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1. Service Description
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INFOBIP Services include a solution that
enables the CLIENT to leverage Al-powered
capabilities across the INFOBIP Platform. Al
Credits is a standalone product that serves
as the unified billing mechanism for all Al
services, whether used within INFOBIP's
AgentOS suite through CPaaS Al features,
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across the INFOBIP Platform,
including but not Llimited to
automated conversational Al, Al-
assisted agent tools, Al-driven
analytics, and custom Al agent
capabilities.
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b. Credit tracking and visibility tools,
enabling the CLIENT to monitor
credit consumption, view per-
feature usage breakdowns, and
configure threshold alerts.
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In providing the Al Credits Services,
INFOBIP shall:
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a. Ensure that connectivity between
the CLIENT's information system
and the INFOBIP Platform is tested
and operational.
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b. Process Al requests generated by
the CLIENT and deliver responses
through the INFOBIP Platform.
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c. Track and report the CLIENT's Al c. ICLENTOQAIZ LYy MNEEFEB
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e. Invoice the CLIENT for all INFOBIP e. TAl YLDy b—ERDRHIC
charges related to the provision of Al BET AT NTOD INFOBIP D¥lE
Credits services. [ZDULVT. CLIENTIZEERT %, |

f. Manage all necessary technical and f. TAl LYy bY—EXDOBEEEN

operational aspects to ensure the
functionality of the Al Credits
services.
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The CLIENT undertakes to:
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a. Provide all necessary configuration a. T[INFOBIP MBI ARflii 74—
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d. Fulfill all payment obligations as per d. TEHIZEDICITRTOXILLE
the agreement. BErEITTHIE, |
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Credits Particulars
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The Al Credits services include a single,
unified billing unit — the Al Credit — for the
consumption of all Al-powered features
available on the INFOBIP Platform.
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"Chargeable Event" refers to any use of an
Al-powered feature on the INFOBIP
Platform that results in the consumption of
Al Credits.
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"Al Credit" is the single billing unit for all Al
services on the INFOBIP Platform. All Al-
powered features — across AgentOS and
CPaaS — consume from one shared credit
pool. There are no separate credit types or
separate pools for different product lines or
features.
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An Al Credit shall be consumed when the
CLIENT's use of a feature on the INFOBIP
Platform requires Al processing, including
but not limited to generating responses,
analysing content, classifying intent,
processing prompts, or executing Al-driven
tasks. The number of Al Credits consumed
per use may vary by feature.
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Al Credits measure Al work performed, not
messages sent or received. A single End-
User interaction may consume multiple Al
Credits, as the Al may perform several
processing steps such as intent
classification, knowledge retrieval,
reasoning, and response generation —
before producing a final outcome. Equally,
Al processing may occur without resulting
in an outbound message to the End-User.
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Al-powered features that serve as Platform
utilities may be included at no additional
credit cost as part of the INFOBIP Platform.
INFOBIP reserves the right to reclassify
features between credit-consuming
features and included features at its own
discretion. Additionally, all per-credit
pricing, allocations, and consumption rates
are subject to change at INFOBIP’s sole
discretion. INFOBIP reserves the right to
modify, amend, or update the per-credit
amounts for any service, feature, or
functionality without prior notice.
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Credit Allocation
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Al Credits may be included as part of the
AgentOS Platform Fee, with the allocation
determined by the CLIENT's contracted
plan. Al Credits may also be made available
through a free trial allocation under terms
determined by INFOBIP.
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When the CLIENT's included credit
allocation is exhausted, Al services shall
continue without interruption. The CLIENT
shall however be billed for additional Al
Credits consumed beyond the included
allocation at the contracted per-credit rate.
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Included Al Credits reset at the beginning of
each billing month. Unused Al Credits do
not carry over to the following month.
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Subaccounts
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Al Credits configuration applied to the
CLIENT's main account shall automatically
extend to all associated subaccounts. No
separate activation or configuration is
required at the subaccount level.
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Relationship to Al Assistant
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Al Credits and the GenAl product (including
the Al Assistant as defined in product
documentation provided by INFOBIP) are
mutually exclusive — an account cannot
have both active simultaneously. Activation
of Al Credits on an account where GenAl is
active shall result in the deprovisioning of
the GenAl service. This transition is
permanent; GenAl cannot be reactivated on
that account thereafter.
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3. Location of Al Credits Data

Processing
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Al Credits services are available to CLIENTS
globally. However, data processing within Al
Credits services will be conducted in one of
the following regions: the European Union
or the United States of America. The CLIENT
acknowledges that data processing will
occur in one of these specified locations.
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