@ @ Home Decor %

infobip

J Messages sent by participants in this
conversation are encrypted. Learn more

room chair.

Hi! I'm Funterior, Home Decor's

chatbot at your service <
13:00

WhatsApp
Business growwan >0

View some of our top-rated

chairs for dining rooms.

[Use Cases]

Hi! I'm looking for a dining

13:01 V&

-+ @ © &

Drive conversational customer journeys with WhatsApp.
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WhatsApp: The ultimate marketing,

sales, and support channel

WhatsApp's capabilities have
expanded to include marketing
and sales use cases. Now you
can offer customers more
than support on their

favorite channel.

In the digital era, customers expect to
have convenient communication with
brands. They look for speed, appreciate
personalization and expect to encounter
little to no pain-points on their journey.

Over the Infobip platform, WhatsApp
now offers the ability to build custom
end-to-end journeys to keep customers
engaged from discovery to retention.

Brands can offer marketing, sales and

support over a single channel to keep
their customers satisfied.

Source: Infobip Messaging Trends Report 2022

99%

Q of customer service

interactions on our platform
are from WhatsApp.

99%

of chatbot interactions Q

on our platform are
through WhatsApp.

80%

Q increase in WhatsApp

interactions on our
platform in six months.

Using WhatsApp
with Infobip for your
business messaging
leads to:

AR

15
@)
&

»

Reduced costs

Increased customer satisfaction

Increased trust

Better customer engagement

Long-term customer relationships


https://www.infobip.com/downloads/messaging-trends-2022

INFOBIP WHATSAPP USE CASES EBOOK

Collect valuable opt-ins with

multiple entry points

Customers must opt-in to
receiving WhatsApp messages
from your business. They

do this by simply starting

the conversation.

By offering multiple online and offline
entry points, customers can quickly
opt-in and you can start sending
promotional, sales and support
messages over WhatsApp.

Depending on the nature of your
business and customer demographics,
you can choose from:

QR codes

Business search*

Ads that click to

WhatsApp

Wa.me links

Social media pages
and posts

In-app messages

*Currently available only in Indonesia, United Kingdom, Mexico, Brazil and Colombia.

Phone IVR

Corporate website

Offline

e
COLLECT VAL‘U'A‘BLE?;;g
o

-

NI

N

¥ N

N




INFOBIP WHATSAPP USE CASES EBOOK

WhatsApp entry points

QR Codes are an offline entry point
that are sure to grab attention.

When a customer sees a poster with a QR
code prompting them to connect with you on
WhatsApp, all they need to do is scan the code
with their phone to start chatting with you.

infobip

WhatsApp

Scan the QR Code
or WhatsApp “Hi”
to +44786004511

Your website is a great online tool

e that your existing customers or

potential leads refer to regularly.

Encourage visitors to reach out to you on WhatsApp
by offering the option on your contact page.

Main Menu Shop Aboutus  Products ContactUs —

Message us on
WhatsApp!

WhatsApp “Hi”
to +44786004511
to start chatting!

WHATSAPP ENTRY POINTS

Search function within the WhatsApp
e contact list makes it easier for customers
to engage with your business.

Customers simply need to search for your business name
within WhatsApp to begin a conversation with your brand.

m Infobip %

Discover verified business
Search for and contact companies and
organisations verified by WhatsApp

fs  New group

O
oo

A  New contact

&% New community

Learn more about the WhatsApp business search feature.

[l Businesses

qwe r ty uiop




WhatsApp entry points

Facebook and Instagram ads
that click to WhatsApp are

a popular way to increase
reach and brand awareness.

Allow your customers to start their
journey on social media and initiate a

conversation through an ad - for free.

Ads that click to
WhatsApp

& Quick Bites

Craving a delicious bite but don't feel
like leaving the house? Get in touch.
We've got you covered!

MESSENGER
Quick Bites
Food Delivery

o

[ @ SEND MESSAGE J

& Quick Bites £

) Messages sent by participants in this
conversation are encrypted. Learn more

Do you have Asian food? . =,

Hi! Welcome to Quick Bites! =
Yes, we have Asian food.

T .
3

N
D

13:01

o Asian Food
( ’.{}Cﬁ o ~
7 10 items

Check out today's offer for
the Asian food.

13:01

View items



INFOBIP WHATSAPP USE CASES EBOOK

Retail and eCommerce

Go beyond your customer's
expectations. Use WhatsApp
to connect with customers
and create custom
end-to-end journeys.

The WhatsApp Business Platform
with Infobip solutions help retail and
eCommerce customers:

nurture leads

» increase conversions
 reduce cart abandonment
« improve support

» boost retention and repeat sales

Source: Infobip Messaging Trends Report 2022

Rich media and engaging message
types bring marketing campaigns and
promotional messages to life. They also
make it easier to share documents and
other important information.

Here are the most popular use cases
that demonstrate how retail and
eCommerce brands can increase
conversions, cross-sell and upsell
products and services and offer quality
support on a single channel.

104%

increase in retail and .

eCommerce interactions
over WhatsApp on the
Infobip platform.

This multinational consumer goods
corporation ran a WhatsApp teaser
campaign for its new product line and
experienced 14x higher sales while
exceeding customer expectations.

RETAIL AND ECOMMERCE



https://www.infobip.com/customer/unilever?utm_source=ebook&utm_medium=pdf&utm_campaign=convert%20--%20pdf%20--%20ebook%20--%20ebook%20whatsapp%20business%20customer%20service%20use%20cases%20--%20global%20--%20mix&utm_term=ebook%20--%20ebook%20whatsapp%20business%20customer%20service%20use%20cases%20--%20english%20--%20mix%20--%20readers%20--%20global%20--%20mix&utm_content=link-text%20--%20customer%20story%20--%20english
https://www.infobip.com/downloads/messaging-trends-2022

Promote new products

Send marketing messages to
showcase new products to the
right customers.

With WhatsApp's product message
feature, you can allow customers to learn
more about your products without having
to leave the chat app.

They can reply and get their questions
answered immediately, speeding up
time to resolution and increasing
purchase frequency.

Athletics &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi! Do you have this model in

ite?
white? 13:01 V&

Hi! Yes we do = Check it out!
13:01

Smart Watch

13:01

View

Close Items

Smart Watch

 Track your performance
 Set health and fitness goals
» Reach your potential

$299.00

Message Business

= Add to Cart

Athletics &

' W
R

Smart Watch

0O
T200 O ()
«:Dfia; J. UV

View

Just one question. Does it have a

e B ?
built-in music playback? —

Yes, it does. And it's compatible
with most bluetooth earbuds.

13:03

Awesome. I'll browse some more
options and get back to you. =

13:04 vV
Great, we are here for you any
time you need it. =
13:04
+ e © 9



Simplify repeat orders

WhatsApp list messages makes

it easy for customers to see
their past orders and repeat
their favorite purchases.

Send customers promotional messages
with a list of their past orders when it
might be time to top-up or to re-order
their favorite products.

This feature is also ideal for retailers that
sell products that need to be refilled
regularly such as printer toner,

vitamins or cosmetics.

& Quick Bites £

¥ Messages sent by participants in this
conversation are encrypted. Learn more

I'm craving Mexican again = . =,

Hello! See what'’s cooking =

13:00

= Menu

& Quick Bites £

¥ Messages sent by participants in this
conversation are encrypted. Learn more

I'm craving Mexican again = _ =,

Hello! See what'’s cooking =

13:00

Close Menu

Reorder previous order
Make a new order

Find the nearest restaurant
FAQs

OO 00 @

Help

& Quick Bites £

I'm craving Mexican again =

Hello! See what'’s cooking =
13:00

= Menu

Quick Bites
Hello! See what'’s cooking =

Re-order previous order

Please confirm your order: 1 x

Mexican Ground Beef Tacos

Confirm Change order

Quick Bites

Please confirm your order: 1 x Mexican
Ground Beef Tacos

Confirm

Thanks for confirming! Your tacos
will be delivered in 30 minutes.

i |
Enjoy your lunch! os

+ @ ©

13:00 V¢

13:02

13:04



INFOBIP WHATSAPP USE CASES EBOOK

Friction-free returns

Returns may be disappointing,
but it can be an opportunity
for eCommerce retailers

to further enhance the
customer experience.

Send your customers shipping labels
over WhatsApp to make for a smooth
return experience.

Follow up with updates to make sure they
know their return has been received and
the reimbursement has been paid out.

@ Chic Wear &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi, I'd like to return an item. ",

Hi! Thanks for reaching out. Items
can only be returned for a refund.

Can you share your order number?
13:00

33820P09

Please select the reason for return.
13:01

@ Chic Wear &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

\
L

Hi, I'd like to return an item. ",

Hi! Thanks for reaching out. ltems
can only be returned for a refund.

Close Menu

Looks different than image on site
Arrived too late
Poor item quality

Incorrect item received

O ® O O O

Parcel damage on arrival

RETAIL AND ECOMMERCE

@ Chic Wear &

Please select the reason for return.
13:01

Chic Wear

Please select the reason for return.

Incorrect item received —

Return Label
= | Page | PDF

‘

Thanks for submitting your request.
Here is your return label to print out
and attach to the package. We'll
notify you as soon as your return

and refund is complete. s

Amazing & Thanksalot! =,

No problem = Happy to help!

13:03

10



INFOBIP WHATSAPP USE CASES EBOOK

Orders and payments

Give customers an easy way to
check-out and enable payment
links through WhatsApp.

While your customers browse your
products in the chat, they can quickly
add items to their cart without leaving
the conversation.

With a third-party platform, you can offer
payments over WhatsApp and create an
end-to-end journey on one channel.

@ Electricity Shop &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi Nick, we have some new
gadgets for adventure geeks @

Would you like to see them?

Yes, please No, thank you

Electricity Shop

Hi Nick, we have some new gadgets for
adventure geeks @ Would you like
to see them?

Yes, please 13:01 v/

Capture the great outdoors
with the new addition to our
drone selection!

13:02

View

Close Products =

Glider

 Pro-level footage
e 45-minutes flight time
e Smart return sensor

$2,759.59

Message Business

= Add to Cart

RETAIL AND ECOMMERCE

@ Electricity Shop &

Capture the great outdoors
with the new addition to our
drone selection!

13:02

View

You P
@ Glider kﬁ
$2,759.59

This one seems like the best
fit for me. What do | need to

i ?
do to set it up? 13:01 v

Thanks, Nick! Ready to confirm

the order?
13:03

Yes No

Electricity Shop
Thanks, Nick! Ready to confirm the order?

Yes 13:02 v/
Please, follow the link to

complete the payment:
https://payment.com/pay-easy

13:04

11



INFOBIP WHATSAPP USE CASES EBOOK BANKING AND- ,

Banking and finance

Chat banking has become In addition, WhatsApp’s end-to-end

increasingly popular among er)cryptlon gnsurgs you're mteractm.g
. with your clients in a secure and reliable
younger generations.

way that keeps personal information

safe.
With conversational banking, financial

providers can give customers fast and
easy access to promotional offers, online
customer service and sales support on
their favorite chat app.

Here are popular ways to use WhatsApp
for automated, personalized banking
interactions throughout the entire
customer journey.

Using a chat app that’s familiar to
your customers helps:

Build long-term relationships Improving customer service and
o :
N 134% processes over WhatsApp resulted in
O 42% of customers choosing the chat
Increase loyalty increase for banking and app to make money transfers and
finance interactions 15% increase in CSAT scores.
on WhatsApp through

the Infobip platform.

Read the full customer story

Source: Infobip Messaging Trends Report 2022



https://www.infobip.com/customer/mukuru
https://www.infobip.com/downloads/messaging-trends-2022

Upsell and cross-sell products

Ensure your promotional offers
get the best visibility that help
boost more active customer
engagement and sales.

Send existing customers relevant offers
like pre-approvals for loans or lines of
credit, upgrades on credit cards and
better interest rates on mortgages.

@ Bank Global £

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi Tom, we've updated our interest
rates for loans, and want to help
you stay informed. Want to learn
more? 5

Yes No

Bank Global

Hi Tom, we've updated our interest rates for
loans, and want to help you stay informed.
Want to learn more?

Yes 13:01 V&

7

% M

ﬁ Rates 2023

@ | Page ‘ PDF

Here’s the file with updated rates.

13:02

— @ © 9

@ Bank Global £

Would you like to schedule an
appointment to discuss further?

Yes, please

Bank Global

Would you like to schedule an
appointment to discuss further?

Yes, please

Just a moment, we will transfer

you to an agent.

Hi Tom, Mia here. Let me know
what date and time suits you?

13:02

No, thank you

13:03 v/

13:03

13:03

Is Thursday, March 16th, at
10:00h still available?

Yes it is. | will book it for you

immediately.

13:04

13:04 V&

Thank youl

@

©

g



INFOBIP WHATSAPP USE CASES EBOOK

Lead generation chatbhot

Offer always-on support for
potential customers with
a lead generation chatbot.

Answer their FAQs, provide product and
service information and send relevant
offers to encourage them to convert.

@ Bank Global £

¥ Messages sent by participants in this
conversation are encrypted. Learn more

13:00 v/

Hi! I'm Aidan, Bank Global’s
virtual assistant. &

13:00
How can | help you today?

13:00
= Menu
@ ©@ 9

@ Bank Global £

¥ Messages sent by participants in this
conversation are encrypted. Learn more

13:00 v/

Hi! I'm Aidan, Bank Global’s

virtual assistant. &
13:00

Close Menu

Account options
Branch and ATM locations

Credit card options

@ O O O

Speak to an agent

BANKING AND FINANCE

@ Bank Global £

Hi! I'm Aidan, Bank Global’s virtual assistant.
How can | help you today?

Speak to an agent 13:01 W

Hi, I'm Ashley. How can | help
you today?

13:01

What type of student accounts do
you have? | need to open an
account for my child. 1300

‘ Student Bank Accounts
KA 1 page | PIDIF

Here you can find an overview of

our student banking options. 200

Would you like to book an
appointment so we can discuss

more details?
13:02

|
Yes please! sor

- @ ©® 9

14



Contract renewals

Remind your customers when
their contracts are close

to expiring and offer them
renewals to keep retention
rates high.

Use WhatsApp reply buttons for easy
engagement and seamlessly transfer
them to a live agent when they are
ready to renew.

@ Bank Global £

) Messages sent by participants in this
conversation are encrypted. Learn more

Hi, Tom! Your contract is expiring
in 7 days. Are you interested in

seeing a new offer? o

Yes, please No, thank you

Bank Global

Hi, Tom! Your contract is expiring
in 7 days. Are you interested in seeing
a new offer? 13:03

Yes, please 1301 &

F =

‘ Account Contract

iz | Page | PDF S

| have more questions soa

— @ © 9

@ Bank Global £

Do you want to be transferred to
an agent?

13:02

Yes, please No, thank you

Bank Global
Do you want to be transferred to an agent?

Yes, please 13:03 v/

Hi, Tom! I'm Ashley. Sharing the
new contract offer below. Let me
know if you have any questions. s

Let’s proceed

Great. Can you please send a
picture of your ID?

(

13:04

13:04 7

1]

Sure, here it is. O

Perfect! Give me a few minutes to
add the details to the system. 1

3:04

+ @ ©

9



Share branch locations

Help customers find your
branch and ATM locations
easily via WhatsApp.

With rich media functionalities and maps,
you can use a customers' current
location to send branch locations and
decrease pain points around finding

the closest ATM.

@ Bank Global £

) Messages sent by participants in this
conversation are encrypted. Learn more

Hey, | need assistance. w00

Hil I'm Aidan, Bank Global’s
virtual assistant. How can |
help you today?

1. Account options

2. Branch and ATM locations
3. Credit card options

4. Speak to an agent

13:00

2 13:00 v/

Awesome, | can help you out with

that. Please share your location.
13:01

Q

13:01 v/

— @ © 9

@ Bank Global £

Awesome, | can help you out with
that. Please share your location.

13:01

Q

13:01 V&
Here are our nearest branch
locations.
13:02
13:02
+ @ © ¢



INFOBIP WHATSAPP USE CASES EBOOK

Telecommunications

Mobile phones have become Now telcos can offer more than
a part of consumers’ daily life. customer service on WhatsApp.

Discover ways to use the
popular channel throughout
the customer journey.

Renewing or upgrading phone plans,
changing billing cycles, and paying
bills are all activities that can require
a customer to reach out to you

for assistance.

Using WhatsApp to provide automated,

. . o
person'allzed service to .customers 79 /0
for their common questions and
concerns helps:

increase in telco
- Decrease time to resolution interactions over WhatsApp

Pakistan’s largest mobile network
on the Infobip Platform. ) operator introduced self-service
* Increase customer satisfaction 3. options through WhatsApp and
¥ reduced costs by while boosting
NPS to

* Increase brand loyalty

Source: Infobip Messaging Trends Report 2022



https://www.infobip.com/customer/jazz
https://www.infobip.com/downloads/messaging-trends-2022

INFOBIP WHATSAPP USE CASES EBOOK

Share product catalogs

Send customers a full catalog
of your newest phones right in
the WhatsApp conversation.
Allow them to browse product
details without having to switch
to your website or app.

They can instantly ask questions in the
same conversation and you can guide
them through the purchasing process.

@ Telecomms &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi Mia, do you want to check out

our smartphone plan bestsellers?
13:00

Yes No

Yes 13:00 v/

PN
<« Smartphone Plans
B 5items

That’s what we thought! =
Click on the button and check
available plans. o

View items

§ o

"
@

Close  Smartphone Plans =

o o

All prices are per month

Starter plan
Go-to option for the non-talkative
$60

Browser plan
The best deal for the social media enthusiasts
$80

Optimizer plan
Surf, talk, text without breaking the bank
$100

Multitasker plan
Keep multiple tabs open at once - worry-free
$120

4

Limitless plan
Go-to option for the non-talkative
$140

Close Details =

Browser plan

$80

The best deal for the social
media enthusiasts

Message Business

= Add to Cart

TELECOMMUNICATIONS

@ Telecomms &

View items

You
Browser Plan
$80

This one seems like a best fit
for me. What do | need to do
to set it up?

13:01 V&

Setting up a new plan is simple
and easy. Please check out our
video guide!

13:01

Thank you very much. I'll set it up

immediately. = —

Perfect! We are here if you need
any help. =

13:02

@ ©® &



Help customers avoid
low-data or overage charges
by letting them top-up in

the WhatsApp chat.

Customers can easily ask for their
current data balance, and you can
offer simple call-to-action buttons or
list-messages to help them top-up
when they are running low.

Additionally, you can be proactive and
send warning messages when they are
low on data to help avoid pain points.

Assist with account top-ups

@ Telecomms &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

il
Hi 13:00 v/

Hi! = I'm Bottie, TeleComms’
chatbot, at your service
24/7. How can | help you
today?

13:00

= Menu

@ Telecomms &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

il
Hil 13:00 v/
Hil = I'm Bottie, TeleComms’

Close Menu

Billing and balance details
Account top up

Bills and statements
Payment options

FAQs

OO 0O @® O

@ Telecomms &

you today?

Account top up 13:01 W/

How much would you like to add?
13:01

$50 13:01 v/

Should we charge the credit card

saved on file *¥*** **x*x 49587 o

Yes No

Telecomms

Should we charge the credit card saved on
file **** ***x 195872

Yes 13:02 vV

$50 has been added to your

account. Here’s your receipt.
13:02

g Account Top-Up Receipt

4 pages « PDF 13:02

-+ @ ©® 0



IVR call deflection

Offer IVR call deflection to
WhatsApp to help customer
avoid long waiting queues and
help them get faster answers to
their queries.

Live agents or a chabot can help
customers get the answers they are
looking over WhatsApp and decrease
time to resolution to keep your
customer satisfied.

All of our agents are busy at
the moment. Thank your for
your patience.

To keep waiting, press 1, to
chat via WhatsApp, press 2.

@ Telecomms &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

il
Hi 13:00 v/

Hello, I'm Bottie, TeleComms’
chatbot. All our agents are busy at

the moment. How can | help you?
13:00

My account top up didn’t

go through. —

Please share your ID number.
13:01

8838910030,

Thanks! Our support will look into
the issue shortly.

1302



Decrease the workload

of call center agents and
speed up time to resolution
for customers looking to book
an appointment.

|deal for technical repairs or
installation appointments. Customers
can choose from a list of available time
slots and secure their appointment
directly over WhatsApp.

Appointment booking

@ Telecomms &

¥ Messages sent by participants in this
conversation are encrypted. Learn more

Hi, | need an in-person
appointment. 1300

Hi Amanda! What kind of
appointment would you like to

?
elelel ¢ 13:00

Technical Repair Appointment
Installation Appointment

Speak with an Agent

Bank Global
Hi Amanda! What kind of appointment
would you like to book?

Installation Appointment e

Available Appointments

Tap appointments and choose a
time that is convenient for you.
13:01

i= Appointments

@ © &

@ Telecomms &

Close Appointments

Wednesday, June 8
09:00 - 11:00h
11:00 - 13:00h
13:00 - 15:00h

Thursday, June 9
09:00 - 11:00n
11:00 - 13:00h
13:00 - 15:00h

Friday, June 10
09:00 - 11:00h
11:00 - 13:00h
13:00 - 15:00h

Other dates
See other dates and times

O OO O OO

O ® O

@ Telecomms &

Available Appointments

Tap appointments and choose a

time that is convenient for you.
13:01

i= Appointments

Telecomms

Tap appointments and choose a time that is
convenient for you.

Friday, June 10

11:00 - 13:00h 13:02 7/

Perfect, see you on Friday.
13:02

TODAY

Hi Amanda! Just a reminder, our
installation specialist will be
arriving today at 11:00h!

09:00



Tools to elevate your WhatsApp

conversations

o]

Customer Cloud contact

engagement solution center solution

Marketing campaigns and sales Conversing with agents on

use cases are made simple with our WhatsApp can elevate your

customer engagement solution. customer's overall experience.

On Moments, you can create automated Conversations gives your agents a full

and personalized campaigns with our simple contextual view of past conversations so

drag-and-drop interface. they are always up-to-date. Improve agent
efficiency by allowing them to handle multiple

Design workflows with event and behavior conversations at once and focus on more

triggered messages, that target the right complex queries instead of common FAQs.

audience at exactly the right time.

Chatbot building
platform

Create the ideal chatbot for
your business on our chatbot
building platform.

Answers allows you to design and adjust an

intent-based or Al chatbot that meets your
business and customer needs.

Increase the speed of query resolution and offer
immediate answers on your customers favorite
channel.

()

Customer data

platform

Create detailed customer profiles
using a variety of data on
a single platform.

People CDP allows you to segment and

organize your customers based on their
characteristics and behaviors. You will have

a better understanding of who your customers
are, what they need from your brand and the
best way to communicate with them

to improve engagement.


http://www.infobip.com/answers
http://www.infobip.com/people
http://www.infobip.com/moments
http://www.infobip.com/conversations

INFOBIP WHATSAPP USE CASES EBOOK YOUR CUSTOMERS ARE ON WHATSAPP. ARE YOU?

Your customers are on WhatsApp. Want to learn how to

A " build an end-to-end
re you: journey with WhatsApp?

Check out our industry specific guides with
68% Yy Sp g

infographics on how WhatsApp and Infobip can
. . transform and digitalize your customer journey.
of WhatsApp users think it
is the easiest way to connect

with businesses.

Retail and eCommerce

As your WhatsApp Business Provider
and Meta Business Partner, we are

here to help better connect you to your
customers, utilize more entry points and
create custom journeys that convert.

Banking and finance

Start offering marketing, sales and
customer support on a single chat app
over a unified and robust platform.

Telecommunications

@ Learn more

-

<

g Talk to an expert

23


https://www.infobip.com/blog/the-whatsapp-ecommerce-customer-journey
https://www.infobip.com/blog/whatsapp-banking-how-to-build-an-end-to-end-customer-journey
https://www.infobip.com/blog/the-telco-customer-journey-with-whatsapp
https://www.infobip.com/whatsapp-business?utm_source=ebook&utm_medium=pdf&utm_campaign=convert%20--%20pdf%20--%20ebook%20--%20ebook%20whatsapp%20business%20customer%20service%20use%20cases%20--%20global%20--%20mix&utm_term=ebook%20--%20ebook%20whatsapp%20business%20customer%20service%20use%20cases%20--%20english%20--%20mix%20--%20readers%20--%20global%20--%20mix&utm_content=link-text%20--%20product%20page%20--%20english
https://www.infobip.com/contact

The Infobip Advantage

Global reach and local presence

(@) infobip

Remarkable customer experience

© 700+ Direct operator connections

@ Connect with over 7 billion people
and things

@ Strong enterprise client base

@ 70+ offices on 6 continents

Our local presence enables us to react faster
and have everyday interactions with our
customers, providing solutions in-line with
their needs, local requirements and based on
proven global best-practices.

Scalable, fast and flexible solutions

@ Best-in-class delivery rates
@ High speed and reliability
© Low latency

@ In-house developed platform

Our solutions are created to adapt to

the constantly changing market and
communication trends at speeds and levels of
precision and personalization that only an in-
house solution can offer.

@ Technical expertise
@ Solutions consultancy
© Customer success management

© 24/7 support and network
monitoring

Own infrastructure

@ Locally available services
© Compliance to local regulations

@ 40+ data centers worldwide

We will help you to get up and running in no
time, whether it's assisting with integrations,
messaging best practices or solutions
consultancy.

Our worldwide infrastructure easily scales
horizontally, leveraging the hybrid cloud
model to never run out of resources. Our built-
in global compliance engine is constantly
updated with the latest in-country regulations
and operator requirements.

Gartner

Infobip has been named as a Representative Vendor
Gartner Market Guide for Communications Platform
as a Service - September 2022

e.JUNIPER

RESEARCH

Juniper Research ranks Infobip as
the Established Leader for CCaaS -
September 2022

@

ROCCO

DMDIA

=IDC

Infobip named a leader in

Omdia Ranks Infobip as Leader
for CPaaS — April 2022

ROCCO Research: Infobip
Recognised as Leaders in A2P SMS
by MNOs - August 2022

CPaaS by IDC MarketScape -
May 2021
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