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INTRODUCTION
This document lists INFOBIP’s services and defines their chargeable events.
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DISCLAIMER

Infobip does not warrant the availability of listed Channels in each country. Geographic
coverage of Channels by country shall be agreed upon separately between the Infobip
representative and the Customer.
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SAAS SERVICES

CONVERSATIONS

1. Service description

Conversations is INFOBIP’s contact center service, which enables engagement in
conversations with End-Users over multiple channels.

Conversations is available either as a web interface (Conversations Full solution), mobile app or
over HTTP API (Conversations API), with the following functionality: Conversation threading,
Conversation management: queue and routing management, agent assignment, resolution
management, history overview.
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2. Chargeable events and other particulars
Conversations Full solution
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CLIENT shall be granted a package of Monthly Active Agents (MAA) and be charged a monthly
fee for the same.

CLIENT shall be prohibited from using Named User Licences for more than 1 (one) concurrent
session.

Named User Licences cannot be transferred from one user to another and shared
simultaneously by more users. A user is anyone that has access to Conversation product, for
example: admin, supervisor, agent, or any other role.

Named User Pricing is billed at the first of each month. The number of seats is calculated as the
number of users associated with your account that have access to any part of the Conversations
product. If a new user is provisioned within the month, an additional seat will be billed at the time
of provisioning.

Users added during the month will be charged for the full cost of the user and not be prorated.

When selecting Named User Pricing, the initial charges for the first month will be prorated
based on the day of the transfer.

Client shall be billed for the maximum concurrent users each month. For example,
deprovisioning and then re-adding a user would not incur an extra charge.

CLIENT shall, in addition to MAA package, be charged separately per Chargeable Event of the
channel(s) that CLIENT chooses to use from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

Other particulars:

“Monthly Active Agents (MAA)” is the number of named user license that were used within

the month. A user is anyone that has access to Conversation product, example: admin,
supervisor, agent or any other role.

“Named User Licence” means an exclusive licence assigned by INFOBIP to a single CLIENT
representative in order to access and use INFOBIP’s Conversations Ul.

CLIENT instructs INFOBIP to create profiles of CLIENT's customers that are contacting the
CLIENT, facilitate the categorization of the type of customers within CDP (Customer Data
Platform).

In addition, the CLIENT authorizes INFOBIP to implement new features and optimize the Services
the CLIENT uses. INFOBIP shall notify the CLIENT about the details of such new features or
optimization, enabling the CLIENT the possibility to opt-out from such new features or optimization
before they become effective.

Conversations API
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CLIENT shall be granted a package of Monthly Active Conversations and be charged a monthly
fee for it.

CLIENT shall, in addition to Active Conversations package, be charged separately per
Chargeable Event of channel(s) that CLIENT chooses to use from the list of those mentioned
below.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.

Other particulars:

“Monthly Active Conversations (MAC)” is the number of active conversations active within the
month. An active conversation is a conversation having at least 1 message exchanged within the
charged month. A conversation is a thread or contaidner for messages exchanged between
participants. Message involved in Active Conversation is either an inbound or outbound message
exchanged between participants within one conversation.
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MOMENTS

1. Service description

Moments is INFOBIP’s service consisting of both web and API interfaces which enables the
CLIENT to communicate with End-Users through different channels as well as

segment, automate and analyze the audience and the communication. MOMENTS
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2. Chargeable events and other MOMENTS particulars
CLIENT shall be granted a package ofMonthly Engaged Person and be charged a monthly fee
for it.

In case the CLIENT goes over allotted Monthly Engaged Person limit in chosen package, the
CLIENT shall be charged per additional Monthly Engaged Person.

CLIENT shall, in addition to Monthly Engaged Person, be charged separately per Chargeable
Event of channel(s) that CLIENT chooses to use from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:

“Moments” shall mean both individually and collectively the Services provided to Client under
this agreement consisting of Broadcast, Events, Flow, People and Push / MAM.

»Monthly Engaged Person (MEP)“ shall mean any one End-user which in a period of one
calendar month a) received at least one message sent by Client via Flow over any Channel
listed below and/or b) entered into a Flow session through an inbound message over any
Channel listed below.
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ANSWERS
1. Service description

INFOBIP’s Answers service is a platform for building, testing and deploying Chatbots, which
enables automatization of the conversation with End-Users through different channels.
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2. Chargeable events and other ANSWERS particulars

CLIENT shall be granted a package ofMonthly Active Sessions (MAS) and be charged a
monthly fee for it.

In case the CLIENT goes over allotted MAS limit in chosen package, the CLIENT shall be
charged additional Session charge.

CLIENT shall, in addition to the MAS package, be charged separately per Chargeable Event of
channel(s) that CLIENT chooses to use from the list of those mentioned below.

Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.

Events feature is incorporated in Answers

Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:

»Monthly Active Sessions (MAS)“ is the number of active sessions within the month.
“Session” shall mean the conversation which consists of multiple inbound and outbound
messages between an End-user and the Chatbot. A session is triggered, and it gets created,
by a message received from the End-user. Each session consists of multiple messages and is
not limited by the number of messages exchanged. The session will be closed when: a) a pre-
specified time (expressed in minutes) elapses from any message, from either side, with that
message unanswered b) on successful operation of Chatbot c) session is transferred to an
agent based on Chatbot or an Agent request. The duration of such session timeout can be
configured in Bot configuration, but it is limited to a maximum of 24 (twenty four) hours.
“Chatbot” means a computer program that simulates and processes written or spoken human
conversations; SAAS FEATURES:

The following is the list of features that, among other, come as part of one of SaaS services:

“Events” shall mean a feature within the solution provided by Infobip which allows tracking,
storage and analysis of customer behaviour collected from mobile, web or 3rd party services;
“Flow” shall mean a visual tool provided by Infobip to Client that allows to build complex,
multichannel communication flows based on a predefined audience or behavioural triggers
within the solution provided by Infobip;

“Broadcast” shall mean a tool provided by Infobip to Client that enables the Client to send
single channel one-time communication to End Users within the solution provided by Infobip;
“Mobile App Messaging” is a feature, available exclusively within the SaaS Services, which
enables customers to deliver Push notification (messages which are sent over the Internet
Protocol to the end users smartphone. They are targeting the application which is previously
installed by end user on the smartphone), using Apple Push Notification Service (APNS),
Google Cloud Messaging (GCM) and Firebase Cloud Messaging (FCM) system, to end- user’s
smartphone;

“Messenger” is a feature, available exclusively within the SaaS Services, that shall enable
CLIENT to deliver mobile terminated standard and subscription messages to the Messanger
Platform through the INFOBIP Platform as well as processing messages received from
Messenger

Platform. “Messanger Platform” means the platform and associated systems, network
connection and interfacing capabilities used and operated by Facebook. “Facebook” shall mean
Facebook Inc, a company incorporated in the United States and whose registered office is
situated at 1 Hacker

Way, Menlo Park, California 94025
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CHANNELS / COMMUNICATION SERVICES
SMS
1. Service Description
1. INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated SMS (SMS MT) and receive mobile originated messages (SMS MO) from the
End Users of multiple mobile Network Operators worldwide through the Platform.

2. INFOBIP Services include:

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
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b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such SMS traffic, as well as traffic received from the Network Operators
for the CLIENT (if applicable);

c. Billing of such SMS traffic processed by INFOBIP; and
d. Technical Support.

In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

b. Route SMS traffic generated by CLIENT to available Network Operators;

c. Route SMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.

. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems are properly configured to:

i. route SMS traffic to the Platform, and ii. receive

inbound traffic from the Platform (if applicable);

c. Ensure that an appropriate Service Request shall first have been received from the
End User;

d. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

i. Retain for the necessary period under the applicable law evidence that each message
sent to that End User was sent in response to a Service Request that had been
subject to proper validation;

ii. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;

e. Ensure under no circumstances to send Unsolicited SMS (SPAM) to the messaging
Platform:;

f. Announce a larger volume of traffic a few days in advance; and

g. Fulfill all its payment obligations.
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2. Chargeable event and other SMS Particulars

“MT Chargeable Event” means SMS sent by CLIENT to INFOBIP which is subject to
Successful

Submit by INFOBIP to destination Network Operator;

“MO Chargeable Event” shall mean SMS sent by the End User which is successfully accepted
by

INFOBIP Platform;

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

“Successful Submit” means INFOBIP accepts the SMS sent from the CLIENT and validate
the

SMS before submitting SMS for onward routing. INFOBIP shall return Successful Submit to the
CLIENT to register SMS has been successfully submitted for routing and then delivered by
Network Operator to End-User. SMS which does not pass INFOBIP’s validation tests is rejected
and error message returned to the CLIENT and SMS not charged.
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MMS
1. Service Description
1. INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated MMS messages (MMS MT) and receive mobile originated MMS messages
(MMS MO) from the End Users of multiple mobile Network Operators worldwide through
the Platform.

2. INFOBIP Services include:
a. Connectivity between CLIENT’s information system and the INFOBIP Platform;

b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such MMS traffic, as well as traffic received from the Network
Operators for the CLIENT (if applicable);

¢. Billing of such MMS traffic processed by INFOBIP; and
d. Technical Support.
3. Inthe provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
a. Ensure that connectivity between CLIENT’s information system and the Platform is

tested and operational;
b. Route MMS traffic generated by CLIENT to available Network Operators;

c. Route MMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.
4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems are properly configured to:

i. route MMS traffic to the Platform, and ii. receive
inbound traffic from the Platform (if applicable);

c. Ensure that an appropriate Service Request shall first have been received from the
End User;
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MMS
1.

. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and

. Retain for the necessary period under the applicable law evidence that each message
sent to that End User was sent in response to a Service Request that had been
subject to proper validation;

. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;

. Ensure under no circumstances to send Unsolicited MMS (SPAM) to the messaging
Platform:;

. Announce a larger volume of traffic a few days in advance; and

g. Fulfill all its payment obligations.
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2. Chargeable event and other MMS Particulars

“MT Chargeable Event” means MMS sent by CLIENT to INFOBIP which is subject to
Successful

Submit by INFOBIP to destination Network Operator;

“MO Chargeable Event” shall mean MMS sent by the End User which is successfully
accepted by INFOBIP Platform;

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

“Successful Submit” means INFOBIP accepts the MMS sent from the CLIENT and validate
the
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MMS before submitting MMS for onward routing. INFOBIP shall return Successful Submit to the
CLIENT to register MMS has been successfully submitted for routing and then delivered by
Network Operator to End-User. MMS which does not pass INFOBIP’s validation tests is rejected
and error message returned to the CLIENT and MMS not charged.
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Number Lookup

1. Service Description

1. INFOBIP Services feature a solution that shall enable CLIENT to improve delivery rates of

their traffic to mobile Network Operator subscribers worldwide, including (according to a
service package assigned to the client):

a. Number availability;
b. Portability indication;

c. Roaming indication.
2. INFOBIP Services include:

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;

b. Configuration of the Platform to query available Network Operator Home Location
Register (HLR) for such information;

c. Billing of such traffic processed by INFOBIP; and

d. Technical Support.
3. In the provision of the INFOBIP Services, and in addition to the provisions set forth under
the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
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b. Route Number Lookup traffic generated by CLIENT to available Network Operators;
c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

d. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.
4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

b. Ensure that its own information systems are properly configured to route Number
Lookup traffic to the Platform;

c. Use INFOBIP Service only for internal purposes without providing any received
information to Third Parties;

d. Ensure that, in case of any SMS submission to the Subscriber Number, another SS7
MAP SRI_for_SM query will be performed before Forward Short Message (FSM) from
the same GT as FSM;

e. In case of Network Operator complaint, provide logs indicating that before the SMS
submission to the Subscriber Number that INFOBIP Service was used for, the SS7
MAP SRI_for SM was directed to the Network Operator from the same GT as FSM;
and

f. Fulfil all its payment obligations.
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2. Chargeable Event and other Number Lookup Particulars

“Chargeable Event” means each Number Lookup Request submitted by INFOBIP to the
Network

Operator;

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

“Number Lookup Request” means the query to the Network Operator HLR database
producing detailed information for a mobile number;

“SS7 MAP SRI_for_SM message” means Send Routing Information message;
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“FSM” means Forward Short Message, which is part of GSM MAP protocol used for SMS
content delivery to mobile device;

“GT” means Global Title, a numbering system conforming to the International
Telecommunications Union Telecommunications Standardisation Sector recommendation
E.214, which is used to route information to appropriate nodes in a cellular radio system.
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Numbers and Shortcodes
1. Service Description
1. INFOBIP Services include a solution that shall enable the CLIENT to use local Numbers
from multiple Network Operators worldwide for outbound and inbound communication
with End Users.

2. INFOBIP Services include:

a. Provisioning of a Number with desired capabilities (limited by availability and local
regulations) such as:

i. Support for SMS, MMS and/or Voice communication;

ii. Possibility to receive inbound traffic;

iii. Upon request of the CLIENT the possibility to be used as an SMS and/or MMS
Originator and/or Voice Caller ID.

b. Configuration of the Number for inbound and outbound communication;

c. Billing of such Numbers and associated fees processed by INFOBIP; and

d. Technical Support.

3. In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
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a. Request necessary documents as mandated by the local regulations from CLIENT
prior to Number provisioning;

b. Ensure that the Number is successfully provisioned and operational;

¢. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services;

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide through completion of all registration and technical forms and requests
provided by INFOBIP:

i. Registration information and authorization as mandated by the local regulations;

ii. Technical configuration information.

b. Ensure that procured Numbers shall be used in accordance with the local regulations;
c. Fulfill all it's payment obligations.
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2. Chargeable event and other Numbers Particulars

“Number” means long number, toll-free number, or short code provisioned from Network
Operators according to capabilities desired by the CLIENT;

“Setup Fee chargeable event” means a Number was provisioned according to the CLIENT
request and set up on INFOBIP Platform;
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“Recurring Fee chargeable event” means a regular payment for upkeep of the Number and
keeping it reserved for the CLIENT;

“Network Operator” means any company operating a fixed line, GSM or CDMA-based
telephony network, offering telephony services to its subscriber base;
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Email validation service
1. Service Description
1. INFOBIP Services features a solution that shall enable CLIENT to check validity of its
email addresses database through usage of the INFOBIP Platform.
2. INFOBIP Services include:

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;

b. Configuration of the Platform to receive queries about email addresses generated by
CLIENT and the validation of such email addresses over Network Operator;

¢. Billing of such email validations processed by INFOBIP; and
d. Technical support.

3. In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

b. Route email validation queries initiated by the CLIENT to available Network Operator;
¢. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

d. Manage all contractual relationships with ESP-s to ensure the operability of the
INFOBIP Services.
4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
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b. Ensure that its own information systems are properly configured to route email
validation requests to the Platform;

c. Announce a larger volume of traffic a few days in advance; and
d. Fulfil all its payment obligations.
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2. Chargeable Event and other Email validation Particulars
“Chargeable Event” means Email validation request sent by CLIENT to INFOBIP which is
subject to Successful Submit by INFOBIP to destination Network Operator;
“Successful Submit” means INFOBIP accepts the Email validation request sent from the
CLIENT and validate the request before submitting Email validation request to Network
operator. “Email validation request” means request sent by the CLIENT towards INFOBIP,
consisting of email address to be checked. On receipt of such request on INFOBIP Platform
INFOBIP shall route such request to Network Operator with requests that Syntax check, Role -
Based check, Disposable email address check and Catch-all email address check be made.
Upon receiving the reply from Network operator’s platform INFOBIP shall return to the CLIENT
“YES” reply if email address is valid and existing, “NO” reply if email address is invalid or not
found and “UNKNOWN?" reply if the SMTP request could not be completed.
“Network Operator” means any company operating as an email service provider, offering
email capabilities services to its subscriber base.
“Syntax check” means checking whether the email address is of the right format to be
considered a valid email address
“Role-Based check” means checking whether the address belongs to physical person or it is
an address associated with the company, department or a group of recipients instead of a real
person
“Disposable email address” means temporary email addresses which are revoked after a set
period of time
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“Catch-all email address check” means checking whether email address has a catch -all
configuration. Catch all configuration is such configuration where server is configured to accept
all emails sent to the domain regardless if the specified mailbox exists.
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VIBER
1. Service Description

INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to
deliver mobile terminated Service Messages to the Viber Platform through the INFOBIP Platform.

INFOBIP Services include:
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3.

4.

Connectivity between CLIENT’s information system and the INFOBIP Platform;

Configuration of the INFOBIP Platform to receive Viber traffic generated by CLIENT and
the handling and routing of such Viber traffic to the Viber Platform;

Billing of such Viber traffic processed by INFOBIP; and

Technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

B w

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;

Route Viber traffic generated by CLIENT to the Viber Platform;
Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services.

Without prejudice to the obligations of the CLIENT , CLIENT further undertakes to:

1.

VIBER

Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;

Ensure that its own information systems are properly configured to route Viber traffic to
the INFOBIP Platform;

Create and maintain at its own expense a database of Viber Users receiving each
Service message processed by INFOBIP;

Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;

Announce a larger volume of traffic a few days in advance; and

Fulfil all its payment obligations
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2. Chargeable Event and other Viber Particulars

“Chargeable Event” means Service Messages sent by CLIENT to INFOBIP which is subject to
successful delivery by INFOBIP to End -User.
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“Service Message” means the message sent through the Viber App to a Viber User which has
opted in with CLIENT to receive such message.

“Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a responsabilite
limitee) incorporated in the Grand Duchy of Luxembourg under number B184956 and whose
principal place of business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of
Luxembourg; “Viber App” shall mean a mobile first, platform developed by Viber that consists of
a VolIP system, messaging service, groups and other means of interaction which can be
installed on a mobile, tablet or desktop devices;

“Viber Platform” shall mean the server, hardware, software and other equipment that Viber
uses in connection with performance or the Services;

“Viber Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the Viber
Platform and Viber App;

“Viber User” shall mean an End-User who has downloaded the Viber App to his device and has
expressed its consent to receive Viber Traffic from Client.

“Network Operator” shall mean Viber as defined above.

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time
by Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall
be accompanied by a formal Viber document confirming the limitations.
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THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON POST PAY
CHARGING MODEL:

For the Term of the Agreement, CLIENT commits to generate a monthly traffic amounting to at
least 300 EUR (three hundred euros). Should the CLIENT meet or exceed said benchmark,
INFOBIP shall invoice the client for the generated traffic. In any reference month where the
CLIENT should fail to meet said benchmark and generate less than 300 EUR counter-value of
traffic, INFOBIP shall invoice the CLIENT for 300 EUR, irrespective of the actual traffic
generated by CLIENT in that particular month.

THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON PRE-PAY
CHARGING MODEL:

CLIENT commits to generate a monthly traffic amounting to at least 300 EUR (three hundred
euros) (benchmark). Should the CLIENT meet or exceed said benchmark, INFOBIP shall deduct
the appropriate amount for the generated traffic in accordance with this Agreement and Schedule.
In any reference month where the CLIENT should fail to meet said benchmark and generate
less than 300 EUR counter-value of traffic, INFOBIP shall deduct 300 EUR, irrespective of the
actual traffic generated by CLIENT in that particular month. In the event CLIENT does not have
enough credits, CLIENT shall, upon notice from INFOBIP, purchase enough credits for the 300
EUR deduction to be executed.
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USSD

1. Service Description

1.

3.

USSD DEFINITION

Unstructured Supplementary Service Data (USSD) is a session-based protocol that
transparently transports data between the network and the MS (Mobile Station). The
communication over the radio interface takes place on the signaling channels using
short dialogues. USSD facilitates message exchange between an MS and a service in
the network by enabling interactive 2-way communication between End-user and
applications.

USSD MESSAGES and USSD SESSION

USSD messages are up to 182 alphanumeric characters in length depending on the
network on which the USSD service is being used. Unlike SMS (“Short Message
Service”) messages, USSD messages create a real-time connection during a USSD
session. The connection remains open, allowing a two-way exchange of multiple USSD
messages. The connection that has been established in this way and available for the
free data flow is called USSD session.

PROTOCOLS USED FOR USSD TRANSMISSION

1. USSD uses non-call-related messages over DTAP and MAP SS7 protocols.

2. Direct Transfer Application Part DTAP is an application protocol that is employed
to pass signaling information between the MS (Mobile Station) and the MSC
(Mobile Switching Centre) in a GSM network.

3. Mobile Application Part MAP is a protocol which enables real time
communication between nodes in a mobile cellular network.

4. USSD is specified by the following specifications:

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

4. ADDITIONAL CLIENT OBLIGATIONS

Without prejudice to the any other obligations of the CLIENT , CLIENT further
undertakes that:

a) Perform maintenance and monitoring of the self-hosted application
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b) Use the USSD service and short codes according to the rules imposed by the country
within which the short codes are being used

c) Held responsible in front of local authorities in case of transmitting forbidden or
unsolicited content through USSD channels

5. API
Support APls:

XML (Infobip_USSD_Gateway XML_API_V3.1) REST/JSON
(Infobip_USSD_Gateway_to_Third-
party_Application HTTP_REST_JSON_Web_Service API_v3)
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03.38 GSM TS
03.90 GSM TS
04.08 GSM TS
04.80 GSM TS
04. 90

GSM TS 09. 02
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5. API
# R — b API:

XML (Infobip USSD Gateway XML API V3.1)

REST / JSON (Infobip USSD Gateway to Third

party Application HTTP REST JSON Web Service API v3)
2. Chargeable Event and other USSD Particulars
“Chargeable Event” means each USSD Session initiated by the CLIENT or any Third Party
Provider;
“Network Operator” means any company operating a GSM-based mobile telephony network,
offering mobile telephony services to its subscriber base;
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Mobile App Messaging

1. Service Description

INFOBIP Services features a solution that will enable CLIENT to deliver push natifications to the
devices supported by Android or iOS Operating System. Usable solely as an integral part of
INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product which
is not an option.

INFOBIP Services include:
1. Connectivity between CLIENT’s information system and the INFOBIP Platform;
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3.

4.

Configuration of the Platform (Android and iOS library) in order to enable receiving Push
Notifications on the end users’ device generated by CLIENT and the handling of such
traffic to Cloud Vendors;

Billing of such Push Notifications traffic processed by INFOBIP; and

Technical support.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

1.

Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;

Submit Push Notifications traffic generated by CLIENT to Cloud Vendors;
Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage connectivity with Cloud Vendors to ensure the operability of the INFOBIP
Services.

Without prejudice to the obligations of the CLIENT (Section 5 of the Agreement), CLIENT further
undertakes to:

Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;

Ensure that its own information systems are properly configured to submit Push
Notifications traffic to the Platform;

Create and maintain at its own expense a database of End-Users receiving each Push
Notification processed by INFOBIP;

Ensure under no circumstances to send SPAM Push Notifications to the Push
Notifications platform;

Announce a larger volume of traffic a few days in advance; and

Fulfil all its payment obligations

Mobile App Messaging
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2. Chargeable event and other Mobile App Messaging Particulars

“Registered device” means a device with the downloaded applications which contains SDK.
“Network Operator” are Google Cloud Messaging (GCM) system, Apple Push Notifications

Service (APNS) and Windows Push Notification which are in charge for delivering push
notifications to Android and iOS platforms.
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“Push notifications” are messages which are sent over the Internet Protocol to the end users
smartphone. They are targeting the application which is previously installed by end user on the
smartphone.

“SDK” or “Software Development Kit” is software which the CLIENT has to download and
adjust in cooperation with INFOBIP, in order for mobile app and INFOBIP Platform to be
synchronized and to allow for uninterrupted transmission of Push Notifications;

“Successful Submit” means INFOBIP accepts the push notifications sent from the CLIENT and
validates it before submitting push notification to the Cloud Vendor. INFOBIP shall return
Successful Submit to the CLIENT to report that push notification processing has been
successfully initiated. Push notifications which does not pass INFOBIP’s validation tests are
rejected and error message returned to the CLIENT;
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Messenger

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated

Standard and Subscription Messages to the Messanger Platform through the INFOBIP Platform

as well as processing messages received from Messenger Platform. Usable solely as an integral

part of INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product

which is not an option.

INFOBIP Services include:

a. Connectivity between CLIENT's information system and the INFOBIP Platform

b. Configuration of the INFOBIP Platform to receive Messenger traffic generated by CLIENT
and

the handling and routing of such traffic to the Messenger Platform c.

Billing of such Messenger traffic processed by INFOBIP; and

e. Technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the

Agreement, INFOBIP shall:

a. Ensure that connectivity between CLIENT's information system and the INFOBIP Platform is

tested and operational;

b. Route Facebook traffic generated by CLIENT to the Messenger Platform;

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

d. Manage connectivity with Messenger to ensure operability of the INFOBIP Services. Without
prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

a. Provide all the configuration information through the proper completion of all technical and

contractual forms provided by INFOBIP

b. Ensure that its own information systems are properly configured to route Messenger traffic to

the INFOBIP Platform;

c. Create and maintain at its own expense a database of Messenger Users receiving each

Service and Subscription message processed by INFOBIP;

d. Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the

messaging Platform;

e. Announce a larger volume of traffic a few days in advance; and

f. Fulfill all its payment obligations

2. Chargeable Event and Other Messenger Particulars
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“Active User” means any End User which has been subject to Successful Receipt of at least
one message from CLIENT via the Services under this Agreement in a reference month;
“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company incorporated in the United States and whose
registered office is situated at 1 Meta Way, Menlo Park, California 94025

“Meta Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Meta;

“MT Chargeable Event” means Messenger for Business Message sent by CLIENT to INFOBIP
which is subject to Successful Delivery by INFOBIP to provider;

“Network Operator” means Meta as defined herein;

“Successful Delivery” means INFOBIP accepts the Messenger for Business Message sent from
the CLIENT and validates the message before submitting it for onward routing. INFOBIP shall
return Successful Delivery to the CLIENT once message has been accepted by Provider.
“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Meta Platform that have been confirmed as delivered to the end-user’s
handset

,Provider” means Meta as described herein.

3. Messenger Terms of Use

CLIENT also accepts and acknowledges the below terms as issued and amended from time to
time by Meta and to be also applied to CLIENT'’s usage of the Messenger Service under this
Agreement

Platform to Business Notice

Found at https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms

Found at https://developers.facebook.com/terms
https://transparency.meta.com/policies/community-standards/

TELEGRAM

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
Standard and Subscription Messages to the Telegram Platform through the INFOBIP Platform
as well as processing messages received from Telegram Platfrom. Usable solely as an integral
part of INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product
which is not an option.
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INFOBIP Services include:
In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;

Route Telegram traffic generated by CLIENT to the Telegram Platform;
Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage connectivity with Telegram to ensure operability of the INFOBIP Services.
Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;

Ensure that its own information systems are properly configured to route Telegram traffic
to the INFOBIP Platform;

Create and maintain at its own expense a database of Telegram Users receiving each
Service and Subscription message processed by INFOBIP;

Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;

Announce a larger volume of traffic a few days in advance; and

Fulfill all its payment obligations
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2. Chargeable Event and other Telegram Particulars

“Active User” means any End User which has been subject to Successful Receipt of at least
one notification from CLIENT via the Services under this Agreement in a reference month;
“Chargeable Event” means Active User;

“Network Operator” means Telegram as defined below;

“Successful Receipt’ means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Telegram Platform that have been confirmed as delivered to the end-user’s
handset;

“Telegram” shall mean Telegram Messenger LLP, 71-75 Shelton Street, Covent Garden,
London, WC2H 9JQ 5;

“Telegram Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Telegram;
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VOICE AND VIDEO

WEB AND IN-APP CALLS
1. Service Description
Infobip Web and In-App Call represent call, implemented using InfobipRTC SDK, that is ether
initiated from Client’s web or mobile application by end-user or answered from Client’s web or
mobile application by end-user.

Call initiated from Client’'s web or mobile application by the end-user trough InfobipRTC SDKs,
in accordance with client configuration, can be terminated in one of the following ways:

« By placing the call to another end-user of Client’s web or mobile application. Call may
contain both audio and video components.

- By forwarding the call to either phone number designated by the CLIENT or Static-Public
IP address designated by the CLIENT or forwarding of the call to CLIENT’s softphone

Calls that are in accordance with configuration terminated inside Client’s web or mobile
application trough Infobip provided SDKs and answered by the application end-user, are
initiated in one of the following ways:

« By end-user making the inbound call towards Voice number

« By end-user initiating the call from Client’s web or mobile application. Call may contain
both audio and video components.

Service configuration is available using Customer Portal, alternatively INFOBIP account
manager shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf in
INFOBIP Platform.
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INFOBIP Services include:
+ Provisioning of Voice number, if needed

+ Configuration of the INFOBIP Platform
+ Billing of Services provided by Infobip
+ Technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

+ Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational.

* Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
+ Manage all contractual relationships with Network Operators to ensure the operability of
the INFOBIP Services.
Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

+ Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;

+ Ensure that its own information systems are properly configured, designed and
developed to initiate and receive calls to and from the INFOBIP Platform.

+ Create and maintain at its own expense a database of Users making and receiving calls
over INFOBIP Platform.

* Announce a larger volume of traffic a few days in advance; and

+ Fulfil all its payment obligations
INFOBIP #— b R IRONENT EN T
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2. Chargeable Event and other Web and In-App Calls Particulars

“Chargeable Event” shall mean 60 seconds of each established call, answered by end user

or answering machine, unless otherwise agreed between the parties. “Client Platform” is
the system Client uses to operate Client services.

“SDK” or “Software Development Kit” is software which the CLIENT has to download and
adjust in cooperation with INFOBIP, in order for mobile app and INFOBIP Platform to be able to
establish call.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.
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“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network
operator shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by
Network Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration
setup. “Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base.

“Static-Public IP address” means is a permanent number assigned to a device, by an IP
address service provider globally reachable over Internet, which CLIENT has to procure on his
own behalf. “Softphone” means software program for sending and/ or receiving calls over SIP
protocol over Internet.
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VOICE MESSAGES

1. Service Description

Infobip Voice Messages services enables the CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or mobile telephony) and, on establishment
of the call, play a pre-recorded or text-to-speech converted audio file. Upon such call being
established and pre-recorded or text-to-speech converted audio file been played, the End-User
shall have an option of inputting command, that will be sent back to INFOBIP Platform. As a as
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a result of received command one of the options that the CLIENT has pre- defined on INFOBIP
Platform will be executed. Pre-defined options that the CLIENT will be able to choose from shall
depend on the supported features of INFOBIP Platform. INFOBIP shall not be responsible for
the cases where the command signal inputted by the End-User does not reach INFOBIP Platform
due to the connectivity issues. Voice Service comprises the following:

« Technical support.

- Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.

«  Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers.

« CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call.

- Billing of such services provided by INFOBIP.
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2. Chargeable Event and other VOICE MESSAGES Service Particulars

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT
to be shown to the End-User. Presentation of the caller ID shall depend on the Network
Operator capabilities;

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base;

“Answering machine detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case
the call was answered.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations
in the market of interest.

“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.
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INTERACTIVE VOICE RESPONSE (IVR)
1. Service Description

Infobip IVR (Outbound IVR) services enable the CLIENT to initiate outbound calls to one or
more destination numbers (subscriber numbers of landline or mobile telephony) or to receive
inbound calls to Voice number from End-User (Inbound IVR). Upon establishment of the call,
the previously created IVR scenario is being executed. In the IVR scenario CLIENT has pre-
defined options to be executed, such as play a pre-recorded or text-to-speech converted audio
file, forward the call, contact CLIENT’s platform URL, or record End-User’s feedback. Upon
such a call being established, End-User can have an option of inputting command, that will be
sent back to INFOBIP Platform. As a as a result of received command one of the options that
the CLIENT has predefined on INFOBIP Platform will be executed. Pre-defined options that the
CLIENT will be able to choose from shall depend on the supported features of INFOBIP
Platform. INFOBIP shall not be responsible for the cases where the command signal inputted by
the End-User does not reach INFOBIP Platform due to the connectivity issues. IVR Service
comprises the following:

« Technical support.

- Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.

« Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers or to be used for Inbound IVR.

« CLIENT can choose to use Answering machine detection on Outbound IVR in order to
detect whether machine or human answered the call.

+ Billing of such services provided by INFOBIP. INTERACTIVE VOICE RESPONSE (IVR)
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2. Chargeable Event and other IVR Service Particulars

“IVR” means Interactive Voice Response, that automates voice call processes for business. It
provides CLIENT with a 2-way communication channel which allows interaction with your End-
User during a call. IVR can be initiated by the CLIENT towards End-User (“Outbound IVR”) or
by the End — User towards the Voice Number of CLIENT (“Inbound IVR”).

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT
to be shown to the End-User. Presentation of the caller ID shall depend on the Network
Operator capabilities.

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base.

“Answering machine detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case
the call was answered.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations
in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.
“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.
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CLICK TO CALL

1. Service Description

Infobip Click to call service enables the CLIENT to initiate two outbound calls towards two
destination numbers (subscriber numbers of landline or mobile telephony) and if answered,
engage the called parties in to the conversation.

Order in which the number will be called is defined by Click to call solution design and Client’s
request.

Service comprises the following:
- Technical support

« Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers
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«  CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call

« Billing of such services provided by INFOBIP
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2. Chargeable Event and other Click to Call Service Particulars

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT
to be shown to the End-User. Presentation of the caller ID shall depend on the Network
Operator capabilities;

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base;

“Answering machine detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case
the call was answered.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations
in the market of interest.

“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.
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NUMBER MASKING

1. Service Description

- a) Number Masking is a solution that enables two parties using phone numbers (mobile
or landline) to engage in a conversation over the phone without exposing their Caller ID
to each other. Number Masking enables dynamic call forwarding of the inbound calls
based on the response received from Client’s Platform.

« b) Once the call is received on Voice Number leased from Infobip by the Client, Infobip
Number Masking platform sends HTTP request towards Client’s Platform with
information about the received call. In a response, Infobip platform shall: o receive
phone number to which to forward the inbound call to; or

o play pre-recorded audio file in accordance with Number Masking solution design
and if agreed so in advance with the Client

o shall execute any other flow as agreed with the CLIENT and in accordance with
solution design
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« ¢) Inbound call gets bridged to the phone number received in the Client’s response
described under b); however, Infobip shall not be held responsible should the call
forwarding be delayed due to no or late response from Client’s Platform.

- d) Charging starts once the call is established, meaning either a) inbound call was
forwarded to End-User and connection was established, or b) pre-recorded audio file is
released to play.

Number Masking comprises the following:
« a) Provision of the Voice number.
» b) Technical support

- ¢) Billing of such services provided by INFOBIP
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2. Chargeable Event and other NUMBER MASKING Service Particulars

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.

“Chargeable Event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT
to be shown to the End-User. Presentation of the caller ID shall depend on the Network
Operator capabilities;

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base;

“Dynamic call forwarding” shall mean such call forwarding where Infobip Number Masking
Platform, prior to forwarding a voice call to destination number, sends a query requesting
destination number to Client’s platform and Client’s platform returns response to Infobip Number
Masking Platform;

“Infobip Number Masking Platform” is part of INFOBIP Platform that enables implementation
of Number Masking solution

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations
in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.
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SIP TRUNKING

1. Service Description

Infobip SIP Trunking services enables the CLIENT to initiate outbound calls from its voice
capable platform to destination numbers (subscriber numbers of landline or mobile telephony)
using INFOBIP Platform. Client platform is integrated with Infobip platform using SIP protocol
and StaticPublic IP address on both sides.

SIP Trunking comprises the following:

« Technical support
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Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone number

« Billing of such services provided by INFOBIP
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2. Chargeable Event and other SIP TRUNKING Service Particulars
The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.

“Client Platform” is the system Client uses to operate Client services

“Chargeable event” shall mean 60 second of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT
to be shown to the End-User. Presentation of the caller ID shall depend on the Network
Operator capabilities;

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base;

“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet. “IP
address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned to a device, by an IP
address service provider globally reachable over Internet, which CLIENT has to procure on his
own behalf.

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations
in the market of interest.
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“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.
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INBOUND CALLS—- FORWARD TO PHONE NUMBER / IP / SOFTPHONE

1. Service Description

Infobip Voice Numbers — Forward to Phone Number / IP / Softphone services means Inbound
call

made by End-User to Voice number and, in accordance with CLIENT’s configuration setup on
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INFOBIP platform, forwarding of the call to phone number designated by the CLIENT, Static-
Public

IP address designated by the CLIENT, or forwarding of the call to CLIENT’s softphone,
respectively.

Service comprises the following:
« Provision of the Voice number. Technical support

- Billing of such services provided by INFOBIP
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2. Chargeable Event and other INBOUND CALLS- FORWARD TO PHONE NUMBER / IP /
SOFTPHONE Service Particulars

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed

between the Parties, in accordance with this Agreement.

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

“Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base;

“IP address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

“Static-Public IP address” means is a permanent number assigned to a device, by an IP
address service provider globally reachable over Internet, which CLIENT has to procure on his
own behalf. “Softphone” means software program for sending and/ or receiving calls over SIP
protocol over Internet.
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“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet. “Voice
Number” means a phone number leased by INFOBIP from Network Operators and subleased
to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from End-
Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network
operator shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by
Network Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration
setup.
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MISSED CALL VOICE SERVICE DESCRIPTION
1. Service Description
“Missed call service” means Inbound call made by End-User to which, in accordance with
CLIENT’s configuration setup on Infobip platform, there is no call answer. Upon registering the
call, INFOBIP Platform alerts CLIENT platform by providing information about End-User phone
number, called Voice number and time stamp of the call.
Voice Service comprises the following:

Provision of the Voice number .

« Technical support

« Billing of such services provided by INFOBIP

REEBEEY—ECAT A A2 YT >3y
. Yy —E AT 4 A2 YT 3w

[(ANEEEY—ER] cld. =¥ Fa—F—2FEL £ E5FEGE2EWL . Infobip 77 v b
7 4 — LA TOBEDOEMBRE N> Ty WFHLENLDH D £ €A, % FERT % & . INFOBIP
TS5y b T —LlE. BEBSEMRENZ Y F2—HF—DEERFS EHEFDRXA LARXR YT
BT AERERME T W EN, BRI Sy b7 — AL 9,

HEY—E ARG KONETHERIN £ T,
T DR
cF U AN R— b
*INFOBIP 734t 4 2 2D & 5 &4 — 1 A D5ER

2. Chargeable Event and other Missed call Voice Service Particulars

“Chargeable event” shall mean monthly fee for Voice number configured to receive Inbound
calls. “Network Operator” means any company operating a GSM-based mobile and landline
telephony network, offering mobile telephony services to its subscriber base; “Client Platform”
is the system Client uses to operate Client services

“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call
from End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations
in the market of interest.

“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network
operator shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by
Network Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration
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setup. The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed
between the Parties, in accordance with this Agreement.
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VOICE AND VIDEO RECORDING

1. Voice Recording Service Description Description: Infobip’s Voice recording Service enables
recording of the Voice calls interaction initiated by client using the Infobip platform or calls
initiated by end users over Infobip infrastructure to the voice numbers leased by clients from
Infobip.
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Particulars:

Unless differently agreed by the Parties in writing, CLIENT shall be limited, by default and
unless CLIENT instructs INFOBIP to do otherwise in writing, to a maximum of 10 (ten)
simultaneous calls using Infobip’s Voice Recording feature (“Recording Limit”). At any moment
where such threshold is met and there are 10 (ten, or more if so instructed) simultaneous calls
being recorded via the Voice Recording feature, each subsequent call shall be either rejected
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or accepted but without the Voice Recording feature depending on the explicit instruction
provided by the Client. Whereas such instruction is not given to Infobip by the Client, any such
subsequent call shall be rejected.

Exceptionally, the Recording Limit for Clients using the Voice Recording feature through
Infobip’s Conversations solution shall not be set at 10 simultaneous calls, as noted above,
instead it shall be equal to the number of licenses for the Conversations service purchased by
that Client.

Chargeable Event and other Recording Particulars

Recording charges within Conversations Full solution
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Recording is included in Conversations Full solution license fee and is not charged separately
to Clients.

Recording storage shall be charged per GB (gigabytes) of call recordings stored on a daily
basis, meaning over a period of 24 (twenty four) hours. As an example, a 5 GB call recording
stored with Infobip for a period of 2 days shall be charged twice (once for each day) as five
individual GB each. Recording charges in all other cases (Conversations Full solution)

On top of the call traffic charges, which will be charged as per Infobip’s standard pricing
communicated to client via email and subject to change with as much prior notice as possible,
the charges for the Service shall be as follows:

« Recording Licence Fees — shall be charged monthly and correspond to the number
of concurrent calls using Voice Recording Service whereas one recorded call shall
correspond to one Recording Licence Fee charged. Client shall inform Infobip in
writing before the commencement of the Service about the Recording Limit to be
setup and consequently Infobip shall charge the Recording Licence Fee for each call
Client performs with the Voice Recording Service activated until the Recording Limit is
reached over any single month;

+ Recording Storage Charges — shall be charged per minute of call(s) stored on a
daily basis, meaning over a period of 24 (twenty four) hours. As an example, a 5
minute call stored with Infobip for a period of 2 days shall be charged twice (once for
each day) as five individual minutes each.
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2. Additional Video Recording Service Description Particulars

Infobip’s Video recording Service enables recording of the Video calls interaction initiated by
client using the Infobip platform or calls initiated by end users over the Infobip infrastructure to
the client’s platform or other end users.

Any calls CLIENT elects to record, as per the terms contained in this article 4, shall be recorded
over their duration (“Recording Source”). Such recording may be performed automatically and as
such for all calls or, on demand meaning from the activation of the option and until the Client
disables the same. For the sake of clarity, calls shall be recorded according to the predefined
parameters set by Infobip and chosen by the CLIENT.

CLIENT shall be able to stream any stored video call from the Recording Source on the Infobip
Platform. Recording Source shall be stored, accordingly charged and as such enabled to
CLIENT for streaming until CLIENT chooses to remove the Recording Source from the Infobip
Platform. CLIENT understands that, in the event CLIENT wishes to transfer the Recording
Source to the CLIENT Platform, it needs to be properly formatted meaning additional charges
will be applied — the conversion, formatting, merging and otherwise enablement for such transfer
requires additional resources which are, as mentioned, charged separately.

Furthermore, in order for any Recording Source to be created and eligible for possible download
and transfer, the proper parameters need to be set beforehand indicating such calls to be recorded
as well as marking the eligibility for future downloads. Unless both actions are taken, future
downloads will not be possible.

CLIENT may elect to store the recordings on their Platform and activate the storage on the
Infobip Platform as a secondary failover option to be triggered in the event Client’s platform is not
available. In the event Client chooses to set their own Platform as primary storage destination
while disabling the Infobip storage as a secondary (failover) option, Infobip shall not be
responsible for any possible loss of Client’s recordings. Likewise, Infobip shall bear no
responsibility for any data which is erased, lost or otherwise as a result of Client’s actions,
irrespective if such data is stored with Infobip or with Client.
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Bring Your Own Carrier (BYOC)

1. Service Description

With BYOC (Bring your Own Carrier) for voice calls, CLIENT will have the ability to use existing
PSTN Voice Provider and keep phone numbers with that carrier while using Infobip
Conversations.

BYOC allows CLIENT to control voice connectivity while utilizing INFOBIP’s cloud contact
center features, whereas INFOBIP shall not be responsible for CLIENT’s connection toward
operator.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being
offered as a standalone product which is not an option.

Service configuration for BYOC is done by INFOBIP upon request by the CLIENT on CLIENT’s

behalf in INFOBIP Platform.
Bring Your Own Carrier (BYOC)
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2. Chargeable Event and other BYOC Particulars
BYOC setup is charged on top of SaaS price list. Chargeable event is minute per inbound or
outbound calls by CLIENT over any INFOBIP service.
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LIVE CHAT
1. Service Description

Infobip Live chat channel allows for real-time chat communication with customers on Client’s
website or through Client’s mobile app.

The communication can be initiated from Client’s web or mobile application by customers or by
Client from Live chat on Customer Portal.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being
offered as a standalone product which is not an option.

Service configuration for web chat is available using Customer Portal, alternatively INFOBIP
account manager shall, upon request by the CLIENT, implement configuration on CLIENT’s
behalf in INFOBIP Platform.

Service configuration for mobile chat “Mobile In-App Chat” is done over Customer Portal through
Mobile App setup (see Mobile App Messaging section). Once the Mobile App Profile is added
client needs to connect the live chat widget with the Mobile App.

Live chat can be used only as part of SaaS product and is sold and billed as per SaaS Price list. Z
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Social media

1. Service Description

Infobip Social media channels allows for communication with customers on CLIENT’s social
media pages by receiving public comments and managing replies utilizing INFOBIP’s cloud
contact center solution.

The communication can be initiated from CLIENT’s social media pages by customers.

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option. Social media channels shall be sold and billed as
per SaaS Price list.

Service configuration for social media is available using Customer Portal, alternatively INFOBIP
account manager shall, upon request by the CLIENT, implement configuration on CLIENT’s
behalf in INFOBIP Platform.
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GOOGLE BUSINESS MESSAGING (GOOGLE BM)

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Google Business Messages Platform through the INFOBIP Platform as well as
processing messages received from the Google Business Messages Platform.

INFOBIP Services include:
«  Connectivity between CLIENT’s information system and the INFOBIP Platform;

- Configuration of the INFOBIP Platform to receive Google BM traffic generated by CLIENT
and the handling and routing of such Google BM traffic to the Google Platform;

- Billing of such Google BM traffic processed by INFOBIP; and
« Provide technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

« Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform is
tested and operational;

+ Route Google BM traffic generated by CLIENT to the Google Business Messages Platform;
« Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

« Manage all contractual relationships with Google to ensure the operability of the INFOBIP
Services.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

« Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

« Ensure that its own information systems are properly configured to route Google BM ftraffic

to the INFOBIP Platform;
- Create and maintain at its own expense a database of Google BM Users receiving each

message processed by INFOBIP;

- Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;
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« Announce a larger volume of traffic a few days in advance; and

- Fulfil all its payment obligations
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2. Chargeable Event and other Google BM Particulars

“Chargeable Event” means Active User;

“Network Operator” means Google Business Messages platform as defined below;

“Google” shall mean Google LLC, a limited liability company incorporated in the United States
of

America and whose principal place of business is at 1600 Amphitheatre Parkway, Mountain
View, CA 94043, United States;

“Google BM App” shall mean any mobile, desktop or web-based application developed by
Google that enables the usage of Google Business Messages Services.

“Google Platform” shall mean the server, hardware, software and other equipment that Google
uses in connection with performance or the Services;

“Google BM Traffic” shall mean the CLIENT Services provided to CLIENT’s Google BM Users
via the Google Business Messages Platform and Google Appa;

“Google BM User” shall mean an End-User who is using any of the Google Apps and has
expressed its consent to use the Google BM Service.

“Google Policies” shall mean the then in-effect terms and conditions and/or policies which
apply to any user or entity using the Google Apps and available at google.com.

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time
by Google and, in turn, INFOBIP must apply the same to CLIENT in respect of the Google BM
Traffic. INFOBIP shall notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal document confirming the limitations.
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APPLE BUSINESS CHAT 1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Apple Business Chat Platform through the INFOBIP Platform as well as
processing messages received from the Apple Business Chat Platform.

INFOBIP Services include:

«  Connectivity between CLIENT’s information system and the INFOBIP Platform;

- Configuration of the INFOBIP Platform to receive Apple Business Chat traffic generated by
CLIENT and the handling and routing of such Apple Business Chat traffic to the Apple
Business Chat Platform;

+ Billing of such Apple Business Chat traffic processed by INFOBIP; and
« Provide technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

« Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform is
tested and operational;

- Route Apple Business Chat traffic generated by CLIENT to the Apple Business Chat
Platform;

« Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
« Manage all contractual relationships with Apple to ensure the operability of the INFOBIP
Services; and

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

« Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;
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- Ensure that its own information systems are properly configured to route Apple Business
Chat traffic to the INFOBIP Platform;

- Create and maintain at its own expense a database of Apple Business Chat Users receiving
each message processed by INFOBIP;

- Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

- Announce a larger volume of traffic a few days in advance; and
« Fulfil all its payment obligations
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2. Chargeable Event and other Apple Business Chat Particulars

“Chargeable Event” means Active User;

“Network Operator” means Apple Business Chat platform as defined below;

“Apple” shall mean Apple Inc., a limited liability company incorporated in the United States of
America and whose principal place of business is at One Apple Park Way, Cupertino, CA 95014,
United States;

“Apple App” shall mean any mobile, desktop, tablet or web-based application developed by
Apple that enables the usage of Apple Business Chat Services.

“Apple Business Chat Platform” shall mean the server, hardware, software and other
equipment that Apple uses in connection with performance or the Services;

“Apple Business Chat Traffic” shall mean the CLIENT Services provided to CLIENT’s Apple
Business Chat Users via the Apple Business Chat Platform and Apple Apps;

“Apple Business Chat User” shall mean an End-User who is using any of the Apple Apps and
has expressed its consent to use the Apple Business Chat Service.

“Apple Policies” shall mean the then in-effect terms and conditions and/or policies which apply
to any user or entity using the Apple Apps and available at apple.com.

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time
by

Apple and, in turn, INFOBIP must apply the same to CLIENT in respect of the Apple Business
Chat Traffic. INFOBIP shall notify CLIENT about the same as soon as reasonably possible
which notice shall be accompanied by a formal document confirming the limitations.
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VIBER BOT

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated

messages to the Viber Bot Platform through the INFOBIP Platform as well as processing
messages received from the Viber Platform.

INFOBIP Services include:

Connectivity between CLIENT’s information system and the INFOBIP Platform;

Configuration of the INFOBIP Platform to receive Viber Bot traffic generated by CLIENT and
the handling and routing of such Viber Bot traffic to the Viber Platform;

+ Billing of such Viber Bot traffic processed by INFOBIP; and
»  Provide technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform is
tested and operational;
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« Route Viber Bot traffic generated by CLIENT to the Viber Platform;
« Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

- Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services; and

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

- Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

- Ensure that its own information systems are properly configured to route Viber Bot traffic to
the INFOBIP Platform;

- Create and maintain at its own expense a database of Viber Bot Users receiving each
message processed by INFOBIP;

- Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

- Announce a larger volume of traffic a few days in advance; and

« Fulfil all its payment obligations
VIBER BOT
L. ¥—ERAT A4 RV T av
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2. Chargeable Event and other Viber Bot Particulars

“Chargeable Event” means each Outbound Message delivered outside of CSW;

“Outbound Messages” — shall mean all types of messages sent by the CLIENT to Subscribers
of the Viber Bot through a Bot.

“Customer Support Window (CSW)” means period of 24 hours starting from the last Viber
Bot message received by the CLIENT through INFOBIP Platform, sent by Viber Bot User using
the Viber App; “Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a
responsabilite limitee) incorporated in the Grand Duchy of Luxembourg under number B184956
and whose principal place of business is at 2, rue du Fosse, L-1536 Luxembourg,

Grand Duchy of Luxembourg; “Viber App” shall mean a mobile first, platform developed by
Viber that consists of a VoIP system, messaging service, groups and other means of interaction
which can be installed on a mobile, tablet or desktop devices;

“Viber Platform” shall mean the server, hardware, software and other equipment that Viber
uses in connection with performance or the Services;

“Viber Bot Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the Viber
Platform and Viber App;
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“Viber Bot User” shall mean an End-User who has downloaded the Viber App to his device and has
expressed its consent to receive Viber Bot Traffic from Client.

“Network Operator” shall mean Viber as defined above.

“Viber Policies” shall mean the then in-effect terms and conditions and/or policies which apply

to any user or entity using the Viber App and available at viber.com.

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time

by Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Bot
Traffic. INFOBIP shall notify CLIENT about the same as soon as reasonably possible which
notice shall be accompanied by a formal document confirming the limitations.
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KAKAO

1. Service Description
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INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to
deliver mobile terminated Service Messages to the Kakao Platform through the INFOBIP
Platform.

INFOBIP Services include:

Connectivity between CLIENT’s information system and the INFOBIP Platform;

Configuration of the INFOBIP Platform to receive Kakao traffic generated by CLIENT and the
handling and routing of such KakaoTalk traffic to the KakaoTalk Platform;

Billing of such KakaoTalk traffic processed by INFOBIP; and

Technical support

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform is
tested and operational;

Route Kakao traffic generated by CLIENT to the Kakao Platform;
Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;

Manage all contractual relationships with Kakao to ensure the operability of the INFOBIP
Services;

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

A7

Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

Ensure that its own information systems are properly configured to route Kakao traffic to the
INFOBIP Platform;

Create and maintain at its own expense a database of Kakao Users receiving each message
processed by INFOBIP;

Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;

Announce a larger volume of traffic a few days in advance; and

Fulfil all its payment obligations
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2. Chargeable Event and other Kakao Particulars

Kakao solutions are offered as three separate messaging services: Notification Talk (Alim Tog)
and Friends Talk (Chingu Tog) for transactional and promotional messages which are charged
per delivery, while Consultation Talk (Sangdam Tog) for chat consultations is charged per
session.

“Chargeable Event” for Notification and Friends Talkmeans Service Messages sent by CLIENT
to

INFOBIP which is subject to Successful Delivered by INFOBIP to Kakao User;

“Chargeable Event” for Consultation Talk means each Kakao Session initiated by the End —
User within the time range.

“Service Message” means the message sent through the Kakao App to a Kakao User which
has opted in with CLIENT to receive such message.

“Kakao” shall mean Kakao Corp., a company registered in Republic of Korea and whose
principal place of business is at 242 Cheomdan-ro, Jeju-Si, Jeju-do, South Korea;

“Kakao App” shall mean a mobile first, platform developed by Kakao that consists of a VolP
system, messaging service, groups and other means of interaction which can be installed on a
mobile, tablet or desktop devices;

“Kakao Platform” shall mean the server, hardware, software and other equipment that Kakao
uses in connection with performance or the Services;

“Kakao Traffic” shall mean the CLIENT Services provided to CLIENT’s Kakao Users via the
Kakao Platform and Kakao App;

“Kakao User” shall mean an End-User who has downloaded the Kakao App to his device and
has expressed its consent to receive Kakao Traffic from Client. “Network Operator” shall
mean Kakao as defined above.

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Kakao and, in turn, INFOBIP must apply the same to CLIENT in respect of the Kakao Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall
be accompanied by a formal Kakao document confirming the limitations.
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Instagram Direct Messages

1. Service Description

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated

messages to the Messenger Platform through the INFOBIP Platform.

INFOBIP Services include:

. Connectivity between CLIENT’s information system and the INFOBIP Platform; «
Configuration of the INFOBIP Platform to receive Instagram Direct Messages traffic
generated by CLIENT and the handling and routing of such Instagram Direct Messages
traffic to the Messenger Platform;

. Billing of such Instagram Direct Messages traffic processed by INFOBIP.

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the

Agreement, INFOBIP shall:

. Ensure that connectivity between CLIENT’s information system and the INFOBIP Platform is
tested and operational;

. Route Instagram Direct Messages traffic generated by CLIENT to the Messenger Platform;

. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP; «

Manage all contractual relationships with Meta to ensure the operability of the INFOBIP

Services.

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

. Provide all the configuration information through the proper completion of all technical and
contractual forms provided by INFOBIP;

. Ensure that its own information systems are properly configured to route Instagram

Direct Messages traffic to the INFOBIP Platform;

. Create and maintain at its own expense a database of Instagram users receiving each
message processed by INFOBIP;

. Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
Platform:;

. Announce a larger volume of traffic at least 3 (three) days in advance; and

. Fulfil all its payment obligations

2 Chargeable Event and Other Instagram Direct Messages Particulars

“Active User” means any End User which has been subject to Successful Receipt of at least one
message from CLIENT via the Services under this Agreement in a reference month;

“Active User Chargeable Event” means Active User;

“Meta” shall mean Meta Platforms Inc, a company incorporated in the United States and whose
registered office is situated at 1 Meta Way, Menlo Park, California 94025

“MT Chargeable Event” means Instagram Direct Message sent by CLIENT to INFOBIP which is
subject to Successful Delivery by INFOBIP to provider;

“Meta Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Meta; ,Network Operator means Meta

as described below.

“Successful Delivery” means INFOBIP accepts the Instagram Direct Message sent from the
CLIENT and validates the message before submitting it for onward routing. INFOBIP shall return
Successful Delivery to the CLIENT once message has been accepted by Provider.

“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Meta Platform that have been confirmed as delivered to the end-user’s
handset
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Instagram — shall mean Instagram services that allows your app to send and receive messages
between your Instagram Professional account and your customers, potential customers, and
followers.

Instagram Direct Messages — https://business.instagram.com/direct-messaging

3. Instagram Direct Messages Terms Of Use

Instagram Terms of Use

Found at https://www.facebook.com/help/instagram/581066165581870/?helpref=hc_fnav
New Terms of Use go into effect on 12 January Found

at

https://help.instagram.com/10258639150802207?helpref=faq_content&fbclid=IwAROs_s-
u4FNonLPia1AFpulJdNbOzdCi6zu-QvsISRAT-kFy37nS2pDHRKA

Platform to Business Notice

Found at https://www.facebook.com/legal/platformtobusinessnotice

Meta Platform Terms

Found at https://developers.facebook.com/terms

GEN Al Service Description

1. Service Description

INFOBIP Services include a solution that enables the CLIENT to leverage Generative Al capabilities for
various applications. This can be used as a standalone service, referred to as GEN Al, or integrated
within INFOBIP's CONVERSATIONS, MOMENTS, ANSWERS, and CDP platforms, where it is called the
Agent Assistant and/or Al Assistant. The GEN Al Services include:

a. Seamless integration between the CLIENT’s information system and the INFOBIP Platform for
accessing GEN Al capabilities.

b. Configuration of the Platform to process and handle requests generated by the CLIENT, ensuring
efficient and accurate Al-driven responses.

c. Billing for GEN Al usage based on the consumption of GEN Al units.

d. Comprehensive Technical Support to assist with integration and usage.

In providing the GEN Al Services, INFOBIP shall:

a. Ensure that connectivity between the CLIENT’s information system and the Platform is tested and
operational.

b. Process Al requests generated by the CLIENT and deliver responses through the Platform.
c. Invoice the CLIENT for all INFOBIP Charges related to the provision of GEN Al Services.

d. Manage all necessary technical and operational aspects to ensure the functionality of the GEN Al
Services.
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The CLIENT undertakes to:

]

. Provide all necessary configuration information through the completion of technical forms provided by
INFOBIP.

(on

. Ensure its information systems are configured to send requests to and receive responses from the
Platform.

o

. Maintain an updated database of requests and responses, ensuring compliance with applicable laws.

o

. Announce anticipated increases in usage volume in advance.

0]

. Fulfill all payment obligations as per the agreement.

2. Chargeable Events and Other GEN Al Particulars

“GEN Al Chargeable Event” refers to any request processed by the INFOBIP Platform that utilizes GEN
Al capabilities, measured in GEN Al Interactions.

“GEN Al Interaction” is the billing unit for GEN Al Services, with pricing details provided by the responsible
account manager. Prices are subject to change at any time and will be formulated taking into account
elements such as but not limited to hardware requirements, Generative Al model, token or character
consumptions, region and GenAl operational complexity.

A GEN Al Interaction shall be triggered when the Client’s use of a service by Infobip requires assistance
and involvement of, or otherwise interaction with, Al tools.

Within the Conversations service this may include (but not be limited to) suggested replies, translations,
ticket summary or some types of assistance — all of which interact with Al / are Al tools and as such will
trigger the GEN Al Interaction chargeable event. Likewise, the Answers service is largely based off of Al
in of itself meaning almost each message will be triggering an Al interaction.

INFOBIP reserves the right to change any prices under this Agreement at its own discretion by providing
the CLIENT with at least 8 (eight) days' notice in advance. All payments under this Agreement shall be
executed under the existing payment terms previously agreed upon between the Parties.
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Microsoft Azure Marketplace

Microsoft Azure Marketplace Particulars
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Even though Infobip will be effectively providing you with the Service (albeit with the assistance of, and
to an extent through, Microsoft Azure), payments will be made to and collected by Microsoft. Infobip does
establish the price but it is Microsoft who will be managing the payments in of themselves.
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Signals

1. Service Description

Infobip Signals feature a solution aiming to prevent Artificially Inflated Traffic (“AIT”), occurring when
fraudsters exploit weaknesses in the CLIENT’s applications/platforms and use bots to generate a high
volume of SMS traffic.

Infobip Signals is automatically blocking certain MSISDN or phone number, which is suspected to be
fraudulent and detected as high risk, by using various methods such as, but not limited to, monitoring
the number of received messages per phone number or phone number range. System is using
behaviour of respective MSISDN (for example number of messages sent in a certain period) within
INFOBIP’s systems and other external sources.

Blocked Traffic will not be charged, nor it will count into monthly volumes.

CLIENT acknowledges that due to evolving nature of fraud types and ever-changing attack methods,
complete blocking efficiency cannot be guaranteed in each and every case.

INFOBIP shall have the right to create, generate, and use Aggregate Data for any lawful purpose and
owns all right, title, and interest in Aggregate Data both during and after the term of the Agreement.

The CLIENT confirms it has the appropriate lawful basis, and when needed the End Users’
authorization, to use traffic data and details on communication type related to End Users, for the
purposes of providing Signals Service.

Client acknowledges to be familiar with AIT security mitigation measures described in Information
security terms and accepts them.
2. Billing Modal and other signal particulars.
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Aggregate Data” means de-identified and anonymized sets of data derived from the data of multiple
Infobip customers (including CLIENT data) for the purpose of expressing that information in summary
form. Aggregate Data does not include any personal information relating to CLIENT or CLIENT’s
customer or other information that could reasonably identify a natural person or CLIENT.

“Blocking” means blocking the traffic towards destination MSISDN which is detected as high risk, and it
is suspected to be fraudulent.

“Interaction” means CLIENT sending traffic to INFOBIP for the purposes of onward routing towards
Network Operator.

“Chargeable Event” shall have the meaning depending on the communication channel CLIENT uses for
initiating Interaction.

“Network Operator” shall have the meaning depending on the communication channel CLIENT uses for
initiating Interaction.

“Regular Traffic’ means all Interactions which were not detected as fraud and are charged to the
CLIENT.

“Blocked Traffic” means all Interactions that were detected as fraudulent and are not charged to the
CLIENT.

»,MSISDN* is a number uniquely identifying a subscription in a Global System for Mobile
communications or a Universal Mobile Telecommunications System mobile network, it's the mapping of
the telephone number to the subscriber identity module in a mobile or cellular phone.

“Trusted MSISDN” means a list of MSISDNs or phone numbers that Signals will unconditionally trust as
safe, i.e. any Chargeable Event sent towards those destinations will not be blocked. List is maintained
separately for each CLIENT and each CLIENT has a possibility to manage Trusted MSISDN list through
public API.

Signals
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new WhatsApp Business Accounts as
soon as it's made available.

CLIENT’s WhatsApp for Business
numbers used in the program will be
migrated to new WhatsApp Business
Account(s).

CLIENT's WhatsApp for Business
numbers used in the program will be
migrated to Meta’s cloud.

CLIENT shall be solely responsible for
any liability arising out of or relating to the
content; and ensure that CLIENT’s
service and/or content shall not contain
information which is unsolicited, obscene,
libellous, spam, offensive, threatening or
abusive or which otherwise is of criminal
or unethical nature according to
applicable laws.

Usage & availability of the services

CLIENT is aware the nature of both
testing periods is intended for the purpose
of Infobip gathering feedback, evaluating
and improving the overall level of the
service. As such, the CLIENT
acknowledges the Service (a) is not an
official product yet, (b) it may not operate
properly, be in final form or fully functional,
(c) may contain errors, design flaws, or
other problems, (d) the information
obtained using the Service may not be
accurate and final and (e) Infobip has the
right to abandon the development of the
Service at any time and without any
obligation or liability to CLIENT.

By default, all new marketing traffic will be
migrated to Marketing Messages Lite API,
with possible exceptions due to design of
the system.

Infobip will set default validity period of 48
hours for all templates as supported on
Infobip platform, which could affect editing
capabilities of templates. Infobip will
perform additional setup at the earliest
notice.

While participating in Beta testing,
CLIENT can elect to share certain
“Company Data” (as defined in the Meta's
Beta Product Testing Terms) to Meta for
purposes set forth in the Meta Business
Tools Terms (“Business Tools Terms”).
Should CLIENT elect to share such
Company Data using control settings in
the Marketing Messages Lite API testing,
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Infobip shall be entitled to terminate the
provision of the Service at any time by
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giving CLIENT as much prior notice as
reasonably practicable.

* To the maximum extent permitted by
applicable law, Infobip shall not be liable
for any indirect, incidental, special,
consequential or punitive damages,
wasted expenditures or any loss of profits,
revenues, business, opportunity or
reputation whether incurred directly or
indirectly, or any loss of data, use,
goodwill, or other intangible losses
whether an action is in contract or tort and
regardless of the theory of liability. In no
event shall Infobip’s aggregate liability
arising out of or related to this Service
exceed the total fees generated by the
CLIENT hereunder during 6 (six) months
period preceding the event that gave rise
to the alleged claim. The foregoing
limitation will apply whether an action is in
contract or tort and regardless of the
theory of liability. The CLIENT agrees to
indemnify and hold Infobip, its officers,
directors, shareholders, predecessors,
successors in interest, employees,
agents, subsidiaries and affiliates,
harmless from any demands, loss, liability,
claims, regulatory fines or expenses
(including attorneys’ fees), made against
Infobip by any third party due to, arising
out of or in connection with use of the a)
the Infobip Services, b) CLIENT’s breach
of applicable legislation or c) CLIENT'’s
breach of any of the obligations arising
from this Service.

2) Chargeable events and other particulars

» Testing the Service shall be charged as per the
prices that will be communicated to CLIENT via
email. Any and all fees, such as (but not limited
to) charges and chargeable events shall be
communicated to CLIENT in advance, however,
Infobip makes no representation towards them
being fixed. Any and all such fees will be subject
to changes, which changes shall be
communicated to CLIENT previously with as
much prior notice as reasonably practicable via
email.

* By agreeing to use the Service, CLIENT agrees
and accepts Meta's Beta Product Testing Terms
(applicable for Beta testing).
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Email

A —)L

1. Service description

1. ¥ — L A D
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INFOBIP Services features a solution that shall
enable CLIENT to deliver emails through the
Platform.

INFOBIP Services include:
a. Connectivity between CLIENT’s
information system and the INFOBIP
Platform;
b. Configuration of the Platform to
receive email traffic generated by CLIENT
and the handling and routing of such email
traffic to Email Service Providers;

c. Billing of such Email traffic
processed by INFOBIP; and
d. Technical support.

In the provision of the INFOBIP Services, and in
addition to the provisions set forth under the
Agreement, INFOBIP shall:
a. Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;
b. Route Email traffic generated by
CLIENT to Email Service Providers;
C. Invoice CLIENT for all INFOBIP
Charges )relative to the provision of the
INFOBIP;
d. Manage all contractual
relationships with Email Service Providers
to ensure the operability of the INFOBIP
Services; and

Without prejudice to the obligations of the
CLIENT CLIENT further undertakes to:
a. Provide all the configuration
information through the proper completion
of all technical instructions provided by
INFOBIP;
b. Ensure that its own information
systems are properly configured to route
email traffic to the Platform;
c. Create and maintain at its own
expense a database of End-Users
receiving each email message processed
by INFOBIP;
d. Ensure under no circumstances to
send Unsolicited Email (SPAM) to the
messaging Platform;
e. Announce a larger volume of
traffic a few days in advance; and
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2.

f. Fulfil all its payment obligations

Chargeable Event

Particulars

and other

Email
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“Chargeable Event” means Email sent by
CLIENT to INFOBIP which is subject to Email
Successful Submit by INFOBIP to destination
Email Service Provider;

“Email” short for electronic mail, defined as
messages sent via a system of
telecommunication links between computers or
terminals using dedicated software;

‘Email Successful Submit” means that
INFOBIP accepts the Email submitted by the
CLIENT and performs an initial API validation to
check if the API request is valid/correctly
formatted. If the email address is incorrectly
formatted (e.g., containing non-email characters
or numbers instead of letters), the API request will
be rejected, an error message will be returned to
the CLIENT, and no charge will be applied. If the
APl request, including the recipient's email
address, is correctly formatted, INFOBIP will
accept the email for processing, routing, and
delivery. Once an email is successfully submitted
to INFOBIP’s platform, it is considered
chargeable, regardless of whether it is ultimately
delivered, bounced, or suppressed.

Email addresses that result in errors from the
Email Service Provider upon initial submission
will be added to a suppression list. If the CLIENT
sends subsequent emails to an email address on
the suppression list, those emails will still be
subject to charges as they were successfully
accepted on INFOBIP’s platform for processing.

“‘Email Service Provider’” means INFOBIP’s
technology partner(s) used in the chain of
delivery of Email messages;

“Network Operator” means Email Service
Provider as defined above;

Consent - Emails (marketing
emails/newsletters) may, in principle, only be sent
to recipients who have provided their consent to
this service (Opt-In). The consent must comply
with the following prerequisites:

- Consent to receiving advertising material via
email/newsletter must, in particular, be
granted actively and separately. The
recipient must either click/check a box or
otherwise similarly declare their clear
agreement. This declaration may not form
part of any other declarations (e.g.
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provisions) and may only relate to
advertising.

Consent must be given for the specific
context and in an informed manner. The
beneficiary of the consent must be
explicitly named. The sector and the areas
for which marketing emails are to be sent
must be specified clearly and
understandably.

It should be noted that the consent of
minors is only valid if:

. the minor has reached the age of 16

years, or
the legal guardians have given consent.
The option to revoke consent at any time
with future effect must be clearly and
explicitly indicated at the time of obtaining
consent. This must also contain
information as to how consent may be
revoked and with whom. The option to
revoke consent may not be more
complicated than the obtaining of the
consent. Revoked consent must be
implemented after five (5) working days at
the latest.

On an exceptional basis, emails may also be sent
to customers without explicit opt-in (see 1.1)
under the following conditions:

Existing customer relationship (existence
of an exchange contract in return for
payment),

Direct advertising for similar proprietary
products or services,

Information about the option to object at
any time (when obtaining and with each
use of the email address), without
incurring any costs arising other than
transmission costs at basic rates, and
The customer has not objected.

Data collection by third parties (e.g. through
co-sponsoring) — When using email addresses
that the CLIENT has acquired from third parties,
the following applies:

Before carrying out marketing measures,
the CLIENT must ensure that consent
declaration (see Point 1.1) exists. This
consent declaration must also refer
explicitly to the CLIENT.
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During the collection of the data the list of
beneficiaries must be easy to understand
and unambiguous for the user.
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- The number of companies or individuals
for whom the address data is collected
has been/was reduced to a volume which
precludes the forwarding of the user data
to a disproportionately large group of third
parties. The number must enable the user
to easily grasp the significance and the
scope of their consent, and to easily
monitor the legal handling of their data.

In the interest of clarity, it must be pointed out that
the companies for whom the address data has
been generated are not permitted to forward this
address data to third parties without especially
gaining a further consent declaration from the
user

Design of the email — The contracting entity, that
is the mailer's contractual partner for a
businessrelated mail, must be clearly identifiable.
In every email sent, an easily recognizable legal
notice (footer)must be contained as full text. The
legal notice must contain the following details:

« The name and address where the mailer
is established; for legal entities also the
legal structure, the commercial register,
the association register, partnership
register or the register of cooperatives, in
which they are recorded and the
applicable register number;

+ Contact information, at least one valid
telephone number or an electronic
contact form, and an email address;

+ A sales tax identification number or a
business identification @ number, if
applicable.

Further obligations to provide information in
accordance with national laws are not affected

The option to revoke permission to send emails
(Opt-out) must be indicated in every email.

Unsubscribing from emails must always be
possible without the recipient having to know any
access data (for example, login and password).
Exceptions can be granted in individual cases if
different handling is required due to certain
particularities of the service offered.
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obfuscation or concealment occurs when the
header and subject line have been intentionally
designed such that the recipient, prior to viewing
the content of the communication, receives either
no information or misleading information about
the actual identity of the sender or the commercial
nature of the message.
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1. Service description

INFOBIP Services features a solution that shall
enable CLIENT to deliver mobile terminated
messages to the WhatsApp Business Platform
through the INFOBIP Platform.

INFOBIP Services include:

Connectivity between CLIENT’s
information system and the INFOBIP
Platform;

Configuration of the INFOBIP Platform to
receive WhatsApp traffic sent form
CLIENT’s account, and the handling and
routing of such WhatsApp traffic to the
WhatsApp Platform, as well as to receive
WhatsApp MO Messages;

Billing of such WhatsApp traffic processed
by INFOBIP.

In the provision of the PROVIDER Services, and
in addition to the provisions set forth under the
Agreement, INFOBIP shall:
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Ensure that connectivity between
CLIENT’s information system and the
INFOBIP  Platform is tested and
operational;

« Route WhatsApp traffic generated by
CLIENT to the WhatsApp Business
Platform:;

Invoice CLIENT for all INFOBIP charges
relative to the provision of the PROVIDER
Services;

Manage all contractual relationships with
WhatsApp to ensure the operability of the
PROVIDER Services.

Without prejudice to the obligations of the
CLIENT CLIENT further undertakes to:
Provide all the configuration information

through the proper completion of all
technical and contractual forms provided
by INFOBIP;

Ensure that its own information systems
are properly configured to route
WhatsApp traffic to the INFOBIP Platform;

Create and maintain at its own expense a
database of WhatsApp Users receiving
each message processed by INFOBIP;

Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging Platform;

Announce a larger volume of traffic at
least 3 (three) days in advance; and

Fulfil all its payment obligations

2. Chargeable Event and other WhatsApp
particulars
“‘Chargeable Event” means any and all
messages sent through the WhatsApp Business
Platform and which will be charged on a per
message basis:

« per delivered marketing template;

« per delivered authentication template;
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“Templated message” means a message sent
from the CLIENT’s account that is used to initiate
conversations with End Users. Each Templated
message must be approved by WhatsApp before
it can be used. Also, Templated message can be
sent to End User only if End User consented to
receiving messages from the CLIENT (opt-in).
There are three business-initiated template
categories (Templated messages, all of which
require End User opt-in):
- Utility template — Facilitate a specific,
agreed-upon request or transaction or
update to an End User about an ongoing

transaction, including post-purchase
notifications and  recurring  billing
statements. For a template to be

categorized as Ultility template, it must
meet the following additional criteria: Must
be non-promotional, not containing any
promotional or persuasive intent; Must be
either (1) specific to, or requested by, the
user (clearly related to their order,
account, services, or transactions), or (2)
essential or critical to the user (e.g., to
ensure user safety).

Authentication template - Enable
businesses to authenticate End users with
one-time passcodes, potentially at
multiple steps in the login process (e.g.,
account verification, account recovery,
integrity challenges)

Marketing template — Include
promotions or offers, informational
updates, or invitations for End Users to
respond/take action. Any template that
does not qualify as utility or authentication
is a marketing template.

Marketing templates can be provided
through:
- Meta Marketing Messages API for

WhatsApp (“MM for
WhatsApp*);

Marketing Messages
Cloud API (“MM Cloud API¥).

- Meta
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(i) using Embedded Signup, (ii) accepting
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the service terms via email, or (iii) through
the WhatsApp Manager.

Upon oboarding, CLIENT shall accept
additonal Meta terms and conditions for

delivering marketing messages, as
required by Meta.
“‘Free Form Message (FFM)’ means any

nontemplated message sent by the CLIENT to
WhatsApp User using WhatsApp App over
INFOBIP Platform, during the Customer Service
Window;

‘Free — Form Processing Fee Chargeable
Event’ means any Free Form Message accepted
by INFOBIP Platform, submitted to WhatsApp

Platform and delivered by WhatsApp to
WhatsApp End User;
Infobip Processing Fee changes shall be

communicated to CLIENT by INFOBIP at least 7
(seven) days in advance.

Message charges will be based on the template
category. When a Templated message is
delivered, there will be a charge (Chargeable
Event) for that template category each time
template of the same or different category is
delivered. Service conversations will still only be
initiated when no other conversation window is
open and a business responds to a user with a
Free Form Message within the 24-hour Customer
Service Window.

“Cloud API“ shall mean the Meta service as
defined on this link:
https://www.facebook.com/legal/Meta-Hosting-
Terms-Cloud-API;

“Customer Service Window (CSW)” means
period of 24 hours starting from the last
WhatsApp MO message received by the CLIENT
through INFOBIP Platform, sent by WhatsApp
User using WhatsApp App;

“Embedded Signup“ shall mean Meta's
interface used wihin INFOBIP Platform to
onboard senders or different Meta assets, or
accept additional features as defined on this link:
https://developers.facebook.com/docs/whatsapp
/lembedded-signup/;

“MM for WhatsApp“ or “Meta Marketing
Messages API for WhatsApp” shall mean any
marketing messages sent using Meta’s marketing
solution that has the ability to enhance WhatsApp
user experience and deliver more messages to
relevant users;
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“MM Cloud API“ or “Meta Marketing Messages
Cloud API“ shall mean any marketing messages
sent using Meta’s Cloud API;
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“Monthly Cloud sender fee” means monthly fee
for sender hosted by Meta in Cloud API.

“‘Monthly Hosted sender fee” means monthly fee
for sender provided via WhatsApp OnPremise API,
whose installation is hosted, managed and
upgraded by INFOBIP.

“Network Operator’” means WhatsApp as defined
below;

“WhatsApp” shall mean WhatsApp Inc., a limited
liability company incorporated in the United States
of America and whose principal place of business
is at 1601 Willow Road, Menlo Park, CA 94025,
United States;

“WhatsApp App” shall mean a mobile first,
platform developed by WhatsApp that consists of
a VolIP system, messaging service, groups and
other means of interaction which can be installed
on mobile devices;

“WhatsApp Business Platform” shall mean the
server, hardware, software and other equipment
that WhatsApp uses in connection with
performance or the Services;

“WhatsApp Manager” shall mean Meta’s
interface used as a standalone solution for
managing WhatsApp related phone numbers,
templates and other assets;

“WhatsApp MO Message” means each message
sent by the WhatsApp user using WhatsApp App
through INFOBIP Platform to the CLIENT;
“WhatsApp Traffic’ shall mean the CLIENT
Services provided to CLIENT’s WhatsApp Users
via the WhatsApp Business Platform and
WhatsApp App;

“WhatsApp User” shall mean an End-User who
has downloaded the WhatsApp App to his/her
device and has expressed its consent to receive
WhatsApp Traffic from CLIENT. Each WhatsApp
user is defined by the MSISDN used to register in
WhatsApp App.”

WhatsApp Terms of Use:

CLIENT also accepts and acknowledges the below
terms as issued and amended from time to time by
WhatsApp and to be also applied to CLIENT’s
usage of the WhatsApp Service under this
Agreement, as well as any further Meta terms the
CLIENT may be prompted to accept in order to use
the Service.

WhatsApp Business Solution Policy (found at
https://www.whatsapp.com/legal/businesspolicy)
WhatsApp Business Solution Terms (found at
https://www.whatsapp.com/legal/businesssolution
-terms)
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The pricing terms for WhatsApp services shall
be as provided in Business proposal in
corresponding Schedule of the Master Services
Agreement.

Any form of reselling of the WhatsApp Service
shall be allowed exclusively if prior written
consent from INFOBIP is obtained.

[ WhatsApp 77V | &iX. WhatsApp 23BAFE L7-F

NANT 7 —ARNDT Ty N7 +—LEEHL, £
INANVT R RZA VA R—)LT& 5 VoIP VAT
L, A=V 7Y =R, TI—TF ZOMD
AHETT v a r FETHERINLTHNET,

[ WhatsApp BV RAT T v 7 4+—A) LIE,
WhatsApp 23— B R4 E 7213 — R ICEHE L
THEHT LY== N—FU=T, VYT U=z

TBIRZEOMOMIREE®R L ET,

[WhatsApp ¥ % — ¥ —] &%, WhatsApp B D

By 77 b— M FOMOEELEHRT D
oDAZ L RTay V) a—gr LTER
D Meta DAV H—T =2— A& BRLET,

[ WhatsApp MO X vt&—| &%, WhatsApp == —
W —2% INFOBIP 7 J v b7 — AL Z@ LT
WhatsApp 7 7V ZfEH LT 747 > MIHEET
HEA =TV EEWRLET,

[ WhatsApp F7 7 ¢ w27 ] LiX, WhatsApp B2 %
ATTw 74— I WhatsApp 77U # L
TI A7 h® WhatsApp = —H —(Z#2fk
SNDIITAT U M —ERAEERLET,

[ WhatsApp = —W—] &%, WhatsApp 77U %5
NARIZHE T a— KL, 7947 E0b60
WhatsApp 77 4 v 7 O FICRIE LIz R
— W —%EWLET, & WhatsApp =—H—[%,
WhatsApp 77U ~DOBEXIZMEH S 415 MSISDN (2
LoTERENET,

WhatsApp | JHALA :

27547 MiE, WhatsApp 23EREFEIT I L OVE
EL, RIS 7 T4 T FO WhatsApp W
—ERADOMEHAICHEASINDLL FOERME, BELOY
TAT 2 I —EREFHTH7-OICFRET D &L
IR BN D AREMED B D Z Do A Z 4

B KB X OEFE L E 9, WhatsApp BV R AV
U = — > g KR U v —

CONFIDENTIAL




( https://www. whatsapp. com/legal/businesspolicy
Tz

CONFIDENTIAL


https://www.whatsapp.com/legal/business-policy
https://www.whatsapp.com/legal/business-policy
https://www.whatsapp.com/legal/business-policy
https://www.whatsapp.com/legal/business-policy

WhatsApp B R A VYU 2—3 3 VFIAHK
( https://www. whatsapp. com/legal/businesssolution
terms CTH M)

WhatsApp D51

WhatsApp H—E X DflitESEMEIL, v AZ —P—E 2R

KIOHRT DA P 2a— LD E DR ARRICHEES NS
LBy ELET,

WhatsApp ¥ —E 2D &H LD LHFREOFRIL,  INFOBIP

O DEFIOFRIZLDRIEBEZF/LHEICDOHF S

ET,

Apple Messages for
Business (“AMB”)

Apple Messages for
Business (TAMB])

CONFIDENTIAL


https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-solution-terms
https://www.whatsapp.com/legal/business-solution-terms

1. Service description

INFOBIP Services features a solution that
shall enable CLIENT to deliver mobile
terminated messages to the AMB Platform
through the INFOBIP Platform as well as
processing messages received from the
AMB Platform.

INFOBIP Services include:
Connectivity between CLIENT’s
information system and the INFOBIP
Platform:;
Configuration of the INFOBIP
Platform to receive AMB Traffic
generated by CLIENT and the
handling and routing of such AMB
Traffic to the AMB Platform;
Billing of such AMB Traffic processed
by INFOBIP; and
Provide technical support.

In the provision of the INFOBIP Services,
and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
Ensure that connectivity between
CLIENT’s information system and the
INFOBIP Platform is tested and
operational;
Route AMB Traffic generated by
CLIENT to the AMB Platform;
Invoice CLIENT for all INFOBIP
Charges relative to the provision of
the INFOBIP Services;
Manage all contractual relationships
with Apple to ensure the operability of
the
INFOBIP Services; and
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Without prejudice to the obligations of the CLIENT,
CLIENT further undertakes to:
Provide all the configuration information
through the proper completion of all
technical and contractual forms provided
by INFOBIP;
Ensure that its own information systems
are properly configured to route AMB
Traffic to the INFOBIP Platform;

« Create and maintain at its own expense a
database of AMB Users receiving each
message processed by INFOBIP;

« Ensure under no circumstances to send
unsolicited messages (SPAM) to the
messaging platform;

Announce a larger volume of traffic a few
days in advance; and
Fulfil all its payment obligations.

2. Chargeable Event and other Apple
Messages for Business Particulars

“Chargeable Event” means means any Active
User engaged within a given calendar month,
whether it has sent or received AMB Traffic;
"Active User" means the number of active AMB
Users within a given calendar month.

“Network Operator’ means AMB Platform as
defined below;

“Apple” shall mean Apple Inc., a limited liability
company incorporated in the United States of
America and whose principal place of business is
at One Apple Park Way, Cupertino, CA 95014,
United States;

“Apple App” shall mean any mobile, desktop,
tablet or web-based application developed by
Apple that enables the usage of AMB Services.
“AMB Platform” shall mean the server,
hardware, software and other equipment that
Apple uses in connection with performance or the
Services;

“AMB Traffic” shall mean the CLIENT Services
provided to CLIENT’'s AMB Users via the AMB
Platform and Apple Apps;

“AMB User” shall mean an End-User who is
using any of the Apple Apps and has expressed
its consent to use the AMB Service.

“Apple Policies” shall mean the then in-effect
terms and conditions and/or policies which apply
to any user or entity using the Apple Apps and
available at apple.com;

INFOBIP H— b R D#EAEMEZ MR 5728
I\Z Apple & DT XTOEKBMREEHT
5o

JIAT NOBRBERRD LR, 74T
VMISBIZBLTERRLET,
« INFOBIP 23Eflid 2 X TOHIM 7 4+ — L4
BIOEK 7 r— 2 2mmOIA LT, T
T ORI Z R L £,
o HHOER AT LN AMB FTFT 4 v
% INFOBIP 7'F v h 74—V —T 4
YT L ICHEYICER S TS Ik
PR L ET,
INFOBIP |[Z X > CHLEE SN DK A v E—
2595 AMB 22— —DF —F X— 2R
A O TER L., MR 2,
W72 DIRBUTIB N T, Ave—V 07
7Ty N7 A LICEREA v —
(SPAM) Z &5 L7aWTL 72&0,
BABNCAS@EOEINA2REKT 5,
TRTOIINWEELIEITT D,

2. ARA XU FBLOEYRRA
> Apple A v t—

FHMIZET 22D

BRI RA N M) EFAMB T 747D
EEEFITIZEOHEE I D LT, FEDEH
WICEG LT 7T 4 7Ta—Y =28 L1,

(77747 a—%—| X, BFEDOBEAND
TIT 477 AMB 22— —DEERLET,

(X =7 F_L—Z—] LiE, LIFICERH
SNAHMB Ty N7 x—LEEWRLET,

[ Apple | &iE. 7 AU W ERIE TR I 1,
T:7= B EZEFTH One Apple Park Way, Cupertino,
CA 95014, United States |Z&H D HRE(ESHTH
% Apple Inc. #EM L 7,

[ Apple 77V ] &if., AMB H—EXDOF|H %]
HEICT 2 Apple D3BAFET HENRA N, TAT b v
7. 2Ty, £ Web R—2ADT S fr—
varrEWLET,

['AMB 7*Z v 74— &%, Apple 3AH—
EADBITIZEE# L CHEHT 29— 3— »~N—F

CONFIDENTIAL




CLIENT agrees and acknowledges specific traffic
limitations may be imposed from time to time by
Apple and, in turn, INFOBIP must apply

TxT . V7 N =T BIOEOMOM A B
LET,

[ AMB hT7 7 4 >7 ) &iF, B 7 v R 74—
LB LW Apple 7V EZB LTI IAT RO
AB Z—H =R IND 7 T4 T M—E X
AEMLET,

CONFIDENTIAL




the same to CLIENT in respect of the AMB
Traffic. INFOBIP shall notify CLIENT about the
same as soon as reasonably possible which
notice shall be accompanied by a formal
document confirming the limitations.
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Disclaimer: The Service is currently provided
at Infobip’s discretion to selected CLIENTS
for the purpose of beta testing, after a
selection process and according to mutual
agreement between INFOBIP and CLIENT.
By participating in beta testing, the CLIENT
agrees to be bound by the following terms
and conditions.
In the event the Service is also provided to a
PARTNER, these terms shall apply
accordingly to the PARTNER.
1) Service Description
Access to Infobip Al Agent for WhatsApp,
Flow Bmldlng (Beta Testing)
Infobip will provide CLIENT with early
access to the Al Agent for WhatsApp
Flow Building via a secure API (the

.oervice).

« CLIENT is responsible for making all
necessary integrations and
arrangements to begin testing the
Service within two (2) weeks of API
enablement.
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The Service allows CLIENT to design,
test, and deploy automated WhatsApp
conversational flows using Alpowered .
tools and interfaces.

CLIENT shall be solely responsible for
any liability arising out of or relating to
the content whether transmitted on its
own or any Third Party's behalf; and
ensure that CLIENT’s service and/or
content shall not contain information
which is  unsolicited, obscene,
libellous, spam, offensive, threatening
or abusive or which otherwise is of
criminal or unethical nature according
to applicable laws and/or WhatsApp
policies.

Testing is intended for feedback and
improvement purposes; the Service
(a) is not an official product, (b) may
be incomplete or unstable, (c) might
present errors or design issues, (d)
may produce inaccurate outcomes or
data, and (e) may be discontinued or
modified at Infobip’s discretion at any
time, without obligation.

CLIENT may be invited to participate
in Infobip case studies, testimonials,
or marketing activities, subject to
mutual agreement.
Stablllty & Availability

The Service may be updated,
amended, or suspended by Infobip at
any time, including for compliance or
technical reasons. Changes will be
notified to CLIENT by email, taking
effect immediately unless otherwise
specified.

« CLIENT may terminate participation if
not agreeing with changes, by written
notice to Infobip.
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2)

- To the maximum extent permitted by

applicable law, Infobip shall not be
liable for any indirect, incidental,
special, consequential or punitive
damages, wasted expenditures or any
loss of profits, revenues, business,
opportunity or reputation whether
incurred directly or indirectly, or any
loss of data, use, good-will, or other
intangible losses whether an action is in
contract or tort and regardless of the
theory of liability. In no event shall
Infobip’s aggregate liability arising out
of or related to this Service exceed the
total fees generated by the CLIENT
hereunder during 6 (six) months period
preceding the event that gave rise to
the alleged claim. The foregoing
limitation will apply whether an action is
in contract or tort and regardless of the
theory of liability. The CLIENT agrees to
indemnify and hold Infobip, its officers,
directors, shareholders, predecessors,
successors in interest, employees,
agents, subsidiaries and affiliates,
harmless from any demands, loss,
liability, claims, regulatory fines or
expenses (including attorneys’ fees),
made against Infobip by any third party
due to, arising out of or in connection
with CLIENT’s breach of any of the
obligations arising from the usage of
the Service.

Chargeable Events and Other

Particulars

. Testing the Service shall be charged

according to prices communicated via
email by Infobip. Charges shall be
based on a subscription fee, at Infobip’s
discretion. Pricing and fee details are
subject to change, and all
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updates will be communicated in
advance where possible.

Each party is responsible for their own
costs and expenses related to
participation.

By wusing this Service, CLIENT]
acknowledges and agrees to
WhatsApp’s Business policies for use
during Beta.
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Mobile Identity / Infobip Network API

€34 v ID /Infobip 2 v + 7 —7 API

SPECIFICATIONS RELATED TO ALL MOBILE
IDENTITY SERVICES:

FTRXTODENALID H— 1 212 B 248

1. CLIENT understands that there are some specific
requirements imposed by Network Operators in
relation to the Mobile identity services. CLIENT
shall prior to the start of PROVIDER Service any
anytime afterwards, share with PROVIDER all the
required information, as communicated to
PROVIDER by Network Operator, to ensure
proper registration of users and correct usage of
the PROVIDER Services, on address
Mobile Identity Internal@infobip.com.
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2. The CLIENT warrants that it has all necessary
permissions from End-Users to disclose their
personal data to PROVIDER for processing
during the provision of PROVIDER Services.
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3. The CLIENT shall be the sole and exclusive user
of the PROVIDER Service and shall not allow
access to the PROVIDER Service to any third
parties, nor shall it resell to any third parties
(unless otherwise agreed in writing).
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4. The CLIENT shall maintain:

4 7747 MEUTEHFF T2 DE L &7

(i) A clear, accessible privacy notice compliant
with applicable data protection law, informing
End-Users about the processing of their
Personal Data by CLIENT, PROVIDER, and
the Network Operator. The CLIENT shall
ensure End-Users are aware of this notice
before their data is used for PROVIDER
Services and provide a copy to PROVIDER
upon request, updating it as needed to comply
with applicable data protection law and
Network Operator instructions.
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(ii) If required by applicable data protection law, a
legitimate interest assessment, to be provided
to PROVIDER for Network Operator approval.
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(i) Unless legitimate interest applies, obtain,
record, and maintain End-User consents as
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required by applicable data protection law.
The CLIENT shall provide a record of these
consents to PROVIDER or the Network
Operator without undue delay upon a request.
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In delivering PROVIDER Services, PROVIDER
acts as a data processor under the instructions of
the CLIENT, in accordance with Article 28 of the
General Data Protection Regulation (GDPR) and
equivalent data protection laws worldwide. Unless
explicitly specified herein, personal data
processing on behalf of the CLIENT is governed
by the Data Processing Agreement (DPA)
concluded between PROVIDER and CLIENT.
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5. CLIENT is aware that responses provided through
the PROVIDER Service are offered on an "as is"
and "as available" basis. INFOBIP makes no
representation or warranty as the whether the
provided data by CLIENT or Third Parties is
accurate, up to date, available or error free.
Responses delivered via the PROVIDER Service
are for the exclusive use of the CLIENT in
connection with such Service and shall not be
used for any other purpose.
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SIM SWAP DETECTION

SIM A 7 v 7" Bk

1. Service Description:

Y — b AN

SIM Swap Detection is commonly known as a
change of MSISDN/IMSI pairing in the mobile
network. This allows subscribers to legitimately
move their mobile number (MSISDN) from one
SIM card to another - for example in the case of
loss or damage to their existing SIM card or an
upgrade to a new device with a different SIM card
form factor. SIM Swap can be used illegally for
hijacking a phone number to conduct fraudulent
activities. With SIM Swap Detection INFOBIP
processes request by CLIENT over Network
Operator on whether SIM card has been swapped
in designated Time Period and forwards such
result to CLIENT.

SIM A7 v 7' fEn &l . —fMcTEANAf Vi y b7
— 27281 B MSISDN/IMSTI R7 Y > 7 OIEH AL
FT. LD, MAFEEEEAFD SIM & — FD&;
JeoWIE. ¥R EL B SIMA—NT7+—LT 770
REFFOHL VIHRNODEE L EOGEC. HFOD
RS (MSISDN) % AL BID SIM 41— B AFAT
TRIENTEET. SIM ATy 7. BFEEFS%
FoMW > TAIEETAZITY) L AIECHHIN B
TEEMEL HY £9. SIM A7 v ZHEWZ &0,
INFOBIP & 2 54 7 >~ bhe 0, HHESNZHHA
WWSIMA—FDARATZ vy 7 iThienE D Ed
B2YIITANEAy b= FRNL —KX—&HTUL
L., 2048527547 MZEEL £4.

For this particular service, there are two
applicable standards: the first is the standard M
API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA
Project - GitHub.

AKHy—E Rl 2 DOWHEERHY 3. 1 DOH
IZHEHRE MI API TH Y. 5FME L TDY >~ 7 T i
S22 % 9 :Mobile Identity — Infobip API.

2 DHI(E CAMARA BEYE L IEIX 1L 2 & D T #HF4AHIE LR
DY > TTHER G 12120 £ 9 :CAMARA Project

Gi tHub.
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1.1 INFOBIP Services include:

1.1. INFOBIP +—E R L F & g & 7

a) Connectivity between CLIENT’s a) JI3AT Y NOBRIYATLET T v b
information system and the Platform; 7 5 — A
b) Configuration of the Platform to receive = N A b Y =1
SIM Swap Request generated by CLIENT b) i ;\ T\ Zé;jjiﬁizé@sy_x? lf Z ) _7_
and the handling and routing of such SIM R sy A
Swap Request to available Network LDBGE. 6 & VHZSIMAT v 7Y 7 x
Operators; A NOFMAFEL Ay bT—2 F XL —
R—NDUHEBE LS V—T 4 > 7 ;
c) Biling of such Chargeable Events
processed by INFOBIP; and c) INFOBIP 234L¥E L 242530 &t B 4 N> b
NS R S I O
d) Technical support. g "
d T77=ANHER—1|,
1.2 In the provision of the INFOBIP Services, 1.2. INFOBIP #— & Z Dtz & 7z © . INFOBIP (&
INFOBIP shall: PLF#4r54b0& L &7
a) Ensure that connectivity between a) 747V IR AT LET Ty b
CLIENT’s information system and the 73— LB OBESEN T A NEATIERIC
Platform is tested and operational; MEEEL T B & 5TEHEL F9;
b) Route SIM Swap Request traffic o
generated by CLIENT to available b) 7 IA4T7 Y IHERTEZSIMAT v 7)o
Network Operators; TAMDLNT 714y 7 #RATREL A v
, N7 =0 FX L —=R—Znv—T7 47 L
c) Invoice CLIENT for all INFOBIP charges
relative to the provision of the INFOBIP; S
d) Manage all contractual relationships with c) INFOBIP 4 — b R DMtz B L T R4+
Network Operators to ensure the 24 _RTOINFOBIPEHICOWT 2 547
operability of the INFOBIP Services; and v MR LET )
d)  INFOBIP #—t 2 Ol etk & fE{f 4 2
foH. Ay PT—=0FNL—KX—¢LDT
NTORMHFREEHLET; 840
1.3 CLIENT further undertakes to: 1.3. 7547 b3 SBICUTFEKRT LD EL

9

a)

c)

Provide all the configuration information
through the proper completion of all
technical forms provided by INFOBIP;

Ensure that its own information systems
are properly configured to route SIM
Swap Request to the Platform;

Create and maintain, at its own expense,
a database of End-Users for whom SIM
Swap Requests have been made,

a)

b)

c)

INFOBIP 23 fit 5 2 ¥ N T o HEH#HiEX % IF
TEWCEANT B &N, DELHRERE
w—AeHt 2L,

SIMAYZ vy 7YV ITANET Ty N7 5—
ANV —F 47 TCEBED. HHODF
W AT LANELSRESNHTLWBE L
MRS 22k

HOOEHMHEAHET. SIMATZ v 7Y 2 £ R
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including their consents where required
by Network Operators and/or applicable
laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

e) Fulfil all its payment obligations.

PATORIET Y F2—#—DF — &N
—RAEENR - RS 2. S,
2y NTD—=0FRL —=K—B LU/
WHES KRS 2550 ERLEE SO
Z &

d KEONS 74 v 2 083FRET 5.
Ml ey THRWCEmMT 228, 8L0

e) IRTOXIFEH+2BITT22 &,

2. Chargeable Event and other SIM Swap Detection

A HEANRNY B LU SIM AT y ZHEICHET 2

particulars:

Z DA D HEIH:

“SIM Swap Request” is an API call that has three
mandatory parameters: MSISDN and
consentGranted (if required by Network
Operator), Time Period (if needed by Network
Operator).

[SIM 27 v 7Y 2 xR FM] &I, MSISDN,
consentGranted (4 v I 7 — 27 4 XL — X — 3 H K
T256) BXUOHH (A Yy b7 —24XL —&—
PDBEETBIHE)EWIIDDUENT A —R &
DAPTIFUOHIL 2o £ 9,

“Time Period” is a numeric timeframe supported
by Network Operator for which Network Operator
shall check whether SIM Swap has happened;

BRI cld. 2y hT—2 AR L —K—p 4 £ —
b REE W & BRFHEHZ V0. Ay b — 2 F
R —K—EZOHPFANT SIM R 7 v 7 FEL 2
MEIDEHRT2LDEL &4,

“Chargeable Event” means SIM Swap Request
sent by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination
Network Operator;

[BENRARY ] EWE. 2547 v b5
INFOBIP (2 3%/5 L« INFOBIP A3%E4c 4 v b 7 — 2 A4 X
L—X—~"ORBICHIILEZ SIM ATy 7Y 7 TR
FEOLWLET;

"Successful Submit” means INFOBIP accepts
the SIM Swap Request sent from the CLIENT and
validates the SIM Swap Request before
submitting SIM Swap Request for onward routing
to Network Operator. SIM Swap Request which
does not pass INFOBIP's validation tests is
rejected and error message is returned to the
CLIENT and SIM Swap Request is not charged.
Also, SIM Swap Request that is routed towards
Network Operator, but the Network Operator fails
to return the information about SIM Swap
detection is also not charged. All responses
towards clients that receive Successful Submit
response will be charged per agreed service fees.
All other responses will not be charged.

[HRHBRRII] &i&. INFOBIP 252 514 7 > b sik
Ea&nfzSIM ATy 7Y 2T A MEZHL, %9 b
D= ARL =R —ANDEED O ICIRE T 2@
MEZYV VT AMERATZIE 200 E T,
INFOBIP DMFET A M HEMEL Lm otz SIM A7 v
TV I TR MEIIERIN, T5— Xy —YHNV 5
A7 MCIBRSN, BFZ SIM ATy 7 U TR M
s EtA. /200 Ay bT—20FRL—2X
—RXNW—T 47 INLDOD, 2y 7= FN
L—&X—H SIM A7y 7HACET 2HHRERS &
Motz VT AMZOWTHEE SN LA, BT
IO IGE % Z W >/ 547> hADTXTOD
B, BBRENfY— e ARSI THe S
F9. TRUADIBECEREINE A

“IMSI” means International Mobile Subscriber
Identity, a number that uniquely identifies every
user of a cellular network;

[ IMST | & & [ % 84k n A & &0 & =
(International Mobile Subscriber Identity) & t»
By VT =Ry T — 7 DEFHEE— B
T3HSTT;
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“SIM” means Subscriber Identification Module,
widely known as a SIM card, it's an integrated
circuit that is intended to securely store the
international mobile subscriber identity (IMSI)
number and its related key, which are used to
identify and authenticate subscribers on mobile
telephony devices;

[SIM] & & M ANHE B £ ¥ 2 — v (Subscriber

Identification Module) # Wyty, —f%iZ SIM #— K
ELTHmshnTwEST, CNF. EAAVIBEHER
LR E R - REET B 2o W fEH & 2 [EEE
BEMAIAZHBNES (IMSD 8 & 02 D MiEF — %
YRARET 2 120 OERFEEE T 1 ;

“MSISDN” is a number uniquely identifying a
subscription in a Global System for Mobile
communications or a Universal Mobile
Telecommunications System mobile network, it's
the mapping of the telephone number to the
subscriber identity module in a mobile or cellular
phone;

[MSISDN] & (& . GSM(Global System for Mobile
communications) % 7z & UMTS(Universal Mobile
Telecommunications System) €/ XA )L 4wy b7 —72
KBWT, B2V T7TRA2 ) TvavE—RI@EmT
pE SO, EWHEm L LG ETRACBU 2E
REE EIMAEMAE Y 2 — v E ORISR E R L
£9;

“Network Operator” means any company
operating a GSM-based mobile telephony
network, offering mobile telephony services to its
subscriber base.

[2Ay bT—2FRL—&—] &£iE. GM R—2ZD
ENANWBELIYy b — 2 FHEEL., TOMAEL
ENA VBEEY AR T3FEEE LB F
7,

3. Categories of personal data processed on behalf | 3. 754 7> bbb TUHINBEAT —KXDX
of the CLIENT: S
e MSISDN and Time Period e MSISDN & & U HAR]
e Date and time when the End-User triggered o IVFRaZ—H—RNSIM ATy 7Y ZTAFNDHK
the activation of the SIM Swap Request #ax by F—L - B
e Response from INFOBIP to CLIENT . _ . . . _
(true/false/error and, if provided by the ¢ INFOB? 7‘75 2247~ l\’\ﬂ@FBD <E/I‘%’E‘/i 7
Network Operator, time stamp in which SIM — BIUA b 7—07? N =R — AR
Swap occurred). 25461 SIM A7 vy 7R REAEL ZHEBDO XA A
ARYT )
NUMBER INTELLIGENCE BEA VYT YVYLVR

1. Service description

H— b A

Number Intelligence Service enables CLIENT to:
(i) verify whether the provided MSISDN and
national identity number match Network
Operator’s records; (ii) obtain the approximate
geographic area in which the End-User's device
is verified to be present; and (iii) perform SIM
Swap Detection across multiple mobile networks
worldwide through the Platform.

Number
follows:

intelligence flow shall proceed as

CLIENT application invokes the API to request
the Number Intelligence service, sharing the

HEA YTV AY—LBRIZEND, 254 T >
MEULFZIATOCENTEEY:(1) Rtsn
MSISDN ¢ HR#HAHF SN Ay hT—2 XL —&—
Ditste —HT 2 eMHRI B L ({i) = Fa
—HF—DIFRNTET 2 2 E BRI N KEDLL
WHEzY 752WET22 ;840 (1i1) 75 v
N7 4 —L%BL T, HATOEHDE ANV Ay
NT—21Wblzh) SIM AV vy 7 EEITS 32
&

FEHA LTV 2D 70— LT E B Y IELT
T30 &7
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MSISDN CLIENT has for the End User accessing
CLIENT services along with requested attributes.

Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate request, and
perform query to relevant Network Operator.

Source will return a response to INFOBIP
Platform which shall route such response to the
CLIENT.

For this particular service, there are two
applicable standards: the first is the standard MI
API, the details of which can be found at the
following link: Mobile Identity - Infobip API . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA

Project - GitHub.

S5AT Y NT T r—vavid. BEEATYY
TV AY—LCRAEERT B0 APT 2 IFOTH L .
24T YN —EALZT 7 RAT BTy Fa—H
—WZDOWT I 5AT v NHMBEE T ZMSISDN & & 003
RanrzEtsE0 £4.

INFOBIP 75 v b7 4 — LA DY) 2 T A b %215
+2&. INFOBIP 3V 7T 2 b 5MFL . HiE4 2
2y 7= AR —Z— "DOWE2FEITTELD
L &9,

EEIGIE INFOBIP 75 v b 7+ — AW IGE %R L .
INFOBIP 7' 5 v N7 4 — LW HZILEE 754 T >
NIW—TFT 47 T2LDEL £,

Ky —bL Rk 2 DOFEHEERDH D 3. 1 DH
FREHEMT APT TH D« F4HIE LR DY > 7 T THER
Wie/2 & 9 :Mobile Identity - Infobip API. 2
D H & CAMARABEHE L IEIXT L 2 & DT, AN LR O
Uy /7 TR 2P & 4 :CAMARA Project e
Gi tHub.

1.1 INFOBIP Services include:

1.1 INFOBIP +—E R IE L F & Eh & 3

a) Connectivity between CLIENT’s
information system and the Platform.

b) Configuration of the Platform to receive
Number Intelligence Request generated
by CLIENT and the handling and routing
of such Number Intelligence Request to
available Network Operator

c) Billing of Chargeable Events processed
by INFOBIP, and

d) Technical support.

a) 7747 DRI AT LET Ty b7
+ — A [l D&t

b) 2747 NHERTEZESA T Y P
YAV I TRANERETELHDT Ty b
TA—LDRE. BLUYZERSA VT
YIYAY TR NOFFHATRELR Ay b
— AR —Z—NDUMHEB LS L—7F «
4

c) INFOBIP AMULHE L 12if xR A X v bzt
TERE . BLV

d) 7r=AnyE— b,

1.2 In the provision of the INFOBIP Services,
INFOBIP shall:

1.2 INFOBIP #—t 2 D&tz & 7= 0 . INFOBIP i& LA
TTH2L 0L 7

a) Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;

b) Route Number Intelligence Request
traffic generated by CLIENT to available
Network Operator;

c) Invoice CLIENT for all INFOBIP charges
relative to the provision of the INFOBIP;

a) 27347 MO RI AT LET Sy M7
+— L DOBELGA T A N IFA T IER R
LTWw3aZEsERs 3,

b) 2747 NHERTEZESA T YV
VAYZIARND ST 4y 2 % MHATRE
B3y 72— XKL —KXR—Z)V—FT 4~
79 %,
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d) Manage all contractual relationships with
Network Operators to ensure the
operability of the INFOBIP Services;

c) INFOBIP 4+— bt 2 D#t iz BAE L T FAE+
324X TO INFOBIP &HicDWT 2547
v MNCEERY B,

d) INFOBIP +—t X O iE AT et % (R4 2
b, Ay N7 —2FRL —&—LD TN
TORYMBRzEHT 2,

1.3 CLIENT further undertakes to:

1.3254 7 & TFEHETZ2LEDEL
ES

a) Provide all the configuration information
through the proper completion of all
technical forms provided by INFOBIP;

b) Ensure that its own information systems
are properly configured to route Number
Intelligence Request to the Platform;

c) Create and maintain, at its own expense,
a database of End-Users for whom
Number Intelligence Requests have
been made, including their consents
where required by Network Operators
and/or applicable laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

e) Fulfil all its payment obligations.

a) INFOBIP #»Eft4 2 ¥ NTOHMER % E
FEWCEANT B2 &0, UELHREER
— ety 2 &

b) HEAVFYYP VAV IZTANET Ty
N7 A —LWEIV—T 4 I TE&EBED. A
HOBRY A7 ANIELLRESN T LS
L ERT B L,

c) HCOEMEHET., FE5/ 7V vz R
YR NPfThbllzoy Fo2a—4—0F
—AR—REEN - fFFT B2 . Zhi
. Ay N7 —24RL —KR—B LU/ %
G ERES RS 250 EMTLR S
EN

d) KEDO NS 74 v o083FEST 258, b
L EY THRCEBMTZZ L, BLO

e) INTCOXIEHEBITTLZ L,

2. Chargeable Event and other Number Intelligence
particulars:

MEXNFEARY PBIUFESA VT IV AH
T2 % DD FIH:

“Number Intelligence Request” is an API call
that has four parameters: phoneNumber
(MSISDN), consentGranted (if required by
Network Operator), callbackUrl, attributes.

[BES5A Y7 VY2 RY I TR ik,
phoneNumber (MSISDN) . consentGranted (% v k 7 —
IARL =R —0ERT 285E) . callbacklrl. &
X Wattributes £139 4 DD /85 A — K D APT
UL 20w E T,

“Chargeable Event” means Number
Intelligence Request sent by CLIENT to INFOBIP
which is subject to Successful Submit by
INFOBIP to destination Network Operator.
Number Intelligence Request consist of 3 (words:
three) Chargeable Events: Chargeable Event for
SIM WAP, Chargeable Event for National Identity
Number Check and Chargeable Event for Device
Location. Each Chargeable event listed above
will be charged separately, in accordance with
the definitions set out in the sections to SIM

[BENRARY ] EWE. 2547 v b
INFOBIP (2 3%f5 L INFOBIP 23 %% 4 v N7 — 27 X
L —ZR—~"ODE-BICRIIL EZEFESA TV 2R
V7T AMEOVOEST, FEEA>TIVY2RY 7
TA M 3 DO0LE L three) DL R A R b h
SIEMESN ET:SIMAY v 7RI BENHEA N>
b ERENESHRCRZASEHRAI R M B
FOIARMEHERICERZHAESRANY b TT. L
ELOD BRI RA Ry bidy SIM AT v 7, SRAL
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SWAP, Device Location and National Identity
Number Check. The Number Intelligence
Request could verify one or several attributes.

BiEwe & CEREIFRSHRCET 2 EICED
ZEFECHO. ThThEMcHRESn &, TS
A7 YP2yAY 7T A NI, 1 DEREERD
B AR T2 ENTEES.,

"Successful Submit” means INFOBIP accepts
the Number Intelligence Request sent from the
CLIENT and validates the Number Intelligence
Request before submitting the Number
Intelligence Request for onward routing to
Network Operator. Number Intelligence Request
which does not pass INFOBIP's validation tests
is rejected and error message is returned to the
CLIENT and Number Intelligence Request is not
charged. Also, Number Intelligence Request that
is routed towards Network Operator, but the
Network Operator fails to return the information
about the user is also not charged. All responses
towards clients that receive Successful Submit
response will be charged per agreed service
fees.

[$RHERII] &, INFOBIP 282 54 7 > b s ik
FEanlHZESA Y7V AY T A N5FH
Ly 29 b 7—2FRL —ZK—~DIZIED 120 121
T 2R YZ) 72 A M EMEET 228500 &
%, INFOBIP DIRFET A M EHL Zh > ESA
VFYVI VAV ST AMIERIN, T5— XAy
t—Y RS54 7 BRI R. ¥EHFSA T
PIVvAY I RAMIEREGEISNERA. Ef00 £
v NT—= I FARL —=R—ZNWV—T 473Nt
D, 3y bT7—0FXL —KX—HRFHEBERE RS
ol Uy Z T APMIOOWTERESIN I A,
MEHETh ] OWEEZIWM > 2547 > bAD
TRTOIREE ., RSNy —EZARECE- T
AN ¥,

Definitions MSISDN, Chargeable Event, IMSI,
SIM, Time Period and Network Operator will have
a meaning as defined in section related to SIM
SWAP, Device Location and National ldentity
Number Check.

MSISDN. #fdrxtg 1 N> b, IMSI. SIM. Hiff & &
Uiy b7—20A4ARL —ZX—0D%FEFKIE. SIM A7 v
ZRREN. R BEIERE £ CEHEBNESHERC Y
TOXETCERSINEENREAETZLDEL £7.

3. Categories of personal data processed on behalf | 3. 754 7> bbb TSN ZHAT — X DX
of the CLIENT: 5
« National Identity Number, type of identification o [HRFINFST. T oarEDFER. MSISDN,
document, MSISDN, Time Period (SIM HMEIM A7y 7)), RSNy Fa—H—
Swap), the approximate geographic area DMRNTIEST 2 K & otz y 7
where the presence of the End-User's device
is verified o IV FN2Z—H—HREZA>FYVrRAY ST
e Date and time when the End-User triggered AN OFEBE bYA= HE
the activation of the Number Intelligence \
= BEUV Ay P77 ANL — RS
e Response from INFOBIP to CLIENT 2565 SIM AT vy 7 HFRAEL ZHEFO XA 4
(true/falsel/error and, if provided by the 2RV,
Network Operator, time stamp in which SIM
Swap occurred).
NATIONAL IDENTITY NUMBER CHECK H RIS R

1. Service description

L.

H— b A

National Identity Number Check Service enables
CLIENT to verify whether the provided MSISDN
and national identity number match Network
Operator records.

ERMNESHRE Y — R LD, 25347 M
Feflt S 72 MSISDN & HRGHAMNES 084 v v 7 — 2 A
RN —R—0Diligs BT 205 WRT B ENT
¥,
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National Identity Number Check flow shall
proceed as follows:

CLIENT application invokes the INFOBIP API to
request the National Identity Number Check
service, sharing the MSISDN CLIENT has for the
End User accessing CLIENT services along with
National Identity Number.

Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate request, and
perform query to relevant Network Operator.

Source will return a response to INFOBIP Platform
which shall route such response to the CLIENT.

For this particular service, there are two applicable
standards: the first is the standard Ml API, the
details of which can be found at the following link:
Mobile Identity - Infobip APl . The second is
referred to CAMARA standard, with further details
available at this link: CAMARA Project - GitHub.

EHE#HBNESHRDO 7e—E L TFTOEBViETT 2
vDEL £7:

I5ATY N TV r—y 3 vk, EER#MNNESHE
Ay —bE A EERS 2 2012 INFOBIP AP % FEUNHY
L. 29347 P —BRZT 7R AT BTy Mo
—H—ZDOWT 7547 v bMEE 3 MSISDN 8 &
CHERBENESZHAEL 27,

INFOBIP 75 v N7 # — LMWK Y 7 T X b % 2(E
4+ 3%&., INFOBIP 3V 7 2 b &#MaFL . HiE+ 2
2y hT— AR =R —ANDBEEFEITTELD
ELET,

ST INFOBIP 7" v b 7 4 — AW ISEZIRL .
INFOBIP 7' 5 v b 7 4+ — AL BEHEEE% 2 54T >
MNCWV—F 4> 7 FT28DEL &7,

KHy—L Rk 2 DOHEHAEERSHY 3. 1 DH
SREREMT APT TH D . FFAIELLFD Y > 7 T T HER
W7z 72 F 9 :Mobile Identity - Infobip API. 2
D HIE CAMARABEHE L I 2 & D T, #FAHIE LT O
Yy 7 CTRER W #2420 9 :CAMARA Project =
Gi tHub.

Chargeable Event and other National Identity
Number Check particulars:

SN BEANRY b B LU HEHHESHRCET S
Z Dfh D FHIH:

“National Identity Number Check Request” is
an APl call that has four parameters:
phoneNumber (MSISDN), consentGranted (if
required by Network Operator), nationalld,
documentType.

[ERBHAFESHERIEY 7R ] & .
phoneNumber (MSISDN) . consentGranted (£ v ~ 7 —

ANV —R—NERT 384A) . nationalld. ¥
X U documentType & 139H 4 DD/NRF A—R EFFD
APTFEFUMHIL 200y £ 3,

“Chargeable Event” means National Identity
Number Check Request sent by CLIENT to
INFOBIP which is subject to Successful Submit by
INFOBIP to destination Network Operator.

[BENRARY ] EWE. 2547 v b
INFOBIP (2 3%/Z L« INFOBIP A3 %i%c 4 v h 7 — 27 F X
L— & —A DR Ih L - EHR#HE SR 2
ITAMEVWZET,

"Successful Submit” means INFOBIP accepts
National ldentity Number Check Request sent
from the CLIENT and validates the National
Identity Number Check Request before submitting
the National Identity Number Check Request for
onward routing to Network Operator National
Identity Number Check Request which does not
pass INFOBIP's validation tests is rejected and
error message is returned to the CLIENT and
National Identity Number Check Request is not
charged. Also, National ldentity Number Check
Request that is routed towards Network Operator,
but the Network Operator fails to return the

THRMERII] &ix. INFOBIP 252 54 7 > b5 ik
Fanf-EHRBHFESHERY) 2722 M &ZHL. £
vy b= F R — R —ADIEZIED - ICHET 3
AHWCHFZY 7T AN 2Ry 22200 EF .
INFOBIP DHREET A MICEML & 2o 12 B REHHEF
SHERY 7T A MIIERT SN, T5— XAy £—Un
7547y MRS . Mz E RGN FE SR Y 2
IAMCEMEINEBA. 200 2y bT—0 F
RL—=R—WZIW—F 4 Y7 ENFEDD, 2y b7
— AN —RX—MRHEERERS ahrol) o
IAPZCOOLTEHESNEH+A. [IRERD] O
WEERTW -7 54T bANDTXRTOLE
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information about the user is also not charged. All . ARSIy — e ARGt THRESIN
responses towards clients that receive Successful +.

Submit response will be charged per agreed

service fees.

Definitions MSISDN, IMSI, SIM, Time Period and MSISDN. IMSI. SIM. ¥l & U4 v b7 —27 4 X

Network Operator will have a meaning as defined
in section related to SIM SWAP Detection Service.

L —X—DFEFHIE. SIM A7 v 7HE+r—E 2B
TRAETCTERINLE®REETELDEL £,

3. Categories of personal data processed on behalf | 3. 754 7 bbb TUHINZMAT —KDKX
of the CLIENT: S
e National Identity Number, type of . RS G E O fE%. MSISDN
identification document, MSISDN
o IV Fa—¥—HAERHEHNESHERY 7T R b
. Date and time when the End-User triggered OKE & Y H—L - Fi
the activation of the National Identity Number
Check Request o INFOBIP %5 2 54 7> b ~ORE (—5/F—
« Response from INFOBIP to CLIENT B/x77).
(matched/not matched/error).
KNOW YOUR CUSTOMER MATCH CHECK FEE TR (KYC) — B HERR
1. Service description 1. ¥ —b AME
Know Your Customer (KYC) Match Check Service Eﬁgﬁﬁ;{’ KYC) — MRSy — L A&, 7547
enables CLIENT to (i) verify whether the provided Mt (1) Bt E - FHEERS. BEERSC &£

user information matches Network Operator
records for that specific user identified by the
phone number.

KYC Match Check flow shall proceed as follows:

CLIENT application invokes the INFOBIP API to
request the KYC Match Check service, sharing the
MSISDN CLIENT has for the End User accessing
CLIENT services along with user information that
needs to be verified against Operator data.

Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate request, and
perform query to relevant Network Operator.

Source will return a response to INFOBIP Platform
which shall route such response to the CLIENT.

This particular service was made following
Camara Network API| standards (CAMARA Project
GitHub) and can be found on Infobip API
documentation.

ofﬁ%énééﬁﬁi®ﬂﬁﬁgﬁmf®ivb
T— AR —R— D BT 2 e ERT 3
CENTEET,

KYC—3FEZED 7 a— 3 L FD & 8 0 i
ELET:

BT T 240

Y54 7Y N7 T Y —y 3 v KYC—E R+
— b XA EHERT %728 (CINFOBIP APT#FEONHIL &
7747/## CLALZT 7% RART BTy Fa—

WDOWT 2747 b RA T BMSISDN. 8 & O
ﬁ«b*ﬂ D7F—REWETIZNED D ZF A
BkEILAL £ 7,

INFOBIPZ' 5w b 7 # — LMY 2 T A % (3
42 &, INFOBIPIE Y 2 = X M5 MGEL . M4 2
2y T FRL =R —ANDWEEFETT 2D
ELET.

EEICIEINFOBIPZ 5w b 7+ — AW IHEZIRL
INFOBIPZ 5 v b 7 + — A BEBIEE 52 754 T >
New—74 793200 &9,

K4 —E R :ICamaraZ~ v b 7 — 2 APTEE ¥ (CAMARA
Project GitHub) (CY¥EIL THEE I N TE Y . 5H40
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(& Infobip API documentation# ZZHR 12 120 £
£

Chargeable Event and other KYC particulars:

AN RANY B L UKYCICE T 2 2 0o HIE:

“KYC Match Check Request” is an API call that
has following parameters:  phoneNumber
(MSISDN), idDocument, name, givenName,
familyName, nameKanaHankaku,
nameKanaZenkaku, middleNames,
familyNameAtBirth, address, streetName,
streetNumber, postalCode, region, locality,
country, houseNumberExtension,  birthdate,
email, gender.

[KYC — B HER YV 72 X2 b & &,
phoneNumber (MSISDN) . idDocument . name -
givenName . familyName . nameKanaHankaku -
nameKanaZenkaku N middleNames N
familyNameAtBirth . address . streetName -
streetNumber . postalCode . region. locality .
country - houseNumberExtension . birthdate .
email. BX W gender £ W) N5 A—&X FFD API

FEOMH L 200 & §,

“Chargeable Event” means KYC Match Check
Request sent by CLIENT to INFOBIP which is
subject to Successful Submit by INFOBIP to
destination Network Operator.

[ENFAIARYIE] EE. 2547 > b5
INFOBIP (Z3i%{Z L . INFOBIP A%6E 4 v b —2 X
L —RX—~O#EBHKIIL 2 KYC —FhERY 7 = R
FEOLWLZET,

"Successful Submit” means INFOBIP accepts
KYC Match Check Request sent from the CLIENT
and validates the KYC Match Check Request
before submitting the KYC Match Check Request
for onward routing to Network Operator. KYC
Match Check Request which does not pass
INFOBIP's validation tests is rejected and error
message is returned to the CLIENT and KYC
Match Check Request is not charged. Also, KYC
Match Check Request that is routed towards
Network Operator, but the Network Operator fails
to return the information about the user is also not
charged. All responses towards clients that
receive Successful Submit response will be
charged per agreed service fees.

THRERIN] &k, INFOBIP 232 54 7> kb 6%
& KYC —EMZRY 72 A bEZHL. 2 v b
T F XL =R —ANDIED 20 (CHEH T BRI
MEV I TR NEMAET 22 EE2 00T,
INFOBIP DFEEET A M2 L &0 - 12 KYC —Fihf
A 7T AMIEFTIN, T5— Ay —VRI 5
47y MRS, Y& KYC —FHEZRY 7 = X b
EHeEsNEtA. /2. Ay b7 —2FRL —X
—WXIW—T 47 INTLDD, 2y FT7—7F X
L—R—HAFHEHREBRS o> 2T A M2
DLW THlEsh ithaA. [RERI] O%s%
B>/ 547 Y PADTRTOBEE., 5ES
Nizy—rt ZREH-> Tillesn 7,

Definitions MSISDN, IMSI, SIM, Time Period and
Network Operator will have a meaning as defined
in section related to SIM SWAP Detection Service.

MSISDN. IMSI. SIM. B8 & U4 v b7 —27 A4 X
L —X—ODEFEIE. SIM A7 v 7Y+ —E A2
TRAHRTCEBRBINLBER®REFETBLDEL &7,

Categories of personal data processed on behalf

of the CLIENT:

A7 bbb TUE SN ZEANT =KD

<] [\
3> [\l

¢ National Identity Number, type of identification
document, MSISDN, first name, last name,
middle name, family name at birth, address,
birthdate, email address, gender

e Date and time when the End-User triggered
the activation of the KYC Match Check
Request

e Response from INFOBIP to CLIENT
(matched/not matched/error).

o [ERWMBIEFS. Gt EODMESH. MSISDN,
Z . I v A—LA. HAERORE, F. &
FEHH. A= 7 FL A, PR

o IV Raz—#—» KYC —FiERY y TR FDF
#ae b A—L 2 HE

e INFOBIP 6 27 54 7 v hANDIHE(—FH/A—
H/T5—),
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SILENT MOBILE VERIFICATION/ NUMBER
VERIFY

YA Ly b EAALVIRGEE/FE SR

1. Service description

1.

H— b AN

Silent Mobile Verification (SMV) or Number Verify
enables CLIENT to verify, whether the MSISDN of
a device accessing CLIENT Service matches the
MSISDN CLIENT (i) has on file for that End User
or (ii) the MSISDN CLIENT captured from the End
User during the transactional flow. CLIENT sends
API request for Silent Mobile Verification/Number
Verify to INFOBIP, who will forward this request to
appropriate Network Operator. Network Operator
will complete verification process and return a
response to INFOBIP Platform which shall route
such response to CLIENT.

P ALY bEAALVIEETE (SMV) £ 121 FH SRR W &
D, 247> NI 27747 N —EBERIZT 7
v A BEARDMSISDN 3. (i) 754 7 > b4z
IV R2—HF—LZDWTHRAL T B MSISDN. & /-
& (i) 2747 ARG 7 o—0FTHEZET v
N z—+—» 5 B3 L 72 MSISDN & —3 4 2 » 5 W
TE2IENTEET. 7747 MNEs 1L b
AL WVKREF/FHSHEEOD APT Y 2 = & b % INFOBIP
W2iEfE L. INFOBIP (& X5%Y / T A M %3%4 T % %
Yy T = AR — R —ZHEL £ 9. 2y FT—
I FRL —KX—E 7 2 X %57 L. INFOBIP
7Ty N7 A —LEEERL . INFOBIP 7 Z v b
T — LI HREEE ) SA T NIV —TF 4 VT
THLDEL &7,

SMV/Number Verify flow shall proceed as follows:

a) End User triggers an action that requires
verification on CLIENT service;

b) CLIENT application invokes the INFOBIP
API to request the Silent Mobile Verification
service/Number Verify, sharing the MSISDN
or IP ADDRESS CLIENT has for the End
User accessing CLIENT Services;

c) Upon receiving such request on INFOBIP
Platform, INFOBIP shall route such request
to Network Operator;

d) Provided the End User is accessing the
CLIENT Service via the mobile network, the
Network Operator will retrieve the MSISDN
associated with the device connected to the
CLIENT's services and perform a
comparison of this MSISDN against the
MSISDN provided by the CLIENT;

e) Infobip will query Network Operator for
information of whether the MSISDN or IP
ADDRESS provided by the CLIENT and the
MSISDN acquired by the Network Operator
match.

f) Network Operator will return a response to
INFOBIP Platform which shall route such
response to CLIENT.

SMV/FSHERD 70— L FTOEBVETT2HD

ELET

a) IYPFNaz—H%F—nNr547> 4 —EXLETH
FEEET 3 EEE N A — LT T

b) 547V T T Y r—varig. AL b
ENAWHEEY — b A/ B SR EERS B 12
¥ 2 INFOBIP API MO HIL. 2754 7 >~ b4
—P AT 7L AT BTy Ra—H—ZDO0T
2547 v NHMEE B MSISDN & 721k IP 7 K
L 2A#3HELET;

¢) INFOBIP 72 v b7+ — LMY VT A L%
Zf5d B &, INFOBIP dH45%Y VT A M&E 2y
N7 — O XL —&—ZV—F7 47 LET:

d) Ty PFaz—4%—REAAf LAy bT—2F7FEL
TI23AT7 Y b H—LBRIZT72AL T3[R
N, 2y ND—20FRL—&—IF 757> h
H—b RS SN R BEEM T s e
MSISDN % HUf3 L . 7% MSISDN 2 7 5 A 7 > b
DAL L 72 MSISDN & & L £

e) Infobipld. 27 54 7> b AHRAEL 72 MSISDN &
i IP 7RLAE, 2y b7—20 AL —X&
— 2 HU5 L 72 MSISDN 25—3 3 2 7 & 5 h D1
HrE Ay b= FRL—R—BEL T,
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g) Or in case of Number Verify, CLIENT will
verify it on /verify endpoint by themselves
provided by API specification

f) Ay h7—2 4L —&—I& INFOBIP 7' v b
T — AL EEIREL . INFOBIP 775 v b7 #
—AEHBEE ) IAT NIV —T 4 T
LT,

g) Fhix. BEWRDYGE. 7547 > Mg API
HRETHRMtE N 2 Jverify =Y FEA Y %
BLCTHAMGEZITVWE T

For this particular service, there are two applicable
standards: the first is the standard MI API, the
details of which can be found at the following link:
Mobile Identity - Infobip APl . The second is
referred to CAMARA standard, with further details
available at this link: CAMARA Project - GitHub.

RKy—e2i2id 2 DOWHAEELRH Y 3. 1 OH
IZHEAEMT APT TH D . FFANE LT DY > 7 T T HERR
Wiz /2 £ 9 :Mobile Identity — Infobip API. 2 D
Hid CAMARAREME L XN 2 6 DT, FFAHIE LT D Y
v 7 CTWER W2 & ¢ :CAMARA Project -
Gi tHub.

1.1. INFOBIP Services include:

1. 1. INFOBIP 4 —E R IZE AR & g £ 7

a) Connectivity between CLIENT’s
information system and the Platform.

b) Configuration of the Platform to receive
SMV Request/Number Verify Request
generated by CLIENT and the handling
and routing of such SMV Request/
Number Verify Requestto available
Network Operators.

c) Billing of Chargeable Events processed
by INFOBIP

d) Technical support.

a) 234 T Y NDIERV AT LET Sy b7
+ — L[ D i .

b) 75347 FHAERTBMY 7R bF
SHERY) VT AN ERETBRDDT Ty
N7 43— LDRE. BLUHEZESMV Y 7
AN/ HEWERY 7 2 sOFHTTRES &
vy hT7— 2 FRL —X—NODMHEE & )L
— T4 7,

c) INFOBIP 234LIE L 7234t B A N> Mo xT
L S

d) 77=ANFE—1,

1.2. In the provision of the INFOBIP Services,
INFOBIP shall:

1. 2. INFOBIP +—t A D#gfitic 7z ¥ . INFOBIP &
DIFEITFH280DEL £ 7

a) Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;

b) Route SMV Request/Number Verify
Request traffic generated by CLIENT to
available Network Operators;

c) Invoice CLIENT for all INFOBIP Charges
relative to the provision of the INFOBIP;

d) Manage all contractual relationships with
Network Operators to ensure the
operability of the INFOBIP Services;

a) 7I3AT Y IIDERATLAET Ty 7
+ — L DBGE A 7 A b I% A& T IE 2 HERE
LTWwaZ EaMHELET, ;

b) 2547 hBERTBZSMY 22N/
SR VT AND NS 7 4y 7 5 FIHAT
BEe Ay ND—0 4 RL —R—ZV—7F 4
Y7 LET;

¢) INFOBIP #+—t ARtz B L TH4E 7
24 XTO INFOBIP e oW T 2547
v MZEERL T
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d) INFOBIP +— bt A Oi#HH AT AEM: % M4 2
2. Ay NT7—2FRL—K—EDTAR
TORKBEBREEHEL F7;

1.3. CLIENT further undertakes to:

1.3. 7547 PE IS CULTFT2RITBZEDEL
3

a) Provide all the configuration information
through the proper completion of all
technical forms provided by INFOBIP;

b) Ensure that its own information systems
are properly configured to route SMV
Request/Number Verify Request to the
Platform;

c) Create and maintain, at its own expense,
a database of End-Users for whom SMV
Requests/ Number Verify Request have
been made, including their consents
where required by Network Operators
and/or applicable laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

e) Fulfil all its payment obligations.

a) INFOBIP #»3#gfft3 2 ¥ X CoOHHFHA % Ik
FECFEANT B L&D, DELRTHER
—RERMftTzI e,

b) SMV Y 7 TR b/ ESHRY 7 TR NET S
Y N7 F—LAINV—T 4 I T&B LD,
AHOERY A7 ABFELLERESATL
L EMRT B L

c) HOCOHMAMET, SW Y 72 /FESHE
Y IR NPITONET Y F2a—H—0
T—ARN—ZAEMEN - HFFT2L. I
WiEs Ay b7 =20 AR —K—8B LU/
FRGBEHES AR 2550 R BT

X NN

d KEDO NS 74 v 7083%ET 25485, D
ZLELTHRMCEMT 2288450

e) ITRNTCOXIEHEBITTE L,

2. Chargeable Event and other SMV particulars:

MENBRARY bB L SM BT 220403
IH:

“Silent Mobile Verification Request” or ,,SMV
Request” or “Number Verify Request” is an API
call that has six parameters: phoneNumber
(MSISDN), consentGranted (if required by Mobile
Operator), devicelp, devicePort, callbackUrl,
returnUrl.

[F4 LY FEALVIREEY 7T A M| £724
[SMV Y 2 xR b] £ [BEWREY 7R ]
& 1& .+ phoneNumber (MSISDN) . consentGranted (&
NAWFRL —R—NERT 24) . devicelp.
devicePort. callbackUrl. & X returnlrl & »
)6 DDNTA—RERED APT IFOHL 200 &
E

“Chargeable Event” means Silent Mobile
Verification Request/Number Verify Request sent
by CLIENT to INFOBIP which is subject to
Successful Submit by INFOBIP to destination
Network Operator. The SMV Request/ Number
Verify Request could be made up of one or
several API calls done from a user device and
CLIENT service.

[BENBEARY ] EE. 2547 bR
INFOBIP (Zi%f5 L . INFOBIP #5%i%ca4 v b7 — 2 F
N —R—~"OFEHBICHIIL AL > bEANA
WHIGEEY 7 T A N/ BESWHRY 7T A ME L E
T SMV Y2 TR NFISHRY 2R FIH
HEARE 2547 v b H—EREDRTITODNR B 1
B & 72 G EE D APL PO H L o iia 3 2 &
NHH ET.

"Successful Submit” means INFOBIP accepts
the Silent Mobile Verification Request/ Number

[BRHBRII] &i&. INFOBIP 28527 54 7> b6 ik
BEENFEFALY PEALUKRIY 2 TR MBS
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Verify Request sent from the CLIENT and
validates the Silent Mobile Verification Request/
Number Verify Request before submitting the
Silent Mobile Verification Request for onward
routing to Network Operator. Silent Mobile
Verification Request/ Number Verify Request
which does not pass INFOBIP's validation tests
is rejected and error message is returned to the
CLIENT and Silent Mobile Verification Request/
Number Verify Request is not charged. Also,
Silent Mobile Verification Request /Number
Verify Request that is routed towards Network
Operator, but the Network Operator fails to return
information about user's MSISDN verification is
also not charged. All responses towards clients
that receive Successful submit response will be
charged per agreed service fees.

MERY 7 A MEZHEL, YZH AL > bEASA
WRREEY 2 T A ME 2y N7 —0 F XL —&X—A
DEED O IR T 2RCHAET 22 & 200
¥ 9. INFOBIP DIREET A M &L eh o Fo 4 A
LY NEAA VIREEY 72X b/ BEHERY 7T X
MEIHEBIN, 25— Ay b=V B 54T~ b
WiIRE N, ¥FZY 7 A bMCEHEESN FE A
e Ay b7 =0 AXL =KX= V—T 47
ENLEDD, 2y hT7—27 F XL —K—»F [
D MSISDN #MiEfE#HREZ R S £ho/2Y) 2 T A bIZ
DLTHHEIN £ A. [RERI] DK%
FUBW 27547 PADTRTOIBEEE. &
B3Ny —e AR THlESh &7,

Definitions MSISDN, IMSI, SIM, Time Period and
Network Operator will have a meaning as defined
in section related to SIM SWAP Detection
Service.

MSISDN. IMSI. SIM. il S U4 v b7 —2 4 X
L —&X—ODFEFEE. SIM A7 v 74— Al
TRARTCERINLEBEREFTBZLDEL &7,

3. Categories of personal data processed on behalf
of the CLIENT:

3. 5347 Rbo TMHEENZEAT —KDX
A

e  MSISDN, public IP address, device port

. Date and time when the End-User triggered
the activation of the SMV Request/Number
Verify Request

. Response from INFOBIP to CLIENT
(matched/not matched/error).

e MSISDN., A IP 7 KL A, T /84 AR — |

e IVPNaz—#—pnSW YZTRNFIHRY
T ANDFHEE MY A —L 2 HE

e INFOBIP »5 27 54 7 v hNDHE(—H/FA—
H/T5—).

DEVICE LOCATION VERIFICATION SERVICE

AN BEAREE Y — & A

1. Service Description

1. H— b 2 ME

Device Location Verification Service enables
CLIENT to verify whether the device of an End-
User is within the proximity of a specified
geographic area. The geographic area is
defined as a circle with a center point identified
by latitude and longitude coordinates, and a
radius defined by the accuracy parameter. The
response confirms whether the location
detected by the Network Operator falls within
the requested area. Depending on the API
version in use, additional request and response
parameters may apply, such as the maximum
accepted age of the location information used in
the verification.

MARMBRAIEY — R &N, 25347 T
YRz —W—ODi RN E SN B TY) 70
EHBCHTEST 20 2RI BIENTEET. 4
M T ) 7. A - R RETRES N B
by & accuracy (FEE) RS XA — X CEFEI N
ZEREFHOMEOT Y T EL TERSNET.
BB Ay b= AR L — R =L f2fr
BNERSNIZ ) THIZH Z20E D & HERL
FT. MHHT RAPINN—Y 3 >0 & - Tk WEF
AT 2 BIEIRO KA IERH 4 £ 1B
Moy 722 bBEPRERT A—ZXRFEHI N
BGERDY £,

Device Location Verification flow shall proceed
as follows:

i ARALERRED 7 0 —Id LT D & 68 VTS 2 ¢
DL &9
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a) CLIENT application invokes the INFOBIP
APl to request the Device Location
Verification service, sharing the MSISDN of
the End-User's device along with the
geographic coordinates and accuracy
radius defining the area to be verified.

b) Upon receiving such request on INFOBIP
Platform, INFOBIP shall validate the
request and perform a query to the relevant
Network Operator.

c) Network Operator will return a response to
the INFOBIP Platform, which shall route
such response to the CLIENT, confirming
whether the End-User's device is within the
requested area.

a) 23AT7 YNV r—yarid. mAME
MRl — b X & B5R 4 2 /2% 12 INFOBIP API %
O L. > B 2—+— kiR OMSISDN,
BLURAEXRTY 728 FET 2 HHRIE e
WEEERzIAELE T,

b) INFOBIPZ T v b7 4 —LAMYHFEY 2 T A b %
Zf59 % &, INFOBIPIE V) 7 = 2 b & 4&ALL .
Mgty h7—2 4L —K—~ D%
FFERITLET.

c) Av F7—27FXL—=X—IxINFOBIPZ Z v b
7 x — LIS EIR L INFOBIPZ 5 v k7 #
—LAl, TY R —ORASRERS AL
TYTACHITES 208 HRT 510 4%
WEE AT PIv—T 47 LET
%.

For this particular service, there are two
applicable standards: the first is the standard Ml
API, the details of which can be found at the
following link: Mobile Identity - Infobip APl . The
second is referred to CAMARA standard, with
further details available at this link: CAMARA

Project - GitHub.

KHY—ERACE2O0HEHEENSH Y £ 3., 1DH
FAEHEMT APITH 0. FFAGLTO Y > 7 T hE
s fo 721 ¥ 9 :Mobile Identity - Infobip
APT. 2D H Id CAMARMEHE & FFIE 1 3 & D T E4l
ELLTFD VY > 7 T THER G 12720 & 9 :CAMARA
Project < GitHub.

1.1. INFOBIP Services include:

1. 1. INFOBIPH —E R G L R A& s & 3

a) Connectivity between CLIENT’s
information system and the Platform.

b) Configuration of the Platform to
receive Device Location Verification
Request generated by CLIENT and
the handling and routing of such
request to available  Network
Operators.

c) Biling of Chargeable Events
processed by INFOBIP

d) Technical support.

a) 7347 IOERIATLET Ty
N7 o — A OEES.

b)) 7547 v bBERT B AL EMGE
VI ITA M 2RET 2007 7y b
T —LODERE. BLUYFZEY s
PORHAMEESL v b7 —2 A XL —
RA—NDWUHEB LSV —FT4 27,

c) INFOBIPASALIE L f2 4t A N> M2
Xt B aRgs

d T77=AnyR—1"F,

1.2. In the provision of the INFOBIP Services,
INFOBIP shall:

1. 2. INFOBIPH—t X D&tz & 7z » . INFOBIPIL
DRz 0 &L £ 7

a) Ensure that connectivity between
CLIENT’s information system and the
Platform is tested and operational;

a) 77947 ORI AT LET Ty
N7 —AHOEGHL T A NFEATIE
WICHEREL T W B & FEREL £ 9
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b) Route Device Location Verification
Request traffic generated by CLIENT
to available Network Operators;

c) Invoice CLIENT for all INFOBIP
Charges relative to the provision of
the INFOBIP;

d) Manage all contractual relationships
with Network Operators to ensure the
operability of the INFOBIP Services;

b) 7547 > b ERT 2R EMGE
VI IZTAMD N7 4y 2 %&FAHA R
Ay bT7—0FXNL —KX—ZNVv—7T
47 LET;

c) INFOBIP #—t X Otz B L T 4
T3¢ XTOINFOBIP&EHICDWT 2 5
A7 MZEERLET;

d) INFOBIP H—t 2 O ] gett: # {53
2. Ay bT7—2FRL—K—¢
DIXRTORYHFRZEHL 7,

1.3. CLIENT further undertakes to:

1.3. 754 7> MNISB TR T 280D
L £9:

a) Provide all the configuration
information  through the proper
completion of all technical forms
provided by INFOBIP.

b) Ensure that its own information
systems are properly configured to
route Device Location Verification
Request to the Platform;

c) Create and maintain, at its own
expense, a database of End-Users for
whom Device Location Verification
Requests have been made, including
their consents where required by
Network Operators and/or applicable
laws;

d) Announce a larger volume of traffic at
least 7 days in advance; and

e) Fulfil all its payment obligations.

a) INFOBIP A #fitd4 2 ¥ X T oOHkiENX %
AT WL, BELH
EHR—AeRtTz &,

b) MERMBEMIEY 7T ANET Ty b7
F—LWN—T 4 I TEBEI. H
HOBHY 27 ABIELARESNT
W3 EEHRT B &

c) BHCOBEHAIET. WARMEBKRIEY 2
IR NBfTFbRiTYy P2 —%F—0DF
—ZR—ZREER - MERFT B L.
nZEs 2y h7—274X1L —K—8
SO/ I EHELS R 255 0D[H
Bl E SO

d KEBEOMNSZ 74 v o008 R%ET 2HES
s bac ey 7T HEw@BMdy 32 &,
IS0

e) INRTOXLIEBEH#BITT2Z &,

Chargeable event and other Device Location
Verification particulars

RGBS RA N b B F O AN ERGEC S 2 2
Db D HIA

"Device Location Verification Request" is an
API call with the following parameters: ueld
(comprising at minimum msisdn of the End-
User's device, and optionally externalld,
ipv4Addr, ipv6Addr), uePort (optional), latitude,
longitude, accuracy.

[MRABERIEY 222 b] b ITD /A5 4
— X EFOAPIFFUH L 2 00 & T iueld(b % <
EH Y Rz—H—0DiiAKDnsisdnz & A&, [T&
Texternalld. ipv4Addr. ipv6Addrs & ©).

uePort ({f ). latitude. longitude. F X T

accuracy.

"Chargeable Event" means a Device Location
Verification Request sent by CLIENT to

[BENFARYIN] Eld. 2547 v b B
INFOBIPIZ 3%4Z L . INFOBIPASSESE 4 v h 7 — 2 F
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INFOBIP which is subject to Successful Submit
by INFOBIP to destination Network Operator.

N =R —="ORBIHRIN L oo RALEMAEY 2
IAMEOLWLET,

"Successful Submit” means INFOBIP accepts
the Device Location Verification Request sent
from the CLIENT and validates the Device
Location Verification Request before submitting
it for onward routing to Network Operator.
Device Location Verification Request which
does not pass INFOBIP's validation tests is
rejected and an error message is returned to the
CLIENT and Device Location Verification
Request is not charged. Also, Device Location
Verification Request that is routed towards
Network Operator, but the Network Operator
fails to return location verification information is
also not charged. All responses towards clients
that receive Successful Submit response will be
charged per agreed service fees. All other
responses will not be charged.

TMRIN] &k, INFOBIPBSZ 54 7> hmb
BESNLWmAMEMIEY 7 T A b EZHEL. £
vy N =0 4R L —R—ANDEEED - T
BHIWCHZY V7T AN EMALT 32 £ &
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"Accuracy” means the radius of the circular
geographic area within which the End-User's
device location is to be verified, expressed in
kilometers. The permitted range is defined in the
API specification.
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Definitions of MSISDN, IMSI, SIM, and Network
Operator will have the meaning as defined in the
section related to SIM Swap Detection Service.

MSISDN, IMSI. SIMB & U4 v h 7 — 2 A XL —
X—DEHIE SIMA T v 7 HEy—b 2B
PETCERINLE®REHIZLDEL 7.

Cateqgories of personal data on behalf of the
CLIENT:
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MSISDN, public IP address (IPv4 or IPv6),
geographic  coordinates  (latitude and
longitude), and accuracy radius submitted in
the Device Location Verification Request

Date and time when the End-User triggered
the activation of the Device Location
Verification Request

Response from INFOBIP to CLIENT
(true/false/error indicating whether the End-
User's device was within the requested area)
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SocketLabs Spotlight

SocketLabs Spotlight

Service Description
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"SocketLabs Spotlight” shall mean the email
analytics and reputation monitoring service provided
by INFOBIP to CLIENT, which ingests CLIENT's email
sending and engagement data — whether generated
via the INFOBIP Platform or transmitted from a
connected third-party email sending platform — to
provide reputation scoring, performance monitoring,
and guided diagnostic insight. Available features and
data retention depend on CLIENT's subscribed plan.
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Chargeable Events and Other SocketLabs | F2&ENR A X b KU SocketLabs Spotlight @ % D4k
Spotlight Particulars D PEANETR
"Chargeable Event" means, as applicable to| [FR&EFRAXRNV ] 3. 25347 DTS5

CLIENT's plan, (a) each Processed Email ingested by
SocketLabs Spotlight, or (b) the recurring subscription
fee for CLIENT's SocketLabs Spotlight plan.
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"Processed Email" means each email message and
its associated delivery and engagement data ingested
by SocketLabs Spotlight, regardless of whether sent
through the INFOBIP Platform or a connected third-
party email sending platform.
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"Connector" means the integration used to transmit
CLIENT's data from a third-party email sending
platform into SocketLabs Spotlight.
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Chargeable Events are billed in accordance with
CLIENT's plan and may include a fixed fee for an
included volume of Processed Emails, usage-based
fees above that volume, per-seat fees, or custom
Enterprise pricing.
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