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Retail and 
eCommerce

White Friday 
messaging trends

10 million mobile interactions 

White Friday is a holiday shopping day in November 
that takes place in the Middle East on the same day 
as Black Friday in North America.

On our platform, we analyzed 
over 10 million mobile interactions 
between brands and their customers 
during White Friday.
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United Arab Emirates 
26% 

Top channels

Top industries: 

85%
increase from 
last year 

Finance

380%
increase from 
last year 

Travel and
hospitality

118% ↑ 304% ↑

more interactions 
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Saudi Arabia
23% 

Top channels

Top industries: 

142%
increase from 
last year 

Retail and 
eCommerce

8%
increase from 
last year 

Transportation 
and logistics

222% ↑ 161% ↑

Voice 
and Video

13x
increase from 
last year 

Transportation 
and logistics

more interactions 
than White Friday 2022 

Egypt 
68% 

Top channels

Top industries

98% ↑ 8% ↑

WhatsApp
SMS

391%
increase from 
last year 

Retail and 
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more interactions 
than White Friday 2022 

Kuwait
114% 

Top channels

Top industries

71%
increase from 
last year 

Finance

43% ↑ 470% ↑

SMS

WhatsApp

Want to uncover more mobile messaging trends?

Want to learn more about how to prepare 
for the holiday shopping season? 

Download report

Contact us

Your delivery is on its 
way! Click the link to 
track your order. *LINK

SMS

Get 40% off using code 
WF40 today only! 

WhatsApp

Electric Shop
Active now

13:02

Payment

Click the link to complete 
your payment.

13:01

1 item
$ 170

View products

13:00

Smartwatches
5 items

View products

Hey Hamad! Ready for White 
Friday? Get 30% off all smart 
watches today only! 

13:01

Thank you! Ready to confirm 
your order? 

Yes No

13:02

Electric Shop
Thank you! 
Ready to confirm your order? 

Yes

Here’s what 
we found

Voice 
and Video

WhatsApp

WhatsApp


