to easily grasp the significance and
the scope of their consent, and to easily monitor the legal
handling of their data.

In the interest of clarity, it must be pointed out that the companies for
whom the address data has been generated are not permitted to
forward this address data to third parties without especially gaining a
further consent declaration from the user

chuyén tiép di liéu nguoi dung cho mét nhdm I&n cac bén thir ba
khong twong xing. Con so nay phai cho phép ngudi dung dé
dang nam bat dwoc tAm quan trong va pham vi déng y cla ho,
ddng thoi dé dang giam sat viéc x& ly hop phap di liéu cla ho.

D& r6 rang, can phai chi ra ring cac cong ty c6 di liéu dia chi da
dwoc tao ra khong dwoc phép chuyén tiép dir liéu dia chi nay cho
bén thir ba ma khéng d&c biét co dwoc tuyén bd ddng y thém tir

nguwdi dung

Design of the email — The contracting entity, that is the mailer's
contractual partner for a business-related mail, must be clearly
identifiable. In every email sent, an easily recognizable legal notice
(footer)must be contained as full text. The legal notice must contain
the following details:

Thiét ké email — Thuc thé ky hop dbéng, tirc la dbi tac hop ddng
clia ngudi givi thw cho thw lién quan dén kinh doanh, phai duoc
xac dinh rd rang. Trong méi email dwoc givi, mot théng bao phap
ly d& nhan biét (chan trang) phai dwoc chira dwdi dang toan van.
Thoéng bao phap ly phai cé cac ndi dung sau:

e The name and address where the mailer is established; for
legal entities also the legal structure, the commercial
register, the association register, partnership register or the
register of cooperatives, in which they are recorded and the
applicable register number;

e Contact information, at least one valid telephone number or
an electronic contact form, and an email address;

e Asales tax identification number or a business identification
number, if applicable.

e Tén va dia chi noi ngudi givi thw duoc thiét lap; déi véi
phéap nhan con cé cau tric phap ly, sd dang ky thwong
mai, s& d&ng ky hiép hoi, sb dang ky hop tac xa hoéc sb
dang ky hop tac x&, trong d6 ghi nhan va s dang ky ap
dung;

e Théng tinlién lac, it nhat mét s dién thoai hop 18 hodc
biéu mau lién hé dién t&r va dja chi email;

e  Ma sb thué ban hang hoéc ma sé doanh nghiép, néu co.

Further obligations to provide information in accordance with national
laws are not affected

The option to revoke permission to send emails (Opt-out) must be
indicated in every email.

Unsubscribing from emails must always be possible without the
recipient having to know any access data (for example, login and
password). Exceptions can be granted in individual cases if different
handling is required due to certain particularities of the service
offered.

The sender and the commercial nature of the message may not be
obfuscated or concealed in the header and subject line of the email.
An obfuscation or concealment occurs when the header and subject
line have been intentionally designed such that the recipient, prior to
viewing the content of the communication, receives either no
information or misleading information about the actual identity of the
sender or the commercial nature of the message.

Céc nghia vu cung cap théng tin khac theo luat phap quéc gia
khong bi &nh hwéng

Tuay chon thu hoi quyén gtri email (Chon khong tham gia) phai
dworc chi dinh trong moi email.

Huiy dang ky nhan email phai ludn c6 thé thwe hién dwoc ma
ngwdi nhan khdng can phai biét bat ky di liéu truy cap nao (vi du:
théng tin d&ng nhap va mat khau). Cac trwong hop ngoai 1é co thé
dwoc cAp trong cac trwdng hop riéng 1& néu can x ly khac nhau
do mét sé déc thu nhét dinh cua dich vu dwoc cung cp.

Nguw&i givi va ban chat thwong mai clia thw khong dwoc lam xao
trén hodc che gidu trong tiéu d& va dong cha dé ctia email. Sy xao
trén hodc che gidu xay ra khi tiéu dé va dong cha dé& dwoc thiét ké
¢6 chu y sao cho ngwdi nhan, trwede khi xem ndi dung cua théng
tin lién lac, khong nhan duoc théng tin hodc théng tin gay hidu 1am
vé& danh tinh thuyc té clia nguwdi glri hodc ban chat thwong mai clia
tin nhan.

1. Service Description

1. M6 ta Dich vu

INFOBIP Services (as defined in the Agreement) features a solution
that shall enable CLIENT to deliver mobile terminated Service
Messages to the Viber Platform through the INFOBIP Platform.

Cac Dich vu cua INFOBIP (theo dinh nghia trong Thoa thuén) co
giai phap cho phép KHACH HANG gti Tin nhén Dich vu chiéu vé
dén Nén tang Viber théng qua Nén tang ciia INFOBIP.

INFOBIP Services include:
1. Connectivity between CLIENT’s
information system and the INFOBIP Platform;

Cac Dich vu cta INFOBIP baq gé[n: .
1. Kha nang ket noi gitva hé thong thong tin cua
KHACH HANG va Nén tédng cua INFOBIP;
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2. Configuration of the INFOBIP Platform to
receive Viber traffic generated by CLIENT and the handling
and routing of such Viber traffic to the Viber Platform;

3. Billing of such Viber traffic processed by
INFOBIP; and
4. Technical support

2. Thiét 1ap ciu hinh Né&n tang cta INFOBIP dé
nhan lwu lweng truy cap Viber do KHACH HANG tao ra
va viéc x ly va dinh tuyén lwu lwong truy cap Viber d6
dén Nén tang Viber;

3. Thanh toan lwu lwong truy cép Viber do
INFOBIP xt ly; va
4. HO tror ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
1. Ensure that connectivity between
CLIENT’s information system and the INFOBIP Platform is
tested and operational;

2. Route Viber traffic generated by CLIENT
to the Viber Platform;

3. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

4. Manage all contractual relationships with
Viber to ensure the operability of the INFOBIP Services.

Khi cung cép cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thda thuan, INFOBIP phai:
1. Dam bao két néi gitra hé théng théng tin cla
KHACH HANG va Nén tang cia INFOBIP dwoc kiém
tra va hoat déng;

2. Dinhtuyén luu lvong dir liéu Viber do KHACH
HANG tao ra dén Nén tang Viber;

3. Lap hoa don cho KHACH HANG dbi voi tat ca
cac khoan Phi ciia INFOBIP lién quan dén viéc cung
cap cac Dich vu cta INFOBIP;

4. Quan ly tat ca cac mdi quan hé hop dong véi
Viber dé ddm bao kha nang hoat déng cda cac Dich vy
cta INFOBIP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
1. Provide all the configuration information
through the proper completion of all technical and
contractual forms provided by INFOBIP;

2. Ensure that its own information systems
are properly configured to route Viber traffic to the
INFOBIP Platform;

3. Create and maintain at its own expense
a database of Viber
Users receiving each Service message processed by

INFOBIP;

4. Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the messaging
Platform;

5. Announce a larger volume of traffic a few

days in advance; and

6. Fulfil all its payment obligations

Khong anh hwdng dén nghia vu cia KHACH HANG, KHACH
HANG ciling cam két: ) i B .
thdng qua viéc hoan thanh hop 1€ tat ca cac biéu mau hgp dong va

HACH HANG duoc thiét Iap cu hinh thich hop dé dinh tuyén lwu
NFOBIP;

h co s& dir liéu v& Nguwei ding Viber nhan tirng tin nhén Dich vu

bng gti Tin nh&n Dich vu Khdng mong muédn (SPAM) dén Nén tang

on trudc mot sbé ngay; va

h toan

2. Chargeable Event and other Viber Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Viber

“Chargeable Event” means Service Messages sent by CLIENT to
INFOBIP which is subject to successful delivery by INFOBIP to End
User.

“Service Message” means the message sent through the Viber App
to a Viber User which has opted in with CLIENT to receive such
message.

“Viber” shall mean Viber Media S.a.r.l., a limited liability company
(societe a responsabilite limitee) incorporated in the Grand Duchy of
Luxembourg under number B184956 and whose principal place of

“Trwong hqp tinh phi” nghia la Tin nhan dich vu duoc KHACH
HANG guvi den INFOBIP dwoc INFOBIP gti thanh cong dén
Nguwoi dung cuoi.

“Tin nhan Dich vu” c6 nghia la tin nhan duoc givi qua Ung dung
Viber dén Nguwoi ding Viber dé& chon tham gia voi KHACH HANG
dé nhan tin nhan do.

“Viber” c6 nghia la Viber Media Sarl, mft cong ty trach nhiém hiru
han dwgc thanh 1ap tai Luxembourg theo sO B184956 va c6 dia
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business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber
that consists of a VolP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware, software and
other equipment that Viber uses in connection with performance or
the Services;

“Viber Traffic” shall mean the CLIENT Services provided to
CLIENT’s Viber Users via the Viber Platform and Viber App;

“Viber User” shall mean an End-User who has downloaded the Viber
App to his device and has expressed its consent to receive Viber
Traffic from Client.

“Network Operator” shall mean Viber as defined above.

diém kinh doanh chinh tai 2, rue du Fosse, L-1536 Luxembourg,
Luxembourg;

“Ung dung Viber” c6 nghia la nén tang di ddng d4u tién do Viber
phat trién gdm hé théng VolP, dich vu nhan tin, nhém va cac
phuong tién twong tac khac cé thé dwoc cai dét trén thiét bi di
déng, may tinh bang hodc may tinh dé ban;

“Nén tang Viber” c6 nghfa la may ch, phan ctng, phan mém va
cac thiét bi khac ma Viber st dung lién quan dén hiéu suat hoac
Dich vuy;

“Lwu lwgng div liéu Viber” c6 nghta la cac Dich vu cia KHACH
HANG dworc cung cap cho Nguoi dung Viber ciia KHACH HANG
thdng qua Nén tang Viber va Ung dung Viber;

“Nguwoi dung Viber” co nghta la Ngwoi dung cudi da tai Ung dung
Viber xuong thiét bi cia minh va dong y nhan Lwu lwgng truy cap
Viber tir Khach hang.

“Nha mang” c6 nghia la Viber theo dinh nghia trén.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Viber and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Viber Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal Viber document confirming
the limitations.

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT
IS ON POST PAY CHARGING MODEL:

For the Term of the Agreement, CLIENT commits to generate a
monthly traffic amounting to at least 300 EUR (three hundred euros).
Should the CLIENT meet or exceed said benchmark, INFOBIP shall
invoice the client for the generated traffic. In any reference month
where the CLIENT should fail to meet said benchmark and generate
less than 300 EUR counter-value of traffic, INFOBIP shall invoice the
CLIENT for 300 EUR, irrespective of the actual traffic generated by
CLIENT in that particular month.

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT
IS ON PRE-PAY CHARGING MODEL:

CLIENT commits to generate a monthly traffic amounting to at least
300 EUR (three hundred euros) (benchmark). Should the CLIENT
meet or exceed said benchmark, INFOBIP shall deduct the
appropriate amount for the generated traffic in accordance with this
Agreement and Schedule.

In any reference month where the CLIENT should fail to meet said
benchmark and generate less than 300 EUR counter-value of traffic,
INFOBIP shall deduct 300 EUR, irrespective of the actual traffic
generated by CLIENT in that particular month. In the event CLIENT
does not have enough credits, CLIENT shall, upon notice from
INFOBIP, purchase enough credits for the 300 EUR deduction to be
executed.

KHACH dbng y va thira nhan Viber cé thé dét ra cac gidi han lwu
lwong di¥ liéu cu thé tai tirng thoi diém cu thé va theo d9,
INFOBIP phai ap dung cac gi6i han d6 dbi véi KHACH HANG dbi
véi Luu lwong div liéu Viber. INFOBIP phai théng bao cho KHACH
HANG vé céac gidi han d6 cang sém cang tét kém theo tai liéu
chinh thirc ctia Viber xac nhan cac gi¢i han.

CAC NGON TU DUOI DAY SE BUQC AP DUNG TRONG
TRUONG HOP KHACH HANG S’ DUNG MO HINH TiNH PHI
TRA SAU:

V& Thoi han cla Théa thuan, KHACH HANG cam két tao ra lwong
di¥ liéu hang thang 1&n t&i it nhat 300 EUR (ba tram euro). Néu
KHACH HANG dap &ng hodc vwot qua mébc néu trén, INFOBIP
phai lap héa don cho khach hang déi voi luu lwong dir liéu da tao
ra. Trong bat ky thang tham chiéu nao ma KHACH HANG khong
dap rng mdc da néu va tao ra lwu lwong di liéu cé gia tri dém
dwoc nhé hon 300 EUR, INFOBIP phai lap héa don 300 EUR cho
KHACH HANG, b4t k& Iwu lwong di¥ liéu thue té ma KHACH
HANG tao ra trong thang do.

CAC NGON TU DUOI DAY SE BUQC AP DUNG TRONG
TRUONG HOP KHACH HANG SU’ DUNG MO HINH TiNH PHI
TRA TRUOC:

KHACH HANG cam két tao ra lvu lwong dir liéu hang thang it
nhét 13 300 EUR (ba trdm euro) (méc). Néu KHACH HANG dap
&ng hodc vwot qua mdc néu trén, INFOBIP phai khau triv sb tién
thich hop cho Iwu lvgng di liéu tao ra theo Théa thuan va Phu luc
nay.

Trong bat ky thang tham chiéu nao ma KHACH HANG khong dap
&¥ng méc da néu va tao ra lwu lwong di liéu céd gla tri déi lwu dwoi
300 EUR, INFOBIP phai kh4u trir 300 EUR, bat ké lwu lwong div
ligu thwe t& do KHACH HANG tao ra trong thang do. Trong truong
hep KHACH HANG khéng cé du tién, KHACH HANG phai tng
tién du dé khau trlr 300 EUR k& tir khi c6 thdng bao tlr INFOBIP.
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1. Service Description

1. M6 ta Dich vu

1. USSD DEFINITION

Unstructured Supplementary Service Data (USSD) is a session-
based protocol that transparently transports data between the
network and the MS (Mobile Station). The communication over the
radio interface takes place on the signaling channels using short
dialogues. USSD facilitates message exchange between an MS and
a service in the network by enabling interactive 2-way communication
between End-user and applications

1. BINH NGHIA VE USSD

Unstructured Supplementary Service Data (USSD) (D@ liéu dich
vu bd sung khodng c6 cAu tric) 1a giao thire dya trén phién truyén
tai dir liéu gitva mang va MS (Mobile Station) (Tram di doéng) mét
cach minh bach. Giao tiép qua giao dién vo tuyén dién ra trén cac
kénh tin hiéu bang cach st dung cac doan hoéi thoai ngan. USSD
tao diéu kién trao ddi tin nhan gitra MS va dich vu trong mang
béng cach cho phép giao tiép twong tac 2 chidu gitka Ngudi diing
cudi va cac &ng dung.

2. USSD MESSAGES and USSD SESSION

USSD messages are up to 182 alphanumeric characters in length
depending on the network on which the USSD service is being used.
Unlike SMS (“Short Message Service”) messages, USSD messages
create a real-time connection during a USSD session. The
connection remains open, allowing a two-way exchange of multiple
USSD messages. The connection that has been established in this
way and available for the free data flow is called USSD session.

2. TIN NHAN USSD va PHIEN USSD

Tin nhdn USSD c6 dd dai tbi da 182 ky tw chi¥ va s tuy thudc vao
mang dang s dung dich vu USSD. Khéng giéng nhw tin nhan
SMS (“Dich vu tin nhan ngén”), tin nhdn USSD tao két néi thoi
gian thuc trong phién USSD. Két néi van mé&, cho phép trao dbi
hai chiéu nhiéu tin nhan USSD. Két ndi da duoc thiét 1ap theo
cach nay va co thé sir dung cho ludng di liéu mién phi dwoc goi
la phién USSD.

3. PROTOCOLS USED FOR USSD TRANSMISSION

1. USSD uses non-call-related messages
over DTAP and MAP SS7 protocols.

2. Direct Transfer Application Part DTAP is
an application protocol that is employed to pass signaling
information between the MS (Mobile Station) and the MSC
(Mobile Switching Centre) in a GSM network.

3. Mobile Application Part MAP is a
protocol which enables real time communication between
nodes in a mobile cellular network.

4. USSD is specified by the following
specifications:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

3. CAC GIAO THU'C bUQC S’ DUNG PE TRUYEN USSD

1. USSD st dung céc tin nhan khang lién
quan dén cudc goi qua cac giao thirc DTAP va
MAP SS7.

2. Phan ng dung Truyén truc tiép DTAP
la giao thirc tng dung dwoc str dung dé
chuyén théng tin bao hiéu gitra MS (Tram di
déng) va MSC (Mobile Switching Centre)
(Trung tdm Chuyén mach Di d6ng) trong mang
GSM.

3. Mobile Application Part (MAP) (Phan
ng dung Di déng) 1a giao thirc cho phép giao
tiép thoi gian thye gitra cac nat mang trong
mang di dong.

4. USSD dwoc quy dinh bdi cac théng sb
ky thuat sau:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

4. ADDITIONAL CLIENT OBLIGATIONS

Without prejudice to the any other obligations of the CLIENT ,
CLIENT further undertakes that:

4.. CAC NGHIA VU KHAC CUA KHACH HANG

Khong anh huwéng dén bat ky nghfa vu nao khac clia
KHACH HANG, KHACH HANG ciling cam két rang:

a) Thwc hién bao tri va giam sat (rng dung tw lwu triv
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a) Perform maintenance and monitoring of
the selfhosted application

b) Use the USSD service and short codes
according to the rules imposed by the country within which
the short codes are being used

c) Held responsible in front of local
authorities in case of transmitting forbidden or unsolicited
content through USSD channels

b) St dung dich vu USSD va cac ma ngan theo cac quy
dinh cda qudc gia noi cac ma ngan dang dwoc st dung

c) Chiu trach nhiém truéc chinh guyén dia phuong
trong trwong hop truyén tai ngi dung bi cam hoac khéng
dwoc yéu cau théng qua cac kénh USSD

5. API
Support APls:

XML (Infobip_USSD_Gateway_XML_API_V3.1) REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application_HTTP_REST_JSON_Web_Service_API_v
3)

API
Cac API hé tro:

XML (Infobip_USSD_Gateway_XML_API_V3.1) REST/JSON
(Infobip_USSD_Gateway_to_Third-

party_Application_ HTTP_REST_JSON_Web_Service_API_v
3)

2. Chargeable Event and other USSD Particulars

“Chargeable Event” means each USSD Session initiated by the
CLIENT or any Third Party Provider;

“Network Operator” means any company operating a GSM-based
mobile telephony network, offering mobile telephony services to its
subscriber base;

2. Trwong hop tinh phi va cac Thong tin Chi tiét khac vé
USSD

“Trwdng hop tinh phi” nghia 1a mdi Phién USSD do KHACH
HANG hodc bat ky Nha cung cap bén thr ba nao tao ra;

“Nha mang” c6 nghia la cong ty khai thac mang dién thoai di dong
dwa trén GSM, cung cap dich vu dién thoai di ddng cho cac thué
bao cia minh;

1. Service Description

INFOBIP Services features a solution that will enable CLIENT to
deliver push notifications to the devices supported by Android or iOS
Operating System. Usable solely as an integral part of INFOBIP’s
Saas product portfolio, as opposed to being offered as a standalone
product which is not an option.

1. M6 ta Dich vu

Cac Dich vu ctia INFOBIP ¢ gidi phap cho phép KHACH HANG
guri théng bao day dén cac thiét bi dwoc hé tro bang Hé didu hanh
Android ho&c iOS. Chi cé thé str dung nhw mot phan khong tach
r&i trong danh muc san phdm SaaS clia INFOBIP, thay vi dwoc
cung cap nhuw mot san phdm doc 1ap khéng phai 1a mét ty chon.

INFOBIP Services include:

1. Connectivity between CLIENT’s information system and the
INFOBIP Platform;

2. Configuration of the Platform (Android and iOS library) in
order to enable receiving Push Notifications on the end
users’ device generated by CLIENT and the handling of
such traffic to Cloud Vendors;

3. Billing of such Push Notifications traffic processed by
INFOBIP; and

4. Technical support.

Cac Dich vu cuia INFOBIP bao goém:

1. Kha nang két néi gitra hé théng thong tin cia KHACH
HANG va  Nén tang cua INFOBIP;

2. Thiétlap cAu hinh Nén tang (thw vién Android va iOS)
cho phép nhan Thong bdo dy trén thiét bi clia ngwoi dung
cudi do KHACH HANG tao ra va x ly lvu lwong di¥ liéu d6
dén Nha cung cap dich vu dam may;

3. Thanh toan lwu lwgng di¥ liéu Théng bao day do
INFOBIP xt ly; va

4. Hb tro ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cap céac Dich vu clia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoa thuan, INFOBIP sé:
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1. Ensure that connectivity between
CLIENT’s information system and the Platform is tested
and operational;

2. Submit Push Notifications traffic
generated by CLIENT to Cloud Vendors;

3. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

4. Manage connectivity with Cloud Vendors
to ensure the operability of the INFOBIP Services.

1. Dam bao két nai gitra hé thong thong tin clia
KHACH HANG va Nén tang dwoc kiém tra va hoat
dong;

2. Guilwu lwong di liéu Thong bao day do
KHACH HANG tao ra cho Nha cung cap dich vu dam
may;

3. Lap héa don cho KHACH HANG dbi véi tat ca

cac khoan Phi cia INFOBIP lién quan dén viéc cung
cap céac Dich vu cua INFOBIP;

4. Quan ly két ndi véi Nha cung cap dich vu dam
may dé& dam bao kha nang hoat déng ctia cac Dich vu
cta INFOBIP.

Without prejudice to the obligations of the CLIENT (Section 5 of the
Agreement), CLIENT further undertakes to:

1. Provide all the configuration information
through the proper completion of all technical forms provided
by INFOBIP;

2. Ensure that its own information systems

are properly configured to submit Push Notifications traffic to
the Platform;

3. Create and maintain at its own expense
a database of EndUsers receiving each Push Notification
processed by INFOBIP;

4. Ensure under no circumstances to send
SPAM Push Notifications to the Push Notifications platform;
5. Announce a larger volume of traffic a few

days in advance; and

6. Fulfil all its payment obligations

Khong anh hudng dén nghia vy ciia KHACH HANG (Muc 5 cta
Thoa thuan), KHACH HANG cam két:

1. Cung cap tat ca thong tin cau hinh thong qua viéc hoan
thanh hop l€ tat ca cac biéu mau ky thuat do INFOBIP
cung cap;

2. Dam bao hé théng thong tin cia KHACH HANG duoc
thiet Iap cau hinh dung cach dé gtri lvu lwong di lieu
Théng béo day téi Nén tang;

3. Tao va duy tri bang chi phi clia minh co s& dir ligu vé
Nguw&i dung cudi nhan tirvng Thdong bao day do INFOBIP
X ly;

4. Dam bao trong moi trvdng hop khdng gvi Thong bao day
SPAM dén nén tang ctia Théng bao day;

5. Théng bao lwu lweng di liéu 16n hon trwéc moét sé ngay;
va

6. Thuc hién tat ca cac nghia vu thanh toan

2. Chargeable event and other Mobile App Messaging
Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Nhan
tin trén rng dung di déng

“Registered device” means a device with the downloaded
applications which contains SDK.

“Network Operator” are Google Cloud Messaging (GCM) system,
Apple Push Notifications Service (APNS) and Windows Push
Notification which are in charge for delivering push notifications to
Android and iOS platforms.

“Push notifications” are messages which are sent over the Internet
Protocol to the end users smartphone. They are targeting the
application which is previously installed by end user on the
smartphone.

“SDK” or “Software Development Kit” is software which the
CLIENT has to download and adjust in cooperation with INFOBIP, in

“Thiét bj da dang ky” co nghia a thiét bj ¢ cac (ng dung da tai
xuong c6 phan mém SDK.

“Nha mang” 1a hé thdng Nhan tin qua ddm may ctia Google
(GCM), Dich vy théng bao day ctia Apple (APNS) va Windows
Push Notification (Théng bao day clia Windows) chiu trach nhiém
glri thong bao day dén cac nén tang Android va iOS.

A.n

“Théng bao day” 1a cac tin nhan dwoc givi qua Giao thtre Internet
toi dién thoai thong minh clia nguwdi dung cudi. Cac thong bao nay
hwéng dén ng dung da dwoc nguwdi dung cudi cai dat trwdc dé
trén dién thoai théng minh.
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order for mobile app and INFOBIP Platform to be synchronized and
to allow for uninterrupted transmission of Push Notifications;

“Successful Submit” means INFOBIP accepts the push
notifications sent from the CLIENT and validates it before submitting
push natification to the Cloud Vendor. INFOBIP shall return
Successful Submit to the CLIENT to report that push notification
processing has been successfully initiated. Push notifications which
does not pass INFOBIP’s validation tests are rejected and error
message returned to the CLIENT;

“SDK” hoac “Software Development Kit” (‘B6 cong cu phat
trién phan mém”) 13 phan mém ma KHACH HANG phai tai xudng
va diéu chinh v&i sy hop tac ctia INFOBIP, dé tng dung di déng
va Nén tang cia INFOBIP dwoc dong bd héa va cho phép truyén
Théng bao dy lién tuc;

“Gwri thanh céng” c6 nghia la INFOBIP chAp nhan céc théng bao
day duoc gl tr KHACH HANG va xac thuc théng bao dé trude
khi gti théng bao ddy dén Nha cung cép dich vu dam may.
INFOBIP sé& tra vé théng bao Gui thanh cong cho KHACH HANG
d& bao cao viéc x ly thong bao day da dwoc thuc hién thanh
c6ng. Théng bao ddy khong vwot qua cac kidm tra xac thuc cua
INFOBIP sé bi ttr chéi va théng béo 16i dwoc tra lai

cho KHACH HANG;

1. Service Description

1. INFOBIP Services features a solution that shall enable

CLIENT to deliver mobile terminated Standard and

Subscription Messages to the Messanger Platform through the
INFOBIP Platform as well as processing messages received from
Messenger Platform. Usable solely as an integral part of INFOBIP’s
SaaS product portfolio, as opposed to being offered as a standalone
product which is not an option.

1. M6 ta Dich vu
1. Cac Dich vu ctia INFOBIP cung cép giai phap cho pheép
KHACH HANG guri cac Tin nhén dang ky va tiéu chun
chiéu vé& dén Nén tdng Messenger thong qua Nén tang clia
INFOBIP ciing nhu x( ly c4c tin nhan nhan dwoc tir Nén
tang Messenger. Chi c6 thé sir dung nhw mét phan khéng
tach roi trong danh muc sén phdm SaaS cta INFOBIP,
thay vi dwoc cung cAp nhu mét san phadm doc 1ap khong
phai la mét tuy chon.

2. INFOBIP Services include:

a. Connectivity between CLIENT’s
information system and the INFOBIP Platform

b. Configuration of the INFOBIP Platform

to receive Messenger traffic generated by CLIENT and the handling
and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic
processed by INFOBIP; and

d. Technical support

2. Céc Dich vu ctia INFOBIP gom:

a. Kha nang két ndi gitra hé thong thong tin cia KHACH
HANG va Nén tang cta INFOBIP

b. Thiét 1ap cAu hinh Nén tang ctia INFOBIP dé nhan lwu
lwgng di liéu Messenger do KHACH HANG tao ra va viéc xtr ly va
dinh tuyén lwu lwgng dir liéu d6 dén Nén tang Messenger

C. Thanh toan Iwu lwgng truy cap Messenger do INFOBIP
Xt ly; va

d. H& tro' k§ thuat

3. In the provision of the INFOBIP Services,
and in addition to the provisions set forth under the Agreement,
INFOBIP shall:
a. Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational

b. Route Facebook traffic generated by CLIENT to the
Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

d. Manage connectivity with Messenger to ensure operability of
the INFOBIP Services.

3..Khi cung cap cac Dich vy ctia INFOBIP va ngoai céc diéu
khoan quy dinh trong Thda thuan, INFOBIP sé:
a. Dam bao két ndi gitra hé thdng théng tin ciia KHACH
HANG
va Nén tang ctia INFOBIP duoc kiém tra va hoat dong;

b. ~ Binh tuyén luu lwong dir liéu Facebook do
KHACH HANG tao ra dén Nén tdng Messenger;

c. Lap hoéa don cho KHACH HANG déi véi tat ca
cac khoan

Phi cGia INFOBIP lién quan dén viéc cung cép cac Dich
vu clia INFOBIP;

d. Quan ly két ndi véi Messenger d& dam bao kha
nang hoat dong cla cac Dich vu cia INFOBIP.

4. Without prejudice to the obligations of the CLIENT, CLIENT
further undertakes to:

4. Khéng anh hwéng dén nghia vu cia KHACH HANG (Muc 5
cua Théa thuan), KHACH HANG cam ket:
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a. Provide all the configuration information
through the proper completion of all technical and contractual forms
provided by INFOBIP

b. Ensure that its own information systems
are properly configured to route Messenger traffic to the INFOBIP
Platform;

(o Create and maintain at its own expense
a database of Messenger Users receiving each Service and
Subscription message processed by INFOBIP;

d. Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few
days in advance; and

f. Fulfill all its payment obligations

a. Cung cap tat ca thong tin cau hinh thdng qua viéc hoan
thanh hop Ié tat ca cac bieu mau hop dong va ky thuat
do INFOBIP cung cap

b. Dam bao hé théng thong tin cia KHACH HANG duoc
thiet lap cau hinh dung cach dé dinh tuyén lwu lwong di
lieu Messenger dén Nén tang cua INFOBIP;

c. Tao va duy tri bang chi phi ctia minh co s& dir liéu vé
Nguwoi dung Messenger nhan tivng tin nhan Dich vu va
Bang ky do INFOBIP xtr ly

d. ii)ém béo trong moi trvdng hop khdng gt Tin nh’én dich
vu khong mong muén (SPAM) dén Nén tang nhan tin;

e. Théng bdo lwu lvgng di liéu I16n hon trwdc mot sé
ngay; va

f.  Thuwc hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Facebook Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé
Facebook

“Active User” means any End User which has been subject to
Successful Receipt of at least one notification from CLIENT via the
Services under this Agreement in a reference month;

“Chargeable Event” means Active User;
“Network Operator’ means Facebook as defined below;

“Facebook” shall mean Facebook Inc, a company incorporated in the
United States and whose registered office is situated at 1 Hacker
Way, Menlo Park, California 94025;

“Successful Receipt” means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Facebook Platform
that have been confirmed as delivered to the end-user’s handset;

“Messenger Platform” means the platform and associated systems,
network connection and interfacing capabilities used and operated by
Facebook;

“Ngwoi dung hoat déng” nghia la Nguwoi ding cudi da duoc
Nhan thanh cong it nhat mét thong bao tir KHACH HANG qua
Dich vu theo Théa thuan nay trong thang tham chiéu;

“Trworng hop tinh phi” cé nghia la Nguwéi dung hoat dong;
“Nha mang” c6 nghia la Facebook theo dinh nghia bén dudi;

“Facebook” c6 nghia la Facebook Inc, mét cong ty dwoc thanh lap
tai Hoa Ky va cé tru s& dang ky tai 1 Hacker Way, Menlo Park,
California 94025;

“Nhan thanh cong” nghia |a cac théng bao dwoc guvi tiv KHACH
HANG t6i INFOBIP va dwoc xac thwe trwdc khi gtvi dén Nén tang
Facebook da duwgc xac nhan 1a da gt dén thiét bi cdm tay cla
nguwoi dung cudi;

“Nén tang Messenger” co nghia la nén tang va cac hé thong lién
quan, kha néng két ndi mang va giao dién dwoc Facebook st
dung va van

hanh;

1. Service Description

1. Mé ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated Standard and Subscription Messages to the
Messanger Platform through the INFOBIP Platform as well as
processing messages received from Messenger Platform. Usable
solely as an integral part of INFOBIP’s SaaS product portfolio, as
opposed to being offered as a standalone product which is not an
option.

Dich vu ctia INFOBIP cung cap giai phap cho phép KHACH HANG
gwi Tin nhan Chuén va Tin nhan Dang ky tw thiét bj di dong dén
Né&n tang Messenger thong qua Né&n tdng INFOBIP ciing nhw x@r ly
cac tin nhan nhan dwoc tr N&n tdng Messenger. Chi cé thé st
dung nhw mét phan khéng thé tach roi trong danh muc san phdm
SaaS cta INFOBIP, khong thé dwoc cung cp dwéi dang san
ph&m doc lap.

INFOBIP Services include:

Dich vu INFOBIP bao goém:
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a. Connectivity between CLIENT’s information system and the
INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive
Messenger traffic generated by CLIENT and the handling
and routing of such traffic to the Messenger Platform

c. Billing of such Messenger traffic processed by INFOBIP;
and

d. Technical support

a. Két ndi gitra hé théng théng tin cia KHACH HANG va
Nén tang INFOBIP

b. Céu hinh Nén tang INFOBIP @& nhan Iuu lweng truy cap
Messenger do KHACH HANG khéi tao cling nhw xt Iy va dinh
tuyén Iwu lwgng truy cap dé dén Néen tang Messenger

C. Thanh toén cho lwu lvong truy cap Messenger dé dwoc
INFOBIP xtr ly; va
d. HO tror ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
a. Ensure that connectivity between
CLIENT’s information system and the INFOBIP Platform is tested
and operational;

b. Route Facebook traffic generated by
CLIENT to the Messenger Platform;

C. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

d. Manage connectivity with Messenger to
ensure operability of the INFOBIP Services.

Trong qua trinh cung cap Dich vu INFOBIP va bén canh nhirng
quy dinh rong Thoa thuén, INFOBIP sé:
a. Dam bao két néi giva hé thdng théng tin clia
KHACH HANG va

b. .Diéu hwéng Iwu lwgng truy cap Facebook do
KHACH HANG tao dén Nén tang Messenger;

c. Xuat hoa don cho KHACH HANG déi véi tat ca
céac khoan phi INFOBIP lién quan dén viéc cung cap dich
vu INFOBIP;

d. Quan ly két ndi véi Messenger dé dam bao kha nang
van hanh cta cac Dich vu INFOBIP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
a. Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP

b. Ensure thatits own information systems are properly
configured to route Messenger traffic to the INFOBIP
Platform;

c. Create and maintain at its own expense a database of
Messenger Users receiving each Service and Subscription
message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited Service
Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few days in advance;
and

f.  Fulfill all its payment obligations

Khéng &nh huéng dén cac nghia vu cia KHACH HANG, KHACH
HANG cam két:
a. Cung cép tat ca thong tin cAu hinh théng qua viéc hoan
thanh tat ca cac biéu mau ky thuat va hop déng do INFOBIP
cung cép

b. Dam béo hé théng théng tin cia minh dwoc ciu hinh
dung cach dé dinh tuyéen lwu lwong truy cap Messenger dén Nén
tang INFOBIP;

c. Tw bé chi phi khéi tao va duy tri co s& di liéu choh
nhirng )
Nguwoi dung Messenger nhan dwoc tin nhan Dich vy va Bang ky
do
INFOBIP xt ly;

d. Dam béo khong co bat ky treong hop nao cé Tin nhéan
dich vu khéng mong mudn (THU RAC) givi dén Nén tang nhan
tin;

e. Thong bao trwdc vai ngay néu lwong truy cap Ién hon;
va
f. Thuwc hién moi nghia vu thanh toan

2. Chargeable Event and Other Messenger Particulars

2. Swkién tinh phi va cac thong tin chi tiét khac cua
Messenger

“Active User” means any End User which has been subject to
Successful Receipt of at least one message from CLIENT via the
Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“Ngwei dung dang hoat ddng” cé nghia I3 tt cd Ngwoi ding
cudi da nhan thanh céng it nhat mét tin nhan tr KHACH HANG
théng qua

Dich vu theo Théa thuan nay trong mgt thang tham chiéu;
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“Meta” shall mean Meta Platforms Inc, a company incorporated in
the United States and whose registered office is situated at 1 Meta
Way, Menlo Park, California 94025

“Meta Platform” means the platform and associated systems,
network connection and interfacing capabilities used and operated by
Meta;

“MT Chargeable Event” means Messenger for Business Message
sent by CLIENT to INFOBIP which is subject to Successful Delivery
by INFOBIP to provider;

“Network Operator” means Meta as defined herein;

“Successful Delivery” means INFOBIP accepts the Messenger for
Business Message sent from the CLIENT and validates the message
before submitting it for onward routing. INFOBIP shall return
Successful Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt” means notifications sent from CLIENT to

INFOBIP and validated before submitting to the Meta Platform that
have been confirmed as delivered to the end-user’'s handset

“Provider” means Meta as described herein.

“Sw kién tinh phi cia Ngwei dung dang hoat ddong” cé nghia la
Nguwoi dung dang hoat déng;

“Meta” c6 nghia la Meta Platforms Inc, cong ty duoc thanh lap tai
Hoa Ky va c6 van phong duoc dang ky tai so 1 Meta Way, Menlo
Park, California 94025

“Nén tang Meta” c6 nghia la nén tang va cac hé thbng lién quan,
kha nang két néi mang va giao dién dwgc Meta sir dung va van
hanh;

“Sw kién tinh phi cia MT” c6 nghia la Tin nh&n Messenger for
Business do KHACH HANG glvi den INFOBIP, tay thudc vao viéc
INFOBIP gtri thanh céng dén nha cung cap hay khéng;

“Nha diéu hanh mang” cé nghia 1a Meta theo dinh nghia tai day;

“Guri thanh cdng” c6 nghia la INFOBIP chép nhan Tin nhén
Messenger for Business dwoc KHACH HANG g va xac thuc tin
nhén trwéc khi glri dé tiép tuc dinh tuyén. INFOBIP sé& phan hbi
trang thai Guri thanh cong cho KHACH HANG sau khi Nha cung
cAp chap nhan tin nhan.

“Nhan thanh cong” co nghia la cac théng bao dwoc glvi tw
KHACH

HANG dén INFOBIP va dwoc xac thue trudc khi gtvi dén Nén tang
Meta d& dwoc xac nhan la da dwoc givi dén thiét bi cadm tay cua
nguwdi dung cudi

“Nha cung cap” c6 nghia I& Meta nhv mé ta bén dudi.

CLIENT also accepts and acknowledges the below terms as issued
and amended from time to time by Meta and to be also applied to
CLIENT’s usage of the Messenger Service under this Agreement
Platform to Business Notice Found at

https://www.facebook.com/legal/platformtobusinessnotice
Meta Platform Terms Found at

https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

KHACH HANG ciing chap nhan va thira nhan cac diéu khoan
dwéi day do Meta ban hanh va stra dbi theo thdi gian, va cac diéu
khoan nay cling sé dwoc ap dung cho viec KHACH HANG st
dung Dich vu Messenger theo Théa thuan nay:

Thoéng bao t&r Nén tang dén Doanh nghiép

Xem tai

https://www.facebook.com/legal/platformtobusinessnotice

Diéu khoan cliia nén tang Meta Xem tai

https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

TELEGRAM

TELEGRAM

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated Standard and Subscription Messages to
the Telegram Platform through the INFOBIP Platform as well as
processing messages received from Telegram Platfrom. Usable
solely as an integral part of INFOBIP’s SaaS product portfolio, as
opposed to being offered as a standalone product which is not an
option.

1. M6 ta Dich vu

Cac Dich vu ctia INFOBIP ¢ gidi phap cho phép KHACH HANG
glri cac Théng bao Pang ky va Tiéu chuén chiéu vé dén Nén tang
Telegram thong qua Né&n tang ctia INFOBIP ciing nhw x( ly cac tin
nh&n nhan dwoc tlr N&n tang Telegram. Chi c6 thé st dung nhu
mot phan khoéng tach roi trong danh muc san phdm Saa$S cla
INFOBIP, thay vi dwgrc cung cAp nhw mét san pham doc lap khéng
phai la mét tay chon.

INFOBIP Services include:

Cac Dich vu cua INFOBIP gom:

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

Khi cung cap cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Théa thuan, INFOBIP phai:

e  Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and
operational;

«  Dam bao két ndi gitra hé thdng thong tin ciia KHACH
HANG va Nén tang cta INFOBIP dwgc kiém tra va hoat
dong;

CONFIDENTIAL



https://www.facebook.com/legal/platformtobusinessnotice
https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/
https://www.facebook.com/legal/platformtobusinessnotice
https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

¢ Route Telegram traffic generated by CLIENT to the
Telegram Platform;

e Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

e Manage connectivity with Telegram to ensure operability
of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the
proper completion of all technical and contractual forms
provided by INFOBIP;

e  Ensure that its own information systems are properly
configured to route Telegram traffic to the INFOBIP
Platform;

e Create and maintain at its own expense a database of
Telegram Users receiving each Service and Subscription
message processed by INFOBIP;

e  Ensure under no circumstances to send Unsolicited
Service Messages (SPAM) to the messaging Platform;
e Announce a larger volume of traffic a few days in

advance; and

o  Fulfill all its payment obligations

e Dinh tuyén Ivu lvong dir liéu Telegram do KHACH HANG
ta ra dén Nén tang Telegram;

e  Lap hoa don cho KHACH HANG dbi v&i tt ca cac khoan
Phi cta INFOBIP lién quan dén viéc cung cap cac Dich vu
ct INFOBIP;

e Quan ly két ndi v&i Telegram d& dam bao kha nang hoat
ddng cua céac Dich vu clia INFOBIP.

Khong anh huwéng dén nghia vu cia KHACH HANG, KHACH
HANG ciing cam két:
e Cung cép tat ca thong tin ciu hinh théng qua
viéc hoan thanh hop 1é tat ca cac bidu mau
hop ddng va ky thuat do INFOBIP cung cap;

e Dam bao hé théng théng tin cia KHACH
HANG duoc thiét 1a cAu hinh dung cach dé
dinh tuyén lwu lwong di liéu Telegram t&i Nén
tang clda INFOBIP;

e Taovaduy tri béng chi phi ctia minh co sé& dir
liéu vé Nguwo i diing Telegram nhén tirng tin
nhan Dich vu va Bang ky do INFOBIP xtr ly;

e DBam bdo trong moi trwdng hop khéng gtvi Tin

nhén Dich v Khéng mong mudn (SPAM) dén
Nén tang nhan tin;

. Th()ng bao Ivu lwgng di¥ liéu I&n hon trwdc
mét sO ngay; va

e Thuec hién tat ca cac nghia vy thanh toan

2. Chargeable Event and other Telegram Particulars

“Active User” means any End User which has been subject to
Successful Receipt of at least one notification from CLIENT via the
Services under this Agreement in a reference month;

“Chargeable Event” means Active User;

“Network Operator” means Telegram as defined below;
“Successful Receipt’ means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Telegram Platform
that have been confirmed as delivered to the end-user’s handset;
“Telegram” shall mean Telegram Messenger LLP, 71-75 Shelton

Street, Covent Garden, London, WC2H 9JQ 5;

“Telegram Platform” means the platform and associated systems,
network connection and interfacing capabilities used and operated by
Telegram;

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé
Telegram

‘Ngwéi dung hoat déng” nghia la Ngudi dung cudi da duoc
Nhén thanh cong it nhat mét thdng bao tir KHACH HANG qua
Dich vu theo Théa thuan nay trong thang tham chiéu;

“Trwong hop tinh phi” cé nghia la Nguwéi dung hoat dong;
“Nha mang” c6 nghia la Telegram theo dinh nghia bén dudi;

“Nhan thanh cong” nghia Ia cac thong bao dwoc guvi tiv KHACH
HANG t6i INFOBIP va dwoc xac thuwe trudc khi givi dén Nén tang
Telegram da duoc xac nhan 1a da giri dén thiét bi cdm tay cla
nguwoi dung cudi;

“Telegram” c6 nghia la Telegram Messenger LLP, 71-75 Shelton
Street,
Covent Garden, London, WC2H 9JQ 5;

“Nén tang Telegram” cé nghia la n&n tang va cac hé théng lién
quan, kha nang két néi mang va giao dién dwoc Telegram s dung
va van

hanh;
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WhatsApp Business Platform

Nén tang WhatsApp Business

1. Service description

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the WhatsApp Business
Platform through the INFOBIP Platform.

1. M6 ta dich vu

Dich vu INFOBIP c6 mét gidi phap cho phép KHACH HANG guvi
tin nh&n da cham dit trén thiét bj di dong dén N&n tang WhatsApp
Business thong qua Nén tang INFOBIP.

INFOBIP Services include:

e Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive WhatsApp
traffic sent form CLIENT's account, and the handling and
routing of such WhatsApp traffic to the WhatsApp Platform,
as well as to receive WhatsApp MO Messages;

e Billing of such WhatsApp traffic processed by INFOBIP.

Cac dich vu cuia INFOBIP bao gom:
e Kétndigira hé thdng thong tin cia KHACH HANG va
Nén tang INFOBIP;

e CAu hinh Nén tang INFOBIP d& nhan lwu lwong truy cap
WhatsApp dwoc gl tir tai khodn cta CLIENT, cling nhw
viéc xtr ly va dinh tuyén lwu lwong truy cap WhatsApp do
dén Nén tdng WhatsApp, ciing nhw nhan Tin nhan
WhatsApp MO;

e Thanh toan lwu lwgng truy cap WhatsApp d6 do INFOBIP
X ly.

In the provision of the PROVIDER Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
e  Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational;

e Route WhatsApp traffic generated by CLIENT to the
WhatsApp Business Platform;

e Invoice CLIENT for all INFOBIP charges relative to the
provision of the PROVIDER Services;

e Manage all contractual relationships with WhatsApp to
ensure the operability of the PROVIDER Services.

Trong viéc cung cap Dich vu NHA CUNG CAP va ngoai cac diéu
khoan dwogc quy dinh trong Théa thuan, INFOBIP sé:
e Dam bao réng két ndi gitva hé thdng théng tin cla
KHACH HANG va Nén tang INFOBIP dwoc kiém tra va
van hanh;

e Dinh tuyén Iwu lwvong truy cap WhatsApp do CLIENT tao
ra dén Nen tdng WhatsApp Business;

e Lap hoa don cho KHACH HANG cho tét ca cac khoan
phi INFOBIP lién quan dén viéc cung cap Dich vu NHA
CUNG CAP;

e Quan ly tat ca cac méi quan hé hop dong véi WhatsApp
dé dam bdo kha nang hoat dong cla Dich vu NHA CUNG
CAP.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:
e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure thatits own information systems are properly
configured to route WhatsApp traffic to the INFOBIP
Platform;

e Create and maintain at its own expense a database of
WhatsApp Users receiving each message processed by
INFOBIP;

e  Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

e Announce a larger volume of traffic at least 3 (three) days in
advance; and

Khong anh hudng dén nghia vu cia KHACH HANG, KHACH
HANG cam ket thém:
e Cung cép tat ca thong tin cau hinh théng qua viéc hoan
thanh dung tat ca cac bieu mau ky thuat va hgp dong do
INFOBIP cung cap;

e Dambao rang hé thdng thong tin cda riéng minh duoc
dinh c&u hinh dung cach dé dinh tuyén lwu lvong truy
cap WhatsApp dén Nén tang INFOBIP;

e Taovaduy tri bang chi phi ctia minh moét co s¢ dik liéu
vé Nguwoi dung WhatsApp nhan dwgc moi tin nhan do
INFOBIP xt ly;

e Dam bao trong moi trwdng hop gl tin nhan khéng mong
mudn (SPAM) dén Nén tang nhan tin;

e Théng bao lwu lwong truy cap Ién hon trwdc it nhat 3
(ba) ngay; va
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e  Fulfil all its payment obligations

Thuc hién tat ca cac nghia vu thanh toan cia minh

3. Chargeable Event and other WhatsApp — applicable as of
15t of July 2025

3. Swkién c6 tinh phi va WhatsApp khac - ap dung ké tir ngay
1 thang 7 nam 2025

“Chargeable Event” means any and all messages sent through the
WhatsApp Business Platform and which will be charged on a per
message basis:

e per delivered marketing template;

e perdelivered authentication template;

e perdelivered utility template, if delivered outside of CSW.

“Templated message” means a message sent from the CLIENT's
accountthat is used to initiate conversations with End Users. Each
Templated message must be approved by WhatsApp before it can be
used. Also, Templated message can be sent to End User only if End
User consented to receiving messages from the CLIENT (opt-in).
There are three business-initiated template categories (Templated
messages, all of which require End User opt-in):

o Utility template — Facilitate a specific, agreed-upon request
or transaction or update to an End User about an ongoing
transaction, including post-purchase notifications and
recurring billing statements.

For a template to be categorized as Utility template, it must meet the
following additional criteria:

(i) Must be non-promotional, not containing any
promotional or persuasive intent;

(i) Must be either (1) specific to, or requested by,
the user (clearly related to their order, account,
services, or transactions), or (2) essential or
critical to the user (e.g., to ensure user safety).

e Authentication template — Enable businesses to
authenticate End Users with one-time passcodes, potentially
at multiple steps in the login process (e.g., account
verification, account recovery, integrity challenges)

e Marketing template — Include promotions or offers,
informational updates, or invitations for End Users to
respond/take action. Any template that does not qualify as
utility or authentication is a marketing template.

Sw kién c6 tinh phi" co nghta la bat ky va tat ca tin nhan duoc
g qua Nén téng WhatsApp Business va sé dwgc tinh phi trén co
s& moi tin nhan:

theo mau tiép thi dworc phan phdi;

moi mau xac thwe dwoc phan phéi;

trén méi mau tién ich d& phan phdi, néu dwoc phan phéi
bén ngoai CSW.

"Tin nhan theo mau" |a tin nh&n dwoc glvi tiy tai khoan cla
KHACH HANG dwoc st dung dé bat dau cudc trd chuyén véi
Ngudi dung cubi. Mai tin nhan theo mau phai dwoc WhatsApp phé
duyét trvde khi cé thé st dung. Ngoai ra, tin nhan theo mau chi cé
thé dwoc glri dén Nguweéi dung cudi ndu Nguwei ding cudi ddng v
nhan tin nhan tir KHACH HANG (chon tham gia).

C6 ba danh muc mau do doanh nghiép khéi xwéng (Tin nhan theo
mAau, tat ca déu yéu cau chon tham gia clia Ngwdi dung cubi):

Mau tién ich — Tao diéu kién cho mét yéu cau hodc giao
dich cu thé, da dwoc théa thuan hodc cap nhat cho
Nguwoi dung cudi vé giao dich dang dién ra, bao gém
théng bao sau khi mua hang va bang sao ké thanh toan
dinh ky.

D& mét mau dwoc phan loai 14 Mau tién ich, mAu d6 phai dap tng
céc tiéu chi bd sung sau:

(i) Phai khong quang cao, khong chira bat ky
muc dich quér}g cao hodc thuyét phuc nao;
(i) Phai (1) cu thé hodc dwoc yéu cau bai

ngwoi dung (lién quan rd rang dén don dat
hang, tai khoan, dich vu hodc giao dich cua
ho) hodc (2) thiét yéu hodc quan trong déi
véi ngudi dung (vi du: @& dam bao an toan
cho nguwoi dung).

Ma&u xac thwec — Cho phép doanh nghiép xac thuc Nguoi
dung cudi bang mat ma mat 1an, cé thé & nhiéu budc
trong quy trinh dang nhap (vi du: xac minh tai khoan, khoi
phuc tai khoan, thach thirc vé tinh toan ven)

Mau tiép thi — Bao gdm cac chwong trinh khuyén mai
hodc wu dai, thdng tin cap nhat hoac 1&i moi dé Nguwoi
duing cudi phan hdi/thyc hién hanh déng. B4t ky mau nao
khéng dua diéu kién la tién ich hodc xac thuwc déu la mau
tiép thi.

“Free Form Message (FFM)” means any non-templated message
sent by the CLIENT to WhatsApp User using WhatsApp App over
INFOBIP Platform, during the Customer Service Window;

“Free — Form Processing Fee Chargeable Event” means any Free
Form Message accepted by INFOBIP Platform, submitted to
WhatsApp Platform and delivered by WhatsApp to WhatsApp End
User;

"Tin nhan biéu mau mién phi (FFM)" c6 nghfa |& bat ky tin nhan
khong theo mau nao do KHACH HANG gtri cho Ngu&i diing
WhatsApp béng 'ng dung WhatsApp qua Nén tang INFOBIP,
trong Ctra s Dich vu Khach hang;

"Sw kién mién phi — Phi xtv ly biéu mau" cé nghia la bat ky Tin
nhan Biéu m&u Mié&n phi ndo dwoc Nén tang INFOBIP chap nhan,
dwoc glri dén Nén tang WhatsApp va dwoc WhatsApp giri dén
Nguwi ding cudi WhatsApp;

CONFIDENTIAL




Infobip Processing Fee changes shall be communicated to CLIENT
by INFOBIP at least 7 (seven) days in advance.

Message charges will be based on the template category. When a
Templated message is delivered, there will be a charge (Chargeable
Event) for that template category each time template of the same or
different category is delivered. Service conversations will still only be
initiated when no other conversation window is open and a business
responds to a user with a Free Form Message within the 24-hour
Customer Service Window.

“Customer Service Window (CSW)” means period of 24 hours
starting from the last WhatsApp MO message received by the
CLIENT through INFOBIP Platform, sent by WhatsApp User using
WhatsApp App;

“Monthly Cloud sender fee” means monthly fee for sender hosted
by Meta in Cloud API.

“Monthly Hosted sender fee” means monthly fee for sender
provided via WhatsApp On-Premise API, whose installation is hosted,
managed and upgraded by INFOBIP.

“Network Operator’ means WhatsApp as defined below;

“WhatsApp” shall mean WhatsApp Inc., a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1601 Willow Road, Menlo Park, CA 94025,
United States;

“WhatsApp App” shall mean a mobile first, platform developed by
WhatsApp that consists of a VolP system, messaging service, groups
and other means of interaction which can be installed on mobile
devices;

“WhatsApp Business Platform” shall mean the server, hardware,
software and other equipment that WhatsApp uses in connection with
performance or the Services;

“WhatsApp MO Message” means each message sent by the
WhatsApp user using WhatsApp App through INFOBIP Platform to
the CLIENT;

“WhatsApp Traffic” shall mean the CLIENT Services provided to
CLIENT’s WhatsApp Users via the WhatsApp Business Platform and
WhatsApp App;

“WhatsApp User” shall mean an End User who has downloaded the
WhatsApp App to his/her device and has expressed its consent to
receive WhatsApp Traffic from CLIENT. Each WhatsApp User is
defined by the MSISDN used to register in WhatsApp App.”

Cac thay ddi vé Phi x( ly Infobip s& dwgc INFOBIP thdng bao cho
KHACH HANG trudc it nhat 7 (bay) ngay.

Phi tin nhan sé dwa trén danh muc mau. Khi mét tin nhan dwoc
glri theo mau, s& cé mét khoan phi (S kién cé thé tinh phi) cho
danh muc mau dé médi khi mau cta cing mét danh muc hodc khac
nhau dwgc glri. Cac cudc hoi thoai dich vu sé van chi duoc bét
dau khi khéng cé ctra s6 héi thoai nao khac dwgc mé va doanh
nghiép trd 16 ngudi dung bang Tin nhén Biéu mau Mién phi trong
Ctra s Dich vu Khach hang 24 gio.

"Ctra s6 dich vu khach hang (CSW)" c6 nghta Ia khoang thoi
gian 24 gi® bat d3u tiy tin nhan WhatsApp MO cubi cung ma
KHACH HANG nhan duoc théng qua Nén tang INFOBIP, do
Nguoi dung WhatsApp givi bédng Ung dung WhatsApp;

"Phi ngwoi gtri ddm may hang thang" Ia phi hang thang cho
ngwdi gtri do Meta lwu trik trong APl dam may.

"Phi ngweoi gri dwore lwu triv hang thang" cé nghia la phi hang
thang cho ngudi glvi dwoc cung cép qua API tai chd cla
WhatsApp, dwoc lwu trir, quan Iy va nang cap bdi INFOBIP.

"Nha diéu hanh mang" c6 nghia Ia WhatsApp nhw dwoc dinh
nghia dw¢i day;

"WhatsApp" c6 nghia la WhatsApp Inc., mét cong ty trach nhiém
hiru han dwoc thanh lap tai Hoa Ky va co tru s& kinh doanh chinh
tai 1601 Willow Road, Menlo Park, CA 94025, Hoa Ky;

"ng dung WhatsApp" c6 nghia la nén tang wu tién thiét bj di
dong do WhatsApp phat trién, bao gdm hé théng VolP, dich vu
nhén tin, nhém va cac phwong tién twong tac khac cé thé dwoc
cai dat trén thiét bj di dong;

"Nén tang WhatsApp Business" c6 nghta la may ch, phan
ctrng, phan mem va thiét bi khac ma WhatsApp st dung lién quan
den hiéu suat hoac Dich vu;

"Tin nhan MO WhatsApp" co nghia la méi tin nh&n dwoc g béi
nguwoi ding WhatsApp béang Ung dung WhatsApp thong qua Nen
tang INFOBIP dén KHACH HANG;

"Lwu lwong truy cap WhatsApp" ¢é nghia 13 Dich vu KHACH
HANG dwoc cung c&p cho Nguoi dung WhatsApp ciia KHACH
HANG théng qua Né&n tang WhatsApp Business va 'ng dung
WhatsApp;

"Ngw&i diing WhatsApp" cé nghia la Nguoi ding cudi da tai
xudng Ung dung WhatsApp vé thiét bj ctia minh va da bay té sy
ddng y nhan Lwu lwong truy cap WhatsApp tir KHACH HANG. M6i
nguwoi dung WhatsApp dwgc xac dinh béi MSISDN dwoc str dung
dé dang ky trong U'ng dung WhatsApp.

WhatsApp Terms of Use:

CLIENT also accepts and acknowledges the below terms as issued
and amended from time to time by WhatsApp and to be also applied
to CLIENT’s usage of the WhatsApp Service under this Agreement.
WhatsApp Business Solution Policy (found

at https://www.whatsapp.com/legal/business-policy)

WhatsApp Business Solution Terms (found

at https://www.whatsapp.com/legal/business-solution-terms)

Piéu khoan sir dung WhatsApp:

KHACH HANG ciing chap nhan va thira nhan cac diéu khoan
dwéi day do WhatsApp ban hanh va stra dbi theo théi gian va
cling dwogc ap dung cho viéc str dung Dich vu WhatsApp cla
KHACH HANG theo Thda thuan nay.

Chinh sach giai phap WhatsApp Business (xem tai
https://www.whatsapp.com/legal/business-policy)
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WhatsApp Pricing Terms:

The pricing terms for WhatsApp services shall be as provided in
Business proposal in corresponding Schedule of the Master Services
Agreement.

Any form of reselling of the WhatsApp Service shall be allowed
exclusively if prior written consent from INFOBIP is obtained.

Diéu khoan gidi phap WhatsApp Business (xem tai
https://www.whatsapp.com/legal/business-solution-terms)

Diéu khoan dinh gia WhatsApp:

Cac diéu khoan dinh gia cho céc dich vu WhatsApp sé duoc quy
dinh trong D& xuét kinh doanh trong Lich trinh twong trng clia
Théda thuan dich vu chinh.

Bét ky hinh thtc ban lai Dich vu WhatsApp nao sé chi dwoc phép
néu coé sy déng y trwdc bang van ban cia INFOBIP.

4. MM Lite
META MARKETING MESSAGES LITE API (Beta Testing)

Disclaimer: the Service is currently provided on a discretionary basis
by INFOBIP to selected CLIENTS for purpose of testing, after a
selection process and according to mutual agreement between
INFOBIP and the CLIENTS.

By agreeing to participate in the Beta testing for the Service, the
CLIENT agrees to be bound by the Service terms and conditions
outlined below.

4. MM Lite
META MARKETING MESSAGES LITE API (Thir nghiém beta)

Tuyén bb mién trir tréch nhiém: Dich vu hién dang duwoc INFOBIP
cung cép trén co sé tuy y cho cac KHACH HANG duworc chon cho
muc dich thdr nghiém, sau qua trinh Iwa chon va theo thda thuan
chung giita INFOBIP va KHACH HANG.

Bang céach déng y tham gia thir nghiém Beta cho Dich vu, KHACH
HANG déng y bi rang buéc béi céc diéu khoén va diéu kién cta
Dich vu dwoc néu duwdi day.

1) Service Description

1) Mb ta dich vu

Access to Meta’s Marketing Messages Lite API (Beta testing)

e INFOBIP will create new WhatsApp Business Account(s) on
behalf of CLIENT. CLIENT will be given access to new
WhatsApp Business Accounts as soon as it's made
available.

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to new WhatsApp Business
Account(s).

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to Meta’s cloud.

e CLIENT shall be solely responsible for any liability arising
out of or relating to the content; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws.

Usage & availability of the services

e CLIENT is aware the nature of both testing periods is
intended for the purpose of Infobip gathering feedback,
evaluating and improving the overall level of the service. As
such, the CLIENT acknowledges the Service (a) is not an
official product yet, (b) it may not operate properly, be in final
form or fully functional, (c) may contain errors, design flaws,
or other problems, (d) the information obtained using the
Service may not be accurate and final and (e) Infobip has
the right to abandon the development of the Service at any
time and without any obligation or liability to CLIENT.

e By default, all new marketing traffic will be migrated to
Marketing Messages Lite API, with possible exceptions due
to design of the system.

Truy cap vao APl Marketing Messages Lite cla Meta (th(r nghiém
beta)

e INFOBIP sé tao (cac) Tai khoan WhatsApp Business méi
thay mat cho KHACH HANG. KHACH HANG sé duwoc
cap quyeén truy cap vao Tai khqén WhatsApp Business
md&i ngay sau khi dwgc cung cap.

e S6 WhatsApp for Business ctia KHACH HANG dworc st
dung trong chwong trinh s& dwoc chuyén sang (cac) Tai
khoan WhatsApp Business m&i.

e S WhatsApp for Business clia CLIENT dwoc st dung
trong chwong trinh sé dwoc chuyén sang dam may cla
Meta.

e  KHACH HANG sé tw chiu trach nhiém vé bét ky trach
nhiém phap ly nao phat sinh tir ho&c lién quan dén noi
dung; va ddm béo rang dich vy va/hoéc ndi dung cla
KHACH HANG khéng dwoc chiva thong tin khong dwoc
yéu cau, tuc tiu, bdi nho, spam, xtic pham, de doa hodc
lam dung hoac c6 tinh chét tdi pham hodc phi dao dirc
theo quy dinh clia phap luat hién hanh.

S dung va tinh kha dung cda cac dich vu

e KHACH HANG nhan thtrc dwoe ban chét cla ca hai giai
doan th&r nghiém nham muc dich Infobip thu thap phan
hdi, danh gia va cai thién mirc d6 tdng thé cuia dich vu.
Do d6, KHACH HANG thira nhan Dich vu (a) chua phai
la s&n pham chinh thire, (b) Dich vu co thé khong hoat
dong binh thuo’ng & dang cudi ‘cung hoéc day du chirc
nang, (c) co thé chira I6i, 18 thiét ké ho&c cac van dé
khac, (d) thdng tin thu dugc bang Dich vu co thé khong
chinh xac va cubi cung va (e) Infobip c6 quyén tir bd viéc
phat trién Dich vu bat ky IGc ndo va khdng cé bét ky
nghia vu hoéc trach nhiém phap ly nao déi véi KHACH
HANG.
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Infobip will set default validity period of 48 hours for all
templates as supported on Infobip platform, which could
affect editing capabilities of templates. Infobip will perform
additional setup at the earliest notice.

While participating in Beta testing, CLIENT can elect
to share certain “Company Data” (as defined in the Meta’s
Beta Product Testing Terms) to Meta for purposes set forth

in the Meta Business Tools Terms (“Business Tools Terms”).

Should CLIENT elect to share such Company Data using
control settings in the Marketing Messages Lite API
testing, CLIENT agrees that such Company Data shall be
processed as Business Tool Data.

Infobip shall be entitled to terminate the provision of the
Service at any time by giving CLIENT as much prior notice
as reasonably practicable.

To the maximum extent permitted by applicable law, Infobip

shall not be liable for any indirect, incidental, special,

consequential or punitive damages, wasted expenditures or

any loss of profits, revenues, business, opportunity or

reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an

action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged

claim. The foregoing limitation will apply whether an action is

in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),

made against Infobip by any third party due to, arising out of

or in connection with use of the a) the Infobip Services, b)
CLIENT’s breach of applicable legislation or ¢c) CLIENT’s
breach of any of the obligations arising from this Service.

Theo méc dinh, tat ca Iwu lwong truy cap tiép thi méi sé
duoc di chuyéen sang APl Marketing Messages Lite, voi
cac ngoai |é co thé xay ra do thiét ké cua hé thong.

Infoblp s€ dat thoi han hiéu lwc mac dinh la 48 gid cho tat
ca cac ban mau duwoc hd tro' trén nén tang Infoblp, diéu
nay co thé anh hwéng dén kha nang chinh stra cta ban
mau. Infobip sé& thurc hién thiét [ap bd sung trong thoi
gian s&m nhét.

Khi tham gia th&r nghiém Beta, KHACH HANG c6 thé
chon chia sé mét s6 "D liéu céng ty" nhat dinh (nhw
dwoc dinh nghia trong Diéu khoan thir nghiém san phdm
beta clia Meta) cho Meta cho cac muc dich dwgc quy
dinh trong Biéu khoan céng cu kinh doanh cliia Meta
("Biéu khoan cong cu kinh doanh"). Néu KHACH HANG
chon chia sé D liéu Céng ty d6 bang cach s dung cai
dat kiém soat trong th&r nghiém API Marketing Messages
Lite, KHACH HANG déng y rang Dir liéu Céng ty d6 sé
dwoc xtr ly dwéi dang D@ liéu Cong cu Kinh doanh.

Infobip s& c6 quyén chdm dit viéc cung cép Dich vu bat
ky luc nao bang cach thong bao trwedc cho KHACH
HANG nhiéu nhéat co thé.

Trong pham vi tdi da dwoc luat hién hanh cho phép,
Infobip s& khéng chiu trach nhiém phap ly di véi bat ky
thiét hai gian tiép, ngau nhién, dac biét, do hau qua hoac
trirng phat, chi phi lang phi hodc bat ky ton that nao vé
loi nhuan, doanh thu, kinh doanh, co hoi hodc danh tiéng
cho du phat sinh tryc tiép hay gian tiép, hodc bat ky tén
that nao vé dir liéu, st dung, thién chi hodc ton that vo
hinh khac cho di hanh déng 1a trong hop ddng hay sai
l&m ca nhan va bat k& ly thuyét v& trach nhiém phap ly.
Trong moi trwéng hop, trach nhiém phap Iy tdng hop cla
Infobip phat sinh tlr ho&c lién quan dén Dich vu nay sé
khéng vwot qua tdng phi do KHACH HANG tao ra duwéi
day trong khoang th&i gian 6 (sau) thang truwéc sy kién
lam phat sinh khiéu nai bi cdo budc. Gii han néu trén sé
dwoc ap dung cho du mét hanh déng la trong hop déng
hay sai |dm ca nhan va bat k& ly thuyét v& trach nhiém
phap ly. KHACH HANG dbéng y bdi thuwdng va git cho
Infobip, cac can bd, giam déc, cd dong, nguwdi tién nhiém,
ngudi ké thira loi ich, nhan vién, dai ly, cong ty con va
chi nhanh, khéng bi tén hai truwéc bat ky yéu cau, tén that,
trach nhiém phap ly, khiéu nai, ti&n phat ho&c chi phi theo
quy dinh nao (bao gém ca phi luat sw), chdng lai Infobip
b&i bat ky bén th&r ba ndo do, phat sinh tlr ho&c lién quan
dén viéc str dung a) Dich vu Infobip, b) KHACH HANG vi
pham phap luat hién hanh hodc ¢) KHACH HANG vi
pham bat ky nghia vy nao phat sinh tir Dich vu nay.

2) Chargeable events and other particulars

2) Cac sw kién c6 tinh phi va cac chi tiét khac

Testing the Service shall be charged as per the prices that

will be communicated to CLIENT via email. Any and all fees,

such as (but not limited to) charges and chargeable events
shall be communicated to CLIENT in advance, however,
Infobip makes no representation towards them being fixed.
Any and all such fees will be subject to changes, which
changes shall be communicated to CLIENT previously with
as much prior notice as reasonably practicable via email.

Viéc th&r nghiém Dich vu sé dwoc tinh phi theo mrc gia
sé dwoc thong bao cho KHACH HANG qua email. Bat ky
va tht ca cac khoan phi, chang han nhw (nhung khéng
gi6i han) cac khoan phi va cac sw kién cé thé tinh phi sé
dwoc thong bao trwdc cho KHACH HANG, tuy nhién,
Infobip khang tuyén b vé viéc chiing dwoc ¢cb dinh. Bt
ky va tAt ca cac khoan phi nhuw vay sé c6 thé thay déi,
nhirng thay ddi nay sé dwoc théng bao trwéc cho
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e By agreeing to use the Service, CLIENT agrees and
accepts Meta’'s Beta Product Testing Terms (applicable for
Beta testing).

KHACH HANG trwéc do véi théng béo trwde cang tot
qua email.

e Bang cach dong y st dung Dich vy, KHACH HANG dong
y va chap nhan Bieu khoan th&r nghiém san pham Beta
cua Meta (ap dung cho thr nghiém Beta).

ZNS Service

Dich vu ZNS

1.

Service Description

1. M6 ta Dich vu

4.

1. INFOBIP Services include a solution that shall
enable the CLIENT to deliver mobile terminated MMS messages
(MMS MT) to the Zalo Platform through the Platform.

2. INFOBIP Services include:

a. Connectivity between CLIENT's information
system and the INFOBIP Platform;

b. Configuration of the Platform to receive ZNS
traffic generated by CLIENT and the handling and routing of such
ZNS ftraffic to the Zalo Platform;

c. Billing of such ZNS traffic processed by
INFOBIP; and

d. Technical Support.

3. In the provision of the INFOBIP Services, and in

addition to the provisions set forth under the Agreement, INFOBIP
shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested and operational;

b. Route ZNS traffic generated by CLIENT to
available Network Operators;

c. Route ZNS traffic originating from the Network
Operator End Users to the CLIENT’s information system (if
applicable);

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e. Manage all contractual relationships with Zalo to
ensure the operability of the INFOBIP Services.

Without prejudice to the obligations of the

CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b. Ensure that its own information systems are properly
configured to: i. route MMS ftraffic to the Platform, and ii.
receive inbound traffic from the Platform (if applicable);

1. Dich vu INFOBIP bao gébm mét giai phap cho phép
KHACH HANG gwi tin nh&dn MMS dén thiét bj di dong
(MMS MT) téi Nén tang Zalo théng qua Nén tang
INFOBIP.

2. Dich vu INFOBIP bao gbm:

a. Kétnédi gitra hé thong thong tin cia KHACH HANG
va Nén tang INFOBIP;

b.  Céu hinh Nén tang dé tiép nhan Iwu lwgng ZNS do
KHACH HANQ tao ra va xt ly, dinh tuyén lwu lwgng
ZNS d6 dén Nén tang Zalo;

c. Tinh phi déi v&i lwu lwong ZNS dwoc INFOBIP xtr ly;

d. H6 tro ky thuat.

3. Trong qua trinh cung cép Dich vu INFOBIP, ngoai cac
dieu khoan da néu trong Théa thuan, INFOBIP sé:

a. Dam bao réng két néi gitra hé théng théng tin cua
KHACH HANG va Nén tang da dwoc kiém tra va
hoat déng 6n dinh;

b. DBinh tuyén lvu lwgng ZNS do KHACH HANG tao ra
dén cac Nha mang kha dung;

c.  Dinh tuyén luu lvgng ZNS tir Nguoi dung cudi cla
Nha mang dén hé thong thong tin ctia KHACH
HANG (néu ap dung);

d. Xuét hoa don cho KHACH HANG déi véi tat ca cac
khodn phi INFOBIP lién quan dén viéc cung cap dich
vy

e. Quan ly tht ca cac mbi quan hé hop dong véi Zalo
dé dam bao kha nang van hanh cua Dich vu
INFOBIP.

4. Khoéng anh hwdng dén cac nghia vy cia KHACH HANG,
KHACH HANG cam két thém rang sé:

a. Cung cép day da thong tin cAu hinh thong qua viéc
hoan thanh chinh xac tat ca cac bidu mau k¥ thuat
do INFOBIP cung cap;

b. Dam bao rang hé théng thong tin ctia minh duoc cau
hinh dung dé: i. dinh tuyén lwu lwvgng MMS dén Nén
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c. Ensure that an appropriate Service Request shall first have
been received from the End User;

d. Create and maintain at its own expense an updated
database containing respective Service Requests as well as
OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

i) Retain for the necessary period under the
applicable law evidence that each message sent
to that End User was sent in response to a
Service Request that had been subject to proper

validation;
ii) Provide such evidence to INFOBIP upon written
request giving 5 days’ notice;
e. Ensure under no circumstances to send Unsolicited MMS

(SPAM) to the messaging Platform;

f.  Announce a larger volume of traffic a few days in advance;
and

g. Fulfill all its payment obligations.

9.

tang, va ii. tiép nhan lwu lwong dén tir Nén tang (néu
ap dung);

Dam bao rang da nhan duwoc Yéu cau Dich vu phu
hop tir Nguwoi dung cudi trwde khi gtvi tin nhan;

Tw chiu chi phi tao va duy tri co s& di liéu cap nhat
chtva cac Yéu cau Dich vu ciing nhw cac Yéu cau
HUY/STOP tir Nguwoi diing cudi nhan méi tin nhan
do INFOBIP xt ly, va:

i) Lwu gitr béng chirng trong thoi gian can
thiét theo luat hién hanh réng méi tin nhan
gtri dén Nguwoi dung cudi dé 1a phan hdi cho
mét Yéu cau Dich vu da dwoc xac thuc
dung cach;

ii) Cung cap bang chirng d6 cho INFOBIP khi
¢6 yéu cau bdng van ban véi thoi han théng
bao trwdc 5 ngay;

Dam béo khong gui tin nh&n MMS khéng mong

mudn (SPAM) dén Nén tang nhén tin trong bat ky

trwdng hop nao.

Théng bao lwu lwong dir liéu Ién hon trwéc mot sb

ngay; va

Thuc hién tat c& cac nghfa vu thanh toan

2. Chargeable event and other ZNS Particulars

2. Trwong hep tinh phi va cac Thang tin Chi tiét khac vé

“Chargeable Event” means Service Message sent by the CLIENT to
INFOBIP for onward routing and successsfuly received by the End
User.

“Service Message” means the message sent through the Zalo App
to a Zalo User which has opted in with CLIENT to receive such
message;

“Zalo” shall mean VNG Joint Stock Company, a company
incorporated in Vietnam under registration no. 0303490096 and
whose registered office is located at Z06, No. 13 Street, Tan Thuan
Dong Ward, District 07, HCMC.

“Zalo App” shall mean a mobile platform developed by Zalo that
consists of VolP System, messaging service, groups and other
means of interaction which can be installed on a mobile, tabled or
desktop edvices;

“Zalo Platform” shall mean the server, hardware, software and other
equipment that Zalo uses in connection with the provision of services;

“ZNS” shall mean the CLIENT Services provided to CLIENT’s Zalo
Users via the Zalo Platform and Zalo App;

“Zalo User” shall mean an End-User who has downloaded the Zalo
App to his device and has expressed its consent to receive Zalo
Traffic from CLIENT.

“Trwdng hop tinh phi” nghia Ia Tin nhan dich vu do KHACH
HANG guri toi INFOBIP @ dinh tuyén tiép va Nguoi ding cudi
nhan dwgc mét cach thanh cong.

“Tin nhan dich vu” c6 nghfa la tin nhan dwoc givi qua Ung dung
Zalo toi Nguoi dung Zalo da chon tham gia cung KHACH HANG
dé nhan tinnhan do;

“Zalo” c6 nghia la Céng ty C& phan VNG, mét cong ty dwoc thanh
lap tai Viét Nam dwéi ma sd doanh nghiép 0303490096 c6 tru s&
dang ky tai Z06, Budng s6 13, Phudéng Tan Thuan Déng, Quan
07, Thanh phé Hb

Chi Minh.

“Ung dung Zalo” c6 nghia la nén tang di déng do Zalo phat trién
gdm Hé théng VolIP, dich vu nhén tin, nhém va cac phwong tién
twong tac khac co thé dwoc cai dat trén thiét bi di dong, may tinh
bang ho&c may tinh dé ban;

“Nén tang Zalo” c6 nghta la may chd, phan cirng, phan mém va
cac thi t b j khac ma Zalo st dung lién quan dén viéc cung cap

dich vu;

“ZNS” c6 nghfa la cac Dich vu ciia KHACH HANG duoc cung cap
cho Nguwoi dung Zalo cia KHACH HANG théng qua Nen tang Zalo
va Ung dung Zalo;
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“Ngweoi dung Zalo” c6 nghia la Nguwoi dung cudi da tai U'ng dung
Zalo vé thiét bi cla minh va dong y nhan Lwu lwgng truy cap Zalo
tir KHACH HANG.

VOICE AND VIDEO

VOICE AND VIDEO (CUOC GOQI THOAI VA VIDEO)

WEB AND IN-APP CALLS

WEB AND IN-APP CALLS (CAC CUQC GOI TRONG NG
DUNG VA
WEB)

1. Service Description

1. M6 ta Dich vu

Infobip Web and In-App Call represent call, implemented using
InfobipRTC SDK, that is ether initiated from Client's web or mobile
application by end-user or answered from Client's web or mobile
application by end-user.

Call initiated from Client’s web or mobile application by the end-user
trough InfobipRTC SDKs, in accordance with client configuration, can
be terminated in one of the following ways:

e By placing the call to another end-user of Client’'s web or
mobile application. Call may contain both audio and video
components.

e By forwarding the call to either phone number designated by
the CLIENT or Static-Public IP address designated by the
CLIENT or forwarding of the call to CLIENT’s softphone

Calls that are in accordance with configuration terminated inside
Client's web or mobile application trough Infobip provided SDKs and
answered by the application end-user, are initiated in one of the
following ways:

e By end-user making the inbound call towards Voice number
e By end-user initiating the call from Client's web or mobile
application. Call may contain both audio and video
components
Service configuration is available using Customer Portal, alternatively
INFOBIP account manager shall, upon request by the CLIENT,
implement configuration on CLIENT’s behalf in INFOBIP Platform.

INFOBIP Services include:

. Provisioning of Voice number, if needed
. Configuration of the INFOBIP Platform
. Billing of Services provided by Infobip

. Technical support

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

. Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is tested
and operational.

. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP.

Cudc goi trong trng dung va Web cua Infobip la cudc goi, dwoc

trién khai béng SDK InfobipRTC, dwoc ngudi dung cudi thuc hién
tlr 'ng dung di déng hodc web clia Khach hang hodc dwgc nguoi
dung cudi tra 1&i tir web hodc (rng dung di ddng ctia Khach hang.

Cubc goi dwoc ngudi dung cudi thue hién tir web hodc (rng dung
di déng ctia Khach hang bang SDK InfobipRTC, phu hop véi ciu
hinh khach hang, c6 thé dwoc két thuc bang mét trong nhirng
cach sau:

e Thuwec hién cudc goi téi mot ngwoi ding cudi khac trén
web hoac tng dung di déng clia Khach hang. Cudc goi
c0 thé co ca thanh phan am thanh va video.

e Chuyén tiép cudc goi dén sb dién thoai do KHACH HANG
chi dinh hoac dia chi IP Céng cong - Tinh do KHACH
HANG chi dinh hodc chuyén tiép cudc goi dén softphone
clia KHACH HANG

Cac cudc goi phu hop véi ciu hinh két thic trén web ctia Khach
hang hoéc (rng dung di dong qua cac SDK ma Infobip cung cap va
dwoc ngudi dung cudi (rng dung tra 101, dwoc bt diu theo mot
trong nhirng cach sau:

e Nguwoi dung cudi thwe hién cudc goi dén téi sb Thoai

e Nguwoi dung cudi bt dau cude goi tir web hodc tng dung
di dong ctia Khach hang. Cudc goi cb thé c6 ca thanh
phan am thanh va video

CAu hinh dich vu c6 thé sir dung bang Cdng théng tin khach hang,
ngwdi quan ly tai khoan INFOBIP, theo yéu ciu ctia KHACH
HANG, thay mat KHACH HANG trién khai c&u hinh trong Nén tang
ctia INFOBIP.

Cac Dich vu ctia INFOBIP gém:

. Cung cép sb6 Thoai, néu can

. Thiét Iap cAu hinh Nén tang ctia INFOBIP

. Thanh toan cac dich vu do Infobip cung cép
. H6 tro’ ky thuat

Khi cung cap cac Dich vu ctia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thda thuan, INFOBIP phai:
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. Manage all contractual relationships with
Network Operators to ensure the operability of the
INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

. Provide all the configuration information through
the proper completion of all technical and contractual
forms provided by INFOBIP;

. Ensure that its own information systems are
properly configured, designed and developed to initiate
and receive calls to and from the INFOBIP Platform.

. Create and maintain at its own expense a
database of Users making and receiving calls over
INFOBIP Platform.

. Announce a larger volume of traffic a few days
in advance; and

. Fulfil all its payment obligations

+  Dam bao két ndi gitva hé thong thong tin cia
KIjACH HANG va Nén tang cta INFOBIP da dwoc
kiém tra va hoat dong.

. Lap hoa don KHACH HANG dbi voi tat ca cac
khoan Phi ctia INFOBIP lién quan dén viéc cung cap
cac Dich vu ciia INFOBIP.

. Quan ly tat ca cac méi quan hé hop dong voi
Nha mang dé dam bao kha nang hoat dong cla cac
Dich vu ctia INFOBIP

Khong anh hwéng dén nghia vu ctia KHACH HANG, KHACH
HANG ciling cam ket:

. Cung cép tat ca thong tin cau hinh thong qua
viéc hoan thanh hop Ié tat ca cac bieu mau hop dong
va ky thuat do INFOBIP cung cap;

. Dam bao hé théng théng tin cia KHACH HANG
dworc thiét 1ap cAu hinh, thiét ké va phat trién phu hop
dé thuc hién va nhan cac cudc goi dén va di tir Nén
tadng cua INFOBIP.

. . Tao va duy tri béng chi phi cia minh co s& do
liéu vé Nguwoi dung thwe hién va nhan cudc goi qua Nén
tang clda INFOBIP.

. Théng bao Iwu lwgng di liéu I&n hon trwvdc mot
sO ngay; va
. Thuwe hién tat ca cac nghia vu thanh toan

2. Chargeable Event and other Web and In-App Calls Particulars

2. Trweng hop tinh phi va cac Théng tin Chi tiét khac vé cac
Cudc goi trong Ung dung va Web

“Chargeable Event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Client Platform” is the system Client uses to operate Client
services.

“SDK” or “Software Development Kit” is software which the
CLIENT has to download and adjust in cooperation with INFOBIP, in
order for mobile app and INFOBIP Platform to be able to establish
call.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT’s
configuration setup.

“Trwéng hop tinh phi” c6 nghia 1a 60 gidy cua mbi cudc goi duwgc
thiét lap, dwoc ngwoi dung cudi hodc may tra |&i tw dong tra 1,
trir khi cac bén co théa thuan khac.

“Nén tang Khach hang’ 1a hé théng Khach hang st dung dé van
hanh cac dich vu ctia Khach hang.

“SDK” hodc “Bo céng cu phat trién phan mém” [a phdn mém ma
KHACH HANG phai tai xubng va diéu chinh v&i sy hop tac cla
INFOBIP, dé (rng dung danh cho thiét bj di déng va Nén tang cua
INFOBIP c6 thé thiét l1ap cudc goi

“S6 Thoai” nghia |a sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé dwoc
phép st dung sé Thoai d& nhan cudc goi Bén tir Ngwoi ding cudi
hodc lam ID ngwoi goi trén cac cube goi Di tuy thudc vao cac quy
dinh vién théng dia phwong tai thi trwdng lién quan.

“Cudc goi dén” co nghia la cudc goi do Nguoi dung cudi thuc
hién toi , o
S0 thoai. Nha mang sé dinh tuyén Cubc goi nay dén Nén tang clia
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“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over
Internet, which CLIENT has to procure on his own behalf.

“Softphone” means software program for sending and/ or receiving
calls over SIP protocol over Internet

INFOBIP. Sau khi Nén tang ctia INFOBIP dang ky cudc goi do Nha
mang dinh tuyén,jNFOB\IP sé xtr ly cudc goi, phu hgp véi cai dat
cau hinh cia KHACH HANG.

“Nha mang” c6 nghia la cong ty khai thac mang dién thoai cb dinh
va di déng dwa trén GSM, cung cap dich vu dién thoai di déng cho
cac thué bao ctia minh.

“Dia chi IP céng cdng-tinh” ¢ nghta la mét s6 ¢6 dinh duoc gan
cho thiét bi, b&i mot nha cung cap dich vu dia chi IP c6 the truy
cap duwoc trén toan cau qua Internet, ma KHACH HANG phai mua.

“Softphone” c6 nghia la chwong trinh phan mém dé gt va/hoac
nhan cudc goi qua giao thirc SIP qua Internet.

1. Service Description

1. M6 ta Dich vu

Infobip Voice Messages services enables the CLIENT to initiate
outbound calls to one or more destination numbers (subscriber
numbers of landline or mobile telephony) and, on establishment of
the call, play a pre-recorded or text-to-speech converted audio file.
Upon such call being established and pre-recorded or text-to-speech
converted audio file been played, the End-User shall have an option
of inputting command, that will be sent back to INFOBIP Platform. As
a as a result of received command one of the options that the
CLIENT has pre-defined on INFOBIP Platform will be executed. Pre-
defined options that the CLIENT will be able to choose from shall
depend on the supported features of INFOBIP Platform. INFOBIP
shall not be responsible for the cases where the command signal
inputted by the End-User does not reach INFOBIP Platform due to
the connectivity issues. Voice Service comprises the following:

. Technical support.

. Conversion of text message to audio file. List of
languages available for text to speech conversion may be
revised by INFOBIP, from time to time.

. Upon request of the CLIENT provision of Voice
Number to be used as a caller ID and presented to called
destination phone numbers.

. CLIENT can choose to use Answering machine
detection in order to detect whether machine or human
answered the call.

. Billing of such services provided by INFOBIP

Dich vu Tin nhan thoai cta Infobip cho phép KHACH HANG thuc
hién cac cudc goi di dén mot hodc nhiéu sé dich (s thué bao cua
dién thoai c¢b dinh ho&c dién thoai di déng) va khi thiét lap cudc
goi, phat tép am thanh da dwoc ghi &m trwdc hodc chuyén dbi van
ban thanh giong néi. Khi cudc goi nay dwoc thiét 1ap va tép am
thanh dwoc chuyén déi tir vén ban thanh giong néi hodc chuyén
ddi vén ban thanh giong néi duoc ghi trudc duwoc phat, Ngudi
dung cudi sé& co tly chon nhap lénh, I&énh do6 sé& dwoc guvi tré lai
Né&n tang clia INFOBIP. Do nhan dwoc Iénh, mét trong cac tly
chon ma KHACH HANG da xac dinh trwéc trén Né&n tang cla
INFOBIP sé dworc thye thi. Cac tuy chon dugc xac dinh trwéc ma
KHACH HANG c6 thé lwa chon sé& phu thudc vao cac tinh nang
dwoc hd tro clia Nén tang ctia INFOBIP. INFOBIP sé& khoéng chiu
trach nhiém ddi véi cac trwdng hop tin hiéu 1énh do Nguwoi dung
cudi nhap vao khong dén dwoc Nén tang ctia INFOBIP do sy cb
két ndi. Dich vu thoai bao gém:

. Hb tro ki thuat

. Chuyén ddi tin nhan vin ban thanh tép am
thanh. INFOBIP c6 thé stra dbi danh sach cac ngén
ngl c6 san dé chuyén dbi van ban thanh giong noi tai
tirng thoi diém cu thé.

. Theo yéu cau cia KHACH HANG, cung cap S6
Thoai d& st dung lam Caller ID (Binh danh ngui goi/lD
ngwoi goi) va xuét trinh cho céac sb dién thoai dich dwoc
goi.

. KHACH HANG c6 thé chon st dung tinh néng
Phat hién may tra 161 tw dong dé phat hién may hay con
nguwoi da tra 107 cude goi.

. Thanh toan cac dich vu do INFOBIP cung cap

2. Chargeable Event and other VOICE MESSAGES Service
Particulars

2. Trwéng hop tinh phi va cac Théng tin Chi tiét khac vé
Dich vu TIN NHAN THOAI
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“Chargeable event” shall mean 60 seconds of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Answering machine detection” means an optional add-on
INFOBIP Service that detects whether machine or human has
answered the call. It is additionally charged per request in case the
call was answered.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
orasa

Caller ID on Outbound calls depending on the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

“Trwdng hop tinh phi” c6 nghia 1a 60 giay ctia mbi cudc goi da
thiét 1ap, dwoc ngudi ding cudi hodc may tra 1o tw dong tra 10,
trir khi cac bén co thda thuan khac.

KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP
cho thué, theo thda thuan gitra cac Bén, phu hop véi Théa thuan
nay.

“Id ngwdi goi” cé nghia 1a sé dién thoai clia Ngudi dung cubi
va/hodc sb dién thoai do KHACH HANG phan bd dé hién thi cho
Nguwoi dung cudi. Viéc hién thj ID ngwoi goi sé phu thudc vao kha
nang cta Nha mang;

“Nha mang” cd nghia la cong ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao clia minh;

“Phat hién may tra |&i tw dong” nghia la Dich vu INFOBIP bd
sung tly chon dé phat hién xem may hay con ngudi da tra |oi
cudc goi. Dich vu nay duworc tinh thém cho méi yéu cau trong
treo'ng hop cudc goi da dwoc tra 1.

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& dwoc
phép st dung Sb thoai dé& nhan cudc goi Dén tlr Nguoi ding cubi
hoac lam ID ngwoi goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thj trwdng lién quan.

“Cuéc goi di” nghia la cudc goi do KHACH HANG thurc hién ma
Nén tang cta INFOBIP sé& dinh tuyén dén Nha mang dé dworc ket
thuc ddi véi Nguwdi dung cudi.

1. Service Description

1. M6 ta Dich vu

Infobip IVR (Outbound IVR) services enable the CLIENT to initiate
outbound calls to one or more destination numbers (subscriber
numbers of landline or mobile telephony) or to receive inbound calls
to Voice number from End-User (Inbound IVR). Upon establishment
of the call, the previously created IVR scenario is being executed. In
the IVR scenario CLIENT has pre-defined options to be executed,
such as play a pre-recorded or text-to-speech converted audio file,
forward the call, contact CLIENT’s platform URL, or record End-
User’s feedback. Upon such a call being established, End-User can
have an option of inputting command, that will be sent back to
INFOBIP Platform. As a as a result of received command one of the
options that the CLIENT has predefined on INFOBIP Platform will be
executed. Pre-defined options that the CLIENT will be able to choose
from shall depend on the supported features of INFOBIP Platform.
INFOBIP shall not be responsible for the cases where the command
signal inputted by the End-User does not reach INFOBIP Platform
due to the connectivity issues.

IVR Service comprises the following:

e  Technical support.

Cac dich vu IVR cua Infobip (IVR di) cho phép KHACH HANG
thwe hién cac cudc goi di dén mot hodc nhiéu sb dich (sb thué bao
cta dién thoai c6 dinh hodc dién thoai di ddng) ho&c nhan cac
cudc goi dén dén sb Thoai tir Ngwdi dung cudi (IVR dén). Sau khi
thiét 1ap cudc goi, thwe hién kich ban IVR da tao trwdc d6. Trong
truong hop IVR, KHACH HANG c6 cac tiy chon duoc xac dinh
trwéc dé thuwe thi, chdng han nhw phat t&p am thanh dwoc ghi am
trwéc hodc chuyén ddi van ban thanh giong néi, chuyén tiép cudc
goi, lien hé véi nén tang URL ctia KHACH HANG hoéc ghi lai phan
hdi cia Ngwdi dung cudi. Sau khi cudc goi nay dwoc thiét 1ap,
Nguwi dung cudi c6 thé cé tly chon nhap Iénh, 1énh d6 sé duoc
glri tré lai Nén tang ctia INFOBIP. Do nhan dwoc [énh, mét trong
cac tiy chon ma KHACH HANG da xac dinh trwéc trén Nén tang
cua INFOBIP sé dwoc thwe thi. Cac tuy chon dwoc xac dinh truvdc
ma KHACH HANG c6 thé Iwa chon sé phu thudc vao cac tinh
nang duwoc hd tro clia N&n tdng INFOBIP. INFOBIP sé khong chiu
trach nhiém ddi v&i cac trwdng hop tin hiéu [énh do Ngudi ding
cudi nhap vao khong dén dugc Nén tang clia INFOBIP do st c6
két noi.

Dich vu IVR gbm:
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e Hb tro ky thuat
e Conversion of text message to audio file. List of languages
available for text to speech conversion may be revised by

INFOBIP, from time to time. e Chuyén déi tin nhan v&n ban thanh tép am thanh.
INFOBIP c6 thé stra dbi danh sach cac ngdn ngir co sén
e Upon request of the CLIENT provision of Voice Number to dé chuyén ddi van ban thanh giong noi tai tirng thei didm
be used as a caller ID and presented to called destination cu thé.

phone numbers or to be used for Inbound IVR. ) ) .
e Theo yéu cau cia KHACH HANG, cung cép Sé Thoai dé

e CLIENT can choose to use Answering machine detection on s dung lam ID nguwoi goi va dwoc xuat trinh cho cac sb
Outbound IVR in order to detect whether machine or human dién thoai dich dwoc goi hodc dugc st dung cho IVR
answered the call. den.

e Billing of such services provided by INFOBIP.

e KHACH HANG c6 thé chon st dung tinh nang Phat hién
may tra 1&i tir dong trén IVR di dé phat hién xem may hay
con ngudi da tra i cudc goi.

e Thanh toan cac dich vu do INFOBIP cung cap.

2, Chargeable Event and other IVR Service Particulars 2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu IVR

“IVR” means Interactive Voice Response, that automates voice call “IVR” ¢6 nghia la Tra I&i Thoai Twong tac, tw dong hoa cac quy

processes for business. It provides CLIENT with a 2-way trinh ) )

communication channel which allows interaction with your End-User cudc goi thoai cho cdng viéc. Dich vu nay cung cap cho KHACH

during a call. IVR can be initiated by the CLIENT towards End-User HANG kénh giao tiép 2 chiu cho phép twong tac véi Ngudi diing
(“Outbound IVR”) or by the End — User towards the Voice Number of | cudi trong khi goi. IVR c6 thé dwgc KHACH HANG thyc hién dén
CLIENT (“Inbound IVR”). Ngudi dung cudi (“IVR di”) hodc dwoc Ngudi dung cubi thuc hién
dén Sé thoai ctia KHACH HANG (“IVR dén”).

“Chargeable event” shall mean 60 seconds of each established call,

answered by end user or answering machine, unless otherwise “Trwérng hop tinh phi” c6 nghia 1a 60 gidy ctia mdi cudc goi da

agreed between the parties. thiét 1ap, dwoc ngudi ding cudi hodc may tra 1&i tw dong tra 10,

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice trr khi cac bén co théa thuan khac.

Number, as agreed between the Parties, in accordance with this KHACH HANG phai tra phi hang thang cho méi Sé Thoai INFOBIP

Agreement. cho thué, theo théa thuan gitra cac Bén, phu hop véi Thda thuan
nay.

“Caller Id” means phone number of the End-User and / or phone

number allocated by CLIENT to be shown to the End-User. “Id ngwoi goi” c6 nghia la sb dién thoai ctia Ngudi ding cudi

Presentation of the caller ID shall depend on the Network Operator va/hodc sb dién thoai do KHACH HANG phan bd dé hién thi cho

capabilities. Nguwoi dung cudi. Viéc hién thij ID ngwdi goi sé phu thuée vao kha

nang clia Nha mang.
“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony “Nha mang” c6 nghia la cong ty khai thac mang dién thoai di dong
services to its subscriber base. va dién thoai cb dinh dwa trén GSM, cung cap céc dich vu dién
thoai di dong cho cac thué bao ctia minh.

“Answering machine detection” means an optional add-on

INFOBIP Service that detects whether machine or human has “Phat hién méy}ré I&i tw déng” nghia |a Dich vu INFOBIP bé
answered the call. It is additionally charged per request in case the sung tuy chon dé phat hién xem may hay con nguwoi da tra 10i
call was answered. cudc goi. Dich vu nay dworc tinh thém cho méi yéu cau trong

trwdng hop cudc goi da dwoc tra 1.

“Voice Number” means a phone number leased by INFOBIP from

Network Operators and subleased to CLIENT. CLIENT shall be “S6 Thoai” nghta |a sé dién thoai dwoc INFOBIP thué tlr cac Nha
allowed to use Voice number to receive Inbound call from End-Users | mang va cho KHACH HANG thué lai. KHACH HANG sé& dwoc

or as a Caller ID on Outbound calls depending of the local telecom phép str dung s6 Thoai d& nhan cudc goi Bén tr Nguwdi dung cudi
regulations in the market of interest. hoac lam ID ngwoi goi trén cac cudc goi Bi tuy thudc vao cac quy

dinh vién théng dia phwong tai thi trwdng lién quan.
“Inbound call” means a call initiated by End-User to Voice Number.

-]

Such call, Network operator shall route To INFOBIP Platform. Once “Cubc goi den” co6 nghia la cudc goi do Ngudi dung cuéilthu’q
INFOBIP Platform registers the call routed by Network Operator, hién t¢i SO thoai. Nha mang sé dinh tuyén cudc goi nay dén Nen
INFOBIP shall process the call, in accordance to the CLIENT'’s tang ctia INFOBIP. Sau khi Nén tang ctia INFOBIP dang ky cudc

configuration setup.
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“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

goi do Nha mang dinh tuyén,, INFOBIP sé xt ly cudc goi, phu hop
v&i cai dat cau hinh cia KHACH HANG.

“Cudc goi di” c6 nghia la cudc goi do KHACH HANG thuwc hién
ma Nén tang cla INFOBIP sé dinh tuyén dén Nha mang dé dwoc
két thuc dbi véi Ngwei diing cubi.

1. Service Description

1. M6 ta Dich vu

Infobip Click to call service enables the CLIENT to initiate two
outbound calls towards two destination numbers (subscriber numbers
of landline or mobile telephony) and if answered, engage the called
parties in to the conversation.

Order in which the number will be called is defined by Click to call
solution design and Client’s request.

Service comprises the following:

e  Technical support

e  Upon request of the CLIENT provision of Voice Number to
be used as a caller ID and presented to called destination
phone numbers

e CLIENT can choose to use Answering machine detection in
order to detect whether machine or human answered the
call

e Billing of such services provided by INFOBIP

Dich vu Nhép dé goi ctia Infobip cho phép KHACH HANG thuc
hién hai cudc goi di t&i hai s dich (s6 thué bao cla dién thoai cb
dinh hoac dién thoai di ddng) va twong tac véi cac bén dwoc goi
tham gia vao cudc trd chuyén néu dwoc tra Ioi.

Thi ty ma sb sé& duoc goi duoc xac dinh theo thiét ké giai phap
Nhap dé goi va yéu ciu ctia Khach hang.

Dich vu nay bao gém:

e  H6 tro ky thuat

e Theo yéu ciu ctia KHACH HANG, cung cap Sé Thoai dé
st dung lam ID ngudi goi va xuét trinh cho cac sb dién
thoai dich da goi

e KHACH HANG c6 thé chon sir dung tinh nang Phat hién
may tra 161 tw dong dé phat hién xem may hay con ngui
tra 161 cudc goi

e Thanh toan cac dich vu do INFOBIP cung cap

2. Chargeable Event and other Click to Call Service Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu Nhap dé Goi

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Chargeable event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Answering machine detection” means an optional add-on
INFOBIP Service that detects whether machine or human has
answered the call. It is additionally charged per request in case the
call was answered.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users

KHACH HANG phai tra phi hang thang cho mdi Sé Thoai INFOBIP
cho thué, theo thda thuan gitra cac Bén, phu hgp véi Théa thuan
nay.

“Trwong hop tinh phi” c6 nghia la 60 gidy cua méi cudc goi da
thiét 1ap, dwoc ngudi ding cudi hodc may tra 1oi tw dong tra 10,
trir khi cac bén co théa thuan khac.

“Id ngwoi goi” co nghia la sb dién thoai clia Ngudi dung cudi
va/hodc sb dién thoai do KHACH HANG phan bd dé hién thi cho
Nguwdi diing cudi. Viéc hién thi ID nguwdi goi sé phu thudc vao kha
nang ctia Nha mang;

“Nha mang” cd nghia la cong ty khai thac mang dién thoai di dong
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
doéng cho céac thué bao ctia minh;

“Phat hién may tra I&i tw ddng” nghia la Dich vu INFOBIP bd
sung tiy chon d& phat hién xem may hay con ngudi da tra |oi
cudc goi. Dich vu nay duoc tinh thém cho mdi yéu cau trong
trwdng hop cudc goi da dwoc tra 1.

“S6 Thoai” nghta la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho K,HACH HANG thué lai. KHIACH HANG sé duqc
phép st dung s6 Thoai dé nhan cudc goi Bén tlr Nguwdi dung cudi
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or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated

hoac Ié~m ID ngwi goi trén cac cudc goi i tuy thudc vao cac quy
dinh vien théng dia phwong tai thj trwdng lién quan.

“Cuéc goi di” co nghia la cudc goi do KHACH HANG thyc hién
ma Nén tang cta INFOBIP sé dinh tuyén dén Nha mang dé duoc
két thuc doi véi Ngwdi dung cudi.

1. Service Description

1. M6 ta Dich vu

a) Number Masking is a solution that enables two parties using
phone numbers (mobile or landline) to engage in a
conversation over the phone without exposing their Caller ID to
each other. Number Masking enables dynamic call forwarding
of the inbound calls based on the response received from
Client's Platform.

b) Once the call is received on Voice Number leased from
Infobip by the Client, Infobip Number Masking platform sends
HTTP request towards Client’s Platform with information about
the received call. In a response, Infobip platform shall:

e receive phone number to which to forward the
inbound call to; or

e play pre-recorded audio file in accordance with
Number Masking solution design and if agreed so in
advance with the Client

e shall execute any other flow as agreed with the
CLIENT and in accordance with solution design

c) Inbound call gets bridged to the phone number received
in the Client’s response described under b); however,
Infobip shall not be held responsible should the call
forwarding be delayed due to no or late response from
Client’s Platform.

d) Charging starts once the call is established,
meaning either a) inbound call was forwarded to End-User
and connection was established, or b) pre-recorded audio
file is released to play.

Number Masking comprises the following:

. a) Provision of the Voice number.
. b) Technical support
. c) Billing of such services provided by INFOBIP

a) An s6 |a giai phap cho phép hai bén st dung sé dién thoai (dién
thoai di ddng hoéc dién thoai ¢b dinh) tham gia vao cudc tro
chuyén qua dién thoai ma khoéng dé 16 ID ngudi goi cho nhau. An
sb cho phép chuyén tiép cudc goi dong clia cac cudc goi dén dwa
trén phan hdi nhan dwoc tir N&n tang clia khach hang.

b) Sau khi nhan dwoc cudc goi trén Sé thoai do Khach hang thué
tr Infobip, nén tang An sb cla Infobip s& gti yéu cAu HTTP t&i
Nén tang ctia Khach hang cuing véi théng tin vé cudc goi da nhan.
Khi phan hdi, nén tang cla Infobip sé:

e nhan sb dién thoai d& chuyén tiép cudc goi dén;
hoac

 phat tép am thanh da ghi san theo thiét ké cia giai
phap Che so (Number Masking) va néu da duogc
KHACH HANG dong y truéc do;

e thyc hién bét ky quy trinh nao khac theo théga )
thuan véi KHACH HANG va phu hop voi thiet ké
giadi phap

c) Cudc goi dén dwoc chuyén tiépe téi sb dién thoai
nhan duoc trong phan hdi ctia Khach hang duwgc mé ta
theo phan b); tuy nhién, Infobip sé& khong chiu trach
nhiém néu qua trinh chuyén tiép cudc goi bi tri hoan do
khéng c6 hodc phan hdi muén tir N&n tang clia Khach
hang.

d) Phi s& dwoc tinh ké tiv khi cudc goi duoc thiét 1ap,
nghfa 1a a) cudc goi dén da dwoc chuyén tiép dén
Ngudi dung cubi va két nbi da duoc thiét 1ap, hodc b)
tép am thanh ghi sén dwoc phat

Dich vu An sé bao gém:

. a) Cung cép sb Thoai.
. b) H6 tro’ ky thuat
. ¢) Thanh toén céc dich vu do INFOBIP cung cép

2. Chargeable Event and other NUMBER MASKING Service
Particulars

2. Trweng hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu AN SO

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

KHACH HANG phai tra phi hang thang cho mdi Sé Thoai INFOBIP
cho thué, theo théa thuan gitra cac Bén, phu hop v&i Thda thuan
nay.

CONFIDENTIAL




“Chargeable Event” shall mean 60 seconds of each established
call, answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Dynamic call forwarding” shall mean such call forwarding where
Infobip Number Masking Platform, prior to forwarding a voice call to
destination number, sends a query requesting destination number to
Client’s platform and Client’s platform returns response to Infobip
Number Masking Platform;

“Infobip Number Masking Platform” is part of INFOBIP Platform
that enables implementation of Number Masking solution

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT'’s
configuration setup.

“Trwdng hep tinh phi” c6 nghia la 60 gidy cia mbi cudc goi duoc
thiét lap, dwoc ngwoi dung cudi hodc may tra 1&i tw dong tra 1,
trir khi cac bén co thda thuan khac.

“Id ngwoi goi” ¢ nghia 1a sé dién thoai clia Ngudi dung cubi
va/hodc sb dién thoai do KHACH HANG phan bd dé hién thi cho
Nguoi dung cubi. Viéc hién thj ID ngwoi goi sé phu thudce vao kha
nang ctia Nha mang;

“Nha mang” c6 nghia la cong ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao ctia minh;

“Chuyén tiép cuéc goi déng” co nghla l& chuyén tiép cudc goi
trong trwong hop Né&n tang an s6 cua Infobip, trwoe khi chuyen
tiép cuéc goi thoai dén sb dich, sé& gui mot truy vén yéu ciu sb
dich dén nén tang cua Khach hang va nén tang ctia Khach hang
tra lai phan hoi cho Né&n tang an sbé cta Infobip;

“Nén tang an sé cua Infoblp la mot phan ctia Nén tang INFOBIP
cho phép trién khai giai phap An sb

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& dwoc
phép st dung s6 Thoai d& nhan cudc goi Bén tr Nguwdi dung cubi
hoac lam ID nguwoi goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thj trwéng lién quan.

“Cudc goi dén” c6 nghia la cudc goi do Nguwi dung cudi thue
hién toi

Sé6 thoai. Nha mang sé dinh tuyén cuéc goi nay dén Nén tang cua
INFOBIP. Sau khi N&n tadng clia INFOBIP dang ky cudc goi do Nha
mang dinh tuyén, INFOBIP sé& xt ly cudc goi, phu hop véi cai dat
céu hinh ctia KHACH HANG.

1. Service Description

1. M6 ta Dich vu

Infobip SIP Trunking services enables the CLIENT to initiate

outbound calls from its voice capable platform to destination numbers

(subscriber numbers of landline or mobile telephony) using INFOBIP
Platform.

Client platform is integrated with Infobip platform using SIP protocol
and StaticPublic IP address on both sides.

SIP Trunking comprises the following:
. Technical support

. Upon request of the CLIENT provision of Voice

Number to be used as a caller ID and presented to called
destination phone number

. Billing of such services provided by INFOBIP

Dich vu Trung ké SIP cta Infobip cho phép KHACH HANG thwc
hién cac cudc goi di tr nén tang hé tro thoai dén cac sé dich (sé
thué bao cta dién thoai ¢ dinh hodc dién thoai di ddng) bang Nén
tadng cua INFOBIP.

Nén tang khach hang duoc tich hop véi nén tang cla Infobip st
dung giao thirc SIP va dia chi IP Bong-Tinh & ca hai phia.

Trung ké SIP bao gém:
. H6 tro ky thuat

. Theo yéu ciu cia KHACH HANG, cung cép Sé

Thoai dé& st dung l1am ID nguw&i goi va xuét trinh cho s
dién thoai dich da goi

. Thanh toan cac dich vu do INFOBIP cung cip

2. Chargeable Event and other SIP TRUNKING Service
Particulars

2. Trieong hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu TRUNG KE SIP
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The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Client Platform” is the system Client uses to operate Client
services

“Chargeable event” shall mean 60 second of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone
number allocated by CLIENT to be shown to the End-User.
Presentation of the caller ID shall depend on the Network Operator
capabilities;

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“SIP protocol” Session Initiation Protocol (SIP) is a signalling
protocol used for initiating, maintaining, modifying and terminating
real-time sessions like voice calls over internet.

“IP address” means an identifying number for network hardware
connected to a network. IP address allows a device to communicate
with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over
Internet, which CLIENT has to procure on his own behalf.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT which
INFOBIP Platform shall route to Network Operator in order to be
terminated towards the End-User.

KHACH HANG phai tra phi hang thang cho méi Sb Thoai INFOBIP
cho thué, theo thda thuan gitra cac Bén, phu hgp véi Théa thuan
nay.

“Nén tang Khach hang’ 1a hé théng Khach hang st dung dé& van
hanh cac dich vu ctia Khach hang

“Trwong hop tinh phi” c6 nghia la 60 gidy cla méi cudc goi da
thiét 1ap, dwgc nguoi dung cudi hodc may tra Ioi tw dong tra 10,
trir khi cac bén co thda thuan khac.

“Id ngwdi goi” c6 nghia la sb dién thoai ctia Nguoi ding cudi
va/hodc sé dién thoai do KHACH HANG phan bé dé hién thi cho
Ngudi dung cubi. Viéc hién thj ID ngwoi goi sé phu thudce vao kha
nang clia Nha mang;

“Nha mang” cd nghia la cong ty khai thac mang dién thoai di dong
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
doéng cho céac thué bao ctia minh;

“Giao thirc SIP” Giao thirc Khéi tao Phién (SIP) 1a giao thirc bao
hiéu dwoc str dung dé khai tao, duy tri, stba doi va két thuc cac
phién th&i gian thwe nhw cude goi thoai qua internet.

“Dja chi IP” c6 nghia la s dinh danh clia phan cing mang duoc
két n6i v&i mang. Dia chi IP cho phép thiét bj giao tiép v&i cac thiét
bi khac qua Internet.

“Dja chi IP dong-tinh” ¢4 nghia 1a mét sé ¢ dinh dwoc gan cho
mot thiét bi, b&i mét nha cung cép dich vu dia chi IP c6 thé truy
cap trén toan cau qua Internet, ma KHACH HANG phai mua.

“S6 Thoai” nghta |a sé dién thoai dwoc INFOBIP thué tlr cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& duwoc
phép str dung s6 Thoai dé& nhan cudc goi Bén tir Ngudi dung cubi
hodc lam ID ngwoi goi trén cac cube goi Di tuy thudc vao cac quy
dinh vién théng dia phwong tai thi trwdng lién quan.

“Cuéc goi di” co nghia la cudc goi do KHACH HANG thurc hién
ma Nép tdng INFOBIP sé dinh tuyén dén Nha mang dé duoc két
thuc doi voi Nguwoi dung cuoi.

1. Service Description

1. M6 ta Dich vu

Infobip Voice Numbers — Forward to Phone Number / IP / Softphone
services means Inbound call made by End-User to Voice number
and, in accordance with CLIENT’s configuration setup on INFOBIP
platform, forwarding of the call to phone number designated by the
CLIENT, Static-Public IP address designated by the CLIENT, or
forwarding of the call to CLIENT’s softphone, respectively.

Service comprises the following:
. Provision of the Voice number.

. Technical support

Céc Dich vu S6 thoai - Chuyén tiép dén s6 dién thoai / IP /
Softphone cla Infobip nghia la cudc goi dén do Nguwoi dung cudi
thwe hién t&i sd Thoai va theo cai dat cdu hinh cia KHACH HANG
trén nén tang cta INFOBIP, I&n lugt chuyén tiép cudc goi dén sb
dién thoai do KHACH HANG chi dinh, Dia chi IP dong-tinh do
KHACH HANG chi dinh hoc chuyén tiép cudc goi tdi softphone
ctia KHACH HANG.

Dich vu bao gém:

. Cung cép sb6 Thoai.
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. Billing of such services provided by INFOBIP

. Hb tro k§ thuat

. Thanh toan céac dich vu do INFOBIP cung cép

2. Chargeable Event and other INBOUND CALLS- FORWARD TO
PHONE NUMBER / IP / SOFTPHONE Service Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu

CUOC GOI BEN — CHUYEN TIEP BEN SO BIEN THOAI/IP /
SOFTPHONE

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice
Number, as agreed between the Parties, in accordance with this
Agreement.

“Chargeable event” shall mean 60 seconds of each established call,
answered by end user or answering machine, unless otherwise
agreed between the parties.

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“IP address” means an identifying number for network hardware
connected to a network. IP address allows a device to communicate
with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned
to a device, by an IP address service provider globally reachable over
Internet, which CLIENT has to procure on his own behalf.

“Softphone” means software program for sending and/ or receiving
calls over SIP protocol over Internet.

“SIP protocol” Session Initiation Protocol (SIP) is a signalling
protocol used for initiating, maintaining, modifying and terminating
real-time sessions like voice calls over internet.

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT'’s
configuration setup

KHACH HANG phai tra phi hang thang cho méi S Thoai INFOBIP
cho thué, theo thda thuan gitra cac Bén, phu hgp véi Théa thuan
nay.

“Trwong hop tinh phi” c6 nghia la 60 gidy cla méi cudc goi da
thiét lap, dworc ngwdi diing cudi hodc may tra 16i tw dong tra 164,
trir khi cac bén co théa thuan khac.

“Nha mang” cd nghia la cong ty khai thac mang dién thoai di dong
va dién thoai c6 dinh dwa trén GSM, cung cap dich vu dién thoai di
déng cho cac thué bao clia minh;

“Dia chi IP” c6 nghia la s6 dinh danh cua phan cling mang dwoc
két ndi v&i mang. Dija chi IP cho phép thiét bi giao tiép v&i cac thiét
bi khac qua Internet.

“Dia chi IP céng céng-tinh” c6 nghta la mét sb ¢6 dinh dwoc gan
cho mot thiét bi, bc’ri‘mcf)t nha cung cap dich vu dia ‘chi IP c6 thé
truy cap trén toan cau qua Internet, ma KHACH HANG phai mua.

“Softphone” c6 nghia 1 chwong trinh phdn mém dé gt va/hodc
nhan cudc goi qua giao thirc SIP qua Internet.

“Giao thure SIP” Giao thirc Khéi tao Phién (SIP) la giao thirc bao
hiéu dwoc st dung dé khéi tao, duy tri, stra ddi va két thic cac
phién thoi gian thwe nhw cude goi thoai qua internet.

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& duwoc
phép str dung s6 Thoai d& nhan cudc goi Bén tr Nguwdi dung cudi
hoac lam ID ngwoi goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thj trwdng lién quan.

“Cuéc goi dén” c6 nghia la cudc goi do ‘Nguwoi dung cudi thwe
hién t&i S6 thoai. Nha mang sé dinh tuyen cudc goi nay dén Nén
tang ctia INFOBIP. Sau khi Nén tang ctia INFOBIP dang ky cudc
goi do Nha mang dinh tuyén, INFOBIP sé xt ly cudc goi, phu hop
vGi cai dat cAu hinh ciia KHACH HANG.

1. Service Description

1. M6 ta Dich vu

“Missed call service” means Inbound call made by End-User to
which, in accordance with CLIENT’s configuration setup on Infobip
platform, there is no call answer. Upon registering the call, INFOBIP
Platform alerts CLIENT platform by providing information about
EndUser phone number, called VVoice number and time stamp of the
call. Voice Service comprises the following:

“Dich vu cudc goi nh&” nghia Ia Cudc goi dén do Nguoi ding
cudi thwe hién ma theo cai dat cau hinh ctia KHACH HANG trén
nén tang cua Infobip khéng co tra 1o cude goi. Khi ddng ky cudc
goi, Nén tang ctia INFOBIP canh bao nén tang KHACH HANG
bang cach cung cép thong tin vé sé dién thoai ctia Ngudi diing
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. Provision of the Voice number.
. Technical support
. Billing of such services provided by INFOBIP

cudi, dwoc goi la So thoai va dau thoi gian clia cudc goi. Dich vu
thoai bao gom:

. Cung cép s6 Thoai.
. H6 tro ky thuat
. Thanh toan cac dich vu do INFOBIP cung cap

2. Chargeable Event and other Missed call Voice Service
Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Dich
vu Thoai cuéc goi nh&

“Chargeable event” shall mean monthly fee for Voice number
configured to receive Inbound calls.

“Network Operator” means any company operating a GSM-based
mobile and landline telephony network, offering mobile telephony
services to its subscriber base;

“Client Platform” is the system Client uses to operate Client
services

“Voice Number” means a phone number leased by INFOBIP from
Network Operators and subleased to CLIENT. CLIENT shall be
allowed to use Voice number to receive Inbound call from End-Users
or as a Caller ID on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number.
Such call, Network operator shall route To INFOBIP Platform. Once
INFOBIP Platform registers the call routed by Network Operator,
INFOBIP shall process the call, in accordance to the CLIENT’s
configuration setup. The CLIENT shall pay a monthly fee for each
leased INFOBIP Voice Number, as agreed between the Parties, in
accordance with this Agreement.

“Trwong hop tinh phi” c6 nghia la phi hang thang cia sb Thoai
dwoc thiét 1ap cau hinh d& nhan cac cudc goi Bén.

“Nha mang” co nghia la cong ty khai thac mang dién thoai di dong
va dién thoai co dinh dwa trén GSM, cung cap dich vu dién thoai di
doéng cho céac thué bao ctia minh;

“Nén tang Khach hang” 13 hé théng Khach hang st dung dé van
hanh cac dich vu ctia Khach hang

“S6 Thoai” nghia la sb dién thoai dwoc INFOBIP thué tir cac Nha
mang va cho KHACH HANG thué lai. KHACH HANG sé& duwoc
phép str dung Sé thoai d& nhan cudc goi Bén tir Ngudi dung cudi
hodc lam ID ngwdi goi trén cac cudc goi Bi tuy thudc vao cac quy
dinh vién théng dia phwong tai thj trwdng lién quan.

“Cudc goi dén” c6 nghia la cudc goi do Nguwdi dung cudi thuc
hién t&i Sé thoai. Nha mang sé dinh tuyén cudc goi nay dén Nén
tang ctia INFOBIP. Sau khi Nén tang ctia INFOBIP dang ky cudc
goi do Nha mang dinh tuyén, INFOBIP sé xtr ly cudc goi, pht hop
v&i cai dét cau hinh ciia KHACH HANG. KHACH HANG phai tra
phi hang thang cho méi Sé Thoai INFOBIP cho thué, theo thda
thuan gilra cac Bén, phu hop véi Thda thuan nay.

1. Voice Recording Service Description Description:

1. Mb ta Dich vu Ghi am Mé ta:

Infobip’s Voice recording Service enables recording of the Voice calls
interaction initiated by client using the Infobip platform or calls
initiated by end users over Infobip infrastructure to the voice numbers
leased by clients from Infobip.

Particulars:

Unless differently agreed by the Parties in writing, CLIENT shall be
limited, by default and unless CLIENT instructs INFOBIP to do
otherwise in writing, to a maximum of 10 (ten) simultaneous calls
using Infobip’s Voice Recording feature (“Recording Limit”). At any
moment where such threshold is met and there are 10 (ten, or more if
so instructed) simultaneous calls being recorded via the Voice
Recording feature, each subsequent call shall be either rejected or
accepted but without the Voice Recording feature depending on the
explicit instruction provided by the Client. Whereas such instruction is
not given to Infobip by the Client, any such subsequent call shall be
rejected.

Exceptionally, the Recording Limit for Clients using the Voice
Recording feature through Infobip’s Conversations solution shall not
be set at 10 simultaneous calls, as noted above, instead it shall be

Dich vu ghi &m cla Infobip cho phép ghi lai tuong tac cudc goi
Thoai do khach hang thyc hién bang nén tadng cla Infoblp hoac
cac cudc goi do nguo’l duing cubi thwe hién qua co sé ha tang cla
Infobip t&i cac so thoai ma khach hang thué tv Infobip.

Théng tin chi tiét:

Trir khi cac Bén c¢6 thda thuan khac bang van ban, KHACH HANG
sé bj gi&¢i han theo mac dinh va trir khi KHACH HANG hwéng dan
INFOBIP Iam khac bng van ban, t6i da 10 (mwei) cude goi ddng
thdi st dung tinh nang Ghi am ctia Infobip (“Gi¢i han ghi am”). Tai
b4t ky thoi diém nao dat nguwéng doé va cé 10 (mwdi hodc nhiéu
hon néu c6 hwdng dan nhw vay) cudc goi ddng thdi dwoc ghi lai
théng qua tinh ndng Ghi am, m6i cudc goi tiép theo sé bj tir chdi
hodc dwgc chdp nhan nhwng khdng c6 tinh ndng Ghi am tly thudc
vao huéng dan ré rang ctia Khach hang. Nguwoc lai, néu Khach
hang khéng dwa ra hwéng dan d6 cho Infobip, moi cudc goi tiép
theo dé sé bij tir chéi.

Déc biét, Gii han ghi am ddi véi Khach hang st dung tinh ndng
Ghi &m thong qua giai phap Tro chuyén cta Infobip sé khong
dwoc dat & mirc 10 cudc goi dong thi, nhw da lwu y & trén, thay
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equal to the number of licenses for the Conversations service
purchased by that Client.

Chargeable Event and other Recording Particulars

Recording charges within Conversations Full solution

Recording is included in Conversations Full solution license fee and
is not charged separately to Clients.

Recording storage shall be charged per GB (gigabytes) of call
recordings stored on a daily basis, meaning over a period of 24
(twenty four) hours. As an example, a 5 GB call recording stored with
Infobip for a period of 2 days shall be charged twice (once for each
day) as five individual GB each.

Recording charges in all other cases (Conversations Full solution).
On top of the call traffic charges, which will be charged as per
Infobip’s standard pricing communicated to client via email and
subject to change with as much prior notice as possible, the charges
for the Service shall be as follows:

. Recording Licence Fees — shall be charged
monthly and correspond to the number of concurrent calls
using Voice Recording Service whereas one recorded call
shall correspond to one Recording Licence Fee charged.
Client shall inform Infobip in writing before the
commencement of the Service about the Recording Limit to
be setup and consequently Infobip shall charge the
Recording Licence Fee for each call Client performs with the
Voice Recording Service activated until the Recording Limit
is reached over any single month;

. Recording Storage Charges — shall be
charged per minute of call(s) stored on a daily basis,
meaning over a period of 24 (twenty four) hours. As an
example, a 5 minute call stored with Infobip for a period of 2
days shall be charged twice (once for each day) as five
individual minutes each

vao dé, gidi han nay sé bang sé lwong gidy phép cap cho dich vu
Tro chuyén ma Khach hang d6 da mua.

Trwdng hop tinh phi va cac théng tin chi tiét khac vé Dich vu Ghi
am/Ghi hinh

Phi Ghi &m trong pham vi Giai phap Bam thoai day du

Ghi am dwoc tinh vao Phi cdp phép Giai phap Bam thoai day du
va khdng dwoc tinh phi riéng cho Khach hang.

B6 nhé ghi am sé& dwoc tinh phi cho méi GB (gigabyte) ghi am
cudc goi dwoc lwu trir hang ngay, nghia la trong thoi gian 24 (hai
muoi bbn) gio. Vi du: ban ghi am/ghi hinh cudc goi 5 GB dwoc
Infobip Iwu trir trong 2 ngay sé bi tinh phi hai lan (mét [an méi
ngay), méi lan 5 GB.

Phi ghi am trong tat ca cac trudng hop khac (Giai phap Bam thoai
day da)

Ngoai ph| lwu lwong truy cap cudc goi, sé dwoc tinh theo gia tiéu
chudn cua Infobip duwoc théng bao cho khach hang qua email va
c6 thé thay déi néu co théng bao trwéc cang sém cang tét, cac
khoan phi Dich vu sé nhw sau:

. Phi cap phép Ghi &m - sé duoc tinh phi hang
thang va twong &ng vai sé lwong cudc goi ddng thoi st
dung Dich vy Ghi &m trong khi mét cudc goi dwgc ghi lai
sé twong ng v&i mét khoan Phi cp phép Ghi am.
Khach hang phai théng bao cho Infobip béng van ban
trwéc khi bat dau st dung Dich vu v& Gigi han ghi am sé
dwoc thiét 1ap va do dé, Infobip sé tinh Phi c&p phép ghi
am cho méi cuéc goi ma Khach hang thwe hién khi Dich
vu ghi &m dwoc kich hoat cho dén khi dat dén Gigi han
ghi &m trong bét ky thang nao;

. Phi lwu triv ghi am - sé dwoc tinh cho méi phut
goi dwoc lwu trlr hang ngay, nghia la trong thi gian 24
(hai mwoi bén) giéy. Vi du: cude goi 5 phut dwoc Infobip
lwu trr trong 2 ngay sé dwoc tinh phi hai 1an (mot 1an
médi ngay), méi Ian n&m phut riéng.

2. Additional Video Recording Service Description Particulars

2. Théng tin Chi tiét M6 ta Dich vu Ghi hinh bd sung

Infobip’s Video recording Service enables recording of the Video calls
interaction initiated by client using the Infobip platform or calls
initiated by end users over the Infobip infrastructure to the client’s
platform or other end users.

Any calls CLIENT elects to record, as per the terms contained in this
article 4, shall be recorded over their duration (“Recording Source”).
Such recording may be performed automatically and as such for all
calls or, on demand meaning from the activation of the option and
until the Client disables the same. For the sake of clarity, calls shall
be recorded according to the predefined parameters set by Infobip
and chosen by the CLIENT.

CLIENT shall be able to stream any stored video call from the
Recording Source on the Infobip Platform. Recording Source shall be

stored, accordingly charged and as such enabled to CLIENT for
streaming until CLIENT chooses to remove the Recording Source

Dich vu ghi hinh cua Infobip cho phép ghi lai twong tac Cudc goi
thoai do khach hang thwc hién bang nén tang ctia Infobip hodc cac
cudc goi do ngwoi dung cudi thuwe hién qua co s& ha téng cla
Infobip t&i nén tang ctia khach hang hodc ngudi ding cudi khac.

Bét ky cudc goi ndo ma KHACH HANG chon ghi lai, theo cac diéu
khoan trong diéu 4 nay, sé duogc ghi lai theo thdi lwong cla cudc
goi (“Ngudn ghi hinh”). Viéc ghi hinh nay cé thé dwoc thwc hién tw
doéng va cé thé dwoc thwe hién dbi véi tat ca cac cude goi hodc
theo yéu cau co nghia 14 tiv khi kich hoat tiy chon cho dén khi
Khéach hang tat tly chon d6. Dé ré rang, cac cudc goi sé dwoc ghi
lai theo cac théng sb xac dinh trwdc do Infobip dat ra va do
KHACH HANG Iya chon.

KHACH HANG sé& c6 thé phat trirc tuyén moi cudc goi thoai duoc
Ity try tlr Nguon ghi hinh trén Nén tang cla Infobip. Nguon ghi
hinh sé dwoc lwu trir, tinh phi twong ng va dwgc cap phép cho
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from the Infobip Platform. CLIENT understands that, in the event
CLIENT wishes to transfer the Recording Source to the CLIENT
Platform, it needs to be properly formatted meaning additional
charges will be applied — the conversion, formatting, merging and
otherwise enablement for such transfer requires additional resources
which are, as mentioned, charged separately. Furthermore, in order
for any Recording Source to be created and eligible for possible
download and transfer, the proper parameters need to be set
beforehand indicating such calls to be recorded as well as marking
the eligibility for future downloads. Unless both actions are taken,
future downloads will not be possible.

CLIENT may elect to store the recordings on their Platform and
activate the storage on the Infobip Platform as a secondary failover

option to be triggered in the event Client’s platform is not available. In
the event Client chooses to set their own Platform as primary storage

destination while disabling the Infobip storage as a secondary

(failover) option, Infobip shall not be responsible for any possible loss
of Client’s recordings. Likewise, Infobip shall bear no responsibility for

any data which is erased, lost or otherwise as a result of Client’s
actions, irrespective if such data is stored with Infobip or with Client.

KHACH HANG phat tryc tuyén cho dén khi KHACH HANG chon
x6a Ngudn ghi hinh khéi Nén tang ctia Infobip. KHACH HANG
hiéu rang, trong trwdng hop KHACH HANG muédn chuyén Ngudn
ghi hinh sang Né&n tang KHACH HANG, Ngudn ghi hinh can phai
dwoc dinh dang ding cach nghia la sé& ap dung cac khoan phi bd
sung - viéc chuyén déi, dinh dang, hop nhat va néi cach khac Ia
cho phép chuyén dbi nhw vay can tai nguyén bd sung nhw da dé
cap, dwoc tinh phi riéng. Hon niva, d& bat ky Ngudn ghi hinh nao
dwoc tao ra va du didu kién dé cé thé tai xudng va truyén tai, cac
thong s6 thich hop can dwoc quy dinh trwdc cho biét cac cudc goi
nhw vay sé dwoc ghi lai cling nhw danh d&u du didu kién dé tai
xudng trong twong lai. Trir khi phai thyc hién ca hai hanh déng,
néu khéng sé khéng thé tai xudng trong twong lai.

KHACH HANG c6 thé chon luu trir cac ban ghi trén Nén tang cla
KHACH HANG va kich hoat bd nhé trén Nén tang ctia Infobip nhw
mot tly chon chuyén dbi dw phong phu sé dworc kich hoat trong
trwong hop nén tang clia Khach hang khéng kha dung. Trong
trwong hop Khach hang chon dat Nén tang cta riéng Khach hang
lam dich Iwu trir chinh trong khi vé hiéu héa bd nhé Infobip lam tuy
chon phu (chuyén dbi dw phong), Infobip sé khdng chiu trach
nhiém dédi véi truérng hop mét ban ghi cé thé xay ra cia Khach
hang. Twong tw nhw vay, Infobip sé khong chiu trach nhiém déi
véi bat ky di¥ liéu nao bi x6a, bi mét hodc do hanh déng cla
Khéach hang, b4t k& di lieu d6 dwoc Infobip hay Khach hang lwu
triv.

1. Service Description

1. M6 ta Dich vu

With BYOC (Bring your Own Carrier) for voice calls, CLIENT will
have the ability to use existing PSTN Voice Provider and keep phone
numbers with that carrier while using Infobip Conversations.

BYOC allows CLIENT to control voice connectivity while utilizing
INFOBIP’s cloud contact center features, whereas INFOBIP shall not
be responsible for CLIENT’s connection toward operator.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,

as opposed to being offered as a standalone product which is not an
option

Sérvice configuration for BYOC is done by INFOBIP upon request by
the CLIENT on CLIENT’s behalf in INFOBIP Platform.

Nh& BYOC (Cho phép st dung lai dau sb nha mang san cé) danh
cho cac cudc goi thoai, KHACH HANG sé thé sir dung Nha cung
cép thoai PSTN hién c6 va gitr s6 dién thoai véi nha cung cap dich
vu d6 trong khi str dung dich vu Bam thoai cla Infobip.

BYOC cho phép KHACH HANG kiém soat két néi thoai trong khi
st dung cac tinh nang trung tam lién lac ddm may cta INFOBIP,
trong khi INFOBIP sé& khong chiu trach nhiém vé két néi cia
KHACH HANG véi nha mang.

Chi 6 thé s dung nhw mét phan khong tach roi trong danh muc
san ph&m Saa$ ctia INFOBIP, thay vi dwoc cung cip nhw mét san
pham doc lap khéng phai la mét tay chon.

C‘éu hinh dich vu c@a BYOC duwoc INFOBIP thyc hién theo y@u
cau clia KHACH HANG thay mat cho KHACH HANG trong Nén
tdng cua INFOBIP

2. Chargeable Event and other BYOC Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé
BYOC

BYOC setup is charged on top of SaaS price list. Chargeable event is

minute per inbound or outbound calls by CLIENT over any INFOBIP
service.

Viéc cai dat BYOC dworc tinh phi trén bang gia ctia SaaS. Trwong
hop tinh phi la phUt’trén moi cudc goi dén hoac di ciia KHACH
HANG théng qua bat ky dich vu nao cta INFOBIP.

1. Service Description

1. M6 ta Dich vy
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Infobip Live chat channel allows for real-time chat communication
with customers on Client’s website or through Client’s mobile app.

The communication can be initiated from Client’s web or mobile
application by customers or by Client from Live chat on Customer
Portal.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,
as opposed to being offered as a standalone product which is not an
option.

Service configuration for web chat is available using Customer Portal,
alternatively INFOBIP account manager shall, upon request by the
CLIENT, implement configuration on CLIENT’s behalf in INFOBIP
Platform.

Service configuration for mobile chat “Mobile In-App Chat” is done
over Customer Portal through Mobile App setup (see Mobile App
Messaging section). Once the Mobile App Profile is added client
needs to connect the live chat widget with the Mobile App.

Live chat can be used only as part of SaaS product and is sold and
billed as per SaaS Price list.

Céc kénh Tro chuyeén trwc tuyén cla Infobip cho phép giao tiép tro
chuyén trong thoi gian thuc véi khach hang trén trang web cla
Khéach hang hodc théng qua (rng dung danh cho thiét bi di déng
clia Khach hang.

Khach hang c6 thé bat dau giao tiép tir web hoac (rng dung di
dong ctia Khach hang hodc Khach hang c6 the bat dau giao tiep
ttr muc Tro chuyén trwe tuyén trén Cong théng tin khach hang.

Chi c6 thé st dung nhu mét phan khong tach roi trong danh muc
san pham SaaS cua INFOBIP, thay vi dwgc cung cap nhw mét san
pham doc lap khong phai la mét tay chon.

CAu hinh dich vu trd chuyén trén web co thé sir dung théng qua
Céng théng tin khach hang, ngwdi quan ly tai khoan INFOBIP,
theo yéu cau cia KHACH HANG, thay mat KHACH HANG trién
khai cAu hinh trong Nén tang ctia INFOBIP.

Viéc thiét 1ap cAu hinh dich vu trd chuyén trén thiét bi di dong “Tro
chuyén trong &rng dung danh cho thiét bi di dong” duoc thwe hién
qua Cdng thdng tin khach hang théng qua viéc cai dat 'ng dung
danh cho thiét bj di dong (xem phan Nhén tin qua (rng dung di
doéng). Sau khi thém H6 so ng dung danh cho thiét bi di dong,
khach hang can két néi tién ich trd chuyén truc tuyén véi Ung
dung trén thiét bj di dong.

Trd chuyén truc tuyén chi c6 thé dwoc st dung nhw mét phan cla
san pham SaaS va dwoc ban va lap héa don theo Bang gia cla
SaaS

Social media

SOCIAL MEDIA (PHUONG TIEN TRUYEN THONG MANG XA
HOI

1. Service Description

1. M6 ta Dich vu

Infobip Social media channels allows for communication with
customers on CLIENT’s social media pages by receiving public
comments and managing replies utilizing INFOBIP’s cloud contact
center solution.

The communication can be initiated from CLIENT’s social media
pages by customers.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio,
as opposed to being offered as a standalone product which is not an
option. Social media channels shall be sold and billed as per SaaS
Price list.

Service configuration for social media is available using Customer
Portal, alternatively INFOBIP account manager shall, upon request
by the CLIENT, implement configuration on CLIENT’s behalf in
INFOBIP Platform.

Cac kénh phwong tién truyén théng mang x& héi ctia Infobip cho
phép giao tiép v&i khach hang trén cac trang phwong tién truyén
théng mang xa hoi cia KHACH HANG béng cach tiép nhan binh
luan coéng khai va quan ly cac cau tra 16i bang cach st dung giai
phap trung tam lién lac ddm may ctia INFOBIP. Khach hang cé thé
bat dAu giao tiép tir cac trang phwong tién truyén théng mang xa
hoi cia KHACH HANG.

Chi c6 thé str dung nhw mét phan khéng tach réi trong danh muc
san phdm Saa$ clia INFOBIP, thay vi dwoc cung c&p nhu mot san
pham doc lap khéng phai la mét tuy chon. Cac kénh phwong tién
truy&n thong mang xa hdi sé duwgc ban va lap héa don theo Bang
gia clia SaaS.

C4u hinh dich vu phuong tién truyén théng mang xa hoi cé thé st
dung théng qua Cdng thdng tin khach hang, ngwdi quan ly tai
khoan INFOBIP,

theo yéu cau cia KHACH HANG, thay mat KHACH HANG trién
khaicau
hinh trong Nén tang cua INFOBIP.

GOOGLE BUSINESS MESSAGING (GOOGLE BM)

GOOGLE BUSINESS MESSAGING (GOOGLE BM) (CONG CcU
NHAN TIN DOANH NGHIEP CUA GOOGLE)

1. Service Description

1. M6 ta Dich vy

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Google Business

Cac Dich vu cia INFOBIP cung cap giai phap cho phép KHACH
HANG gi céac tin nhan chieu ve téi Nen tdng Cong cu Nhan tin
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Messages Platform through the INFOBIP Platform as well as

processing messages received from the Google Business Messages

Platform.

INFOBIP Services include:

Doanh nghiép ctia Google thong qua Nén tang cua INFOBIP ciing
nhw x& ly cac tin nhan nhan dwgc tir Nén tdng Cong cu Nhan tin
Doanh nghiép ctia Google.

Céc Dich vu ctia INFOBIP bao gbm:

e  Connectivity between CLIENT’s information system
and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
Google BM traffic generated by CLIENT and the
handling and routing of such Google BM traffic to
the Google Platform;

¢ Billing of such Google BM ftraffic processed by
INFOBIP; and

e  Provide technical support

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

e  Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

e Route Google BM traffic generated by CLIENT to

the Google Business Messages Platform;

e Invoice CLIENT for all INFOBIP Charges relative to
the provision of the INFOBIP;

¢ Manage all contractual relationships with Google to
ensure the operability of the INFOBIP Services.

Két nbi gitra hé thong thong tin clia KHACH
HANG va Nén tang cua INFOBIP;

Thiét Iap ciu hinh Né&n tang ctia INFOBIP gé&
nhan lwu lweng truy cap Google BM do KHACH
HANG tao ra va viéc x ly va dinh tuyén lwu
lwong di liéu Google BM d6 dén Nén tang
Google;

Thanh toan lwu Iwgng truy cap Google BM do
INFOBIP xt ly; va

Hb tro ki thuat

Khi cung cép cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoéa thuan, INFOBIP phai:

Dam bao két nbi gitra hé théng thong tin cia
KI:|ACH HANG va Nén tang ctia INFOBIP dwogc
kiém tra va hoat dong;

Dinh tuyén lwu lweng di liéu Google BM do
KHACH HANG tao ra dén Nén tang Céng cu
Nhan tin Doanh nghiép ctia Google;

Lap héa don cho KHACH HANG déi voi tat ca
céac khoan Phi ctia INFOBIP lién quan dén viéc
cung cap cac Dich vu ctia INFOBIP;

Quan ly tat ca cac mbi quan hé hop dong véi
Google dé dam bao kha nang hoat déng cua
céac Dich vu ctia INFOBIP.

Without prejudice to the obligations of the CLIENT, CLIENT further

undertakes to:

e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by

INFOBIP;

e Ensure that its own information systems are properly
configured to route Google BM traffic to the INFOBIP
Platform;

e Create and maintain at its own expense a database of

Google BM Users receiving each message processed by

INFOBIP

e Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging platform;

¢ Announce a larger volume of traffic a few days in advance;

and

Khéng &nh huéng dén nghia vu cia KHACH HANG, KHACH
HANG cam két:

»  Cung cép tat ca thong tin cAu hinh théng qua viéc hoan
thanh hop Ié tat ca c;éc biéu mau hop dong va ky thuat
do INFOBIP cung cap;

«  Dam bao hé théng thong tin clia KHACH HANG duoc
thiét lap cau hinh ding cach dé dinh tuyén lwu lwong truy
cap Google BM dén Nén tang ctia INFOBIP;

e Tao va duy tri béng chi phi clia minh co s& dir ligu vé
Nguwoi dung Google BM nhén tirng tin nhan do INFOBIP
Xt ly;

e Dam bao trong moi treéng hop khong givi tin nhén khéng
mong muodn (SPAM) dén nen tang nhan tin;
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e Fulfil all its payment obligations

e Théng bao lwu lweng div liéu 16n hon trwéc moét sb ngay;
va

e Thuec hién tt ca cac nghia vu thanh toan

2. Chargeable Event and other Google BM Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé
Google BM

“Chargeable Event” means Active User;

“Network Operator” means Google Business Messages platform as
defined below;

“Google” shall mean Google LLC, a limited liability company
incorporated in the United States of America and whose principal
place of business is at 1600 Amphitheatre Parkway, Mountain View,
CA 94043, United States;

“Google BM App” shall mean any mobile, desktop or web-based
application developed by Google that enables the usage of Google
Business Messages Services.

“Google Platform” shall mean the server, hardware, software and
other equipment that Google uses in connection with performance or
the Services;

“Google BM Traffic” shall mean the CLIENT Services provided to
CLIENT’s Google BM Users via the Google Business Messages
Platform and Google Appa;

“Google BM User” shall mean an End-User who is using any of the
Google Apps and has expressed its consent to use the Google BM
Service.

“Google Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Google
Apps and available at google.com.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Google and, in turn, INFOBIP must
apply the same to CLIENT in respect of the Google BM Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably
possible which notice shall be accompanied by a formal document
confirming the limitations.

“Trwong hop tinh phi” c6 nghia la Ngwoi dung hoat dong;

“Nha mang” nghia la nén tdng Céng cu Nhan tin Doanh nghiép
cla Google theo dinh nghia bén dudi;

“Google” c6 nghia la Google LLC, mot cong ty trach nhiém hivu
han dwgc thanh lap tai Hoa Ky va c6 dia diém kinh doanh chinh tai
1600 Amphitheatre Parkway, Mountain View, CA 94043, Hoa Ky;

“Ung dung Google BM” c6 nghia 1a b4t ky tng dung di dong,
may tinh dé ban hodc rng dung dwa trén web nao do Google phat
trién cho phép str dung Dich vu Céng cu Nhan tin Doanh nghiép
clia Google.

“Nén tang Google” c6 nghia la may chd, phan ciéng, phan mém
va thiét bi khac ma Google str dung lién quan dén hiéu suat hoac
Dich vuy;

“Lwu lwong div lieu Google BM” c6 nghia la cac Dich vu cla
KHACH HANG duwoc cung cip cho Nguéi dung Google BM clia
KHACH HANG théng qua Nén tang Cong cu Nhan tin Doanh
nghiép clia Google va Google Apps;

“Ngwoi dung Google BM” c6 nghia la Ngudi dung cubi dang st
dung bat ky (rng dung nao ctia Google Apps va déng y s dung
Dich vu Google BM.

“Chinh sach ctia Google” cé nghia la cac diéu khoan va diéu kién
va/hoac chinh sach cé hiéu lwc hién hanh ap dung doi voi bat ky
nguwoi ding hodc td chirc ndo str dung Google Apps va co sén tai
google.com. KHACH HANG ddng y va thira nhan cac gi¢i han lwu
lweng truy cap ma Google dat ra tai tirng thoi didm cu thé va theo
do, INFOBIP phai ap dung cac gi¢i han d6 cho KHACH HANG déi
v&i Lwu lvgng di liéu Google BM. INFOBIP phai thong bao cho
KHACH HANG céc gi6i han nay cang s&m cang tét kém theo mét
tai liéu chinh thirc xac nhan cac gi¢i han.

1. Service description

1. M6 ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the AMB Platform through the
INFOBIP Platform as well as processing messages received from the
AMB Platform.

INFOBIP Services include:
e  Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive AMB
Traffic generated by CLIENT and the handling and routing of
such AMB Traffic to the AMB Platform;

Dich vu INFOBIP c6 mét giai phap cho phép KHACH HANG gri
cac tin nhan da chdm dit di dong dén Nén tang AMB thdng qua
Né&n tang INFOBIP ciing nhw x(¥ ly cac tin nhdn nhan dwoc tir Nén
tdng AMB.

Cac dich vu ctia INFOBIP bao gém:
e Kétndigiva hé thdng thong tin cia KHACH HANG va
Nén tang INFOBIP;
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e Billing of such AMB Traffic processed by INFOBIP; and
e Provide technical support.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

connectivity between CLIENT’s information system and the INFOBIP
ested and operational;

Traffic generated by CLIENT to the AMB Platform;

ENT for all INFOBIP Charges relative to the provision of the INFOBIP

contractual relationships with Apple to ensure the operability of the
rvices; and

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are properly
configured to route AMB Traffic to the INFOBIP Platform;

e Create and maintain at its own expense a database of AMB
Users receiving each message processed by INFOBIP;

e  Ensure under no circumstances to send unsolicited

messages (SPAM) to the messaging platform;

e Announce a larger volume of traffic a few days in advance;
and Fulfil all its payment obligations.

e CAu hinh Nén tang INFOBIP dé nhan Luu lvgng AMB do
KHACH hang tao ra va viéc xt ly va dinh tuyén Luu
lwong AMB d6 dén Nén tang AMB;

e Thanh toan cho Lwu lwgng AMB dé do INFOBIP xt ly; va
e Cung clp hd tro ky thuat.

Trong viéc cung cap Dich vu INFOBIP va ngoai cac diéu khoan
dwoc quy dinh trong Théa thuan, INFOBIP sé:

e Dam bao rang két ndi gitra hé théng théng tin cla
KHACH HANG va Nén tang INFOBIP dwgc kiém tra va
van hanh;

¢  Dinh tuyén Lwu lwgng AMB do CLIENT tao ra dén Nén
tang AMB;

e Lap hoa don KHACH HANG cho tét ca cac khoan Phi
INFOBIP lién quan dén viéc cung cap Dich vu INFOBIP;

e  Quan ly tt ca cac mdi quan hé hop ddng véi Apple dé
dam bao kha nang hoat déng cla Dich vy INFOBIP; va

Khong anh hudng dén nghia vy ciia KHACH HANG, KHACH
HANG cam két thém:

e Cung cép tat ca théng tin cau hinh thong qua viéc hoan
thanh dung tat ca cac biéu mau k¥ thuat va hop ddng do
INFOBIP cung cap;

e Dam bdo réng cac hé thdng théng tin clia riéng minh
duwgc cau hinh dung cach dé dinh tuyén Luu lvgng AMB
den Nén tang INFOBIP;

e Taovaduytr bang chi phi cla minh mét co s& di liéu
vé Nguoi dung AMB nhan dwoc méi tin nhén do
INFOBIP xt ly;

e Dam bao trong moi treong hop gl tin nh&n khéng mong
muén (SPAM) dén nén tang nhan tin;

e Thong bao lwu lwgng truy cap Ion hon trede vai ngay; va
Thyc hién tat ca cac nghia vu thanh toan cda minh.

2. Chargeable Event and other Apple Messages for Business
Particulars

2. Sw kién co tinh phi va cac tin nhan khac ctia Apple cho cac
chi tiet kinh doanh

“Chargeable Event” means means any Active User engaged within
a given calendar month, whether it has sent or received AMB Traffic;

"Active User" means the number of active AMB Users within a given
calendar month.

“Network Operator” means AMB Platform as defined below;

“Apple” shall mean Apple Inc., a limited liability company
incorporated in the United States of America and whose principal

"Su kién tinh phi" cé nghia 1a bat ky Nguoi dung dang hoat dong
nao tham gia trong mét thang dwong lich nhat dinh, cho du da gui
hay nhan Lwu lvgng AMB;

"Ngwoi dung dang hoat dong" cé nghia la sb lwong Nguwoi dung
AMB dang hoat dong trong mét thang dwong lich nhat dinh.

"Nha khai thac mang" cé nghia Ia Nén tdng AMB nhw dwoc dinh
nghia dwdi day;
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place of business is at One Apple Park Way, Cupertino, CA 95014,
United States;

“Apple App” shall mean any mobile, desktop, tablet or web-based
application developed by Apple that enables the usage of AMB
Services.

“AMB Platform” shall mean Athe server, hardware, software and
other equipment that Apple uses in connection with performance or
the Services;

“AMB Traffic” shall mean the CLIENT Services provided to
CLIENT’s AMB Users via the AMB Platform and Apple Apps;

“AMB User” shall mean an End-User who is using any of the Apple
Apps and has expressed its consent to use the AMB Service.

“Apple Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Apple Apps
and available at apple.com;

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Apple and, in turn, INFOBIP must apply
the same to CLIENT in respect of the AMB Traffic.

INFOBIP shall notify CLIENT about the same as soon as reasonably
possible which notice shall be accompanied by a formal document
confirming the limitations.

"Apple" c6 nghia la Apple Inc., mt cdng ty trach nhiém hiru han
dwoc thanh l1ap tai Hoa Ky va c¢é tru s& kinh doanh chinh tai One
Apple Park Way, Cupertino, CA 95014, Hoa Ky;

"Q’ng dung Apple" c6 nghia la bat ky &ng dung di déng, may tinh
dé ban, may tinh bang hoac web nao do Apple phat trién cho phép
st dung Dich vu AMB.

"Nén tang AMB" c6 nghta la may chu, phan cirng, phan mém va
thiét bi khac ma Apple st dung lién quan dén hiéu suat hodc Dich
Vu;

"Lwu lwgng AMB" c6 nghia la Dich vu KHACH HANG duoc cung
cap cho Nguwoi dung AMB ciia KHACH HANG thong qua Neén tang
AMB va Ung dung Apple;

"Ngwéi dung AMB" c6 nghia la Ngudi dung cudi dang st dung
bat ky Ung dung nao cla Apple va da bay té s dong y st dung
Dich vu AMB.

"Chinh sach cua Apple" cé nghia la cac diéu khoan va diéu kién
va/hoéc chinh sach cé hiéu luc tai thoi diém d6 ap dung cho bat

ky ngu&i dung hoac t& chirc nao st dung 'ng dung Apple va cé
san tai apple.com;

KHACH HANG déng y va thira nhan cac gidi han lwu lwong cu thé
c6 thé duoc Apple ap dung theo thoi gian va do do, INFOBIP phai
ap dung cac gi6i han twong tw cho KHACH HANG déi véi Luu
lvgng AMB.

INFOBIP sé& thong bao cho KHACH HANG vé diéu twong tw cang
s&m cang tbt, théng bao nay sé& kém theo mét tai liéu chinh thirc
xac nhan cac gid¢i han.

1. Service Description

1. Mbé ta dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Messenger Platform
through the INFOBIP Platform.

INFOBIP Services include:
e  Connectivity between CLIENT’s information system and
the INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive
Instagram Direct Messages traffic generated by CLIENT
and the handling and routing of such Instagram Direct
Messages traffic to the Messenger Platform;

e Billing of such Instagram Direct Messages traffic
processed by INFOBIP.

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

e Ensure that connectivity between CLIENT’s information
system and the INFOBIP Platform is tested and operational;

Dich vu INFOBIP cung cép giai phap cho phép KHACH HANG g
tin nhan hoan thanh trén thiét bi di dong t&i Nén tdng Messenger
thdng qua Nén téang INFOBIP.

Dich vu INFOBIP bao gém:

. Két ndi gitra hé théng théng tin cia KHACH HANG va
Né&n tang INFOBIP;

. Céu hinh Né&n tang INFOBIP d& nhan lvu lwgng truy cap
Tin nhén tryc tiép cta Instagram do KHACH HANG kh&i tao
cing nhw xt ly va dinh t'uyen\ lwu lwong truy cap Tin nhan tryc
tiep cha Instagram d6 dén Néen tang Messenger;

. Thanh toan lwu lwong truy cap Tin nhan truc tiép cta
Instagram do INFOBIP xt ly.

Trong qué trinh cung c&p Dich vu INFOBIP va bén canh nhirng
quy dinh trong Thod thuan, INFOBIP sé:

o Dam bao két ndi gitra hé théng thong tin ciia KHACH
HANG va Nén tang INFOBIP dwoc kiém tra va hoat
dong dung chirc nang;
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¢ Route Instagram Direct Messages traffic generated by
CLIENT to the Messenger Platform;

e Invoice CLIENT for all INFOBIP Charges relative to the
provision of the INFOBIP;

e Manage all contractual relationships with Meta to ensure the
operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through the proper
completion of all technical and contractual forms provided by
INFOBIP;

e  Ensure that its own information systems are properly
configured to route Instagram Direct Messages traffic to the
INFOBIP Platform;

e Create and maintain at its own expense a database of
Instagram users receiving each message processed by
INFOBIP;

Ensure under no circumstances to send unsolicited
messages (SPAM) to the messaging Platform;

e Announce a larger volume of traffic at least 3 (three) days in
advance; and

o  Fulfil all its payment obligations

Dinh tuyén lvu lwgng truy cap Tin nhan tryc tiép cla
Instagram do KHACH HANG khéi tao dén Nén tang
Messenger;

e Xuéthoa don cho KHACH HANG vé tat ca cac Khoan
phi lién quan dén quy dinh cia INFOBIP;

e Quan ly tat ca cac méi quan hé hop dong voi Meta dé
dam bao céac Dich vu INFOBIP dwoc cung cap theo quy
dinh

Khéng &nh huéng dén cac nghia vu cia KHACH HANG, KHACH
HANG cam k&T thém nhu sau:

e Cung cap day du thong tin ciu hinh théng qua viéc hoan
thanh dung cac biéu mau ky thuat va hop déng do
INFOBIP cung cép;

e Dam bao réng hé thdng théng tin ctia minh dwoc ciu
hinh dung dé dinh tuyén lwu lweng tin nhan Instagram
Direct dén Nén tang INFOBIP;

e Ty tao va duy tri, bing chi phi cia minh, co s& di liéu
ngwoi dung Instagram nhan tirng tin nhan dwoc INFOBIP
X ly;

e Tuyét déi khéng givi tin nhan khong mong muén (SPAM)
den nén tang nhan tin;

e Théng bdo trwdc it nhat 3 (ba) ngay néu cé lwvu lvong 16N
hon binh thwdng; va

e Thuyc hién day da cac nghia vu thanh toan cia minh.

2. Chargeable Event and Other Instagram Direct Messages
Particulars

2. Sy kién tinh phi va cac théng tin chi tiét khac vé Tin nhan
truwc tiep cua Instagram

“Active User” means any End User which has been subject to
Successful Receipt of at least one message from CLIENT via the
Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company
the United States and whose registered office is
situated at 1 Meta Way, Menlo Park, California 94025

incorporated in

“MT Chargeable Event” means Instagram Direct Message sent by
CLIENT to INFOBIP which is subject to Successful Delivery by
INFOBIP to provider;

“Meta Platform” means the platform and associated systems,
network connection and interfacing capabilities used and

“Ngwoi dung dang hoat dong” cé nghia la tatca Ngudi dung
cu0i da nhan thanh céng it nhat mét tin nhan tr KHACH HANG
thong qua Dich vu theo Théa thuéan nay trong mét thang tham
chiéu;

“Sw kién tinh phi cia Ngw®i dung dang hoat dong” cé nghia la
Nguwoi dung dang hoat

déng;

“Meta” c6 nghia la Meta Platforms Inc, cong ty dwoc thanh Iap tai

Hoa Ky va c6 van phong dwoc ding ky tai s6 1 Meta Way, Menlo

Park, California 94025

“Sy kién tinh phi ctia MT” c6 nghia la Tin nhén truc tiép cta
Instagram do KHACH HANG gri dén INFOBIP, tuy thugc vao viéc
INFOBIP GUri thanh céng dén nha cung cap hay khong;

“Nén tang Meta” c6 nghia la nén tang va cac hé thdng lién quan,
kha nang két n6i mang va giao dién dwgc Meta st dung va van
hanh;
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operated by Meta;

“Network Operator” means Meta as described below.

“Successful Delivery” means INFOBIP accepts the Instagram
Direct Message sent from the CLIENT and validates the message
before submitting it for onward routing. INFOBIP shall return
Successful Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt” means notifications sent from CLIENT to
INFOBIP and validated before submitting to the Meta Platform that
have been confirmed as delivered to the end-user’s handset

Instagram — shall mean Instagram services that allows your app to
send and receive messages between your Instagram Professional
account and your customers, potential customers, and followers.

Instagram Direct Messages — https://business.instagram.com/direct-
messaging

Instagram Direct Messages Terms Of Use

Instagram Terms of Use Found at
https://www.facebook.com/help/instagram /581066165581870/?
helpref=hc_fnav

New Terms of Use go into effect on 12 January
Found at

https://help.instagram.com/1025863915080220?helpref=faq_content
&fbclid

Platform to Business Notice Found at
https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms Found at
https://developers.facebook.com/terms

VIBER BOT

“Nha diéu hanh mang” c6 nghia |a Meta nhu mé ta duwdi day.

“GUri thanh céng” co nghia la INFOBIP chap nhan Tin nhén tryc
tiép cta Instagram duwoc KHACH HANG gi va xac thie tin nhan
trwdre khi glri dé tiép tuc dinh tuyén. INFOBIP sé phan hdi trang

thai Gtri thanh cong cho KHACH HANG sau khi Nha cung cép
chap nhan tin nhan.

“Nhan thanh céng” cé nghia la cac théng bao dwgc g tir

KHACH HANG dén INFOBIP va dugc xac thuc trude khi gl dén
Nén tdng Meta da dwoc xac nhan la da dwoc glri dén thiét bj cam

tay clia ngwoi ding cudi

Instagram — nghta la dich vu Instagram cho phép (ng dung glri va
nhan tin nhan gitra tai khoan Instagram Professional ctia ban v&i
khach hang, khach hang tiém nang va nguwdi theo déi clia ban.

Tin nhén tryc tiép cla Instagram —
https://business.instagram.com/direct-messaging

Diéu khoan st dung Tin nhan truc tiép cla Instagram

Diéu khoan s dung cua Instagram Xem tai
https://www.facebook.com/help/instagram/58106616558187
0/?helpref=hc_fnav

Diéu khoan sr dung méi c6 hiéu lyc vao ngay 12 thang 1

https://help.instagram.com/1025863915080220?helpref=faq

Thoéng bao tir N&n tang dén Doanh nghiép Xem tai
https://www.facebook.com/legal/platformtobusinessnotice

Diéu khodn ctia nén tang Meta Xem tai
https://developers.facebook.com/terms

VIBER BOT

1. Service Description

1. M6 ta Dich vu

INFOBIP Services features a solution that shall enable CLIENT to
deliver mobile terminated messages to the Viber Bot Platform
through the

INFOBIP Platform as well as processing messages received from the
Viber Platform.

Cac Dich vu ctia INFOBIP c6 gidi phap cho phép KHACH HANG
gWi cac tin nhan chiéu ve den Nen tang Viber Bot thdng qua Nen
tang cua INFOBIP ciing nhw x& ly cac tin nhan nhan dwoc tr Nen

tang Viber.
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INFOBIP Services include:
e  Connectivity between CLIENT’s information system and the
INFOBIP Platform;

e Configuration of the INFOBIP Platform to receive Viber Bot
traffic generated by CLIENT and the handling and routing of
such Viber Bot traffic to the Viber Platform;

e Billing of such Viber Bot traffic processed by INFOBIP; and

e  Provide technical support

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:
e  Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

¢ Route Viber Bot traffic generated by CLIENT to
the Viber Platform;

e Invoice CLIENT for all INFOBIP Charges relative
to the provision of the INFOBIP;

e Manage all contractual relationships with Viber to
ensure the operability of the INFOBIP Services;
and

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

e Provide all the configuration information through
the proper completion of all technical and
contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route Viber Bot traffic to the
INFOBIP Platform;

e Create and maintain at its own expense a
database of Viber Bot Users receiving each
message processed by INFOBIP;

e  Ensure under no circumstances to send
unsolicited messages (SPAM) to the messaging
platform;

¢ Announce a larger volume of traffic a few days in
advance; and

e  Fulfil all its payment obligations

Céc Dich vu ctia INFOBIP gém:
o Kétnbigitva hé thdng thong tin ciia KHACH HANG va
Nén tang cta INFOBIP;

e Thiétlap cAu hinh Nén tang cia INFOBIP dé nhan luu
lwong truy cap Viber Bot do KHACH HANG tao ra va viéc
x ly va dinh tuyén lwu lwong dir liéu Viber Bot d6 dén
Nén tang Viber;

e Thanh toan Iwu lwgng dir liéu Viber Bot do INFOBIP xt
ly; va

e Hb tro ky thuat

Khi cung cap cac Dich vu ciia INFOBIP va ngoai cac diéu khoan
quy dinh trong Thoa thuan, INFOBIP phai:
e Dam bao két néi gitra hé thdng thong tin ctia KHACH
HANG va Nén tang clia INFOBIP dwoc kiém tra va hoat
dong;

e Dinh tuyén luu lvgng di¥ liéu Viber Bot do KHACH HANG
tao ra dén Nén tang Viber;

Lap hoa don cho KHACH HANG dbi v&i tt ca cac khoan
Phi cta INFOBIP lién quan dén viéc cung cap cac Dich
vu cla INFOBIP;

e Quan ly tAt cd cac mbi quan hé hop ddng véi Viber dé
dam bao kha nang hoat déng clia cac Dich vu cua
INFOBIP; va

Khéng anh hudng dén nghia vu ctia KHACH HANG, KHACH
HANG ciing cam két:

»  Cung cép tat ca thong tin cau hinh théng qua viéc hoan
thanh hop Ié tat ca cac biéu mau hop ddng va ky thuat
do INFOBIP cung cap;

«  Dam bao hé théng thong tin clia KHACH HANG duoc
thiét lap cau hinh thiph hop dé dinh tuyén lwu lwong div
liéu Viber Bot dén Nén tadng cta INFOBIP;

e Tao va duy tri bang chi phi ctia minh co' s& dir liéu vé
Nguwoi dung Viber Bot nhan tirng tin nhan do INFOBIP
Xt ly;

e Dam bao trong moi treéng hop khong givi tin nhén khéng
mong mudn (SPAM) dén nén tang nhan tin;

e Théng bao lwu lwgng di liéu I6n hon trwéc mot sé ngay;
va

e  Thuc hién tat ca cac nghia vu thanh toan
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2. Chargeable Event and other Viber Bot Particulars

2. Trwong hop tinh phi va cac Théng tin Chi tiét khac vé Viber
Bot

“Chargeable Event” means each Outbound Message delivered
outside of CSW;

“Outbound Messages” — shall mean all types of messages sent by
the CLIENT to Subscribers of the Viber Bot through a Bot.

“Customer Support Window (CSW)” means period of 24 hours
starting from the last Viber Bot message received by the CLIENT
through INFOBIP Platform, sent by Viber Bot User using the Viber

App;

“Viber” shall mean Viber Media S.a.r.l., a limited liability company
(societe a responsabilite limitee) incorporated in the Grand Duchy of
Luxembourg under number B184956 and whose principal place of
business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber
that consists of a VolP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware, software and
other equipment that Viber uses in connection with performance or
the Services;

“Viber Bot Traffic” shall mean the CLIENT Services provided to
CLIENT’s Viber Users via the Viber Platform and Viber App;

“Viber Bot User” shall mean an End-User who has downloaded the
Viber App to his device and has expressed its consent to receive
Viber Bot Traffic from Client.

“Network Operator” shall mean Viber as defined above.

“Viber Policies” shall mean the then in-effect terms and conditions
and/or policies which apply to any user or entity using the Viber App
and available at viber.com.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Viber and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Viber Bot Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal document confirming the
limitations.

“Trwdng hep tinh phi” c6 nghia 1a méi Tin nhan di dwoc g bén
ngoai CSW;

“Tin nhan di” - c6 nghia Ia tat ca cac loai tin nhan ma KHACH
HANG gtri dén Nguw&i dang ky Viber Bot thong qua mét Bot.

“Ctpa s6 Hb tro Khach hang (CSW)” c6 nghia la khoang thoi
gian 24 gi® ké tiv khi tin nhan Viber Bot cudi ciing ma KHACH
HANG nhan duoc théng qua NUng dung Viber; én ta ng ¢ Ga
INFOBIP, do Ngwoi dung Viber Bot giri bang

“Viber” c6 nghia la Viber Media Sarl, mét cong ty trach nhiém hiru
han dwoc thanh 1ap tai Luxembourg theo s6 B184956 va c6 dia
diém kinh doanh chinh tai 2, rue du Fosse, L-1536 Luxembourg,
Luxembourg;

“Ung dung Viber’ c6 nghia la nén tang di ddng dau tién do Viber
phét trién gdm hé théng VolP, dich vu nhan tin, nhém va cac
phuwong tién twong tac khac co thé dwoc cai dét trén thiét bi di
doéng, may tinh bang hodc may tinh dé ban;

“Nén tang Viber” co nghta la may cha, phan cing, phan mém va
cac thiét bj khac ma Viber st dung lién quan dén hiéu suat hoac
Dich vuy;

‘Lwu lwong dir liéu Viber Bot” c6 nghia la cac Dich vu cla
KHACH HANG duwoc cung cap cho Nguoi dung Viber cia KHACH
HANG thdéng qua Nén tang Viber va UWng dung Viber;

“Ngwoi dung Viber Bot” co nghia la Nguoi ding cudi da tai Ung
dung Viber xudng thiét bi ctia minh va déng y nhan Lwu lwgng di
liéu Viber Bot tir Khach hang.

“Nha mang” cé nghia la Viber theo dinh nghia & trén.

“Chinh sach ctia Viber” ¢ nghia la cac diéu khoan va diéu kién
va/hoac chinh sach cé hiéu lwc tai hién hanh ap dung doi voi bat
ky ngwoi ding hodc t6 chirc nao siv dung Ung dung Viber va cé
san tai viber.com.

KHACH HANG dbdng y va thira nhan cac gi¢i han lvu lwong truy
cap cu thé ma Viber dat ra tai tirng thoi diém cu thé va theo do,
INFOBIP phai 4p dung céc gi&i han d6 cho KHACH HANG dbi voi
Lwu lwgng truy cap Viber Bot. INFOBIP phai théng bao cho
KHACH HANG céc gidi han nay cang sém cang tét kém theo tai
liéu chinh thirc xac nhén cac gidi han.

1. Service Description

1. M6 ta Dich vy

CONFIDENTIAL




INFOBIP Services (as defined in the Agreement) features a solution
that shall enable CLIENT to deliver mobile terminated Service
Messages to the Kakao Platform through the INFOBIP Platform.

INFOBIP Services include:

. Connectivity between CLIENT’s information
system and the INFOBIP Platform;
. Configuration of the INFOBIP Platform to receive

Kakao traffic generated by CLIENT and the handling and routing of
such KakaoTalk traffic to the KakaoTalk Platform;

. Billing of such KakaoTalk traffic processed by
INFOBIP; and

* Technical support

Dich vy INFOBIP (nhw dwoc dinh nghia trong Thda thuan) cung
cép giai phap cho phép KHACH HANG gt Tin nhén Dich vu da
dwoc xt ly trén thiét bi di ddong dén Nén tdng Kakao théng qua
Né&n tang INFOBIP.

Céc dich vu ctia INFOBIP bao gém:

+ Két ndi gitra hé thdng théng tin cia KHACH HANG va Nén tang
INFOBIP;

+ Céu hinh Nén tang INFOBIP dé nhan luu lvgng Kakao do
KHACH HANG tao ra, cling nhw xt ly va dinh tuyen lwvu lwveng
KakaoTalk dé dén Nén tang KakaoTalk;

* Lap hoa don cho Iwvu lvgng KakaoTalk dwgc INFOBIP xt ly; va
* HO tro ky thuat

In the provision of the INFOBIP Services, and in addition to the
provisions set forth under the Agreement, INFOBIP shall:

. Ensure that connectivity between CLIENT'’s
information system and the INFOBIP Platform is tested and
operational;

. Route Kakao traffic generated by CLIENT to the
Kakao Platform;

. Invoice CLIENT for all INFOBIP Charges relative
to the provision of the INFOBIP;

. Manage all contractual relationships with Kakao

to ensure the operability of the INFOBIP Services;

Trong qua trinh cung cap Dich vu INFOBIP, va ngoai cac diéu
khoan dwogc quy dinh trong Théa thuan, INFOBIP sé:

« Dam bao két ndi gitva hé théng thong tin cia KHACH HANG va
Nén tang INFOBIP duoc kiém tra va hoat dong;

+ Binh tuyén lvu lvgng truy cap Kakao do KHACH HANG tao ra
den Nén tang Kakao;

+ Lap hoa don cho KHACH HANG tét ca cac khoan phi clia
INFOBIP lién quan dén viéc cung cap INFOBIP;

* Quan ly tAt ca cac méi quan hé hop déng véi Kakao dé dam bao
tinh kha thi cGa Dich vu INFOBIP;

Without prejudice to the obligations of the CLIENT, CLIENT further
undertakes to:

. Provide all the configuration information through
the proper completion of all technical and contractual forms provided
byINFOBIP;

Ensure that its own information systems are
properly configured to route Kakao traffic to the INFOBIP Platform;

Create and maintain at its own expense a
database of Kakao Users receiving each message processed by
INFOBIP;

. Ensure under no circumstances to send
unsolicited messages (SPAM) to the messaging platform;

. Announce a larger volume of traffic a few days in
advance; and

. Fulfil all its payment obligations

Khéng &nh hwéng dén cac nghia vu cia KHACH HANG, KHACH
HANG cam két thém:

« Cung cép day da thong tin. cAu hinh théng qua viéc hoan thanh
chinh xac tAt ca cac biéu mau k¥ thuat va hop ddng do INFOBIP
cung cap;

+ Dam bao hé théng théng tin ctia minh dwoc cau hinh dang céach
dé dinh tuyén lwu lwong Kakao dén Nén tang INFOBIP;

. 'I:u’ tao vé, duy tri co s& dir liéu Nguwdi dung Kakao nhan dwoc
moi tin nhan dwgc INFOBIP xt ly;

« Dam bao khong gwi tin nhan khdng mong mudn (SPAM) dén nén
tdng nhan tin trong bat ky trwdng hop nao;

« Thong bao trwédc vé khéi lwong lwu lwong truy cap 16n vai ngay;
va

« Hoan thanh t4t ca cac nghia vy thanh toan ctia minh.

2. Chargeable events and other Kakao Particulars

Kakao solutions are offered as three separate messaging services:
Notification Talk (Alim Tog) and Brand Message Talk for transactional
and promotional messages which are charged per delivery, while
Consultation Talk (Sangdam Tog) for chat consultations is charged per
session.

2. Cac sw kién tinh phi va cac théng tin chi tiét khac cta
Kakao

Giai phap clia Kakao dwoc cung cap dwéi dang ba dich vu nhan tin
riéng biét:

Dich vu Théng bao (Alim Tog) va Dich vu Tin nhan Thwong hiéu
danh cho céc tin nhan giao dich va quang céo, dwoc tinh phi theo
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tirng lan gwi, trong khi Dich vu Tw vén (Sangdam Tog) danh cho cac
cudc tw van qua trd chuyén duworc tinh phi theo tieng phién.

“Chargeable Event” for Notification means Service Messages sent by
CLIENT to INFOBIP which is subject to Successful Delivered by
INFOBIP to Kakao User following way:

“Chargeable Event” means brand messages sent through the Kakao
Platform and which will be charged on a per message basis:

. per delivered message to channel friend;

. per delivered message to channel subscriber

“Chargeable Event” for Consultation Talk means each Kakao Session
initiated by the End —User within the time range.

“Service Message” means the message sent through the Kakao App
to a Kakao User which has opted in with CLIENT to receive such
message.

“Channel Friend (%! )" means a KakaoTalk user who has added
KakaoTalk Channel as a friend.

“Channel Subscriber or Non-Friend” means a KakaoTalk user who
has not added KakaoTalk Channel as a friend but gave consent to
receive promotional messages from Kakao. Opt-in process has to be
approved in advance from Kakao.

“Kakao” shall mean Kakao Corp., a company registered in Republic
of Korea and whose principal place of business is at 242 Cheomdan-
ro, Jeju-Si, Jeju-do, South Korea;

“Kakao App” shall mean a mobile first, platform developed by Kakao
that consists of a VolP system, messaging service, groups and other
means of interaction which can be installed on a mobile, tablet or
desktop devices;

“Kakao Platform” shall mean the server, hardware, software and
other equipment that Kakao uses in connection with performance or
the Services;

“Kakao Traffic” shall mean the CLIENT Services provided to
CLIENT’s Kakao Users via the Kakao Platform and Kakao App;

“Kakao User” shall mean an End-User who has downloaded the
Kakao App to his device and has expressed its consent to receive
Kakao Traffic from Client.

“Network Operator” shall mean Kakao as defined above.

“Sw kién tinh phi” df’)j v&i Théng bao c6 nghia la Tin nhan Dich vu
dwoc CLIENT glri dén INFOBIP va phai dwoc INFOBIP giri thanh
céng den Ngudi dung Kakao theo cach sau:

“Sy kién tinh phi” nghia 1a cac tin nhdn thuwong hiéu dwoc givi qua
Nén tang Kakao va sé bij tinh phi trén méi tin nhén:

+ mdi tin nhan dwoc glvi dén ban bé trén kénh;

+ mbi tin nhan dwoc gri dén ngwoi déng ky kénh.

“Sw kién tinh phi” @i véi Cudc tro chuyén tw van c6 nghia la méi
Phién Kakao do Nguw@i dung cudi khéi tao trong khoang thoi gian
quy dinh.

“Tin nhan dich vu” c6 nghta la tin nhan duoc gii qua Ung dung
Kakao dén Nguoi dung Kakao da chon nhan tin nhan dé véi
CLIENT.

“Ban bé kénh (XI71)” ¢ nghia 1a nguwdi dung KakaoTalk da thém
Kénh KakaoTalk ctia ban vao danh sach ban bé.

“Nguoi dang ky kénh hodc nguwdi khong phai ban bé” c6 nghia la
ngwoi dung KakaoTalk chwa thém kénh KakaoTalk lam ban bé
nhwng d& ddng y nhan tin nhan quang céo tir Kakao. Qua trinh
dang ky phai dwoc Kakao chap thuan truéc.

“Kakao” co nghia |a Tap doan Kakao, mét cong ty dang ky tai Han
Qu{)c, c6 tru s& chinh tai 242 Cheomdan-ro, Jeju-Si, Jeju-do, Han
Quoc;

“(Png dung Kakao” cé nghia 1a nén tang wu tién thiét b di dong do
Kakao phat trién, bao gdm hé théng VolIP, dich vu nhan tin, nhém
va cac phuong tién twong tac khac, ¢ thé dwoc cai dat trén thiét
bi di d&ng, may tinh bang hodc may tinh dé ban;

“Nén tang Kakao” c6 nghta la may chd, phan ctng, phan mém va
cac thiet bi khac ma Kakao st dung lién quan dén viéc thic hién
hoac cung cap Dich vy;

“Lwu lvong Kakao” co nghta l1a cac Dich vu cla KHAC‘H HANG
dwoc cung cap cho Nguwoi dung Kakao clia KHACH HANG thong
qua Nén tang Kakao va Ung dung Kakao;

“Nguoi dung Kakao” co nghia la Nguwoi ding cudi da tai xuéng
Ung dung Kakao ve thiét bi ciia minh va da dong y nhan Lwu
lwgong Kakao. Tr Khach hang.

“Nha didu hanh mang” ¢ nghia 1a Kakao nhw da dinh nghia &
trén.

CLIENT agrees and acknowledges specific traffic limitations may be
imposed from time to time by Kakao and, in turn, INFOBIP must apply
the same to CLIENT in respect of the Kakao Traffic. INFOBIP shall
notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal Kakao document confirming
the limitations.

KHACH HANG dbng y va thira nhan rang Kakao cé thé ap dat cac
han ché Iwu lwong truy cép cu thé theo thoi gian va, nguoc lai,
INFOBIP phai ap dung cac han ché d6 cho KHACH HANG déi v&i
Lwu lwgng truy cap Kakao. INFOBIP sé théng bao cho KHACH
HANG vé di&u nay trong thdi gian sém nhét cé thé, thong bao nay
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sé kem theo mot van ban chinh thirc clia Kakao xac nhan cac han
ché.

Those Tech Providers that choose to onboard the WhatsApp
Business Platform via Infobip (“Infobip Onboarding“) will have the
terms, conditions and rules agreed with Infobip in writing.

Nhirng Nha cung cap cong nghé chon tich hop Nén tang
WhatsApp Business théng qua Infobip ("Gi&i thiéu Infobip") sé
c6 cac diéu khoan, diéu kién va quy téc dwoc Infobip ddng y béng
van ban.

Meta Tech Providers

Meta Tech Providers

Service Description:

M6 ta dich vu:

“Tech Providers” are businesses that have a legitimate need to

access business data owned by other businesses in order to provide

services or functionality to those businesses.

As per the Meta Tech Provider Program, Tech Providers will be able
to onboard on the WhatsApp Business Platform either:
(a) directly through Meta or

(b) via Infobip

“Nha cung cap céng nghé" 1a cac doanh nghiép c6 nhu cau chinh
dang dé truy cap dir liéu kinh doanh thudc sé hiru clia cac doanh
nghiép khac dé cung cép dich vu hodc chirc nang cho cac doanh
nghiép dé.

Theo Chuwong trinh Nha cung chp cong nghé Meta, cac Nha cung
cap cong nghé sé co thé tich hgp trén Nén tdng WhatsApp
Business:

(@) trwc tiép théng qua Meta hodc

(b) théng qua Infobip

In the event Tech Provider opts to go directly through Meta (“Meta
Onboarding®) any terms, conditions and rules governing such
onboarding will be taken care of between Tech Provider and Meta.
Infobip shall have no obligations, roles or liabilities intowards the
Meta Onboarding process or the relationship between Meta and the
Tech Provider thereafter (such as but not limited to — payments).

Trong tredng hop Nha cung cap céng nghé chon chuyén tryc tiép
qua Meta ("Meta Onboarding"), moi diéu khodn, diéu kién va quy
tac diéu chinh viéc gidi thiéu d6 sé duwoc xt ly gitra Nha cung cép
cong nghé va Meta. Infobip sé khdng c6 nghia vy, vai trd hoac
trach nhiém phap ly déi véi quy trinh Meta Onboarding hodc méi
quan hé gitra Meta va Nha cung cap céng nghé sau d6 (chang
han nhw nhwng khong gi¢i han & - thanh toan).

Some of the differences between the two models of onboarding may

include the below, the list however is strictly representative and not
exhaustive:

Mot sb khac biét gitra hai mé hinh giéi thiéu cé thé bao gdm bén
dwai, tuy nhién danh sach nay mang tinh dai dién nghiém ngat va
khéng day du:

Meta Gidi thiéu Meta Onboarding
Infobip Onboarding Infobip
Onboarding
Business Account sharing, Partner doing
Model joint solution, everything by Mo hinh| Chia sé tai Dai tac tu lam moi thir
managing WABA 4 o|f kinh khoan, giai
—aIIwi-th Infobip, doanh | phap chung,
removing the .
operational qulJan’Iy Y\_/ABA'
burden from Tech tat ca voi
Provider Infobip, loai bo
Onboardin | Onboarding fully Partner doing ganh nang hoat
g supported by everything by dong khéi Nha
Infobip themself cung cdp cong
nghé
Support Access to Meta Access to Meta Gidi Onboarding Doi tac tu [am moi thi
support channels, thiéu duoc ho tro
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Infobip support
with escalation
and other service
process in place

support
channels
only

day da béi
Infobip

HO tro

Truy cap vao
cac kénh ho tro
clia Meta, hd
tro Infobip v&i
si leo thang va
cac quy trinh
dich vu khac
tai chd

Chi truy cap vao cac kénh
tro chla Meta

Features & | Infobip is a Partner can only
Developme | platform for rely on Meta
nt platforms. On top | features
of Meta features,
Partner can utilize
Infobip feature
stack focused on
platforms
Infobip provides Meta can’t
the option to provide
purchase numbers for
numbers for senders
senders.
Plus, pre-verified
numbers remove
the complexity of
phone number
verification
Infobip can do Meta is not doing
custom custom
development (e.g., development
custom
reporting)
Maintenance: Manual
updates |maintenance of
of APl — Partners
Infobip AP need to do
upgrades updates of Meta
API by
themselves.
Reporting & |WhatsApp Business |WhatsApp

Tinh
nang &
Phat
trién

Infobip la mot
nén tang cho
cac nén tang.
Ngoai cac tinh
nang cla
Meta, Partner
cé thé sur
dung ngan xép
tinh nang
Infobip tap
trung vao cac
nén tang
Infobip la mo6t
nén tang danh
cho cac nén
tang. Ngoai
cac tinh nang
cla Meta,
Partner cé thé
sir dung ngan
xé&p tinh nang
Infobip tap
trung vao cac
nén tang

Doi tac chi co thé dua vao
tinh nang cla Meta.

Infobip cung
cap tuy chon
mua sd cho
nguoi glri.
Thém vao do,
cac s6 dugc
xac minh

Meta khéng thé cung cap
cho nguoi gtri

CONFIDENTIAL



Billing

Manager plus
unified Infobip
analytics, including
all channels and all
functionalities.

Dashboards on the
Infobip Portal, with
the possibility to
utilize
Subscriptions API
and CPaaSX (the
latter available only
through API)
elements to divide
reporting and billing
between different
entities and
applications.

Business
Manager
analytics

trudc gidp loai
bd sy phirc tap
cla viéc xac
minh s& dién
thoai

Infobip cé thé
phat trién tuy
chinh (vi du:
bdo cdo tuy
chinh)

Meta khong phat
trién tuy chinh

Bao tri: cap
nhat ndng cap
API|

Infobip

Bao tri API th( cOng — Déit

can tu cap nhat
Meta API.

Bao cao
&

Thanh
toan

Trinh quan ly
doanh nghiép
WhatsApp cong
v&i phan tich
Infobip hop
nhat, bao gbm
tat ca cackénh
va tat ca cac
chl&rc nang.

Bang diéu
khién trén Céng
thong tin
Infobip, v&i kha
nang st dung
APl dang ky va
cac yéu té
CPaaSX (sau
nay chi cé san
thong qua API)
dé phan chia
bao cdo va
thanh toan gilra
cac thyc thé va
ng dung khac
nhau.

Phan tich trong

Trinh quan ly kinh doanh

WhatsApp
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Other Particulars:

In any event, the Tech Providers agrees to be bound by the
WhatsApp Business Solution Terms (currently available at:
https://www.whatsapp.com/legal/business-solution-terms), which
incorporates without limitation, the WhatsApp Business Terms of
Service (currently available at
https://www.whatsapp.com/legal/business-terms/ ) (collectively, the
“TOS”), as varied by these Terms. For clarity, except as expressly
stated herein, the TOS applies unchanged and in full force and effect.

In the event of any conflict or inconsistency between the provisions of
these Terms and the provisions of the TOS, the provisions of these
Terms will control, but only to the extent of such conflict or
inconsistency.

Before onboarding any new clients, Tech Providers must (a) notify
WhatsApp in writing (in the format and medium as directed by
WhatsApp) of the name, address, and the nature of services to be
provided by such client in connection with Tech Provider’s proposed
integration; (b) receive WhatsApp’s approval in writing (email will
suffice) of the proposed client (which may be granted or withheld in
WhatsApp’s sole discretion); and (c) provide written evidence to
WhatsApp that the client has satisfied any compliance checks
WhatsApp may require (in its’ sole discretion).

Tech Provider may only use and access the WhatsApp Business
Solution (including messages) on behalf of client and at the direction
of and in compliance with the obligations between Tech Provider and
the Solution Provider and/or Client (as applicable) that engaged
Partner, and otherwise in a manner consistent with the TOS.“Solution
Provider” means a solution provider that has undergone WhatsApp’s
compliance checks and is authorized by WhatsApp to deploy the
WhatsApp Business Solution as a service provider on behalf of its
Clients and may be described as either “Solution Provider” or
“Service Provider”. If (a) these Terms are terminated, (b) Tech
Provider agreement with a Client is terminated, or (c) Tech Provider
has directly onboarded a Client to the WhatsApp Business Solution
and such Client requests that Tech Provider migrates its WABA to a
Solution Provider or to assume control of its WABA, Tech Provider
must reasonably and in a timely manner (not to exceed thirty (30)
days following such notice of termination or such Client’s request
and, with respect to (a) and (b), only to the extent required to ensure
that the Clients are not adversely affected and as long as such
winddown period is not prohibited under applicable Laws) during and
after the

Term support the applicable Client’s migration to a Solution

Provider or to enable such Client to assume control itself (as
instructed by Client), and Tech Provider must promptly delete any
WABA data and information from Tech Provider’s systems, unless
either Infobip,

WhatsApp and/or Client have instructed Tech Provider otherwise.

Cac chi tiét khac:

Trong moi trwérng hop, Nha cung cép céng nghé déng v chiu sw
rang budc clia Didu khoan giai phap WhatsApp danh cho doanh
nghiép (hién co tai: https://www.whatsapp.com/legal/business-
solution-terms), k&t hop nhwng khéng gidi han & Diéu khoan dich
vu WhatsApp Business (hién co tai
https://www.whatsapp.com/legal/businessterms/ ) (goi chung la
"DKDV"), nhu dwoc thay déi theo cac Diéu khoan nay. Dé rd rang,
trir khi dwoec néu rd trong BDKDV nay, BPKDV duwoc ap dung khdng
thay ddi va cé hiéu lwc day dd. Trong trwong

hcyp c6 bat ky xung d6t hodc mau thudn nao gitra cac quy dinh
ctia Biéu Khoan nay va cac [quy dinh ctia DKDV, cac quy dinh clia
Diéu Khoan nay sé gil quyen kiém soat, nhuwng chi trong pham vi
xung dét hodc mau thuan dé

Truwdc khi gidi thiéu bat ky khach hang méi nao, Nha cung cép
cbng nghé phai (a) théng bao cho WhatsApp bang van ban (&
dinh dang va phuong tién theo chi dan ctia WhatsApp) vé tén, dia
chi va ban chét clia cac dich vu sé dwoc cung cap béi khach hang
do lien quan dén viéc tich hop duoc dé xuét ctia Nha cung cap
c6ng nghé; (b) nhan dwoc sw chap thuan ctia WhatsApp bang van
ban (email s& d0) clia khach hang dwoc dé xuét (c6 thé dwoc cap
hoé&c gitr lai theo quyét dinh riéng ctia WhatsApp); va (c) cung cap
bang chirng béng van ban cho WhatsApp rang khach hang da dap
&ng moi kiém tra tuan thi ma WhatsApp cé thé yéu cau (theo
quyét dinh riéng cGa minh).

Nha cung cép céng nghé chi cé thé st dung va truy cap Giai phap
WhatsApp Business (bao gdm ca tin nhén) thay méat cho khach
hang va theo chi dao va tuan tha cac nghia vu gitva Nha cung cap
coéng nghé va Nha cung cp giai phap va/hoac Khach hang (néu
c6) da tham gia Déi tac, va theo cach khac phu hop véi DKDV.
"Nha cung cap giai phap" ¢ nghia la nha cung cép giai phap da
trai qua kiém tra tuan th ctia WhatsApp va duwgc WhatsApp Gy
quyén trién khai Giai phap WhatsApp Business vé&i tw cach 1a nha
cung cp dich vu thay mé&t cho Khach hang clia minh va cé thé
ducyc mo ta & "Nha cung cép giai phap" hodc "Nha cung cép dich

. Néu (a) cac Diéu khoan nay bj cham dut, (b) thoa thuan Nha
cung cap c6éng nghé véi Khach hang bi chdm dit, hodc (c) Nha
cung cap c6ng nghé da tryc tiép gidi thiéu Khach hang su dung
Giai phap WhatsApp Business va Khach hang do yéu cau Nha
cung cap cong nghé di chuyen WABA clia minh sang Nha cung
cap g|a| phap hodc ndm quyén kiém soat WABA clia minh, Nha
cung cap céng nghé phai hgp ly va kip thdi (khéng qua ba muoi
(30) ngay sau thdng bao cham dirt d6 hodc yéu cau clia Khach
hang d6 va, dbi véi (a) va (b), chi trong pham vi can thiét d& dam
bao réng Khach hang khéng bi anh hwéng bét lgi va mién 14 thoi
gian két thic d6 khong bi cdm theo Luat hién hanh) trong va sau
Thoi han hé tro viéc di chuyén cta Khach hang hién hanh sang
Nha cung cp giai phap hodc dé cho phép Khach hang dé tw nam
quyén kiém soat (theo hwéng dan ctia Khach hang) va Nha cung
cAp cong nghé phai xéa ngay moi di liéu va théng tin WABA khoi
hé théng ctia Nha cung cép céng nghé, triv khi Infobip, WhatsApp
va / hodc Khach hang da hudng dan Nha cung cp cong nghé
khac.

META MARKETING MESSAGES LITE API (Beta Testing)

META MARKETING MESSAGES API LITE (Thir nghiém beta)

CONFIDENTIAL



https://www.whatsapp.com/legal/business-solution-terms)
https://www.whatsapp.com/legal/business-terms/
https://www.whatsapp.com/legal/business-
https://www.whatsapp.com/legal/business-
https://www.whatsapp.com/legal/businessterms/

Disclaimer: the Service is currently provided on a discretionary basis
by INFOBIP to selected CLIENTS for purpose of testing, after a
selection process and according to mutual agreement between
INFOBIP and the CLIENTS.

By agreeing to participate in the Beta testing for the Service, the
CLIENT agrees to be bound by the Service terms and conditions
outlined below.

Tuyén bb mién trir trach nhiém: Dich vu hién duwoc INFOBIP cung
cép trén co sé tly y cho KHACH HANG dwoc chon cho muc dich
thlr nghiém, sau qua trinh Iya chon va theo théa thuan chung gitra
INFOBIP va KHACH HANG.

Béng cach ddng y tham gia th&r nghiém Beta cho Dich vu, KHACH
HANG dbng y bi rang buéc bdi cac diéu khoan va diéu kién cla
Dich vu dwoc néu dudi day.

1) Service Description

1) M6 ta dich vu

¢ Infobip will create new WhatsApp Business Account(s) on
behalf of CLIENT. CLIENT will be given access to new
WhatsApp Business Accounts as soon as it's made
available.

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to new WhatsApp Business
Account(s).

e CLIENT’s WhatsApp for Business numbers used in the
program will be migrated to Meta’s cloud.

e CLIENT shall be solely responsible for any liability arising
out of or relating to the content; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws.

¢ Infobip s& thay m&t KHACH HANG tao (cac) Tai khoan
WhatsApp Business méi. KHACH HANG sé dwoc cap
quyén truy cap vao Tai khoan WhatsApp Business méi
ngay khi co san.

e S6 WhatsApp for Business clia KHACH HANG duorc st
dung trong chwong trinh sé dwgc chuyén sang (cac) Tai
khoan WhatsApp Business méi.

e S6 WhatsApp for Business ctia CLIENT dwoc st dung
trong chwong trinh s& dwoc di chuyén sang dam may
clia Meta.

e KHACH HANG sé& hoan toan chiu trach nhiém vé bt ky
trach nhiém phap Iy nao phat sinh tir hodc lién quan dén
ndi dung; va ddm béo rang dich vu va/ho&c néi dung cla
KHACH HANG khéng duoc chira théng tin khéng dwoc
mong mudn, tuc tiu, béi nho, spam, xtic pham, de doa
ho&c lam dung hoéc cé tinh chét téi pham ho&c phi dao
dirc theo luat hién hanh.

Usage & availability of the services

St dung va tinh kha dung ctia cac dich vu
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CLIENT is aware the nature of both testing periods is
intended for the purpose of Infobip gathering feedback,
evaluating and improving the overall level of the service. As
such, the CLIENT acknowledges the Service (a) is not an
official product yet, (b) it may not operate properly, be in final
form or fully functional, (c) may contain errors, design flaws,
or other problems, (d) the information obtained using the
Service may not be accurate and final and (e) Infobip has
the right to abandon the development of the Service at any
time and without any obligation or liability to CLIENT.

By default, all new marketing traffic will be migrated to
Marketing Messages Lite API, with possible exceptions due
to design of the system.

Infobip will set default validity period of 48 hours for all
templates as supported on Infobip platform, which could
affect editing capabilities of templates. Infobip will perform
additional setup at the earliest notice.

While participating in Beta testing, CLIENT can elect to
share certain “Company Data” (as defined in the Meta's
Beta Product Testing Terms) to Meta for purposes set forth
in the Meta Business Tools Terms (“Business Tools Terms”).
Should CLIENT elect to share such Company Data using
control settings in the Marketing Messages Lite API testing,
CLIENT agrees that such Company Data shall be processed
as Business Tool Data.

Infobip shall be entitled to terminate the provision of the
Service at any time by giving CLIENT as much prior notice
as reasonably practicable.

To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special,
consequential or punitive damages, wasted expenditures or
any loss of profits, revenues, business, opportunity or
reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an
action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged
claim. The foregoing limitation will apply whether an action is
in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),
made against Infobip by any third party due to, arising out of
or in connection with use of the a) the Infobip Services, b)

CLIENT nhan thtrc dworc ban chét clia ca hai giai doan
th& nghiém nham muc dich Infobip thu thap phan héi,
danh gia va cai thién mrc d6 tdng thé cla dich vu. Do d6,
KHACH HANG thira nhan Dich vu (a) chua phai 13 san
pham chinh thire, (b) nd cé thé khéng hoat déng binh
thwong, & dang cudi cling hodc day dd chirc nang, (c) co
thé& chiva 16i, 16i thiét k& hodc cac van dé khac, (d) thdng
tin thu dwoc béng Dich vu co thé khéng chinh xac va cudi
cuing va (e) Infobip c6 quyén tir bd viéc phat trién Dich vu
bét ky ltc nao va khéng cé bat ky nghia vu hodc nghia vu
phap Iy nao dbi véi KHACH HANG.

Theo méc dinh, tat ca luu lwong truy cap tiép thi moi sé
duoc di chuyéen sang APl Marketing Messages Lite, voi
cac ngoai |& co thé xay ra do thiét ké cla hé théng.

Infoblp s€ dat thoi han hiéu luvc mac dinh la 48 gid cho tht
ca cac mau dwoc hd tro trén nén tang Infobip, diéu nay
c6 thé &nh hwéng dén kha nang chinh stra clia cac mau.
Infobip sé thwc hién thiét 1ap bd sung trong thoi gian sém
nhat.

Trong khi tham gia th&r nghiém Beta, KHACH HANG c6
thé chon chia sé mét s6 "D liéu cdng ty" nhat dinh (nhw
dwoc dinh nghta trong Diédu khoan thtr nghiém san pham
Beta clia Meta) cho Meta cho cac muc dich dwgc quy
dinh trong Di&u khodn Céng cu kinh doanh clia Meta
("Dleu khoan Céng cu danh cho doanh nghiép"). Néu
KHACH HANG chon chia sé& D liéu Céng ty d6 béng
cach sl dung cai dat kiém soat trong thtr nghiém API
Marketing Messages Lite, KHACH HANG déng y rang D
liéu Cong ty do sé dwoc xt ly dwdi dang D liéu Coéng cu
Kinh doanh.

Infobip s& c6 quyén chdm drt viéc cung cap Dich vu bét
ky luc nao bang cach thong bao trvdc cho KHACH
HANG nhiéu nhét c6 thé.

Trong pham vi tdi da dwoc luat hién hanh cho phép,
Infobip s& khang chiu trach nhiém phap ly déi vai bat ky
thiét hai gian tiép, ngau nhién, dac biét, do hau qua hoac
trirng phat, chi phi lang phi hodc bat ky ton that nao vé
lgi nhuan, doanh thu, kinh doanh, co hdi hodc danh tiéng
du phat sinh truc tiép hay gian tiép, hodc bt ky tdn that
di liéu, st dung, thién chi ho&c tén that vo hinh nao khac
cho du mét hanh déng 1a trong hop ddng hay sai 1am va
bt ké& ly thuyét vé trach nhiém phap ly. Trong moi trwdng
hop, tdng trach nhiém phap ly cia Infobip phat sinh ti
hoac lién quan dén Dich vu nay sé khong vwot qua téng
s6 phi do KHACH HANG tao ra dwéi day trong khoang
thoi gian 6 (sau) thang trwdc sw kién lam phat sinh khiéu
nai bi cao budc. Gi¢i han néu trén sé dwoc ap dung cho
du mét hanh déng la trong hop ddng hay sai 1Am ca nhan
va bat k& Iy thuyét v& trach nhiém phap ly. KHACH
HANG dbng y bdi thwérng va gity cho Infobip, cac can bo,
giam déc, cb déng, ngwdi tién nhiém, nguwdi ké& nhiém cé
lgi ich, nhan vién, dai ly, cdng ty con va chi nhanh, khéng
bi tdn hai trwéc bat ky yéu cau, tén that, trach nhiém
phap ly, khiéu nai, ti&n phat hodc chi phi theo quy dinh
(bao gdm ca phi luat sw), do bat ky bén tht ba nao chéng
lai Infobip do, phat sinh tir hodc lién quan dén viéc st
dung a) Dich vu Infobip, b) KHACH HANG vi pham luat
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CLIENT’s breach of applicable legislation or c) CLIENT’s
breach of any of the obligations arising from this Service

hién hanh hodc c¢) KHACH HANG vi pham bét ky nghia
vu nao phat sinh tr Dich vu nay

2) Chargeable events and other particulars

2) Cac sw kién c6 tinh phi va cac chi tiét khac

e Testing the Service shall be charged as per the prices that
will be communicated to CLIENT via email. Any and all fees,
such as (but not limited to) charges and chargeable events
shall be communicated to CLIENT in advance, however,
Infobip makes no representation towards them being fixed.
Any and all such fees will be subject to changes, which
changes shall be communicated to CLIENT previously with
as much prior notice as reasonably practicable via email.

e By agreeing to use the Service, CLIENT agrees and accepts
Meta's Beta Product Testing Terms (applicable for Beta
testing).

Thr nghiém Dich vy sé dwgec tinh phi theo gia sé duwoc
thong bao cho KHACH HANG qua email. Bat ky va tat ca
céac khoan phi, chang han nhuw (nhung khéng gidi han)
cac khodn phi va céac sy kién cé tinh phi sé dwoc théng
bao truéc cho KHACH HANG, tuy nhién, Infobip khéng
tuyén bd vé& viéc chiing dwoc cb dinh. B4t ky va tit ca
cac khoan phi nhw vay sé cé thé thay ddi, nhirng thay dbi
nay sé dwoc thong bao cho KHACH HANG truéc véi
théng bao trwée khi cod thé thuc hién dwoc qua email.

Bang cach dong y st dung Dich vu, KHACH HANG dong
y va chap nhan Bieu khoan th&r nghiém san pham Beta
cla Meta (ap dung cho th&r nghiém Beta).

INFOBIP Al AGENT FOR WHATSAPP FLOW BUILDING (Beta
Testing)

TAC NHAN Al INFOBIP BE XAY DUWNG LUONG WHATSAPP

(Thtr ng

hiém Beta)

Disclaimer: The Service is currently provided at Infobip’s discretion to
selected CLIENTS for the purpose of beta testing, after a selection
process and according to mutual agreement between INFOBIP and
CLIENT.

By participating in beta testing, the CLIENT agrees to be bound by
the following terms and conditions.

In the event the Service is also provided to a PARTNER, these terms
shall apply accordingly to the PARTNER

Tuyén bé mién trir trach nhiém: D,ic;h vu h{én duwoc cung cép theo
quyét dinh cta Infobip cho cac KHACH HANG dwoc chon cho muc

dich thr

nghiém beta, sau qua trinh Iwra chon va theo théa thuén

chung gitra INFOBIP va CLIENT.By tham gia thtr nghiém beta,
KHACH HANG déng y bi rang buéc bédi cac diéu khoan va diéu

kién sau

Trong trurong hop Dich vu ciing duoc cung cép cho BOI TAC, cac
diéu khodn nay sé duoc &p dung tuong tng véi DOI TAC.

1. Service Description

1.

M6 ta dich vu
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Access to Infobip Al Agent for WhatsApp Flow Building (Beta

Testing)

Infobip will provide CLIENT with early access to the Al Agent
for WhatsApp Flow Building via a secure API (the ,Service®).

CLIENT is responsible for making all necessary integrations
and arrangements to begin testing the Service within two (2)
weeks of APl enablement.

The Service allows CLIENT to design, test, and deploy
automated WhatsApp conversational flows using Al-
powered tools and interfaces.

CLIENT shall be solely responsible for any liability arising
out of or relating to the content whether transmitted on its
own or any Third Party's behalf; and ensure that CLIENT’s
service and/or content shall not contain information which is
unsolicited, obscene, libellous, spam, offensive, threatening
or abusive or which otherwise is of criminal or unethical
nature according to applicable laws and/or WhatsApp
policies.

Testing is intended for feedback and improvement purposes;
the Service (a) is not an official product, (b) may be
incomplete or unstable, (c) might present errors or design
issues, (d) may produce inaccurate outcomes or data, and
(e) may be discontinued or modified at Infobip’s discretion at
any time, without obligation.

CLIENT may be invited to participate in Infobip case studies,
testimonials, or marketing activities, subject to mutual
agreement.

Truy cap vao Infobip Al Agent dé xay dwng ludng WhatsApp
(Thor nghiém Beta)

Infobip sé& cung c&p cho KHACH HANG quyén truy cap
s&m vao Tac nhan Al dé xay dung ludng WhatsApp
théng qua API an toan ("Dich vu").

C!_IENT chiu trach nhiém thiwrc hién tat ca cac tich hop va
sap xép can thiét dé bat dau th&r nghiém Dich vu trong
vong hai (2) tuan ké ttr khi kich hoat API.

Dich vu cho phép CLIENT thiét ké, kiém tra va trién khai
cac luong dam thoai WhatsApp tw dong bang cach st
dung cac cong cu va giao dién dwgc ho tro béi Al.

KHACH HANG sé& hoan toan chiu trach nhiém vé bét ky
trach nhiém phap ly nao phat sinh tir ho&c lién quan dén
ndi dung cho du dwoc truyén tai thay mét cho chinh minh
ho&c bat ky Bén thr ba nao; va dam bao rang dich vu
va/hodc ndi dung ctia KHACH HANG khoéng dwoc chiva
théng tin khéng mong mudn, tuc tiu, bdi nho, spam, xuc
pham, de doa hodc lam dung hoac cé tinh chét t6i pham
hodc phi dao dlrc theo luat hién hanh va/hoac chinh sach
cta WhatsApp.

Th& nghiém nhdm muc dich phan héi va cai tién; Dich vu
(a) khéng phai Ia san pham chinh thirc, (b) c6 thé khong
day da hodc khong 6n dinh, (c) c6 thé c6 16i hodc van dé
thiét ké, (d) co thé tao ra két qua hodc dir liéu khéng
chinh xac va (e) c6 thé bi ngirng hodc stra ddi theo quyét
dinh cla Infobip bat ky Iic nao ma khéng cé nghia vu.

KHACH HANG c6 thé dwgc moi tham gia vao cac nghién
ctu dién hinh, 1&i chirng thwe hodc cac hoat dong tiép thi
cua Infobip, tuy thuéc vao théa thuan chung.

Stability & Availability

Tinh &n dinh va tinh kha dung

The Service may be updated, amended, or suspended by
Infobip at any time, including for compliance or technical
reasons. Changes will be notified to CLIENT by email,
taking effect immediately unless otherwise specified.

CLIENT may terminate participation if not agreeing with
changes, by written notice to Infobip.

To the maximum extent permitted by applicable law, Infobip
shall not be liable for any indirect, incidental, special,
consequential or punitive damages, wasted expenditures or
any loss of profits, revenues, business, opportunity or
reputation whether incurred directly or indirectly, or any loss
of data, use, good-will, or other intangible losses whether an
action is in contract or tort and regardless of the theory of
liability. In no event shall Infobip’s aggregate liability arising
out of or related to this Service exceed the total fees
generated by the CLIENT hereunder during 6 (six) months
period preceding the event that gave rise to the alleged

Dich vu c6 thé duwoc Infoblp cap nhat, sra dbi hodc tam
ngwng bat ky Itc nao, ké ca vi ly do tuan thi hodc ky
thuat. Cac thay dbi sé dwoc thong bao cho KHACH
HANG qua email, cé hiéu lwc ngay lap tie trir khi cé quy
dinh khac.

KHACH HANG c6 thé chdm dit tham gia néu khong
ddng y véi cac thay ddi, bang cach théng bao béng vin
ban cho Infobip.

Trong pham vi tdi da dwoc luat hién hanh cho phép,
Infobip s& khang chiu trach nhiém phap ly déi véi bat ky
thiét hai gian tiép, ngau nhién, dac biét, do hau qua hoac
trisng phat, chi phi Iang phi hodc bat ky tén that nao vé
lgi nhuan, doanh thu, kinh doanh, co h6i hodc danh tiéng
cho dul phat sinh tryc tiép hay gian tiép, hodc bat ky tén
that ndo vé di¥ liéu, st dung, thién chi hodc tdn that vé
hinh khac cho du hanh déng 14 trong hop déng hay sai
l&m ca nhan va bat k& ly thuyét v& trach nhiém phap Iy.
Trong moi trwdng hop, trach nhiém phéap ly tdng hop cua
Infobip phat sinh tlr hoac lién quan dén Dich vu nay sé
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claim. The foregoing limitation will apply whether an action is
in contract or tort and regardless of the theory of liability.
The CLIENT agrees to indemnify and hold Infobip, its
officers, directors, shareholders, predecessors, successors
in interest, employees, agents, subsidiaries and affiliates,
harmless from any demands, loss, liability, claims,
regulatory fines or expenses (including attorneys’ fees),
made against Infobip by any third party due to, arising out of
or in connection with CLIENT’s breach of any of the
obligations arising from the usage of the Service.

khéng vuot qua tong phi do KHACH HANG tao ra duéi
day trong khoang th&i gian 6 (sau) thang truwée sy kién
lam phat sinh khiéu nai bi cao budc. Gii han néu trén sé
dwoc ap dung cho du mét hanh déng la trong hop déng
hay sai l&m ca nhan va bat k& Iy thuyét v& trach nhiém
phap ly. KHACH HANG dbéng y bdi thudng va git cho
Infobip, cac can bd, giam déc, cd déng, nguwdi tién nhiém,
ngudi ké thira loi ich, nhan vién, dai ly, cong ty con va
chi nhanh, khéng bj tdn hai trudc bat ky yéu cau, tbn thét,
trach nhiém phap ly, khiéu nai, tién phat hodc chi phi theo
quy dinh nao (bao gém ca phi luat sw), chdng lai Infobip
b&i bat ky bén th&r ba ndo do, phat sinh tlr hodc lién quan
dén viec KHACH HANG vi pham bét ky nghia vu nao
phat sinh ttr viéc st dung Dich vu

2) Chargeable Events and Other Particulars

2. Cac sw kién cé thé tinh phi va cac chi tiét khac

e Testing the Service shall be charged according to prices
communicated via email by Infobip. Charges shall be based
on a subscription fee, at Infobip’s discretion. Pricing and fee
details are subject to change, and all updates will be
communicated in advance where possible.

e Each party is responsible for their own costs and expenses
related to participation.

e By using this Service, CLIENT acknowledges and agrees to
WhatsApp’s Business policies for use during Beta.

e  Viéc th&r nghiém Dich vu sé dwoc tinh phi theo gia duoc
thdng bao qua email béi Infob|p Phi s€ dwa trén phi
dang ky, theo quyet dinh cla Infobip. Chi tiét v& gia ca va
phi cé thé thay doi va tt ca cac cap nhat sé dwoc théng
bao trudc néu co thé.

e M&i bén tw chju trach nhiém vé cac chi phi va chi phi lién
quan dén viéc tham gia.

e Bang cach st dung Dich vu nay, KHACH HANG thira
nhan va dong y v&i cac chinh sach kinh doanh cta
WhatsApp dé st dung trong giai doan Beta.

Mobile Identity/Infobip Network API

Mobile Identity/Infobip Network API

SPECIFICATIONS RELATED TO ALL MOBILE IDENTITY SERVICES:

1. CLIENT understands that there are some specific requirements
imposed by Network Operators in relation to the Mobile identity
services. CLIENT shall prior to the start of PROVIDER Service any
anytime afterwards, share with PROVIDER all the required
information, as communicated to PROVIDER by Network Operator,
to ensure proper registration of users and correct usage of the
PROVIDER Services, on address
Mobile Identity Internal@infobip.com.

2. The CLIENT warrants that it has all necessary permissions from End-
Users to disclose their personal data to PROVIDER for processing
during the provision of PROVIDER Services.

3. The CLIENT shall be the sole and exclusive user of the PROVIDER
Service and shall not allow access to the PROVIDER Service to any
third parties, nor shall it resell to any third parties (unless otherwise
agreed in writing).

4. The CLIENT shall maintain:

(i) A clear, accessible privacy notice compliant with applicable data

protection law, informing End-Users about the processing of their

Personal Data by CLIENT, PROVIDER, and the Network Operator. The

CLIENT shall ensure End-Users are aware of this notice before their data

is used for PROVIDER Services and provide a copy to PROVIDER upon

request, updating it as needed to comply with applicable data protection
law and Network Operator instructions.

(ii) If required by applicable data protection law, a legitimate interest

assessment, to be provided to PROVIDER for Network Operator

approval.

(iii) Unless legitimate interest applies, obtain, record, and maintain End-

User consents as required by applicable data protection law. The CLIENT

shall provide a record of these consents to PROVIDER or the Network

Operator without undue delay upon a request.

In delivering PROVIDER Services, PROVIDER acts as a data processor

under the instructions of the CLIENT, in accordance with Article 28 of the

API Nhan dién Di dong/Mang Infobip

CAC THONG SO KY THUAT LIEN QUAN DEN TAT CA DICH VU
NHAN DIEN DI DONG:

1. CLIENT hiéu réng cé mét s6 yéu cau cu thé do cac Nha
mang dét ra lién quan dén dich vy nhan dién di déng. KHACH
HANG phai chia sé véi PROVIDER trwéc khi bat dau Dich vu
PROVIDER bét ctr lic ndo sau dé, tAt ca thong tin can thiét, nhw
dwoc Nha didu hanh mang cung cap cho PROVIDER, dé& dam bao
dang ky nguwoi dung ding cach va st dung dung Dich vu
PROVIDER tai dia chi Mobile_ldentity Internal@infobip.com.

2. KHACH HANG cam két rang ho c6 tat ca cac quyén can
thiét tr Ngudi dung cudi dé tiét 16 di liéu ca nhan ctia ho cho
PROVIDER dé& xt ly trong qua trinh cung cap Dich vu PROVIDER.
3. KHACH HANG sé& |a ngudi dung duy nhat va déc quyén cua
Dich vu PROVIDER va khong dwoc phép truy cap Dich vu
PROVIDER cho bét ky bén th&r ba nao, cling nhw khéng dwoc ban
lai cho bén thir ba (trr khi c6 thda thuan khac béng van ban).

4, KHACH HANG sé duy tri:

(i) Théng bao quyén riéng tw ré rang, dé tiép can, tuan tha luat bao
vé dir liéu hién hanh, théng bao cho Nguwoi dung cudi vé viéc xr ly
D@ liéu C4 nhan cua ho bdi KHACH HANG, NHA CUNG CAP va
Nha didu hanh mang. KHACH HANG phai dam bao Ngui diing
cudi biét thdng bao nay trwdc khi dir liéu ctia ho dwoe st dung cho
Dich vu NHA CUNG cép va cung cap ban sao cho NHA cung cép
khi ¢ y&u cau, cap nhat khi can thiét d& tuan tha luat bao vé div
liéu hién hanh va hwéng dan cta Nha diéu hanh mang.

(i) Néu luat bao vé dir liéu hién hanh yéu cau, phai cung cap danh
gia loi ich hop phap cho PROVIDER dé& Nha diéu hanh mang phé
duyét.

(iii) Tree khi c6 lgi ich hop phap, thu thap, ghl nhan va duy tri sy
ddng y cta Ngu i dung cudi theo yéu cau cla luat bao vé di¥ liéu
hién hanh. KHACH HANG phai cung c&p hd so vé cac sy déng y
nay cho PROVIDER hodc Nha didu hanh mang ma khéng cham tré
khong can thiét khi ¢ yéu cau.
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General Data Protection Regulation (GDPR) and equivalent data
protection laws worldwide. Unless explicitly specified herein, personal
data processing on behalf of the CLIENT is governed by the Data
Processing Agreement (DPA) concluded between PROVIDER and
CLIENT.

5. CLIENT is aware that responses provided through the PROVIDER
Service are offered on an "as is" and "as available" basis. INFOBIP
makes no representation or warranty as the whether the provided
data by CLIENT or Third Parties is accurate, up to date, available or
error free. Responses delivered via the PROVIDER Service are for
the exclusive use of the CLIENT in connection with such Service and
shall not be used for any other purpose.

SIM SWAP DETECTION

1. Service Description:

SIM Swap Detection is commonly known as a change of MSISDN/IMSI
pairing in the mobile network. This allows subscribers to legitimately move
their mobile number (MSISDN) from one SIM card to another - for
lexample in the case of loss or damage to their existing SIM card or an
upgrade to a new device with a different SIM card form factor. SIM Swap
can be used illegally for hijacking a phone number to conduct fraudulent
activities. With SIM Swap Detection INFOBIP processes request by
CLIENT over Network Operator on whether SIM card has been swapped
in designated Time Period and forwards such result to CLIENT.

For this particular service, there are two applicable standards: the first is
the standard MI API, the details of which can be found at the following
link: Mobile Identity - Infobip API . The second is referred to CAMARA
standard, with further details available at this link: CAMARA Project -
GitHub.

1.1. INFOBIP Services include:
Connectivity between CLIENT’s information system and the Platform;
Configuration of the Platform to receive SIM Swap Request generated by
CLIENT and the handling and routing of such SIM Swap Request to
available Network Operators;
Billing of such Chargeable Events processed by INFOBIP; and
Technical support.

1.2. In the provision of the INFOBIP Services, INFOBIP shall:

Khi cung cép Dich vu PROVIDER, PROVIDER déng vai tro la bén
x ly di¥ liéu theo chi dao ctia CLIENT, phu hop véi Diéu 28 cla
Quy dinh Bao vé D liéu Chung (GDPR) va cac luat bao vé dir liéu
twong duong trén toan thé gidi. Trlr khi dwoc quy dinh rd rang tai
day, viéc xt ly di liéu ca nhan thay mat KHACH HANG duoc didu
chinh b&i Théa thuan X ly D liéu (DPA) dwoc ky két gitra
PROVIDER va CLIENT.

5. KHACH HANG nhan thirc rang cac phan hdi dwoc cung cap
qua Dich vu NHA CUNG cép dwoc cung cip theo nguyén tic
"nguyén trang" va "khi c6 san". INFOBIP khong cam két hay dam
bao liéu di¥ liéu do KHACH HANG hoéc Bén thiv ba cung cap c6
chinh xéac, cap nhat, c6 sén hoac khéng co 16i hay khéng. Cac phan
hdi dwgc cung cap qua Dich vu NHA CUNG Ia danh riéng cho
KHACH hang st dung lién quan dén Dich vy dé va khéng duoc st
dung cho bét ky muc dich nao khéc.

PHAT HIEN HOAN DOl SIM

1. M6 ta dich vu:

Phat hién hoan déi SIM thuwéng dwoc biét dén nhw mot sw thay ddi
trong két néi MSISDN/IMSI trong mang di dong. Diéu nay cho phép
thué bao chuyén sé dién thoai di ddng (MSISDN) tir SIM nay sang
SIM khac mét cach hop phap - vi du trong trweéng hop SIM hién tai
bi mat hodc hw hdng hodc nang cp 1én thiét bi méi véi kiéu dang
SIM khéc. SIM Swap c6 thé bj st dung bat hop phap dé chiém
quyén moét sb dién thoai nham thwc hién cac hoat déng gian lan.
V6&i phat hién hoan déi SIM, INFOBIP xtr Iy yéu cAu ctia CLIENT
qua Nha mang vé viéc thé SIM da dwoc hoan déi trong khoang thoi
gian quy dinh hay khéng va chuyén tiép két qua dé cho CLIENT.
Déi véi dich vu cu thé nay, cé hai tiéu chuan ap dung: tiéu chuén
d4u tién 1a MI API tiéu chuan, chi tiét c6 thé dwoc tim thay tai lién
két sau: Mobile Identity - Infobip API . Tiéu chuan thir hai dwoc dé
cap dén tiéu chudn CAMARA, v&i chi tiét thém cé tai lién két nay:
Dw an CAMARA - GitHub.

1.1. Dich vu cta INFOBIP bao gom: )
a) Két ndi gitra hé thong thong tin ctia CLIENT va Nen tang;
b) Cau hinh Nén tdng dé nhan Yéu cau B6i SIM do CLIENT

tao ra va xt ly, dinh tuyén Yéu cau Déi SIM d6 dén cac Nha mang
co san;

c) Thanh toan céc sy kién cé tinh phi do INFOBIP xt ly; va
d) H6 tro ky thuat.

1.2.  Trong viéc cung cap Dich vu INFOBIP, INFOBIP sé:

a) Dam bao két ndi gitra hé thdng thong tin clia CLIENT va

Né&n tang dwoc kiém tra va van hanh;

b) Dinh tuyén lwu lwgng yéu cau hoan déi SIM do CLIENT tao
ra dén cac Nha mang co san;

c) Hoa don CLIENT cho tat ca cac khoan phi INFOBIP lién
quan dén viéc cung cap INFOBIP;

d) Quan ly tAt ca cac méi quan hé hop ddng véi cac Nha diéu
hanh mang dé dadm bao kha ning hoat ddng cla Dich vu INFOBIP;
va

1.3.  KHACH HANG ciing cam két thém:

a) Cung cép tat ca thdng tin c&u hinh théng qua viéc hoan
thanh day du cac biéu mau ky thuat do INFOBIP cung cap;

b) Dam bao hé théng thdng tin ctia minh dwoc cu hinh ding
dé dinh tuyén Yéu ciu Hoan ddi SIM dén Nén tang;

c) Tao va duy tri, v&i chi phi ctia minh, co s& di liéu vé Nguoi
dung cubi ma cac Yéu cau SIM Swap da dwoc thyc hién, bao gém
ca sy ddng y cla ho khi dwoc yéu cau bdi cac Nha didu hanh
mang va/hoac luat ap dung;

d) Théng bao lwong truy cap Ién hon it nhat 7 ngay trudc; va
e) Thuwe hién ddy di cac nghia vu thanh toan.

2. Cac thong tin phat hién sw kién c6 thé sac va cac thong tin
khac vé viéc hoan ddi SIM:

"Yéu cau hoan ddi SIM" 1a mét cude goi API c6 ba tham sé bt
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budc: MSISDN va consentGranted (néu Nha mang yéu cau), Time
Period (néu Nha mang can).

"Thé&i gian" la khung thoi gian s6 dwoc Nha mang hé tro, trong d6
Nha mang phai kiém tra xem viéc hoan d6i SIM da xay ra chua;
"Sw kién c6 tinh phi" nghia la Y&u ciu Hoan déi SIM do CLIENT
glri dén INFOBIP va phai dwoc INFOBIP gl thanh céng cho Nha
diéu hanh mang dich;

"GWri thanh cong" nghia Ia INFOBIP chap nhan Yéu cau Hoan dbi
SIM gt ttr CLIENT va xac thwe Yéu cau Hoan ddi SIM truée khi
glri Yéu cu Hoan dbi SIM dé chuyén tiép cho Nha mang van hanh.
Yéu cau hoan déi SIM khéng vwot qua cac bai kiém tra xac thuc
ctia INFOBIP sé bj tir chdi va théng bao 16i dworc trd vé CLIENT,
yéu cAu hoan déi SIM khong bi tinh phi. Ngoai ra, yéu cau hoan dbi
SIM dwoc chuyén dén Nha mang nhwng Nha mang khéng tra vé
théng tin vé viéc phat hién SIM Swap ciing khéng bi tinh phi. Tt ca
cac phan hdi danh cho khach hang nhan dwoc phan hdi Gwi thanh
c6ng sé bj tinh phi dich vu da théa thuan. TAt ca cac phan hdi khac
sé khong bj tinh phi.

"IMSI" nghia la M& Dinh Danh Thué bao Di déng Quéc té, mot s
dung dé nhan dién duy nhéat ti'ng ngudi dung clia mang di dong;
"SIM" c6 nghia la M6-dun Nhan dién Thué bao, dwoc biét dén réng
réi nhw mot thé SIM, 1a moét mach tich hop nhdm lwu triv an toan s
nhan dang thué bao di déng quéc t& (IMSI) va khéa lién quan, dung
dé nhan dang va xac thuwc thué bao trén cac thiét bi dién thoai di
dong;

"MSISDN" [& mét s6 nhan dién duy nhat mét géi déng ky trong Hé
théng Toan cau cho Truyén théng Di déng hodc mang di déng cla
Hé théng Vién théng Di dong Toan cAu, 1a cach anh xa sé dién
thoai v&i mo-dun nhén dién thué bao trong dién thoai di déng hoac
di dong;

"Nha diéu hanh mang" nghia la b4t ky cong ty nao van hanh mang
dién thoai di dong dwa trén GSM, cung cap dich vu dién thoai di
doéng cho co sé thué bao clia minh.

3. Cac loai di¥ liéu ca nhan dwoc xt ly thay mat KHACH
HANG:

. MSISDN va Thoi ky ) . .
. Ngay va gid Ngwdi dung cudi kich hoat yéu cau hoan doi
SIM

. Phan héi tlr INFOBIP @én CLIENT (dtng/sai/l6i va, néu

dwoc Nha mang cung cap, d4u thoi gian xay ra hoan dbi SIM).

TRI TUE SO LIEU
1. M6 ta dich vu

Dich vu Tri tué Sé cho phép CLIENT: (i) x4¢c minh xem sb MSISDN
va sb nhan dang quéc gia dwoc cung cap c6 khép véi hd so cla
Nha didu hanh mang hay khéng; (i) l4y dwoc khu vuc dia ly xap xi
noi thiét bi ctia Ngwei diing cudi dwoc xac minh 13 c6 mat; va (iii)
thwe hién phat hién hoan déi SIM trén nhiéu mang di déng trén toan
thé gidi thong qua Nén tang.

Ludng théng tin sé dién thoai sé di&n ra nhw sau:

ng dung CLIENT goi API d& yéu cau dich vu Number Intelligence,
chia s& MSISDN CLIENT c6 cho Nguwei dung cudi truy cap dich vu
CLIENT cuing véi cac thudc tinh dwoc yéu cau.

Khi nhan dwoc yéu ciu nhw vay trén Nén tang INFOBIP, INFOBIP
sé xac thuc yéu ciu va tién hanh truy van cho Nha diéu hanh Mang
lién quan.

Source sé glri phan hdi dén INFOBIP Platform, noi sé chuyén phan
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Route SIM Swap Request traffic generated by CLIENT to available
Network Operators;
Invoice CLIENT for all INFOBIP charges relative to the provision of the
INFOBIP;
Manage all contractual relationships with Network Operators to ensure
the operability of the INFOBIP Services; and

1.3. CLIENT further undertakes to:

hdi d6 dén CLIENT.

Déi vai dich vu cu thé nay, c6 hai tiéu chuén ap dung: tiéu chuan

dau tién 1a MI API tiéu chudn, chi tiét co thé dwoc tim thay tai lién
két sau: Mobile Identity - Infobip API . Tiéu chuén th& hai dwoc dé
cap dén tiéu chudn CAMARA, véi chi tiét thém cé tai lién két nay:
Dw an CAMARA - GitHub.

1.1.  Dich vu cGia INFOBIP bao gém:

a) Két ndi gitra hé thdng théng tin cta CLIENT va Nén tang.
b) CAu hinh Nén tang dé& nhan Yéu ciu Tri tué Sé do CLIENT
tao ra va xt ly, dinh tuyén Yéu cau Tri tug¢ S6 do dén Nha mang co
san

c) Thanh toan cac sw kién co tinh phi dwoc x ly b&i
INFOBIP, va

d) H6b tro ky thuat.

1.2. Trong viéc cung cap Dich vu INFOBIP, INFOBIP sé:

a) Dam bao két nbi gitra hé théng théng tin ciia CLIENT va
Nén tang dwoc kiém tra va van hanh;

b) Lwu lweng Yéu cadu Théng minh Sé tuyén do CLIENT tao ra
dén Nha diéu hanh mang c6 sén;

c) Hoa don CLIENT cho tét ca cac khoan phi INFOBIP lién
quan dén viéc cung cip INFOBIP;

d) Quan ly tat ca cac mbi quan hé hop ddng véi cac Nha diéu
hanh mang dé dam bao kha néng hoat dong ctia Dich vu INFOBIP;
1.3.  KHACH HANG ciing cam két thém:

a) Cung cép tat ca thong tin cu hinh théng qua viéc hoan
thanh day du cac bidu mau ky thuat do INFOBIP cung cép;

b) Dam bao hé théng théng tin ctia chinh né duwoc cu hinh
ding cach dé dinh tuyén Yéu cau Tinh bao S6 dén Nén tang;

c) Tao va duy tri, tw chi phi, mot co sé& div liéu vé Ngwdi dung
cudi da nhan dwoc Yéu ciu Thong tin Sé lwgng, bao gdm ca sw
ddng y ctia ho khi dwoc yéu ciu bdi cac Nha didu hanh mang
va/hoac luat ap dung;

d) Thong bao lvong truy cap Ion hon it nhéat 7 ngay trwdc; va
e) Thwe hién day du cac nghia vu thanh toan.
2. S kién tinh phi va cac théng tin khac vé Tinh Bao:

"Yéu cau Tri tué S&" la mét cude goi API c6 bdn tham sé:
phoneNumber (MSISDN), consentGranted (néu dwoc Nha mang
yéu cdu), callbackUrl, thudc tinh.

"Sw kién c6 tinh phi" nghia la Yéu ciu Thong tin Sé dién thoai do
KHACH HANG glri dén INFOBIP va phai dwoc INFOBIP Gui thanh
coéng dén Nha mang dich. Yéu ciu Tinh bdo S gdm 3 (tir: ba) Sw
kién c6 tinh phi: S kién c6 tinh phi cho SIM WAP, Sy kién c6 tinh
phi cho Kiém tra S& nhan dang quéc gia va Sy kién c¢é tinh phi cho
vi trf thiét bi. M&i sw kién tinh phi dwoc liét ké & trén sé dwoc tinh
phi riéng biét, theo cac dinh nghia dwoc néu trong cac phan SIM
SWAP, Vi tri Thiét bj va Kiém tra S5 Nhan dang Quéc gia. Yéu ciu
Tri tué S6 c6 thé xac minh mét ho&c nhigu thude tinh.

"Guri thanh cong" nghia 1a INFOBIP chap nhan Yéu ciu Tri tué S6
guvi tr CLIENT va xac thwe Yéu ciu Tri tué Sé trwde khi glri Yéu
cau Tri tué Sb dé dinh tuyén tiép theo cho Nha diéu hanh mang.
Yéu cau Tri tué Sé khong vuot qua cac bai kiém tra xac thuc cla
INFOBIP sé bj tir chdi va théng béo 16i sé dwoc tra vé CLIENT, va
Yéu cau Tri tué Sé khong bi tinh phi. Ngoai ra, Yéu cau Tri tué Sé
dwoc chuy&n dén Nha mang nhwng Nha mang khéng tra vé thong
tin v& ngudi dung cling sé& khong bi tinh. T4t ca cac phan hdi danh
cho khach hang nhan dwoc phan hdi G thanh céng sé bj tinh phi
dich vu da thda thuan.

Binh nghia MSISDN, Sy kién c6 tinh phi, IMSI, SIM, Th&i gian va
Nha diéu hanh mang sé& c6 y nghia nhw dwoc dinh nghia trong
phan lién quan dén SIM SWAP, Vi tri Thiét bj va Kiém tra S& nhan
dang quéc gia.

3. Céac loai di¥ liéu ca nhan dugc xt& ly thay mat KHACH
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HANG:

. Sé nhan dang quéc gia, loai gidy t& nhan dang, MSISDN,
Thei gian (SIM Swap), khu viye dia ly xap xi noi xac minh sy hién
dién cla thiét bi Ngudi dung cubi

. Ngay va gio Nguoi dung cudi kich hoat Yéu cau Tri tué S6
dién thoai . ) B )
. Phan hoi tlr INFOBIP dén CLIENT (dung/sai/léi va, néu

dwoc Nha mang cung cap, dau thoi gian xay ra hoan ddi SIM).
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Ensure that its own information systems are properly configured to route
SIM Swap Request to the Platform;

Create and maintain, at its own expense, a database of End-Users for
whom SIM Swap Requests have been made, including their consents
where required by Network Operators and/or applicable laws;
IAnnounce a larger volume of traffic at least 7 days in advance; and

Fulfil all its payment obligations.

2. Chargeable Event and other SIM Swap Detection particulars:

,,SIM Swap Request“ is an API call that has three mandatory
parameters: MSISDN and consentGranted (if required by Network
Operator), Time Period (if needed by Network Operator).
,, Time Period“ is a numeric timeframe supported by Network Operator
for which Network Operator shall check whether SIM Swap has
happened;
“Chargeable Event” means SIM Swap Request sent by CLIENT to
INFOBIP which is subject to Successful Submit by INFOBIP to destination
Network Operator;
"Successful Submit” means INFOBIP accepts the SIM Swap Request
sent from the CLIENT and validates the SIM Swap Request before
submitting SIM Swap Request for onward routing to Network Operator.
SIM Swap Request which does not pass INFOBIP's validation tests is
rejected and error message is returned to the CLIENT and SIM Swap
Request is not charged. Also, SIM Swap Request that is routed towards
Network Operator, but the Network Operator fails to return the information
about SIM Swap detection is also not charged. All responses towards
clients that receive Successful Submit response will be charged per
agreed service fees. All other responses will not be charged.
,,IMSI“ means International Mobile Subscriber Identity, a number that
uniquely identifies every user of a cellular network;
L, SIM“ means Subscriber Identification Module, widely known as a SIM
card, it's an integrated circuit that is intended to securely store the
international mobile subscriber identity (IMSI) number and its related key,
which are used to identify and authenticate subscribers on mobile
telephony devices;
,,MSISDN“ is a number uniquely identifying a subscription in a Global
System for Mobile communications or a Universal Mobile
'Telecommunications System mobile network, it's the mapping of the
telephone number to the subscriber identity module in a mobile or cellular
phone;
“Network Operator” means any company operating a GSM-based
mobile telephony network, offering mobile telephony services to its
subscriber base.
3. Categories of personal data processed on behalf of the CLIENT:
e MSISDN and Time Period
¢ Date and time when the End-User triggered the activation of]
the SIM Swap Request
¢ Response from INFOBIP to CLIENT (true/false/error and, if
provided by the Network Operator, time stamp in which SIM
Swap occurred).

NUMBER INTELLIGENCE
1. Service description

Number Intelligence Service enables CLIENT to: (i) verify whether the
provided MSISDN and national identity number match Network
Operator’s records; (ii) obtain the approximate geographic area in which
the End-User's device is verified to be present; and (iii) perform SIM
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Swap Detection across multiple mobile networks worldwide through the
Platform.

Number intelligence flow shall proceed as follows:

CLIENT application invokes the API to request the Number Intelligence
service, sharing the MSISDN CLIENT has for the End User accessing
CLIENT services along with requested attributes.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route such
response to the CLIENT.

For this particular service, there are two applicable standards: the first is
the standard MI API, the details of which can be found at the following
link: Mobile Identity - Infobip API . The second is referred to CAMARA
standard, with further details available at this link: CAMARA Project -
GitHub.

1.1. INFOBIP Services include:

a) Connectivity between CLIENT’s information system and the
Platform.

b) Configuration of the Platform to receive Number Intelligence
Request generated by CLIENT and the handling and routing of
such Number Intelligence Request to available Network
Operator

) Billing of Chargeable Events processed by INFOBIP, and

) Technical support.
1.2. In the provision of the INFOBIP Services, INFOBIP shall:

) Ensure that connectivity between CLIENT’s information system
and the Platform is tested and operational;

b) Route Number Intelligence Request traffic generated by
CLIENT to available Network Operator;

c) Invoice CLIENT for all INFOBIP charges relative to the
provision of the INFOBIP;

d) Manage all contractual relationships with Network Operators to
ensure the operability of the INFOBIP Services;

1.3. CLIENT further undertakes to:

a) Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b) Ensure that its own information systems are properly configured
to route Number Intelligence Request to the Platform;

c) Create and maintain, at its own expense, a database of End-
Users for whom Number Intelligence Requests have been
made, including their consents where required by Network
Operators and/or applicable laws;

d) Announce a larger volume of traffic at least 7 days in advance;
and

e) Fulfil all its payment obligations.

2. Chargeable Event and other Number Intelligence particulars:

“Number Intelligence Request” is an API call that has four parameters:
phoneNumber (MSISDN), consentGranted (if required by Network
Operator), callbackUrl, attributes.

“Chargeable Event” means Number Intelligence Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP to
destination Network Operator. Number Intelligence Request consist of 3
(words: three) Chargeable Events: Chargeable Event for SIM WAP,
Chargeable Event for National Identity Number Check and Chargeable
Event for Device Location. Each Chargeable event listed above will be
charged separately, in accordance with the definitions set out in the
sections to SIM SWAP, Device Location and National Identity Number
Check. The Number Intelligence Request could verify one or several
attributes.

"Successful Submit” means INFOBIP accepts the Number Intelligence
Request sent from the CLIENT and validates the Number Intelligence
Request before submitting the Number Intelligence Request for onward
routing to Network Operator. Number Intelligence Request which does nof]
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pass INFOBIP's validation tests is rejected and error message is returned
to the CLIENT and Number Intelligence Request is not charged. Also,
Number Intelligence Request that is routed towards Network Operator,
but the Network Operator fails to return the information about the user is
also not charged. All responses towards clients that receive Successful
Submit response will be charged per agreed service fees.

Definitions MSISDN, Chargeable Event, IMSI, SIM, Time Period and
Network Operator will have a meaning as defined in section related to
SIM SWAP, Device Location and National Identity Number Check.
3. Categories of personal data processed on behalf of the CLIENT:
¢ National Identity Number, type of identification document,
MSISDN, Time Period (SIM Swap), the approximate
geographic area where the presence of the End-User's
device is verified
¢ Date and time when the End-User triggered the activation of
the Number Intelligence Request
e Response from INFOBIP to CLIENT (true/false/error and, if
provided by the Network Operator, time stamp in which SIM
Swap occurred).
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NATIONAL IDENTITY NUMBER CHECK
1.Service description

National Identity Number Check Service enables CLIENT to verify
whether the provided MSISDN and national identity number match
Network Operator records.

National Identity Number Check flow shall proceed as follows:
CLIENT application invokes the INFOBIP API to request the National
Identity Number Check service, sharing the MSISDN CLIENT has for
the End User accessing CLIENT services along with National Identity
Number.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route
such response to the CLIENT.

For this particular service, there are two applicable standards: the first
is the standard M| API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The second is referred to
CAMARA standard, with further details available at this link: CAMARA
Project - GitHub.

KIEM TRA SO CHU’PNG MINH NHAN DAN
1. M6 ta dich vu

Dich vu Kiém tra S6 Chirng minh Nhan dan cho phép KHACH
HANG xac minh xem MSISDN va so chirng minh nhén dan duwgc
cung cap cé khédp véi ho so cia Nha mang hay khéng.

Quy trinh Kiém tra S& Ching minh Nhan dan sé dién ra nhw sau:

ng dung KHACH HANG goi API INFOBIP d& yé&u cau dich vu
Kiém tra S6 Chirng minh Nhan dan, chia s& MSISDN ma KHACH
HANG c6 cho Ngwoi dung cudi truy cap dich vu CUA KHACH
HANG cuing véi S& Chirng minh Nhan dan.

Sau khi nhan duo’g: yéu cau do trén Nén ,téng INFOBIP, INFOBIP
sé xac thyc yéu cau va thuwe hién truy van véi Nha mang c¢6 lién
quan.

Ngudn sé tra vé phan hi cho Nén tang INFOBIP, nén tang nay sé
chuyén tiép phan héi d6 dén KHACH HANG.

Déi vai dich vu cu thé nay, c6 hai tiéu chudn ap dung: tiéu chudn
dau tién 1a API Ml tiéu chudn, chi tiét co thé dwoc tim thay tai lién
két sau: Mobile Identity - Infobip API. Tiéu chudn tht hai duoc goi
la tiéu chudn CAMARA, véi théng tin chi tiét hon c6 san tai lién két
nay: CAMARA Project - GitHub.

2.Chargeable Event and other National Identity Number Check
particulars:

“National Identity Number Check Request” is an API call that has four
parameters: phoneNumber (MSISDN), consentGranted (if required by
Network Operator), nationalld, documentType.

“Chargeable Event” means National Identity Number Check Request
sent by CLIENT to INFOBIP which is subject to Successful Submit by
INFOBIP to destination Network Operator.

"Successful Submit” means INFOBIP accepts National Identity
Number Check Request sent from the CLIENT and validates the
National Identity Number Check Request before submitting the
National Identity Number Check Request for onward routing to
Network Operator National Identity Number Check Request which
does not pass INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and National Identity Number
Check Request is not charged. Also, National Identity Number Check
Request that is routed towards Network Operator, but the Network

2. Sw kién tinh phi va cac chi tiét khac vé kiém tra s dinh danh
qudc gia:

“Yéu cau kiém tra s6 dinh danh quéc gia” 1a mét Iénh goi API co
bon tham s6: phoneNumber (MSISDN), consentGranted (neu
dwoc nha mang yéu cau), nationalld, documentType.

“Sur kién tinh phi” nghia 1a Yéu cau kiém tra s dinh danh quéc gia
duwoc QLlENT gtri den INFOBIP va phai dwgc INFOBIP gvi thanh
cdng dén nha mang dich.

"GUi thanh cong" nghia la INFOBIP chap nhan Yéu cau Kiém tra
Sé Chirng minh Nhan dan (NIND) dwoc gvi tr KHACH HANG va
xac thuc Yéu cau nay trudc khi givi tiép dé& chuyén tiép dén Nha
mang. Yéu cau NIND khéng vwot qua cac bai kiém tra xac thuc
clia INFOBIP sé bi tir chdi va théng bao 16 dworc tra vé cho
KHACH HANG, va Yéu ciu NIND sé& khong bi tinh phi. Twong tw,
Yéu cAu NIND dwoc chuyén tiép dén Nha mang, nhung Nha
mang khong tra vé& thong tin vé ngudi dung ciing sé khoéng bi tinh

Operator fails to return the information about the user is also not
charged. All responses towards clients that receive Successful Submit
response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

phi. T4t ca cac phan héi giri dén khach hang nhan dwoc phan hoi
"Gri thanh cong" sé dworc tinh phi theo phi dich vu da théa thuan.

Binh nghta: MSISDN, IMSI, SIM, Khoéng thdi gian va Nha mang
sé co y nghia nhw duwoc dinh nghta trong phan lién quan dén Dich
vy Phat hién Hoan d6i SIM.

3.Categories of personal data processed on behalf of the CLIENT:

National Identity Number, type of identification document, MSISDN
‘Date and time when the End-User triggered the activation of the
National Identity Number Check Request

+ Response from INFOBIP to CLIENT (matched/not matched/error).

3. Cac loai di¥ liéu ca nhan dwoc xir ly thay mat KHACH
HANG:

+ 86 chirng minh nhan dan, loai gidy t& tuy than, MSISDN

+ Ngay va gid Nguwoi dung cudi kich hoat Yéu ciu kiém tra S
chirng minh nhan dan

« Phan hdi tlr INFOBIP cho KHACH HANG (khép/khong khép/1bi).
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KNOW YOUR CUSTOMER MATCH CHECK
1.Service description

Know Your Customer (KYC) Match Check Service enables CLIENT to
(i) verify whether the provided user information matches Network
Operator records for that specific user identified by the phone number.

KYC Match Check flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to request the KYC
Match Check service, sharing the MSISDN CLIENT has for the End
User accessing CLIENT services along with user information that
needs to be verified against Operator data.

Upon receiving such request on INFOBIP Platform, INFOBIP shall
validate request, and perform query to relevant Network Operator.
Source will return a response to INFOBIP Platform which shall route
such response to the CLIENT.

This particular service was made following Camara Network API
standards (CAMARA Project GitHub) and can be found on Infobip API
documentation.

KIEM TRA THONG TIN KHACH HANG (KYC)
1. M6 ta dich vu

Dich vu Kiém tra Théng tin Khach hang (KYC) cho phép KHACH
HANG (i) xac minh xem théng tin ngudi dung duoc cung cap co
khép véi hd so ciia Nha mang déi véi ngwdi ding cu thé dwoc
xéac dinh bang sé dién thoai hay khong.

Quy trinh Kiém tra Théng tin Khach hang (KYC) sé dién ra nhw
sau:

Ung dung KHACH HANG goi API ctia INFOBIP dé yé&u c3u dich
vu Kiém tra Théng tin Khach hang (KYC), chia s& MSISDN ma
KHACH HANG c6 cho Ngwdi diing Cuéi truy cap dich vu cla
KHACH HANG culing v&i théng tin ngudi diing can dwoc xac minh
so v&i di liéu cia Nha mang.

Sau khi nhan duoc yéu cau do trén Nén tang INFOBIP, INFOBIP
sé xac thuyc yéu cau va thwe hién truy van véi Nha mang cé lién
quan.

Nguon sé tra vé phan hoi cho Nén tang INFOBIP, nén tang nay sé
chuyén tiép phan héi d6 dén KHACH HANG.

Dich vu cu thé nay dwoc xay dwng theo tiéu chuan API clia Mz;ang
Camara (Du an CAMARA trén GitHub) va c6 thé dwoc tim thdy
trong tai liéu API cta Infobip.

2.Chargeable Event and other KYC particulars:

“KYC Match Check Request” is an API call that has following
parameters: phoneNumber (MSISDN), idDocument, name,
givenName, familyName, nameKanaHankaku, nameKanaZenkaku,
middleNames, familyNameAtBirth, address, streetName,
streetNumber, postalCode, region, locality, country,
houseNumberExtension, birthdate, email, gender.

“Chargeable Event” means KYC Match Check Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP
to destination Network Operator.

"Successful Submit” means INFOBIP accepts KYC Match Check
Request sent from the CLIENT and validates the KYC Match Check
Request before submitting the KYC Match Check Request for onward
routing to Network Operator. KYC Match Check Request which does
not pass INFOBIP's validation tests is rejected and error message is
returned to the CLIENT and KYC Match Check Request is not charged.
Also, KYC Match Check Request that is routed towards Network

2. Sw kién tinh phi va cac thong tin KYC khac:

“Yéu cau kiém tra trung khép KYC” la mét Iénh goi API co cac
tham sb sau: s6 dién thoai (MSISDN), idDocument, tén, tén dém,
ho, tén KanaHankaku, tén KanaZenkaku, tén I6t, ho lic sinh, dia
chi, tén duo’ng sb nha, ma bwu dién, khu vuc, dia phwong, qubc
gia, sb nha mé réng, ngay sinh, email, gidi tinh.

“Su kién tinh ghl’” nghia la Yéu cau kiém tra trung khép KYC duoc
CLIENT gt dén INFOBIP va phai dwoc INFOBIP gl thanh cong
dén Nha mang dich.

"Guri thanh cong" c6 nghia 1a INFOBIP chép nhan Yéu ciu Kiém
tra Xac thuwc KYC dwoc gl tr KHACH HANG va xac thye Yéu
cau Kiédm tra Xac thwe KYC trwde khi chuyén tiép dén Nha mang.
Yéu cau Kiém tra Xac thwc KYC khong vuot qua cac bai kiém tra
xac thwc cia INFOBIP sé bi tir chéi va thong béo 16i sé duwoc tra
vé cho KHACH HANG, ddng thoi Yéu cau Kiém tra Xac thwc KYC
sé& khong bi tinh phi. Ngoai ra, Yéu cau Kiém tra Xac thwc KYC

Operator, but the Network Operator fails to return the information about
the user is also not charged. All responses towards clients that receive
Successful Submit response will be charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

dwoc chuyén tiép dén Nha mang sé khong bi tinh phi. Néu nha
didu hanh mang khéng tra lai thong tin v& ngudi dung thi sé& khéng
bi tinh phi. T4t ca cac phan hdi déi v&i khach hang nhan dugc
phan hoi "Gli thanh cdng" sé dwgc tinh phi theo phi dich vu da
thda thuan.

Cac dinh nghia MSISDN, IMSI, SIM, Khoang thoi gian va Nha
mang sé co y nghia nhw dwgc dinh nghia trong phan lién quan
dén Dich vu phat hién hoan déi SIM.

3.Categories of personal data processed on behalf of the CLIENT:

*National Identity Number, type of identification document, MSISDN,
first name, last name, middle name, family name at birth, address,
birthdate, email address, gender

‘Date and time when the End-User triggered the activation of the KYC
Match Check Request

*Response from INFOBIP to CLIENT (matched/not matched/error).

3. Cac loai div liéu ca nhan dweoc xtr ly thay mat KHACH
HANG:

+ S6 CMND, loai gidy t& tly than, MSISDN, tén, ho, tén dém, ho
khi sinh, dia chi, ngay sinh, dia chi email, gi&i tinh

+ Ngay va gid Nguwoi dung cudi kich hoat Yéu cau Kiém tra Déi

khép KYC

+ Phan héi tir INFOBIP cho KHACH HANG (déi khép/khong déi
kh&p/I6i).
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SILENT MOBILE VERIFICATION
1.Service description

Silent Mobile Verification (SMV) enables CLIENT to verify, whether the
MSISDN of a device accessing CLIENT Service matches the MSISDN
CLIENT (i) has on file for that End User or (ii) the MSISDN CLIENT
captured from the End User during the transactional flow. CLIENT
sends API request for Silent Mobile Verification to INFOBIP, who will
forward this request to appropriate Network Operator. Network
Operator will complete verification process and return a response to
INFOBIP Platform which shall route such response to CLIENT.

SMV flow shall proceed as follows:

a)End User triggers an action that requires verification on CLIENT
service;

b) CLIENT application invokes the INFOBIP API to request the Silent
Mobile Verification service, sharing the MSISDN CLIENT has for the
End User accessing CLIENT Services;

c) Upon receiving such request on INFOBIP
Platform, INFOBIP shall route such request to Network Operator;
d) Provided the End User is accessing the CLIENT

Service via the mobile network, the Network Operator will retrieve the
MSISDN associated with the device connected to the CLIENT’s
services and perform a comparison of this MSISDN against the
MSISDN provided by the CLIENT;

e) Infobip will query Network Operator for
information of whether the MSISDN provided by the CLIENT and the
MSISDN acquired by the Network Operator match.

f)Network Operator will return a response to INFOBIP Platform which
shall route such response to CLIENT.

For this particular service, there are two applicable standards: the first
is the standard M| API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The second is referred to
CAMARA standard, with further details available at this link: CAMARA
Project - GitHub

XAC MINH THIET Bl DI BONG IM LANG
1. M6 ta dich vu

Xac minh thiét bi di déng im lang (SMV) cho phép KHACH HANG
xac minh xem MSISDN cua thiét bj truy cap Dich vu KHACH
HANG c6 khép véi MSISDN ma KHACH HANG (i) da luu trik cho
Nguoi dung cubi d6 hodc (i) MSISDN ma KHACH HANG thu thap
dwoc tr Ngwoi dung cudi trong qua trinh giao dich hay khéng.
KHACH HANG gti yéu cAu API dé& xac minh thiét bj di dong im
lang dén INFOBIP, don vi nay sé chuyén tiép yéu cau nay dén
Nha mang thich hgp. Nha mang sé hoan tat qua trinh xac minh va
tré vé& phan hdi cho Nén tang INFOBIP, nén tang nay sé chuyé&n
tiép phan hdi d6 dén KHACH HANG.

Quy trinh SMV sé dién ra nhu sau:

a) Ngwoi dung cudi kich hoat mét hanh déng yéu cau xac minh
trén dich vu CLIENT;

b) Png dung CLIENT goi API ctia INFOBIP dé yéu cau dich vu
Xac minh Di dong Im lang, chia sé MSISDN ma CLIENT c6 cho
Nguwoi dung cudi truy cap Dich vu CLIENT;

c) Sau khi nhan duoc yéu cau do trén Nén tang INFOBIP,
INFOBIP sé& chuyén tiép yéu cau dé den Nha mang;

d) Néu Nguwoi dung cudi dang truy cap Dich vu CLIENT théng qua
mang di déng, Nha mang sé truy xuat MSISDN duwoc lién két véi
thiét bi dwoc két ndi véi cac dich vu clia CLIENT va thuc hién so
sanh MSISDN nay v&i MSISDN do CLIENT cung cép;

e) Infobip sé& truy van Nha mang dé biét thong tin vé viéc MSISDN
do CLIENT cung cap va MSISDN ma Nha mang thu dwoc cé khép
nhau hay khéng.

f) Nha mang sé tra vé phan hoi cho Nén tang INFOBIP, va Nén
tang INFOBIP sé chuyén tiép phan hoi dé dén CLIENT.

Déi vai dich vu cu thé nay, cé hai tiéu chudn ap dung: tiéu chudn
dau tién 1a API MI tiéu chuén, chi tiét c6 thé tim thay tai lién két
sau: Mobile Identity - Infobip API. Tiéu chuan th( hai la tiéu chudn
CAMARA, théng tin chi tiét hon c6 s&n tai lién két nay: CAMARA
Project - GitHub
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INFOBIP Services include:

a)Connectivity between CLIENT’s information system and the
Platform.

b) Configuration of the Platform to receive SMV Request generated by
CLIENT and the handling and routing of such SMV Request to
available Network Operators.

c)Billing of Chargeable Events processed by INFOBIP

d)Technical support.

1.2.In the provision of the INFOBIP Services, INFOBIP shall:

a)Ensure that connectivity between CLIENT’s information system and
the Platform is tested and operational;

b)Route SMV Request traffic generated by CLIENT to available
Network Operators;

c)Invoice CLIENT for all INFOBIP Charges relative to the provision of
the INFOBIP;

d)Manage all contractual relationships with Network Operators to
ensure the operability of the INFOBIP Services;

1.3.CLIENT further undertakes to:

a)Provide all the configuration information through the proper
completion of all technical forms provided by INFOBIP;

b)Ensure that its own information systems are properly configured to
route SMV Request to the Platform;

c)Create and maintain, at its own expense, a database of End-Users
for whom SMV Requests have been made, including their consents
where required by Network Operators and/or applicable laws;
d)Announce a larger volume of traffic at least 7 days in advance; and
e)Fulfil all its payment obligations.

Dich vu INFOBIP bao gbm:

a) Két néi gitra hé thdng théng tin cia KHACH HANG va Nén
tang.

b) Céu hinh Nén tang dé nhan Yéu cau SMV do KHACH HANG
tao ra va xt ly cling nhw dinh tuyén cac Yéu cau SMV d6 dén cac
Nha mang kha dung.

c¢) Lap hoa don cho cac Sy kién tinh phi dwgc xt ly b&i INFOBIP.
d) Hb tro ky thuat.

1.2. Trong viéc cung cép Dich vu INFOBIP, INFOBIP sé:

a) Dam bao rang két ndi gitva hg théng théng tin cia KHACH
HANG va Nén tang da dwoc kiém tra va hoat dong;

b) Dinh tuyén lwu Ivgng Yéu cau SMV do KHACH HANG tao ra
dén cac Nha mang kha dung;

¢) Lap hoa don cho KHACH HANG tét ca cac khoan phi cia
INFOBIP lién quan dén viéc cung cap INFOBIP;

d) Quan ly tt ca cac mdi quan hé hop ddng véi cac Nha mang dé
dam bao kha nang hoat dong cutia Dich vy INFOBIP;

1.3. KHAQH HANG cam két thém:
a) Cung cap day da thong tin cau hinh thong qua viéc hoan thanh
chinh xac tat ca cac biéu mau ky thuat do INFOBIP cung cap;

2. Chargeable Event and other SMV particulars:

“Silent Mobile Verification Request” or ,SMV Request” is an API call
that has six parameters: phoneNumber (MSISDN), consentGranted (if
required by Mobile Operator), devicelp, devicePort, callbackUrl,
returnUrl.

“Chargeable Event” means Silent Mobile Verification Request sent by
CLIENT to INFOBIP which is subject to Successful Submit by INFOBIP
to destination Network Operator. The SMV Request could be made up
of one or several API| calls done from a user device and CLIENT
service.

"Successful Submit” means INFOBIP accepts the Silent Mobile
Verification Request sent from the CLIENT and validates the Silent
Mobile Verification Request before submitting the Silent Mobile
Verification Request for onward routing to Network Operator. Silent
Mobile Verification Request which does not pass INFOBIP's validation
tests is rejected and error message is returned to the CLIENT and
Silent Mobile Verification Request is not charged. Also, Silent Mobile
Verification Request that is routed towards Network Operator, but the
Network Operator fails to return information about user's MSISDN
verification is also not charged. All responses towards clients that
receive Successful submit response will be charged per agreed
service fees.

Definitions MSISDN, IMSI, SIM, Time Period and Network Operator
will have a meaning as defined in section related to SIM SWAP
Detection Service.

3. Categories of personal data processed on behalf of the CLIENT:
*MSISDN, public IP address, device port

2. Sw kién tinh phi va cac chi tiét khac vé SMV:

“Yéu cau xac minh di dong im l&ang” hay “Yéu cdu SMV” 1a mét
lénh goi API c6 sau tham sb: phoneNumber (MSISDN),
consentGranted (néu dwoc nha mang yéu cau), devicelp,
devicePort, callbackUrl, returnUrl.

“Sw kién tinh phi” c6 nghia la Yéu cau xac minh di dong im lang
dwoc CLIENT gtvi dén INFOBIP, tuy thudc vao viéc INFOBIP g
thanh cong dén nha mang dich. Yéu cAu SMV ¢6 thé bao gébm mot
ho&c nhiéu lénh goi API dwoc thwe hién tir thiét bi ngwdi dung va
dich vu CLIENT.

"GWri thanh cong" c6 nghia 1 INFOBIP chap nhan Yéu cau Xac
minh Di déng Im l&ng dwoc gtri tr KHACH HANG va xac thue Yéu
cau Xac minh Di dong Im I&ng trwdc khi glri Yéu cau Xac minh Di
déng Im l&ng dé chuyén tiép dén Nha mang. Yéu cau Xac minh Di
doéng Im l&ng khéng vwot qua cac bai kiém tra xac thwe cla
INFOBIP sé& bi tir chdi va thong bao 18i sé dwoc tra vé cho KHACH
HANG va Yéu ciu Xac minh Di ddng Im l&ng sé khéng bi tinh phi.
Ngoai ra, Y&u cdu Xac minh Di déng Im lang dwoc chuyén dén
Nha mang, nhung Nha mang khéng tra vé thong tin vé viéc xac
minh MSISDN ctia ngudi dung ciing sé khang bi tinh phi. T4t ca
cac phan hdi ddi véi khach hang nhan dwoc phan hdi "Gl thanh
cong" sé dwoc tinh phi theo phi dich vu da théa thuan.

Dinh nghia MSISDN, IMSI, SIM, Khoéng thoi gian va Nha mang
sé co y nghia nhw dwgc dinh nghta trong phan lién quan dén Dich
vy Phat hién Ba4i SIM.

3. Céc loai di¥ liéu ca nhan duoc xtr ly thay mat KHACH HANG:
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Date and time when the End-User triggered the activation of the SMV
Request
*Response from INFOBIP to CLIENT (matched/not matched/error).

* MSISDN, dia chi IP cdng céng, cong thiétbi
Ngay va gi¢ khi Ngwoi dung cubi kich hoat Yéu cau SMV
*Phan hai tir INFOBIP gi t&i CLIENT (khép/khdng khép/16i).

SocketLabs Spotlight

1. Service Description

"SocketLabs Spotlight” shall mean the email analytics and reputation
monitoring service provided by INFOBIP to CLIENT, which ingests
CLIENT's email sending and engagement data — whether generated
via the INFOBIP Platform or transmitted from a connected third-party
email sending platform — to provide reputation scoring, performance
monitoring, and guided diagnostic insight. Available features and data
retention depend on CLIENT's subscribed plan.

2. Chargeable Events and Other SocketLabs Spotlight Particulars
"Chargeable Event" means, as applicable to CLIENT's plan, (a) each
Processed Email ingested by SocketLabs Spotlight, or (b) the recurring
subscription fee for CLIENT's SocketLabs Spotlight plan.

"Processed Email" means each email message and its associated
delivery and engagement data ingested by SocketLabs Spotlight,
regardless of whether sent through the INFOBIP Platform or a
connected third-party email sending platform.

"Connector" means the integration used to transmit CLIENT's data
from a third-party email sending platform into SocketLabs Spotlight.
Chargeable Events are billed in accordance with CLIENT's plan and
may include a fixed fee for an included volume of Processed Emails,
usage-based fees above that volume, per-seat fees, or custom
Enterprise pricing.

SocketLabs Spotlight

1. M6 ta dich vu

"SocketLabs Spotlight” cé nghia la dich vu phéan tich email va giam
sat uy tin do INFOBIP cung cép cho CLIENT, thu nhan d@ liéu gwi
email va twong tac clha CLIENT — du dwoc tao qua Nén tang
INFOBIP hay truyén tlr nén tang g&i email bén th( ba két n6éi —
nhdm cung cé&p didm sb uy tin, giam sat hiéu suét va phan tich chan
doan c6 hwéng dan. Céc tinh nang cé sén va viéc lwu trir div liéu
phu thudc vao goi clia CLIENT da dang ky.

2. Cac sw kién co6 tinh phi va cac théng tin ndi bat khac cla
SocketlLabs

"Sw kién co6 tinh phi" c6 nghia 14, tiy theo goi cia CLIENT, (a) méi
Email da xt& ly dwoc SocketLabs Spotlight nhap, hoac (b) phi dang
ky dinh ky cho goi SocketLabs Spotlight cia CLIENT.

"Email da xtr ly" nghia 1a méi email va di¥ liéu gvi va twong tac lién
quan dwoc SocketLabs Spotlight tiép nhan, bat ké dwoc glri qua Nén
tang INFOBIP hay nén tang gtvi email bén thir ba két néi.
"Connector" nghia la tich hgp dwgc s dung dé truyén div liéu cla
CLIENT tr nén tang glvi email bén th(» ba vao SocketLabs Spotlight.
Sw kién co tinh phi dwoc tinh theo ké& hoach clia CLIENT va c6 thé
bao gébm phi ¢ dinh cho mét khéi lwgng Email da x ly bao gdbm, phi
dwa trén mirc st dung vwot qua khdi lwong d6, phi theo tirng chd
ngdi hodc gia Enterprise tiy chinh.
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