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INFOBIP Information Technology (Shanghai) Co. Ltd. (Address: EO8, 28th Floor, Aurora Plaza, 99 Fucheng Road,
Pudong New Area, Shanghai) (the “Company”) needs to provide your personal information? to its affiliates
outside the PRC for the following purposes. Details of the outbound transfer of your personal information are

as follows: REXERRE (Lig) ARARE (it - PE (L) BEASHNXEMEES 1428
= (5Fri#/R27/F ) E08%5T)  (“AF") HFTFRBEMFERMTHERENM X EKARRBEHTA
ER, EHTANERHBEFEREAT

Name of the overseas 1) Infobip d.o.o
recipients L
2) Infobip Limited
S OMEI B T ) Infobip
Address 1) Infobip d.o.o:
Hhik Istarska 157, 52 215 Vodnjan, Croatia
REMIIDAEREFNENELS7S, % : 52215
2) Infobip Limited:
5th Floor, 35-38 New Bridge Street, London, United Kingdom
EECHEFHH35-3885=
Contact information 1) Infobip d.o.o: privacy@infobip.com
B&775 2) Infobip Limited: privacy@infobip.com
Purpose of processing Conduct customer relationship management, and provide products
SEB R and services to customers.
FEREFRZEEURAZFCREE MRS
Method of processing Only the authorized employees of the overseas recipients with the
PAIE S access permission can log in to the system to review, download and
modify your personal information transferred abroad to perform the
marketing function, manage customer relationship and provide
products and services to customers.
NIRRT IRIMEWRFZ BB RO RNAERNNR T OERRSERN
C FEABLIHBENDTAGR, LETEHRE,. EEEFRA
PIRAEFPREFmARS,
Types of personal Name, surname, role, phone of customer’s representative, social
information involved media account.
BRI NME BT £F. BK, RS- BESHE - aREAXKS -

1 Personal information refers to all kinds of information related to identified or identifiable natural persons that
are electronically or otherwise recorded, excluding the information that has been anonymized.

MNEERUBFHREEMANICRNSERAEZNRAINERABRNEIMNER - AEREEREXR
HEE R,
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The overseas recipients will retain your personal information as necessary to achieve the above purposes and
as required by applicable laws and regulations. To be specific:

EHMEKRAREESH L B M2 REMBRERENNZREEEHNIAER, BANT

The Privacy Policy of Infobip sets forth the retention period of your personal information. Unless otherwise
agreed with you, the overseas recipients will retain your personal information during the period of provision of
Infobip products and services and for 12 months after the end of the business relationship with the customer.

REDLHBRBERPIE VB NAERHRFHR - RIFSEREBAE - HHMEKAERE L @R
FSHREHELURMESNESRALLERENLRD AWHBRREFEHTAER.

After the expiration of the retention period, your personal information will be deleted or anonymized. If
deletion of your personal information is not technically feasible, your personal information will only be stored
and protected by the necessary security measures adopted, and will not be further processed or used for other
purposes.

REHARERRE - CHODAGSERENSHEMERIER(ERAE - MR D AERBMEAR XSS -
BHIT NMERNSHBEFENXRDLENZ 2 RIPER - ASHE—SXAESATHMBER -

Under any of the following circumstances, the Company will delete your personal information, and you also
have the right to request deletion of your personal information by contacting the Company at
privacy@infobip.com: (1) the purpose of processing has been achieved, or cannot be achieved or it is no
longer necessary to achieve the purpose of processing; (2) the Company stops providing products or services,
or the retention period has expired; (3) you withdraw your consent; (4) the Company processes your personal
information in violation of laws, administrative regulations or agreements; or (5) other circumstances
stipulated by laws and administrative regulations. Where the retention period stipulated by laws and
administrative regulations does not expire, or the deletion of your personal information is not technically
feasible, the Company will stop the processing other than storage and adoption of necessary security
measures.

ETAERz—8, ATRBRENDIAGE - BHBREED privacy@infobip.com Bk R AT LIS K HHIFR
THPAER - ()AEBEEHNESEN - TASSMSEASSINNEENABNE ; )2 FEFLEREmEl
EZRS - AEBREHARSER ; QVEREIRE ; Q)QBIEARE - TEOANRBEERAEL BTN
ANER ; B)iEfE. TBCEMAENEMIBI - AR - TBUZNMMEN REFIRARER - 30E MRS
ANEEMEAR MRS - ASHHE IEBRFEMREUMZENZ 2 RIPE ZIMIAIE -

After receipt of your personal information by the overseas recipients, there will be no onward transfer.

BSMERAEKENIAERR, FRIAITHEER -

When transferring your personal information out of the PRC, the Company will comply with the provisions on
cross-border transfer of personal information under the Personal Information Protection Law of the PRC.

ZERSPEBENMEAERHNANERN - ATSEE (hEARHMENAEGERERFE) PRTIAGREE
IBERNEXANE -
If you have any questions about provision of your personal information by the Company out of the PRC, or you

would like to exercise your rights in the personal information processing activities by making a request to the
Company or the overseas recipients, you may contact the Company at privacy@infobip.com.

INREN A B R PEEMEREM D ANEREEMED, HEBFERQBRENMERAITERENSANE
BAABSERN R RIANA], "I LLE R privacy@infobip.comBX R AT,

This Consent Letter for Outbound Transfer of Personal Information is written in English and Chinese. If there is
any discrepancy or conflict between the English version and Chinese version, the Chinese version shall prevail.

A (MAERERFAZEE) UEXMPXBT - ERXRAMNP XA Z BFEEMTEFL PR - L
SRR,
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