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TOP channels globally

Channels to look out for

Cyber Week
messaging trends
Chat apps and messaging took 
over shopping experiences this year! 

We analyzed over 8 billion mobile 
interactions that took place on our 
platform during Cyber Week 2023.

48%
increase in interactions compared 
to average 4 days in November

Philippines
Egypt

Tanzania

Poland

Portugal

Mexico

Indonesia

Kazakhstan 

Philippines

Egypt

Tanzania

Poland

Portugal

Mexico

Indonesia

Kazakhstan 

Here’s what 
we found

28x
more interactions

Apple Messages 
for Business

5x
more interactions

RCS

2x
more interactions

Google’s Business 
Messages

SMS

10% ↑ 40% ↑ 18% ↑

9% ↑ 27% ↑ 18% ↑ 238% ↑

10% ↑ 36% ↑ 29% ↑

WhatApp MMS

SMS WhatApp MMS
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16%
increase in interactions 
compared to last year 

TOP channels globally

TOP industries globally

98%
increase in interactions compared 
to an average day in November

43%
increase from 
last year 

Retail and 
eCommerce

18%
increase from
last year 

Transport 
and logistics

36%
increase from 
last year 

Marketing 
and advertising 

8%
increase from
last year 

Finance 
and banking
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TOP industries globally

76%
increase from 
last year 

Retail and 
eCommerce

30%
increase from
last year 

Transport 
and logistics

25%
increase from 
last year 

Marketing 
and advertising 

6%
increase from
last year 
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and banking
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14.5%
increase in interactions 
compared to last year 

TOP channels globally

77%
increase in interactions compared 
to an average day in November
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Want to uncover more mobile messaging trends?

Want to learn more about how to prepare 
for the holiday shopping season? 

Download report

Contact us

https://www.infobip.com
https://www.infobip.com/downloads/messaging-trends
https://www.infobip.com/contact

