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1. Service Description

INFOBIP Services include a solution that
enables the CLIENT to leverage Al-powered
capabilities across the INFOBIP Platform. Al
Credits is a standalone product that serves
as the unified billing mechanism for all Al
services, whether used within INFOBIP's
AgentOS suite through CPaaS Al features, or
as part of custom Al agentimplementations
built by the CLIENT.

The Al Credits service includes:

a. Access to Al-powered features across
the INFOBIP Platform, including but not
limited to automated conversational Al, Al-
assisted agent tools, Al-driven analytics,
and custom Al agent capabilities.

b. Credit tracking and visibility tools,
enabling the CLIENT to monitor credit
consumption, view per-feature usage
breakdowns, and configure threshold
alerts.

In providing the Al
INFOBIP shall:

a. Ensure that connectivity between the
CLIENT's information system and the
INFOBIP Platform is tested and operational.

b. Process Al requests generated by the
CLIENT and deliver responses through the
INFOBIP Platform.

c. Track and report the CLIENT's Al Credit
consumption, providing per-feature usage
breakdowns.

d. Ensure continuity of Al services when
the CLIENT's included credit allocation is
exhausted, billing additional usage at the
contracted per-credit rate.

e. Invoice the CLIENT for all INFOBIP
charges related to the provision of Al Credits
services.

f. Manage all necessary technical and
operational aspects to ensure the
functionality of the Al Credits services.

The CLIENT undertakes to:

Credits Services,

1. M6 ta Dich vu

Dich vu INFOBIP bao gdbm mot giai phap
cho phép KHACH HANG tan dung céc kha
nang van hanh bang Al trén toan bo Nén
tang INFOBIP. Al Credits l&a m6t san pham
doc lap, dong vai tro la co ché tinh phi
thong nhat cho tat ca cac dich vu Al, du
dugc sir dung trong bd san pham AgentOS
clia INFOBIP thong qua cac tinh nang Al
thudc CPaaS, hay trong céc trién khai tac
nhan Al tuy chinh do KHACH HANG xay
dung.

Dich vu Al Credits bao gom:

a. Quyén truy cép vao cac tinh nang dugc
hé trg bai Al trén toan bd Nén tang
INFOBIP, bao gbm nhung khéng gidi han &:
Al hoi thoai ty dong, cong cu ho trg tac
nhan bang Al, phan tich diéu khién bdi Al,
va cac kha nang xay dyng tac nhan Al tuy
chinh.

b. Céc cdng cu theo ddi va hién thij tin
dung, cho phép KHACH HANG giam sét
murc tiéu thu tin dung, xem chi tiét mdrc sur
dung theo tirng tinh nang va thiét lap canh
bao ngudng.

Trong viéc cung cap Dich vu Al Credits,
INFOBIP sé:

a. Dam bao két ndi gilra hé théng thong tin
clia KHACH HANG va Nén tang INFOBIP
duoc kiém tra va van hanh én dinh.

b. X(r ly cac yéu cau Al do KHACH HANG
tao ra va tra vé phan hoi thong qua Nén
tang INFOBIP.

c. Theo doi va bao cao murc tiéu thu Tin
dung Al ctia KHACH HANG, bao gom chi
ti€t murc sir dung theo tirng tinh nang.

d. Dam bao viéc cung cap lién tuc cac dich
vu Al khi han murc tin dung dugc cap ban
dau cia KHACH HANG da hét, béng cach
tinh phi thém dua trén don gia theo mai tin
dung da dugc thoa thuén trong hgp dong.
e. Lap héa don cho KHACH HANG déi vdi
tat ca cac khoan phi INFOBIP lién quan dén
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a. Provide all necessary configuration
information through the completion of
technical forms provided by INFOBIP.

b. Ensure its information systems are
configured to send requests to and receive
responses from the Platform.

c. Maintain compliance with applicable
laws in its use of Al-powered features and
the content generated through them.

d. Fulfill all payment obligations as per the
agreement.

viéc cung cép dich vu Al Credits.

f. Quan ly tat ca céac khia canh ky thuat va
van hanh can thiét dé dadm bao chirc nang
cta dich vu Al Credits.

KHACH HANG cam két:

a. Cung cap toan bd thong tin cau hinh can
thiét thédng qua viéc hoan tat cac biéu mau
ky thuat do INFOBIP cung cép.

b. DAm bao hé thong thong tin clia minh
dugc cau hinh dé glri yéu cau va nhén phan
hoi tir Nén tang.

c. Duy triviéc tuan tha cac luat hién hanh
trong qua trinh str dung cac tinh nang van
hanh bang Al va ndi dung dudgc tao ra tir
cac tinh nang do.

d. Thuc hién day du cac nghia vu thanh
toan theo thda thuén.
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2. Chargeable Events and Other Al
Credits Particulars

The Al Credits services include a single,
unified billing unit — the Al Credit — for the
consumption of all Al-powered features
available on the INFOBIP Platform.
"Chargeable Event" refers to any use of an
Al-powered feature on the INFOBIP
Platform that results in the consumption of
Al Credits.

"Al Credit" is the single billing unit for all Al
services on the INFOBIP Platform. All Al-
powered features — across AgentOS and
CPaaS — consume from one shared credit
pool. There are no separate credit types or
separate pools for different product lines or
features.

An Al Credit shall be consumed when the
CLIENT's use of a feature on the INFOBIP
Platform requires Al processing, including
but not limited to generating responses,
analysing content, classifying intent,
processing prompts, or executing Al-driven
tasks. The number of Al Credits consumed
per use may vary by feature.

Al Credits measure Al work performed, not
messages sent or received. A single End-
User interaction may consume multiple Al
Credits, as the Al may perform several
processing steps such as intent
classification, knowledge retrieval,
reasoning, and response generation —
before producing a final outcome. Equally,
Al processing may occur without resulting
in an outbound message to the End-User.
Al-powered features that serve as Platform
utilities may be included at no additional
credit cost as part of the INFOBIP Platform.
INFOBIP reserves the right to reclassify
features between credit-consuming
features and included features at its own
discretion. Additionally, all per-credit

2. Su kién Tinh phi va Cac Quy dinh Khac
vé Al Credits

Dich vu Al Credits bao gom mét don vi tinh
phi théng nhat duy nhat — Al Credit —
dung dé do lugng mirc tiéu thu clia tat ca
cac tinh ndng van hanh bang Al c6 trén Nén
tang INFOBIP.

“Sy kién Tinh phi” (Chargeable Event) dé
cap dén bat ky viéc str dung tinh nang van
hanh bang Al nao trén Nén tang INFOBIP
dan dén viéc tiéu thu Al Credits.

“Al Credit” la don vi tinh phi duy nhat cho
tat ca céc dich vu Al trén Nén tang INFOBIP.
Moi tinh nadng van hanh bang Al — trén ca
AgentOS va CPaaS — déu tiéu thu tir mot
nguén tin dung chung duy nhat. Khéng cé
loai tin dung riéng biét hoac cac kho tin
dung khac nhau cho tirng dong san pham
hoac tinh nang.

Mot Al Credit sé dugc tiéu thu khi viéc st
dung mot tinh nang trén Nén tang INFOBIP
ctia KHACH HANG yéu cau xtr ly Al, bao
gébm nhung khong gidi han &: tao phan hoi,
phan tich ndi dung, phan loai y dinh, xtr ly
prompt hodc thuc thi cac tac vu diéu khién
bdi Al. S6 lugng Al Credits tiéu thu cho moi
lan s dung c6 thé khac nhau tuy theo tinh
nang.

Al Credits do lué'ng khai lwgng xir Ly Al,
khéng phai s6 lugng tin nhan guti hodc
nhan. M6t tuong tac duy nhat véi Nguoi
Dung Cudi c6 thé tiéu thu nhiéu Al Credits,
do Al ¢6 thé thuc hién nhiéu budc xr ly —
nhu phén loaiy dinh, truy xuat tri thirc, suy
luan va tao phan hoi — trudc khi dua ra két
qua cubi cung. Tuong tu, viéc xir ly Al cé thé
x4y ra ngay ca khi khéng tao ra tin nhan
gwi di cho Ngudi Dung Cudi.

C4ac tinh ndng van hanh bang Al déng vai
trd nhu tién ich nén tang c6 thé dugc cung
cap mién phi, khéng tiéu thu tin dung, nhuw
mot phan ctiia Nén tang INFOBIP. INFOBIP
bao luu quyén phén loai lai cac tinh nang
giltra nhém tiéu thu tin dung va nhdm bao
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pricing, allocations, and consumption rates
are subject to change at INFOBIP’s sole
discretion. INFOBIP reserves the right to
modify, amend, or update the per-credit
amounts for any service, feature, or
functionality without prior notice.

Credit Allocation

Al Credits may be included as part of the
AgentOS Platform Fee, with the allocation
determined by the CLIENT's contracted
plan. Al Credits may also be made available
through a free trial allocation under terms
determined by INFOBIP.

When the CLIENT's included credit
allocation is exhausted, Al services shall
continue without interruption. The CLIENT
shall however be billed for additional Al
Credits consumed beyond the included
allocation at the contracted per-credit rate.
Included Al Credits reset at the beginning of
each billing month. Unused Al Credits do
not carry over to the following month.

Subaccounts

Al Credits configuration applied to the
CLIENT's main account shall automatically
extend to all associated subaccounts. No
separate activation _or configuration is
required at the subaccount level.

Relationship to Al Assistant

Al Credits and the GenAl product (including
the Al Assistant as defined in product
documentation provided by INFOBIP) are
mutually exclusive —_an_account cannot
have both active simultaneously. Activation
of Al Credits on an account where GenAl is
active shall result in the deprovisioning of
the GenAl service. This transition is
permanent; GenAl cannot be reactivated on
that account thereafter.

gdm san theo quyét dinh riéng. Ngoai ra,
moi mirc gia theo tin dung, han mirc
phan bé va ty Lé tiéu thu c6 thé dugc thay
doi theo quyét dinh riéng ctia INFOBIP.
INFOBIP c6 quyén stra déi hoac cap nhat
86 lugng tin dung tiéu thu cho bat ky dich
vy, tinh nang hoac chi'c nang nao ma
khong can thong bao trudc.

Phan bé Tin dung (Credit Allocation)

Al Credits c6 thé dugc bao gobm nhu mot
phan cua Phi Nén tang AgentOS, vGi han
muc dugc xac dinh dua trén géi ma KHACH
HANG da ky két. Al Credits cling c6 thé
duoc cung cap thong qua han mic dung
thtr mién phi theo diéu kién do INFOBIP
quy dinh.

Khi KHACH HANG st dung hét han mrc tin
dung dugc cap, cac dich vu Al van tiép tuc
hoat dong khong gian doan. Tuy nhién,
KHACH HANG sé bij tinh phi cho phan Al
Credits vugt murc theo don gia moi tin dung
da thoa thuan trong hgp dong.

Han muc Al Credits bao gom trong géi sé
duoc thiét lap lai vao dau méi ky thanh
toan hang thang. Al Credits khong stir dung
hét sé khéng dwgc chuyén sang thang
ti€p theo.

Tai khoan phu (Subaccounts)

Cau hinh Al Credits dugc ap dung cho tai
khoan chinh ctia KHACH HANG sé tu dong
duoc ap dung cho tat ca tai khoan phu lién
két. Khéng can kich hoat hodc cau hinh
riéng & cap do tai khoan phu.

Méi quan hé véi Al Assistant

Al Credits va san pham GenAl (bao gom Al
Assistant nhu dugc dinh nghia trong tai liéu
san pham do INFOBIP cung cé&p) loai trir
lan nhau — mot tai khoan khong thé dong
thoi sir dung ca hai.

Viéc kich hoat Al Credits trén mot tai khoan
dang st dung GenAl sé dan dén huy kich
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hoat vinh vién dich vu GenAl trén tai khoan
do. Sau khi chuyén déi, GenAl khéng thé
dwoc kich hoat lai trén tai khoan doé.

3. Location of Al Credits Data Processing Al
Credits services are available to CLIENTS
globally. However, data processing within Al
Credits services will be conducted in one of
the following regions: the European Union
orthe United States of America. The CLIENT
acknowledges that data processing will
occur in one of these specified locations.

3. Dia diém X ly Dt liéu cuia Al Credits
Dich vu Al Credits dugc cung cap cho
KHACH HANG trén toan cau. Tuy nhién,
viéc xur ly dr liéu trong pham vi dich vu Al
Credits sé dugc thuc hién tai mét trong hai
khu vuc sau: Lién minh Chau Au (EU) hoac
Hoa Ky (USA).

KHACH HANG xac nhan va dongy rang viéc
xU ly di¥ liéu sé dién ra tai mot trong cac dia
diém dugc chi dinh nay.
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