Service description
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INTRODUCTION
This document lists INFOBIP’s services and defines their chargeable events.
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DISCLAIMER

Infobip does not warrant the availability of listed Channels in each country. Geographic coverage of
Channels by country shall be agreed upon separately between the Infobip representative and the
Customer.
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SAAS SERVICES
CONVERSATIONS
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1. Service description

Conversations is INFOBIP’s contact center service, which enables engagement in conversations
with End-Users over multiple channels.
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Conversations is available either as a web interface (Conversations Full solution), mobile app or

over HTTP API (Conversations API), with the following functionality: Conversation threading,

Conversation management: queue and routing management, agent assignment, resolution

management, history overview.
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2. Chargeable events and other particulars
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Conversations Full solution
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CLIENT shall be granted a package of Monthly Active Agents (MAA) and be charged a monthly fee

for the same.
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CLIENT shall be prohibited from using Named User Licences for more than 1 (one) concurrent
session.
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Named User Licences cannot be transferred from one user to another and shared simultaneously
by more users. A user is anyone that has access to Conversations product, for example: admin,
supervisor, agent, or any other role.
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Named User Pricing is billed at the first of each month. The number of seats is calculated as the
number of users associated with your account that have access to any part of the Conversations
product. If a new user is provisioned within the month, an additional seat will be billed at the time of
provisioning.
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Users added during the month will be charged for the full cost of the user and not be prorated.
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When selecting Named User Pricing, the initial charges for the first month will be prorated based
on the day of the transfer.
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Client shall be billed for the maximum concurrent users each month. For example, deprovisioning
and then re-adding a user would not incur an extra charge.
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CLIENT shall, in addition to MAA package, be charged separately per Chargeable Event of the
channel(s) that CLIENT chooses to use from the list of those mentioned below.
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Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.
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Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:
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“Monthly Active Agents (MAA)” is the number of named user license that were used within the
month. A user is anyone that has access to Conversations product, example: admin, supervisor,
agent or any other role.
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“Named User Licence” means an exclusive licence assigned by INFOBIP to a single CLIENT
representative in order to access and use INFOBIP’s Conversations Ul.
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CLIENT instructs INFOBIP to create profiles of CLIENT's customers that are contacting the CLIENT,
facilitate the categorization of the type of customers within CDP (Customer Data Platform).
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In addition, the CLIENT authorizes INFOBIP to implement new features and optimize the Services
the CLIENT uses. INFOBIP shall notify the CLIENT about the details of such new features or
optimization, enabling the CLIENT the possibility to opt-out from such new features or optimization
before they become effective.

gl s &2 PedE INFOBIP 34 7 A7TPRGR 7 ap % R4 £ 2 & % 2 JR% o INFOBIP i3 50 & = RTPRIE# it
RPRFARL im0 BB SN H AN R AT FERIN Y ARPEH SR

Conversations API
Conversations API

CLIENT shall be granted a package of Monthly Active Conversations and be charged a monthly
fee for it.
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CLIENT shall, in addition to Active Conversations package, be charged separately per Chargeable
Event of channel(s) that CLIENT chooses to use from the list of those mentioned below.
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Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.
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Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:
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“Monthly Active Conversations (MAC)” is the number of active conversations active within the
month. An active conversation is a conversation having at least 1 message exchanged within the
charged month. A conversation is a thread or container for messages exchanged between
participants. Message involved in Active Conversation is either an inbound or outbound message
exchanged between participants within one conversation.
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MOMENTS
MOMENTS

1. Service description

1. JRF2

Moments is INFOBIP’s service consisting of both web and API interfaces which enables the
CLIENT to communicate with End-Users through different channels as well as segment, automate
and analyze the audience and the communication.
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2. Chargeable events and other MOMENTS particulars
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CLIENT shall be granted a package of Monthly Engaged Person and be charged a monthly fee for
it.
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In case the CLIENT goes over allotted Monthly Engaged Person limit in chosen package, the
CLIENT shall be charged per additional Monthly Engaged Person.
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CLIENT shall, in addition to Monthly Engaged Person, be charged separately per Chargeable
Event of channel(s) that CLIENT chooses to use from the list of those mentioned below.
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Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.
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Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:
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“Moments” shall mean both individually and collectively the Services provided to Client under this
agreement consisting of Broadcast, Events, Flow, People and Push / MAM.
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»Monthly Engaged Person (MEP)“ shall mean any one End-user which in a period of one
calendar month a) received at least one message sent by Client via Flow over any Channel listed
below and/or b) entered into a Flow session through an inbound message over any Channel listed
below.

F& 8 3¢ 2 (MEP) jdpiE— %:3% 20— pJgl pa)es| £ =5 Flow g™ sEmi Ll
PO b v - Pl g 0 2 8 b) T A E e g L ahi ki L ik~ — 1 Flow $35 -

ANSWERS
ANSWERS

1. Service description

1. JRF2

INFOBIP’s Answers service is a platform for building, testing and deploying Chatbots, which
enables automatization of the conversation with End-Users through different channels.
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2. Chargeable events and other ANSWERS particulars
2.3+ %22 2 ANSWERS # iy

CLIENT shall be granted a package of Monthly Active Sessions (MAS) and be charged a monthly
fee for it.
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In case the CLIENT goes over allotted MAS limit in chosen package, the CLIENT shall be charged
additional Session charge.
FECBEAHEREEERE Y A MAS ' e BE it 0 B Y (A3 o

CLIENT shall, in addition to the MAS package, be charged separately per Chargeable Event of
channel(s) that CLIENT chooses to use from the list of those mentioned below.
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Additional Services such as, but not limited to, Long and Short Numbers, Setup Fees, IP
Addresses and other(s) are not included in the price and will be charged separately.
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Events feature is incorporated in Answers
Events # i # 7 7 Answers JRi%7 o



Packages of services that the CLIENT opted for shall be regulated either via incorporation by
reference (online) or in Schedule 2 — Business proposal of Master Services Agreement.
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Other particulars:
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,,Monthly Active Sessions (MAS)“ is the number of active sessions within the month.
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“Session” shall mean the conversation which consists of multiple inbound and outbound
messages between an End-user and the Chatbot. A session is triggered, and it gets created, by a
message received from the End-user. Each session consists of multiple messages and is not
limited by the number of messages exchanged. The session will be closed when: a) a pre-specified
time (expressed in minutes) elapses from any message, from either side, with that message
unanswered b) on successful operation of Chatbot ¢) session is transferred to an agent based on
Chatbot or an Agent request. The duration of such session timeout can be configured in Bot
configuration, but it is limited to a maximum of 24 (twenty four) hours.
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“Chatbot” means a computer program that simulates and processes written or spoken human
conversations;
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SAAS FEATURES:
SAAS # i

The following is the list of features that, among other, come as part of one of SaaS services:
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“Events” shall mean a feature within the solution provided by Infobip which allows tracking,
storage and analysis of customer behaviour collected from mobile, web or 3rd party services;
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“Flow” shall mean a visual tool provided by Infobip to Client that allows to build complex,
multichannel communication flows based on a predefined audience or behavioural triggers within
the solution provided by Infobip;
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“Broadcast” shall mean a tool provided by Infobip to Client that enables the Client to send single
channel one-time communication to End Users within the solution provided by Infobip;
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“Mobile App Messaging” is a feature, available exclusively within the SaaS Services, which
enables customers to deliver Push notification (messages which are sent over the Internet Protocol
to the end users smartphone. They are targeting the application which is previously installed by



end user on the smartphone), using Apple Push Notification Service (APNS), Google Cloud
Messaging (GCM) and Firebase Cloud Messaging (FCM) system, to end- user’'s smartphone;
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“Messenger” is a feature, available exclusively within the SaaS Services, that shall enable
CLIENT to deliver mobile terminated standard and subscription messages to the Messenger
Platform through the INFOBIP Platform as well as processing messages received from Messenger
Platform. “Messanger Platform” means the platform and associated systems, network connection
and interfacing capabilities used and operated by Facebook. “Facebook” shall mean Facebook Inc,
a company incorporated in the United States and whose registered office is situated at 1 Hacker
Way, Menlo Park, California 94025
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CHANNELS / COMMUNICATION SERVICES
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1. Service Description
PRF*F
1. INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated SMS (SMS MT) and receive mobile originated messages (SMS MO) from the
End Users of multiple mobile Network Operators worldwide through the Platform.
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2. INFOBIP Services include:
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a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. %% 3 ks INFOBIP & 520 F e id |4

b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such SMS traffic, as well as traffic received from the Network Operators
for the CLIENT (if applicable);
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c. Billing of such SMS traffic processed by INFOBIP; and
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d. Technical Support.



4.
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In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
B >+ INFOBIP #73% & JRA% » % & 23k R 2 7h » INFOBIP & J& :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
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b. Route SMS traffic generated by CLIENT to available Network Operators;
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c. Route SMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);
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d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. # & Z = 5% INFOBIP PR3 7 * 3 £

e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.
e F M PR E Y B G M % Ak INFOBIP PRA3 I F -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
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a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
a. % ¥4 % INFOBIP % i et iegs 22 5 4 4 » 1k 2 B eppe § T35

b. Ensure that its own information systems are properly configured to:
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i. route SMS traffic to the Platform, and
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ii. receive inbound traffic from the Platform (if applicable);
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c. Ensure that an appropriate Service Request shall first have been received from the
End User;
C. AL ifcb p B xi % 2 T T § PRAFR

d. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and
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i. Retain for the necessary period under the applicable law evidence that each message
sent to that End User was sent in response to a Service Request that had been subject
to proper validation;
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ii. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;
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e. Ensure under no circumstances to send Unsolicited SMS (SPAM) to the messaging
Platform;
eFEREEPHFRT R v LT SF A LG P (HRAL)

f. Announce a larger volume of traffic a few days in advance; and
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g. Fulfill all its payment obligations.
0. fo 797F fATETE o

2. Chargeable event and other SMS Particulars
2. PR EEZHE R

“MT Chargeable Event” means SMS sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator;
I'MT‘*%" ¥ 4pd 229 INFOBIP 4 2 ff31 > ® 3%f§3d INFOBIP =7 2 3 P fhepeid
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“MO Chargeable Event” shall mean SMS sent by the End User which is successfully accepted by
INFOBIP Platform;
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“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;
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“Successful Submit” means INFOBIP accepts the SMS sent from the CLIENT and validate the
SMS before submitting SMS for onward routing. INFOBIP shall return Successful Submit to the
CLIENT to register SMS has been successfully submitted for routing and then delivered by
Network Operator to End-User. SMS which does not pass INFOBIP’s validation tests is rejected
and error message returned to the CLIENT and SMS not charged.
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1.
1.

Service Description
PRIZF

1.

INFOBIP Services include a solution that shall enable the CLIENT to deliver mobile
terminated MMS messages (MMS MT) and receive mobile originated MMS messages
(MMS MO) from the End Users of multiple mobile Network Operators worldwide through
the Platform.
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INFOBIP Services include:
INFOBIP PRi%¢ %

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. &% 3 ks INFOBIP & 520 F cradid |4

b. Configuration of the Platform to receive traffic generated by CLIENT and the handling
and routing of such MMS traffic, as well as traffic received from the Network Operators
for the CLIENT (if applicable);
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c. Billing of such MMS traffic processed by INFOBIP; and
C.3 -5 &P INFOBIP A2 5 i B ayn B H | 2

d. Technical Support.
d. Haet 4% -

In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
> INFOBIP #74% & JRG% » % & 53k R 2 ’h > INFOBIP & J& °

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
AFEFITPIRE S TN ARETL L2 Fanggr o,

b. Route MMS traffic generated by CLIENT to available Network Operators;
b. #] %% # B3| 7 * el @ EH 2 5 H R E BRI

c. Route MMS traffic originating from the Network Operator End Users to the CLIENT’s
information system (if applicable);
CM-PRFYF LR »F N en i JME MR EES R o hTR N (Ff?)

d Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. #& =% 2 3% INFOBIP pRA% § * i &

e. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.
E?I"""E’ PRLAEH R 0T M %o g iR INFOBIP PR F o



4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
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a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
a. % LEF INFOBIP & s enflr G4 > M B e i T s

b. Ensure that its own information systems are properly configured to:
b rEimH Tk se g g R &

i. route MMS traffic to the Platform, and
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ii. receive inbound traffic from the Platform (if applicable);
RS S = A C s LD

c. Ensure that an appropriate Service Request shall first have been received from the
End User;
C.FE b p g% 2 T T § PRARFR

d. Create and maintain at its own expense an updated database containing respective
Service Requests as well as OPT OUT/STOP Requests for End Users receiving each
message processed by INFOBIP, and
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i. Retain for the necessary period under the applicable law evidence that each message
sent to that End User was sent in response to a Service Request that had been subject
to proper validation;

Lt 2ERTHFPN FFAMER > TR LR 2 F R IR LE 5 v BRI
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ii. Provide such evidence to INFOBIP upon written request giving 5 days’ notice;

i >3 o & Renbp poRgt ZE IR w8 INFOBIP ;

e. Ensure under no circumstances to send Unsolicited MMS (SPAM) to the messaging
Platform:;
e AERFRT R o LT SF DR EFYDPERN (EARL)

f. Announce a larger volume of traffic a few days in advance; and
iR pFo i diep 2440 ¥

g. Fulfill all its payment obligations.
g Mo 7504 A AT ¢

2. Chargeable event and other MMS Particulars
2. FREEZLE JYRE R

“MT Chargeable Event” means MMS sent by CLIENT to INFOBIP which is subject to Successful
Submit by INFOBIP to destination Network Operator;
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“MO Chargeable Event” shall mean MMS sent by the End User which is successfully accepted
by INFOBIP Platform;
"MO 3% | dpd B # F 52 INFOBIP T 5 & 2 2 ceh 5 i ff 3

“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

"RBEFH A 5Y CGSM & CDMA R 76 Tie el » & i ¥ 2 8 T EIRTE S F i
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“Successful Submit” means INFOBIP accepts the MMS sent from the CLIENT and validate the
MMS before submitting MMS for onward routing. INFOBIP shall return Successful Submit to the
CLIENT to register MMS has been successfully submitted for routing and then delivered by
Network Operator to End-User. MMS which does not pass INFOBIP’s validation tests is rejected
and error message returned to the CLIENT and MMS not charged.
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Number Lookup
58 B3

1. Service Description
JR T3P
1. INFOBIP Services feature a solution that shall enable CLIENT to improve delivery rates
of their traffic to mobile Network Operator subscribers worldwide, including (according to
a service package assigned to the client):
FEARDDBERFYF SRR F 2 INFOBIP JRIE > JRIFN 5 & 45 (2B E -
FRAXE %)

a. Number availability;
a. g kR

b. Portability indication;
b. ¥ P

c. Roaming indication.
C. ML &FHP -

2. INFOBIP Services include:
INFOBIP PRi3& 7

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;



a. &% F ks INFOBIP & 520 F e id |4

b. Configuration of the Platform to query available Network Operator Home Location
Register (HLR) for such information;
b. T 2k T ™ % NPpREFFFRAFLIEBT

c. Billing of such traffic processed by INFOBIP; and
C. 3+ % & zP INFOBIP g2 /n E etk H 2

d. Technical Support.
d. et 2 o

In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
B >+ INFOBIP #74% i PRA% > % A3k R 2 b » INFOBIP & J -

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
AFEFTPIRE P T AR ET L2 Fawigr §

b. Route Number Lookup traffic generated by CLIENT to available Network Operators;
b.#1TE # 3|7 * hpREFFZHHBAATE BT

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. # &% 2 32 INFOBIP PR3 7 * o3 &

d. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services.
€. L ERRE Y[ T XM %> ik INFOBIP PRAF I F o

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
B REEL P RIEOWET 0 RS WP KET AL

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
a & LY INFOBIP # it enghjirsr &2 g 4 4 > Uk 2 enfe § 730

b. Ensure that its own information systems are properly configured to route Number
Lookup traffic to the Platform
b rliﬁ F' (z% it tf“b 1&% i”%‘?f{{%évg /,,L‘E'_%ré»—‘l’ L:‘ ’ —E'

c. Use INFOBIP Service only for internal purposes without providing any received
information to Third Parties;
73 INFOBIP PR7%: {8 5 381 * > 2 B FafbEzmsr =2

i

d. Ensure that, in case of any SMS submission to the Subscriber Number, another SS7
MAP SRI_for_SM query will be performed before Forward Short Message (FSM) from
the same GT as FSM;



drEF#-Ze G AR LT 5mpF > FEi%p 4 GT it 5 FSM # % # 2t (Forward Short
Message ; FSM) # » it ¥ — B SS7 MAP SRI_for SM % 33 ;

e. In case of Network Operator complaint, provide logs indicating that before the SMS
submission to the Subscriber Number that INFOBIP Service was used for, the SS7 MAP
SRI_for_SM was directed to the Network Operator from the same GT as FSM; and

. F 7 RREFHEY AR Kk @ INFOBIP JRiF#- it L &% » 575
o % p AR GT iT 5 FSM #-SS7 MAP SRI_for_SM ¥ & i@ ¢ 7 ; *

f. Fulfil all its payment obligations.
0. % (7975 HAR&RIE -

2. Chargeable Event and other Number Lookup Particulars
2. HRPEHZAN G LN

“Chargeable Event” means each Number Lookup Request submitted by INFOBIP to the Network
Operator;

M3+ % % ) 47 INFOBIP w 4538 §  #2 2 en% BELE 393 1
“Network Operator” means any company operating a GSM or CDMA-based mobile telephony
network, offering mobile telephony services to its subscriber base;

TR EYF 5y GSM & CDMA A # (76 T 3508 > T 4t 8 % 2 76 T HERM L £
[ZAIN
“Number Lookup Request” means the query to the Network Operator HLR database producing
detailed information for a mobile number;

"EA GG e #REYF HLIR TR D2 54 1 AR S BRA e R
“SS7 MAP SRI_for_SM message” means Send Routing Information message;

"SS7MAP SRI_for_SM 3 & | 45% i¥ ¥+ 331 (Send Routing Information) 3t £, ;
“FSM” means Forward Short Message, which is part of GSM MAP protocol used for SMS content
delivery to mobile device;

TFSM | 4p 33 (Forward Short Message ) » #* % A3k i F 4 {30 % 7 GSM MAP 1 2

- R4
“GT” means Global Title, a numbering system conforming to the International Telecommunications
Union Telecommunications Standardisation Sector recommendation E.214, which is used to route
information to appropriate nodes in a cellular radio system.

"GT, 4y Global Title » & - & # & W% % 2 HE T &t v/ (International Telecommunications
Union Telecommunications Standardisation Sector ) % E.214 BiiE R endhBe s sv > F 308 K N g s T %

PEE TR E

Numbers and Shortcodes
BUIG 2 2R

1. Service Description
1. JRGZF P
1. INFOBIP Services include a solution that shall enable the CLIENT to use local Numbers

from multiple Network Operators worldwide for outbound and inbound communication
with End Users.



RE SR A EBRBREY F 0¥ ¥ BB S R eE % 2 23 inbound ¥ outbound i 3t i
INFOBIP PR3 -

2. INFOBIP Services include:
INFOBIP pRis& 7 :

a. Provisioning of a Number with desired capabilities (limited by availability and local
regulations) such as:
a i - WE AT s (T R R E B SR o bl

i. Support for SMS, MMS and/or Voice communication;

LAEHA S SHMEAE SAE R

ii. Possibility to receive inbound traffic;

ii. ¥ £z inbound ;= &

iii. Upon request of the CLIENT the possibility to be used as an SMS and/or MMS
Originator and/or Voice Caller ID.

i g2 72 R VIEFZHNE /NI HEMEAFES 2 N EF ATEBREY o

b. Configuration of the Number for inbound and outbound communication;
b. % inbound % outbound /#:ii @ i& 7 5LAE K T

c. Billing of such Numbers and associated fees processed by INFOBIP; and
C.3* & ycP3m % * 2 INFOBIP AL # ; %

d. Technical Support.

d. Hart 4 o

3. In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
BE > INFOBIP #73% i JR7% » "5 A ik R 2% » INFOBIP & J& :

a. Request necessary documents as mandated by the local regulations from CLIENT
prior to Number provisioning;
a RRFFIER AREFBALSE PR LT 22

b. Ensure that the Number is successfully provisioned and operational;
b. 7 e Lm * 2 T A B 0T

c. Manage all contractual relationships with Network Operators to ensure the operability
of the INFOBIP Services;
e L R YR T R % 0 i INFOBIP PRA:E F -

d. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
d. #& &% 2 32 INFOBIP JRi% 7 * chgf &

4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

G BPE S RBOBRT 0 B WL KFET L



a. Provide through completion of all registration and technical forms and requests
provided by INFOBIP:
a. % L2 8 INFOBIP & a3 2 2 HF4 > 2 v Ji INFOBIP 3% 112 7 & ¢

i. Registration information and authorization as mandated by the local regulations;
LoF P RE Ranip T2 RE

ii. Technical configuration information.

i PR RF

b. Ensure that procured Numbers shall be used in accordance with the local regulations;
b. F 5B~ {7 c5LR5 (R BB g B E R F

c. Fulfill all its payment obligations.
0. fo 7973 AT ETE o

2. Chargeable event and other Numbers Particulars
2. FREHAEH L EGHEN

“Number” means long number, toll-free number, or short code provisioned from Network
Operators according to capabilities desired by the CLIENT;
TP ) RREYFRBE S KRB LB L RLE S A

“Setup Fee chargeable event” means a Number was provisioned according to the CLIENT
request and set up on INFOBIP Platform;

"REFFRFE A EEE S & ok 3 & INFOBIP T 5 F 3% 27578
“Recurring Fee chargeable event” means a regular payment for upkeep of the Number and
keeping it reserved for the CLIENT;

TR FEFRRE RS ECRY R A L HLY Y
“Network Operator” means any company operating a fixed line, GSM or CDMA-based telephony
network, offering telephony services to its subscriber base;

TREBEYF  dp 5 F Pk GSM 2t CDMA A 78 R a B > Xk IR T 2 T LRI S

Xz o d

EMAIL

T3 an

1. Service Description
1. PRFxp

1. INFOBIP Services features a solution that shall enable CLIENT to deliver emails through
the Platform.

L ST S FF T T 2 5 INFOBIP PRA% o

2. INFOBIP Services include:
INFOBIP pRG%& 5

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. &% F kg INFOBIP & 520 F e id |4



b. Configuration of the Platform to receive email traffic generated by CLIENT and the
handling and routing of such email traffic to Email Service Providers;
b. 9) TR E P A T I BN AR T RT IR e T PRI

]‘,Tr‘;i ’

c. Billing of such Email traffic processed by INFOBIP; and
C.3- 8 27z INFOBIP g2 @ + #Ri2 R g i £ R H | %

d. Technical support.
d. et 2 o

In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
B >+ INFOBIP #74% PR3 > % A 3k R 2 b » INFOBIP & J& :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
AFERTRRBE S TR RS T L2 Fend B ¥

b. Route Email traffic generated by CLIENT to Email Service Providers;
b #1TE # AP T F LR/ EP LT F2E N E BRI

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. #& &% 2 3% INFOBIP pRi% 7 * chgf £

d. Manage all contractual relationships with Email Service Providers to ensure the
operability of the INFOBIP Services; and
e F I I RGP B e 2 M o o - INFOBIP PR ¥ -

Without prejudice to the obligations of the CLIENT CLIENT further undertakes to:
BAREEL S EBOmET 0 2 WP RET AL

a. Provide all the configuration information through the proper completion of all technical
instructions provided by INFOBIP;
a. %L 29 INFOBIP & s enftjimr & > N E T Fafe i T

b. Ensure that its own information systems are properly configured to route email traffic
to the Platform;
b.rEimd T ks R ENURTIMEGEES T 5

c. Create and maintain at its own expense a database of End-Users receiving each
emalil message processed by INFOBIP;
d p gz INFOBIP je® 2. § + #R {2 enl s % = FHLE |

d. Ensure under no circumstances to send Unsolicited Email (SPAM) to the messaging
Platform;
EFEFAEERERT A gt LT o F W R EFGHT F ML (R )

e. Announce a larger volume of traffic a few days in advance; and



foind kg kadep &40 ¢

f. Fulfil all its payment obligations
0. % (7975 HAREIE -

2. Chargeable Event and other Email Particulars
2. PREEZHETF IR

“Chargeable Event” means Email sent by CLIENT to INFOBIP which is subject to Email
Successful Submit by INFOBIP to destination Email Service Provider;
"% % 4hd 25w INFOBIP F# 2 @ 3200 > 2328 54012 d INFOBIP 2 #3521 p %7
4ﬂﬁmﬁﬁ%ﬁ,
“Email” short for electronic mail, defined as messages sent via a system of telecommunication
Iinks between computers or terminals using dedicated software;
T ) R EFTHRE LAATHAR Y Z B HWME R FRAFE L

“Email Successful Submit” means INFOBIP accepts the Email sent from the CLIENT and
validate the Email before submitting Email for onward routing. INFOBIP shall return Email
Successful Submit to the CLIENT to register Email has been successfully submitted for routing.
Email which does not pass INFOBIP’s validation tests is rejected and error message returned to
the CLIENT and email not charged. Emails addresses sent by CLIENT to INFOBIP which are of
invalid format or which are sent to invalid address shall upon submission to the Email Service
Provider for the first time be charged and after receipt of error from Email Service Provider be
included on suppression list. Any subsequent message sent by CLIENT to INFOBIP for email
address on suppression list shall not be submitted and shaII be subject to charge

Fe 3R A4/ #ﬁ INFOBIP p Z # & T 3 LT 3 MBI Ee 5 > AHKEFT F 0
oo T FEEAHAJ/ TR P INFOBIP BEBSH#HERIDEF S £ 7 o A INFOBIP %z
,Pjgém§4éKfi%%K#P’” , @ ‘H%f‘;y_f‘ E);E;?V‘}"r" %;EJ?;iniZ*J‘% ??‘ % INFOBIP
m*-a-é&xihh_ﬂ \ﬂ. P F I ek phpF 0 5 0 R 2 T3 BRI A "‘L#’ ﬁ(f‘ﬁ_‘%égl—— £
BHEALE e F e g B 7]~ & P -Ef o E P i w INFOBlp%%m]: (GRS R
E ;:/iﬁfr‘ RV LRER I R S N ;tg_.,](F ;

Emall Service Provider” means INFOBIP’s technology partner(s) used in the chain of delivery of
Email messages;

"TFEE PRI/ R 47 INFOBIP &7 + 280230 L 4F i 4ad @ % cnpljie & (77
“Network Operator” means Email Service Provider as defined above;

rﬁi%, %’ B ;}ﬂ U ;»FR;}l»:}ili’—@ ;
Consent — Emails (marketing emails/newsletters) may, in principle, only be sent to recipients who
have provided their consent to this service (Opt-In). The consent must comply with the following
prerequisites:

PR-TFEE (FHTFEELFF) A TEFFL b LA (EHR) oI
Yoo L FHTTAEE

e Consent to receiving advertising material via email/newsletter must, in particular, be
granted actively and separately. The recipient must either click/check a box or otherwise
similarly declare their clear agreement. This declaration may not form part of any other
declarations (e.g. consent to general terms and conditions of business, general data
protection provisions) and may only relate to advertising.



FNUAEBE a3 N AT P REETFEE T IHFBRRRELPFE - X IR
H ) AN H g AP REATRRL oM RBEP I FEERE S BEP (bldck - 4R
FIRERIER - TR EEER) FE AP T ER A o

e« Consent must be given for the specific context and in an informed manner. The
beneficiary of the consent must be explicitly named. The sector and the areas for which
marketing emails are to be sent must be specified clearly and understandably.

“‘lﬂ

\*— x\"\

Al
=z

3? &
% -L-, &

B gL e BRSO A B RS c FATFMEFER > ZT N
ZARB TP AEE T OILfR o

e It should be noted that the consent of minors is only valid if:
Kb bl LS ET AR Rl

o the minor has reached the age of 16 years, or
A E AL R 16K 0 &

o the legal guardians have given consent.
FETEZEACRR -

e The option to revoke consent at any time with future effect must be clearly and explicitly
indicated at the time of obtaining consent. This must also contain information as to how
consent may be revoked and with whom. The option to revoke consent may not be more
complicated than the obtaining of the consent. Revoked consent must be implemented
after five (5) working days at the latest.

IRERPAEF S CEPRETEAREEFERE R L > PR ERP o sl b L2 $it
G RPFPPEA cFRR AT FRERPLIAHE PR REL R AT
(5) pisgarce

On an exceptional basis, emails may also be sent to customers without explicit opt-in (see 1.1)
under the following conditions:
Bl ERT s AP EERERLE ($L1E) DT RBTAEEFETIMELE 2

o Existing customer relationship (existence of an exchange contract in return for payment),
RFECMG (FHRTIHEHBZEgT )

o Direct advertising for similar proprietary products or setrvices,
B0 ehE A SR RIENE B 4

o Information about the option to object at any time (when obtaining and with each use of
the email address), without incurring any costs arising other than transmission costs at
basic rates, and
2RV ERIES (BE2 B T3EERE) SR AAFIaBEF 24

14’1‘3%‘3?7’ y ¥

e The customer has not objected.
EPAEATIES o



Data collection by third parties (e.g. through co-sponsoring) — When using email addresses
that the CLIENT has acquired from third parties, the foIIowing applies:

FZAFTHUE (MrBFEREH) R 22 522 EF2 T FMEB s B T AR
%!

o Before carrying out marketing measures, the CLIENT must ensure that consent
declaration (see Point 1.1) exists. This consent declaration must also refer explicitly to
the CLIENT.
piiFEAEE Y o Bk BERLEP (5 11iE) c AR LEP SRR
FEME ST L 5% o

o During the collection of the data the list of beneficiaries must be easy to understand and
unambiguous for the user.
EEETHEM 2FAFECAFIABIRY a3 R ERLR

e The number of companies or individuals for whom the address data is collected has
been/was reduced to a volume which precludes the forwarding of the user data to a
disproportionately large group of third parties. The number must enable the user to
easily grasp the significance and the scope of their consent, and to easily monitor the
legal handling of their data.

e Rifrp WEMEBp RO P AR ASEE > NEALY S TR FAEE A EHEZ S H
Wome JR*Y "L EERLOERMEE PR T THETROEZRIT -

In the interest of clarity, it must be pointed out that the companies for whom the address data has

been generated are not permitted to forward this address data to third parties without especially

gaining a further consent declaration from the user

EY j\/p g7 @ /?#"%‘pruﬂq‘ﬁ % “’fik—-ﬁ BB 2R BP > TREFET Riz s ph oo @ 7 158

GhRLEBLEE S

Design of the email — The contracting entity, that is the mailer’s contractual partner for a business-
related mail, must be clearly identifiable. In every email sent, an easily recognizable legal notice
(footer)must be contained as full text. The Iegal notice must contain the following details:
TIMERF -—FEPMIIMEDFCETHEITS > PR > L F P RS o & 315
ﬁﬂﬁ@ﬁ?ﬁﬁﬂﬁwfumﬁﬂ%@T%éﬁﬁﬂ(ﬁW) EEEP e ZTAINE

e The name and address where the mailer is established; for legal entities also the legal
structure, the commercial register, the association register, partnership register or the
register of cooperatives, in which they are recorded and the applicable register number;
FREOR AR B A AP B AR FEERETE AT RET
B EPFe TR n M F T 2 APM E i

e Contact information, at least one valid telephone number or an electronic contact form,
and an email address;
g};%‘.—% PRI U _p_’,‘, PR LG 0 B *;;—153;%‘»;\1:;; » I E - T F R

e A sales tax identification number or a business identification number, if applicable.
HJ ffb%% vgﬂ‘%;ui\‘ 4} /J]Q)ﬂ ﬁﬁﬂ%{; ’ E @FTFV; °

Further obligations to provide information in accordance with national laws are not affected



B kRE e ERRETRNRS BT o

The option to revoke permission to send emails (Opt-out) must be indicated in every email.
EHTIMED FERP G R L (B R) g o

Unsubscribing from emails must always be possible without the recipient having to know any
access data (for example, login and password). Exceptions can be granted in individual cases if
different handling is required due to certain particularities of the service offered.

Yoz A JFENEPE R O TR ﬂ,+érs o @ EEFR (PlAcE 42 BB ) o BT BRI ik P
¥ B¢ ilﬁ_@,;ﬁ’»g Jlz 3 N EFR B TR aGES o

The sender and the commercial nature of the message may not be obfuscated or concealed in the
header and subject line of the email. An obfuscation or concealment occurs when the header and
subject line have been intentionally designed such that the recipient, prior to viewing the content of
the communication, receives either no information or misleading information about the actual
identity of the sender or the commercial nature of the message.

R FEERAEE I Y P EEFFLFE P EALOT I A REF TR R LR
BAGFTRAN YT > B AT FEMEFAEA D Y REFU N FLF LR AN LPF ER
o ke e

Email validation service
T BRI BT RIS

1. Service Description
1. JRF2 R

1. INFOBIP Services features a solution that shall enable CLIENT to check validity of its
email addresses database through usage of the INFOBIP Platform.

R EE INFOBIP T 545 6 % 3 202 1 554 § »cf+57 INFOBIP JR 7% -

2. INFOBIP Services include:
INFOBIP jR7% & % :

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. &% F kg INFOBIP & 520 F eraid |4

b. Configuration of the Platform to receive queries about email addresses generated by
CLIENT and the validation of such email addresses over Network Operator;

b. T S AR E P A 2 T S MR p BBl PR ERRE Y FREZT B
[ER 2

c. Billing of such email validations processed by INFOBIP; and
C. 3+ % & xP INFOBIP 2% 7 + #R 2 Sepg e * W H | 2

d. Technical support.
d. st § -



3. Inthe provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
B >+ INFOBIP #73% & JRA% » % & 53k R ’h > INFOBIP & J& :

a. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
AFEFRITPRIEE S TN ARET L2 Fanggr§

b. Route email validation queries initiated by the CLIENT to available Network Operator;
b. #] T E “ I PREYH L T+ HREFRDBEEIT S

C. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
d. # &% < 3% INFOBIP PR3 § * g £

d. Manage all contractual relationships with ESP-s to ensure the operability of the
INFOBIP Services.
e.?mh%?;éml*PRjZ"—@r@ L’]"J”‘TF ’]Fﬁg l‘f- sy 1) T%INFOBIP FR%Z‘JI # °

4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
AL BB PTRT 0 0 WPRET AL

a. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
a. < L E B INFOBIP 3% i inhjir 4 #2 » M B2 B e § T3

b. Ensure that its own information systems are properly configured to route email
validation requests to the Platform'
b. Az 3k s SRR LT S BB R e L o

c. Announce a larger volume of traffic a few days in advance; and
C/nﬂ%‘é@ E‘d‘f ﬁ”"ﬁtg 'Lf‘f'v.g'

d. Fulfil all its payment obligations.
d. o 7975 o AR &A% e

2. Chargeable Event and other Email validation Particulars
2. )‘L‘#—g/l} ﬁ/b/ ":é—v" ég/—‘%F‘E—P'L/‘g

“Chargeable Event” means Email validation request sent by CLIENT to INFOBIP which is subject
to Successful Submit by INFOBIP to destination Network Operator;

o & 2R w INFOBIP & 4 2. & + 2R %k > ¥ %Sk fe d INFOBIP = # 3%
I ARREREY Fé ;
“Successful Submit” means INFOBIP accepts the Email validation request sent from the CLIENT
and validate the request before submitting Email validation request to Network operator.

FEHER ip INFOBIP &% % = 4 ix chf + #8012 Eﬁﬁ?ﬁ‘]‘\ » tt:l&;’/;;ﬁ-]‘\#fg T RRAE Y
BITFT I R RE
“Email validation request” means request sent by the CLIENT towards INFOBIP, consisting of
email address to be checked. On receipt of such request on INFOBIP Platform INFOBIP shall
route such request to Network Operator with requests that Syntax check, Role -Based check,



Disposable email address check and Catch-all email address check be made. Upon receiving the
reply from Network operator’s platform INFOBIP shall return to the CLIENT “YES” reply if email
address is valid and existing, “NO” reply if email address is invalid or not found and “UNKNOWN”
reply if the SMTP request could not be completed.

T3t 12 %% INFOBIP# 15 5392 7 F 22 n 3k o & INFOBIP L 2 it

T3k 1 o INFOBIP - o P8 ¥ 5 & K Syntax e 4 > 4 ¢ é@(Role Based )

%ﬁﬁ S - = r} (Dlsposable) THEEE A ZE >ekE (Catch-all) 7 3 22 piE 8 o 43

BAEYRFT awis 0 FR I MEE NG 3R INFOBIPESES 2 T2a v R F0+
i’ilihﬁ_wg LR AF LT Tha v R B SMTPH &2 2 kv i TRa, o
“Network Operator” means any company operating as an email service provider, offering email
capabilities services to its subscriber base.

TRBREYH  HEP I EY R I B RAR BT > B R TRY 2D BRI L E
“Syntax check” means checking whether the email address is of the right format to be considered
a valid email address

rSyntaxfEﬁJ#p%ﬁﬁ?,—*ﬂli’mh_%““ o FEM f)*:v’ﬁ PN 3 BRI B pk o
“Role-Based check” means checking whether the address belongs to physical person or it is an
address associated with the company, department or a group of recipients instead of a real person

"4 ¢ A# (Role-Based) t#hé | fpte A o LT B3P RA A BP0 & e @ 2y
FRA i FERiE g fh oo
“Disposable email address” means temporary email addresses which are revoked after a set
period of time

M- =x & (Disposable) & F 8% pb | 420 4% T pF {2 i Jcdd e prd T 5 2012 40 b o
“Catch-all email address check” means checking whether email address has a catch -all
configuration. Catch all configuration is such configuration where server is configured to accept all
emails sent to the domain regardless if the specified mailbox exists.

"2%i&¥ (Catch-all) R3804 E | HkaT TR0 3§ 2INGF IR T 2INBER
AR PR LG BLFIS LenT ) RIME S AHPF IR I MEL NI ET H Ao

e

VIBER
1. Service Description
1. JRF3F P

INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to

deliver mobile terminated Service Messages to the Viber Platform through the INFOBIP Platform.

#i8 INFOBIP T 5 » & & (B3 F RN L ax @i 5 2+ 22 4 3 Viber T 5 <17 INFOBIP PR 7%
(e F 3K 5 2L )

INFOBIP Services include:
INFOBIP pRi% e 4= -

1. Connectivity between CLIENT’s information system and the INFOBIP Platform;
2 F M ks INFOBIP & 5 20 B e id 4 5

2. Configuration of the INFOBIP Platform to receive Viber traffic generated by CLIENT and
the handling and routing of such Viber traffic to the Viber Platform;
T LK RIRTE 7 A 4 h Viber i € 0 g2 ik d 3% Viber i 3] Viber T 5



Billing of such Viber traffic processed by INFOBIP; and
3L 5 22022~ INFOBIP g2 % Viber i £ ey B R H 5 2

Technical support
e

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
B >t INFOBIP #13#& & PRF% > Kf LA Tt o INFOBIP & R -

1.

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEFDREE TR AAET Lo Faig ¥ §

Route Viber traffic generated by CLIENT to the Viber Platform;
+ = % = =37 Viber T 5 2_ Viber ji & _‘rﬁfw%]ﬁ‘é«ii ;

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
H#EZL m?u INFOBIP pR7% 5 * e & 5

Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services.
#1222 Viber st 5 £ B % o 2o ik INFOBIP PRAR I F -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

BAREE S R RT RS L RET AL

1.

Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
£ L3 % INFOBIP # i cnfijirr 22 9 4 42 » Wk B2 afd T

Ensure that its own information systems are properly configured to route Viber traffic to
the INFOBIP Platform;
FEMRH Tk e i gk ® 0 K- Viber it £ %% INFOBIP T 5 ;

Create and maintain at its own expense a database of Viber Users receiving each
Service message processed by INFOBIP;
BB % 2 4 INFOBIP JRIR 3L 4 ¢ Viber # = FRLE ;

Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;
FEFRE D EFFarBau iERNL)INLT 5

Announce a larger volume of traffic a few days in advance; and
R R AP Fwdep d v o



6. Fulfil all its payment obligations
fo (7973 AR &RTE o

2. Chargeable Event and other Viber Particulars
2. prp ¥ 2z HE Viber JR7FFENF

“Chargeable Event” means Service Messages sent by CLIENT to INFOBIP which is subject to
successful delivery by INFOBIP to End -User.

"33 % 45 % 2 % INFOBIP % 5 crpRix3u 4 > INFOBIP & Jf = 54 3% 3 & 5% &

“Service Message” means the message sent through the Viber App to a Viber User which has
opted in with CLIENT to receive such message.

CPRIFA L, | g% Viber B * f258 & I 42 @ L2 Viber * =g h2 3 g -

“Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a responsabilite limitee)
incorporated in the Grand Duchy of Luxembourg under number B184956 and whose principal
place of business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

"Viber | 1p Viber MediaSarl. > - 7 p & FF UF 227 > 27 %mELB184956 > 2 & F ¥ v
*+ 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

“Viber App” shall mean a mobile first, platform developed by Viber that consists of a VoIP system,
messaging service, groups and other means of interaction which can be installed on a mobile,
tablet or desktop devices;

"Viber s * #23% | 4pd Viber By r v ¥ XA AR EE AL PhiEHRAT S B e 7 VoIP
GBS PRAR s B E H o 3 B N
“Viber Platform” shall mean the server, hardware, software and other equipment that Viber uses in
connection with performance or the Services;

"Viber & & | 4 Viber >ty & pRAZATR * 2 2 5 A AR S iR 2 H B A
“Viber Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the Viber
Platform and Viber App;

"Viber it £ | 4715 Viber T 5 2 Viber Ji * 425% 0 % £ 2 o Viber # 4t ik 2 RAE
“Viber User” shall mean an End-User who has downloaded the Viber App to his device and has
expressed its consent to receive Viber Traffic from Client.

"Viber * # | 37 ' Viber Ju* A5 £ e & d E 2 2idRjc Viber i B ahk g 2 o

“Network Operator” shall mean Viber as defined above.

TRBEFF | dpict Tk H Viber o

CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal Viber document confirming the limitations.

T2 e &2 kg Viber ¥ MERE SRR B2 (704 > @ INFOBIP & F il = 322 a $E & 2
Vlbel’/ EF 54 "4 o INFOBIP & & 32 & il wZ = 2284 > T3 & Viber # # 2.1 ;4= 2 ig
THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON POST PAY
CHARGING MODEL:

T A REE AR {8 | AcHEsY (POST PAY CHARGING MODEL ) 1% = @

For the Term of the Agreement, CLIENT commits to generate a monthly traffic amounting to at
least 300 EUR (three hundred euros). Should the CLIENT meet or exceed said benchmark,
INFOBIP shall invoice the client for the generated traffic. In any reference month where the



CLIENT should fail to meet said benchmark and generate less than 300 EUR counter-value of
traffic, INFOBIP shall invoice the CLIENT for 300 EUR, irrespective of the actual traffic generated
by CLIENT in that particular month.

ARG AP > RS REF I FEGELICER = (300) g B RE *i’éi@"?t%ﬁ‘ﬁ ’
INFOBIP iz e w32 g v & 7 »]3:%‘3 o % itfﬁ U x’;: %\xi it A g i R R 300 ®roo
F%,#‘F/‘%’Hféi/;g m—ﬁﬂﬁi—}g;wiﬁ ”"1(5"300@1’°°
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THE FOLLOWING WORDING SHALL APPLY IN CASE THE CLIENT IS ON PRE-PAY
CHARGING MODEL:
TSR EE TR IR A0HEsY (PRE-PAY CHARGING MODEL ) 1% = @

CLIENT commits to generate a monthly traffic amounting to at least 300 EUR (three hundred
euros) (benchmark). Should the CLIENT meet or exceed said benchmark, INFOBIP shall deduct
the appropriate amount for the generated traffic in accordance with this Agreement and Schedule.
ZoRGEA T FEREL P EFZE (300) e 2R EARLEFEREE 0 INFOBIP Jds +t
HA A *ﬁ,q}u MEK 3E 2 ,ﬁz_t%} q+ WE AR S P Joik o

In any reference month where the CLIENT should fail to meet said benchmark and generate less
than 300 EUR counter-value of traffic, INFOBIP shall deduct 300 EUR, irrespective of the actual
traffic generated by CLIENT in that particular month. In the event CLIENT does not have enough
credits, CLIENT shall, upon notice from INFOBIP, purchase enough credits for the 300 EUR
deduction to be executed.

2o ag! pAERERES FETER300F AP Bt S R EFENE LT E
INFOBIP BPRE RSP o2 300 % o F E PRSP akRgE A & 3 INFOBIP i

M th B X 59 £ LB T oAt o
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USSD
1. Service Description
1. PR7%F 3t

1. USSD DEFINITION
USSD z %

Unstructured Supplementary Service Data (USSD) is a session-based protocol that
transparently transports data between the network and the MS (Mobile Station). The
communication over the radio interface takes place on the signaling channels using
short dialogues. USSD facilitates message exchange between an MS and a service in
the network by enabling interactive 2-way communication between End-user and
applications.

LR HE A L PRAR TR (Unstructured Supplementary Service Data (USSD) ) #_r4 135 & A #
MOl R (T L BER A P G TR R o aﬂptﬁ Wbl g RS Rt
R P2 o USSDFEH A » Bt Al 2 B enffe 3 &80 - SRR L7 L ABH
ShEEE R PR FR2 R R FE o

2. USSD MESSAGES and USSD SESSION



USSD # 4 2 USSD %22

USSD messages are up to 182 alphanumeric characters in length depending on the
network on which the USSD service is being used. Unlike SMS (“Short Message
Service”) messages, USSD messages create a real-time connection during a USSD
session. The connection remains open, allowing a two-way exchange of multiple USSD
messages. The connection that has been established in this way and available for the
free data flow is called USSD session.

USSD:: &% % 5 1825 ~ £ & » AL USSD PRjxié * 2 efem 2o &2 @ (SMS) 72 F >
USSD % 4 & USSD 327 & = Trpi i o 2 B3 W% 28 5 B USSD 1 4 ¥ {8 e
Lo RMHNE L EE pd mﬁ;:#;m LF AL 5 USSD 3% o

PROTOCOLS USED FOR USSD TRANSMISSION
USSD i i¢ * 2 4 %

1. USSD uses non-call-related messages over DTAP and MAP SS7 protocols.
USSD i% i DTAP 2 MAPSS7 % %_» i * 2Lk  4p B a3 4, o

2. Direct Transfer Application Part DTAP is an application protocol that is employed
to pass signaling information between the MS (Mobile Station) and the MSC
(Mobile Switching Centre) in a GSM network.

B &4 #  * 3% %4 (Direct Transfer Application Part DTAP) ¥_— 78 Jig * & @_» * »%
GSM gt @ enf7d =L BLE? (T L ¢ W @ﬁﬁjfg R o

3. Mobile Application Part MAP is a protocol which enables real time
communication between nodes in a mobile cellular network.
78 * A28 ( Mobile Application Part MAP ) &_% »% {7 et & 87 & (7 T

R TRl R

4. USSD is specified by the following specifications:
USSD 4407 :

GSM TS 02.30
GSM TS 02.90
GSM TS 03.38
GSM TS 03.90
GSM TS 04.08
GSM TS 04.80
GSM TS 04.90
GSM TS 09.02

ADDITIONAL CLIENT OBLIGATIONS
HE L A

Without prejudice to the any other obligations of the CLIENT , CLIENT further
undertakes that:
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S RFRR T 0 R S LK

a) Perform maintenance and monitoring of the self-hosted application
Q) MEZ T AR I R A2l

b) Use the USSD service and short codes according to the rules imposed by the country
within which the short codes are being used
b) USSD fR7% % “E5LAB 2 & * » i T B & % B B Fohfp MR T

¢) Held responsible in front of local authorities in case of transmitting forbidden or
unsolicited content through USSD channels
C) & USSD:iisg + %75 # 1t @@,J*f* PR ASENDN T BREFEBMA LT E

5. API

Support APIs:
2 % API:

XML (Infobip_USSD_Gateway XML_API_V3.1)
REST/JSON (Infobip_USSD_Gateway_to_Third-
party Application_ HTTP_REST _JSON_Web_ Service_ API_v3)

2 Chargeable Event and other USSD Particulars
2.7+ p ¥ 22 H @ USSD #4

“Chargeable Event” means each USSD Session initiated by the CLIENT or any Third Party
Provider;

r%"‘?fifi’J pETAER ¥ = BB ATEARenE B USSD H3E
“Network Operator” means any company operating a GSM-based mobile telephony network,
offering mobile telephony services to its subscriber base;

"RBEESYF I EY COSMARHFH T aer T UK EA Y 2 R TEIRDL EaER P

Mobile App Messaging
78 APP 1 4,

1. Service Description
1. JR7% 47 it

INFOBIP Services features a solution that will enable CLIENT to deliver push notifications to the
devices supported by Android or IOS Operating System. Usable solely as an integral part of
INFOBIP’s Saa$S product portfolio, as opposed to being offered as a standalone product which is
not an option.

INFOBIP JR7%3E 2 = ¥ 12 % & 32 Android 2 10S & Seemk & 4% 1% 44630 5o o 2L JR7: 17 2 INFOBIP
c1SaaS A - & et o @ 2LH ik k2 A &

INFOBIP Services include;:



INFOBIP JR% ¢ § :

1. Connectivity between CLIENT’s information system and the INFOBIP Platform;
Z 2 F k5 INFOBIP & 520 F e id 2

2. Configuration of the Platform (Android and iOS library) in order to enable receiving Push
Notifications on the end users’ device generated by CLIENT and the handling of such
traffic to Cloud Vendors;

T oRT (X EI0S FTAE ) Mg g # ndEt 2 e 4 anfadhid v 2T B 3%

R HEEE

3. Billing of such Push Notifications traffic processed by INFOBIP; and
3-8 224~ INFOBIP i i s in E ey R H 5 2

4. Technical support.
e

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
i 5% INFOBIP #13& & PR % » 1&% *LzR AR 2t o INFOBIP & R -

1. Ensure that connectivity between CLIENT’s information system and the Platform is
tested and operational;
FEGRTRGEE ST fna T Lo B e ¥

2. Submit Push Notifications traffic generated by CLIENT to Cloud Vendors;
BRUL A il i B I SR

3. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
#i=E g INFOBIP JRi:§ * it £

4. Manage connectivity with Cloud Vendors to ensure the operability of the INFOBIP
Services.
B e E Y T eher 2 M (o AR INFOBIP PRI+ ¥ »

Without prejudice to the obligations of the CLIENT (Section 5 of the Agreement), CLIENT further
undertakes to:
BAREE S RIAOR /T 0 R S WP RET A L

1. Provide all the configuration information through the proper completion of all technical
forms provided by INFOBIP;
% $H Y INFOBIP 4 i enpkjiedn 22 g 2 4 > U 2 B emfie B 730 5

2. Ensure that its own information systems are properly configured to submit Push
Notifications traffic to the Platform;
FEWEH TR ke R T A FRIAAPE LI T S



3. Create and maintain at its own expense a database of End-Users receiving each Push
Notification processed by INFOBIP;
AR KE 2 My INFOBIP #a4fid 4rend s+ = FARLE S

4, Ensure under no circumstances to send SPAM Push Notifications to the Push
Notifications platform;
R G E T 07§ e fdhil T S8 0 A g il e (BT L)

5. Announce a larger volume of traffic a few days in advance; and
B fadkp v ¥

6. Fulfil all its payment obligations
o 747 | AR &R

2. Chargeable event and other Mobile App Messaging Particulars
."L‘*“i/ % H i 78 APP 71,8 2N

“Registered device” means a device with the downloaded applications which contains SDK.

TP KA dpc 5 ¢ 7 SDK B A28 ek & o
“Network Operator” are Google Cloud Messaging (GCM) system, Apple Push Notifications
Service (APNS) and Windows Push Notification which are in charge for delivering push
notifications to Android and iOS platforms.

TRBEFF | 5 ) F B wEEL 4 2 i0ST 5 51 Google Cloud Messaging (GCM) i 5t ~
Apple Push Notlflcatlons Service (APNS) 2 Windows Push Notification -

“Push notifications” are messages which are sent over the Internet Protocol to the end users
smartphone. They are targeting the application which is previously installed by end user on the
smartphone.

Ml o) U EeFRrRFE LG PHFEI P L o R o 3 R S E
iﬁ&:’ e j{:?‘:m}%% ﬁg_;\: ;

“SDK” or “Software Development Kit” is software which the CLIENT has to download and
adjust in cooperation with INFOBIP, in order for maobile app and INFOBIP Platform to be
synchronized and to allow for uninterrupted transmission of Push Notifications;

"SDK, & THMBFIEF | 455 @& u* 252 INFOBIP T 5 il 4 & 2 F $7#% da4fid
JRA% 0 E 2 ET 42 INFOBIP T S4p 3 e * engickll > 2 (7% & * 4255 {v INFOBIP T = it
oo T OeRFR B ETE B fa R
“Successful Submit” means INFOBIP accepts the push notifications sent from the CLIENT and
validates it before submitting push notification to the Cloud Vendor. INFOBIP shall return
Successful Submit to the CLIENT to report that push notification processing has been successfully
initiated. Push notifications which does not pass INFOBIP’s validation tests are rejected and error
message returned to the CLIENT;

M3 | 45 INFOBIP 42 4c £ # g afafpil oo & b RPJPUETRILZHERFL D EGFH
# o INFOBIP #-¢ w R & Z 45 2 S #3 L > 3R 4 Ja4hid ok 2o & fads o R if
INFOBIP 5% 2 42 F cdi 4% 3 ffﬁz-g%ﬁl‘q‘?" P B FLIIE S e

MESSENGER



1. Service Description
1. JRF%ZE

1.

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile
terminated Standard and Subscription Messages to the Messanger Platform through the
INFOBIP Platform as well as processing messages received from Messenger Platform.
Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to
being offered as a standalone product which is not an option.

INFOBIP JRF%2R % = 536 INFOBIP T 2 813 3 ¥ah % 2 R F 8ol 2 3w 4 3
] Messanger T 2 > 7% i EJE p Messenger T4 BTz 4, o P PRFFE1F 83 INFOBIP £ SaaS
A& bt a2t ik A &

INFOBIP Services include:
INFOBIP pRi%& 7 :

a. Connectivity between CLIENT’s information system and the INFOBIP Platform;
a. &% F ks INFOBIP & 520 F e id |4

b. Configuration of the INFOBIP Platform to receive Messenger traffic generated by
CLIENT and the handling and routing of such traffic to the Messenger Platform;

b. T 2% TIT L P A 4 s Messenger i & 0 BJE T B %R £ T Messenger T L
c. Billing of such Messenger traffic processed by INFOBIP; and

C. 3+ & 27z 3~ INFOBIP £J2Z Messenger ix £ iy £ H ; 2

e. Technical support
d. $ies # o

In the provision of the INFOBIP Services, and in addition to the provisions set forth
under the Agreement, INFOBIP shall:
B > INFOBIP #73% & JRA% » % A 23R R 2 7h » INFOBIP & J& -

a. Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
AFERTRFEE S TR ARET S Feng i §

b. Route Facebook traffic generated by CLIENT to the Messenger Platform;

b. #]% % = =4 5| Messenger T /2 % 4 i £ B2

c. Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
C.# % 3 INFOBIP JRix 3 * e &

d. Manage connectivity with Messenger to ensure operability of the INFOBIP Services.
d. ?;\T’i‘/h’ EREY P i KR o 0 FE - INFOBIP PRA% 1t ¥ oo

4. Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

A BBE S AT RT > B S W KET A4



a. Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;

a. % § 3 % INFOBIP #% sengtisgs & 9 & > gk B2 enfie § T35

b. Ensure that its own information systems are properly configured to route Messenger
traffic to the INFOBIP Platform;

b,/ iF-H F 30k sbe 3§ § K %> (74 Messenger ;n & @5 1 INFOBIP T 5 ;

c. Create and maintain at its own expense a database of Messenger Users receiving
each Service and Subscription message processed by INFOBIP;
C. p 7 3B & @i 4% 1< INFOBIP pRA3 2 * = 3 4 o Messenger * = FALE ;

d. Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;
d A eE fnT 37 ¢ » Messenger T 53 I A SFHon L (&R L)

e. Announce a larger volume of traffic a few days in advance; and

f. Fulfill all its payment obligations
f.lo 795 Ha&ir e

2. Chargeable Event and other Facebook Particulars
2.3 % % 22 2 ¢ Messenger PRix 1

“Active User” means any End User which has been subject to Successful Receipt of at least one
notification from CLIENT via the Services under this Agreement in a reference month;

Mg oa® & J 30 (b9 ¢ AHRE Y- d B AN AR T HFE Ll B g 2
“Chargeable Event” means Active User;

I'%.L?fifi'J ;}Flj; Do A
“Network Operator” means Facebook as defined below;

TRREYF 4y AR A40T 0 Facebook ;
“Facebook” shall mean Facebook Inc, a company incorporated in the United States and whose
registered office is situated at 1 Hacker Way, Menlo Park, California 94025;

"Facebook ; 45 % B3% = ¥ 3ip # » =t 1 Hacker Way, Menlo Park, California 94025 <7 Facebook
Inc ;
“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Facebook Platform that have been confirmed as delivered to the end-user’s
handset;

TR, dp % # F 6 INFOBIP el v > 1 248 2 3 Facebook T (52 % & {7 sk %il wre 4 %
B ST E AT
“‘Messenger Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Facebook;

M Messenger & 2 | 4p Facebook i¢ * g e S 2 ApRE % AL~ RREEE G

TELEGRAM



1. Service Description
1. JRF%ZE

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
Standard and Subscription Messages to the Telegram Platform through the INFOBIP Platform as
well as processing messages received from Telegram Platfrom. Usable solely as an integral part of
INFOBIP’s SaaS product portfolio, as opposed to being offered as a standalone product which is
not an option.

INFOBIP FR5%3& % = 538 INFOBIP T 5 o gf i3 3 B8 % 2 2 i 3ol 2 S B2 4 8 5 5
Telegram = 5 > 7n 3¢ a2 p Telegram TS R rzo i g o pHPRFF 1 27 INFOBIP v SaaS & - & 45
feig* > @ ,,E Tk k2 A &

INFOBIP Services include:
INFOBIP PRG3# 7

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
B >t INFOBIP #13#& & PRF% > % ARk Tt o INFOBIP & R -

e Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEWTRERE 2 F M A RAET D2 B gl F

*  Route Telegram traffic generated by CLIENT to the Telegram Platform;
F17% # =7 Telegram = = 2 Telegram 31 £ 7 & @ i /2

¢ Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
# % 2 INFOBIP pRx §t % 003 & 5

e« Manage connectivity with Telegram to ensure operability of the INFOBIP Services.
I BT Y T cherd 2 M > g INFOBIP JRA3 & F -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
B RRE S R TERT > L S WP ORET L

e Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
L LB INFOBIP 3 endifirdr 22 9 £ 42 > MR E R B i T3

e Ensure that its own information systems are properly configured to route Telegram traffic
to the INFOBIP Platform;
FEWH Tk ke Sf R 20 174 Telegram /i g‘@@?]j_ INFOBIP - = ;

e Create and maintain at its own expense a database of Telegram Users receiving each
Service and Subscription message processed by INFOBIP;
PR KR 2 g R INFOBIP JRx2 % = 2 & ch Telegram * = FL i



e Ensure under no circumstances to send Unsolicited Service Messages (SPAM) to the
messaging Platform;
FEF B E @R 3R e il AT oghAggyaon i (8RL)

e Announce a larger volume of traffic a few days in advance; and
R R R dp £ 2

o Fulfill all its payment obligations
fo 17975 AR &R

2. Chargeable Event and other Telegram Particulars
2. PR EEZ AR Gt

“Active User” means any End User which has been subject to Successful Receipt of at least one
notification from CLIENT via the Services under this Agreement in a reference month;

Mgaa® B qp e ) Y @ AR dRfcd b - Sid EE N AERRTFEL W oy 2
“Chargeable Event” means Active User;

Fg-l—%:ifiJ g3 ooer 2
“Network Operator” means Telegram as defined below;

"RBEYF | 45 A 40T 9 Telegram ;
“Successful Receipt” means notifications sent from CLIENT to INFOBIP and validated before
submitting to the Telegram Platform that have been confirmed as delivered to the end-user’s
handset;

P 4p % 2 F % INFOBIP el v > 1 4% 2 T Telegram & 5 2 % & {7 sz kil Fre 3 ¥
R R R
“Telegram” shall mean Telegram Messenger LLP, 71-75 Shelton Street, Covent Garden, London,
WC2H 9JQ 5;

"Telegram ; 4; 3+ 1k >+ 71-75 Shelton Street, Covent Garden, London, WC2H 9JQ 5 < Telegram
Messenger LLP »
“Telegram Platform” means the platform and associated systems, network connection and
interfacing capabilities used and operated by Telegram;

"Telegram & = | 4 Telegram #7i& * e ivend 52 4phd bt~ PRALE 16

WHATSAPP
1. Service Description
1. JRF2Z P

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the WhatsApp Platform through the INFOBIP Platform.
INFOBIP PR7%2E Z = % i INFOBIP & 5 -pigF 1% 3 %38 2 20 i =3 ehF 4 3] WhatsApp £ & o

INFOBIP Services include:
INFOBIP fR7% 2 3 -
o Connectivity between CLIENT’s information system and the INFOBIP Platform;
E oS F kA INFOBIP & 22 F el id %



Configuration of the INFOBIP Platform to receive WhatsApp traffic generated by CLIENT
and the handling and routing of such WhatsApp traffic to the WhatsApp Platform;
INFOBIP & 23k T deic & = red 4 ch WhatsApp L & i 0 rd@ Tt 22n g 1
WhatsApp - &

Billing of such WhatsApp traffic processed by INFOBIP.
35 22022 INFOBIP 2 WhatsApp i E i E£t6 8 5 %

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
B >t INFOBIP #73% PR 5% > '*,% LR A T o INFOBIP & & ¢

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEMTRIEE S TR GRS T D Faug i F

Route WhatsApp traffic generated by CLIENT to the WhatsApp Platform;
#1 2% @ 233 WhatsApp * 5 2. %2 i & 8 ﬁ%lﬁé‘«ii ;

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
ﬁ%%H?HMDEPWﬁ%*ﬁ@%J

Manage all contractual relationships with WhatsApp to ensure the operability of the
INFOBIP Services.
BB e AE Y T 9T 2 M % > U INFOBIP PRI ¥ -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

G BEE S BIODRT RS S KET L

Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
£ L3 % INFOBIP # i cnfjisr 22 9 4 42 » Wk B2 afd T

Ensure that its own information systems are properly configured to route WhatsApp
traffic to the INFOBIP Platform;
FEFH Rk LS G F R R0 17 - WhatsApp i £ @5 2 INFOBIP = &

Create and maintain at its own expense a database of WhatsApp Users receiving each
message processed by INFOBIP;
B3R A INFOBIP JRAR 22 % 2 31 4 ¢ WhatsApp * = FRE |

Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
Platform;
A E R T R ot L g MR ggaal (BRAL)

Announce a larger volume of traffic a few days in advance; and
BRI E S R cp L



e Fulfil all its payment obligations
fo (7973 AR &RTE o

The INFOBIP WhatsApp service entails two different options in terms of hosting senders that CLIENT will
be able to choose from prior to sender registration:

INFOBIP (1) WhatsApp A5 & IS A [E 27 A B 5758 - (8 PR v A S RS s E i A

e Infobip hosting — sender/service will be provided via WhatsApp On-Premises API, hosted by
Infobip, within Infobip’s systems either on Infobip’s own hardware infrastructure or in virtual
resources on a public cloud providers’ infrastructure (Microsoft Azure).

Infobip B7{F - 545 WhatsApp NEEE AP F2EE 2725 /AKTS » H Infobip 277712 Infobip
HIZ- & EL Infobip H A INERSZRIE RN A E DR Ra 24 (T8k Azure Eiiii ) HIEBEE R
1:;:1 °

e Cloud hosting (beta) — sender/service will be provided via WhatsApp Cloud API, hosted by Meta.

Elmarr (FHERR) -RFE#E WhatsApp 5=l APl ZF 25 E /AR » HI Meta FAF ©

2. Chargeable Event and other WhatsApp Particulars
2.3 % ¥ 22 2 2 WhatsApp FRF:3EH

“Chargeable Event” means any and all messages sent through the WhatsApp Business API and
which will be charged on a per conversation basis. WhatsApp defines a conversation as a fixed 24-
hour session of unlimited messaging between a person and a business sender. The 24-hour
conversation session begins when:

¢ A business-initiated message is delivered to a user, outside of a 24 hour
customer-care window (business-initiated conversation)
e A business reply to a user message is delivered within the 24 customer-care
hour window (user-initiated conversation)
In both cases, the conversation session begins when the business’ message is delivered. When
businesses initiate messages to users (templated messages), this will initiate a conversation,
regardless of whether users reply to that message within the next 24 hours. There is no limit on
the number of messages a business and a user can exchange in a single 24-hour conversation
session. More information and updates can be found at
https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-
pricing.

"3 % % 45 = 7516 WhatsAPP Business AP 3 i3 it & > § % el B - B AH G E
WhatsAPP 132 T &% = H T 24/ FEREPN £ 2% 22 A FFE A=t ant 4 23 o 24 /) pF & B 80
TR A4

o W24 CSWrh e ER @I S amuL (£ FPE )

o W2l PEECSWR v fESBTR* 2 Lanul (F SRR HEE) -
WA BRI R R R L E 'i’ziﬁi"s‘%.hf'wr B EFEAE %.\,i oo (L)
At 2 AT ET RO N FIERL %’K%’*;ﬁ - AFT 24 BHEERTP

ol e ”Q#x,‘.'rﬂ%,\,/).’ﬁ #BWEUH] - L F AA%'?E’QJT@J—EL.
https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-
pricing.



https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-pricing
https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-pricing
https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-pricing
https://developers.facebook.com/docs/whatsapp/pricing/conversationpricing#conversation-based-pricing

“Customer Support Window (CSW)” means period of 24 hours starting from the last WhatsApp
MO message received by the CLIENT through INFOBIP Platform, sent by WhatsApp User using
WhatsApp App;

F Customer Support Window (CSW) 1 4p WhatsApp * = ¢ * WhatsApp J& * 42344 ) 57 MO 3
g0 £ 2535 INFOBIP T S ed|is Bdpde B 2 24 | B RS
“Free Form Message (FFM)” means any message sent by the CLIENT to WhatsApp User using
WhatsApp App over INFOBIP Platform.

"Free Form Message (FFM) | 45 % = i@ * WhatsApp /& * #2551 INFOBIP = [ % WhatsApp *
- J? ¥ m—‘% a °
“Highly Structured Message (HSM)” means a message template the CLIENT shall use when
initiating conversation with End User. Every HSM shall be approved by WhatsApp before it can be
used;

"Highly Structured Messag (HSM) | 45 % = B 4o Bah % = HEEpE & * amil L4 o & R
HSM % i * % Ji £ & WhatsApp +% /& ;
“Monthly Hosted sender fee” means monthly fee for sender provided via WhatsApp OnPremises
API, whose installation is hosted, managed and upgraded by INFOBIP;

Mg g @R ) dpi * 2058 WhatsApp OnPremises APl e3¢ i% A ek & % % > H & 24
INFOBIP 3= ¢ ~ & 32 fr &
“Monthly Cloud sender fee” means monthly fee for sender hosted by Meta in Cloud API.

"ZRFEEFY R T APIY Metaii g chFiE 2 et § oo
“Network Operator” means WhatsApp as defined below;

TRBEYH I LE 40T S WhatsApp ;
“WhatsApp” shall mean WhatsApp Inc., a limited liability company incorporated in the United
States of America and whose principal place of business is at 1601 Willow Road, Menlo Park, CA
94025, United States;

"WhatsApp ; 45" % B = ¥ 1 & ¥ ¥ 4 =% 1601 Willow Road, Menlo Park, CA 94025, United
States =15 T ix = & WhatsApp Inc. ;
“‘WhatsApp App” shall mean a mobile first, platform developed by WhatsApp that consists of a
VolIP system, messaging service, groups and other means of interaction which can be installed on
mobile devices;

"WhatsApp & * #25% | 459 WhatsApp B3 2 7 % KA 7 KR A Lisenim gL o> By
# 7 VOIP 3~ W L PRA+ ~ %532 H s 5 63 34
“WhatsApp Platform” shall mean the server, hardware, software and other equipment that
WhatsApp uses in connection with performance or the Services;

"WhatsApp ¥ & | 45 WhatsApp fp (7 PRAFPE=Ti€ * 2 2 4% ~ IR ~ e 2 B ki
“WhatsApp MO Message” means each message sent by the WhatsApp user using WhatsApp
App through INFOBIP Platform to the CLIENT;

"WhatsApp MO # & ; 45 WhatsApp * = & * WhatsApp & * 423% % i INFOBIP T -3 £ % E &
2 ERIL
“WhatsApp Traffic” shall mean the CLIENT Services provided to CLIENT’s WhatsApp Users via
the WhatsApp Platform and WhatsApp App;

"WhatsApp in & | 35 % © % WhatsApp * = 2 WhatsApp /& * 42:% » & % = ch WhatsApp * =
B 2 PRFE
“‘WhatsApp User” shall mean an End-User who has downloaded the WhatsApp App to his/her
device and has expressed its consent to receive WhatsApp Traffic from Client. Each WhatsApp
user is defined by the MSISDN used to register in WhatsApp App.

"WhatsApp * = | 457 §* WhatsApp & * 423:% & e &0 Z 2 =h4%c WhatsApp it & chik =i % 2 o
MSISDN #-& = WhatsApp * = T_% 5 3t WhatsApp & * 4235 o



WhatsApp Terms of Use:

WhatsApp # * iE4x :

CLIENT also accepts and acknowledges the below terms as issued and amended from time to
time by WhatsApp and to be also applied to CLIENT’s usage of the WhatsApp Service under this
Agreement.

2 HEZL T PR WhatsApp 7 &c SEPF i3 :x ™ 7iE 3k > B 2 AT ARk @ % WhatsApp PRAZBF - -

T Al AR .

WhatsApp Business Solution Policy (found at https://www.whatsapp.com/legal/business-
solution-policy/)
WhatsApp Business Solution Terms (found at https://www.whatsapp.com/legal/business-
solution-terms/)

WhatsApp Pricing Terms:

WhatsApp Z_f§ & 4k :

The pricing terms for WhatsApp services shall be as provided in Business proposal in
corresponding Schedule of this Master Services Agreement.

WhatsApp IRFS BRI LIRS H B RAIm R E.

Any form of reselling of the WhatsApp Service shall be allowed exclusively if prior written consent
from INFOBIP is obtained.

{FHERZZURT WhatsApp RFSEBE(ZRIS INFOBIP SSRISHEER N4 AR,

VOICE AND VIDEO

T = B, 4
R R RN

WEB AND IN-APP CALLS
4 F /APP T id 2t

1. Service Description

1. JRF3F

Infobip Web and In-App Call represent call, implemented using InfobipRTC SDK, that is ether
initiated from Client’s web or mobile application by end-user or answered from Client’s web or
mobile application by end-user.

Infobip % T /APP i su4n ¥ 5% #1531 * InfobipRTC SDK chE = T & (785 i * 4278 ¥ f54+
ARG -

Call initiated from Client’s web or mobile application by the end-user trough InfobipRTC SDKs, in
accordance with client configuration, can be terminated in one of the following ways:

P 2548 InfobipRTCSDK p £ » ehe | A Fd B * 2 i3 RBE X T Vi f
TAlE- R

e By placing the call to another end-user of Client’s web or mobile application. Call may
contain both audio and video components.


https://www.whatsapp.com/legal/business-solution-policy/
https://www.whatsapp.com/legal/business-solution-policy/
https://www.whatsapp.com/legal/business-solution-terms/
https://www.whatsapp.com/legal/business-solution-terms/
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EF AT

o By forwarding the call to either phone number designated by the CLIENT or Static-Public
IP address designated by the CLIENT or forwarding of the call to CLIENT’s softphone
FREZFT L7 TNTEPUE S F o Py Rl R L 7 R R

Callls that are in accordance with configuration terminated inside Client’'s web or mobile application
trough Infobip provided SDKs and answered by the application end-user, are initiated in one of the
following WayS'

R L E }kE CiE R R 7&‘\ ? % 3§ Infobip #%& -2 SDK 32 fceud 35 » 712 d 5% 4250 4
vtb?!- ”’#&-%&m‘ s j‘g-l—"—}l [E ‘\;}gi’w—r N

e By end-user making the inbound call towards Voice number
BB S E G AR

e By end-user initiating the call from Client’'s web or mobile application. Call may contain
both audio and video components.
o B HBF P EINPTAFHEY RIEIEN - LFTRETF
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B R

Service configuration is available using Customer Portal, alternatively INFOBIP account manager
shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf in INFOBIP
Platform.

g eI Lo HREEIREFE > & E 2 & Lo d INFOBIP % 2 (53238 INFOBIP T 5+ &

2 ECERFRE -

INFOBIP Services include:
INFOBIP jRi% & 3 :

e Provisioning of Voice number, if needed
A 4 p‘;‘;— i "“Pp | Efku};%

e Configuration of the INFOBIP Platform
INFOBIP & 3% %

o Billing of Services provided by Infobip
3+ ¢ fe5~ INFOBIP i3 3

e Technical support
L

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
ki >t INFOBIP #73% i pRF% > ﬂ,f LRt INFOBIP & & ¢

o Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational.
FEFETPRRE ST 0BT L2 Bag g §



e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP.
HEz Hﬁ}u INFOBIP pRi% 5 * g & 5

e Manage all contractual relationships with Network Operators to ensure the operability of
the INFOBIP Services.
BRSBTS ey M o i INFOBIP PRIED F -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
BABBE S BRI TR T o F 2 ERFET LR

o Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
% L3 B INFOBIP 3% ik cnbt s 2 G & £ > Nk e Fefe § T35

e Ensure that its own information systems are properly configured, designed and
developed to initiate and receive calls to and from the INFOBIP Platform.
FEWEH T ke g R e KFERE 0 75 INFOBIP & 5 #5847 &% 45 4cid 3% 5

o Create and maintain at its own expense a database of Users making and receiving calls
over INFOBIP Platform.
B3 E 2 g INFOBIP T [ fiedw & Jfil 3267 % TR

. Announce a larger volume of traffic a few days in advance; and
/H ;‘z"ﬁz p‘;‘;— 4.1% 7 &E 2

o Fulfil all its payment obligations
fo (7975 M AR &AL o

2. Chargeable Event and other Web and In-App Calls Particulars
2.7 F 22 H W R FIAPP T pEd U PRIFFENTF
“Chargeable Event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

"PRFE A B S AR FEBREGSF 60 R RNE - W
“Client Platform” is the system Client uses to operate Client services.

I AL - dpE 2 REITE 2 PRGR ) Mo
“SDK” or “Software Development Kit” is software which the CLIENT has to download and
adjust in cooperation with INFOBIP, in order for mobile app and INFOBIP Platform to be able to
establish call.

"SDK ¢ i’iiﬂﬁ’%i iy RS T e INFOBIP & (38 Frengiod » v i (78 5 423" 2
INFOBIP & [ it 532 = 3 3 ©
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

%a%ﬁJ%HMGEPn%P %%E*TﬁﬂﬁfkHmmw%ﬁozn?%*ﬁﬁﬁﬁ%

Hhkp B 2t N A REpFiT5 CallerID > ARApM 7 33 b e T SR A T e



“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

TREREFE R EY TR B U FREYE %?‘;ra* INFOBIP T ¢ -
INFOBIP T 5 %o e i @4 7~ i 3515 > iR L » ok RAJZ 2 3
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base.

TRBEYF Sy U CSM A A#FH N H T HEPET R EE Y 2 FRTEREL £
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

TEET Py R B AR ERIRBIP SR RBRERF A KA DR AL ¥ R
B~
“Softphone” means software program for sending and/ or receiving calls over SIP protocol over
Internet.

"HR R Ap AT SIP R S B R R 2R R A iR AR o

VOICE MESSAGES

FERL

1. Service Description

1. JRF2

Infobip Voice Messages services enables the CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or mobile telephony) and, on establishment of
the call, play a pre-recorded or text-to-speech converted audio file. Upon such call being
established and pre-recorded or text-to-speech converted audio file been played, the End-User
shall have an option of inputting command, that will be sent back to INFOBIP Platform. As a as a
result of received command one of the options that the CLIENT has pre-defined on INFOBIP
Platform will be executed. Pre-defined options that the CLIENT will be able to choose from shall
depend on the supported features of INFOBIP Platform. INFOBIP shall not be responsible for the
cases where the command signal inputted by the End-User does not reach INFOBIP Platform due
to the connectivity issues.

|nf0b|p BEIRLURDRL @RS - BPAKBPESD (PRI EY 25HB) » 2 i
F\—" E‘E '9 ’%%iiib‘@‘\‘?%ﬁng ng‘l#%:zt °‘E ﬁif %J’:iib—ﬁl‘\‘?‘}ﬁvgﬂ‘ ;%"E]
kts o K 2 lgﬁ%l)\;fﬂ? %l 2354 ;w;\x:leFOBIPl = ° INFOBIP - r”lif'u;‘[éf
fs » BRE® A INFOBIP T 5 9% L% *I;&hgj'gﬁm NEZIp s o B FEHZ ¥ AR TanE AR
INFOBIP & &7 & 32 chxt iy @ @_e & rk%fﬁﬂ o OER¥E S rﬂ;?ri»#p MELEEFED
INFOBIP = > » INFOBIP #£7 f #

Voice Service comprises the following:
W IRAre 7T

e Technical support.
BB

e Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.
Ber LS FF A% o INFOBIP BHEPF i e~ 3 foF § JRAFTR * 50 H o



e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers.
GEE R RFEEFFHMITL Caller ID> T 032588 s KT AT 588 o

e CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call.

EOEERERY A FEP LR L RRREEE S ES A

o Billing of such services provided by INFOBIP.
3+ B 22 JcP~ INFOBIP JRA%F * o

2 Chargeable Event and other VOICE MESSAGES Service Particulars
2R REEEH N GEF L IRIFFE

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.
The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

r‘*?i JHFEPF o R B 2R R FERRREF 60 R RE - W
TP kR A RN Aet INFOBIP 4 SLm @t 147 7 o

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

MCaller ID 4p 28 * = THEPAGE /NP LEE 2 A v Bl * 2 BT 0T 35505 - Caller ID g
T \%ﬁd}gﬁxﬁ ﬁﬁifftli’-7 ¥R m E_o

“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBREYF S YUCSM L AHNEH T HEPEIT R EE Y 2 G0 T EIREL £
“Answering machine detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case the
call was answered.

CESABWR ) AT RS B RS 2 PP INFOBIP JRAE o 02 PRAE 5 3R (P RS o & =
WOGERRELRE 0 R F REE P "’f °
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

"33 g 4 INFOBIP w» i i@ § pie® T3 WAL E 2 ehT 508 SR ES RSB
Fokp Behr 23 g & e TEpFIT L Caller ID > AR4p B wf« ma [ e
“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

TR R s o d INFOBIP T S i@ > L o 2 o

INTERACTIVE VOICE RESPONSE (IVR)
s#35 vk (IVR)



1. Service Description
1. fR7% 47 it

Infobip IVR (Outbound IVR) services enable the CLIENT to initiate outbound calls to one or more
destination numbers (subscriber numbers of landline or mobile telephony) or to receive inbound
calls to Voice number from End-User (Inbound IVR). Upon establishment of the call, the previously
created IVR scenario is being executed. In the IVR scenario CLIENT has pre-defined options to be
executed, such as play a pre-recorded or text-to-speech converted audio file, forward the call,
contact CLIENT’s platform URL, or record End-User’s feedback. Upon such a call being
established, End-User can have an option of inputting command, that will be sent back to INFOBIP
Platform. As a as a result of received command one of the options that the CLIENT has pre-
defined on INFOBIP Platform will be executed. Pre-defined options that the CLIENT will be able to
choose from shall depend on the supported features of INFOBIP Platform. INFOBIP shall not be
responsible for the cases where the command signal inputted by the End-User does not reach
INFOBIP Platform due to the connectivity issues.

Infobip = #:%3 w & (IVR) (1 z3#%3EF 3 v & (Outbound IVR) ) MRi+EZ = (8w - B 5
BRI (PSR THEY PG Bl AREET IR LB AN Pk

(53 %35 v & (Inbound IVR) ) - i 3540 12 > #34 ﬁ??ﬁ:ﬁ 3 FFF EE o B3 B F
Fse o ﬁt 7T 2 K RE IR ,ﬁ :}?’*Ii ;tb—ﬁl‘\:? FHRFS G gE S ] thE j‘z"ﬁ’f{“a = E?’t‘i?‘%
5 g > MBS PR B e TR B S WERE L g L g

INFOBIP = 5 5 INFOBIP = /i 3|45 4 {5 » &% = f INFOBIP ‘wz LW RAHE T A T
$h4 oo P MER LT AR LAE AR INFOBIP & ~rw=mmm Yo FFRAA AL ERE
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IVR Service comprises the following:
IEEFVYRIRIAE T

e Technical support.
PN S

e Conversion of text message to audio file. List of languages available for text to speech
conversion may be revised by INFOBIP, from time to time.
B A LESFF AE o INFOBIP BHEPF S e~ 3 foF § JRAFTR * F 0 H -

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers or to be used for Inbound IVR..
FEPRFREFZTFHMBITL CallerID > & 8T KT AT SE%EF 55
IFP. sExb A 'g-‘n’I—— r‘b}{% °

e CLIENT can choose to use Answering machine detection on Outbound IVR in order to
detect whether machine or human answered the call.

LE @RI R EE R ERR Y B SR SRR SRS
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e Billing of such services provided by INFOBIP.



3+ B 2 4P~ INFOBIP JRFH 3 # «

2. Chargeable Event and other IVR Service Particulars

2R RFRE AR T HGEG v BIRIFFEN

“IVR” means Interactive Voice Response, that automates voice call processes for business. It
provides CLIENT with a 2-way communication channel which allows interaction with your End-User
during a call. IVR can be initiated by the CLIENT towards End-User (“Outbound IVR”) or by the
End — User towards the Voice Number of CLIENT (“Inbound IVR”).

"IVRy Hh3dF i vk # 3B a3 iy ARG Fo i MU ERE o8 vy
* ’—"*‘v?ﬁéé“ IB e IWFR T RT D RS byt T ( TR IBEFTER, ) 0 Ad ¥
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“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the patrties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

"FREE RGECFORAL  d B PR R R T 60 R E - 1
geeeﬁﬁﬁﬁ@iﬁwmmmwea%ﬁﬁexﬁ”to

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

rCaller ID  dp & h* = RHEHIEE A RFEE S A w gt 2 M7 R 50U - Caller ID cngg

SARREFRPHREZ S a0 o
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBEYF Sy CSM L AHNEFH T HRED R EE Y 2 G0 T EIREL LD P
“Answering machlne detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case the
call was answered.

CESABER ) AT RN ET B EA T 2 BRI INFOBIP PRAY o PRAR 3R HE R RAY o & X
WARRPE o #7 RiEHse e
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

"F3 Y5, 4p INFOBIP b e i i@ Y AL T MR E » DT EHAG - L2V & % 354 PumiE
BHkp Bz 2 gmgitr &4 4@:’:?,;?« iv% CallerID » ARApRE 7 B4 b+ T SRR A T e
“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

RS ”'f“#f B3F R PRl E péiprﬁ%ﬂ FREYHE E INFOBIP * & o
INFOBIP & & %o it i@ § 3 o r chil 3818 > o R E =~ 0k g7l 38 »

“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.
I'»h_é;,"‘ﬁ*:.J ;ILF];; H;JP dr mi\:‘; » 4 INFOBIP & r‘,g‘,@. Y;gﬁx E‘“"" ﬂg‘,@. x«i'”# 2 o



CLICK TO CALL
— ‘g‘_k,?r*%}‘

1. Service Description
1. PRAxFy i

Infobip Click to call service enables the CLIENT to initiate two outbound calls towards two
destination numbers (subscriber numbers of landline or mobile telephony) and if answered, engage
the called parties in to the conversation.

Infobip — BEWHIRIFEEL = F S PR (P HEL R REY PEE) B R E o &
Wie o RGP ARSURE IR RS B A EEE -

Order in which the number will be called is defined by Click to call solution design and Client’s
request.
- BEWHIPRIZKIIE R 2 B ED BHIB TR o

Service comprises the following:
PRA%:& 3T 5]

e Technical support.
e

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone numbers.
EE PR RKEFFHMATL CallerID > & BB KT BT A -

e CLIENT can choose to use Answering machine detection in order to detect whether
machine or human answered the call.
EOEERERY pEFEPER D L RERRLEE S P ES A

o Billing of such services provided by INFOBIP.
355 22 P~ INFOBIP PRF%F * o

2. Chargeable Event and other Click to Call Service Particulars
2P REEEHE - BLVRIRTFFE

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the patrties.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

PR FE RSB ECEoR L BT PR AR SRR F G0 RE -
TS kPR ARk ARt INFOBIP 5 5L PR 2 147 7 -

“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

MCaller ID | 4p b e8* = TP E /N feF L5 5 5w Bl h 2 BT 0T 355045 o Caller ID g
FONAMEREFFREZA NN Lo



“Network Operator”’ means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBEFF Y U GSM L A#HPEH T HEERT IR EE Y S R TERD G EO0 D
“Answering machlne detection” means an optional add-on INFOBIP Service that detects
whether machine or human has answered the call. It is additionally charged per request in case the
call was answered.

TESAB YR Ay T R P EA T 2 BRI INFOBIP PRAS o b PRAE G 3R CHEE RIS o F X
WP B RENT
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending on the local telecom regulations in the
market of interest.

"FEYAE 4 INFOBIP w i@y pae* TR IARLE 2 DT EFME - 227V R F35 508K
Tk p B 2 ng i & A TEpFiT s CallerID > ARAPRE B4 5 cnT G2 A o
“Outbound call” means a call initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

"ThETR R E LS d INFOBIP T S o i@y p > L o 2 o

NUMBER MASKING
LA

1. Service Description
1. JR7% 5 it
e a) Number Masking is a solution that enables two parties using phone numbers (mobile

or landline) to engage in a conversation over the phone without exposing their Caller ID
to each other. Number Masking enables dynamic call forwarding of the inbound calls
based on the response received from Client’s Platform.
Q) ARG ER ¥ ?pé%’il’% ({7 de 3 pé?-?i;é) ey '*ﬁf{:?r*@iﬁﬁ 27
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e b) Once the call is received on Voice Number leased from Infobip by the Client, Infobip
Number Masking platform sends HTTP request towards Client’s Platform with
information about the received call. In a response Infobip platform shall:

b) Z = p Infobip /2% 7% § LA FI K T {5 > Infobip ' 5B T L & =2 T S5
HTTP 3R 8 s Bl 20 & L 0 3 o Infobip & & 3 gt w i -

o receive phone number to which to forward the inbound call to; or
BRUTHIHAREFERET EEE ) &

o play pre-recorded audio file in accordance with Number Masking solution design
and if agreed so in advance With the Client
FREREAE T ER T P AEE R A EOERT > FRFASGUTERNE

o shall execute any other flow as agreed with the CLIENT and in accordance with
solution design
ERBEEL SN TE S ERAF R GFERE B e



¢ ) Inbound call gets bridged to the phone number received in the Client’s response
described under b); however, Infobip shall not be held responsible should the call
forwarding be delayed due to no or late response from Client’s Platform
C) i TFBZT|E 2 b)—r)\ﬁ W ATETOR LS 0 RFE 0 T S AR AER
@ % pF o Infobip 27 f &

o d) Charging starts once the call is established, meaning either a) inbound call was
forwarded to End-User and connection was established, or b) pre-recorded audio file is
released to play.

d) THBE L) > T ATHEI| BB 22 B> S ) FASGRATTIHES B
$% o

Number Masking comprises the following:
HORELID ¢ 45T 7

e Q) Provision of the Voice number.
a) $& H3EF S o

e b) Technical support
b) it 3%

e ) Billing of such services provided by INFOBIP
C) 3+ & £ {zB INFOBIP JRi% 5 * o

2. Chargeable Event and other NUMBER MASKING Service Particulars
LR E P E AN E RS IR

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

T kR A akeh 22 INFOBIP# 3 Smm st #7 § o

“Chargeable Event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

"FEEE R ES TR B PR P B BRREGF 60 R R E - i3
“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

I'Caller ID, dp &b =» THPAEE SARFLE S A w Bl 2 AT T 58 o Caller ID eh8g

SARREFRFHREZ S a0 o
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBEYH | S¥ 1 GCSM A A# N FH TR T NREL Y © FH T EIRB L £ 7
“Dynamic call fonrvardlng” shall mean such call forwarding where Infobip Number Masking
Platform, prior to forwarding a voice call to destination number, sends a query requesting
destination number to Client’s platform and Client’s platform returns response to Infobip Number
Masking Platform;

B hTERE 4 Infoblp ERGBT L AT L HEN PR > A B2 T oA
2 Jf,,g{;a, v 8% 2T S Infobip BEFBAE T LT w e



“Infobip Number Masking Platform” is part of INFOBIP Platform that enables implementation of
Number Masking solution

T infobip " & %A -T &~ | £ INFOBIP T - 384 » F G Eauim > % o
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

"R 5B 45 INFOBIP b i i@ ¢ AR T NARLE » DT EGAH - E2 7 R Y55 5B
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“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

TR E I PR AR PSR U R RREYH E+ INFOBIP T & -
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SIP TRUNKING
1. Service Description
PR F%Fa it

Infobip SIP Trunking services enables the CLIENT to initiate outbound calls from its voice capable
platform to destination numbers (subscriber numbers of landline or mobile telephony) using
INFOBIP Platform. Client platform is integrated with Infobip platform using SIP protocol and Static-
Public IP address on both sides.

Infobip - SIP Trunking PR3 % = 5 INFOBIP T = » ¢ * 23 T S P 508 (FREt 767
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SIP Trunking comprises the following:
SIP Trunking # 357+ 71 :

e Technical support
P

e Upon request of the CLIENT provision of Voice Number to be used as a caller ID and
presented to called destination phone number
GEECEREEFFE TR RTHETFHE > w2 THAET o

¢ Billing of such services provided by INFOBIP
¥ INFOBIP # & 5PR 531 %”j

2. Chargeable Event and other SIP TRUNKING Service Particulars
g ¥ 22 2 7% SIP TRUNKING /R 7274/

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.
Z 2R R MR DE) ALY INFOBIPE S 5L 12 F ©



“Client Platform” is the system Client uses to operate Client services

I_i-»—-_l e 'fﬁ B Y] ;%‘*Hpgj;m,, 5
“Chargeable event” shall mean 60 second of each established call, answered by end user or
answering machine, unless otherwise agreed between the parties.

" FE R E e Rt d B PR A RSP E 0 R RE - W
“Caller Id” means phone number of the End-User and / or phone number allocated by CLIENT to
be shown to the End-User. Presentation of the caller ID shall depend on the Network Operator
capabilities;

MCaller ID, 4p b8 = THPAZE /N fRPFLEE S 5w BBh 2 BT T 355075 - Caller ID g
TORARRREFRRIELZS D o
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBEYH ) 4 S¥  GSM B AHNE R TRERRE RS Y S F 8T EIRG L 2 P
“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet.

FSIP 2 2_ 1p $55 £ b 12 T (Session Initiation Protocol (SIP)) » H & * kB 45 ~ M4F ~ i3 sx st ¥
1T (Ao RGE S R ) TR e
“IP address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

TIP igh | dp e e B A R E  B O RFR A S B R S E R TEN .
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

TEE T Py | R 2R RRIRB D IP PRI B A FRER A SR A SR TR PR
poiTHEE~
“Voice Number” means a phone nhumber leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

"3 Y5 , 4p INFOBIP o e i i@ Y AR T IR E » DT EHAG - L2 7 & % 354 BumiE
Fokp Xz 2 mfas & ;_W‘.Lau ¥ 5 Caller ID > ARApBE & H-§ # DT ZRD A o
“Outbound call” means a caII initiated by the CLIENT which INFOBIP Platform shall route to
Network Operator in order to be terminated towards the End-User.

Fhzh§ s pE e gdauit o 4 INFOBIP -+ P REREYE L Ee B 2o

INBOUND CALLS- FORWARD TO PHONE NUMBER / IP / SOFTPHONE
TR D ESUE/IP TR

1. Service Description

PR I3 F5 3

Infobip Voice Numbers — Forward to Phone Number / IP / Softphone services means Inbound call
made by End-User to Voice number and, in accordance with CLIENT’s configuration setup on
INFOBIP platform, forwarding of the call to phone number designated by the CLIENT, Static-Public
IP address designated by the CLIENT, or forwarding of the call to CLIENT’s softphone,
respectively.

Infobip % & 5045 — 3% 3 T AL/ IP/ 308 T 500G > dp ¥ 2 i B5E § Sums i sk {5
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Service comprises the following:
PRARE 7

e a) Provision of the Voice number.
a) # & # g] %’kl-ﬁ%

e b) Technical support
b) B 3%

e () BiIIing of such services provided by INFOBIP
C) 3+ #2422~ INFOBIP fR7% % * o

2. Chargeable Event and other INBOUND CALLS- FORWARD TO PHONE NUMBER / IP /
SOFTPHONE Service Particulars
FPREEZ BB T BRI T ZEBIP] T R

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.
£ kAR T INFOBIPFE S SLmpr Rt 42 ¢ o

“Chargeable event” shall mean 60 seconds of each established call, answered by end user or
answering machine, unless otherwise agreed between the patrties.

ES S TNV SETESREERELIEESE B2 SR N 29 £ 0 EE R
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;

TRBEYH L OV L GSM F AAHE R TREERT R ER Y S E BT RIRS L 2P
“IP address” means an identifying number for network hardware connected to a network. IP
address allows a device to communicate with other devices over Internet.

FIP fgt | Ip 8 R BRG] e B LF R A B E B R SRR FER
“Static-Public IP address” means is a permanent number assigned to a device, by an IP address
service provider globally reachable over Internet, which CLIENT has to procure on his own behalf.

TEEAT Py ) R D RRIRI D IP R PRI B A RS A SR AR PR

B
“Softphone” means software program for sending and/ or receiving calls over SIP protocol over
Internet.

"EM T A SIP R USSR RET 2L RIS AR
“SIP protocol” Session Initiation Protocol (SIP) is a signalling protocol used for initiating,
maintaining, modifying and terminating real-time sessions like voice calls over internet.

TSIP ¥ = 45 #35 ks 12 2 (Session Initiation Protocol (SIP)) > H % # kB4 ~ s ~ i3 ee s ¥
A RS (Ao EiE R T E) FRUBLI e
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice humber to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.

"$%3 %48, 47 INFOBIP . H»mig AR T AL T S T RS - &‘_: ST AR
kp Bzt 2nq iz &l zhTEpFivs CallerID > ARAPM © 3% b T B3RP A 2o



“Inbound call” means a call initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

TREREFE R EY TR B U FREYE %?’;ra* INFOBIP T ¢ -
INFOBIP T 5 %o e i @4 7~ i 3515 > iR L » ok RAJZ 2 3

MISSED CALL VOICE SERVICE DESCRIPTION
At R T F R IR i

1. Service Description
JR T3 i

“Missed call service” means Inbound call made by End-User to which, in accordance with
CLIENT’s configuration setup on Infobip platform, there is no call answer. Upon registering the call,
INFOBIP Platform alerts CLIENT platform by providing information about End-User phone number,
called Voice number and time stamp of the call.
TAEERT mﬁJﬁaw*Hﬁ»mg¢mw’m%*H*Wmml‘ SRR ET AR o eI
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Voice Service comprises the following:
RN

e Q) Provision of the Voice number.
a) $& H3EF 58 o

e b) Technical support
b) $i i 4%

e ) Billing of such services provided by INFOBIP
C) 3+ & & {zP~ INFOBIP JRi% 5 * -

2. Chargeable Event and other Missed call Voice Service Particulars
FEREEE AR R T IRTIE

“Chargeable event” shall mean monthly fee for Voice number configured to receive Inbound calls.
r""”i = }ip” RARFE A 2 3 F A ) ;ﬁf °
“Network Operator” means any company operating a GSM-based mobile and landline telephony
network, offering mobile telephony services to its subscriber base;
TRBEYF Sy U CSM A AHNEH T HPET R EE Y 2 G0 T EIREL LD
“Client Platform” is the system Client uses to operate Client services
Fg =1 s pEPFPUEYE 2 ORFRE % K
“Voice Number” means a phone number leased by INFOBIP from Network Operators and
subleased to CLIENT. CLIENT shall be allowed to use Voice number to receive Inbound call from
End-Users or as a Caller ID on Outbound calls depending of the local telecom regulations in the
market of interest.
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“Inbound call” means a caII initiated by End-User to Voice Number. Such call, Network operator
shall route To INFOBIP Platform. Once INFOBIP Platform registers the call routed by Network
Operator, INFOBIP shall process the call, in accordance to the CLIENT’s configuration setup.

The CLIENT shall pay a monthly fee for each leased INFOBIP Voice Number, as agreed between
the Parties, in accordance with this Agreement.

TRBUF I E R RS PSS 2R kY RREYH E INFOBIP T L -
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VOICE AND VIDEO RECORDING
BRI k-

1. Voice Recording Service Description

7F 5 B H PRIy
Description:
FRF34s it ¢

Infobip’s Voice recording Service enables recording of the Voice calls interaction initiated by client
using the Infobip platform or calls initiated by end users over Infobip infrastructure to the voice
numbers leased by clients from Infobip.

SRR E 2 * INFOBIP T rfyﬁli‘ FR# aE I & ARk 2
INFOBIP 78 77 45~ & = 42% 5% il 35

Particulars:

FRAZFEN ¢

Unless differently agreed by the Parties in writing, CLIENT shall be limited, by default and unless

CLIENT instructs INFOBIP to do otherwise in writing, to a maximum of 10 (ten) simultaneous calls

using Infobip’s Voice Recording feature (“Recording Limit”). At any moment where such threshold

is met and there are 10 (ten, or more if so instructed) simultaneous calls being recorded via the

Voice Recording feature, each subsequent call shall be either rejected or accepted but without the

Voice Recording feature depending on the explicit instruction provided by the Client. Whereas such

instruction is not given to Infobip by the Client, any such subsequent call shall be rejected.

RS T} m%i““%ﬁﬁﬁ?f*m%TWKBWmTWT’Eﬁiﬁ%“WHBW%
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Exceptionally, the Recording Limit for Clients using the Voice Recording feature through Infobip’s
Conversations solution shall not be set at 10 simultaneous calls, as noted above, instead it shall be
equal to the number of licenses for the Conversations service purchased by that Client.

plek s o e B g% Conversations et AW A o A U Bt L R RS A gl
oo P URE RN E 2 s gh Conversations PR32 EHCE -

Chargeable Event and other Recording Particulars
PR E R W BRI



Recording charges within Conversations Full solution
*+ Conversations = > & ¢ R PRIFF *

Recording is included in Conversations Full solution license fee and is not charged separately to
Clients.
SEPRAEF * ¢ ¢ 7>t Conversations = > ki p v ¢ 0@ A ¥ b R 2Ty o

Recording storage shall be charged per GB (gigabytes) of call recordings stored on a daily basis,
meaning over a period of 24 (twenty four) hours. As an example, a 5 GB call recording stored with
Infobip for a period of 2 days shall be charged twice (once for each day) as five individual GB each.
Recording charges in all other cases (Conversations Full solution)

SWF L F P EESUG G OF S (GB, gigabytes) %3-if - WAL 24| PR T o
B4 B4 & Infobip & X H5GB W E&HUMF R BT B p EtBa g (37 -
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On top of the call traffic charges, which will be charged as per Infobip’s standard pricing
communicated to client via email and subject to change with as much prior notice as possible, the
charges for the Service shall be as follows:

FLFFER Y (GH g Infobip RGP o T FEERE S HL 2 @R FRRE)
ok FR%Z-%"? * e

e Recording Licence Fees — shall be charged monthly and correspond to the number of
concurrent calls using Voice Recording Service whereas one recorded call shall
correspond to one Recording Licence Fee charged. Client shall inform Infobip in writing
before the commencement of the Service about the Recording Limit to be setup and
consequently Infobip shall charge the Recording Licence Fee for each call Client
performs with the Voice Recording Service activated until the Recording Limit is reached
over any single month;

SRUERET —F Ly o IR FIEURBERFES L DU ERE SV FRE -
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e Recording Storage Charges — shall be charged per minute of call(s) stored on a daily
basis, meaning over a period of 24 (twenty four) hours. As an example, a 5 minute call
stored with Infobip for a period of 2 days shall be charged twice (once for each day) as
five individual minutes each.

s g B - R A SH T o AL 24 ) EE“SF T oo bldr B A
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2. Additional Video Recording Service Description Particulars
2. H i s JRIF N

Infobip’s Video recording Service enables recording of the Video calls interaction initiated by client
using the Infobip platform or calls initiated by end users over the Infobip infrastructure to the client’s
platform or other end users.

P AIRIEE # % INFOBIP T S48 2 # 8 B il 355 & 0 & Z480 sy »20
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Any calls CLIENT elects to record, as per the terms contained in this article 4, shall be recorded
over their duration (“Recording Source”). Such recording may be performed automatically and as
such for all calls or, on demand meaning from the activation of the option and until the Client
disables the same. For the sake of clarity, calls shall be recorded according to the predefined
parameters set by Infobip and chosen by the CLIENT.

EERrEZ R EPERSUA SR SFUPFTRREASFERT (TR, ) - &HUE
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CLIENT shall be able to stream any stored video call from the Recording Source on the Infobip
Platform. Recording Source shall be stored, accordingly charged and as such enabled to CLIENT
for streaming until CLIENT chooses to remove the Recording Source from the Infobip Platform.
CLIENT understands that, in the event CLIENT wishes to transfer the Recording Source to the
CLIENT Platform, it needs to be properly formatted meaning additional charges will be applied —
the conversion, formatting, merging and otherwise enablement for such transfer requires additional
resources which are, as mentioned, charged separately. Furthermore, in order for any Recording
Source to be created and eligible for possible download and transfer, the proper parameters need
to be set beforehand indicating such calls to be recorded as well as marking the eligibility for future
downloads. Unless both actions are taken, future downloads will not be possible.
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CLIENT may elect to store the recordings on their Platform and activate the storage on the Infobip
Platform as a secondary failover option to be triggered in the event Client’s platform is not
available. In the event Client chooses to set their own Platform as primary storage destination while
disabling the Infobip storage as a secondary (failover) option, Infobip shall not be responsible for
any possible loss of Client’s recordings. Likewise, Infobip shall bear no responsibility for any data
which is erased, lost or otherwise as a result of Client’s actions, irrespective if such data is stored
with Infobip or with Client.
BORER GRS AT T S 2 Infobip £ AR RS F E [k LR SR
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Bring Your Own Carrier (BYOC)
p* & (BYOC)

1. Service Description
JRF*F5 it

With BYOC (Bring your Own Carrier) for voice calls, CLIENT will have the ability to use existing
PSTN Voice Provider and keep phone numbers with that carrier while using Infobip Conversations.

FHdEY HBYOC (FAEHT ) RES R Y B2 %G HPSTNG S BEF 2 28§ F T s
l,% fe P ¢ * Infobip Conversations PR % °



BYOC allows CLIENT to control voice connectivity while utilizing INFOBIP’s cloud contact center
features, whereas INFOBIP shall not be responsible for CLIENT’s connection toward operator.
BYOC:E % = ti¢t * INFOBIP chZ =B dg v w b gy P o B 10435 3 @ 4 0 INFOBIP 4+ % = 2238
YR Eas A ff oo

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option.
PUPRGEE1F &2 INFOBIP 99 SaaS & - & fpfei * » @ 2LH ik ikz2 & 5 o

Service configuration for BYOC is done by INFOBIP upon request by the CLIENT on CLIENT’s
behalf in INFOBIP Platform.
BYOC e pRi33% =d INFOBIP iz % = & f > v & % 2 4 INFOBIP T 5 &+ o

2. Chargeable Event and other BYOC Patrticulars
LR F 22 A BYOC pRRFENF

BYOC setup is charged on top of SaasS price list. Chargeable event is minute per inbound or
outbound calls by CLIENT over any INFOBIP service.
BYOC# #* SaaS#h P 4+ 5 ¥ *hjef o« 3§ F 2 5 £ 2B INFOBIP PRARE (7 chig oh &4 )
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Live chat
I Fir X

1. Service Description
PRI3F5 3

Infobip Live chat channel allows for real-time chat communication with customers on Client’s
website or through Client’s mobile app.
Infobip s pFFrX W iE B E 2 AR P A BEE Y TR ARV T WEFrR A o

The communication can be initiated from Client’s web or mobile application by customers or by
Client from Live chat on Customer Portal.

AT D B H N FE R fEN L 0 Nl B P AT S T ek P RFIRBIIX o
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Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option.
PLPRFE 19 22 INFOBIP < SaaS 2 -2 & Efeid * » @ 2LH jhik k2 2 % o

Service configuration for web chat is available using Customer Portal, alternatively INFOBIP
account manager shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf
in INFOBIP Platform.

RRLPrX PRIFEEEL 2 0 v bk 2o &d INFOBIP thg = 532 ix % = & 18 4 2 © A& IFOBIP
T AR A

Service configuration for mobile chat “Mobile In-App Chat” is done over Customer Portal through
Mobile App setup (see Mobile App Messaging section). Once the Mobile App Profile is added client
needs to connect the live chat widget with the Mobile App.
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Live chat can be used only as part of SaaS product and is sold and billed as per SaaS Price list.
T EEF R PRFA W E Y SaaS A SR R F > T ikdp SaaS P & N B2 o

Social media
A FE R

1. Service Description
1. fR7% 47 it

Infobip Social media channels allows for communication with customers on CLIENT’s social media
pages by receiving public comments and managing replies utilizing INFOBIP’s cloud contact center
solution.

Infobip 4+ il-&»r%@'sisg’i z = 'i«: @ * INFOBIP Z :355 8¢ = % » TR AL = b FHAMRET
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The communication can be initiated from CLIENT’s social media pages by customers.
WaiEd 2232 2 A EST 6 s o

Usable solely as an integral part of INFOBIP’s SaaS product portfolio, as opposed to being offered
as a standalone product which is not an option. Social media channels shall be sold and billed as
per SaaS Price list.

PR A1 22 INFOBIP < SaaS # & & fpfeid * > m 28 jhik 2 2 & o AL 43 3 (295 SaaS
BPANEEIY

Service configuration for social media is available using Customer Portal, alternatively INFOBIP
account manager shall, upon request by the CLIENT, implement configuration on CLIENT’s behalf
in INFOBIP Platform.

AT RIRGAE R L5 r v bk g d INFOBIP % » S5 %2 » & £ 24 % % 4 IFOBIP
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GOOGLE BUSINESS MESSAGING (GOOGLE BM)
GOOGLE % %t & (GOOGLE BM)

1. Service Description
1. JR72 4 it

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Google Business Messages Platform through the INFOBIP Platform as well as
processing messages received from the Google Business Messages Platform.

INFOBIP PR7%:E % = 1% 38 INFOBIP T 5 H#-pr3 i 1 %% 2% VE vi‘”f i#3 Google £ LT 5@
FiEga Lo Paf%.%w SR A I RILA Google FEL T pd L

INFOBIP Services include:



INFOBIP JRi+ ¢ % :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
Z 2 F k5 INFOBIP & 520 F e id 2

e Configuration of the INFOBIP Platform to receive Google BM traffic generated by
CLIENT and the handling and routing of such Google BM traffic to the Google Platform;
INFOBIP & 2% #4242 % © e 2 11 Google BM i & » a2 & B d 2% Google BM in £ 3
Google T 5

e Billing of such Google BM traffic processed by INFOBIP; and
3+ 5 22022 INFOBIP £ Google BM i & itk H ;5 %

¢ Provide technical support
B

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:

B >+ INFOBIP #73% & JRF% » % A 23k R 2 7h » INFOBIP & J& -

e Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEETRIEE S TR ARSI S e B ¥

e Route Google BM traffic generated by CLIENT to the Google Business Messages
Platform:;
B 2B A 4 chGoogle BM ik & #+ 1 Google i ¥ LT 5

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
HEZ ”i*“ INFOBIP % 5 * e £ 5

e Manage all contractual relationships with Google to ensure the operability of the
INFOBIP Services.
#1222 Google et £ B % > 11 FE - INFOBIP JRA% & # o

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
EFRBE S RIm T 0 RS WP RET AL

e Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;

L F B INFOBIP 3 i enptjirsr 22 ) £ 42 0 3 B2 B ape b 7oL 5



e Ensure that its own information systems are properly configured to route Google BM
traffic to the INFOBIP Platform;

FEGH Tk Be if 3% &0 @ % 4 Google BM i & # % IFNOBIP =

¢ Create and maintain at its own expense a database of Google BM Users receiving each
message processed by INFOBIP;

p iz 3 g e B INFOBIP a2 cni B3 4 e Google BM i * —‘5’?1‘ P

e Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;
FER A ERFRT R o LT S N AgHYP L (RRL)

e Announce a larger volume of traffic a few days in advance; and
B MR i dep £ T

o Fulfil all its payment obligations
fo (7975 M AR &AL o

2. Chargeable Event and other Google BM Particulars
2. P p##xH ¥ Google BM 72 /7F

“Chargeable Event” means Active User;

I'»_L F. 3 £ ;fF' 3CH B

Network Operator” means Google Business Messages platform as defined below;

TRBEYF ) phoT LhenGoogle R LT L
“Google” shall mean Google LLC, a limited liability company incorporated in the United States of
America and whose principal place of business is at 1600 Amphitheatre Parkway, Mountain View,
CA 94043, United States;

"Google ; 45 Google LLC, » 3% = % 2 Wehj *TF @ 2 @ » 2 ¥ 9722 1600 Amphitheatre
Parkway, Mountain View, CA 94043, United States ;
“Google BM App” shall mean any mobile, desktop or web-based application developed by Google
that enables the usage of Google Business Messages Services.

"Google BM & * 425 | 45 Google 3 ehiz e (76 ~ £ 5 S R Y /250 0 A @i * Google ¥
A PRAE o
“‘Google Platform” shall mean the server, hardware, software and other equipment that Google
uses in connection with performance or the Services;

"Google & & | 45 Google * 12 4% bepRA#T1é * 2 FIRE ~ A4 - A2 H B XA
“‘Google BM Traffic” shall mean the CLIENT Services provided to CLIENT’s Google BM Users via
the Google Business Messages Platform and Google App;

"Google BM it & | 45 % = 56 Google 7 ¥3t 4T 5 2 Google s * 425¢ » & % = ch Google fF % 3
A SR B anE SRR
“‘Google BM User” shall mean an End-User who is using any of the Google Apps and has
expressed its consent to use the Google BM Service.

"Google BM * = | 43¢ * iz i Google i * #25¢ & ¢ & & * Google i ¥31 LIRFEhSE =g * 2
“‘Google Policies” shall mean the then in-effect terms and conditions and/or policies which apply
to any user or entity using the Google Apps and available at google.com.



"Google 53 | 4pif * >t i@ * Google p* #2582 imim * # AN F R ABATIESRE A s 0 E R
¥ ** google.com F B~17 o
CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Google and, in turn, INFOBIP must apply the same to CLIENT in respect of the Google BM Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal document confirming the limitations.

Z % R T KL 0 Google 7 A A PEF G R B P4 0 F)pt INFOBIP & Jf #2554 o % 5§ * 3+ %
% 2_ Google BM ;i & © INFOBIP i & 2 i Pl 5% = 35U » i 5o ¥ R4k B0 5N 2 2 5% o

APPLE BUSINESS CHAT

1. Service Description
1. JR7%5 it

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Apple Business Chat Platform through the INFOBIP Platform as well as
processing messages received from the Apple Business Chat Platform.

INFOBIP PR7%3E % = 1% 16 INFOBIP T 5 #-pigr i3 3 % 3% 2 2% & 3 ehigix 3 Apple Business Chat -+
oo P REERY 2% H B RJ2 i Apple Business Chat & - 3Tz 3 g o

INFOBIP Services include:
INFOBIP PRi% & 5 :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
L2 F M k5 INFOBIP & 5 20 B e id 4 ;

o Configuration of the INFOBIP Platform to receive Apple Business Chat traffic generated
by CLIENT and the handling and routing of such Apple Business Chat traffic to the Apple
Business Chat Platform;

INFOBIP = 2k T 44 % © i 4 e Apple Business Chat ;i & » &2 7 i d 3% Apple
Business Chat ;- & 3 Apple Business Chat - =

e Billing of such Apple Business Chat traffic processed by INFOBIP; and
3+ 8 27 42 B~ INFOBIP &2 Apple Business Chat i & etk 8 ; %

e Provide technical support
EE R s

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
ki >t INFOBIP #73% i pRF% > ﬂ,f LR A Tt INFOBIP & & ¢

o Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;



FERRZRIGEE 2 TR IRET 22 o g F

e Route Apple Business Chat traffic generated by CLIENT to the Apple Business Chat
Platform;

#-% = =3 & 4 en Apple Business Chat £ %+ T Apple Business Chat = = ;

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
HEZ Hﬁ}u INFOBIP pRi% 5 * g & 5

¢ Manage all contractual relationships with Apple to ensure the operability of the INFOBIP
Services; and

¥ 3 Apple ch¥74 2 B % 0 rLFE i INFOBIP JRAR L ¥ »

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:

WA BEE S BT RT 0 P WP AGET A LR

e Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
% LB INFOBIP 3% incnbt sz 2 & > N e Fafe § T 5

e Ensure that its own information systems are properly configured to route Apple Business
Chat traffic to the INFOBIP Platform;

FEH Tk se 3 E 3% %0 @ % Apple Business Chat ;= £ % IFNOBIP T ; :

o Create and maintain at its own expense a database of Apple Business Chat Users
receiving each message processed by INFOBIP;
pojEn E g e B INFOBIP a2 s RSt & <0 Apple Business Chat & #  FokL A

e Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;
FEf b Z R FRT R gl LT S MR Fam L (BRAL)

e Announce a larger volume of traffic a few days in advance; and
I A R

o Fulfil all its payment obligations
fo (7973 A% &IE o

2. Chargeable Event and other Apple Business Chat Particulars
2. P p##%# %~ Apple Business Chat 7/

“Chargeable Event” means Active User;
Fg—'—%iiiJ ;}ﬁ»); Cr e
“Network Operator” means Apple Business Chat platform as defined below;
TR EYF | 4p4oT L& 9 Apple Business Chat - - ;
“Apple” shall mean Apple Inc., a limited liability company incorporated in the United States of

America and whose principal place of business is at One Apple Park Way, Cupertino, CA 95014,
United States;



"Apple | 47 AppleInc. » 3% = Wehg T E 2@ 4 ¥ 2722 One Apple Park Way,
Cupertino, CA 95014, United States ;
“‘Apple App” shall mean any mobile, desktop, tablet or web-based application developed by Apple
that enables the usage of Apple Business Chat Services.

"Apple B * #23% | 45 Apple B cnizfe 7 d ~ LG~ TR SRR 42 0 A (T * Apple
Business Chat FR 7% o
“‘Apple Business Chat Platform” shall mean the server, hardware, software and other equipment
that Apple uses in connection with performance or the Services

" Apple Business Chat & & | 45 Apple * r/4% i-pRi%#7ié * 2. PPRE ~ A4 ~ ikl 2 H 8 ki
“‘Apple Business Chat Traffic” shall mean the CLIENT Services provided to CLIENT’s Apple
Business Chat Users via the Apple Business Chat Platform and Apple Apps;

" Apple Business Chat i & | 45 % = 518 Apple Business Chat = = 2 Apple & * #25% » = % = i
Apple Business Chat * = % &% = PRI ;
“‘Apple Business Chat User” shall mean an End-User who is using any of the Apple Apps and
has expressed its consent to use the Apple Business Chat Service.

" Apple Business Chat * = | 457 * ix i@ Apple &z * 425° ¥ I+ & i@ * Apple Business Chat fR7% %

HE

“Apple Policies” shall mean the then in-effect terms and conditions and/or policies which apply to
any user or entity using the Apple Apps and available at apple.com.

"Apple g | dpi * v Apple Bt ARt 2 Eie 2 AR M AEATIERE R FERT
*+ apple.com + B~{8 o
CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Apple and, in turn, INFOBIP must apply the same to CLIENT in respect of the Apple Business Chat
Traffic. INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice
shall be accompanied by a formal document confirming the limitations.

i; ol o N Apple it A PR TR 4] 0 F1et INFOBIP & #2541 e Z i * 30 % &

2_ Apple Business Chat ;= & o INFOBIP & & 32 & poid 5o % = 32984 » f o & Rdi 50 58 2 12 i
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PR ©

VIBER BOT
1. Service Description
1. JR7% 47 it

INFOBIP Services features a solution that shall enable CLIENT to deliver mobile terminated
messages to the Viber Bot Platform through the INFOBIP Platform as well as processing
messages received from the Viber Platform.

INFOBIP pR#%:3% % = %8 INFOBIP T 5 g i 3 % :8% 2 2 i 2o L% 3 ViberBot T 5 >
Poprst s Sk sy BT p Viber o etz g e

INFOBIP Services include:
INFOBIP PRi% & 5 :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
2 F M k5 INFOBIP & 5 20 B e id 14 5



Configuration of the INFOBIP Platform to receive Viber Bot traffic generated by CLIENT
and the handling and routing of such Viber Bot traffic to the Viber Platform

INFOBIP T %2k %35 & » i 4 ¢h1Viber Bot ji & » AJ2 ¥ i d 3% Viber Bot it &

Viber * 5

Billing of such Viber Bot traffic processed by INFOBIP; and
3-8 2022 INFOBIP 2 Viber Bot i & etk B 5 %

Provide technical support
B

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
K >+ INFOBIP #73% i PRF% > “,f LR AR T o INFOBIP & & :

Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEGRTRGEE S FA e T Lo Fad e ¥

Route Viber Bot traffic generated by CLIENT to the Viber Platform;
#-% 242 4 g Viber Bot ;& %+ 1 Viber T

Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;
HIEZ H)I* INFOBIP pRi% 5 * e £ 5

Manage all contractual relationships with Viber to ensure the operability of the INFOBIP
Services; and
# 32 2 Viber ch#t 4 22 KB % 0 10 FE % INFOBIP JRA% 2 ¥ ©

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
BT SRR RT 0 R0 WP KRGET S L

Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
% 32 B INFOBIP 3% e cnpirn 22 9 £ 12 > mide e = BFeppe B T30 5

Ensure that its own information systems are properly configured to route Viber Bot traffic
to the INFOBIP Platform;
FERE T ke K %0 @ @4 Viber Botjn & ¥+ IFNOBIP & [ :

Create and maintain at its own expense a database of Viber Bot Users receiving each
message processed by INFOBIP;
p iz E A dE e B INFOBIP iJZ cini P 4 e Viber Bot & * HFEAE

Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;
FEFRAEEFHERT R £o i LT SgF QA g@yam d (B L)



e Announce a larger volume of traffic a few days in advance; and
R R Fndep £ 2

o Fulfil all its payment obligations
Fo (747 M A &R o

2. Chargeable Event and other Viber Bot Particulars
2. 7 g # # 2 # # Viber Bot 72/

“Chargeable Event” means each Outbound Message delivered outside of CSW;

P33 % i) dp2h CSW o 1 end Bl dispan 4

“Outbound Messages” — shall mean all types of messages sent by the CLIENT to Subscribers of
the Viber Bot through a Bot.

Fdisba | 4p % 2 53 Bot = Viber Bot * = 4 defr g sEAl gL L

“Customer Support Window (CSW)” means period of 24 hours starting from the last Viber Bot
message received by the CLIENT through INFOBIP Platform, sent by Viber Bot User using the
Viber App;

FE=»23gg v (CSW) | 4piid * Viber lu* f258 % 1130 4 1 % © 58 INFOBIP T 5 x5 5 {2
ﬁmwmmmmaéﬁmmlﬁﬁay

“Viber” shall mean Viber Media S.a.r.l., a limited liability company (societe a responsabilite limitee)
incorporated in the Grand Duchy of Luxembourg under number B184956 and whose principal
place of business is at 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg;

"Viber | 47 Viber MediaS.a.r.l. » % g &% = 05 FUF @27 > 2 P30P HELE B184956 - H A
¥ ¥ 0T a3 2, rue du Fosse, L-1536 Luxembourg, Grand Duchy of Luxembourg :
“Viber App” shall mean a mobile first, platform developed by Viber that consists of a VoIP system,
messaging service, groups and other means of interaction which can be installed on a mobile,
tablet or desktop devices;

TApple & * #25% | #;] Viber 7B 2 7 d VOIP % 5o~ 30 L PR ~ HiePrt B2 0 5 62 Ve 37 F
TN FE TR AL P AR A EAT o
“Viber Platform” shall mean the server, hardware, software and other equipment that Viber uses in
connection with performance or the Services;

"Viber T & | 4y Viber * rik BIRFRATRE F 2 GURE S A B H @K E
“Viber Bot Traffic” shall mean the CLIENT Services provided to CLIENT’s Viber Users via the
Viber Platform and Viber App

"Viber Bot i & | ip % @ & 48 Viber = - % Viber & * 425 ;oo 2 Viber * 2 BT PR
A%
“Viber Bot User” shall mean an End-User who has downloaded the Viber App to his device and
has expressed its consent to receive Viber Bot Traffic from Client.

"Viber Bot #* = | dpiEie ™ Viber * A28 H KB P ¥R AP E 2 44T Viber Bot it £ hk
«:H * o

“Network Operator” shall mean Viber as defined above.

MRBEFF | dpdct i Viber s
“Viber Policies” shall mean the then in-effect terms and conditions and/or policies which apply to
any user or entity using the Viber App and available at viber.com.

"Viber g § | #F]i AR Viber B ANz T 2 AN F B ITIEEE R 0 R
*+ viber.com  B~¥ o



CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Viber and, in turn, INFOBIP must apply the same to CLIENT in respect of the Viber Bot Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal document confirming the limitations.

L2 R E ORI Viber 7 it 2 R F 0B L] 0 F)t INFOBIP & JF #3241 e S 3 # 30 E 2
2_ Viber Bot;:& o INFOBIP & & G feid v #3284 » o & R B 1 582 233 -

KAKAO
1. Service Description
1. JR7%45 it

INFOBIP Services (as defined in the Agreement) features a solution that shall enable CLIENT to
deliver mobile terminated Service Messages to the Kakao Platform through the INFOBIP Platform.
INFOBIP JR7% (4oh $2ik #7 3 % ) A = 518 INFOBIP T [ g i3 T Ba8% » X i B L3
¥ 1 Kakao T ¢ o

INFOBIP Services include:
INFOBIP PRi%& 5 :

e Connectivity between CLIENT’s information system and the INFOBIP Platform;
2 F k5 INFOBIP & 5 20 B e id 14 ;

e Configuration of the INFOBIP Platform to receive Kakao traffic generated by CLIENT
and the handling of such Kakao Talk traffic to the Kakao Talk Platform;
INFOBIP = 53k T 44 & © i 2 s Kakao it 8 » &J2 ¥ . d Kakao Talk it £ 1 Kakao
Talk = = ;

o Billing of such Kakao Talk traffic processed by INFOBIP; and
2+ 5 21y B~ INFOBIP 32 Kakao Talk ;i € erte B 5 %

e Provide technical support
e

In the provision of the INFOBIP Services, and in addition to the provisions set forth under the
Agreement, INFOBIP shall:
B >t INFOBIP #7# PR 5% > “f LR A T 0 INFOBIP & & ¢

e Ensure that connectivity between CLIENT’s information system and the INFOBIP
Platform is tested and operational;
FEETRGEE P FR ARSI S Bl B ¥

e Route Kakao traffic generated by CLIENT to the Kakao Platform;
B oA 4 chKakao i & #+ 3 Kakao T 5

e Invoice CLIENT for all INFOBIP Charges relative to the provision of the INFOBIP;



i E 3 INFOBIP s # i £

e Manage all contractual relationships with Kakao to ensure the operability of the INFOBIP
Services; and
#1227 Kakao 975 & 9B & o i INFOBIP PRAR & F -

Without prejudice to the obligations of the CLIENT, CLIENT further undertakes to:
B REE S BT 0 RS P RET S R

e Provide all the configuration information through the proper completion of all technical
and contractual forms provided by INFOBIP;
L X B INFOBIP % it et irsr 22 4 & 45 > R FFenfe 8 T35

e Ensure that its own information systems are properly configured to route Kakao traffic to
the INFOBIP Platform;
FEWR Tk ke R @ F#-Kakao i £ # IFNOBIP T 5 :

e Create and maintain at its own expense a database of Kakao Users receiving each
message processed by INFOBIP;
p g &2 T adF B INFOBIP a2 s fisu & o Kakao i@ * FEHEE

e Ensure under no circumstances to send unsolicited messages (SPAM) to the messaging
platform;
AR fiEmFmT F7 g LT oM AgF L (AL

e Announce a larger volume of traffic a few days in advance; and
R TP 2o

o Fulfil all its payment obligations
fo (7975 M AR &AL o

2. Chargeable Event and other Kakao Particulars
2.7 g ¥ # 2 H w Kakao 247

Kakao solutions are offered as three separate messaging services: Notification Talk (Alim Tog) and
Friends Talk (Chingu Tog) for transactional and promotional messages which are charged per
delivery, while Consultation Talk (Sangdam Tog) for chat consultations is charged per session.
Kakao = % & &= f8 7 Fe 3t & PRA% i 5oFrx (Alim Tog) &2 45 % Fr=x (Chmgu Tog)™ = % % 8443
LA FouiBiEs &R mli;‘l-%.“j ; @ Fig Frx (Sangdam Tog) ™ Fr= 3539 5 4 0 T U E BLgFRE
* oo

“Chargeable Event” for Notification and Friends Talk means Service Messages sent by CLIENT
to INFOBIP which is subject to Successful Delivered by INFOBIP to Kakao User;

i rrrﬁiw AP a2 -‘-? ¥ pE" %2 % INFOBIP ® d INFOBIP = 5 #i% 5 Kakao * = &R
AL,

“Chargeable Event” for Consultation Talk means each Kakao Session initiated by the End —User
within the time range.

FArrR e TE-F R | dpd w2 v R A R £ Kakao $#3E



“Service Message” means the message sent through the Kakao App to a Kakao User which has
opted in with CLIENT to receive such message.

TPRAM L ) dpi5iE Kakao B * A2 FiE S ATk A £ 2 Leh Kakao * 2 AL
“Kakao” shall mean Kakao Corp., a company registered in Republic of Korea and whose principal
place of business is at 242 Cheomdan-ro, Jeju-Si, Jeju-do, South Korea;

"Kakao ; 45 Kakao Corp. > ** 48 X B & 3ok 2 enay @ 0 H 2§ ¥ 974 g (=3¢ 242 Cheomdan-ro,
Jeju-Si, Jeju-do, South Korea ;

“Kakao App” shall mean a mobile first, platform developed by Kakao that consists of a VolP
system, messaging service, groups and other means of interaction which can be installed on a
mobile, tablet or desktop devices;

"Kakao & * #2355 | 47 Kakao #7R 4 x d VOIP % 5t~ 3 LPRFS ~ ¥ eFrx g1 8 i 5 62 ;U 1
ErEarEe s TS L AR hER AT o
“Kakao Platform” shall mean the server, hardware, software and other equipment that Kakao uses
in connection with performance or the Services;

"Viber T & | 47 Kakao * ri3% BPRFEATR ¥ 2 FPRE S AR~ ot s H B8R A
“Kakao Traffic” shall mean the CLIENT Services provided to CLIENT’s Kakao Users via the
Kakao Platform and Kakao App;

"Kakaoin g | 45 % = 516 Kakao = - 2 Kakao & * #25% » = % = cdrKakao * = 4% eenE & JRI% |
“Kakao User” shall mean an End-User who has downloaded the Kakao App to his device and has
expressed its consent to receive Kakao Traffic from Client.

"Kakao * = | fpixie ™ ' Kakao s * #25 > H %% ¢ ¥ & 4 £ @ =hiifc Kakao in £ ekt s #

g
’

“Network Operator” shall mean Kakao as defined above.

TRBEYF | dpict Tk 9 Kakao
CLIENT agrees and acknowledges specific traffic limitations may be imposed from time to time by
Kakao and, in turn, INFOBIP must apply the same to CLIENT in respect of the Kakao Traffic.
INFOBIP shall notify CLIENT about the same as soon as reasonably possible which notice shall be
accompanied by a formal Kakao document confirming the limitations.

el R P REL 0 Kakao ¥ iy 7 PR e 2 £ 4] 0 F]t INFOBIP & B #2241 S * 30 % =
2. Kakao i€ o INFOBIP i & 12 & pif 40k = 2524 » i Sofb o B 0 5N 2 2 52 o



