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1. Service Description
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INFOBIP Services include a solution that
enables the CLIENT to leverage Al-powered
capabilities across the INFOBIP Platform. Al
Credits is a standalone product that serves
as the unified billing mechanism for all Al
services, whether used within INFOBIP's
AgentOS suite through CPaaS Al features,
or as part of custom Al agent
implementations built by the CLIENT.
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The Al Credits service includes:

a. Access to Al-powered features
across the INFOBIP Platform,
including but not limited to
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a. Ensure that connectivity between
the CLIENT's information system
and the INFOBIP Platform is tested
and operational.
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b. Process Al requests generated by b. CLIENTO| MMBEL Al QFS
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d. Ensure continuity of Al services d. CLIENTQ| Eatxl 3|5l Ttetzko|
when the CLIENT's included credit AxlE A M HIA
allocation is exhausted, billing e ER0E A AMH[ZTE
additional usage at the contracted PN g HZSHH, =7t

rrrar ’Ei—'rla.* L|C.

e. Invoice the CLIENT for all INFOBIP e. Al 3G MHA HZ2n B
charges related to the provision of Al = H
Credits services. B2 INFOBIP H|EZ CLIENTO{|A|

et

f. Manage all necessary technical and f. AT S MH|AQ| 7|58 EES}Y|
operational aspects to ensure the
§ ’ Sle) TR BE J|2H X SUX

functionality of the Al Credits
services.
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The CLIENT undertakes to:
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a. Provide all necessary configuration
information through the completion
of technical forms provided by

a.

INFOBIP. X1I+a.“—l Ef
b. Ensure its information systems are b. XIAIS| ME A|AHIO| ZaiZoZ
e e ompa| 238 weva supoas
Platform. SHE #MSEE PYE O U2E
BELC
c. Maimain - compliance - with| o 7jut 75 U OIE S8) Y
I ws In It -
Sgaecr:d efeae']cu:es ands tkl:eszecc;)ntent ZHX At #E5H MR =
generated through them. HEZ T4 2 THL| L},
d. Fulfill all payment obligations as per d. DE X2 o=2E

the agreement.

CONFIDENTIAL




2. Chargeable Events and Other Al 2. T}2 WA O|HIE 9l 7|E} Al 25!
Credits Particulars
M5 Abe
The Al Credits services include a single, | Y MH AL INFOBIP SZEHEO0| A
unified billing unit — the Al Credit — for the L = HE e AL N
consumption of all Al-powered features MEEl= 2= Al 2|8 7ls AHE0! CHol
available on the INFOBIP Platform. 10 Eote a3 BRI Al A SIS

Hl

ot
it
Inl

[

"Chargeable Event" refers to any use of an
Al-powered feature on the INFOBIP
Platform that results in the consumption of
Al Credits.
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"Al Credit" is the single billing unit for all Al
services on the INFOBIP Platform. All Al-
powered features — across AgentOS and
CPaaS — consume from one shared credit
pool. There are no separate credit types or
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Al-powered features that serve as Platform
utilities may be included at no additional
credit cost as part of the INFOBIP Platform.
INFOBIP reserves the right to reclassify
features between credit-consuming
features and included features at its own
discretion. Additionally, all per-credit
pricing, allocations, and consumption rates
are subject to change at INFOBIP’s sole
discretion. INFOBIP reserves the right to
modify, amend, or update the per-credit
amounts for any service, feature, or
functionality without prior notice.
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Credit Allocation

Al Credits may be included as part of the
AgentOS Platform Fee, with the allocation
determined by the CLIENT's contracted
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Included Al Credits reset at the beginning of
each billing month. Unused Al Credits do
not carry over to the following month.
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Subaccounts
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Al Credits configuration applied to the
CLIENT's main account shall automatically
extend to all associated subaccounts. No
separate activation or configuration is
required at the subaccount level.
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Relationship to Al Assistant
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Al Credits and the GenAl product (including
the Al Assistant as defined in product
documentation provided by INFOBIP) are
mutually exclusive — an account cannot
have both active simultaneously. Activation
of Al Credits on an account where GenAl is
active shall result in the deprovisioning of
the GenAl service. This transition is
permanent; GenAl cannot be reactivated on
that account thereafter.
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3. Location of Al Credits Data

Processing
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Al Credits services are available to CLIENTS
globally. However, data processing within Al
Credits services will be conducted in one of
the following regions: the European Union
orthe United States of America. The CLIENT
acknowledges that data processing will
occur in one of these specified locations.
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