SERVICE DESCRIPTION

INTRODUCTION
This document lists INFOBIP’s services and defines
their chargeable events.

DISCLAIMER

Infobip does not warrant the availability of listed
Channels in each country. Geographic coverage of
Channels by country shall be agreed upon separately
between the Infobip representative and the Customer.

AR5 15 AR

S
ASSCAFBI B 5 0 AR 55 AR R B 1 DL R E S

FEHR

S AN RAIE FIT A1 83E 78 4 [ 58X AT A
SR 3 XK o3 OO, HL P X7 i v
IO pH 9 e AR AN P B 5E

SAAS SERVICES

ER4-ENBRSS (SAAS)

CONVERSATIONS

1. Service description

Conversations is INFOBIP’s contact center service,
which enables engagement in conversations with End-
Users over multiple channels.

Conversations is available either as a web interface
(Conversations Full solution), mobile app or over HTTP
API (Conversations API), with the following functionality:
Conversation threading, Conversation management:
queue and routing management, agent assignment,
resolution management, history overview.

2. Chargeable events and other particulars

Conversations Full solution

CLIENT shall be granted a package of Monthly Active
Agents (MAA) and be charged a monthly fee for the
same.

CLIENT shall be prohibited from using Named User
Licences for more than 1 (one) concurrent session.

Named User Licences cannot be transferred from one
user to another and shared simultaneously by more
users. A user is anyone that has access to Conversation
product, for example: admin, supervisor, agent, or any
other role.

Named User Pricing is billed at the first of each month.
The number of seats is calculated as the number of
users associated with your account that have access to
any part of the Conversations product. If a new user is
provisioned within the month, an additional seat will be
billed at the time of provisioning.

Users added during the month will be charged for the
full cost of the user and not be prorated.

When selecting Named User Pricing, the initial charges
for the first month will be prorated based on the day of
the transfer.
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Client shall be billed for the maximum concurrent users
each month. For example, deprovisioning and then re-
adding a user would not incur an extra charge.

CLIENT shall, in addition to MAA package, be charged
separately per Chargeable Event of the channel(s) that
CLIENT chooses to use from the list of those mentioned
below.

Additional Services such as, but not limited to, Long and
Short Numbers, Setup Fees, IP Addresses and other(s)
are not included in the price and will be charged
separately.

Packages of services that the CLIENT opted for shall be
regulated either via incorporation by reference (online)
or in Schedule 2 — Business proposal of Master Services
Agreement.

Other particulars:

“Monthly Active Agents (MAA)” is the number of
named user license that were used within the month. A
user is anyone that has access to Conversation product,
example: admin, supervisor, agent or any other role.

“Named User Licence” means an exclusive licence
assigned by INFOBIP to a single CLIENT representative
in order to access and use INFOBIP’s Conversations UI.

CLIENT instructs INFOBIP to create profiles of
CLIENT's customers that are contacting the CLIENT,
facilitate the categorization of the type of customers
within CDP (Customer Data Platform).

In addition, the CLIENT authorizes INFOBIP to
implement new features and optimize the Services the
CLIENT uses. INFOBIP shall notify the CLIENT about
the details of such new features or optimization,
enabling the CLIENT the possibility to opt-out from
such new features or optimization before they become
effective.

Conversations API
CLIENT shall be granted a package of Monthly Active
Conversations and be charged a monthly fee for it.

CLIENT shall, in addition to Active Conversations
package, be charged separately per Chargeable Event
of channel(s) that CLIENT chooses to use from the list
of those mentioned below.

Additional Services such as, but not limited to, Long and
Short Numbers, Setup Fees, IP Addresses and other(s)
are not included in the price and will be charged
separately.

Packages of services that the CLIENT opted for shall be
regulated either via incorporation by reference (online)
or in Schedule 2 — Business proposal of Master Services
Agreement.
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Other particulars:

“Monthly Active Conversations (MAC)” is the
number of active conversations active within the month.
An active conversation is a conversation having at least
1 message exchanged within the charged month. A
conversation is a thread or container for messages
exchanged between participants. Message involved in
Active Conversation is either an inbound or outbound
message exchanged between participants within one
conversation.

MOMENTS

1. Service description

Moments is INFOBIP’s service consisting of both web
and API interfaces which enables the CLIENT to
communicate with End-Users through different
channels as well as segment, automate and analyze the
audience and the communication.

2. Chargeable events and other MOMENTS
particulars

CLIENT shall be granted a package ofMonthly Engaged
Person and be charged a monthly fee for it.

In case the CLIENT goes over allotted Monthly Engaged
Person limit in chosen package, the CLIENT shall be
charged per additional Monthly Engaged Person.

CLIENT shall, in addition to Monthly Engaged Person,
be charged separately per Chargeable Event of
channel(s) that CLIENT chooses to use from the list of
those mentioned below.

Additional Services such as, but not limited to, Long and
Short Numbers, Setup Fees, IP Addresses and other(s)
are not included in the price and will be charged
separately.

Packages of services that the CLIENT opted for shall be
regulated either via incorporation by reference (online)
or in Schedule 2 — Business proposal of Master Services
Agreement.

Other particulars:

“Moments” shall mean both individually and
collectively the Services provided to Client under this
agreement consisting of Broadcast, Events, Flow,
People and Push / MAM.

“Monthly Engaged Person (MEP)” shall mean any
one End-user which in a period of one calendar month
a) entered into at least one Flow session. An end user
can be counted as an MEP only once per month,
meaning a unique person can enter in an unlimited
number of Flow campaigns in a single month, and will
be still counted as one MEP.
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1. Service description

INFOBIP’s Answers service is a platform for building,
testing and deploying Chatbots, which enables
automatization of the conversation with End-Users
through different channels.

2. Chargeable events and other ANSWERS
particulars

CLIENT shall be granted a package ofMonthly Active
Sessions (MAS) and be charged a monthly fee for it.

In case the CLIENT goes over allotted MAS limit in
chosen package, the CLIENT shall be charged
additional Session charge.

CLIENT shall, in addition to the MAS package, be
charged separately per Chargeable Event of channel(s)
that CLIENT chooses to use from the list of those
mentioned below.

Additional Services such as, but not limited to, Long and
Short Numbers, Setup Fees, IP Addresses and other(s)
are not included in the price and will be charged
separately.

Events feature is incorporated in Answers

Packages of services that the CLIENT opted for shall be
regulated either via incorporation by reference (online)
or in Schedule 2 — Business proposal of Master Services
Agreement.

Other particulars:

»Monthly Active Sessions (MAS)“ is the number of
active sessions within the month.

“Session” shall mean the conversation which consists
of multiple inbound and outbound messages between
an End-user and the Chatbot. A session is triggered,
and it gets created, by a message received from the
End-user. Each session consists of multiple messages
and is not limited by the number of messages
exchanged. The session will be closed when: a) a pre-
specified time (expressed in minutes) elapses from any
message, from either side, with that message
unanswered b) on successful operation of Chatbot c)
session is transferred to an agent based on Chatbot or
an Agent request. The duration of such session timeout
can be configured in Bot configuration, but it is limited to
a maximum of 24 (twenty four) hours.

“Chatbot” means a computer program that simulates
and processes written or spoken human conversations;
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come as part of one of SaaS services:
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“Events” shall mean a feature within the solution
provided by Infobip which allows tracking, storage and
analysis of customer behaviour collected from mobile,
web or 3rd party services;

“Flow” shall mean a visual tool provided by Infobip to
Client that allows to build complex, multichannel
communication flows based on a predefined audience
or behavioural triggers within the solution provided by
Infobip;

“Broadcast” shall mean a tool provided by Infobip to
Client that enables the Client to send single channel
one-time communication to End Users within the
solution provided by Infobip;

“Mobile App Messaging” is a feature, available
exclusively within the SaaS Services, which enables
customers to deliver Push notification (messages which
are sent over the Internet Protocol to the end users
smartphone. They are targeting the application which is
previously installed by end user on the smartphone),
using Apple Push Notification Service (APNS), Google
Cloud Messaging (GCM) and Firebase Cloud
Messaging (FCM) system, to end- user’s smartphone;

“Messenger” is a feature, available exclusively within
the SaaS Services, that shall enable CLIENT to deliver
mobile terminated standard and subscription messages
to the Messanger Platform through the INFOBIP
Platform as well as processing messages received
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1. Service Description
1. INFOBIP Services include a solution that shall
enable the CLIENT to deliver mobile
terminated SMS (SMS MT) and receive
mobile originated messages (SMS MO) from
the End Users of multiple mobile Network
Operators worldwide through the Platform.

2. INFOBIP Services include:

a. Connectivity between CLIENT’s
information system and the INFOBIP
Platform;

b. Configuration of the Platform to receive
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traffic generated by CLIENT and the handling
and routing of such SMS traffic, as well as
traffic received from the Network Operators
for the CLIENT (if applicable);

c. Billing of such SMS traffic processed by
INFOBIP; and

d. Technical Support.

In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b. Route SMS traffic generated by CLIENT to
available Network Operators;

c. Route SMS traffic originating from the
Network Operator End Users to the CLIENT’s
information  system (if  applicable);

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e. Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services.

Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems
are properly configured to:

i. route SMS traffic to the Platform, and
ii. receive inbound traffic from the Platform (if
applicable);

c. Ensure that an appropriate Service
Request shall first have been received from
the End User;

d. Create and maintain at its own expense an
updated database containing respective
Service Requests as well as OPT OUT/STOP
Requests for End Users receiving each
message processed by INFOBIP, and

i. Retain for the necessary period under the
applicable law evidence that each message
sent to that End User was sent in response to
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a Service Request that had been subject to
proper validation;

ii. Provide such evidence to INFOBIP upon
written request giving 5 days’ notice;

e. Ensure under no circumstances to send
Unsolicited SMS (SPAM) to the messaging
Platform;

f. Announce a larger volume of traffic a few
days in advance; and

g. Fulfill all its payment obligations.
2. Chargeable event and other SMS Particulars

“MT Chargeable Event” means SMS sent by CLIENT
to INFOBIP which is subject to Successful Submit by
INFOBIP to destination Network Operator;

“MO Chargeable Event” shall mean SMS sent by the
End User which is successfully accepted by INFOBIP
Platform;

“Network Operator” means any company operating a
GSM or CDMA-based mobile telephony network,
offering mobile telephony services to its subscriber
base;

“Service Request” means legitimately obtained opt-
in/consent received from End User who has expressed
their willingness to receive the service from CLIENT, in
compliance with all applicable law, regulations and/or
Network Operator requirements.

“Successful Submit” means the point at which
INFOBIP receives an SMS message from the CLIENT’s
account and accepts the message for routing validation
check, on its Platform. INFOBIP will notify the CLIENT
once the message has been successfully submitted.
Any SMS message not accepted by INFOBIP will be
rejected, and an error notification will be returned to the
CLIENT.
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1. Service Description

1. INFOBIP Services include a solution that shall
enable the CLIENT to deliver mobile
terminated MMS messages (MMS MT) and
receive mobile originated MMS messages
(MMS MO) from the End Users of multiple
mobile Network Operators worldwide through
the Platform.

2. INFOBIP Services include:

CLIENT’s
INFOBIP

between
and

a. Connectivity

information  system the
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Platform;

b. Configuration of the Platform to receive
traffic generated by CLIENT and the handling
and routing of such MMS ftraffic, as well as
traffic received from the Network Operators
for the CLIENT (if applicable);

c. Billing of such MMS traffic processed by
INFOBIP; and

d. Technical Support.

In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b. Route MMS traffic generated by CLIENT to
available Network Operators;

c. Route MMS traffic originating from the
Network Operator End Users to the CLIENT’s
information system (if applicable);

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e. Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services.

Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems
are properly configured to:

i. route MMS traffic to the Platform, and
ii. receive inbound traffic from the Platform (if
applicable);

c. Ensure that an appropriate Service
Request shall first have been received from
the End User;

d. Create and maintain at its own expense an
updated database containing respective
Service Requests as well as OPT OUT/STOP
Requests for End Users receiving each
message processed by INFOBIP, and
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i. Retain for the necessary period under the
applicable law evidence that each message
sent to that End User was sent in response to
a Service Request that had been subject to
proper validation;

ii. Provide such evidence to INFOBIP upon
written request giving 5 days’ notice;

e. Ensure under no circumstances to send
Unsolicited MMS (SPAM) to the messaging
Platform;

f. Announce a larger volume of traffic a few
days in advance; and

g. Fulfill all its payment obligations.
2. Chargeable event and other MMS Particulars

“MT Chargeable Event” means MMS sent by CLIENT
to INFOBIP which is subject to Successful Submit by
INFOBIP to destination Network Operator;

“MO Chargeable Event” shall mean MMS sent by the
End User which is successfully accepted by INFOBIP
Platform;

“Network Operator” means any company operating a
GSM or CDMA-based mobile telephony network,
offering mobile telephony services to its subscriber
base;

“Successful Submit” means INFOBIP accepts the
MMS sent from the CLIENT and validate the MMS
before submitting MMS for onward routing. INFOBIP
shall return Successful Submit to the CLIENT to register
MMS has been successfully submitted for routing and
then delivered by Network Operator to End-User. MMS
which does not pass INFOBIP’s validation tests is
rejected and error message returned to the CLIENT and
MMS not charged.
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1. Service Description
1. INFOBIP Services feature a solution that shall
enable CLIENT to improve delivery rates of
their traffic to mobile Network Operator
subscribers worldwide, including (according
to a service package assigned to the client):

a. Number availability;
b. Portability indication;
c. Roaming indication.
2. INFOBIP Services include:

CLIENT’s
INFOBIP

between
and

a. Connectivity

information  system the

SiE&EiT ( Number Lookup )
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Platform;

b. Configuration of the Platform to query
available Network Operator Home Location
Register (HLR) for such information;

c.Billing of such traffic processed by
INFOBIP; and

d. Technical Support.

In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b. Route Number Lookup traffic generated by
CLIENT to available Network Operators;

c. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

d. Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services.

Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems
are properly configured to route Number
Lookup traffic to the Platform;

c.Use INFOBIP Service only for internal
purposes without providing any received
information to Third Parties;

d. Ensure that, in case of any SMS
submission to the Subscriber Number,
another SS7 MAP SRI_for_SM query will be
performed before Forward Short Message
(FSM) from the same GT as FSM;

e.In case of Network Operator complaint,
provide logs indicating that before the SMS
submission to the Subscriber Number that
INFOBIP Service was used for, the SS7 MAP
SRI_for SM was directed to the Network
Operator from the same GT as FSM; and

f. Fulfil all its payment obligations.
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2. Chargeable Event and other Number Lookup
Particulars

“Chargeable Event” means each Number Lookup
Request submitted by INFOBIP to the Network
Operator;

“Network Operator” means any company operating a
GSM or CDMA-based mobile telephony network,
offering mobile telephony services to its subscriber
base;

“Number Lookup Request” means the query to the
Network Operator HLR database producing detailed
information for a mobile number;

“SS7 MAP SRI_for_SM message” means Send
Routing Information message;

“FSM” means Forward Short Message, which is part of
GSM MAP protocol used for SMS content delivery to
mobile device;

“GT” means Global Title, a numbering system
conforming to the International Telecommunications
Union Telecommunications Standardisation Sector
recommendation E.214, which is used to route
information to appropriate nodes in a cellular radio
system.

"REEEE" iz & T GSM si CDMA R
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Numbers and Shortcodes

1. Service Description
1. INFOBIP Services include a solution that shall
enable the CLIENT to use local Numbers from
multiple Network Operators worldwide for
outbound and inbound communication with
End Users.

2. INFOBIP Services include:

a. Provisioning of a Number with desired
capabilities (limited by availability and local
regulations) such as:

i. Support for SMS, MMS and/or Voice
communication;

ii. Possibility to receive inbound traffic;
iii. Upon request of the CLIENT the possibility
to be used as an SMS and/or MMS Originator
and/or Voice Caller ID.

b. Configuration of the Number for inbound
and outbound communication;

c. Billing of such Numbers and associated
fees processed by INFOBIP; and

d. Technical Support.

SHEMNELE

1. BRS5i%ER
1. SRRSO MRS, kR,
i B 6 1 IR B A TR AN W 4532 75 7 R A
S RAM AT O SRS

2. PR LRSS RS

a. IRMEEAFTFHR IR (a2 ik
FUBRED 1505, fhn:

LM S, RS A EGE Sl S5 B
i, AT CABRON S 9 5

iii. AT DARRHE & P i ok, AR RS F/ECR
15 R T7 /B AE 2 ok L R o

b. AL M () S AE S,

. AT LA AL B ) 15 B TR 6 9
(o Bk

d. HASH.

3. FEIRBLICE LRSI, B T A IHE 5%
AR YV

CONFIDENTIAL




3. In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Request necessary documents as
mandated by the local regulations from
CLIENT prior to Number provisioning;

b. Ensure that the Number is successfully
provisioned and operational;

c. Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services;

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP.

4. Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide through completion of all
registration and technical forms and requests
provided by INFOBIP:

i. Registration information and authorization
as mandated by the local regulations;
ii. Technical configuration information.

b. Ensure that procured Numbers shall be
used in accordance with the local regulations;

c. Fulfil all its payment obligations.

2. Chargeable event and other Numbers
Particulars

“Number” means long number, toll-free number, or
short code provisioned from Network Operators
according to capabilities desired by the CLIENT;

“Setup Fee chargeable event” means a Number was
provisioned according to the CLIENT request and set up
on INFOBIP Platform;

“Recurring Fee chargeable event” means a regular
payment for upkeep of the Number and keeping it
reserved for the CLIENT;

“Network Operator” means any company operating a
fixed line, GSM or CDMA-based telephony network,
offering telephony services to its subscriber base;
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EMAIL

1. Service Description
1. INFOBIP Services features a solution that
shall enable CLIENT to deliver emails through
the Platform.

2. INFOBIP Services include:
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a. Connectivity between CLIENT’s
information system and the INFOBIP
Platform;

b. Configuration of the Platform to receive
email traffic generated by CLIENT and the
handling and routing of such email traffic to
Email Service Providers;

c. Billing of such Email traffic processed by
INFOBIP; and

d. Technical support.

3. In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b. Route Email traffic generated by CLIENT to
Email Service Providers;

c. Invoice CLIENT for all INFOBIP Charges
Jrelative to the provision of the INFOBIP;

d. Manage all contractual relationships with
Email Service Providers to ensure the
operability of the INFOBIP Services; and

4. Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information
through the proper completion of all technical
instructions provided by INFOBIP;

b. Ensure that its own information systems
are properly configured to route email traffic to
the Platform;

c. Create and maintain at its own expense a
database of End-Users receiving each email
message processed by INFOBIP;

d. Ensure under no circumstances to send
Unsolicited Email (SPAM) to the messaging
Platform;

e. Announce a larger volume of traffic a few
days in advance; and

f. Fulfil all its payment obligations

2. Chargeable Event and other Email Particulars
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“Chargeable Event” means Email sent by CLIENT to
INFOBIP which is subject to Email Successful Submit
by INFOBIP to destination Email Service Provider;

“Email” short for electronic mail, defined as messages
sent via a system of telecommunication links between
computers or terminals using dedicated software;

‘Email Successful Submit” means that INFOBIP
accepts the Email submitted by the CLIENT and
performs an initial APl validation to check if the API
request is valid/correctly formatted. If the email address
is incorrectly formatted (e.g., containing non-email
characters or numbers instead of letters), the API
request will be rejected, an error message will be
returned to the CLIENT, and no charge will be applied.
If the API request, including the recipient's email
address, is correctly formatted, INFOBIP will accept the
email for processing, routing, and delivery. Once an
email is successfully submitted to INFOBIP’s platform, it
is considered chargeable, regardless of whether it is
ultimately delivered, bounced, or suppressed. Email
addresses that result in errors from the Email Service
Provider upon initial submission will be added to a
suppression list. If the CLIENT sends subsequent
emails to an email address on the suppression list,
those emails will still be subject to charges as they were
successfully accepted on INFOBIP’s platform for
processing.;

‘Email Service Provider” means INFOBIP’s
technology partner(s) used in the chain of delivery of
Email messages;

“‘Network Operator’ means Email Service Provider as
defined above;

Consent — Emails (marketing emails/newsletters) may,
in principle, only be sent to recipients who have provided
their consent to this service (Opt-In). The consent must
comply with the following prerequisites:

e Consent to receiving advertising material via
email/newsletter must, in particular, be
granted actively and separately. The recipient
must either click/check a box or otherwise
similarly declare their clear agreement. This
declaration may not form part of any other
declarations (e.g. consent to general terms
and conditions of business, general data
protection provisions) and may only relate to
advertising.

e Consent must be given for the specific context
and in an informed manner. The beneficiary of
the consent must be explicitly named. The
sector and the areas for which marketing
emails are to be sent must be specified clearly
and understandably.
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It should be noted that the consent of minors
is only valid if:

o the minor has reached the age of 16
years, or

o the legal
consent.

guardians have given

The option to revoke consent at any time with
future effect must be clearly and explicitly
indicated at the time of obtaining consent.
This must also contain information as to how
consent may be revoked and with whom. The
option to revoke consent may not be more
complicated than the obtaining of the consent.
Revoked consent must be implemented after
five (5) working days at the latest.

On an exceptional basis, emails may also be sent to
customers without explicit opt-in (see 1.1) under the
following conditions:

Data collection by third parties (e.g. through co-

Existing customer relationship (existence of
an exchange contract in return for payment),
Direct advertising for similar
products or services,

proprietary

Information about the option to object at any
time (when obtaining and with each use of the
email address), without incurring any costs
arising other than transmission costs at basic
rates, and

The customer has not objected.

sponsoring) — When using email addresses that the
CLIENT has acquired from third parties, the following

applies:

Before carrying out marketing measures, the
CLIENT must ensure that consent declaration
(see Point 1.1) exists. This consent
declaration must also refer explicitly to the
CLIENT.

During the collection of the data the list of
beneficiaries must be easy to understand and
unambiguous for the user.

The number of companies or individuals for
whom the address data is collected has
been/was reduced to a volume which
precludes the forwarding of the user data to a
disproportionately large group of third parties.
The number must enable the user to easily
grasp the significance and the scope of their
consent, and to easily monitor the legal
handling of their data.
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In the interest of clarity, it must be pointed out that the
companies for whom the address data has been
generated are not permitted to forward this address data
to third parties without especially gaining a further
consent declaration from the user

Design of the email — The contracting entity, that is the
mailer’s contractual partner for a business-related mail,
must be clearly identifiable. In every email sent, an
easily recognizable legal notice (footer)must be
contained as full text. The legal notice must contain the
following details:

e The name and address where the mailer is
established; for legal entities also the legal
structure, the commercial register, the
association register, partnership register or
the register of cooperatives, in which they are
recorded and the applicable register number;

e Contact information, at least one valid
telephone number or an electronic contact
form, and an email address;

e A sales tax identification number or a
business identification number, if applicable.

Further obligations to provide information in accordance
with national laws are not affected

The option to revoke permission to send emails (Opt-
out) must be indicated in every email.

Unsubscribing from emails must always be possible
without the recipient having to know any access data
(for example, login and password). Exceptions can be
granted in individual cases if different handling is
required due to certain particularities of the service
offered.

The sender and the commercial nature of the message
may not be obfuscated or concealed in the header and
subject line of the email. An obfuscation or concealment
occurs when the header and subject line have been
intentionally designed such that the recipient, prior to
viewing the content of the communication, receives
either no information or misleading information about
the actual identity of the sender or the commercial
nature of the message.
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Email validation service
1. Service Description

1. INFOBIP Services features a solution that shall
enable CLIENT to check validity of its email
addresses database through usage of the
INFOBIP Platform.
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2. INFOBIP Services include:

a. Connectivity between CLIENT’s
information system and the INFOBIP
Platform;

b. Configuration of the Platform to receive
queries about email addresses generated by
CLIENT and the validation of such email
addresses over Network Operator;

c. Billing of such email validations processed
by INFOBIP; and

d. Technical support.

3. In the provision of the INFOBIP Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

b. Route email validation queries initiated by
the CLIENT to available Network Operator;

c. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

d. Manage all contractual relationships with
ESP-s to ensure the operability of the
INFOBIP Services.

4. Without prejudice to the obligations of the
CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems
are properly configured to route email
validation requests to the Platform;

c. Announce a larger volume of traffic a few
days in advance; and

d. Fulfil all its payment obligations.

2. Chargeable Event and other Email validation
Particulars

“Chargeable Event” means Email validation request
sent by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination Network
Operator;

“Successful Submit” means INFOBIP accepts the
Email validation request sent from the CLIENT and
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validate the request before submitting Email validation
request to Network operator.

“Email validation request” means request sent by the
CLIENT towards INFOBIP, consisting of email address
to be checked. On receipt of such request on INFOBIP
Platform INFOBIP shall route such request to Network
Operator with requests that Syntax check, Role -Based
check, Disposable email address check and Catch-all
email address check be made. Upon receiving the reply
from Network operator’s platform INFOBIP shall return
to the CLIENT “YES” reply if email address is valid and
existing, “NO” reply if email address is invalid or not
found and “UNKNOWN” reply if the SMTP request could
not be completed.

“Network Operator” means any company operating as
an email service provider, offering email capabilities
services to its subscriber base.

“Syntax check” means checking whether the email
address is of the right format to be considered a valid
email address

“Role-Based check” means checking whether the
address belongs to physical person or it is an address
associated with the company, department or a group of
recipients instead of a real person

“Disposable email address” means temporary email
addresses which are revoked after a set period of time.

“Catch-all email address check” means checking
whether email address has a catch -all configuration.
Catch all configuration is such configuration where
server is configured to accept all emails sent to the
domain regardless if the specified mailbox exists.
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VIBER
1. Service Description

INFOBIP Services (as defined in the Agreement)
features a solution that shall enable CLIENT to deliver
mobile terminated Service Messages to the Viber
Platform through the INFOBIP Platform.

INFOBIP Services include:

1. Connectivity between CLIENT’s information
system and the INFOBIP Platform;

2. Configuration of the INFOBIP Platform to
receive Viber traffic generated by CLIENT and
the handling and routing of such Viber traffic
to the Viber Platform;

3. Billing of such Viber traffic processed by
INFOBIP; and

4. Technical support

VIBER
1. IR 15 AR
FE IR CGE XA P AAHE— g k7
%, LB ImGEIEN I E L1 Viber &
BRI RS .
w0 IR S5 L FE:
1. BIERBRGMIE LT 6 2 6 R,
2. MEBRELFEUEENHE AR
Viber s FAEFMH1ZE Viber =2
Viber “F4;

3. MYEE LAEPER)IZEE Viber Sl EHEAT 9
PAR

4. BORZFo

CONFIDENTIAL




In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

1. Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

2. Route Viber traffic generated by CLIENT to
the Viber Platform;

3. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

4. Manage all contractual relationships with
Viber to ensure the operability of the INFOBIP
Services.

Without prejudice to the obligations of the CLIENT ,
CLIENT further undertakes to:

1. Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

2. Ensure that its own information systems are
properly configured to route Viber traffic to the
INFOBIP Platform;

3. Create and maintain at its own expense a
database of Viber Users receiving each
Service message processed by INFOBIP;

4. Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the
messaging Platform;

5. Announce a larger volume of traffic a few days
in advance; and

6. Fulfil all its payment obligations
2. Chargeable Event and other Viber Particulars

“Chargeable Event” means Service Messages sent by
CLIENT to INFOBIP which is subject to successful
delivery by INFOBIP to End -User.

“Service Message” means the message sent through
the Viber App to a Viber User which has opted in with
CLIENT to receive such message.

“Viber” shall mean Viber Media S.a.r.l., a limited liability
company (societe a responsabilite limitee) incorporated
in the Grand Duchy of Luxembourg under number
B184956 and whose principal place of business is at 2,
rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;
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“Viber App” shall mean a mobile first, platform
developed by Viber that consists of a VolP system,
messaging service, groups and other means of
interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware,
software and other equipment that Viber uses in
connection with performance or the Services;

“Viber Traffic’ shall mean the CLIENT Services
provided to CLIENT’s Viber Users via the Viber Platform
and Viber App;

“Viber User’ shall mean an End-User who has
downloaded the Viber App to his device and has
expressed its consent to receive Viber Traffic from
Client.

“‘Network Operator” shall mean Viber as defined
above.

CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by Viber
and, in turn, INFOBIP must apply the same to CLIENT
in respect of the Viber Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably possible
which notice shall be accompanied by a formal Viber
document confirming the limitations.

THE FOLLOWING WORDING SHALL APPLY IN
CASE THE CLIENT IS ON POST PAY CHARGING
MODEL:

For the Term of the Agreement, CLIENT commits to
generate a monthly traffic amounting to at least 300
EUR (three hundred euros). Should the CLIENT meet
or exceed said benchmark, INFOBIP shall invoice the
client for the generated traffic. In any reference month
where the CLIENT should fail to meet said benchmark
and generate less than 300 EUR counter-value of traffic,
INFOBIP shall invoice the CLIENT for 300 EUR,
irrespective of the actual traffic generated by CLIENT in
that particular month.

THE FOLLOWING WORDING SHALL APPLY IN
CASE THE CLIENT IS ON PRE-PAY CHARGING
MODEL:

CLIENT commits to generate a monthly traffic
amounting to at least 300 EUR (three hundred euros)
(benchmark). Should the CLIENT meet or exceed said
benchmark, INFOBIP shall deduct the appropriate
amount for the generated traffic in accordance with this
Agreement and Schedule.

In any reference month where the CLIENT should fail to
meet said benchmark and generate less than 300 EUR
counter-value of traffic, INFOBIP shall deduct 300 EUR,
irrespective of the actual traffic generated by CLIENT in
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that particular month. In the event CLIENT does not
have enough credits, CLIENT shall, upon notice from
INFOBIP, purchase enough credits for the 300 EUR
deduction to be executed.

UsSSD

1. Service Description

1.

USSD DEFINITION

Unstructured Supplementary Service Data
(USSD) is a session-based protocol that
transparently transports data between the
network and the MS (Mobile Station). The
communication over the radio interface takes
place on the signalling channels using short
dialogues. USSD facilitates message
exchange between an MS and a service in the
network by enabling interactive 2-way
communication between End-user and
applications.

USSD MESSAGES and USSD SESSION

USSD messages are up to 182 alphanumeric
characters in length depending on the
network on which the USSD service is being
used. Unlike SMS (“Short Message Service”)
messages, USSD messages create a real-
time connection during a USSD session. The
connection remains open, allowing a two-way
exchange of multiple USSD messages. The
connection that has been established in this
way and available for the free data flow is
called USSD session.

PROTOCOLS USED FOR USSD
TRANSMISSION

1. USSD uses non-call-related
messages over DTAP and MAP SS7
protocols.

2. Direct Transfer Application Part
DTAP is an application protocol that
is employed to pass signaling
information between the MS (Mobile
Station) and the MSC (Mobile
Switching Centre) in a GSM network.

3. Mobile Application Part MAP is a
protocol which enables real time
communication between nodes in a
mobile cellular network.

4. USSD is specified by the following

specifications:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
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GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02
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GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

4. ADDITIONAL CLIENT OBLIGATIONS

Without prejudice to the any other obligations
of the CLIENT , CLIENT further undertakes
that:

a) Perform maintenance and monitoring of the
self-hosted application
b) Use the USSD service and short codes
according to the rules imposed by the country
within which the short codes are being used
c¢) Held responsible in front of local authorities
in case of transmitting forbidden or unsolicited
content through USSD channels

5. API
Support APIs:

XML
(Infobip_USSD_Gateway_XML_API_V3.1)
REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application HTTP_REST_JSON_Web
_Service_API_v3)

2. Chargeable Event and other USSD Particulars

“Chargeable Event” means each USSD Session
initiated by the CLIENT or any Third Party Provider;

“Network Operator” means any company operating a
GSM-based mobile telephony network, offering mobile
telephony services to its subscriber base;

B 1A NLS LS54, g IR L b 7k
Wi

a) AT B FLE N R P 4 AN I 1%
b) AR5 {5t FH R A QD I8 161 5 X (1 R s
A USSD 55 Ana A A ;

c) Wit USSD il 445 1k sk &
TEORIIAE, A 2 BUR A& H 5T

5. API
25 API :

XML
(Infobip_USSD_Gateway XML_API_V3.1

)

REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application_ HTTP_REST_JSON_W
eb_Service APl _v3)

2.USSD WESHREfIFE

UWLER S 2 4 A i AR 55 =7 S it R ke
f¥&E 7k USSD 231
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Mobile App Messaging

1. Service Description

INFOBIP Services features a solution that will enable
CLIENT to deliver push notifications to the devices
supported by Android or iOS Operating System. Usable
solely as an integral part of INFOBIP’s SaaS product
portfolio, as opposed to being offered as a standalone
product which is not an option.

INFOBIP Services include:

1. Connectivity between CLIENT’s information
system and the INFOBIP Platform;

2. Configuration of the Platform (Android and
iOS library) in order to enable receiving Push
Notifications on the end wusers’ device
generated by CLIENT and the handling of
such traffic to Cloud Vendors;
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3. Billing of such Push Notifications traffic
processed by INFOBIP; and
4. Technical support.

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

1. Ensure that connectivity between CLIENT’s
information system and the Platform is tested
and operational;

2. Submit Push Notifications traffic generated by
CLIENT to Cloud Vendors;

3. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

4. Manage connectivity with Cloud Vendors to
ensure the operability of the INFOBIP
Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

1. Provide all the configuration information
through the proper completion of all technical
forms provided by INFOBIP;

2. Ensure that its own information systems are
properly configured to submit Push
Notifications traffic to the Platform;

3. Create and maintain at its own expense a
database of End-Users receiving each Push
Notification processed by INFOBIP;

4. Ensure under no circumstances to send
SPAM Push Notifications to the Push
Notifications platform;

5. Announce a larger volume of traffic a few days
in advance; and

6. Fulfil all its payment obligations

2. Chargeable event and other Mobile App
Messaging Particulars

“Registered device” means a device with the
downloaded applications which contains SDK.
“Network Operator” are Google Cloud Messaging
(GCM) system, Apple Push Notifications Service
(APNS) and Windows Push Notification which are in
charge for delivering push natifications to Android and
iOS platforms.

“Push notifications” are messages which are sent
over the Internet Protocol to the end users smartphone.

4. BORIFF
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They are targeting the application which is previously
installed by end user on the smartphone.

“SDK” or “Software Development Kit” is software
which the CLIENT has to download and adjust in
cooperation with INFOBIP, in order for mobile app and
INFOBIP Platform to be synchronized and to allow for
uninterrupted transmission of Push Notifications;

“Successful Submit” means INFOBIP accepts the
push notifications sent from the CLIENT and validates it
before submitting push notification to the Cloud Vendor.
INFOBIP shall return Successful Submit to the CLIENT
to report that push notification processing has been
successfully initiated. Push notifications which does not
pass INFOBIP’s validation tests are rejected and error
message returned to the CLIENT;

B RIEN ISR HER B AR PRSI R
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MESSENGER

1. Service Description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated Standard and
Subscription Messages to the Messanger Platform
through the INFOBIP Platform as well as processing
messages received from Messenger Platform. Usable
solely as an integral part of INFOBIP’s SaaS product
portfolio, as opposed to being offered as a standalone
product which is not an option.

INFOBIP Services include:

a. Connectivity between CLIENT’s information system
and the INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive
Messenger traffic generated by CLIENT and the
handling and routing of such traffic to the Messenger
Platform

c. Billing of such Messenger traffic processed by
INFOBIP; and

e. Technical support

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform is
tested and operational;

b. Route Facebook traffic generated by CLIENT to the
Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to
the provision of the INFOBIP;

d. Manage connectivity with Messenger to ensure
operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

a. Provide all the configuration information through the

proper completion of all technical and contractual
forms provided by INFOBIP
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b. Ensure that its own information systems are
properly configured to route Messenger traffic to the
INFOBIP Platform;

c. Create and maintain at its own expense a database
of Messenger Users receiving each Service and
Subscription message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited
Service Messages (SPAM) to the messaging Platform;

e. Announce a larger volume of traffic a few days in
advance; and

f. Fulfill all its payment obligations

2. Chargeable Event and Other Messenger
Particulars

“Active User” means any End User which has been
subject to Successful Receipt of at least one message
from CLIENT via the Services under this Agreement
in a reference month;

“Active User Chargeable Event” means Active
User;

“Meta” shall mean Meta Platforms Inc, a company
incorporated in the United States and whose
registered office is situated at 1 Meta Way, Menlo
Park, California 94025

“‘Meta Platform” means the platform and associated
systems, network connection and interfacing
capabilities used and operated by Meta;

“MT Chargeable Event” means Messenger for
Business Message sent by CLIENT to INFOBIP which
is subject to Successful Delivery by INFOBIP to
provider;

“Network Operator” means Meta as defined herein;

“Successful Delivery” means INFOBIP accepts the
Messenger for Business Message sent from the
CLIENT and validates the message before submitting
it for onward routing. INFOBIP shall return Successful
Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt’ means notifications sent from
CLIENT to INFOBIP and validated before submitting
to the Meta Platform that have been confirmed as
delivered to the end-user’s handset

,»Provider“ means Meta as described herein.

3. Messenger Terms of Use

CLIENT also accepts and acknowledges the below
terms as issued and amended from time to time by
Meta and to be also applied to CLIENT’s usage of the
Messenger Service under this Agreement

Platform to Business Notice

Found at
https://www.facebook.com/legal/platformtobusinessn
otice

Meta Platform Terms
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standards/
TELEGRAM TELEGRAM
1. Service Description 1. Hﬁja iAA

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated Standard and
Subscription Messages to the Telegram Platform
through the INFOBIP Platform as well as processing
messages received from Telegram Platfrom. Usable
solely as an integral part of INFOBIP’s SaaS product
portfolio, as opposed to being offered as a standalone
product which is not an option.

INFOBIP Services include:

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

e Route Telegram traffic generated by CLIENT
to the Telegram Platform;

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

¢ Manage connectivity with Telegram to ensure
operability of the INFOBIP Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

2,

e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route Telegram traffic
to the INFOBIP Platform;

e Create and maintain at its own expense a
database of Telegram Users receiving each
Service and Subscription message processed
by INFOBIP;

e Ensure under no circumstances to send
Unsolicited Service Messages (SPAM) to the
messaging Platform;

e Announce a larger volume of traffic a few days
in advance; and

o Fulfill all its payment obligations

Event and other

Chargeable Telegram

Particulars

“Active User” means any End User which has been
subject to Successful Receipt of at least one notification
from CLIENT via the Services under this Agreement in
a reference month;

“Chargeable Event” means Active User;
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“Network Operator’ means Telegram as defined
below;

“Successful Receipt” means notifications sent from
CLIENT to INFOBIP and validated before submitting to
the Telegram Platform that have been confirmed as
delivered to the end-user’s handset;

“Telegram” shall mean Telegram Messenger LLP, 71-
75 Shelton Street, Covent Garden, London, WC2H 9JQ
3;

“Telegram Platform” means the platform and
associated systems, network connection and interfacing
capabilities used and operated by Telegram;

“Telegram” ;2f5f T 71-75 Shelton Street, Covent
Garden, London, WC2H 9JQ 5 ) Telegram
Messenger LLP A #];

“Telegram 8" 245 Telegram EHFIZEHI TG
MRS BRI [ ThRg .

WhatsApp Business Platform

WhatsApp il F &

1. Service description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the
WhatsApp Business Platform through the INFOBIP
Platform.

INFOBIP Services include:

o Connectivity between CLIENT'’s information
system and the INFOBIP Platform;

o Configuration of the INFOBIP Platform to
receive WhatsApp traffic sent form CLIENT's
account, and the handling and routing of such
WhatsApp traffic to the WhatsApp Platform,
as well as to receive WhatsApp MO
Messages;

¢ Billing of such WhatsApp traffic processed by
INFOBIP.

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

¢ Route WhatsApp traffic generated by CLIENT
to the WhatsApp Business Platform;

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e Manage all contractual relationships with
WhatsApp to ensure the operability of the
INFOBIP Services.
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Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route WhatsApp traffic
to the INFOBIP Platform;

e Create and maintain at its own expense a
database of WhatsApp Users receiving each
message processed by INFOBIP;

e Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging Platform;

¢ Announce a larger volume of traffic at least 3
(three) days in advance; and

o Fulfil all its payment obligations

Chargeable Event and other WhatsApp Particulars

“Chargeable Event” means any and all messages
sent through the WhatsApp Business Platform and
which will be charged on a per message basis:

o per delivered marketing template;
e perdelivered authentication template;

e per delivered utility template, if delivered
outside of CSW.

“Templated message” means a message sent from
the CLIENT’s account that is used to initiate
conversations with End Users. Each Templated
message must be approved by WhatsApp before it
can be used. Also, Templated message can be sent
to End User only if End User consented to receiving
messages from the CLIENT (opt-in).

There are three business-initiated template categories
(Templated messages, all of which require End User
opt-in):

o Utility template - Facilitate a specific,
agreed-upon request or transaction or update
to an End User about an ongoing transaction,
including post-purchase notifications and
recurring billing statements

For a template to be categorized as Utility
template, it must meet the following additional
criteria: (i) Must be non-promotional, not
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containing any promotional or persuasive
intent; (ii) Must be either (1) specific to, or
requested by, the user (clearly related to their
order, account, services, or transactions), or
(2) essential or critical to the user (e.g., to
ensure user safety).

o Authentication template - Enable
businesses to authenticate End Users with
one-time passcodes, potentially at multiple
steps in the login process (e.g., account
verification, account recovery, integrity
challenges)

¢ Marketing template — Include promotions or
offers, informational updates, or invitations for
End Users to respond/take action. Any
template that does not qualify as utility or
authentication is a marketing template.

Marketing templates can be provided through:

- Meta Marketing Messages API for
WhatsApp (“MM for WhatsApp*“);

- Meta Marketing Messages Cloud
API (“MM Cloud API“).

CLIENT can, at their own discretion, choose
between several onboarding methods for MM
for WhatsApp, either by (i) using Embedded
Signup, (ii) accepting the service terms via
email, or (iii) through the WhatsApp Manager.

Upon onboarding, CLIENT shall accept
additional Meta terms and conditions for
delivering marketing messages, as required
by Meta.

“Free Form Message (FFM)” means any non-
templated message sent by the CLIENT to WhatsApp
User using WhatsApp App over INFOBIP Platform,
during the Customer Service Window;

“Free - Form Processing Fee Chargeable Event”
means any Free Form Message accepted by INFOBIP
Platform, submitted to WhatsApp Platform and
delivered by WhatsApp to WhatsApp End User;

Infobip  Processing Fee changes shall be
communicated to CLIENT by INFOBIP at least 7
(seven) days in advance.

Message charges will be based on the template
category. When a Templated message is delivered,
there will be a charge (Chargeable Event) for that
template category each time template of the same or
different category is delivered. Service conversations
will still only be initiated when no other conversation
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window is open and a business responds to a user
with a Free Form Message within the 24-hour
Customer Service Window.

“Cloud API“ shall mean the Meta service as defined
on this link: https://www.facebook.com/legal/Meta-
Hosting-Terms-Cloud-API;

“Customer Service Window (CSW)” means period
of 24 hours starting from the last WhatsApp MO
message received by the CLIENT through INFOBIP
Platform, sent by WhatsApp User using WhatsApp

App;

“Embedded Signup“ shall mean Meta's interface
used wihin INFOBIP Platform to onboard senders or
different Meta assets, or accept additional features as
defined on this link:
https://developers.facebook.com/docs/whatsapp/emb

edded-signup/;

“MM for WhatsApp*“ or “Meta Marketing Messages
APl for WhatsApp” shall mean any marketing
messages sent using Meta’s marketing solution that
has the ability to enhance WhatsApp user experience
and deliver more messages to relevant users;

“MM Cloud API“ or “Meta Marketing Messages
Cloud API“ shall mean any marketing messages sent
using Meta’s Cloud API;

“Monthly Cloud sender fee” means monthly fee for
sender hosted by Meta in Cloud API.

“Monthly Hosted sender fee” means monthly fee for
sender provided via WhatsApp On-Premise API,
whose installation is hosted, managed and upgraded
by INFOBIP.

“Network Operator” means WhatsApp as defined
below;

“WhatsApp” shall mean WhatsApp Inc., a limited
liability company incorporated in the United States of
America and whose principal place of business is at
1601 Willow Road, Menlo Park, CA 94025, United
States;

“WhatsApp App” shall mean a mobile first, platform
developed by WhatsApp that consists of a VolP
system, messaging service, groups and other means
of interaction which can be installed on mobile
devices;
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“WhatsApp Business Platform” shall mean the
server, hardware, software and other equipment that
WhatsApp uses in connection with performance or the
Services;

“WhatsApp Manager” shall mean Meta’s interface
used as a standalone solution for managing
WhatsApp related phone numbers, templates and
other assets;

“WhatsApp MO Message” means each message
sent by the WhatsApp user using WhatsApp App
through INFOBIP Platform to the CLIENT;

“WhatsApp Traffic” shall mean the CLIENT Services
provided to CLIENT's WhatsApp Users via the
WhatsApp Business Platform and WhatsApp App;

“WhatsApp User” shall mean an End-User who has
downloaded the WhatsApp App to his/her device and
has expressed its consent to receive WhatsApp Traffic
from CLIENT. Each WhatsApp User is defined by the
MSISDN used to register in WhatsApp App.”

WhatsApp Terms of Use:

CLIENT also accepts and acknowledges the below
terms as issued and amended from time to time by
WhatsApp and to be also applied to CLIENT’s usage
of the WhatsApp Service under this Agreement, as
well as any further Meta terms the CLIENT may be
prompted to accept in order to use the Service.

WhatsApp Business Solution Policy (found at
https://www.whatsapp.com/legal/business-policy)

WhatsApp Business Solution Terms (found at
https://www.whatsapp.com/legal/business-solution-
terms)

WhatsApp Pricing Terms:

The pricing terms for WhatsApp services shall be as
provided in Business proposal in corresponding
Schedule of the Master Services Agreement.

Any form of reselling of the WhatsApp Service shall be
allowed exclusively if prior written consent from
INFOBIP is obtained.
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1. Service Description
Infobip Web and In-App Call represent call,
implemented using InfobipRTC SDK, that is ether
initiated from Client’'s web or mobile application by end-
user or answered from Client's web or mobile
application by end-user.

Call initiated from Client’s web or mobile application by
the end-user trough InfobipRTC SDKs, in accordance
with client configuration, can be terminated in one of the
following ways:

e By placing the call to another end-user of
Client’'s web or mobile application. Call may
contain both audio and video components.

e By forwarding the call to either phone number
designated by the CLIENT or Static-Public IP
address designated by the CLIENT or
forwarding of the call to CLIENT’s softphone

Calls that are in accordance with configuration
terminated inside Client's web or mobile application
trough Infobip provided SDKs and answered by the
application end-user, are initiated in one of the following
ways:

¢ By end-user making the inbound call towards
Voice number

e By end-user initiating the call from Client’s
web or mobile application. Call may contain
both audio and video components.

Service configuration is available using Customer
Portal, alternatively INFOBIP account manager shall,
upon request by the CLIENT, implement configuration
on CLIENT’s behalf in INFOBIP Platform.

INFOBIP Services include:
¢ Provisioning of Voice number, if needed
e Configuration of the INFOBIP Platform
¢ Billing of Services provided by Infobip
e Technical support

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational.

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP.

e Manage all contractual relationships with
Network Operators to ensure the operability of
the INFOBIP Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:
e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;
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e Ensure that its own information systems are
properly configured, designed and developed
to initiate and receive calls to and from the
INFOBIP Platform.

e Create and maintain at its own expense a
database of Users making and receiving calls
over INFOBIP Platform.

e Announce a larger volume of traffic a few days
in advance; and

o Fulfil all its payment obligations

2. Chargeable Event and other Web and In-App
Calls Particulars

“Chargeable Event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

“Client Platform” is the system Client uses to operate
Client services.

“SDK” or “Software Development Kit” is software
which the CLIENT has to download and adjust in
cooperation with INFOBIP, in order for mobile app and
INFOBIP Platform to be able to establish call.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to
Voice Number. Such call, Network operator shall route
To INFOBIP Platform. Once INFOBIP Platform registers
the call routed by Network Operator, INFOBIP shall
process the call, in accordance to the CLIENT's
configuration setup.

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base.

“Static-Public IP address” means is a permanent
number assigned to a device, by an IP address service
provider globally reachable over Internet, which CLIENT
has to procure on his own behalf.

“Softphone” means software program for sending and/
or receiving calls over SIP protocol over Internet.
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VOICE MESSAGES
1. Service Description

Infobip Voice Messages services enables the CLIENT
to initiate outbound calls to one or more destination
numbers (subscriber numbers of landline or mobile
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telephony) and, on establishment of the call, play a pre-
recorded or text-to-speech converted audio file. Upon
such call being established and pre-recorded or text-to-
speech converted audio file been played, the End-User
shall have an option of inputting command, that will be
sent back to INFOBIP Platform. As a as a result of
received command one of the options that the CLIENT
has pre-defined on INFOBIP Platform will be executed.
Pre-defined options that the CLIENT will be able to
choose from shall depend on the supported features of
INFOBIP Platform. INFOBIP shall not be responsible for
the cases where the command signal inputted by the
End-User does not reach INFOBIP Platform due to the
connectivity issues.

Voice Service comprises the following:

o Technical support.

o Conversion of text message to audio file. List
of languages available for text to speech
conversion may be revised by INFOBIP, from
time to time.

e Upon request of the CLIENT provision of
Voice Number to be used as a caller ID and
presented to called destination phone
numbers.

e CLIENT can choose to use Answering
machine detection in order to detect whether
machine or human answered the call.

¢ Billing of such services provided by INFOBIP.

VOICE

2. Chargeable Event and other

MESSAGES Service Particulars

“Chargeable event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Caller Id” means phone number of the End-User and
/ or phone number allocated by CLIENT to be shown to
the End-User. Presentation of the caller ID shall depend
on the Network Operator capabilities;

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base;

“Answering machine detection” means an optional
add-on INFOBIP Service that detects whether machine
or human has answered the call. It is additionally
charged per request in case the call was answered.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
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to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending on the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT
which INFOBIP Platform shall route to Network
Operator in order to be terminated towards the End-
User.

INTERACTIVE VOICE RESPONSE (IVR)
1. Service Description

Infobip IVR (Outbound IVR) services enable the
CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or
mobile telephony) or to receive inbound calls to Voice
number from End-User (Inbound IVR). Upon
establishment of the call, the previously created IVR
scenario is being executed. In the IVR scenario CLIENT
has pre-defined options to be executed, such as play a
pre-recorded or text-to-speech converted audio file,
forward the call, contact CLIENT’s platform URL, or
record End-User’s feedback. Upon such a call being
established, End-User can have an option of inputting
command, that will be sent back to INFOBIP Platform.
As a as a result of received command one of the options
that the CLIENT has pre-defined on INFOBIP Platform
will be executed. Pre-defined options that the CLIENT
will be able to choose from shall depend on the
supported features of INFOBIP Platform. INFOBIP shall
not be responsible for the cases where the command
signal inputted by the End-User does not reach
INFOBIP Platform due to the connectivity issues.

IVR Service comprises the following:

e Technical support.

e Conversion of text message to audio file. List
of languages available for text to speech
conversion may be revised by INFOBIP, from
time to time.

e Upon request of the CLIENT provision of
Voice Number to be used as a caller ID and
presented to called destination phone
numbers or to be used for Inbound IVR.

e CLIENT can choose to use Answering
machine detection on Outbound IVR in order
to detect whether machine or human
answered the call.

¢ Billing of such services provided by INFOBIP.

2. Chargeable Event and other IVR Service
Particulars

“IVR” means Interactive Voice Response, that
automates voice call processes for business. It provides
CLIENT with a 2-way communication channel which
allows interaction with your End-User during a call. IVR
can be initiated by the CLIENT towards End-User
(“Outbound IVR”) or by the End — User towards the
Voice Number of CLIENT (“Inbound IVR”).
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“Chargeable event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Caller Id” means phone number of the End-User and
/ or phone number allocated by CLIENT to be shown to
the End-User. Presentation of the caller ID shall depend
on the Network Operator capabilities.

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base.

“Answering machine detection” means an optional
add-on INFOBIP Service that detects whether machine
or human has answered the call. It is additionally
charged per request in case the call was answered.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to
Voice Number. Such call, Network operator shall route
To INFOBIP Platform. Once INFOBIP Platform registers
the call routed by Network Operator, INFOBIP shall
process the call, in accordance to the CLIENT's
configuration setup.

“Outbound call” means a call initiated by the CLIENT

which INFOBIP Platform shall route to Network
Operator in order to be terminated towards the End-
User.
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CLICKTO CALL

1. Service Description

Infobip Click to call service enables the CLIENT to
initiate two outbound calls towards two destination
numbers (subscriber numbers of landline or mobile
telephony) and if answered, engage the called parties in
to the conversation.

Order in which the number will be called is defined by
Click to call solution design and Client’s request.

Service comprises the following:
e Technical support

e Upon request of the CLIENT provision of
Voice Number to be used as a caller ID and

— 48 I¥0U (CLICK TO CALL)
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presented to called destination
numbers

e CLIENT can choose to use Answering
machine detection in order to detect whether
machine or human answered the call

e Billing of such services provided by INFOBIP

phone

2. Chargeable Event and other Click to Call
Service Particulars

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Chargeable event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and
/ or phone number allocated by CLIENT to be shown to
the End-User. Presentation of the caller ID shall depend
on the Network Operator capabilities;

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base;

“Answering machine detection” means an optional
add-on INFOBIP Service that detects whether machine
or human has answered the call. It is additionally
charged per request in case the call was answered.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT
which INFOBIP Platform shall route to Network
Operator in order to be terminated towards the End-
User.
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NUMBER MASKING

1. Service Description

a) Number Masking is a solution that enables
two parties using phone numbers (mobile or
landline) to engage in a conversation over the
phone without exposing their Caller ID to each
other. Number Masking enables dynamic call
forwarding of the inbound calls based on the
response received from Client’s Platform.

b) Once the call is received on Voice Number
leased from Infobip by the Client, Infobip
Number Masking platform sends HTTP
request towards Client's Platform with

SiHRE# (NUMBER MASKING)
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information about the received call. In a
response, Infobip platform shall:

o receive phone number to which to
forward the inbound call to; or

o play pre-recorded audio file in
accordance with Number Masking
solution design and if agreed so in
advance with the Client

o shall execute any other flow as
agreed with the CLIENT and in
accordance with solution design

c) Inbound call gets bridged to the phone
number received in the Client’'s response
described under b); however, Infobip shall not
be held responsible should the call forwarding
be delayed due to no or late response from
Client’s Platform.

d) Charging starts once the call is established,
meaning either a) inbound call was forwarded
to End-User and connection was established,
or b) pre-recorded audio file is released to

play.
Number Masking comprises the following:

a) Provision of the Voice number.

b) Technical support

c) Billing of such services provided by
INFOBIP

2. Chargeable Event and other NUMBER MASKING
Service Particulars

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Chargeable Event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and
/ or phone number allocated by CLIENT to be shown to
the End-User. Presentation of the caller ID shall depend
on the Network Operator capabilities;

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base;

“Dynamic call forwarding” shall mean such call
forwarding where Infobip Number Masking Platform,
prior to forwarding a voice call to destination number,
sends a query requesting destination number to Client’s
platform and Client’s platform returns response to
Infobip Number Masking Platform;
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“Infobip Number Masking Platform” is part of
INFOBIP Platform that enables implementation of
Number Masking solution

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to
Voice Number. Such call, Network operator shall route
To INFOBIP Platform. Once INFOBIP Platform registers
the call routed by Network Operator, INFOBIP shall
process the call, in accordance to the CLIENT's
configuration setup.
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SIP TRUNKING
1. Service Description

Infobip SIP Trunking services enables the CLIENT to
initiate outbound calls from its voice capable platform to
destination numbers (subscriber numbers of landline or
mobile telephony) using INFOBIP Platform. Client
platform is integrated with Infobip platform using SIP
protocol and Static-Public IP address on both sides.

SIP Trunking comprises the following:
e Technical support
e Upon request of the CLIENT provision of
Voice Number to be used as a caller ID and
presented to called destination phone number
¢ Billing of such services provided by INFOBIP

2. Chargeable Event and other SIP TRUNKING
Service Particulars

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Client Platform” is the system Client uses to operate
Client services

“Chargeable event” shall mean 60 second of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and
[/ or phone number allocated by CLIENT to be shown to
the End-User. Presentation of the caller ID shall depend
on the Network Operator capabilities;

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
offering mobile telephony services to its subscriber
base;
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“SIP protocol” Session Initiation Protocol (SIP) is a
signalling protocol used for initiating, maintaining,
modifying and terminating real-time sessions like voice
calls over internet.

“IP address” means an identifying number for network
hardware connected to a network. IP address allows a
device to communicate with other devices over Internet.

“Static-Public IP address” means is a permanent
number assigned to a device, by an IP address service
provider globally reachable over Internet, which CLIENT
has to procure on his own behalf.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Outbound call” means a call initiated by the CLIENT
which INFOBIP Platform shall route to Network
Operator in order to be terminated towards the End-
User.
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INBOUND CALLS- FORWARD TO PHONE
NUMBER / IP / SOFTPHONE

1. Service Description

Infobip Voice Numbers — Forward to Phone Number / IP
/ Softphone services means Inbound call made by End-
User to Voice number and, in accordance with
CLIENT’s configuration setup on INFOBIP platform,
forwarding of the call to phone number designated by
the CLIENT, Static-Public IP address designated by the
CLIENT, or forwarding of the call to CLIENT’s
softphone, respectively.

Service comprises the following:
e Provision of the Voice number.
e Technical support
¢ Billing of such services provided by INFOBIP

2. Chargeable Event and other INBOUND CALLS-
FORWARD TO PHONE NUMBER /| IP |/
SOFTPHONE Service Particulars

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.

“Chargeable event” shall mean 60 seconds of each
established call, answered by end user or answering
machine, unless otherwise agreed between the parties.

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
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offering mobile telephony services to its subscriber
base;

“IP address” means an identifying number for network
hardware connected to a network. IP address allows a
device to communicate with other devices over Internet.

“Static-Public IP address” means is a permanent
number assigned to a device, by an IP address service
provider globally reachable over Internet, which CLIENT
has to procure on his own behalf.

“Softphone” means software program for sending
and/ or receiving calls over SIP protocol over Internet.

“SIP protocol” Session Initiation Protocol (SIP) is a
signalling protocol used for initiating, maintaining,
modifying and terminating real-time sessions like voice
calls over internet.

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to
Voice Number. Such call, Network operator shall route
To INFOBIP Platform. Once INFOBIP Platform registers
the call routed by Network Operator, INFOBIP shall
process the call, in accordance to the CLIENT's
configuration setup.
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MISSED CALL VOICE SERVICE DESCRIPTION
1. Service Description

“Missed call service” means Inbound call made by
End-User to which, in accordance with CLIENT’s
configuration setup on Infobip platform, there is no call
answer. Upon registering the call, INFOBIP Platform
alerts CLIENT platform by providing information about
End-User phone number, called Voice number and time
stamp of the call.

Voice Service comprises the following:
e Provision of the Voice number .
o Technical support
¢ Billing of such services provided by INFOBIP

2. Chargeable Event and other Missed call Voice
Service Particulars

“Chargeable event” shall mean monthly fee for Voice
number configured to receive Inbound calls.

“Network Operator” means any company operating a
GSM-based mobile and landline telephony network,
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offering mobile telephony services to its subscriber
base;

“Client Platform” is the system Client uses to operate
Client services

“Voice Number” means a phone number leased by
INFOBIP from Network Operators and subleased to
CLIENT. CLIENT shall be allowed to use Voice number
to receive Inbound call from End-Users or as a Caller ID
on Outbound calls depending of the local telecom
regulations in the market of interest.

“Inbound call” means a call initiated by End-User to
Voice Number. Such call, Network operator shall route
To INFOBIP Platform. Once INFOBIP Platform registers
the call routed by Network Operator, INFOBIP shall
process the call, in accordance to the CLIENT’s
configuration setup.

The CLIENT shall pay a monthly fee for each leased
INFOBIP Voice Number, as agreed between the
Parties, in accordance with this Agreement.
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VOICE AND VIDEO RECORDING
1. Voice Recording Service Description

Description:

Infobip’s Voice recording Service enables recording of
the Voice calls interaction initiated by client using the
Infobip platform or calls initiated by end users over
Infobip infrastructure to the voice numbers leased by
clients from Infobip.

Particulars:

Unless differently agreed by the Parties in writing,
CLIENT shall be limited, by default and unless CLIENT
instructs INFOBIP to do otherwise in writing, to a
maximum of 10 (ten) simultaneous calls using Infobip’s
Voice Recording feature (“Recording Limit”). At any
moment where such threshold is met and there are 10
(ten, or more if so instructed) simultaneous calls being
recorded via the Voice Recording feature, each
subsequent call shall be either rejected or accepted but
without the Voice Recording feature depending on the
explicit instruction provided by the Client. Whereas such
instruction is not given to Infobip by the Client, any such
subsequent call shall be rejected.

Exceptionally, the Recording Limit for Clients using the
Voice Recording feature through Infobip’s
Conversations solution shall not be set at 10
simultaneous calls, as noted above, instead it shall be
equal to the number of licenses for the Conversations
service purchased by that Client.

Chargeable Event and other Recording Particulars
Recording charges within Conversations Full solution
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Recording is included in Conversations Full solution
license fee and is not charged separately to Clients.

Recording storage shall be charged per GB
(gigabytes) of call recordings stored on a daily basis,
meaning over a period of 24 (twenty four) hours. As an
example, a 5 GB call recording stored with Infobip for a
period of 2 days shall be charged twice (once for each
day) as five individual GB each.

Recording charges in all other cases (Conversations
Full solution)

On top of the call traffic charges, which will be charged
as per Infobip’s standard pricing communicated to client
via email and subject to change with as much prior
notice as possible, the charges for the Service shall be
as follows:

o Recording Licence Fees — shall be charged
monthly and correspond to the number of
concurrent calls using Voice Recording
Service whereas one recorded call shall
correspond to one Recording Licence Fee
charged. Client shall inform Infobip in writing
before the commencement of the Service
about the Recording Limit to be setup and
consequently Infobip shall charge the
Recording Licence Fee for each call Client
performs with the Voice Recording Service
activated until the Recording Limit is reached
over any single month;

e Recording Storage Charges — shall be
charged per minute of call(s) stored on a daily
basis, meaning over a period of 24 (twenty
four) hours. As an example, a 5 minute call
stored with Infobip for a period of 2 days shall
be charged twice (once for each day) as five
individual minutes each.

2. Additional Video Recording Service Description
Particulars

Infobip’s Video recording Service enables recording of
the Video calls interaction initiated by client using the
Infobip platform or calls initiated by end users over the
Infobip infrastructure to the client’s platform or other end
users.

Any calls CLIENT elects to record, as per the terms
contained in this article 4, shall be recorded over their
duration (“Recording Source”). Such recording may be
performed automatically and as such for all calls or, on
demand meaning from the activation of the option and
until the Client disables the same. For the sake of clarity,
calls shall be recorded according to the predefined
parameters set by Infobip and chosen by the CLIENT.

CLIENT shall be able to stream any stored video call
from the Recording Source on the Infobip Platform.
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Recording Source shall be stored, accordingly charged
and as such enabled to CLIENT for streaming until
CLIENT chooses to remove the Recording Source from
the Infobip Platform. CLIENT understands that, in the
event CLIENT wishes to transfer the Recording Source
to the CLIENT Platform, it needs to be properly
formatted meaning additional charges will be applied —
the conversion, formatting, merging and otherwise
enablement for such transfer requires additional
resources which are, as mentioned, charged separately.
Furthermore, in order for any Recording Source to be
created and eligible for possible download and transfer,
the proper parameters need to be set beforehand
indicating such calls to be recorded as well as marking
the eligibility for future downloads. Unless both actions
are taken, future downloads will not be possible.

CLIENT may elect to store the recordings on their
Platform and activate the storage on the Infobip Platform
as a secondary failover option to be triggered in the
event Client’s platform is not available. In the event
Client chooses to set their own Platform as primary
storage destination while disabling the Infobip storage
as a secondary (failover) option, Infobip shall not be
responsible for any possible loss of Client’s recordings.
Likewise, Infobip shall bear no responsibility for any data
which is erased, lost or otherwise as a result of Client’s
actions, irrespective if such data is stored with Infobip or
with Client.

SRENTEEAMEX, RS S Gl
Fer%) BTN E WA RETIRE, WIS w2 i
Al SR B AR T AT A AR B RN 5T AL RS
M, xR S AT DT B AT K e Bk
FREFARTEDL, TR % HE A7 T 9 s
GEE TR, RE NIRRT

Bring Your Own Carrier (BYOC)
1. Service Description

With BYOC (Bring your Own Carrier) for voice calls,
CLIENT will have the ability to use existing PSTN Voice
Provider and keep phone numbers with that carrier while
using Infobip Conversations.

BYOC allows CLIENT to control voice connectivity while
utilizing INFOBIP’s cloud contact center features,
whereas INFOBIP shall not be responsible for CLIENT’s
connection toward operator.

Usable solely as an integral part of INFOBIP’s SaaS
product portfolio, as opposed to being offered as a
standalone product which is not an option.

Service configuration for BYOC is done by INFOBIP
upon request by the CLIENT on CLIENT’s behalf in
INFOBIP Platform.

2. Chargeable Event and other BYOC Particulars
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BYOC setup is charged on top of SaaS price list. | MMBZ ¢, BHFFIY %7 Bt 2
Chargeable event is minute per inbound or outbound

calls by CLIENT over any INFOBIP service.

Live chat BIRTENK (Live chat)
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1. Service Description

Infobip Live chat channel allows for real-time chat
communication with customers on Client’'s website or
through Client's mobile app.

The communication can be initiated from Client’'s web or
mobile application by customers or by Client from Live
chat on Customer Portal.

Usable solely as an integral part of INFOBIP’s SaaS
product portfolio, as opposed to being offered as a
standalone product which is not an option.

Service configuration for web chat is available using
Customer Portal, alternatively INFOBIP account
manager shall, upon request by the CLIENT, implement
configuration on CLIENT’s behalf in INFOBIP Platform.

Service configuration for mobile chat “Mobile In—-App
Chat” is done over Customer Portal through Mobile App
setup (see Mobile App Messaging section). Once the
Mobile App Profile is added client needs to connect the
live chat widget with the Mobile App.

Live chat can be used only as part of SaaS product and
is sold and billed as per SaaS Price list.
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Social media

1. Service Description

Infobip Social media channels allows for communication
with customers on CLIENT’s social media pages by
receiving public comments and managing replies
utilizing INFOBIP’s cloud contact center solution.

The communication can be initiated from CLIENT'’s
social media pages by customers.

Usable solely as an integral part of INFOBIP’s SaaS
product portfolio, as opposed to being offered as a
standalone product which is not an option. Social media
channels shall be sold and billed as per SaaS Price list.

Service configuration for social media is available using
Customer Portal, alternatively INFOBIP account
manager shall, upon request by the CLIENT, implement
configuration on CLIENT’s behalf in INFOBIP Platform.
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GOOGLE BUSINESS MESSAGING (GOOGLE BM)
1. Service Description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the
Google Business Messages Platform through the
INFOBIP Platform as well as processing messages
received from the Google Business Messages Platform.

INFOBIP Services include:

GOOGLE BUSINESS MESSAGING (GOOGLE
BM)
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Connectivity between CLIENT’s information
system and the INFOBIP Platform;
Configuration of the INFOBIP Platform to
receive Google BM traffic generated by
CLIENT and the handling and routing of such
Google BM traffic to the Google Platform;
Billing of such Google BM traffic processed by
INFOBIP; and

Provide technical support

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

Route Google BM traffic generated by
CLIENT to the Google Business Messages
Platform;

Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;
Manage all contractual relationships with
Google to ensure the operability of the
INFOBIP Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;
Ensure that its own information systems are
properly configured to route Google BM traffic
to the INFOBIP Platform;

Create and maintain at its own expense a
database of Google BM Users receiving each
message processed by INFOBIP;

Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging platform;

Announce a larger volume of traffic a few days
in advance; and

Fulfil all its payment obligations

2. Chargeable Event and other Google BM
Particulars

“Chargeable Event” means Active User;

“‘Network Operator”

means Google Business

Messages platform as defined below;

“Google” shall mean Google LLC, a limited liability
company incorporated in the United States of America
and whose principal place of business is at 1600
Amphitheatre Parkway, Mountain View, CA 94043,
United States;

“Google BM App” shall mean any mobile, desktop or
web-based application developed by Google that
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enables the usage of Google Business Messages
Services.

“‘Google Platform” shall mean the server, hardware,
software and other equipment that Google uses in
connection with performance or the Services;

“Google BM Traffic” shall mean the CLIENT Services
provided to CLIENT’s Google BM Users via the Google
Business Messages Platform and Google Appa;

“Google BM User” shall mean an End-User who is
using any of the Google Apps and has expressed its
consent to use the Google BM Service.

“Google Policies” shall mean the then in-effect terms
and conditions and/or policies which apply to any user
or entity using the Google Apps and available at
google.com.

CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by Google
and, in turn, INFOBIP must apply the same to CLIENT
in respect of the Google BM Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably possible
which notice shall be accompanied by a formal
document confirming the limitations.
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APPLE MESSAGE FOR BUSINESS (“AMB”)

1. Service Description
1. Service description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the
AMB Platform through the INFOBIP Platform as well
as processing messages received from the AMB
Platform.

INFOBIP Services include:

e Connectivity between CLIENT’s information
system and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to
receive AMB traffic generated by CLIENT and
the handling and routing of such AMB traffic
to the AMB Platform;

e Billing of such AMB ftraffic processed by
INFOBIP; and

e Provide technical support

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;
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e Route AMB traffic generated by CLIENT to
the AMB Platform;

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP
Services;

e Manage all contractual relationships with
Apple to ensure the operability of the
INFOBIP Services; and

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route AMB traffic to the
INFOBIP Platform;

e Create and maintain at its own expense a
database of AMB Users receiving each
message processed by INFOBIP;

e Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging platform;

¢ Announce a larger volume of traffic a few days
in advance; and

o Fulfil all its payment obligations

2. Chargeable Event and Other Apple Messages
for Business Particulars

“Chargeable Event” means Active User engaged
within a given calendar month, whether it has sent or
received AMB Traffic;

“Active User” means the number of active AMB
Users within a given calendar month;

“‘Network Operator’ means AMB Platform as defined
herein;

~LApple“ shall mean Apple Inc., a limited liability
company incorporated in the United States of America
and whose principal place of business is at One Apple
Park Way, Cupertino, CA 95014, United States .
“‘Apple App” shall mean any mobile, desktop, tablet
or web-based application developed by Apple that
enables the usage of Apple Messages Services.
“AMB Platform” shall mean the server, hardware,
software and other equipment that Apple uses in
connection with performance or the Services;
“AMBTraffic” shall mean the CLIENT Services
provided to CLIENT's AMB Users via the AMB
Platform and Apple Apps;

“AMB User” shall mean an End-User who is using any
of the Apple Apps and has expressed its consent to
use the AMB Service.

“Apple Policies” shall mean the then in-effect terms
and conditions and/or policies which apply to any user
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or entity using the Apple Apps and available at
apple.com.

CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by Apple
and, in turn, INFOBIP must apply the same to CLIENT
in respect of the AMB Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably
possible which notice shall be accompanied by a
formal document confirming the limitations.

VIBER BOT
1. Service Description

INFOBIP Services features a solution that shall enable
CLIENT to deliver mobile terminated messages to the
Viber Bot Platform through the INFOBIP Platform as
well as processing messages received from the Viber
Platform.

INFOBIP Services include:

o Connectivity between CLIENT’s information
system and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to
receive Viber Bot traffic generated by CLIENT
and the handling and routing of such Viber Bot
traffic to the Viber Platform;

o Billing of such Viber Bot traffic processed by
INFOBIP; and

¢ Provide technical support

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

¢ Route Viber Bot traffic generated by CLIENT
to the Viber Platform;

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e Manage all contractual relationships with
Viber to ensure the operability of the INFOBIP
Services; and

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route Viber Bot traffic to
the INFOBIP Platform;

e Create and maintain at its own expense a
database of Viber Bot Users receiving each
message processed by INFOBIP;
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e Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging platform;

e Announce a larger volume of traffic a few days
in advance; and

o Fulfil all its payment obligations

2. Chargeable Event and other Viber Bot
Particulars

“Chargeable Event” means each Outbound Message
delivered outside of CSW;

“Outbound Messages” — shall mean all types of
messages sent by the CLIENT to Subscribers of the
Viber Bot through a Bot.

“Customer Support Window (CSW)” means period of
24 hours starting from the last Viber Bot message
received by the CLIENT through INFOBIP Platform,
sent by Viber Bot User using the Viber App;

“Viber” shall mean Viber Media S.a.r.l., a limited liability
company (societe a responsabilite limitee) incorporated
in the Grand Duchy of Luxembourg under number
B184956 and whose principal place of business is at 2,
rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg;

“Viber App” shall mean a mobile first, platform
developed by Viber that consists of a VolP system,
messaging service, groups and other means of
interaction which can be installed on a mobile, tablet or
desktop devices;

“Viber Platform” shall mean the server, hardware,
software and other equipment that Viber uses in
connection with performance or the Services;

“Viber Bot Traffic” shall mean the CLIENT Services
provided to CLIENT’s Viber Users via the Viber Platform
and Viber App;

“Viber Bot User” shall mean an End-User who has
downloaded the Viber App to his device and has
expressed its consent to receive Viber Bot Traffic from
Client.

“‘Network Operator” shall mean Viber as defined
above.

“Viber Policies” shall mean the then in-effect terms and
conditions and/or policies which apply to any user or
entity using the Viber App and available at viber.com.

CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by Viber
and, in turn, INFOBIP must apply the same to CLIENT
in respect of the Viber Bot Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably possible
which notice shall be accompanied by a formal
document confirming the limitations.
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KAKAO
1. Service Description

INFOBIP Services (as defined in the Agreement)
features a solution that shall enable CLIENT to deliver
mobile terminated Service Messages to the Kakao
Platform through the INFOBIP Platform.

INFOBIP Services include:

e Connectivity between CLIENT’s information
system and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to
receive Kakao traffic generated by CLIENT
and the handling and routing of such
KakaoTalk traffic to the KakaoTalk Platform;

¢ Billing of such KakaoTalk traffic processed by
INFOBIP; and

o Technical support

In the provision of the INFOBIP Services, and in addition
to the provisions set forth under the Agreement,
INFOBIP shall:

e Ensure that connectivity between CLIENT’s
information system and the INFOBIP Platform
is tested and operational;

¢ Route Kakao traffic generated by CLIENT to
the Kakao Platform;

e Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

e Manage all contractual relationships with
Kakao to ensure the operability of the
INFOBIP Services;

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

e Provide all the configuration information
through the proper completion of all technical
and contractual forms provided by INFOBIP;

e Ensure that its own information systems are
properly configured to route Kakao traffic to
the INFOBIP Platform;

e Create and maintain at its own expense a
database of Kakao Users receiving each
message processed by INFOBIP;

e Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging platform;

¢ Announce a larger volume of traffic a few days
in advance; and

o Fulfil all its payment obligations

2. Chargeable Event and other Kakao Particulars

Kakao solutions are offered as three separate

messaging services: Notification Talk (Alim Tog) and
Brand Message Talk for transactional and promotional
messages which are charged per delivery, while
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Consultation Talk (Sangdam Tog) for chat consultations
is charged per session.

“Chargeable Event” means brand messages sent
through the Kakao Platform and which will be charged
on a per message basis:

e per delivered message to channel friend;

e per delivered message to channel subscriber

“Chargeable Event” for Consultation Talk means each
Kakao Session initiated by the End —User within the time
range.

“Service Message” means the message sent through
the Kakao App to a Kakao User which has opted in with
CLIENT to receive such message.

“Channel Friend (%)’ means a KakaoTalk user who
has added KakaoTalk Channel as a friend.

“Channel Subscriber or Non-Friend” means a
KakaoTalk user who has not added KakaoTalk Channel
as a friend but gave consent to receive promotional
messages from Kakao. Opt-in process has to be
approved in advance from Kakao.

“Kakao” shall mean Kakao Corp., a company registered
in Republic of Korea and whose principal place of
business is at 242 Cheomdan-ro, Jeju-Si, Jeju-do,
South Korea;

“Kakao App” shall mean a mobile first, platform
developed by Kakao that consists of a VolP system,
messaging service, groups and other means of
interaction which can be installed on a mobile, tablet or
desktop devices;

“‘Kakao Platform” shall mean the server, hardware,
software and other equipment that Kakao uses in
connection with performance or the Services;

‘Kakao Traffic’ shall mean the CLIENT Services
provided to CLIENT’s Kakao Users via the Kakao
Platform and Kakao App;

‘Kakao User’ shall mean an End-User who has
downloaded the Kakao App to his device and has
expressed its consent to receive Kakao Traffic from
Client.

“‘Network Operator’ shall mean Kakao as defined
above.

CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by Kakao
and, in turn, INFOBIP must apply the same to CLIENT
in respect of the Kakao Traffic. INFOBIP shall notify
CLIENT about the same as soon as reasonably possible
which notice shall be accompanied by a formal Kakao
document confirming the limitations.

o BRRABLGIIEL KA S
o BRFRIIELIELT A T E .

Consultation Talk f] "WWEEEH" Rigm&AH M EHR
AN A]E B P R AR Kakao 23
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“SHETREHIEIFR” 1EK18 KakaoTalk STEFIN
NWF R, B EF BRI Kakao # /- FE B
KakaoTalk A, 1ZIFEEMAN (Opt-in ) JR2EESL
¥X18 Kakao BIHLAE .

“Kakao” jif5 Kakao Corp., —ZF{EEEEEMAIZA
A, HEEE SR 242 Cheomdan-ro, Jeju-Si,
Jeju-do, South Korea;
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Meta Tech Providers

1.Service description

»1ech Providers® are businesses that have a legitimate
need to access business data owned by other
businesses in order to provide services or functionality
to those businesses.

As per the Meta Tech Provider Program, Tech
Providers will be able to onboard on the WhatsApp
Business Platform either:

a) directly through Meta or

b) via Infobip

In the event Tech Provider opts to go directly through
Meta (,Meta Onboarding“) any terms, conditions and
rules governing such onboarding will be taken care of
between Tech Provider and Meta. Infobip shall have
no obligations, roles or liabilities in towards the Meta
Onboarding process or the relationship between Meta
and the Tech Provider thereafter (such as but not
limited to — payments).

Those Tech Providers that choose to onboard the
WhatsApp Business Platform via Infobip (,Infobip
Onboarding“) will have the terms, conditions and
rules agreed with Infobip in writing.

Some of the differences between the two models of
onboarding may include the below, the list however is
strictly representative and not exhaustive:

Meta Tech Providers
1. BR3515% AR

BORSRBERT AR A A T 207 R H At LA
e b B DA 1 3% 6 il S (3t IR 5% R R A il

RYE Meta FORIRMER TR, HORIRMLRI S sEEH
LA RN WhatsApp Business Platform:

a) H#EEd Meta 5

b) i Infobip

WMREARMEHEFEZET Meta ( “Meta
Onboarding”) , EHLM NFITMT&ER. &1
FFNK B ARIRME R A Meta Z [M4LFE . Infobip
X Meta Onboarding #iifEaklb/G Meta S5H AR
2 AR R (FIUEA R A A AT A
X5 BT,

196 %38 i Infobip it A WhatsApp Business Platform

( “Infobip Onboarding”) 4 R L7 ¥ 5
Infobip FH1HI£5E 2K, A& AHATRI .

PRSI AR 2 [ 2 e 2 S m] BB LR A
EZIRMA RN, IR

Infobip Meta
Onboarding Onboarding
Business Account sharing, | Partner doing
Model joint solution, | everything by
managing WABA | themself
— all with Infobip,
removing the
operational
burden from
Tech Provider
Onboarding Onboarding fully | Partner doing
supported by | everything by
Infobip themself
Support Access to Meta | Access to Meta
support support
channels, Infobip | channels only
support with
escalation  and
other service
process in place
Features & | Infobip is a | Partner can
Development | platform for [ only rely on
platforms. On top | Meta features
of Meta features,
Partner can
utilize Infobip

Infobip Meta
Onboarding Onboarding
A | R SR BE | SRR AT
fleth 7%, BHE | BV
WABA — 4= i
Infobip AT, A
B AR 12 6t 3
iZE
SA Infobip 58 3C#F | &EtkFEATAL
H—Y)
CHF HEH Meta X#F | (VA H Meta
IRTE AR | SCRRRIE R
Infobip S #§ 7+ 2% |
A IR S A
TiEe 57T | Infobip &k %5 °F | GYEIFEALRELE
K a i & & 4| ] Meta BEH L)
H. B Meta IhfE | it
Gh, B AEIKREIE
A Infobip &
T e RE
HAhThRE4 &
Infobip #2 it % | Meta JoiZ {2 fit
1R W K5 | KTy
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https://developers.facebook.com/docs/whatsapp/cloud-api/get-started-for-tech-providers

feature stack W R RER Y
focused on WEHE Zu
ﬁ:?;f;;m; — Infobip 7T LIJEEAT | Meta 47 &
the option to | provide iﬁ?ﬂ PR it | #ITFR
purchase numbers  for SE R D
numbers for | senders 447 Infobip API | APl F-sh#Ed -
senders.  Plus, FHL T B LR AT
pre-verified 7 ¥ ¥ Meta
numbers remove
. API.
the complexity of -
phone  number &ML | WhatsApp WhatsApp
verification #h Business Business
Infobip can do | Meta is not Manager /il |-t | Manager it
custom doing custom — K] Infobip 4
development development t, BIEFEE
(e.g.,  custom & M A ThEE .
reporting)
mgigance: of Mealir::;:lnance of Infobip Portal I
Infobip API | API — Partners M L, Ed
upgrades need to do Al H
updates of Subscriptions API
Meta APl by M CPaaSX ()5
. themselves. Z HESEE APD
FB{iport|ng & \E/;Vhe_ltsApp \éVha_ltsApp TERR 4 AR
iling M:igess usiness S R P T
ger plus | Manager N e s
unified  Infobip | analytics Z T () 48 5 AT
analytics, %o
including all
channels and all
functionalities.
Dashboardson
the Infobip
Portal, with the
possibility to
utilize
Subscriptions
APl and CPaaSX
(the latter
available only
through API)
elements to
divide reporting
and billing
between different
entities and
applications.
2.0Other particulars 2. Ethi#iE

In any event, the Tech Providers agrees to be bound
by the WhatsApp Business Solution Terms
(currently available at:
https://www.whatsapp.com/legal/business-solution-
terms), which incorporates without limitation, the
WhatsApp Business Terms of Service (currently
available at
https://www.whatsapp.com/legal/business-terms/)

(collectively, the “TOS”), as varied by these Terms.

TEAEATIE LN, HORSEMER [F 5852 WhatsApp
Ml i R 7 FE Ak AR AR CH AT AT E BAR W I3RS -

https://www.whatsapp.com/legal/business-solution-

terms) , HAEAEHEART WhatsApp FlIRS 5%
K ( H Hif AJ 7E
https://www.whatsapp.com/legal/business-terms/ -
PP (GHIR TOS™) , BRAFFAA U AEE
B, BRASSERIIRRE PASh,  TOS fREFEH H.5%
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For clarity, except as expressly stated herein, the
TOS applies unchanged and in full force and effect.
In the event of any conflict or inconsistency between
the provisions of these Terms and the provisions of
the TOS, the provisions of these Terms will control,
but only to the extent of such conflict or
inconsistency.

Before onboarding any new clients, Tech Providers
must (a) notify WhatsApp in writing (in the format
and medium as directed by WhatsApp) of the name,
address, and the nature of services to be provided
by such client in connection with Tech Provider’s
proposed integration; (b) receive WhatsApp’s
approval in writing (email will suffice) of the
proposed client (which may be granted or withheld
in WhatsApp’s sole discretion); and (c) provide
written evidence to WhatsApp that the client has
satisfied any compliance checks WhatsApp may
require (in its’ sole discretion).

Tech Provider may only use and access the
WhatsApp Business Solution (including messages)
on behalf of client and at the direction of and in
compliance with the obligations between Tech
Provider and the Solution Provider and/or Client (as
applicable) that engaged Partner, and otherwise in
a manner consistent with the TOS. “Solution
Provider” means a solution provider that has
undergone WhatsApp’s compliance checks and is
authorized by WhatsApp to deploy the WhatsApp
Business Solution as a service provider on behalf of
its Clients and may be described as either “Solution
Provider” or “Service Provider”. If (a) these Terms
are terminated, (b) Tech Provider agreement with a
Client is terminated, or (c) Tech Provider has directly
onboarded a Client to the WhatsApp Business
Solution and such Client requests that Tech Provider
migrates its WABA to a Solution Provider or to
assume control of its WABA, Tech Provider must
reasonably and in a timely manner (not to exceed
thirty (30) days following such notice of termination
or such Client’s request and, with respect to (a) and
(b), only to the extent required to ensure that the
Clients are not adversely affected and as long as
such wind-down period is not prohibited under
applicable Laws) during and after the Term support
the applicable Client's migration to a Solution
Provider or to enable such Client to assume control
itself (as instructed by Client), and Tech Provider
must promptly delete any WABA data and
information from Tech Provider's systems, unless
either Infobip, WhatsApp and/or Client have
instructed Tech Provider otherwise.

EHM. HA%KKE TOS WIZ&FAFAIIREA—
B, DAARFKECONHE, (FALR T REA — B
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PR A HE H AR ORS¢ Bl an ek -
Rz B =1(30)k, HHHzEE (a)f (b)Mis, 1
FERORLE T 75 IYE BBl A 25 A2 AR g2, IF B R
WSR2 AN I SO DT 8 U R S0 ) A1 Je s ) S
FRIG 2 LR 2R T E R AR sz % P e |
T8 (hHE PR, BRI BERT 200 K i A
HAEGTMBREAE WABA HiEMERE, KBIE
Infobip. WhatsApp /8% F' A H 87

Microsoft Azure Marketplace
Microsoft Azure Marketplace Particulars

Even though Infobip will be effectively providing you
with the Service (albeit with the assistance of, and
to an extent through, Microsoft Azure), payments will

Microsoft Azure T = R %5 11
Microsoft Azure Flk z il 55 T 37 V1%

RUE IS WA ROt IS SRR S (B4R B Microsoft
Azure WhEhIHE— S Filiid Microsoft Azure 3K75
RIS , (EAES TR AR A =) SCA IF H A A 70k
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be made to and collected by Microsoft. Infobip does
establish the price but it is Microsoft who will be
managing the payments in of themselves.

WA I (R AR 55 3% ks 3 il fif o, (RO 24
" FATE EA R H.

Signals

1. Service Description

Infobip Signals feature a solution aiming to prevent
Artificially Inflated Traffic (“AlT”), occurring when
fraudsters exploit weaknesses in the CLIENT's
applications/platforms and use bots to generate a
high volume of SMS traffic.

Infobip Signals is automatically blocking certain
MSISDN or phone number, which is suspected to be
fraudulent and detected as high risk, by using
various methods such as, but not limited to,
monitoring the number of received messages per
phone number or phone number range. System is
using behaviour of respective MSISDN (for example
number of messages sent in a certain period) within
INFOBIP’s systems and other external sources.

Blocked Traffic will not be charged, nor it will count
into monthly volumes.

CLIENT acknowledges that due to evolving nature
of fraud types and ever-changing attack methods,
complete blocking efficiency cannot be guaranteed
in each and every case.

INFOBIP shall have the right to create, generate,
and use Aggregate Data for any lawful purpose and
owns all right, title, and interest in Aggregate Data
both during and after the term of the Agreement.

The CLIENT confirms it has the appropriate lawful
basis, and when needed the End Users’
authorization, to use traffic data and details on
communication type related to End Users, for the
purposes of providing Signals Service.

Client acknowledges to be familiar with AIT security
mitigation measures described in
security terms and accepts them.

Information

Signals
1. RSB
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VR ARG I A XS Y MSISDN BRI 565, A
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2. Billing model and other Signal particulars

“Aggregate Data” means de-identified and
anonymized sets of data derived from the data of
multiple Infobip customers (including CLIENT data)
for the purpose of expressing that information in
summary form. Aggregate Data does not include
any personal information relating to CLIENT or
CLIENT’s customer or other information that could
reasonably identify a natural person or CLIENT.

“Blocking” means blocking the traffic towards
destination MSISDN which is detected as high risk,
and it is suspected to be fraudulent.

“Interaction” means CLIENT sending traffic to
INFOBIP for the purposes of onward routing towards
Network Operator.

“Chargeable Event” shall have the meaning
depending on the communication channel CLIENT
uses for initiating Interaction.

“Network Operator” shall have the meaning
depending on the communication channel CLIENT
uses for initiating Interaction.

“Regular Traffic” means all Interactions which
were not detected as fraud and are charged to the
CLIENT.

“Blocked Traffic” means all Interactions that were
detected as fraudulent and are not charged to the
CLIENT.

»MSISDN“ is a number uniquely identifying a
subscription in a Global System for Mobile
communications or a Universal Mobile
Telecommunications System mobile network, it's the
mapping of the telephone number to the subscriber
identity module in a mobile or cellular phone.

“Trusted MSISDN” means a list of MSISDNs or
phone numbers that Signals will unconditionally
trust as safe, i.e. any Chargeable Event sent
towards those destinations will not be blocked. List
is maintained separately for each CLIENT and each

“ITHPIRE R INFOBIP RIkiia, LMER LK EM
LB ER .

USRI B SR T2 7 T RGEAS HL R 2R

“ 2R IS E T IS U TR T AR A LA
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b

R R T B N VR FR [ o
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“MSISDN” 2 4= Bk #% )38 75 2 4t sl I 4% 3l i A5 R i 3l
P& bR IR T HOE — S0, B R HIE S S S R
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“Z (ST MSISDN”#5 Signals T4 E AT N % 41
MSISDN  BRHES A1, BIRIERX L B K rAEm it
WHMAA WY . AR R RAAT B o g
P, BAFPY T EE AN AT EOEIE
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CLIENT has a possibility to manage Trusted
MSISDN list through public API.

GEN Al
1. Service Description

INFOBIP Services include a solution that enables
the CLIENT to leverage Generative Al capabilities
for various applications. This can be used as a
standalone service, referred to as GEN Al, or
integrated within INFOBIP's CONVERSATIONS,
MOMENTS, ANSWERS, and CDP platforms, where
it is called the Agent Assistant and/or Al Assistant.
The GEN Al Services include:

a. Seamless integration between the CLIENT's
information system and the INFOBIP Platform for
accessing GEN Al capabilities.

b. Configuration of the Platform to process and
handle requests generated by the CLIENT, ensuring
efficient and accurate Al-driven responses.

c. Billing for GEN Al usage based on the
consumption of GEN Al units.

d. Comprehensive Technical Support to assist with
integration and usage.

In providing the GEN Al Services, INFOBIP shall:

a. Ensure that connectivity between the CLIENT’s
information system and the Platform is tested and
operational.

b. Process Al requests generated by the CLIENT
and deliver responses through the Platform.

c. Invoice the CLIENT for all INFOBIP Charges
related to the provision of GEN Al Services.

d. Manage all necessary technical and operational
aspects to ensure the functionality of the GEN Al
Services.
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The CLIENT undertakes to:

a. Provide all necessary configuration information
through the completion of technical forms provided
by INFOBIP.

b. Ensure its information systems are configured to
send requests to and receive responses from the
Platform.

c. Maintain an updated database of requests and
responses, ensuring compliance with applicable
laws.

d. Announce anticipated increases in usage volume
in advance.

e. Fulfill all payment obligations as per the
agreement.

2. Chargeable Events and Other GEN Al
Particulars

“GEN Al Chargeable Event’ refers to any request
processed by the INFOBIP Platform that utilizes
GEN Al capabilities, in GEN Al
Interactions.

measured

“GEN Al Interaction” is the billing unit for GEN Al
Services, with pricing details provided by the
responsible account manager. Prices are subject to
change at any time and will be formulated taking into
account elements such as but not limited to
hardware requirements, Generative Al model, token
or character consumptions, region and GenAl
operational complexity.

A GEN Al Interaction shall be triggered when the
Client's use of a service by Infobip requires
assistance and involvement of, or otherwise
interaction with, Al tools.

Within the Conversations service this may include
(but not be limited to) suggested replies,
translations, ticket summary or some types of
assistance — all of which interact with Al / are Al tools
and as such will trigger the GEN Al Interaction
chargeable event. Likewise, the Answers service is
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largely based off of Al in of itself meaning almost
each message will be triggering an Al interaction.

INFOBIP reserves the right to change any prices
under this Agreement at its own discretion by
providing the CLIENT with at least 8 (eight) days'
payments under this
Agreement shall be executed under the existing
payment terms previously agreed upon between the
Parties.

notice in advance. All

3. Location of GEN Al Data Processing

GEN Al services are available to CLIENTS globally.
However, data processing within GEN Al Services
will be conducted in one of the following regions: the
European Union or the United States of America.
The CLIENT acknowledges that data processing will
occur in one of these specified locations.

AT, XEKREILPFEXERMS AN TR R
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INSTAGRAM DIRECT MESSAGES

1. Service Description

INFOBIP Services features a solution that shall
enable CLIENT to deliver mobile terminated
messages to the Messenger Platform through the
INFOBIP Platform.

INFOBIP Services include:

e Connectivity between CLIENT’s information
system and the INFOBIP Platform;

e Configuration of the INFOBIP Platform to
receive Instagram Direct Messages traffic
generated by CLIENT and the handling and
routing of such Instagram Direct Messages
traffic to the Messenger Platform;

e Billing of such Instagram Direct Messages
traffic processed by INFOBIP.

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:

2. Ensure that connectivity between CLIENT’s
information system and the INFOBIP
Platform is tested and operational;

3. Route Instagram Direct Messages traffic
generated by CLIENT to the Messenger
Platform;

4. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

Instagram B 71 2

1. MREULH
INFOBIP 454 ML —Fh#E B i@l INFOBIP &
i) Messenger V- & K I&F sh &g B R R T %

INFOBIP I 55045

o EEEFEERSYE INFOBIP F4;

o TMCHE INFOBIP V&, LAHEMCE /- i~ A 1)
Instagram Ei#z7H &, AP Instagram BE#%7H
BB EIFE Instagram BR324
Fif &S M Messenger “T-4;

e 3t INFOBIP 43 Instagram E 71 Er=4
T2

#4E INFOBIP JR 4 i,
INFOBIP & :
6. WFEEIER A% INFOBIP E&[MEHES
IR s AT 1B
7. B umre AR Instagram B ERES
7] Messenger &
8. M SIFE 54 INFOBIP RS M<K T A
INFOBIP % JH ) & 225
9. BFHYE Meta WITE &R XA,
INFOBIP AR %5 Il 471

B U WO E 19 2% 3K 4L

LA fR
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5. Manage all contractual relationships with
Meta to ensure the operability of the
INFOBIP Services.

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

e Provide all the configuration information
through the proper completion of all
technical and contractual forms provided by
INFOBIP;

e Ensure that its own information systems are
properly configured to route Instagram
Direct Messages traffic to the INFOBIP
Platform;

e Create and maintain at its own expense a
database of Instagram users receiving each
message processed by INFOBIP;

e Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging Platform;

e Announce a larger volume of traffic at least
3 (three) days in advance; and

e Fulfil all its payment obligations

2. Chargeable Event and Other Instagram Direct
Messages Particulars

“Active User” means any End User which has been
subject to Successful Receipt of at least one
message from CLIENT via the Services under this
Agreement in a reference month;

“Active User Chargeable Event” means Active
User,;

“Meta” shall mean Meta Platforms Inc, a company
incorporated in the United States and whose
registered office is situated at 1 Meta Way, Menlo
Park, California 94025

“MT Chargeable Event” means Instagram Direct
Message sent by CLIENT to INFOBIP which is
subject to Successful Delivery by INFOBIP to
provider;

“Meta Platform” means the platform and associated
systems, network connection and interfacing
capabilities used and operated by Meta;

»Network Operator“ means Meta as described
below.

“Successful Delivery” means INFOBIP accepts
the Instagram Direct Message sent from the CLIENT
and validates the message before submitting it for
onward routing. INFOBIP shall return Successful
Delivery to the CLIENT once message has been
accepted by Provider.

“Successful Receipt’ means notifications sent from
CLIENT to INFOBIP and validated before submitting
to the Meta Platform that have been confirmed as
delivered to the end-user’s handset

FEATOM 2 SO IIRTR T, & bk
o JEMIEMIAT INFOBIP LT H AR &
FIZHs, RATARERER;

e WMMRAASMEERGCEMEE, K
Instagram E #:3H B T 17 INFOBIP
.

o AL INFOBIP kb 3 4 % 4 & I
Instagram F F* H 901 H- 4837 500 /2

o BEARAEAEMTIE LT MBI 6 KIERZIE K
B E (SPAM);

o HHIR/AD = (3) KBAEAMIME; LKL

o JEATHITEEH LS.

2. WEREIAHAL Instagram EL3TH EVE
“TEERH P RARAE — AN H Il AT R
55 IS ) 20— SR P B A P

“TEER A P B S I AR R

“Meta”Z2f5 Meta Platforms Inc, —ZFAEEF)EE A
EFEM AL AR, HEMELAL T 1 Meta Way,
Menlo Park, California 94025;

“MT i 2% S T2 #8 % /' K 15 45 INFOBIP 1)
Instagram BEE:H S, Fii/ZE INFOBIP [al {35 5 )
RIEZI B

“Meta V- &"/2&%E Meta {f FHFERAENF & KA K R
Gt WZEEH AN DT D) RE

‘WL is B AT TR R) Meta;

“BRINAAT R INFOBIP 52 /7 Ki%1F) Instagram
B R, ARSI BT 5 2 5 i won gt
ITEUE. — BALRIR RS2 B, INFOBIP Rja) % P K
S5 8P) e M TR

BNV RTREIR A4 Meta P& Z HIT A2 7 1A)
INFOBIP A1 (i AEAT 300,  Hifil Cisk s A& H
FHIFHL.

Instagram -2 5 SR VF/MEFAEET) Instagram Tk
PRSI TR P AR 3 2 R R AU
B2 Instagram IR %% .

Instagram H Ei M B -
https://business.instagram.com/direct-messaging

3. Instagram ELHZIH B4 H K
Instagram i [l 2%k
i B

https://www.facebook.com/help/instagram/58106616
5581870/?helpref=hc_fnav Z&[#

BRI T 1 12 HARK

J) G
https://help.instagram.com/1025863915080220?hel
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https://business.instagram.com/direct-messaging
https://www.facebook.com/help/instagram/581066165581870/?helpref=hc_fnav
https://www.facebook.com/help/instagram/581066165581870/?helpref=hc_fnav
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Instagram — shall mean Instagram services that
allows your app to send and receive messages
between your Instagram Professional account and
your customers, potential customers, and followers.

Instagram Direct Messages -
https://business.instagram.com/direct-messaging

3. Instagram Direct Messages Terms Of Use
Instagram Terms of Use
Found at

https://www.facebook.com/help/instagram/5810661
65581870/?helpref=hc_fnav
New Terms of Use go into effect on 12 January

Found at
https://help.instagram.com/10258639150802207?hel
pref=faq_content&fbclid=IwAROs s-
u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-
kFy37nS2pDHRKA

Platform to Business Notice

Found at
https://www.facebook.com/legal/platformtobusiness
notice

Meta Platform Terms

Found at https://developers.facebook.com/terms

pref=faq_content&fbclid=IwAROs s-
u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-
kFy37nS2pDHRKA # [

& b AR IE AN
I e

https://www.facebook.com/legal/platformtobusinessn
otice &

Meta 1> & 453K

A https://developers.facebook.com/terms %5 [

INFOBIP Al AGENT FOR WHATSAPP FLOW
BUILDING (Beta Testing)

Disclaimer: The Service is currently provided at
Infobip’s discretion to selected CLIENTS for the
purpose of beta testing, after a selection process
and according to mutual agreement between
INFOBIP and CLIENT.

By participating in beta testing, the CLIENT agrees
to be bound by the following terms and conditions.
In the event the Service is also provided to a
PARTNER, these terms shall apply accordingly to
the PARTNER.

1) Service Description
Access to Infobip Al Agent for WhatsApp Flow
Building (Beta Testing)

e Infobip will provide CLIENT with early
access to the Al Agent for WhatsApp Flow
Building via a secure API (the ,Service").

e CLIENT is responsible for making all
necessary integrations and arrangements
to begin testing the Service within two (2)
weeks of API enablement.

e The Service allows CLIENT to design, test,
and deploy  automated  WhatsApp
conversational flows using Al-powered tools
and interfaces.

e CLIENT shall be solely responsible for any
liability arising out of or relating to the
content whether transmitted on its own or
any Third Party's behalf; and ensure that

INFOBIP WhatsApp JitFetal AL AREE GIathR)

T %R HATHE INFOBIP HATHRERMLL S
WifkmE S, AT ER, T4 INFOBIP 5%
I e — 2

%P BRI R AR Ol PR A, %
5 IR A R e, AR BIE T 1% 1
et

1 A4
Vil INFOBIP WhatsApp iRt AT A3 (It

o INFOBIP KpidEidZ24=f) APT [MZ I HEMEHZ AT A
HRIAVT AR AR EIRR MRS D »

o FITRLE APL JEHEW (2) FWTERATA W E
PR 5 1 4% AR ARG IR

o MRS ARVFESMH AT THESHEmE. Mk
FHEBE AFNMLIK WhatsApp AHEFFL.

o FIFEINH A FEAEE = I A AR
ABTE, RSB ABT A SR
gk, RS, W, BOREE. B0, B
WESEGELE, SRS R/ B
WhatsApp BURBAN NEEBNEEIIE L.

o MMH T RBSSGHET; RS (@) JEIER
i, (b) ATREATEREECARE, (o) TIREAFIESR
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https://business.instagram.com/direct-messaging
https://www.facebook.com/help/instagram/581066165581870/?helpref=hc_fnav
https://www.facebook.com/help/instagram/581066165581870/?helpref=hc_fnav
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://www.facebook.com/legal/platformtobusinessnotice
https://www.facebook.com/legal/platformtobusinessnotice
https://developers.facebook.com/terms
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://help.instagram.com/1025863915080220?helpref=faq_content&fbclid=IwAR0s_s-u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRdT-kFy37nS2pDHRkA
https://www.facebook.com/legal/platformtobusinessnotice
https://www.facebook.com/legal/platformtobusinessnotice
https://developers.facebook.com/terms

CLIENT’s service and/or content shall not IREEVBET R, (d)  AIREFEAEANERAI &S e

contain information which is unsolicited, 1,

(e) INFOBIP mIRERMES B 1EMRS:, H

obscene, libellous, spam, offensive, T Y %

threatening or abusive or which otherwise is

of criminal or unethical nature according to o HIWHRSHPIAEZS INFOBIP HRGIIT
applicable laws and/or WhatsApp policies. P WAL 736 3, 75 X7 Wi — 2

e Testing is intended for feedback and
improvement purposes; the Service (a) is
not an official product, (b) may be
incomplete or unstable, (c) might present
errors or design issues, (d) may produce
inaccurate outcomes or data, and (e) may
be discontinued or modified at Infobip’s
discretion at any time, without obligation.

e CLIENT may be invited to participate in
Infobip case studies, testimonials, or
marketing activities, subject to mutual
agreement.

Stability & Availability
e The Service may be updated, amended, or

suspended by Infobip at any time, including | x4 5w] A

for compliance or technical reasons.
Changes will be notified to CLIENT by
email, taking effect immediately unless
otherwise specified.

e CLIENT may terminate participation if not o
agreeing with changes, by written notice to
Infobip.

e To the maximum extent permitted by
applicable law, Infobip shall not be liable for
any indirect, incidental, special,
consequential or punitive damages, wasted
expenditures or any loss of profits,
revenues, business, opportunity or
reputation whether incurred directly or
indirectly, or any loss of data, use, good-will,
or other intangible losses whether an action
is in contract or tort and regardless of the
theory of liability. In no event shall Infobip’s
aggregate liability arising out of or related to
this Service exceed the total fees generated
by the CLIENT hereunder during 6 (six)
months period preceding the event that
gave rise to the alleged claim. The foregoing
limitation will apply whether an action is in
contract or tort and regardless of the theory
of liability. The CLIENT agrees to indemnify
and hold Infobip, its officers, directors,
shareholders, predecessors, successors in

INFOBIP T K| & A B A J5 8] i Fof B3
B BB IR SS, R IR 38
o BRAERA VLR, AR TSR AR
FRPONE EARE, ]k A s A
INFOBIP #4125,

BTG A v B KV B N, INFOBIP
AKHEM TR B Rk 5 Sk el iE
TIMEME . IRWCH . FlE. N Wk
%y HlE B EM AR THE, LigeH
BEEl A, IR B 7
AT R A T, LR T
WA . INFOBIP [ R SHAEA LR
EMRFMHERER S (60 A H B
EoR 1O I N T 9 SR T < V- = i O ]
INFOBIP K HEE. EH. K. iifES
TE. L. AREAN. FARSREEA
) G S AT AR PR 2% 7 i S IR A 55T 5
=TT R Pk, TH4E. BT
R (CBFERN ).

interest, employees, agents, subsidiaries 2) T BHHE S AL

and affiliates, harmless from any demands, .
loss, liability, claims, regulatory fines or
expenses (including attorneys’ fees), made
against Infobip by any third party due to,
arising out of or in connection with CLIENT’s
breach of any of the obligations arising from
the usage of the Service.

2) Chargeable Events and Other Particulars

AR5 M F22 INFOBIP 385 Ha 1 s -3 2 )
MU T,  PH LT R 2 oN AL,
INFOBIP  EATUE. &5 TR,
INFOBIP /S REF& R %1.

F7 BAT RS 5 AR S X
Ho
& AE Az IR 55 B R s H O AR 9T F =
WhatsApp 753 )3 FH A0 me B ok
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e Testing the Service shall be charged

according to prices communicated via email
by Infobip. Charges shall be based on a
subscription fee, at Infobip’s discretion.
Pricing and fee details are subject to
change, and all updates wil be
communicated in advance where possible.

o Each party is responsible for their own costs

and expenses related to participation.

e By using this Service, CLIENT

acknowledges and agrees to WhatsApp’s

Business policies for use during Beta.

Mobile Identity / Infobip Network API

BE& S | Infobip 4% API

SPECIFICATIONS RELATED TO ALL MOBILE
IDENTITY SERVICES:

5P R Bl v % S 4l 55 A R AR -

1.

CLIENT understands that there are some
specific requirements imposed by Network
Operators in relation to the Mobile identity
services. CLIENT shall prior to the start of
PROVIDER Service any anytime afterwards,
share with PROVIDER all the required
information, as communicated to PROVIDER by
Network Operator, to ensure proper registration
of users and correct usage of the PROVIDER
Services, on address
Mobile Identity Internal@infobip.com.

1. B, MBI ERI Bk &S MRS IRE T
— LR E EOR . B NAE RS PR AR IR ST U
HI B2 J5 BT s (], Jd i
Mobile Identity Internal@infobip.com Hidik [
AR S5 AL T FR AL X 4% 02 75 R AR IR 25 IR S5 3R AL e 11
L BAE S, AR A P B IR A A 25 3 it
P R 25 A IE B A F

2. The CLIENT warrants that it has all necessary | 5 2 PURAIE B D IR i 2 P P (T L B AT, A7
permissions from End-Users to disclose their SR R 2% 45 A1 2 B 46 00 1 1 G 540 7 0 2 LA™
personal data to PROVIDER for processing A%&?E‘UJW/L;}E ’ a -
during the provision of PROVIDER Services. o °

3. The CLIENT shall be the sole and exclusive | 3. 7 pi ;3 iR 4% 42 (1 75 IR 55 0 IR — I8 54 ) 3, 1
user of the PROVIDER Service and shall not PR VAT AT = 75 17 W R % 4R 7 IR 45, IR A 75 [
allow access to the PROVIDER Service to any A= %é(%ﬁ%ﬁ%] "[;A%) ’
third parties, nor shall it resell to any third parties W= PIEPRIT) o
(unless otherwise agreed in writing).

4. The CLIENT shall maintain:

4. HNARERE:

(i) Aclear, accessible privacy notice compliant
with applicable data protection law,
informing End-Users about the processing
of their Personal Data by CLIENT,
PROVIDER, and the Network Operator. The
CLIENT shall ensure End-Users are aware
of this notice before their data is used for
PROVIDER Services and provide a copy to
PROVIDER upon request, updating it as
needed to comply with applicable data
protection law and Network Operator
instructions.

(1) —timm 51 3RICE AR & 0 ol O3k
ARSI, SR A R IR it
T % I 226 3 T T R S N PR AR B L
T NI DR R 2 P AR H B O T R 55
BERI RS 2 B DA% U, IF B S S v
IR G2 M2 W B, FF AR & e fR
TN 2% 12 8 T (R AR s 3R AT 0 S B R

(ii) If required by applicable data protection law,
a legitimate interest assessment, to be
provided to PROVIDER for Network
Operator approval.

(1) fnid A Bl Ry IE A R, REEEAT A A ad
VA, FER EL IR I S5 AR R A M 2% 02
(R3S
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(iii) Unless legitimate interest applies, obtain,
record, and maintain End-User consents as
required by applicable data protection law.
The CLIENT shall provide a record of these
consents to PROVIDER or the Network
Operator without undue delay upon a
request.

(iii) BRI S ik 2 S TR A1, A% E
B DRAP A I R IRI R I ORAT
KRR 2 BRI ER J5 SR A
JR 55 S A v B 2832 7 R 4R %55 R A
Ko

In delivering PROVIDER Services, PROVIDER
acts as a data processor under the instructions
of the CLIENT, in accordance with Article 28 of
the General Data Protection Regulation (GDPR)
and equivalent data protection laws worldwide.
Unless explicitly specified herein, personal data
processing on behalf of the CLIENT is governed
by the Data Processing Agreement (DPA)
concluded between PROVIDER and CLIENT.

FESR AR 55 S0 v A 55 L R v, IR 55 SR A T AR
I afs OR 47 2% 451) - (GDPR) 55 28 5% J¢ A= 3RV H
PN [ S5 ) Ml DR 3P, 42 IR P iR s/ D s
ReBEFATH . BRARASC A WIEIE, ARE it
AT A N Bt A B 32 R 55 SR i 5 % P 22 )%
VT B4 AL B H0 X (DPA) FRIZI TR

CLIENT is aware that responses provided
through the PROVIDER Service are offered on
an "as is" and "as available" basis. INFOBIP
makes no representation or warranty as the
whether the provided data by CLIENT or Third
Parties is accurate, up to date, available or error
free. Responses delivered via the PROVIDER
Service are for the exclusive use of the CLIENT
in connection with such Service and shall not be
used for any other purpose.

BN, I AR A S A R IR A5 SRt e R

CHLR” T CBLE” SRR AL, INFOBIP At
B = 5 T IR AR O R P L IR AT
SR MEAE AT AT R IR BRI . I8 AR S BRIk 7
R 55 AL e N AN LR P AE 5 1% AR 25 A 2R 1 Y

WL, AN TR HAR B .

SIM SWAP DETECTION

SIM RE#Aa I

Service Description:

Hi 55 fi 3R -

SIM Swap Detection is commonly known as a
change of MSISDN/IMSI pairing in the mobile
network. This allows subscribers to legitimately

STIMR B G i 5 245 FE 2 4% h MSTSDN/IMST
Foxt o RAAR T, XA 15 P nT LA TR R

5515 (MSISDN) \—5Kk SIM K&K T A —ik SIM
T——BNAEBAE SIM £ERBHUIR, S FAH N
FATE SIM RIRSFRURS 8 s & B N o SIM
R rT e ARV T B0 R RS S 0 DA S e K
VWS, @it SIM R EE AT, INFOBIP i ik (¥ 4%
BEROHEEFRER. 2T SIM RKERERE

move their mobile number (MSISDN) from one
SIM card to another - for example in the case of
loss or damage to their existing SIM card or an
upgrade to a new device with a different SIM
card form factor. SIM Swap can be used illegally
for hijacking a phone number to conduct

fraudulent activities. With SIM Swap Detection
INFOBIP processes request by CLIENT over
Network Operator on whether SIM card has
been swapped in designated Time Period and
forwards such result to CLIENT.

I 1) Be A 2R T R, IR 8 R R %

For this particular service, there are two
applicable standards: the first is the standard Ml
API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA

Project - GitHub.

B AR 8 IR, A7 15 PRI F AR - 568 — Pl A
ML AP, VeI @ DL N EEHEE 5] - Mobile
Identity — Infobip API. & —#fij& CAMARA #r
e, VEIE AT iE Gt DL BEH A [ - CAMARA

Project GitHub.

1.1 INFOBIP Services include:

1. 1. INFOBIP JRZ£uF5:
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a) Connectivity between  CLIENT’s a) BB ARGHYE I RERE
information system and the Platform;
, . b)  ECE-F & DRI A SIM R B #
b) Conf_lguratlon of the Platform to PSR AR %5 SIM EEHE
receive SIM Swap Request generated SR % 1 242 5 7
by CLIENT and the handling and s E
routing of such SIM Swap Request to )
available Network Operators; c) X INFOBIP Ab#fiZa5 it 2 FAF k1Tt
o LK
c) Biling of such Chargeable Events
processed by INFOBIP; and d)  HARLHE.
d) Technical support.
1.2 In the provision of the INFOBIP Services, 1. 2. 7E$24t INFOBIP AR HIit#2r, INFOBIP i :
INFOBIP shall:
a) Ensure that connectivity between a) WHREFEERGES A2 MMERD
CLIENT’s information system and the 2R B AT IE %84T
Platform is tested and operational;
N > > g R o NN
b) Route SIM Swap Request traffic b) ggg;%%Eg?ﬂﬁ%Eﬁlﬁ*blbiﬁgﬂﬂ
generated by CLIENT to available REHEE = Lk
Network Operators;
c)  EURML  INFOBIP  MR&SFIFEEMFTA
c) Invoice CLIENT for all INFOBIP INFOBIP ¥ & Bk 5
charges relative to the provision of the
INFOBIP; d)  EEHEMEERKTIAGRXR, L
S R INFOBIP fiR%5HIATIEAT1E; LA A
d) Manage all contractual relationships
with Network Operators to ensure the
operability of the INFOBIP Services;
and
1.3 CLIENT further undertakes to: 1. 3. BHE— &

a)

b)

Provide all the  configuration
information  through the proper
completion of all technical forms
provided by INFOBIP;

Ensure that its own information
systems are properly configured to
route SIM Swap Request to the
Platform;

Create and maintain, at its own
expense, a database of End-Users for
whom SIM Swap Requests have been
made, including their consents where
required by Network Operators and/or
applicable laws;

Announce a larger volume of traffic at
least 7 days in advance; and

Fulfil all its payment obligations.

a)

b)

c)

d)

e)

WIS IERIES INFOBIP $2ftf g HiA
TR R A B A B

ORI H S EE RGO IEMECE, LME
¥ SIM REHERBHEFEG;

H 2 B e — R A P Sl
WREHRE SIM REHRIERKREH
J, LA 2% 0a 8 T A/ Bd R R
A RS

ZAGRAT T REFIECRITE FIK; LA
K

JEAT H A AR5
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2. Chargeable Event and other SIM Swap

Detection particulars:

T PR R A STV = B gk U AH DG S 01

“SIM Swap Request” is an API call that has
three mandatory parameters: MSISDN and
consentGranted (if required by Network
Operator), Time Period (if needed by Network
Operator).

“SIM FE#IBER” &4 —K APT A, 885 =1
WEZE MSISDN 1 consentGranted (UM %Kiz
ERENR) . MR (UMEEERTEE) .

“Time Period” is a numeric timeframe
supported by Network Operator for which
Network Operator shall check whether SIM
Swap has happened;

“IFIBR” AR LA E T T SRR — S U A
I TRJYE ], X 2438 78 R SR G AR 2 SIM R B8
SRR, 2ok

“Chargeable Event” means SIM Swap
Request sent by CLIENT to INFOBIP which is
subject to Successful Submit by INFOBIP to
destination Network Operator;

“HBBEL” RRE S RIEY INFOBIP . HE
i INFOBIP RRINIRAZE HARMLKIZE R SIM R
g R ;

"Successful Submit” means INFOBIP accepts
the SIM Swap Request sent from the CLIENT
and validates the SIM Swap Request before
submitting SIM Swap Request for onward
routing to Network Operator. SIM Swap Request
which does not pass INFOBIP's validation tests
is rejected and error message is returned to the
CLIENT and SIM Swap Request is not charged.
Also, SIM Swap Request that is routed towards
Network Operator, but the Network Operator
fails to return the information about SIM Swap
detection is also not charged. All responses
towards clients that receive Successful Submit
response will be charged per agreed service
fees. All other responses will not be charged.

“HRINIBRZ” EFS INFOBIP 2% P RIEN SIM
I HiE R, S RIRAL E M E i
Ja 2% 2 B 3T IRAE . K@ INFOBIP 46
EMARE) SIM R HIE RIEGHIE L, KRGS M%)
REEHEEE, HiZ SIM REBIERAT .
A, L% 2 W 481878 7 H I 45028 8 7 A& R IR [
SIM KA IE B HE R FIFEA T 2. Fra i)
CRRTHERERS W R I N 4% R 2 52 B IR SS
WU . BT At B AU PR

“IMSI” means International Mobile Subscriber
Identity, a number that uniquely identifies every
user of a cellular network;

“CIMST” SR FE FE FRA2 A IR, FERE— BRI
& 2 B HL S D

“SIM” means Subscriber Identification Module,
widely known as a SIM card, it's an integrated
circuit that is intended to securely store the
international mobile subscriber identity (IMSI)
number and its related key, which are used to
identify and authenticate subscribers on mobile
telephony devices;

“SIM” J&f8 A P I, @Ay SIM R, 22—
FhEE L %, F T2 A7 B Brfe s A P IR g
(IMST) Je AR 4H, F DAFERS shid (5 e & L)
NGRS &0

“MSISDN” is a number uniquely identifying a
subscription in a Global System for Mobile
communications or a Universal Mobile
Telecommunications System mobile network,
it's the mapping of the telephone number to the
subscriber identity module in a mobile or cellular
phone;

“MSISDN” JEA4R7E 4B B IHE R 4t (GSM) =it
5@ A5 R G (UNTS) #5025 Hh M —BRiRIE — 2
20505, RFESh el e A ik o LI S Ag 5 A R
R TR] FRR S 5 &

“Network Operator” means any company
operating a GSM-based mobile telephony
network, offering mobile telephony services to
its subscriber base.

“WBIZER e B ET M R anlE M
Gt [ 3L T PR GRS BB IR O AE 1T 2
.
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3. Categories of personal data processed on
behalf of the CLIENT:

3. ARZESAFEAN NEIEI

e MSISDN and Time Period

e Date and time when the End-User triggered
the activation of the SIM Swap Request
INFOBIP

e Response from to CLIENT

(true/false/error and, if provided by the

e  MSISDN Fhst(a] B

o AR SIM R EE SR EGE A H M
i ]

o INFOBIP [f% ik [l Ay M b7 (/A iR, DA

Network Operator, time stamp in which SIM Gpoq 2 3 5 AL, STM RS LRI
Swap occurred). # .
NUMBER INTELLIGENCE S ERE
1. Service description 1. JIRSHAR
Number Intelligence Service enables CLIENT S REIR S LR R (1) % SE AL

to: (i) verify whether the provided MSISDN and
national identity number match Network
Operator’s records; (ii) obtain the approximate
geographic area in which the End-User's
device is verified to be present; and (iii) perform
SIM Swap Detection across multiple mobile
networks worldwide through the Platform.

Number intelligence flow shall proceed as
follows:

CLIENT application invokes the API to request
the Number Intelligence service, sharing the
MSISDN CLIENT has for the End User
accessing CLIENT services along with
requested attributes.

Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate request, and
perform query to relevant Network Operator.

Source will return a response to INFOBIP
Platform which shall route such response to the
CLIENT.

For this particular service, there are two
applicable standards: the first is the standard
MI API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA

Project - GitHub.

MSISDN 5 [H B B e 5% & 75 5 M 4% 12 & 1 10
SMFRF; (11) REUEAZSE M I 4 H P & TR R
PO H XL LR (iii) B TFEESEREZ AN s
P2& AT SIM R A,

S BEUURE ML A% UL Ry AT

FPNABEF M APT LIS R SR EER S, 0%
B NI B RS B 2 TR A ) MSTSDN
LA T SR %

INFOBIP “F-&UREiZiEK )5, INFOBIP  RX} i =Kk
ATIGAUE, F M)A S 2% 38 8 T PR AT 201 o

YRS 7] INFOBIP ~F> & iR [l 5, INFOBIP - & M
AT A i

BT IR 5 R 55, A7 AE PR FR O T AR AE « 58 — P2 A
e MI API, VEfE aTad s DA R BEE2 A B - Mobi le
Identity — Infobip API. %5 —Ff/2 CAMARA #&
1, VEIG AT i@t DA BEH2 25 [ - CAMARA

Project <+ GitHub.

1.1 INFOBIP Services include:

1. 1 INFOBIP fR%5E45:

a) Connectivity  between  CLIENT’s
information system and the Platform.

b) Configuration of the Platform to receive
Number Intelligence Request
generated by CLIENT and the handling

a) BIEREARGET O ZEKERZ.

b) P T LB A S R e
SR, AL IR % S S B R 2 T
LT 4435 2
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and routing of such Number
Intelligence Request to available
Network Operator
c) Biling of Chargeable Events
processed by INFOBIP, and

d) Technical support.

c) Xt INFOBIP Ab¥E{)it 2 S AFik AT i1 3% ; LA
e

d) BARZFF.

1.2 In the provision of the INFOBIP Services,
INFOBIP shall:

1.2 ZEFAL INFOBIP AR4SHILFE A, INFOBIP Jvi:

a) Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;

b) Route Number Intelligence Request
traffic generated by CLIENT to
available Network Operator;

c) Invoice CLIENT for all INFOBIP
charges relative to the provision of the
INFOBIP;

d) Manage all contractual relationships
with Network Operators to ensure the
operability of the INFOBIP Services;

a) MREIEERGEFAZERERZD
2ok BT I I8 AT

b) K P AR U SR REIE SR R th &
AR 232 7

c) EifEft  INFOBIP  MREATF=AMITA
INFOBIP 2% F M % ' F Ak 2,

d) EHE5MKZIZERMITAESFRR, LI
f# INFOBIP AR4SHIWiZ4T I

1.3 CLIENT further undertakes to:

1.3 Bt — DK

a) Provide all the configuration
information  through the  proper
completion of all technical forms
provided by INFOBIP;

b) Ensure that its own information
systems are properly configured to
route Number Intelligence Request to
the Platform;

c) Create and maintain, at its own
expense, a database of End-Users for
whom Number Intelligence Requests
have been made, including their
consents where required by Network
Operators and/or applicable laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

e) Fulfil all its payment obligations.

a) BT IEFAIEE INFOBIP 24LMIFTEHEA
LA R B S R

b) R E S EE ARG CIEACE, LER
SRR R 2T &

c) HRANEIET — AN EAH B E, 2
SO SR RETE R R AR P, B
WX 4842 78 7 AN/ B0E VAR R K R =
13

d)  ZDIRET 7 REFEBECRMERZR; P

e) JEATHITA MRS

2. Chargeable Event and other Number

B S A S B BEAT S I

Intelligence particulars:

“Number Intelligence Request” is an API call
that has four parameters: phoneNumber
(MSISDN), consentGranted (if required by
Network Operator), callbackUrl, attributes.

“BRERER” £tk APT A, 543
%¥0: phoneNumber (MSISDN) . consentGranted (414
BRI E R ER) . callbackUrl. attributes.
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“Chargeable Event” means Number
Intelligence Request sent by CLIENT to
INFOBIP which is subject to Successful Submit
by INFOBIP to destination Network Operator.
Number Intelligence Request consist of 3
(words: three) Chargeable Events: Chargeable
Event for SIM WAP, Chargeable Event for
National Identity Number Check and
Chargeable Event for Device Location. Each
Chargeable event listed above will be charged
separately, in accordance with the definitions
set out in the sections to SIM SWAP, Device
Location and National Identity Number Check.
The Number Intelligence Request could verify
one or several attributes.

“TRRREME” RIER S KIEL INFOBIP K. HE
i INFOBIP JRINEAZE HArM iz s i ) S ig e
RETER. SHIOEREERE 3 ANCUF =M it
PRARE:SIM  RESTHFEM. HRGMOIE 55
A R o a7 o (VA i O b - 7 ¢
FEEARIE SIM R G . B B E R &
P UE 5 R AZ 50 A 5 2545 FR L (1) 5 43 it 3%
S REE R ATAZ S — A A B .

"Successful Submit” means INFOBIP
accepts the Number Intelligence Request sent
from the CLIENT and validates the Number
Intelligence Request before submitting the
Number Intelligence Request for onward
routing to Network Operator. Number
Intelligence Request which does not pass
INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and
Number Intelligence Request is not charged.
Also, Number Intelligence Request that is
routed towards Network Operator, but the
Network Operator fails to return the information
about the user is also not charged. All
responses towards clients that receive
Successful Submit response will be charged
per agreed service fees.

“PRINIBRZ” 48 INFOBIP 2% 1 RIENI Y
BIREVE KR, IR ZIE R BN 2 8 /AT f5
AR 2 B BT ISR, AREIE  INFOBIP 3&1IF
TR 5 S B G RO AR 48, RGres a1 %5 iR [
AR R, HiZ 5B eeE R AT 2. ok, Bk
FH 22 [ 285 32 7 7 H X 4% 02 85 o R g R el 45 R
PGSR FIFEATH O . AR “ Ihigss” ma i
(1480 7 e Jo7 o 4 HE 240 7 A A 55 2B 2 o

Definitions MSISDN, Chargeable Event, IMSI,
SIM, Time Period and Network Operator will
have a meaning as defined in section related to
SIM SWAP, Device Location and National
Identity Number Check.

MSISDN. H#54. IMSI. SIM. B [a] B 4% iE
BREEXNEA SIM EEHEN . REE K&
BB UE 5 A% B0 AR S ZE T R BT s S & 3L

3. Categories of personal data processed on
behalf of the CLIENT:

REEE A H A NEHE R -

o National Identity Number, type of
identification document, MSISDN, Time
Period (SIM Swap), the approximate
geographic area where the presence of the
End-User's device is verified

e Date and time when the End-User triggered
the activation of the Number Intelligence
Request

e Response from INFOBIP to CLIENT
(true/false/error and, if provided by the
Network Operator, time stamp in which SIM
Swap occurred).

o [ERGMUE T, S UEFSRAY. MSISDN, B
B (SIM R EE ) o AL SRR & T P 34 B
TE [ R 350 B8 X J

o IR Al RS R BEVE SR 1) H IR [A]
o INFOBIP [A)% /™ i& [ml iy b2 (/B / £ iR, DA

WMMZIEE IR, ST REBE A 1A
£
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NATIONAL IDENTITY NUMBER CHECK

H RS iE SRR

1. Service description

1. RS

National Identity Number Check Service
enables CLIENT to verify whether the provided
MSISDN and national identity number match
Network Operator records.

National Identity Number Check flow shall
proceed as follows:

CLIENT application invokes the INFOBIP API to
request the National Identity Number Check
service, sharing the MSISDN CLIENT has for
the End User accessing CLIENT services along
with National Identity Number.

Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate request, and
perform query to relevant Network Operator.

Source will return a response to INFOBIP
Platform which shall route such response to the
CLIENT.

For this particular service, there are two
applicable standards: the first is the standard M
API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA

Project - GitHub.

I B0 iE 5 0 A 56 AR 55 156 % P RE A% SE AT $ 43t
] MSISDN 5 [ B B iE 502 75 5 M4 s 8 i id
M.

R Ol S W A% I8 SR B 4% DA R 7 AT

PN HFEFE A INFOBIP APT  LAE SR [H R & 6
UE SRR IR SS, 73 5% ) R i % P o5 i) B %
P TR 1 MSTSDN. DA [ B 5 3 iiE 51 .

INFOBIP ~F& UL EN %1% K 5, INFOBIP WX ih K it
ATIGAIE, 1 [A)AH 2 0 2% 38 8 P AT 2598 o

JESKs ) INFOBIP P &R [mI0 B, INFOBIP *F- & B
Bz B 4 =5

B AT 8 IS, A7 CE RIS F AR AL - 56 —Fh o2 A5
HE M APT, FEIGAT@E IS DL EERE A ] : Mobi le
Identity — Infobip API. &5 —#F2 CAMARA #%
M, VEIS AT It DL BEH2 A [ - CAMARA

Project < GitHub.

2. Chargeable Event and other National Identity

2. B S A P R B A IE 5 8 A2 6 A DG I

Number Check particulars:

“National Identity Number Check Request” is
an APl call that has four parameters:
phoneNumber (MSISDN), consentGranted (if
required by Network Operator), nationalld,
documentType.

“ERSMIESHEZERER” 25—k APT W H,
A5 P94 23 phoneNumber (MSISDN) |
consentGranted (1M £%iz & i Z3K) .
nationalld. documentType.

“Chargeable Event” means National Identity
Number Check Request sent by CLIENT to
INFOBIP which is subject to Successful Submit
by INFOBIP to destination Network Operator.

“HREL” RRESRIEY INFOBIP . HE
i INFOBIP FRIHIRAS E H br 4%z & 7 i 1E B &
BIIE S S AZ 5615 3K

"Successful Submit” means INFOBIP accepts
National Identity Number Check Request sent
from the CLIENT and validates the National
Identity Number Check Request before
submitting the National Identity Number Check
Request for onward routing to Network Operator
National Identity Number Check Request which
does not pass INFOBIP's validation tests is
rejected and error message is returned to the
CLIENT and National Identity Number Check
Request is not charged. Also, National Identity
Number Check Request that is routed towards

“RRINIRRZ” RS INFOBIP :52% P RN E R
D IE SRR 90 3K, FFAER %I R IR B M %18
B HEAT J5 S ER T KT IR . ARl
INFOBTP 46 11 I 1 PRy [T FR8 B¢ 473 UE 5 B A 36 17 S A
Y, RGN R AR B, Hiz R0
UE S 250G R AT 9. Be4h, SRR 2 Mg E
T {EL 190 46 3 7 R R [ FH P £ B R SR FTREAS
T8 FTAAUCE] “RRIFRIT” WL FR I S
IR L) 5E IR 55 Bl 3t -
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Network Operator, but the Network Operator
fails to return the information about the user is
also not charged. All responses towards clients
that receive Successful Submit response will be
charged per agreed service fees.

Definitions MSISDN, IMSI, SIM, Time Period
and Network Operator will have a meaning as
defined in section related to SIM SWAP
Detection Service.

MSISDN. IMSI. SIM. I [H]E F 4% iz & 7 5 8 X
MNEA  SIM = 545G I AR 25 FH 26 215 v i g L

3. Categories of personal data processed on | 3. AFEZE/ATHFDNASIEEA:
behalf of the CLIENT:
e National Identity Number, type of o EHRFMIETH. S b7, MSISDN
identification document, MSISDN
_ o IR R T R B IR S i AR B SR O
. Date and time when the End-User 1 F A RO ]
triggered the activation of the National
Identity Number Check Request .
Y au o INFOBIP [ /™ 3 a7 (VLA / A UG i/
. Response from INFOBIP to CLIENT %)
(matched/not matched/error).
KNOW YOUR CUSTOMER MATCH CHECK TR P (KYC) TLECAZ 5
1. Service description 1. &R
Know Your Customer (KYC) Match Check TR (KYO) ILEC S IR SR P ae (1)
Service enables CLIENT to (i) verify whether the PSR AL P 05 B 75 5 W 4438 8 P o il
provided user information matches Network T FELE B R T 2 5 R T AR A
Operator records for that specific user identified
by the ph ber. N s
y the phone number KYC /G A % 60 0 7 43¢ DA 77 3l AT
KYC Match Check flow shall proceed as follows: X
% PN AE TR A INFOBIP APT LLESK KYC JLAD
CLIENT application invokes the INFOBIP API to 29 R, o 525 P ONVT IRl 2 P IR S5 (R B F P e
request the KYC Match Check service, sharing R 19 MSISDN, DL 75 35 545 5 Ta B8 SR AT 06 1
the MSISDN CLIENT has for the End User FPfEA,
accessing CLIENT services along with user
information that needs to be verified against INFOBIP & U 5 i%4% R /5, INFOBIP S XK it
Operator data. PN . e e e g
P ATIREIE, A1 R 412 5 4T 253
Upon receiving such request on INFOBIP . i
Platform, INFOBIP shall validate request, and J5Ks ] INFOBIP ~F &R [E]Ma B, INFOBIP ¥ 5 B
perform query to relevant Network Operator. FEAZ N % R
Source will return a response to INFOBIP AHRSEAE Camara %% APT KRR (CAMARA
Platform which shall route such response to the Project GitHub), VEFEAI7E Infobi APT
bl
CLIENT. documentation & [ .
This particular service was made following
Camara Network APl standards (CAMARA
Project GitHub) and can be found on Infobip API
documentation.
2. Chargeable Event and other KYC particulars: 2. BRI M EA KYC AHCERTN:
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“KYC Match Check Request” is an API call
that has following parameters: phoneNumber
(MSISDN), idDocument, name, givenName,
familyName, nameKanaHankaku,
nameKanaZenkaku, middleNames,
familyNameAtBirth, address, streetName,
streetNumber, postalCode, region, locality,
country, houseNumberExtension, birthdate,
email, gender.

“KYC ULECHZIRER” f&fa—ik APL M, &L
FZ#: phoneNumber (MSISDN) . idDocument .
name. givenName. familyName.
nameKanaHankaku. nameKanaZenkaku.
middleNames. familyNameAtBirth. address.
streetName. streetNumber. postalCode.
region. locality. country.
houseNumberExtension. birthdate. email.
gender,

“Chargeable Event” means KYC Match Check
Request sent by CLIENT to INFOBIP which is
subject to Successful Submit by INFOBIP to
destination Network Operator.

“H#EH” R85 KikY INFOBIP . HE
i INFOBIP EIN#RZZ %2 HARMZIZ E R KYC L
BOAZ 36175 3K o

"Successful Submit” means INFOBIP accepts
KYC Match Check Request sent from the
CLIENT and validates the KYC Match Check
Request before submitting the KYC Match
Check Request for onward routing to Network
Operator. KYC Match Check Request which
does not pass INFOBIP's validation tests is
rejected and error message is returned to the
CLIENT and KYC Match Check Request is not
charged. Also, KYC Match Check Request that
is routed towards Network Operator, but the
Network Operator fails to return the information
about the user is also not charged. All responses
towards clients that receive Successful Submit
response will be charged per agreed service
fees.

“RRIPIBAT” 45 INFOBIP #5221 KRi%MH KYC
VLECAZ 9815 3K, e %15 R IR A B N 4R B i i
175 L% 2 B AT 3R . RiEiE INFOBIP
IGUEMRA KYC UCECAZ G IS SR IR 4, REi2 1)
PR AR R, HiZ  KYC VLRI IE R AT
o LAk, B2 RIS E TR H N K I8 E 7 R B
R A PR B RERFEREA T 9% . T a s “pk
THFRAT W I ) 25 Wi SO 2 L 40 o B AR 45 B
%

Definitions MSISDN, IMSI, SIM, Time Period
and Network Operator will have a meaning as
defined in section related to SIM SWAP
Detection Service.

MSISDN. IMSI. SIM. I [a) B A 4% i87E TS e X
MNEA  SIM 5 HAS IR 55 FH 5 55755 w0 BT s LR

3. Categories of personal data processed on | 3. RERZEFSAEEAN ANBIET:

behalf of the CLIENT:

e National Identity Number, type of o ERHMIESI. GMuFFRA, MSISDN. £
identification document, MSISDN, first 2z WK, hEg. BAERNER., bk, B4R
name, last name, middle name, family name A, B TR pE b, %)
at birth, address, birthdate, email address,
gender o HAMPMER KYC TUALEZ S SREGH F W

e Date and time when the End-User triggered AR5
the activation of the KYC Match Check .

Request [ INFOBIP WEFJB@E@”WFQ([E@E/KIEQB/%
%) o

o Response from INFOBIP to CLIENT
(matched/not matched/error).

SILENT MOBILE VERIFICATION/ NUMBER BB B R R I/ SR IIE
VERIFY
1. Service description 1. JR&HER
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Silent Mobile Verification (SMV) or Number
Verify enables CLIENT to verify, whether the
MSISDN of a device accessing CLIENT Service
matches the MSISDN CLIENT (i) has on file for
that End User or (ii) the MSISDN CLIENT
captured from the End User during the
transactional flow. CLIENT sends API request
for Silent Mobile Verification/Number Verify to
INFOBIP, who will forward this request to
appropriate  Network  Operator.  Network
Operator will complete verification process and
return a response to INFOBIP Platform which
shall route such response to CLIENT.

ERER B B & I0IE (SMV) B 5 HL 36 UE A 25 11 BE s 4%
SEVT R RS IR A ) MSISDN &R/ YE () %
FURti% e & FH P AERS ) MSTSDN, B8 (11) & JER
SRR R MZ & P AR SREL A MSTSDN AHFF. %%
FUR ERER R sh R & W0 IE /S AL IRIE Y APT iR K%
4 INFOBIP, INFOBIP ¥#i%ifh SR A 254 I WY 4%
BE . YIS E e R IRIETFE, I
INFOBIP & ik [al0i 87, INFOBIP ~F &5 R ¥4 1% i
MBS,

SMV/Number Verify flow shall proceed as
follows:

a) End User triggers an action that requires
verification on CLIENT service;

b) CLIENT application invokes the INFOBIP
APl to request the Silent Mobile
Verification service/Number Verify,
sharing the MSISDN or IP ADDRESS
CLIENT has for the End User accessing
CLIENT Services;

c) Upon receiving such request on INFOBIP
Platform, INFOBIP shall route such
request to Network Operator;

d) Provided the End User is accessing the
CLIENT Service via the mobile network,
the Network Operator will retrieve the
MSISDN associated with the device
connected to the CLIENT’s services and
perform a comparison of this MSISDN
against the MSISDN provided by the
CLIENT,

e) Infobip will query Network Operator for
information of whether the MSISDN or IP
ADDRESS provided by the CLIENT and
the MSISDN acquired by the Network
Operator match.

f) Network Operator will return a response to
INFOBIP Platform which shall route such
response to CLIENT.

g) Or in case of Number Verify, CLIENT will
verify it on /verify endpoint by themselves
provided by API specification

SMV/ 5 A 38 UE AR ML 4% LR U7 S EAT
a) AN R RS B T BRI R AT ;

b) P NHFEFEIEA INFOBIP APT LA REFER
BN IGAUEARSS/ S HLIRAIE, 7> & NV
) 2% PR SS (R Be  H P FTREAT . MSISDN - 8%
IP Hbik;

c) INFOBIP “F&UWH|ZiEK G, INFOBIP MoK iZ%
R E KIS E

d)  HEHAH @S B3 Ui & kS, MW
I E R IRIN G B 2K RS I & A
FIEAY MSISDN, F#¥51% MSISDN 5% F #=4LA0
MSISDN #E4TLEXT;

e) Infobip 1) X 4502 78 7 B & P SRR
MSISDN B{ IP Hullk 5% 5 R SR
MSISDN &5 AHFFHIME S o

£)  MZIaE Rk A INFOBIP F- 5 i (5] 1)
I, INFOBIP ~F- &5 NoKt 1% B % B 22 % 7 o

g) EUE, SRS N, B oKEE APT
FVEIRAL N /verify S EH AT HHTIAE

For this particular service, there are two
applicable standards: the first is the standard M
API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA
Project - GitHub.

B AR 8 IR Ss, A7TE P FIOE F AR AE - 568 —Fh o2 A
#E MI APT, PEE ATl DL BE R 7 : Mobi e
Identity — Infobip API. %5 —Ff/& CAMARA #%
e, VEIG nl @i DA B4 75 ] - CAMARA

Project ¢ GitHub.
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1.1.

INFOBIP Services include: 1. 1.

INFOBIP AR5 H0L%5:

a) Connectivity = between  CLIENT’s
information system and the Platform.

b) Configuration of the Platform to receive
SMV Request/Number Verify Request
generated by CLIENT and the handling
and routing of such SMV Request/
Number Verify Requestto available
Network Operators.

c) Biling of Chargeable Events
processed by INFOBIP

d) Technical support.

a) BIMEREARGHFEZEMER.

b) BCE-FE AR AR SWY iR/ 5
FOIGIEE K, FF A B %45 SMV iR
/SR EGUE T SR 2 A A 43878 7 .

c) Xt INFOBIP AbFE [t 2 HAt- 34Tt 2%

d) BORZF.

1.2

In the provision of the INFOBIP Services, 1. 2.
INFOBIP shall:

fEFRAL INFOBIP AR4sHIiLFE A, INFOBIP Joi:

a) Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;

b) Route SMV Request/Number Verify
Request traffic generated by CLIENT
to available Network Operators;

c) Invoice CLIENT for all INFOBIP
Charges relative to the provision of the
INFOBIP;

d) Manage all contractual relationships
with Network Operators to ensure the
operability of the INFOBIP Services;

a) HRFSEERGSTFAZEPERZS
et ik BT IR I8 4T

b) AR SMV iR/ SR SR
% = AT SRS E R

c) BRIt INFOBIP R ATEEMIETA
INFOBIP % FH im) % ) FF H R 22

d) EHEEMKZIZERMITE SRR, L
& INFOBIP FR&5HmIizsT i,

1.3. CLIENT further undertakes to: 1. 3. Rk — W kis
a) Provide all the  configuration a) EITIERAIAEE INFOBIP {REEHIFTE HA

information  through  the proper
completion of all technical forms
provided by INFOBIP;

b) Ensure that its own information
systems are properly configured to
route SMV Request/Number Verify
Request to the Platform;

c) Create and maintain, at its own
expense, a database of End-Users for
whom SMV Requests/ Number Verify
Request have been made, including
their consents where required by
Network Operators and/or applicable
laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

FM R A EFE

b) R H S EE RGO ERCE, DMER
SMV 53R/ SRR R 2T 6,

o) HRGUEIFGE DR HdEE, D
RO SMV 153K/ 5 A3 TS 3R (1 e &
R, 45 R 43278 T A/ B0E RE L
RFEFFILR;

d)  ZDBRET 7 REFBORRERZR, Bk

e) JEATHITA MRS
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e) Fulfil all its payment obligations.

2. Chargeable Event and other SMV particulars:

2.

v SRS S Al SMY ARG

“Silent Mobile Verification Request” or
»SMV Request“ or “Number Verify Request”
is an APl call that has six parameters:
phoneNumber (MSISDN), consentGranted (if
required by Mobile Operator), devicelp,
devicePort, callbackUrl, returnUrl.

“BEBHRERAEER” B “SMV - ER” =
“BRIIEER” £ APT A, BE&A
Z¥: phoneNumber (MSISDN) . consentGranted (Ul
Bz g %K) . devicelp. devicePort.
callbackUrl. returnUrl.

“Chargeable Event” means Silent Mobile
Verification Request/Number Verify Request
sent by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination
Network Operator. The SMV Request/ Number
Verify Request could be made up of one or
several API calls done from a user device and
CLIENT service.

“H#HEM” BI85 RiEY% INFOBIP 1. HE
i INFOBIP JZHIEZZZ H br M 4512 & i 5 R
FE A IAEE R/ SHAEIER . S iER/ 5
BOUETE R AT HHH P& 5% P RSS2 AT I —
B Z R APT 82

"Successful Submit” means INFOBIP
accepts the Silent Mobile Verification Request/
Number Verify Request sent from the CLIENT
and validates the Silent Mobile Verification
Request/ Number Verify Request before
submitting the Silent Mobile Verification
Request for onward routing to Network
Operator. Silent Mobile Verification Request/
Number Verify Request which does not pass
INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and Silent
Mobile Verification Request/ Number Verify
Request is not charged. Also, Silent Mobile
Verification Request /Number Verify Request
that is routed towards Network Operator, but
the Network Operator fails to return information
about user’s MSISDN verification is also not
charged. All responses towards clients that
receive Successful submit response will be
charged per agreed service fees.

“RRINIRAT” LFe INFOBIP H:327%% P Uk ik (0 Bk
B 2 I E T SR /S AL IGAETE K, FH7E K 1% 58 Bk
FE BN W 4% B AE 1 SRR A 2 WM 4R i & 1o 34T J5 4L
H 2 AT X H AT IOE . A INFOBIP &AM
() R A B0 B 4% SR AIETE SR /5 P R 1 SR B 4 4B
“f, KRG MR IR R RTE B, HAZiE RA T
o BLAb, CLBE 2 4502 7 7 (H N 451878 7 AR R
IREIFT S MSISDN  B&AEAS BTG K RIFEA T 37 .
FraWCE] “ BIhBEA” i B2 P e L 42 R 24
SE [P AR SS R 3% .

Definitions MSISDN, IMSI, SIM, Time Period
and Network Operator will have a meaning as
defined in section related to SIM SWAP
Detection Service.

MSISDN. IMSI. SIM. A [a]B% A 281278 S X
NEA SIM R 5 4G I AR 25 A0 2 215 v Bl g LI
o

3. Categories of personal data processed on

behalf of the CLIENT:

3.

REZ S AR NBHR 03]

. MSISDN, public IP address, device port

. Date and time when the End-User
triggered the activation of the SMV
Request/Number Verify Request

. Response from INFOBIP to CLIENT

(matched/not matched/error).

MSISDN. 233t TP Huhb. ##&u 0

o IRLHFMR SMV ER/ S RGIIEIE RIS

(1 H HHAT R [R)

o INFOBIP [a)7%5 3k [l iy i (VT AC/ASVLES /46

) o
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DEVICE LOCATION VERIFICATION SERVICE

B AL B RE RS

Service Description

155 Hiid

Device Location Verification Service enables
CLIENT to verify whether the device of an
End-User is within the proximity of a specified
geographic area. The geographic area is
defined as a circle with a center point
identified by latitude and longitude
coordinates, and a radius defined by the
accuracy parameter. The response confirms
whether the location detected by the Network
Operator falls within the requested area.
Depending on the API version in use,
additional request and response parameters
may apply, such as the maximum accepted
age of the location information used in the
verification.

B B IR 5567 7 BE IS A% SE IR 2R L P [ i
Fore AL TR B X BT VE Y . i3t PR
DX E SO — AN BT DX, e rp e s 243 AN
G EEARRRIfE, R H accuracy (HERRFE) S40E
o M AR A R 2% 3 R eI 1 P A7 B R 5 9
FEFTESR IO DN - IRAEPTRE Y APT FRAA
(], 7T B H A v SR A B 24, 91040 T 36IE
(RIAL EAR 2T 32 IR o KA AU K

Device Location Verification flow shall
proceed as follows:

a) CLIENT application invokes the INFOBIP
APl to request the Device Location
Verification service, sharing the MSISDN
of the End-User's device along with the
geographic coordinates and accuracy
radius defining the area to be verified.

b) Upon receiving such request on
INFOBIP  Platform, INFOBIP shall
validate the request and perform a query
to the relevant Network Operator.

c) Network Operator will return a response
to the INFOBIP Platform, which shall
route such response to the CLIENT,
confirming whether the End-User's
device is within the requested area.

B AL B WA R % AT 5 AT

a) PN HAFEFIEA INFOBIP APT LLi%R k4%
NEIGUEAR S, &R P&
MSISDN, DL 5 SCRFS6AIE X 35k it 3 AL bR A
RS 42

b) INFOBIP “F- & U E)i%i% K J5, INFOBIP R i
SREBEATIRAIE, I 1a)H G 45 1278 R AT 7
s

c) M%KizER¥E  INFOBIP P& (a0
I, INFOBIP  ~F- 5 B2 12 i . % 22 2% 1, DA
WAL P B e 5 AL T I i >R A X 3k
Mo

For this particular service, there are two
applicable standards: the first is the standard
MI API, the details of which can be found at
the following link: Mobile Identity - Infobip API .
The second is referred to CAMARA standard,
with further details available at this link:
CAMARA Project - GitHub.

B MG S IR 55, A AE P Fh O T BR A - 58— A
H MI APT, VIS ATIELE DL N B A - Mobi le
Identity — Infobip API. % {2 CAMARA #%
1, VEI nl i@ at DA 842 5 ) : CAMARA

Project <+ GitHub.

1.1. INFOBIP Services include:

1. 1. INFOBIP AR4-fudE:

a) Connectivity between CLIENT's
information system and the
Platform.

b) Configuration of the Platform to
receive Device Location Verification
Request generated by CLIENT and
the handling and routing of such

a) BIERRGET O ZMKERE.

b)  BCETE DRCR A U e B
BOAETE SR, AR FR AN BE B % 551G SR 2 ]
FH B I 4532 5

c) Xt INFOBIP Kb At 2 sk 47 it ok
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https://www.infobip.com/docs/api/connectivity/mobile-identity
https://www.infobip.com/docs/api/connectivity/mobile-identity
https://github.com/camaraproject/
https://github.com/camaraproject/

request to available Network

Operators. d) BRI H.
c) Billing of Chargeable Events
processed by INFOBIP
d) Technical support.
1.2. In the provision of the INFOBIP 1.2. fE424L  INFOBIP  JRZHyid A2, INFOBIP
Services, INFOBIP shall: o8
a) Ensure that connectivity between a)  HRESIERE RS STV6 26K
CLIENT’s information system and SR A IE %84T
the Platform is tested and
operational; b) A B B G A R VR
4R 423 T -
b) Route Device Location Verification i Fh 22T PH 9 P 243
Request traffic generated by N
CLIENT to available Network c)  HtEEfE  INFOBIP HRESHTF=AERIATE
Operators; INFOBIP ZRH M % I RS
c) Invoice CLIENT for all INFOBIP d) EHEMEIEE NG SRER, L
Charges relative to the provision of W INFOBIP UL E AT -
the INFOBIP: Gikes k55 P AT
d) Manage all contractual
relationships with Network

Operators to ensure the operability
of the INFOBIP Services;

1.3. CLIENT further undertakes to:

1.3. BPE—P&E:

a)

d)

e)

Provide all the configuration
information through the proper
completion of all technical forms
provided by INFOBIP.

Ensure that its own information
systems are properly configured to
route Device Location Verification
Request to the Platform;

Create and maintain, at its own
expense, a database of End-Users
for  whom  Device Location
Verification Requests have been
made, including their consents
where required by Network
Operators and/or applicable laws;

Announce a larger volume of traffic
at least 7 days in advance; and

Fulfil all its payment obligations.

a)

b)

c)

d)

e)

BT IERIEE INFOBIP R4EMArE +
ARREKIEMEETREREL .

FRHE S EE RS CIEMACE, DUE
WA BRI KRR H 2P 6

H B B IR — R A P Bl
1C% ER HH e (O B IG TR T SR I e 2%
FIP, A AE M 43278 i A/ Bd A
ORI A R R

FEOGRAT T ORERBOKGEKFIR
LLk

JEAT H BT AT 55

Chargeable event and other Device Location

Verification particulars

2.

T S e H A Y 2 A3 B 0 A S S I

"Device Location Verification Request" is
an API call with the following parameters: ueld

“BERAERUEER” 2k APT A, B
LN S8 ueld (BAEEREH T BER
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(comprising at minimum msisdn of the End-
User's device, and optionally externalld,

msisdn, AJEELE externalld. ipv4Addr.
ipv6Addr) . uePort (R[i%). latitude.

ipv4Addr, ipv6Addr), uePort (optional), longitude. accuracy.
latitude, longitude, accuracy.
"Chargeable Event" means a Device “TrBREM” IR RIEY% INFOBIP By, H

Location Verification Request sent by CLIENT
to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network
Operator.

BV INFOBIP JRINERRZE H b 4512 S 7 W
A BIHIFER .

"Successful Submit" means INFOBIP
accepts the Device Location Verification
Request sent from the CLIENT and validates
the Device Location Verification Request
before submitting it for onward routing to
Network Operator. Device Location
Verification Request which does not pass
INFOBIP's validation tests is rejected and an
error message is returned to the CLIENT and
Device Location Verification Request is not
charged. Also, Device Location Verification
Request that is routed towards Network
Operator, but the Network Operator fails to
return location verification information is also
not charged. All responses towards clients
that receive Successful Submit response will
be charged per agreed service fees. All other
responses will not be charged.

“RRINIRRZ” 48 INFOBIP 25278 F R %I v:
B B IS R, JRTERG LIRS B N 40 E
17 Ja 8% th 22 B 1Z 18 SR IEAT IR AIE . AT

INFOBIP  Berii il i 18 2% o7 BB B0 v3h =Rk w40
“i, R4 h) % PR A AR, HAZ W &AL B 5
WEERA . 4, C =M% isE mi{ER
2RI E T AR AEIR [0 7 B I0AIE 1S BE K FAEAS T
Wo FTAUCE] “RIHHEET " Wi L 2 7 i o 4
PR e IR S5 SR s o BT At B S5 AR 3% o

"Accuracy" means the radius of the circular
geographic area within which the End-User's
device location is to be verified, expressed in
kilometers. The permitted range is defined in
the API specification.

“Accuracy (HEFEE) 7 45 AA BN AL FRIR
HIv FF56UE B 28 P £ or B 0 [ 1 b 2 X 3
242, RVFIITEHETZE APT e & o

Definitions of MSISDN, IMSI, SIM, and
Network Operator will have the meaning as
defined in the section related to SIM Swap
Detection Service.

MSISDN. IMSI. SIM J%[M%iz & s iz LN B
SIM = B sl R 554 5% 2755 o B SR 2 S

Categories of personal data on behalf of the
CLIENT:

ARERE A H A NEHE R -

MSISDN, public IP address (IPv4 or IPv6),
geographic coordinates (latitude and
longitude), and accuracy radius submitted
in the Device Location Verification Request

Date and time when the End-User triggered
the activation of the Device Location
Verification Request

Response from INFOBIP to CLIENT
(true/false/error indicating whether the End-
User's device was within the requested
area)

MSISDN. A3t TP Huhk (TPv4 5 TPv6). 1T
A bR (AR EANZEIRE) | VA S i 4% A7 B B0 R i R o
A PRI RA B2 2 1

& R P i R 8 A B B T SRS 1 H AN
B ]

INFOBTP [/ %5 J*3& [l Ay w32 (/4B / 88 4%, HE7R
R R B A2 B AL T A R X 35 )
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RCS

RCS RS

INFOBIP RCS Services include a solution that shall
enable the CLIENT to deliver MT (A2P) RCS
messages and receive MO (P2A) RCS messages
to/from the End Users of multiple mobile Network
Operators worldwide through the Platform, in the
form of free text or Rich/Multimedia content.

BoE b EIMERS RCS) RS L & AR U 7 S NS
& P o T & DL E HHOSCARECE B 2 AR 2
M, MARERZ KR B W 4518 8 1 (1 A FH P R 0%
MT (A2P) RCS VW E., JF#dlckB %M~ MO
(P2A) RCS THE..

The RCS Service, including its features,
functionality, and charging model, may vary by
market and is subject to differences in
implementation by Network Operators on a global
basis.

RCS M55 CALFEFARrYE. DhReAIUR SR wraelal i
Yyitis, I AR AR B A R 2% 0a 8 i ) St 0l
R T AN

CLIENT also accepts and acknowledges the below
terms as issued and amended from time to time by
Google and to be also applied to CLIENT’s usage of
the RCS Service under this Agreement, as well as
any further Google terms the CLIENT may be
prompted to accept in order to use the RCS Service.

KPS IEEEH Google BT RATFUEITIILLT %
o IR INE R TR RIEASUEA  RCS iRk
5, LIS PEAER RCS RS AT BEMR R 232 (AT
A A Google Zkik. (BAZMEHHEGR) CBEg:: nl#:
ZAHEGE | SIWEH RCS | FRFZLH Google)
5 (TR RCS MRS (i B H RCS

Acceptance Usage Policy (found at: Acceptable Use | k%5 2k3k | JFR#ELH Google).
Policy | RCS for Business | Google for Developers)

and RCS for Business Terms of Services (found at:

RCS for Business Terms of Service | Google for

Developers).

INFOBIP Services include: P E W R S5 ELAE

a. Connectivity between the CLIENT’s
information system and the INFOBIP
Platform;

a. EREWELERFEEE BTG,

b. Configuration of the Platform to receive
traffic generated by CLIENT and the
handling and routing of such RCS
traffic, as well as ftraffic received from
the Network Operators, Google, or

b.  XPEHATECE, THERIEE b
AR, JRACEERUR IS RCS R
i, LR NREEIZEETR . Google EHAth
RCS fHifE#s (RCS enabler) WM&

other RCS enablers, for the CLIENT (if CHREHD
applicable);

c. Billing of such RCS traffic processed by c. XFIEELALEEMIILIE RCS WMEMEATIF
INFOBIP; and W, R

d. Technical Support. d. FATH:.

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:

Fefitot
BN :

s

AR SEIS  BRASTI IO E IO 26K, T A
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https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/aup
https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/aup
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https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/tos
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https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/aup
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https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/tos
https://developers.google.com/business-communications/rcs-business-messaging/terms-and-policies/tos

a. Ensure that the connectivity between the
CLIENT’s information system and the Platform
is tested and operational;

a. HRIRE (R R RGS T 6 2 R K LK s i
MR IF AT IE W 384T

b. Route RCS traffic generated by CLIENT to
available Network Operators, Google, or other
RCS enablers as required;

b, RIEFEHR P A RCS s RIE%S ] I
M 2%izE T« Google BHA RCS fHRERS;

c. Route RCS traffic originating from the Network
Operator End Users to the CLIENT's
information system (if applicable);

c. KEHMEIZE R LM RCS MEKIAEE
FrmfE R ARG AAERD

d. Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP Service;

d. ARSI RS SR DR O S H R B 5L
PR

e. Manage all contractual relationships with
Network Operators, Google or other RCS
enablers to ensure the operability of the
INFOBIP Services.

e. BHEM®KIZER . Google BRHAMRCS fHHERSH]
TG RIR R, DR E LIRS I mT T

Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:

FEATM 2 P S AR T, & bk

a. Provide all the configuration information through
the proper completion of all technical forms
provided by INFOBIP;

W RIS S E LR T SRR, $RA
L W=RERSE

o

b. Ensure that its own information systems are
properly configured to:

b.  WRHESHEERGELTIEHACE, eI
LA H1:

i. Route RCS traffic to the Platform, and

i B RCS MERERTS;

i. Receive inbound traffic from the Platform (if
applicable);

i RPCRET S RASRE (EH);

c. Ensure that an appropriate opt-in shall first have
been received from the End User;

c.  WTRCF SR L i A AR E ST 5

d. Create and maintain at its own expense an
updated database containing respective
Service Requests as well as OPT OUT/STOP
Requests for End Users receiving each
message processed by INFOBIP, and

d. EREIEIFLED BRI B, Kb B E Rk
T W RE TR R R 2R VR SR S D P RS R 5515
RULSEFER () 511K K

i. Retain for the necessary period under the
applicable law evidence that each message
sent to that End User was sent in response to
a Service Request that had been subject to
proper validation;

i MR VR, (R A6 EIYIRR N (R B IE S, TEW]
RIE 2 1% 2 i P IR R 2RI I8 AR i B L JE
3 29 R AR 55 35 R T A

. Provide such evidence to INFOBIP upon
written request, giving 5 days’ notice;

i, WRAEPMmESR, #7555 K@M, MEELRAT
Y

e. Ensure they do not send any Unsolicited RCS
(SPAM) to the messaging Platform, under no
circumstances;

e. TRCRIEATAIS LT AR AE T & KB Tk
BEANEAR RCS (Bl s B)

f.  Announce a larger volume of traffic a few days
in advance; and

f. REDJIREMBRNRE: &

g. Fulfill all its payment obligations.

g JBATHPITA RS -

Chargeable events and other RCS Particulars

WER BT E fth RCS i¥15

The following describes the RCS Particulars in
accordance with Google’s definitions.

PUR NARYE Google HE IR T RCS HYTEN .

RCS for Business operates under two billing
models: the Standard Billing Model for non-U.S
traffic and the U.S Billing Model for U.S traffic.

kB RCS SRAIMIANTH St G TR iR
s v T B A DA K 3 P T 5 [ AT 1 5 [ o gl A
o

CONFIDENTIAL




The applicable model is determined by whether the
traffic is generated to/from End users of Mobile
Network operators in United States of America or
Rest of the world.

38 FH ARSI R T B R I 4 I A oK B 5 [ B P B
SRR A X RSN 2% 12 8 R A £ B

In specific markets, Mobile Network Operators
reserve the right to implement minor adjustments or
introduce new Chargeable Events.

TERFE NI, BBl 2%ia 5 i OR B S Ao 2o 1
B A AR -

“Agent” is a technical setup that allows RCS for
Business interaction with End-Users on behalf of a
Brand; might be used for one-way or two-way
communication. Agent is a public name visible to
End users, displayed as a Sender of the message.

CACRR” R MRELE LB AT RCS AR M b i
REATAZ I BOR B E s AT T mom s {5 . AQEE
TN i P AT W~ L AA R, s 9Tl B RE
Jie

“‘Agent Billing category” means classification for
Agent that informs the charging logic for messages
that Agent sends and receives.

I EREEAN R AR RE 2K, 2o K A
R T 2 U B AR

“Brand” shall mean a third-party client that seeks to
communicate and engage with End-Users via RCS
channel represented by one or more Agents.

‘IR R AR REIEIT RCS IRIE S i A A B A L 5
MIsE=J7% ", RCS &M e MUEAE.

Chargeable Event can be either:

WEEmMagEBETIUTERNZ—:

1) “Non-Conversational Agent Billing
Category” means Biling method per
delivered message to End User or sent by

the End User, that is successfully accepted
by INFOBIP Platform.

D EXECE I TR T 1R 405t £ P
B EUA A BRI & 01 B R B 2%
HE PR T

For more information check: | & S &H DL TP HEEH, THEZREFEE
https://developers.google.com/business- https://developers. google. com/business—
communications/rcs-business- S . B
- - - communications/rcs—business
messaging/quides/learn/rom-billing-faq - - — )
messaging/guides/learn/rbm-billing—faq
and for u.s Market | ) % B B

https://developers.google.com/business-
communications/rcs-business-
messaging/carriers/billing/us-billing-model;

https://developers. google. com/business—

communications/rcs—business—

messaging/carriers/billing/us-billing-model;

2) “Conversational Agent Billing Category”
means Billing method per RCS A2P and /or
RCS P2A Conversation.

2)  “SHEXNACIBTHERIER” L FEMRIE RCS A2P A/
B RCS P2A SHi&EATR A28 ik

“End-User” shall mean a mobile network | “SRIRFIF" L4k AEUSINIT RCS HEATIN( MRS 20 M4
subscriber, enabled to engage into communication | pi

via RCS.

“‘Mobile Network Operator” means any company | "BzhMBIEERE" I FMZEET 6SM % CDMA

operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its
subscriber base (End-Users).

BRI B SR8 IF [ L PR (&amf D 32
HR IR R AT
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https://developers.google.com/business-communications/rcs-business-messaging/carriers/billing/us-billing-model
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https://developers.google.com/business-communications/rcs-business-messaging/carriers/billing/us-billing-model
https://developers.google.com/business-communications/rcs-business-messaging/carriers/billing/us-billing-model

"Rich Communication Services" or "RCS" refers
to a communication protocol developed by the
GSMA as a standard for enhanced multimedia
messaging across and between mobile operators
and compatible devices.

“EEERS 2 “RCS” ZHHT GSMA JFAM)— i fF
PRI, AR B E R AN A R o 2 ] 4 5 2 I AR
I HRAE

‘RCS for Business” (PKA. RBM) shall mean
subgroup of RCS that enables A2P and/or P2A
communication between Brand and End Users.

“tWER RCS” (PKA. RBM) 48 RCS T4, e
P 5 235 B P 2 [ A2P FI/ER P2A (S,

Standard billing model for non U.S traffic:

ERATIFEEREMNMETRER .

“RCS Basic message”isa type ofRCS
for Business transaction which represents
a message up to 160 characters (UTF-8 bytes) that
contains text only and is applicable to both Non-
Conversational and  Conversational  Agent
Billing Category.

“RCS BEXRHR Z—F LR RCS ZZHER, £oR
&% 160 N (UTF-8 15 MI—4H R, s
A, 3T ARG A AR 2R 2

“RCS Single message” is a type of RCS for
Business transaction which represents a message
up to 3072 characters (UTF-8 characters) that
supports Rich content and features, or text with
more than 160 characters (UTF-8 bytes), and is
applicable to both Non-Conversational and
Conversational Agent Billing Category.

“RCS B—3HB" & —Ffh Rl RCS LHER, Fom
% 3072 NFERF (UTF-8 M) KR, XHE
WAFIThRE, BLE T 160 MF4F (UTF-8 734 (1
A, @ T AERHE RS SR HE 2 2

“RCS A2P Conversation” is a type of RCS for
Business transaction related only to Agents
classified as Conversational Agent Billing Category,
and is initiated if a P2A message is delivered within
24 hours after an A2P message, and if there is no
other active conversation at that moment. It
supersedes the charge of the last A2P message that
preceded the P2A message and any following
messages delivered within the next 24 hours from
the P2A message that triggered the Conversation. If
End User does not respond to A2P message within
24 hours, A2P message is charged as Non-
Conversational Agent Billing Category.

“RCS A2P XiE" & —M bl Ll RCS ZH KM, U
LRSI xt il AR SR A 25 P2A JHEAE
A2P THIER ) R 24 /NS NRIE,  BLURETECA HiAth
TR, RGUK AR 1E . TR A 2R AR
P2A JHEZRIMRE—5% A2P JHEMUT, PAR A fit
RIEKHER P2A JHIEAS 24 /NP R BT i 231
Bt WR& e 24 PR PREIR A2P I
B PR AR UL S0 A2P T R AT
%o

“RCS P2A Conversation” is a type of RCS for
Business transaction related only to Agents
classified as Conversational Agent Billing Category,
and is initiated if an Agent responds with an A2P
message within 24hours of receipt of a P2A
message, and if there is no other active conversation
at that moment. It supersedes the charge of
following messages, delivered within 24 hours from
initial P2A message. If an Agent does not respond to
P2A message within 24 hours, P2A message is
charged as Non-Conversational Agent

Billing Category.

“RCS P2A MHE” £&—FhilbE ] RCS ZHEM, U
FVAZEN G AR SO0 AR s AR EEEY 2
P2A JHEJEH 24 /NMNSTEIE A2P JHE, HIEEEE
HAESAE, RGO R . s s 2k 5
BURTENIUG P2A YHER (. 5 24 /NN R G 827
B, mFRHEAE 24 AAERRFIE P2A HE,

MK ARG AR T 2R 20X P2A Y B TR Pk .

“RCSP2A Message”is a type of RCS
for Business transactions and represents any type
of RCS P2A message. This RCS type will be

“RCS P2A HEB” Z—HMilE/H RCS THER, For
AF{a[ KT RCS P2A V4 .. i AERHE AT 352K
AN RCS RAUFAT I T .
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charged based on Non-Conversational Agent Billing
Category.

U.S Billing Model RCS

ZEIFEE RCS

“RCS Rich Message” is a type of RCS for Business
transaction which represents A2P or P2A RCS
message that contains text only and supports
Suggested Replies & Actions (only open URL
without WebView, and Dial a Phone), generated to
End Users of Mobile Network Operators in USA.
This RCS type will be charged based on Non-
Conversational Agent Billing Category per segment
of up to 160 characters (UTF-8 bytes) e.g. a
message of 159 UTF-8 bytes will be charged as one
message, a message of 170 UTF-8 bytes would be
charged as two messages etc.

“RCS BHRBR” &—Ma &M RCS ZHEH, Rn
A2P B P2A RCS VHE, INEE A, XHRFEWMEE
AEAE (AFTHF URL TIANET I WebView, DLAIRHTHR
W), ARG R% A I E I P RS Bl N 4502 S 7 1 £ i
P o R At il 2ARHE 7280 %d ik RCS 287 3k4T
sk, rBRE, MBRE 160 NFERF (UTF-8 7
)5 Hildn, 159 UTF-8 5 [9H B — 4 H Bt
2, 170 UTF-8 =17 HIVH B 4% 9 261 ST ot

“‘RCS Rich Media Message” is a type of RCS for
Business transaction which represents A2P or P2A
RCS message up to 3072 characters (UTF-8
characters) if text only, and 100MB total file size, that
supports all Rich media contents and features,
generated to End Users of Mobile Network
Operators in USA. This RCS type will be charged
based on Non-Conversational Agent Billing
Category.

“RCS BIRIEHER" 2Rl LM RCS RHHM, %
7~ A2P B{P2A RCS VHE, WSANEE A, WhH R
WEZH 3072 NFFF (UTF-8 NFERD , BT R/ANA
Lt 100MB. BRI ESCFEATA B BAN S RINEE, A&
HRJG RI% A E S N R SN B I2 E R & . ¥
T A AR T 2 2053 b RCS BB AT e 3%

“RCS Suggested Action click” is a type of RCS for
Business transaction and represents A user tap on
any suggested action. Billing logic: Generates one
billable event per click, as stipulated under following
link: US billing model | RCS for Business | Google
for Developers.

“RCS BUURIERTE" &ML ] RCS L5,
RN AR AT R AR BT
SEBR AR, BARHUE, TES LT R
FE PR | A RCS | FFRELH Google.

Al CREDITS SERVICE DESCRIPTION

Al Credits AR5 HH

1. Service Description

INFOBIP Services include a solution that enables
the CLIENT to leverage Al-powered capabilities
across the INFOBIP Platform. Al Credits is a
standalone product that serves as the unified billing
mechanism for all Al services, whether used within
INFOBIP's AgentOS suite through CPaaS Al
features, or as part of custom Al agent
implementations built by the CLIENT.

1. ARS5i%ER

INFOBIP [RBEE—IRRAR, FEEFBEEE
INFOBIP & EZRDFIFATLERERES. Al Credits
BB, ERRTE Al IRSHIGE—ITHERLE,
FToIC27EINFOBIP ) AgentOS Ef4HhiEid CPaaS Al
Thee(ER, RRIFAZFEE Al EeeRCih—E8

VAN
JJ%

The Al Credits service includes:

(a) Access to Al-powered features across the
INFOBIP Platform, including but not limited to
automated conversational Al, Al-assisted agent
tools, Al-driven analytics, and custom Al agent
capabilities.

(b) Credit tracking and visibility tools, enabling the

CLIENT to monitor credit consumption, view

per-feature usage breakdowns, and configure

threshold alerts.

AlCredits PRS- EFE:

(@) Viln INFOBIP & L N LA feshae, WS EAN
PR EsbaE= AL AL GRBIEERS T H . Al 3K3)
M R E S Al B RERRE T

(b) JBERS AT H, (%07 GEG5 AR AR AR
Ol AESIMEH g, JEiE R B 5

L

In providing the Al Credits Services, INFOBIP shall:

TEI2(E Al Credits JRSSET, INFOBIP [ :
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(a) Ensure that connectivity between the CLIENT's
information system and the INFOBIP Platform is
tested and operational.

Process Al requests generated by the CLIENT
and deliver responses through the INFOBIP
Platform.

(b)

(c) Track and report the CLIENT's Al Credit
consumption, providing per-feature usage
breakdowns.

(d) Ensure continuity of Al services when the

CLIENT's included credit allocation is

exhausted, billing additional usage at the

contracted per-credit rate.

(e) Invoice the CLIENT for all INFOBIP charges
related to the provision of Al Credits services.

(f) Manage all necessary technical and operational
aspects to ensure the functionality of the Al

Credits services.

(a) MREFSEERSS INFOBIP A2 ERIEESZ
TS FIEREIET.

(b) SEEEFERRT Al 15K, FHEE INFOBIP &

SRR,

IREEFHR S Al Credits jHiE, 12HEIhRE

{s5FHRB4H.

WREEFEENTRDEEHERE Al IRB1540E

7. HEiBIERREAYENRNS BRI

#,

#t INFOBIP $2{ft Al Credits IRSSFRIF=4RIFTE %

AEEFRFERE.

(f) EEMRR Al Credits RBIEEZITAITHRIISER
ANIZEEH.

(c)

(d)

(e)

The CLIENT undertakes to:

(a) Provide all necessary configuration information
through the completion of technical forms
provided by INFOBIP.

Ensure its information systems are configured to
send requests to and receive responses from
the Platform.

Maintain compliance with applicable laws in its
use of Al-powered features and the content
generated through them.

Fulfill all payment obligations as per the
agreement.

(b)

(c)

(d)

B!

(a) BITIES INFOBIP IRIEAUIARERLE, 1IREEY
ENEEES.

(b) FREEERRACEENAFEREERFHEK
MARL,

(c) TEFERALSREREREERABINETERE
E

(d) RIMUBITRRBTINS.

2. Chargeable Events and Other Al Credits
Particulars

The Al Credits services include a single, unified
billing unit — the Al Credit — for the consumption of
all Al-powered features available on the INFOBIP
Platform.

"Chargeable Event" refers to any use of an Al-
powered feature on the INFOBIP Platform that
results in the consumption of Al Credits.

"Al Credit" is the single billing unit for all Al
services on the INFOBIP Platform. All Al-powered
features — across AgentOS and CPaaS —
consume from one shared credit pool. There are no
separate credit types or separate pools for different
product lines or features.

An Al Credit shall be consumed when the CLIENT's
use of a feature on the INFOBIP Platform requires
Al processing, including but not limited to generating
responses, analysing content, classifying intent,
processing prompts, or executing Al-driven tasks.

2. WEINB K Efth Al Credits 715

Al Credits fRSZSFERBE—F—HI1HZ25(I — Al Credit —
FBF INFOBIP & LB AT EREINEEHTERE.

[WZELiB ] 2157 INFOBIP & EFERHUSE
Al Credits jHFERIA T & &L

BE.

[Al Credits| 2 INFOBIP E& EFRE Al RSB —
ITERRA, B ALEENEE—RE AgentOS
CPaaS—gMN— M= tFERE. FEFmE&E
IHREZ B ANR BRI AYFR 3 S B el 7 FR B,

HEFEA INFOBIP & LRVFEIINEEREHIT Al
SNERT, BDEFE Al Credits, SIEERRFERE
8. phAA. HEREE. MERmEFEHhT Al K
HEESS. BRFERFMBFER Al Credits #iZ=ETHEE

M.
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The number of Al Credits consumed per use may
vary by feature.

Al Credits measure Al work performed, not
messages sent or received. A single End-User
interaction may consume multiple Al Credits, as the
Al may perform several processing steps — such as
intent classification, knowledge retrieval, reasoning,
and response generation — before producing a final
outcome. Equally, Al processing may occur without
resulting in an outbound message to the End-User.

Al-powered features that serve as Platform utilities
may be included at no additional credit cost as part
of the INFOBIP Platform. INFOBIP reserves the
right to reclassify features between credit-
consuming features and included features at its own
discretion. Additionally, all per-credit pricing,
allocations, and consumption rates are subject to
change at INFOBIP’s sole discretion. INFOBIP
reserves the right to modify, amend, or update the
per-credit amounts for any service, feature, or
functionality without prior notice.

Al Credits fii & 1)2 Al FrHATI TAERE, MaERIEEL
PR BACE . FIRZS PR B ATREHFEZ AN Al
Credits, RN Al TEAE il 445 ATl sE AT 2 M4k
PGB Gl s, FRRR . HEE LR E A
BRo [FIFE, Al AL PR AR AR T REAE A [F) 280t FH PR IBAT:
AT ¢ R SR KA.

TERNF- G HEAThRER) Al IXBIFRFERTBE(ESY INFOBIP
G ARG A e B PR AL, TR AN FER Ay .
INFOBIP {8 47 Y Dy ReTETHFER 2 Thie 5 ok
IhAE 2 B EH BRI . BeAh, B R e
FRUY O3 BE BB AE T Tl INFOBIP 474 5E T LA
%, INFOBIP {REA/ERLFIIBAMITEN T, THE
AR« ThEe sURF PR R B b T8 0. AR Bk
FEHTHIRCR] .

Credit Allocation

Al Credits may be included as part of the AgentOS
Platform Fee, with the allocation determined by the
CLIENT's contracted plan. Al Credits may also be
made available through a free trial allocation under
terms determined by INFOBIP.

When the CLIENT's included credit allocation is
exhausted, Al services shall continue without
interruption. The CLIENT shall however be billed for
additional Al Credits consumed beyond the included
allocation at the contracted per-credit rate.

Included Al Credits reset at the beginning of each
billing month. Unused Al Credits do not carry over to
the following month.

73

Al Credits 7] 1f N AgentOS T & % I I4H R 7y, A
PR IR DL S TR 2058 5 S8 1E. Al Credits 7R
AT 3 i e 9 A SR, Bk
INFOBIP H17#i5E .

MR OEBRDTAFER )G, Al SRz T, A
S, B P iR H C S RCATI SN Al Credits
THFE, L5 FZE IR SR ST R 2

&7 Al Credits TR H HVIEE, KREHM Al
Credit A T4 N —119% A .

Subaccounts

Al Credits configuration applied to the CLIENT's
main account shall automatically extend to all
associated subaccounts. No separate activation or
configuration is required at the subaccount level.

ER. A

EHTEP LR Al Credits iR BN [ 3 1 25
HRETFIK T, LHRAAEFIK.Z S0 AT 5o ss sk f
B

Relationship to Al Assistant

Al Credits and the GenAl product (including the Al
Assistant as defined in product documentation
provided by INFOBIP) are mutually exclusive — an
account cannot have both active simultaneously.
Activation of Al Credits on an account where GenAl
is active shall result in the deprovisioning of the
GenAl service. This transition is permanent; GenAl
cannot be reactivated on that account thereafter.

5 Al Assistant f0%5

Al Credits 5 GenAl 7= (& 1% INFOBIP F= G 3#ith
EXHI Al Assistant) HHEHF—R—KFARER
RSERE. ECHIT GenAl MK LELE Al
Credits, 15531 GenAl IRSIEUHEE. IHHETH
AN, WEZMF ST AEFTECE GenAl,
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3. Location of Al Credits Data Processing

Al Credits services are available to CLIENTS
globally. However, data processing within Al Credits
services will be conducted in one of the following
regions: the European Union or the United States of
America. The CLIENT acknowledges that data
processing will occur in one of these specified
locations.

3. AlCredit #iEAE# 2

Al Credits fRZHEMSEE FRMH. {BAI Credits fRSS
FREERAMEGELA T X 2 —i#T: RREERSEFR
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AgentOS Service Description

AgentOS fR55i5%HA

1. Service Description

AgentOS is INFOBIP's Al-native omnichannel
conversational experience platform enabling
CLIENTS to automate and manage customer
engagement  experiences  across  multiple
communication channels. It allows CLIENT to
design, deploy, and operate autonomous Al agents
that orchestrate contextual conversations, integrate
customer data, and route inquiries between
automated systems and human agents in real time.

AgentOS combines agentic Al intelligence, the
Conversational Customer Data Platform
(Conversational CDP), and a unified interaction
layer to enable seamless customer engagement
through chat, voice, and digital channels in a single
platform. CLIENT can build fully dynamic workflows
that trigger based on customer behaviour,
conversation context, or external data sources.

1. JRS5HA
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AgentOS is accessible via a web interface and/or
APl and comprises the following principal
functionalities:

Journey Orchestration: Design and automation of
sophisticated omnichannel customer journeys with
event- and behaviour-triggered messaging. Includes
flow automation for campaign management, drag-
and-drop journey and Al agent builder, advanced
personalisation and segmentation, and send-time
optimisation.

Al Agents: Creation, execution, and continuous
improvement of autonomous Al Agents capable of
independent goal-oriented interactions, powered by
retrieval-augmented-generation (RAG)and large
language model (LLM) inference. Includes multi-
agent orchestration, rule-based and intent-based
chatbot builder, multilingual support, seamless
handoff to human agents with full context
preservation, and Voice Al.

Human-Al Oversight: Dynamic transfer from Al to
human agents when escalation conditions or
sentiment criteria are met, supported by a unified
omnichannel inbox with intelligent routing, customer

AgentOS il M GTF T AN/E APL Ui, fE LR
EETfE:

RIS . BOHIF ASIMEE RN IRIER R, 32
FERET HAE AT M 1 B L . RIS E IS Shi
FEENM. M UREE & Al BREAM R S
PEAS I 703, DLRRGE I TR AL o

Al BEEE : Q. BUTIFRRELAL RE S Sl ST 5 i H
EEZHEHKETE Al B, R AR
(RAG) FIRIEZHA (LLM) #HEFEIRZ) ., fik2 s
RetRgmtE. T RONAZEE IR AR, £
TS SRR TR LN SO N DAL e R, LA
Jeiis Al

ANIDRIEE © R TH A B A W bR e,
AR TEN Al FeZZ NTARR, B4 — A iREit
FASCHFEReRt . B8 360° Xl LR
RA L TARRE S, DORE N AR Al SHE
TH (U EARTEYEIE . XIEHE. AR &
. HEh b ERE LA S BT R,

CONFIDENTIAL




context cards with 360° conversation history,
workflow automation, and Al-assisted tooling for
human agents such as but not limited to suggested
reply, conversation summary, agent copilot,
automatic disposition forms, and other writing
assistance tools).

Conversational CDP: Consolidation and
synchronisation of data from customer interactions
across all channels to a unified customer profile
store, enabling improved personalisation, audience
segmentation, and Al grounding via precision RAG
pipeline.

Insights: Al-driven analytics and reporting of
interaction outcomes, journey effectiveness, Al
agent performance, and overall engagement,
including Al-powered success evaluation, topic
detection, recommendations, and customisable
dashboards.

XEIN CDP . KTy dE % ) & B AR B 5 IF R
FEL R, EERHE RAG EIERTHME
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2. Chargeable Events and Other AgentOS
Particulars

The AgentOS service contains the following types of
Chargeable Events, which define how and when
INFOBIP invoices the CLIENT for service usage.
These Chargeable Events correspond to specific
message types, interaction flows, and system usage
within the AgentOS environment.

2. WEDIEKEM AgentOS 11

AgentOS fik 55t & L R R 2 FF, X T
INFOBIP i ik 55 FH 171 % 7 JF B R 5= (07 S AL
IXEETH SRR AN AgentOS P 855 R E (17 B 2K
M R HFRE R GE R DL

“Chargeable Event” shall mean any of the below
definitions, whether as individual or collective
charges, as outlined in the Business Proposal
shared with the CLIENT:

e “AgentOS Processing Fee” is a
Chargeable Event applied to each event
triggered by (i) an outbound message
submitted by the CLIENT to End-Users,
whereby the Chargeable Event is triggered
when the message is submitted, or by (ii) an
established call, answered by the End-User,
or by an answering machine, or by

CLIENT's  application, whereby the
Chargeable Event is triggered every 15
seconds.

The Chargeable Event is applied on a per-
message basis or on a per-call basis,
depending on the trigger described above,
and billed monthly based on the total
number of Chargeable Events generated by
messages submitted and/or duration of
established calls.

e “AgentOS Platform Fee” is a recurring
monthly fee that provides the CLIENT with
access to the AgentOS platform and its core
components. This Chargeable Event covers
the availability and maintenance of all
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essential platform elements, including its
orchestration layer (Journey Orchestration),
analytics framework (Insights), Al agent
configuration environment (Al Agents), and
conversational management capabilities
(Conversational CDP). AgentOS Platform
Fee is billed at the first day of each month,
and is subject to the Fair Usage Policy as
defined herein.

e “Named User Seat” is a Chargeable Event
corresponding to a number of named users
associated with the CLIENT's account, who
have access to a unified omnichannel inbox
where the named user can view and
manage person-to-CLIENT interactions as
part of the AgentOS product.

Named User Seats are charged on a per-
seat (i.e., per-named user), per-month basis
and are billed at the first day of each month
based on the total number of allocated
Named User Seats at that time. If a new
Named User Seat is provisioned within the
current billing month, an additional Named
User Seat will be charged at the time of
provisioning at the full monthly cost, without
proration. The initial charges for the first
month of product activation are prorated
based on the day of transfer/activation.
Deprovisioning and subsequently re-adding
a Named User Seat within the same billing
month does not incur an additional Named
User Seat charge. Named Users Seats
cannot be transferred from one user to
another and/or shared simultaneously by
more users. Notwithstanding the above, the
CLIENT shall be prohibited from using
Named User Seats for more than 1 (one)
concurrent session.

A named user shall be any person that has
access to the unified omnichannel inbox
part of the AgentOS product (such as:
admin, supervisor, agent, or any other role,
except for the users assigned with the
viewer role).

e “Al Credits” shall have the meaning
ascribed to it in the Al Credits service
description provided within the INFOBIP
Services portfolio, available here:
https://www.infobip.com/policies/service-

description
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3. Fair Usage Policy

To ensure proportional use, AgentOS applies the
following policy:

SIEFERNE
RIS IS AT, AgentOS i ] AR EUK:
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e For every inbound message received within
the AgentOS service , there should be at
least three outbound messages sent
monthly.

e For each unique user profile stored in
Conversational CDP, there should be at
least three outbound messages sent
monthly.

If this ratio is not maintained, INFOBIP reserves the
right to apply a mandatory AgentOS Platform Fee or
adjust the CLIENT's billing plan.
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SocketLabs Spotlight

Service Description

1 55 b

"SocketLabs Spotlight" shall mean the email
analytics and reputation monitoring service
provided by INFOBIP to CLIENT, which ingests
CLIENT's email sending and engagement data —
whether generated via the INFOBIP Platform or
transmitted from a connected third-party email
sending platform — to provide reputation scoring,
performance monitoring, and guided diagnostic
insight. Available features and data retention
depend on CLIENT's subscribed plan.
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Chargeable Events and Other SocketLabs
Spotlight Particulars

112 At JSocketLabs Spotlight HAthZH M

"Chargeable Event" means, as applicable to
CLIENT's plan, (a) each Processed Email
ingested by SocketLabs Spotlight, or (b) the
recurring  subscription fee for CLIENT's
SocketLabs Spotlight plan.

“TREM” 2R, RIER A EBEERREL: (2)
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"Processed Email" means each email message
and its associated delivery and engagement data
ingested by SocketLabs Spotlight, regardless of
whether sent through the INFOBIP Platform or a
connected third-party email sending platform.
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"Connector" means the integration used to
transmit CLIENT's data from a third-party email
sending platform into SocketLabs Spotlight.

RS TR TR P B M =5 H iR
KiEFE &M ESocketLabs  Spotlight 4R

Chargeable Events are billed in accordance with
CLIENT's plan and may include a fixed fee for an
included volume of Processed Emails, usage-
based fees above that volume, per-seat fees, or
custom Enterprise pricing.
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