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BUSINESS PARTNER 
CODE OF CONDUCT



Dear Business Partner,

Infobip is committed to the highest standards of ethical and responsible 
business conduct, and expects its Business Partners to uphold  
this commitment.   

This Business Partner Code of Conduct (“Code”) applies both to (i) suppliers  
of goods or services to Infobip or any of Infobip’s subsidiaries, such as vendors, 
agents, and sub-contractors; as well as  (ii) partners of Infobip, such as resellers, 
consultants, strategic partners, intermediaries, mobile network operators, 
aggregators and all other providers of telecommunication services (collectively 
for purposes of this Code, “Business Partners”).

Infobip has developed this Code to clarify our global expectations of our 
Business Partners with respect to legal and ethical compliance. We expect our 
Business Partners to comply with all laws, rules, and regulations applicable to 
their dealings with Infobip.  This Code is expected to complement applicable 
laws, any agreements a Business Partner has with Infobip, and each Business 
Partner’s own policies and procedures.

By working with Infobip, we expect our Business Partners to commit to comply 
with the principles and standards set out in this Code. Failure to comply with the 
Code may impact a Business Partner’s business relationship with Infobip, up to 
and including termination (consistent with applicable laws and agreement terms). 

Infobip reserves the right to audit, directly or with the assistance of a third party, 
a Business Partner’s compliance with this Code, with reasonable notice and 
consistent with local law and applicable agreement terms. Business Partners are 
expected to comply with such reasonable audit requests. Infobip may require 
a Business Partner to implement corrective actions resulting from such audits; 
failure to implement such corrective actions may negatively impact the business 
relationship with Infobip.
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Anti-Bribery and Corruption

We seek Business Partners who adhere to the 
highest ethical standards in their business practices 
and interactions, particularly in their work related to 
Infobip. Business Partners are expected to comply 
with all applicable anti-bribery and corruption laws 
and/or regulations including, but not limited to, the 
U.S. Foreign Corrupt Practices Act, the UK Bribery 
Act, and the anti-bribery and corruption laws where 
the Business Partner does business.

When undertaking activities related to Infobip, 
under no circumstances may a Business Partner 
offer, promise, authorize or provide anything of value 
(including cash, gifts, special pricing, etc.) directly 
or indirectly (i.e., via agents or subcontractors) to 

any person, including any Government and Public 
Official, for the purpose of exerting improper 
influence or to obtain or retain an improper benefit 
or advantage.  

In addition, when engaging in activities related  
to Infobip, Business Partners must never:

•   Ask for, accept or receive any gift, payment or 
     other benefit from any person as a reward  
     or encouragement for improper conduct; or

•   Make payments to speed up performance by  
     a Government and Public Official of a routine, 
     nondiscretionary action (often referred to as 
     facilitation payments).

also to remember:
If permitted under a Business Partner’s agreement with Infobip, gifts, meals, travel, or entertainment related 
to Infobip’s business must not be used as bribery or kickbacks and must not compromise (or appear to 
compromise) objective and fair business decisions.
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Infobip is committed to complying with all applicable international trade laws, and expects 
its Business Partners to ensure they conduct their business related to Infobip in compliance 
with all applicable trade control laws, including sanctions regimes imposed by:

•   the Office of Foreign Assets Control in the United States;

•   the Common Foreign and Security Policy within the European Union;

•   the Sanctions Committee, in accordance with the various Resolutions of the United 
     Nations Security Council; and

•   sanctions administered by Her Majesty’s Treasury in the United Kingdom.

Infobip Business Partners must not engage in unlicensed or unauthorized transactions 
or dealings with designated individuals, entities, or jurisdictions subject to international 
economic sanctions.  We also do not tolerate participation in illegal international 
boycotts; boycott requests related to Infobip must be reported to Infobip.

Trade Controls Anti-Money Laundering 

Infobip is committed to conducting its business in a lawful and ethical manner. Infobip 
believes that money laundering and terrorist financing poses risks to Infobip’s business 
and reputation.  

Therefore, Infobip strives to follow the laws relevant to Anti-Money Laundering (AML) 
and Counter-Terrorist Financing (CTF) in all jurisdictions in which it operates.

When working with Infobip, we expect our Business Partners to:

•   not engage or attempt to engage in any transaction involving proceeds derived from 
     unlawful activity;

•   comply with any AML / CTF related responsibilities related to their dealings with 
     Infobip; and 

•   report to Infobip any matter suspected to be related to money laundering or 
     terrorism financing in any way related to Infobip.

also to remember:
Business Partners must also comply with all customs and import laws and regulations 
when engaging in international trade related to Infobip.  This includes ensuring that items 
comply with import bans imposed by relevant government bodies.  Business Partners must 
cooperate with Infobip in its reasonable efforts to ensure compliance with such restrictions.
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Antitrust

Infobip is committed to fair business practices and does not engage in any 
arrangements with competitors or Business Partners that restrict competition.   
We also expect our Business Partners to conduct business in compliance with all 
applicable antitrust and fair competition laws.

In any way related to Infobip, Business Partners should not take unfair advantage 
of anyone through manipulation, concealment, abuse of privileged information, 
misrepresentation of material facts, or any other unfair-dealing practice.   

We expect our Business Partners to comply with all antitrust, monopoly, competition, 
or cartel laws. In order to respect competition rules, Business Partners should avoid 
any formal or informal, written or oral, explicit or tacit or any other kind of discussion/
agreement with competitors on:

•   prices, contract terms, investments, business strategy and on any other competitively 
     sensitive information; and

•   dividing clients or markets.

Conflicts of Interest

Infobip expects its Business Partners to avoid all conflicts of interest or perceived 
conflicts of interest related to Infobip – i.e., instances where the Business Partner’s 
personal interests (including the interests of the Business Partner itself or its employees, 
officers, or directors) interfere or appear to interfere with Infobip’s interests.   

For example, a potential conflict of interest exists if a Business Partner’s employee or 
his or her family member has a close relationship with an Infobip employee who can 
make decisions which affect the Business Partner’s business with Infobip.

also to remember:
Business Partners are required to immediately disclose actual or potential 
conflicts of interest with Infobip at reportit@infobip.com whenever they arise.

mailto:reportit%40infobip.com?subject=
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Use of Infobip Corporate Opportunities and Assets

Business Partners are prohibited from taking corporate opportunities that are discovered because of 
their relationship with Infobip; from using Infobip corporate property, information, or their relationship 
with Infobip for personal gain; or from competing with Infobip for business opportunities. 

Data Privacy and Cyber Security

Data privacy and information security are critical to Infobip, and we expect our Business Partners 
to protect all data related to their dealings with Infobip, particularly personally identifiable data, 
whether it be Infobip data, customer or client data, or any other confidential data, and handle such 
data properly using it only for the intended and legally authorized purposes.

Business Partners are expected to maintain policies, procedures and processes with respect to 
information security, cloud security and privacy in line with recognized industry standards, legal 
requirements, and current best practices, to the applicable extent. Infobip prefers Business

Partners that are certified and independently audited in accordance with internationally recognized 
data privacy, information security and cyber security standards.

also to remember:
Should a Business Partner be given any Infobip asset, the Business Partner is required to treat it with respect 
and use it with due care and in accordance with applicable laws or any requirements set by Infobip.
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Intellectual Property

Business Partners must ensure that they protect Infobip’s innovative intellectual 
property, copyrights, trade secrets or other intangible assets, as well as the intellectual 
property rights of others that they obtain as part of their work with Infobip.   

In any way related to Infobip, Business Partners must: 

•   respect intellectual property rights and safeguard information;

•   manage know-how in a way that protects intellectual property rights; 

•   only use intellectual property of others with permission or license to do so; and

•   not infringe on the copyrights, trademarks, or patents of others. 
Diversity and Inclusion

Infobip is a multinational company that values diversity and inclusion of any kind, 
including background, origin, ethnicity, race, nationality, color, gender, age, status,  
and orientation.   

Infobip expects its Business Partners to embrace a zero-tolerance approach  
to discrimination and harassment by:

•   promoting a respectful, fair and honest working environment;

•   forbidding any discriminatory, harassment and bullying behavior; and

•   implementing adequate policies to discourage discrimination or harassment.

Confidentiality

At Infobip we are committed to maintaining the confidentiality of business information 
(including confidential information obtained from suppliers, partners and customers), 
and our Business Partners are key stakeholders in protecting confidential business 
information. All confidential information obtained through a Business Partner’s 
relationship with Infobip must be treated as confidential, and shall not be disclosed 
unless permitted by Infobip or expressly required by law.



10

BUSINESS PARTNER CODE OF CONDUCT

10

Environmental Protection

Infobip is committed to minimizing our environmental footprint, and relies on its 
Business Partners to help achieve this objective. Business Partners must comply with 
environmental laws and regulations applicable to their work with Infobip, including laws 
with respect to atmospheric, water and land pollution. Business Partners are expected 
to notify Infobip of any environmental non-compliance in any way related to their 
dealings with Infobip.

Health and Safety

Business Partners must promote a working environment where:

•   employees are granted a safe and healthy working environment in compliance with 
     applicable laws, regulations and standards for health and safety; 

•   health and safety risks are understood, and appropriate health and safety 
     management systems and procedures are in place (including training, as 
     appropriate); and

•   procedures and systems are in place to prevent accidents at work.
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Raising Concerns

Business Partners must notify Infobip of non-compliance with the Business Partner Code of Conduct  
as soon as possible. How to report a misconduct:

•   E-mail:  reportit@infobip.com

Human Rights and  
Fair Treatment of Workers

As our Business Partner, you are encouraged to be a 
human rights advocate and promote the fundamental 
values and principles of our society in your everyday 
business relationships with your employees and third 
parties by:

•   providing fair pay and working conditions for    
     employees, including meeting minimum wage and 
     benefits requirements;

•   allowing freedom of association and collective 
     bargaining for workers, allowing them to join or 

     form trade unions and to bargain collectively;

•   preventing any involuntary labor, slavery and 
     human trafficking by ensuring there is no forced, 
     bonded, indentured or prison labor anywhere in your 
     operations, including in your supply chain;

•   preventing any employment under legal age; and

•   ensuring that any third-party employment agencies 
     you engage understand and comply with the above 
     expectations.

mailto:Reportit%40infobip.com%20%20?subject=



